TECHNICAL DESIGN DOCUMENT (TDD)/TECHNICAL SPECIFICATION DOCUMENT(TSD)

Integration
Name

Salesforce (Third-Party Cloud App) — ERP Cloud (Fusion
FSCM)
Salesforce to Fusion Sync Service/Interface/Program

Integration Style App-Driven Integration

Tool

Oracle Integration Cloud (OIC)

Method

Inbound

Source System Salesforce (Object: Customer Account )

Target System Oracle ERP Cloud (Object/Entity: Customer Account entity in

Fusion FSCM)

Business

Requirement

Use Case Whenever a Customer Account is created in Salesforce, the same account must be
automatically created in Oracle ERP Cloud (Fusion FSCM).

Purpose Client manages all customer accounts in Salesforce. These accounts must sync
into Fusion to enable AR Invoice creation without manual intervention.

Goal Achieve real-time synchronization with zero manual effort.

Connections Required

Source Connection Salesforce Adapter

Authentication

OAuth 2.0

Endpoint Salesforce Developer Account (Signup)
Object Customer Account
Target Connection ERP Cloud Adapter

Authentication

Basic/Token-based

Endpoint

Oracle ERP Cloud instance

Object

Customer Account Service (via REST API)




New Customer Account Created
salesforce in Salesforce
Gl
Oracle .h App-Driven Trigger
Integration Cloud
B 2] W
= Moy Data Mapping & Transformation

__________ )x‘_; Ervor Handling & Notifications

Sync via API

ERP Cloud
(Fusion FSCM)

ERP Cloud

Oracle Fusion

OSuues;Log °FailureAlen i
e

Salesforce » ERP Cloud A

salesforce Customer Account Mapping e F?:ijon

Salesforce Fields Field Mapping ERP Cloud Fields
ﬂ Account Name |& Customer Account Name

2 Billing Address Account.BillingAddress — CustomerSiteAddress 2 Customer Site Address

N Email Account.Email = CustomerContactEmail 4 Customer Contact Email

‘ Phone Account.Phone — CustomerContactPhone ‘ Customer Contact Phone

High-Level Flow

Trigger

Salesforce Adapter listens for Customer Account creation event.

OIC Flow:

Receives payload(Request Payload) from Salesforce.

Performs data mapping & transformation.

Calls ERP Cloud Adapter.

Target

ERP Cloud creates Customer Account in Fusion FSCM.

Acknowledgement

Success/failure response logged in OIC monitoring.




Step-By-Step Guide

We need to have Salesforce Account. So, visit the web link
https://developer.salesforce.com/signup
And then create Salesforce Account.

Go to http://logirsalesforce.com?it=de

&= Login | Selestorce x +

<« < @ loginsalesforce.com

salesforce

After we log into Salesforce Account, we can see “Sales Console”

EH Setup Home  Object Manager
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[ Q Search ap | eTue
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We need to click on New button to create new customer accounts or customer may use
this option to create their own accounts in Salesforce.

New Account

- = Required lnformation

Account Information

Additional Information

rane

Cancel,save&new and Save button

Once we click on Save button, the customer account details will be saved in Saleforce
and it will initiate/trigger our Integration process.

Sign In
Oracle Applications Cloud

Good morning, Harsh Jain

User ID

fin_impl
Password
e
- 4 Search Agvmncst]| sueeasases | s
p— J——
Forgot Password [m——
Sign In
[ [

4 Search Results
Select Language *

rceaw vy Fomay 4 \
English v .

RosylD  OumimtonNsms S Comy  Peman asssas

The customer details which are created in Salesforce should has to appear in the

above Fusion page. So, we need to implement the logic behind the “Save” button within
Salesforce.



In Salesforce, we need to setup “process automation” flow as soon as user click on
“Save” button, the following steps need to do:

Setup

Feature SeRinos
Stacik

rruleSort

Einstedn

Unified Mossaging
Objects and Fields
Events

Process Automaticen
User tnterface
Custom Code
Developrmant

Scale

Environmments

User Engagement
INtegrations

MNotification Builder

VYV YV VYV Y YR VY Y VYV

Offline

Go to “Process Automation” and click on create a flow.

Setup Home  Object Manager

Feature Settings

> Slack

MuleSoft

Flow Trigger Explorer |‘ Newlow

Einstein
Flow Definitions

AllFlows v %

Unified Messaging

Objects and Fields

50+ items - Sorted by Flow Label - Fitered by All llow defintions - Updated a few seconds ago

Core  All + Templates

New Flow

Screen Flow

-
D Guides users through a business process u
- that's launched from Lightning pages,
Experience Cloud sites, quick acthns, and ..

