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Sign In to My Account 

 
 
Enter Email address and Password. 
 
Your account is already established so if first time, or if you’ve forgotten your password, use the 
“Forgot your password?” and follow instructions. 
 
BE SURE TO SAVE YOUR PASSWORD and you won’t see this screen again!  



Get to the Clubhouse 

From OHGC.net 
 

 
 
 

 
 
Also you may want to “bookmark” the site in your browser for quicker access.



Know what to do in the Clubhouse

 

 
 
EVENTS will display upcoming events.  You can click one for details 
 
COMMUNITIES will display the “leagues” that you belong to.  This is the best 
option for a listing of Upcoming and Completed Events. 
 
Options are also available to see Stats and your Settings. 

 



See Upcoming Events 

The Clubhouse will typically display the coming week’s events, but the best 
option is to click COMMUNITIES which will display both Upcoming and 
Completed events. 
 

 
 
 

 



See Event Details 

Clicking an Event picture or a “View” button will display a screen with many 
options. 
 

 
 
The circled options to the right is useful for Upcoming events. 
 
The circled options at the bottom will show Results for Completed events. 
 
The Options bar along the top also will show Results. 

 



See my Recent Scores 

   Click Stats 
 
Then click Scores 
 
 

 



See more of my scoring details 

   Click Stats 
 
Then Click Courses and View Scores 
 



Fix it if not getting Emails 

 
 
Either click Settings or your icon in upper right – followed by Settings 
Click Communications and make sure Email is ON (as below). 
 

 
 
 
If this does not resolve, another document is available at OHGC.net 
 

 
 

 



Join a Community 

 
 
Your current Communities are displayed and to join another, first click 
Communities.  Then click Join and then Join again for your choice. 
 

 
 



Drop a Community 

 
 
Your current Communities are displayed and to drop, first click 
Communities.  Then click Inactive and type in Community name. 
 

 
 



Change my Email, Phone, Password (Profile) 

 
 
Either click Settings or your icon in upper right – followed by Settings 
Click Account 
 

 
 
Note that if you are a USGA member, your name and email are linked.  
Changes should be made first with USGA and then in Unknown Golf. 
 
A name change is also possible by clicking Profile instead of Account. 
 
The Membership option can be ignored unless you wish to enroll in 
“Unknown +”.  This is completely optional. 
 

 



Sign up for an event if I lost (or didn’t get) the email 

 
 
Click the upcoming displayed event.  
 

 
 



 



Sign up a teammate when his/her name doesn’t come up 

There are possibly two reasons for this: they may have signed up as 
individuals or perhaps on another team, or they have not joined this 
Community. 
 
In either event, the best option today is to sign up your other teammates 
and in the COMMENT section, request that the “missing player” be put into 
your team. 
 
As everyone gets more familiar with the App, there are other ways for 
players to resolve this themselves.  We are also awaiting an enhancement 
which should give Captains the ability to manage changes to their team. 



Withdraw from an Event 

 
 
After registering and realizing you can’t play, you have the option to 
“Withdraw from event”. 
 
An alternative is to email the Community lead. 
 
If you have a substitute, and if during open sign-up, that player can use the 
Register option as above.  During sign-up, they should use the Comment 
field to let the Community lead know what team to join.  If the sign-up has 
closed, the best option is to email the Community lead. 
 

 



See my Tee-Time for an Event 

Clicking an Event picture or a “View” button will display a screen with many 
options. 
 
If registered, your tee time will be displayed in the left circle. 
 
You can also click Tee Time Pairings for the complete list. 
 

 
 



See my handicap for an Event 

Clicking an Event picture or a “View” button will display a screen with many 
options. 
 

 
 

 



See Event Hole-by-Hole Results 

 
 
Click Leaderboards 
 

 
 
Select the Leaderboard 
 

 
 
Totals and Hole Scores are choices as well as selecting a Flight. 

 



See Event Payouts 

 
 
Click Payouts 
 

 
 
You can also select “by Player” for a list. 

 



Download the App to my phone 

 
 
 
Or search for “Unknown Golf” in App Store or Google Play and click the 
Get. 
 
Very important to use the same Email address that is used for our club 
communications – this is your profile.  If you’ve forgotten your password, 
you may need to use the Forgot Password and create a new one.  If so, 
remember that so you can reset it on your computer too.  Always use the 
Save Password option to avoid having to remember. 
 
Once the app is on your phone, the operations are near-identical as 
described above. 
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