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Betsy Kindall (00:08):
I'm Betsy Kindall.

Nicole Fairchild (00:10):

I'm Nicole Fairchild.

Stacy Moore (00:11):
And I'm Stacey Moore.

Betsy Kindall (00:12):

And this is Arkansas AWARE, a project to advance wellness and resiliency in education.

Stacy Moore (00:20):

Welcome back everybody. Today we are continuing on into season four and we are going to talk today a
little bit about deescalation and techniques around escalation and deescalation because quite frankly,
that has been definitely a topic of conversation lately.

Nicole Fairchild (00:39):

It's something that maybe | overlooked to some degree. | don't know if until this year we talked about it
directly as its own important skill set.

Stacy Moore (00:53):

Yeah. And super important because in crisis prevention, intervention training, they... Something they
definitely hit hard more so than the hands on techniques.

Betsy Kindall (01:00):

Well, | was just fixing to say, we're talking about deescalation, not as it relates to restraint.

Stacy Moore (01:06):
Right.

Nicole Fairchild (01:07):

Yes. Correct.

Stacy Moore (01:07):

But very similar. | mean yes, because you're going to have that with when you have to put hands on
definitely. But anytime somebody is having intensifying emotions and escalating and going up hill on that
curve, then we've got to deescalate somehow. And so however that looks. Escalation and at the top of
that hill, if you imagine a bell curve and we're going up that hill and we're... Rollercoaster ride and you're
at the top of that rollercoaster ride, it could get really ugly.

Betsy Kindall (01:36):

aware_s4e4 final (Completed 09/09/22) Page 1 of 16
Transcript by Rev.com


https://www.rev.com/transcript-editor/Edit?token=HyksgHXgnJ5yzEk0w7ZPDh5a3PQtqJdS9EXLnYA8si1y6x6MNtBbL6eSvFS3nDjPwm8DaKB4CYGOyIlNZKm2Bu8JRMA&loadFrom=DocumentHeaderDeepLink
https://www.rev.com/transcript-editor/Edit?token=WH_T5e-Uo1ygtl5x8Ik9oAFVDzPd28Oy2_7IuNmw1lyuQalV9mzw6aQ84x--A7xkiNcg-5BY9AtY-uubDsihgfAKUzM&loadFrom=DocumentDeeplink&ts=8.82
https://www.rev.com/transcript-editor/Edit?token=qv8qpEid215AjqX4HMslODURAPl5Z7Q2xzz0oJR0GohBD8JHhMyY8CSllB-hEerYHNBDQwQd7Yj6WFodWvnCOJSU1fs&loadFrom=DocumentDeeplink&ts=10.02
https://www.rev.com/transcript-editor/Edit?token=2g0oWINceGIMQQcBtIIA8MU5bkE8Mh4JpoVbncxCUCOhmJPx8dmdoP4vMzztoNtQ7qvMvDoowU3EdPkTxVFrjAMIkTs&loadFrom=DocumentDeeplink&ts=11.4
https://www.rev.com/transcript-editor/Edit?token=n6aHEDKvEGNvbN2IEfTaczQ0DhH6SUAwYkjLx1wrce0dV3MVnpsByCbnn6LUyOQLDCvm1uuzMCHxiuchCjawU3CWdkU&loadFrom=DocumentDeeplink&ts=12.96
https://www.rev.com/transcript-editor/Edit?token=ImWDgJU2AM6ElGRgKmGaaMZlIeHeUnSC2RYGuWOW7FyA0cYMlF3DqkzK-S6EhnCbHXw9FiOHPjs0ob3cpGg_vfAECPM&loadFrom=DocumentDeeplink&ts=20.55
https://www.rev.com/transcript-editor/Edit?token=p0ALvyrtq31M1ejJ3k_1FWXj4cw5GqRhTc9xIJC_9BuAjYbY-VIEcz0xsONLtwgAz3f5xwFaQyl5N37f8d4gnPzet5A&loadFrom=DocumentDeeplink&ts=39.27
https://www.rev.com/transcript-editor/Edit?token=EITRZvcfeXjoLXiBFokDY4DvcCEkdv-L-XFIinkvvOLgp8cVBvUCU4xVz0HtAtmYZ3eJS1zgtSk2CWIqW-UMTGYSroY&loadFrom=DocumentDeeplink&ts=53.04
https://www.rev.com/transcript-editor/Edit?token=X7yYoZUTOrHqvteWPsbQ2TgbZNHl0jhESmUMFkfuDz_rx01d_kTqK8hXJeWIP0GqDLTIsCfCIR7UE3nyYcfhGj4jSw0&loadFrom=DocumentDeeplink&ts=60.57
https://www.rev.com/transcript-editor/Edit?token=hGHDSZgkYoDv8KJ-gPO8nQ_SZ6l0ael5qVuZ7nNlompAZ3OTGruauFoAcZT12bTmPadp3SxVjykUJ_7r6pbiaLS2SNU&loadFrom=DocumentDeeplink&ts=66.51
https://www.rev.com/transcript-editor/Edit?token=rMoBm2zSIkwFAG6OUpiFwHiwQ_3hqflFzDKkLAfeK9UStAa8S72mM5zzntbVPVHj3znAFpDVQYIr766CfgUqLF63uAA&loadFrom=DocumentDeeplink&ts=67.83
https://www.rev.com/transcript-editor/Edit?token=ydhlmVqNU9bzd43k8jca6LyCHqnFvxMdfunSJOPIFk9HEZXAaKSEDwxFXYQZFEEmtLoLdN67R88eocKlcQNbZN99aD4&loadFrom=DocumentDeeplink&ts=67.95
https://www.rev.com/transcript-editor/Edit?token=LQCEEjPiWKqG8uH0SKeBsek-9yHYES5fcTh0tv3k0SwhVCUJ3UxrjiMBHpZ2RwCPwaJv6GDZwMKWBUpAVN9yjz5z1nI&loadFrom=DocumentDeeplink&ts=96.15
https://www.rev.com