Schedule-Triggered Flow

® Launches at a specified time and ﬁ’
frequency for each record in a batch. This
flow runs in the

Autolaunched Flow (No Trigger)

/'0 Launches when invoked by Apex, L‘.'\,.
processes, REST AP, and more. This
flow runs in the

Core  All + Templates

Record-Triggered Flow
Launches when a record is created,

updated, or deleted. This autolaunched
flow runs in the background.

Platform Event—Triggered Flow
Launches when a platform event message

is received. This autolaunched flow runs in
the background.

Record-Triggered Orchestration
Launches when a record is created or

updated. An orchestration lets you create a
multi-step, multi-user process.

Create

Screen Flow

(-

Guides users through a business process
that's launched from Lightning pages,

Experience Cloud sites, quick actions, and ...

Schedule-Triggered Flow

Launches at a specified time and
frequency for each record in a batch. This
autolaunched flow runs in the background.

Autolaunched Flow (No Trigger)

/¢ Launches when invoked by Apex,
processes, REST AP, and more. This
autolaunched flow runs in the background.

Record-Triggered Flow

Launches when a record is created,
updated, or deleted. This autolaunchi
flow runs in the background.

Platform Event—Triggered Flow

ﬁ’ L whena p event
is received. This autolaunched flow runs in
the background.

Record-Triggered Orchestration

Launches when a record is created or
updated. An orchestration lets you create a
multi-step, multi-user process.



Pick the Record-Triggered Flow and click on “Create” button.

€ F FlowBuider 2

P Configure Trigger x
‘o’ * Trigger the Flow When:
N—t Arecord is created
Start A record is updated
Record-Triggered Flow ®) Arecord is created or updated
Arecord is deleted

Object: Account
Trigger: A record is created or updated

Conditions: 1 Set Entry Conditions

Optimize for: Actions and Related Records Specify entry conditions to redus
executed

ha number of records that trigger the flow and the number of times the flow is

jow executions helps t

izing unnecessa

onserve your org’s resources.
+ Add Scheduled Paths (Optional)

te 4 flow that's triggered when 5 record is updated, we recommand first dafining entry conditions. Then
Only when a record is updated to meet the condition requirements option for When to Run the Flow for

Q

L3
Condition Requirements
End
All Conditions Are Met (AND) »
Field Operator Value
AccountNumber Starts With v 500

Selected customers can be fetched using logical AND/OR operators within Salesforce

flAwas

Homw

Evaluates to Trum

All Conditions Are Met (AND)

For now, choose None to sync all the customer accounts.

o @ seeat s || o Auto-Layout v

o Configure Trigger

Start
Record-Triggered Flow ® Arecord s created or updated

Arecordis deleted
Object Account

Trigger: A record is created or updated i
Optimize or: Actions and Related Records Set Entry Conditions

O End

~Optimize the Flow for:

Fast Field Updates Actions and Related Records ‘

And click on “Save”.



Save the flow

*Flow Label

*Flow AP1 Name

Description
(

Show Advanced

Cancel Save

Provide the Flow Label name as: SendAccountToERPFlow

Click on Save.

Within a flow list, we can perform actions

Start
| Record-Triggered Flow

Cbject: Account Edit
Trigger: A record is created or updated
Optimize for: Actions and Related Records

+ Add Schedulad Paths (Optional)

‘j‘ Open Fow Trigger Explorer for ACcount

|
Run Immediately

0"

Click on plus symbol




~ Workflow Actions
Email .Mef@
Field Updates
Outbound Messages
Send Actions

Tasks

We can perform the above actions.

We need to click on Outbound Messages

B Outbound Messages

All Qutbound Messages

Outbound M ara SOAP ions that e lly sends to ¥ when d
View: | Al Outhound Messages | Ecit) Croate Now View

ABCDEFGHIJKL

View Message Delivery Status | | New Cipound Message |

New Outbound Messages

SETUP
)
L, )

Outbound Messages

New Outbound Message

Stap 1: Select object

Salect the object that has the fields you want included in your message and click Next.

Ovject [ 'Account ~|

Click on next



SETUP
Outbound Messages

New Outbound Message Hetp s P @

Step 2 : Configure Outbound Massage Step20f2

Previous  Seve | Cancel
Enter the details of your outbound message and select the fiekds you want inchuded in this message. Note that the fields avallable depend on the type of record previously selected

Edit Outbound Message: Account | = Required Information

teme - [fendAccouniToERPRiow]
Umuu—l '

Description

Endpoint URL.

