Directions for PowerSchool App

Before accessing the Public Portal through Pearson’s App, parents are to follow the Public Portal
directions received from the school to create an account at jcsnc.powerschool.com/public. Initial
account creation must be complete before using Pearson’s app. Students, on the other hand, can
immediately login using the credentials from the school letter. Click here for an example Public Portal
letter.

To watch a video tutorial, please click here.
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1. Download PowerSchool iOS app.

Available on the GETITON

App Store | P> Google play

A

Launch the app > follow the swiping directions. The app will let you know it must connect to the
school district’'s PowerSchool System.

w

. If you are using a Google Play app, move to step 4. If you are using an Apple app, move to step
5.

SN

. From the Google Play app, tap Manually Enter Settings >jcsnc.powerschool.com then skip to
step 9.
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E PowerSchool

Server Settings Server Settings

No Nearby PowerSchool Districts

Try using the ‘Search for your District’ feature, Also 443
verify your device's location settings are enabled

Search for My District
—

Manually Enter Settings

5. You will not see Johnston County Schools. Tap | don’t see my district.

6. At the District Search screen, do not enter any information. Simply tap Search.


http://jcsnc.powerschool.com/public
https://drive.google.com/file/d/0BwwbP-KeyoYVemJkWFZ0WkEwcE0/edit?usp=sharing
https://drive.google.com/file/d/0BwwbP-KeyoYVQm4yWFl1b0NlUFE/edit?usp=sharing

District Search

Enter a zip code, district
and/or school name to
search for your
PowerSchool district

7. The app will tell you it is missing Info. Tap Skip.

Missing Info
Please enter a zip code
with at least 3 characters, a
district name, or school
name before searching

8. Enter the direct PowerSchool Server Address for Johnston County Schools: jesnc.powerschool.com
> tap on Check for PowerSchool.

PowerSchool Server
Address

jesnc.powerschool.com

Try entering the server
address or web page you
use to connect to
PowerSchool via a web
browser

Check for PowerSchool
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9. The app will connect to the JCS server (be patient during this process. It can take up to two
minutes depending on your Wi-Fi or cellular network strength)

10. Enter your username and password you created when you made a Public Portal account. Refer
to the beginning of this document for more information.



PowerSchool Sign In

Sign in to PowerSchool
with the username and
password provided by your
district
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11. PowerSchool will walk you through the remaining steps > Click Get Started!