This transcript was exported on Sep 12, 2022 - view latest version here.

Mm-hm.

Nicole Fairchild (01:36):

It could.

Stacy Moore (01:36):

Depending on how much we escalate.

Nicole Fairchild (01:39):

So | feel like there's actually two topics here.

Betsy Kindall (01:44):

So when you do that laugh, I'm always like, oh boy.

Nicole Fairchild (01:47):

What's coming? So the first is this. As I've mentioned, | did a lot of the ACEs training this summer. And |
have incorporated into it the hand model of the brain from Dr. Dan Siegel, where he talks about how
your amygdala is your thumb coming in over your palm and when you put your four fingers over your
thumb, that's like your prefrontal cortex. And when you're in a fight, flight, freeze response, you flip your
lid. Your prefrontal cortex is not functioning in the same way because your amygdala is in charge. Right?
Amygdala like Water Boy.

Stacy Moore (02:22):

You're not thinking.

Nicole Fairchild (02:24):

You're not.

Stacy Moore (02:24):

I'm going to have to watch that evidently.

Nicole Fairchild (02:26):

You are missing a lot of references.

Betsy Kindall (02:27):

I think your brain cells would die.

Nicole Fairchild (02:29):

That's how most of America learned the word amygdala. | promise.

Stacy Moore (02:32):
Oh, okay. | learned it in psychology class.
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Nicole Fairchild (02:37):

So when you flip your lid, what we've got to do, and we've said this a lot in our trauma savvy classrooms
training, is get people back online. Go get your prefrontal cortex back online, go back to your upstairs
brain, your learning brain, learning mode. And it never occurred to me to ask this question until the
summer. It was really interesting. So | would say to all the educators in the room... And for a couple of
these | had groups of over a hundred. | want you to think about the last time you were escalated and you
flipped your lid. How long does it take for you to come back to a state of regulation?

Stacy Moore (03:17):

And what does that mean?

Nicole Fairchild (03:18):

Personally.

Stacy Moore (03:19):

Because me, I'm thinking, is my body and my mind and we're back at baseline.

Nicole Fairchild (03:23):

Like you're to a point where you could take a test.

Stacy Moore (03:27):

It almost reminds me of working out where you do the cool down and they say, "Okay, is your heart rate
back to normal?"