User 1o sand as. |an C Q)
Protected Component

Send Session IO

Account fields to send

Since we have not created OIC endpoint url, just put the dummy url

https://ics.temp.url

B | “TendAccountToE!
Sriges e ' ‘SerdAccountToE |
Sl T ]

Endosi URL | hitpsiiics tmp url
e T !

Protectsd Componem:

Sand Session 19

o A — O,
id

Move all the fields to right side by using >

SETUP

@ QOutbound Messages

- - for v Py (7]
SendAccountToERPMsg Hoig tor e Page
ik fiow Piies Une Tha Oushound Messaon 101 | Ths Me | i —
Workflow Outbound Message Detail Edn  Delete  Clone

Outbound Message: Account
Name SendAccountToERPMsg Usertosendes  Agmin
Unicpe Name SerdAccountToERPMIg AP Vorsion 800
Description.

Endpoint URL  biio fics el
Endpok WL Chckfor WL
Senc Session IO
Fiaids to Senc  AccountNumber

AccountSource
Actve__c
AoraRevenv
‘BangCity

With the fields that we have selected, there will be abstract WSDL generated

Click on “Click for WSDL”. It will open Abstract WSDL file, exclude the first commented
line and copy the remaining.

Select from definition tag and closing of it.

We need to copy the Abstract WSDL file content and save with the extension.wsdl


https://ics.temp.url

<l
Salesforce.com Outbound Notification Web Services API Version 1.8
Generated on 2024-85-83 09:42:31 +00@8.

Copyright 2005-2024 Salesforce.com, Inc.
ALl Rights Reserved
—_—
v<definitions xmlns="htip://schemas.xmlsoap.org/wsdl/" xmins:socap="http://schemas.xmlsoap.org/wsdl/soap/" xmlns:tns="http://soap.sforce.com/20085/89/outbound”
xmlns: xsd="hTtp://www.w3.0rg/2001/XMLSchema” xmins:ent="urn:enterprise.soap.sforce.com” xmlns:ens="urn:sobject.enterprise.soap.sforce.com”
targetNamespace="http://soap. sforce.com/2005/09/outbound">
v<types>
w<schema xmlns="http://www.w3.0rg/2801/XMLSchema” elementFormDefault="qualified" targetNamespace="urn:enterprise.soap.sforce.com">
<!— Our simple ID Type —>
v<simpleType name="I1D">
w<restriction base="xsd:string">
<length value="18"/>
<pattern value="[a-2A-Z8-9]{18}"/>
</restriction>
</simpleType>
</schema>
v<schema xmlns="http://www.w3.0rg/2001/XMLSchema” elementFormDefault="qualified" targetNamespace="urn:sobject.enterprise.soap.sforce.com">
<import namespace="urn:enterprise.soap.sforce.com"/>
<!— Base sObject (abstract) —>
v<complexType name="sObject">
v<sequence>
<element name="fieldsToNull" type="xsd:string” nillable="tr¥e" minDccurs="@" maxOccurs="unbounded"/>
<element name="Id" type="ent:ID" nillable="true"/>
</sequence>
</complexType>
w<complexType name="AggregateResult">
w<complexContent>
wv<extension base="ens:sObject">
v<sequence>
<any e="g##targe e" minDccurs="0" maxOccurs="unbounded" processContents="lax"/>
</sequence>
</extension>

<part element="tns:notifications" name="request"/>
</message>
«<message namesz"notificationsResponse'>
<part element="tns:notificationsResponse” name="response"/>
</message>
<!=— PortType —>
<portType name="NotificationPort">
<operation name="notifications">
<documentation>Process a number of notifications.</documentation>
<input message="tns:notificationsRequest”/>
<output message="tns:notificationsResponse”/>
</operation>
</portType>
<{=— Binding
You need to write a service that implements this binding to receive the notifications
-
<binding name="MotificationBinding" type="tns:NotificationPort">
<soapibinding style="document™ transport="http://schemas.xnlsoap.org/soap/http"/>
<operation name="notifications">
<spap:operation soapAction=""/>
<input>
<soap:body use="literal"/>
</input>
<output>
<spap:body use="literal"/>
</output>
</operation>
</binding>
<!l— Service Endpoint -->
<service name="NotificationService">
<documentation>Notification Service Implementation</documentation>




[ _°

Start
Record-Triggered Flow

Object: Account Edit
Trigger: A record is created or updated
Optimize for: Actions and Related Records

<4 Add Scheduled Paths (Optiona

Cf!- Open Flow Trigger Explorer lor Account

1
Run Immediately

3.
o

Click on “+” and search for the Flow Label Name here.




Record-Triggered Flow

Run Immediately
Add Element
I Bearch 1 1
|
Shortcuts .
E Update Triggering Record o

Update Related Records ‘
E Send Email Alert

Interaction

Acmn
Subno..

Come out of the page and reload the flow list to see the flow name.

Record-Triggered Flow
° Start

Run Imn;ﬂlhtm

o

Add Element

I

“ jendAccountToERPMsg o

o



Record-Triggered Flow
Start

|
Run Immediately

W Copy Element
X, Cut Element
i Delete Element

=p Add Fault Path

Edit Elernent

o-

Record-Triggered Flow
Start

Run Immediately

mﬂmmwm
O o

New - SendAccountToERPMsg

Record-Triggered Flow
" ° Star

SeNGACCOUNITOERPMsg 1
Run Immediately

* AP Narme |

SendAccouniTOERPMsg
|

Deseription SendAccountToOERPMsg
# Action

Use values from sarlier in the flow 1o setth :

End
cere action. To use its outputs later in the |

Complete the above flow diagram within Salesforce Process Automation.



Create Salesforce Account and below the new version of Salesforce Account.

Enter a new password for

udfusion@gmail.com. Make sure to include

New Security Question

~  Whal is your pel's name?

Accounts

Agentforce




Target: Oracle Fusion Financials App.

Adapter: Oracle ERP Cloud

ERP Connection confirmation sample pic:

Use a shared connection .
Configuration progress
Q searct 00%
L]
or ]

Configure a connection
Properties

ERP Cloud Hast
https.//fa-esev-saasfademol.ds-fa.oraclepdemos.com

Security

Securtty palicy
Username Password Token
'H’;_Impl

e @

Source: Salesforce(Third-Party Cloud App)
Adapter Name: Salesforce

Role: Trigger and Invoke

Production: 49

Auth: Username and Salesfroce password+Security Token

Create connection

kel the adapler 1O use i

Q salesforce

- l Salesfor%



Create connection

e'a'dﬁfwuaddpwr
[ry—
' Saleslorce Conn
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< -Salesfur('c Conn

Configure a connection
Properties

Configuration progress

q i%
L]

Configure a connection
Properties

gt wade S s oo itares Fype

Production
Sl

Government

wETETITg

Salecioare Uemarms Fasoword Pobcy

Lot P




< Y Salesforce Conn

Dratt

Trigger and irvoke

Use a shared connection

Q

Configure a connection

Properties
Prc-duché:-n
o9

> Optional properties

Security

Salesionce Usemame Password Policy

Security Key is valid for one region or per IP address.
Error while connecting:

. CASDK-0004: Failed to authenticate against the application with the credentials
provided

LOGIN_MUST_USE_SECURITY_TOKEN: Invalid username, password, security token,
or user locked out. Are

If you are at a new location? When accessing Salesforce -- either via a desktop client
or the API -- from outside of your company's trusted networks, you must add a security
token to your password to log in. To get your new security token, log in to Salesforce.
From your personal settings, enter “Reset My Security Token” in the Quick Find box,
then select Reset My Security Token. Along with user and password we need to enter
the security token.Go to Salesforce, click on head icon>>Settings



QQ ] l E Reset My Security Token

My Personal Information

Advanced User Details

Reset Security Token

Approver Settings

Authentication Settings for When you access Salesforce from an IP address that isn't rusted for your company, and you use a deskiop client or the AP, you need a security token to log in. What's a security loken? If's a

Becnal Syiemns case-sensitive alphanumenc code that's tied to your password. Whenever your password is rese, your security token is also resel.

hange My Passwor -
[CHienam My Pasmsoed ) orYou reset your tken,you cantuse your ok oken in AP! appicatons snd deskiop clents

Connections

External Credentials Reset Security Token
Grant Account Login Access

Language & Time Zone

Login History

Personal Information

| Reset My Srgurity Token

Click on Reset Security Token

We will get an email with security token

axGzKIKGC ) LIVId2gHXVobiBX

sec token: axGzkIkQCjLIVJd2gHXVobiBX
oic conn pwd: b3Z9pWi2leg JaxGzkIkQCjLIVId2gHXVobiBX

OIC conn password: We will enter it as the security token and Salesforce login
password.

Example of Security Token to be entered in OIC instance

Username: test1

Password:welcome@123

Dfd212adfsafdsafdd

OIC connection for Salesforce: welcome@123Dfd212adfsafdsafdd

This will be changed automatically based on the region’s IP address.

Now, try to build the integration

Go to the Design screen, Integration, and click on Create



Create integration ]

Srarts with application

Salesforce to ERP Service

L il
T SALESFORCE_TO_ERP_SERVICE

S~ ——R . ———. N —]
AsmC s P @ DET | } M ot D g Bt S P T S oS SR
—

Wmrmacn
OLOO.DO00

Descrption

Use the first node as Salesforce connection

@ Configure Basic Info

Salesforce trigger

What do you want o call your endpoint?

receiveCustDetailsFromSalesforce

Enter a rame using befters (A-Z 2-2), rumbers (0-7) and speoal Chasscters | <) W camnct by

st Tt with 3 bemer

What does this endpoint do?

@ Configure Action

Salesforce tngger

Homm weonsdl ypom e o v v o AR Y P et g oo

® Outbound Messaging
O Streaming APY

Select outbound messaging



@ Configure Outbound Messaging

Salesforce trigger

v 5

You must first generate the Salesforce outbound messaging WSDL you would want to
select on this page. To generate the WSDL, perform these steps:
1. Log in to your Salesforce account and go to Setup -> Outbound Messages,
2. Select the required object.
3. Enter other required details (in the Endpoint URL field, enter a dummy URL),
and click Save.
4. Cick Generate WSDL 1o downiload the WSDL

Drag and Drop {3

Selact 3 hle & dnop ore heve

Upload the WSDL file which we prepared

ISendAccountToERPMsg
Workfiow Huses Usng The Ouibound Megsaos 107 | Aoyl Processes |

low Outbound Message Detail Edt  Deleta  Clone

vd Message: Account
- SendAecounToERPM
Unigque Mama JendAccountToERPMsg

Object  Accounl
Endpoint URL  htps s T il
Endpoint NSOL ggmuw,



Configure Outbound Messaging

he Endpoint URL fiel

e WSDL to download the WSDL
Drag and Drop

Selected files: UGTOAccounts.wdl

Trigger - 0
Salesforce

Trgger

R ——

receiveCustDetadsFromSalesforce
How to create a customer in ERP cloud?
To create a customer account in ERP Cloud, we need to invoke the below in sequence:

1. Create a Location by using “Process Location”(Create or Update actions)
Locationld will be returned with the above action

2. Create Organization by using “Process Organization”(Create or Update actions)
Pass Locationld from above web service call as input to this one. Partyld and
PartySiteld returned.

3. Create Customer Account Servicel] MergeCustomerAccount
Pass Partyld and PartySiteld from REST/SOAP web service call.
CustomerAccountld will be returned

e Configure Basic Info

[ what -
createlocation

Click on continue



d| Configure Actions

Oracle ERP Cloud invoke

Wt weomuil po Sie 0 S0 wEh Deacis AP Cloosd g
® Query, Create. Update, or Delete Information
O import Bulk Data into le ERP Cloud

© Send Files to ERP Cloud

Click on continue

oo Configure Operations

Oracle ERP Cloud invoke

Browse by

Services

Select 2 Service
locationserv

Selact 3 Servige
All
LocationService &k

> Summary

Oracle ERP Cloud irvoke

Do et

Buvings Obpect

LocationService

Operation

processLocation

Process Location means: create or update.



Map to createl.ocation oM _sFDC_ACCOUNTS SYNC WITH_ERP (1.0)

& vap
View v Filter Oy s Detach View Detach

Source Find Q " Mappings Target Find. Q. Mapping
¢, AnnualRevenue () 4 <> “processLocation
#> BillingCity TS changeOperation “Meyge”
£, BilingCountry V] 4 T3 location
25 BilingGeocodeAccuracy (V] <> Country BillingCountry
%5 BilingLatitude V] <> Address1 BillingStreet
¢ BilingLongitude < <> Address? BillingStreet
#. BillingP Sode (/] '] <> PostaiCode BillingPostalCode
#, BilingState <> CreatedByModule "HZ_Ws®
%, BilingStreet /) 4 T4 processControl
#, CleanStatus <> “partialFailureAliowed “true”

Created by module is mandatory for creating lookups in ERP

Partial failure allowed: True means it can proceed with next location creation process
Change operation: Merge

Partial Failure allowed: True

Process Location: Merge

Means, if the location is exists then it will update otherwise it will create.

Created by Module: HZ_WS(seeded value that we must pass it)

¢ Map to createLocation

UGTO Sakestorce 1o ERP Service (10.0) - Unsaved changes

2 o b Developer I ® T v ® =@
Sources Q Mapping canvas Target Q
~ - receiveCustDetailsFromSalesiorce Request (Salesforce) * template (match=/) & *
¥ @ Organization Id * createlocation Request (Oracle ERP Cloud) * © ~
» @ Actionld * Change Operation &l +
[ Session Id * Merge A
B Enterprise Url * &4
B Partner url * Process Control & ~

» & Notification * Mode E

-

B Integration Metadata Mode B

) Tracking Variable 1 Partial Failure Allowed * @
) Tracking Variable 2

%) Tracking Variable 3



b Q) Account Hamber Q Mapping canvas Target <

» & Account Source template (match=/) @ »

» @ Active createlocation Request (Oracle ERP Cloud) * @ ~

» @ Annual Revenue Change Operation &l <

» @ Billing City Location & ~

1 B

» @ Billing Country

» @ Billing Geocode Accuracy B

» @ Billing Latitude t y B

» @ Billing Longitude =B

» @ Billing Zip/Postal Code B

» @B Undar @ 4

) Billing State/Province

» @ Billing Street estid @ 4

* @ Clean Status ystem @ 4

» @ Created By ID Orig Sy B

» © Created Date Country B
Address 1 B

» & Customer Priority

Under Target:

Target Q
template (match=/) > -

createlocation Request (Oracle ERP Cloud) * @ ~

Change Operation Ell

. @ i
& 4

Hard code change operation value to: Merge

Partial Failure Allowed: TRUE

And then expand the Location repeating element



Sources
- receivelustDetailsFromSaleciorce Request (Salesforce) *
» @ Owganization id *
» @ Actionid *
[ Session id *
[E Enterprice Url *
B Partner Url *
@J Notification *
» [ Integration Metadata
%) Tracking Variable 1
{x) Tracking Variable 2

{x) Tracking Variable 3

Under Notification, expand AccountJSequence

» & Account Source

» @ Active

» @ Annual Revenue

» @ Billing City

» & Billing Country

» @ Billing Geocode Accuracy
» @ Billing Latitude

» @ Billing Longitude

» @ Billing Zip/Postal Code
» @ Billing State/Province

» & Billing Street

Billing country to country

Billing zip/postal code to postal code
Billing street to address1 and address2
Creaed by Module: Hz_ WS

Validate it

Q

=

Country B
Address | [F
Address 2 @
Q

4@

)

Postal Code @



Billing country to country

- @ e

After location is created, we need to create Party and Party Site

¢ Configure Basic Info

Oracle ERP Cloud invoke

What do you want to call your endpount?
createOrganization

Erger a narmy using weers (&2 2- 1), rurmnbers (0-9) &xd specis

al with & W Es

What does this endpoint do?

Continue

¢ Configure Actions

Oracle ERP Cloud invoke

What weomiicl yoe B | do weilh Deatle ERP | Fil e g "

® Query, Create, Update or Delete Information
O Import Bulk Data into Oracle ERP Cloud

O Send Files to ERP Cloud



> Summary

Oracle ERP Cloud invoke

OvganzationService

pr[)’.l?i'sﬂrgdnlsuhnnk’

Map to createOrganization DM_SFDC_ACCOUNTS_SYNC_WITH_ERP (1.0)

- v Fiter Ly 2 Cwtach a View w Cetacn

Source 3 Q o+ Mappings Target CreatedByModule S Mapping
P > “notficanons 4 £ “processOrganizaton
P <> Screatelocancn 13 cnangeOperancn Merge

4 €» Screatel ocation_REQUEST a L
4 <> "processLocation

TL changeOperanon

» T4 iocaton ] Nawme
» T processContiol HZ_WS
4 <» Ssell
4 “metadata [+] Locat 1
B <> integraton » CreateaByhicdule HZ_WS'
P <> ‘runbime 4 A PartyUsageassignment
* < eV onmeend B TyUsageCode CUSTOMER
<» Sieacking_var_1 < ateaByhdodule HZ_WS
<> Swacking_var_2 4 T proces
» Stracking_var_3 <> "pariaif asureARcwed "

Change Operation: Merge

Partial Failure Allowed: TRUE

Party and Profile [1 Org Name and created by module: Customer Details and HZ_WS
Part Site[/We will pass location ID and created by: hz_ws

PartyUsageAssignment

UsageCode: Customer

Created by module: HZ_ WS



Target Q
template (match=/) @ ~
createOrganization Request (Oracle ERP Cloud) * @ ~
Change Operation B ~
Merge A
& J

Process Control & ~

Partial Failure Allowed * @
true A
We need to:
Change Operation: Merge
Partial Failure Allowed: TRUE
Organization Party repeating element and expand it
Created by module: Hz_ws

Expand Organization Profile repeating element

< Map to createOrganization oo suece o sevice 100 - tnsaved chrarges

Q Mapping canvas
» & Datacom Key pping

» & Jigsaw Company ID
P @ Last Activity Organization Profile &
» @ Last Modified By ID

» @ Last Modified Date &

» @ Last Referenced Date Organization Name [

» © Last Viewed Date
» @ Master Record ID
» @ NAICS Code

» @ NAICS Description
» @ Account Name

» @ Employees

A & a4 a a a

Accountlsequence from left side
Account name to org name

Created by module: HZ_ WS



Expan value

ap 10 createOrganZation oo suesrce o 6 servce (100} Unsaved changes

Sources Q
» — receiveCustDetailsFromSalesforce Request (Salesforce) *
¥ & createLocation Response (Oracle ERP Cloud)

¥ @ Process Location Response *
~ & Result
> @ <sequence>
~ @ <sequence>

v & Value

[E Location Id
B8 Last Update Date

B Last Updated By

And then hard coded value: Hz_ws
Party site is the repeating element
Party Usage Code: Customer

Created by module: Hz_ws

< Map to Createorgaﬂizat Il (G20 Seestorce to ERP Sarvice (10.0) - Unsaved changes

Mapping canvas

& 4

Party Site & ~
=
18]

Lo(mon d @

2 o b
Sources Q
¥ = receiveCustDetailsFromSalesforce Request (Salesforce) *
» @ Organizationid *
» @ Actionid *
& Sessionld *
B Enterprise Url *
B Partner Url *
» & Notification *
» & createLocation Response (Oracle ERP Cloud)
» @ createlocation Request (Oracle ERP Cloud)
» B8 Integration Metadata
(x) Tracking Variable 1
) Tracking Variable 2

(x) Tracking Variable 3

Change Operation: Merge
Partial Failure Allowed; True

Created by Module: Hz_WS

Mapping canvas

template (match=/) @ ¥
createOrganization Request (Oracle ERP Cloud) * @ +
Change Operation &)l
& 1

& 4



Organization Profile is the repeating group

. & 4
» & Last Referenced Date -
‘
» © Last Viewed Date
Organization Profile & =
» @ Master Record ID

» & NAICS Code H
=

» @ NAICS Description
‘ Organization Name [E]

» & Account Name

Qg 4
’ @ Employees @ o«
» @ Number of Locations r-j\l 4
» & Operating Hour ID zl\. 4
» @ OwnerID u~ “

Location Id to party site id

Map to Cfeateorganization UGTO Salestorce 1o ERP Service {10.0) - Unsaved changes

2 < b Developer xr @ T v o~ & [

Q

Sources Q Mapping canvas C
» receiveCustDetailsFromSalesforce Request (Salesforce) *
~ & createLocation Response (Oracle ERP Cloud)

v @ Process Location Response *
¥ & Result
» @ <sequence>
Organization Profile
v @ <sequence>
~ & Value

& —_—

2 2 % & % 2 2 2 9

ER Last Update Date —_—

B Last Updated By

8]
g]

B Creation Date

B

[E Created By

a
E ]

» € Last Update Login

Party side usage code: Customer

The last one is to create customer account service.



> Configure Basic Info

Oracle ERP Cloud invoke

What do you want to call your endpoint?
createCustomer Account

Ervey & name ymrg kkSers (AL a-20 numbers {0-9) sl speoial chavactens [ ) W cenod be longes 1han W0 chum e ters ard)
AT SAArt with & lemer

What does this endpoint do?

Configure Actions

Oracle ERP Cloud invoke

Whet wanidl you e 16 83 weeh Ocacte ERF Clowd Adapar '
@® Query, Create, Update or B2lete Information
O Import Bulk Data into Oracle ERP Cloud

O Send Files to ERP Cloud

Click on continue



= Configure Operat
Dracle ERP Clowd invoke

Sedec g Servue
customeracc

Gelott 4 Servws
All

¢ Summary

Oracle ERP Cloud invoke

Auruneys Ot
CustomerAccountService

mergeCustomerAccount

Map to createCustomerAccount oM sFoc ACCOUNTS_SYNC_WITH_ERP (1.0)

9 Map

View w Filter [y » Detach Map
Source Find Q o Mappings

4 <> “notifications .
£ "Organizationid
#, “Actionld
<> "Sessionid

¢> “EnterpriseUri 4

<> “PartnerUn
4 %5 "Notification
. '
» ¥ “Account
4 <) ScreateOrganization
4 ©» “processOrganizationResponse

» 7 result -

4 ©> “‘mergeCustomerAccount

k

4+ T customerAccount
<> Partyld
<> CreatedByModuie
4 T CustomerAccountSite
<> PanySieid
<> CreatedByModule

<> Setid

4 T4 CustomerAccountSiteUse

<> SieUseCode

<> CreategByModule

Mapping

Partyld
"HZ_Ws*

PartySitela
"HZ_ws*
“300000031824206"

"BILL_TO"

"HZ_ws®

Set Code: Using this, we can decide which BU customers you need to create Invoice

We need to provide Set ID for BU for example US1 BU.



Create Transaction: Invoice @ | Save | ¥ || Complete and Create Another | * || ¢

General Information ' snow more

Transaction Class | Invoice v Transaction Date * Currency
* Business Unit Accounting Date Transaction Total 0.00
* Transaction Source v Salesperson 2, Lines 0.00
* Transaction Type - Invoicing Rule ~ Tax 0.00
* Transaction Number Attachments None == Freight 0.00 #
Document Number Notes [° Charges 0.00

Reference Data is related to functional setup.

In case if want to create an invoice for multiple BU’s then we need to choose Data Set
as: COMMON.

¢ Map to createCustOmerACCOUNt o suoce o 0 sevee 100) - Unsavs harges
2 o p Developer sr @ T oo a o]
» @ Organization Id * Q Mapping canvas Target Q

» @ Actionld * template (match=/) @ ~

B Sessionld * createCustomerAccount Request (Oracle ERP Cloud) * @ ¥
B Emterprise Url * Customer Account & <
B Partner Url *

» & Notification * Party Id

» € createlocation Response (Oracle ERP Cloud)

» € createLocation Request (Oracle ERP Cloud)

w & createOrganization Response (Oracle ERP Cloud)
+» @ Process Organization Response *
¥ & Result
» @ <sequence>
v @ <sequence>
v & Value s
2 Party Number

@ Party id

Party Id to Party Id

Right side, expan customer account site(repeating element)

Expand party site(left)

Party set Id to Party Set Id

Created by module: Hz_WS

Right side: SetID= hard code the US1 BU Id

right side: Customer Account Site Usage(reapting) site use code=Customer

If you want to create customer account from Salesforce then map it otherwise it will auto
generate the account number.



< Map to createCustomerAccount

UG Salesiorce to ERP Service (10.0) - Unsaved changss

2 o b

Sources

- receiveCustDetailsFromSalesforce Request (Salestorce) *

» @ Organization id *
» @ Actionid *
B Session|d *
B Enterprise Url *
B Partner Url *
¥ & Notification *
Bu*
¥ @ Account *
» @ <sequence>

~ @ <sequence>

@
Mapping canvas Target Q
template (match=/) @ ~
createCustomerAccount Request (Oracle ERP Cloud) * @
Customer Account &
i =
Partyld B

te B

@uwﬂl Number &
By &

» @ Account Number

» @ Account Source
» @ Active

b O Annirsl Dessnnesn

Activate the Integration and choose Run Details to see endpoint url which we need to

put in Salesforce.

Input sources

Sources
~ B notifications *
r 9 Organizationid *
» @ Actionld *
Bl sessionid *
B EnterpriseUrl
=] Partnerlrl ®
~ & Notification *
B
v @ Account ®
» @ <sequence>
v @ <sequence>

» @ AccountNumber

Business identifiers

. v Primary business identifiers

VARIABLE UNDEFINED Qo
() Busness dentifier heid e ®
Business, ideriifier namne
tracking_var_|
VARIABLE UNDEFINED o
(x) Business identtier fiekd o %

Under Account, take Name as Business Identifier

Activate the Integration and run it in debug mode



Run details

Fr

Metadata URL

Enter the above WSDL in Salesforce under Endpoint URL:
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T Flow Builder UG70SendAccountToERPFlow - V1

LI & Select Elements & Auto-Layout w Version 1: inactive—Last modified 36 minutes ago Rur Debug View Tests

©

Start
Record-Triggered Flow

Object: Account Edit
Trigger: A record is created or updated
Optimize for: Actions and Related Records

— =

+ Add Scheduled Paths (Opu

»

I Flow Trigger Exg

Run Immediately

UG70SendAccountToERPMsg
# Action

T ) our b ched

ol # & Matelaid ¥ | Wea ALt soial § i st 7 ol il
]
\..
Rt i e Fim
i
[EICETY

VTrastht oo Ty Rty

0"

Wl bl

Verify if the customer account is created or not in Fusion Ul screen.



4 Account t Address Details

4 Address Purposes
Actions v View v Format v

Primary  ToDate From Date Purpose site Bill-to Site

Select *from FND_SETID _SETS where language="US’
If we get only one customer, then it is not required to use FBDI

If there is any error then the integration will trigger fault indicator and we need to record
them in ATP custom tables for reprocessing purposes

For multiple apps, we can create integration as a REST Trigger and enter the request
payload for creating a customer and the endpoint URL will be created. Share it with the
apps from which you want to create a customer.

Final Summary:

Checked that customer details are created automatically on Fusion Financial
Application.

Client can able to invoice the customers who purchased items/goods.