Nicole Fairchild (03:32):

Yeah. When | say, "Yeah, you're regulated," | mean, you could take a spelling test, you could read a poem
and interpret whatever's going on there. I'm talking about that because we're talking about education.

Stacy Moore (03:45):

Which is huge in itself, Nicole, because we look at somebody and we think, oh, they're fine now. But
inside there could be all kinds of things. So to be able to take a test, you're talking about a different level.

Betsy Kindall (03:57):

I'm just thinking about times where I've been at a place where | couldn't function in that way. It depends
on how big of a situation is that.

Stacy Moore (04:06):

Yes.

Nicole Fairchild (04:06):
Yeah.
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Betsy Kindall (04:07):

There's times where you may be distracted, but there's times you're simply offline, is how you used it.
Like you can't function. I'm not talking, | need to go away and | just need to get ahold of myself.

Stacy Moore (04:21):

It reminds me of the levels on skiing or it reminds me of the this was a hill, this was a mountain. That's
like when you were saying that.

Betsy Kindall (04:28):
And this is a bunny slope.

Stacy Moore (04:29):

That's what it was making me think of. Are these different sizes of things where there's that escalation,
deescalation, but how high or how intense that goes can vary.

Nicole Fairchild (04:36):

Right. And so the example | was giving was a full fight, flight, freeze response. So you've had a full on
fight, flight, freeze response. Educators, how long would it take for you to be regulated enough to learn
something, to take a test on something. So tell your neighbor. And then | ask. I'm scanning the room.
Raise your hand when | get to the number. You would say five minutes, no hands, 10 minutes, no hands,
15 minutes, maybe one hesitant hand, 20 minutes. I'm talking about a room full of over a hundred
people. 20 minutes, 25, 30, 45-

Betsy Kindall (05:10):

So as an adult, why-

Nicole Fairchild (05:13):

-one hour, half a day. How many of you guys just need to go home? Half the room raises their hand.

Stacy Moore (05:18):

But it's also like, what are we doing in that time? So what are we doing in that deescalation time? Am |
just sitting there expecting to get better? If | can get on my treadmill, I'll be back a lot quicker than if |
just have to sit there and stew in it.

Betsy Kindall (05:30):

Whereas me, the treadmill is the last thing I'm thinking about.

Stacy Moore (05:34):

| needed my treadmill yesterday.

Nicole Fairchild (05:38):
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So when you think about an escalated kid in the classroom, what do they have access to to regulate their
body? And what is our expectation? Is our expectation that they're going to return to baseline in five
minutes and be ready to learn?

Stacy Moore (05:51):

| have an example but | hadn't even thought about it until this time. And | want to make it a little bit
where people can't figure it out. I'm not very good at that, about being sneaky. I'm not good at being
sneaky anymore.

Nicole Fairchild (06:04):

No. So this was from a hundred years ago.

Stacy Moore (06:06):

This was from a hundred years ago, but it was 9/11.

Betsy Kindall (06:09):

When my granny wasn't walking.

Stacy Moore (06:11):

But it was 9/11. And so we had just witnessed that on TV and some educating professionals thought, we
got to get people back in structure. So we're going to go back to class. So college students all go back in,
we're going to learn. We're going to have class. We got to keep the structure.

Nicole Fairchild (06:29):
Yeah.

Betsy Kindall (06:30):

Oh, | was a school counselor at that point. So | totally get where you're coming from.

Stacy Moore (06:34):

And so the structure was emphasized and done, but we weren't there guys.

Betsy Kindall (06:38):

No. And our students weren't there.

Stacy Moore (06:43):

Whatever we talked about that day, | have no clue.

Nicole Fairchild (06:46):

Well, and honestly using that example, it makes me think about the times that we've come into schools
after a death.
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Betsy Kindall (06:51):

Yes.

Nicole Fairchild (06:52):
And so, yeah.

Stacy Moore (06:58):

I don't know why | bring that up, but | thought that to me, when you were speaking of that, that was an
example of when we were not back online. We still needed to talk. We needed access to information.
We wanted all these other things, but then we needed... And maybe it was what the people above us
needed, was to provide some kind of control or structure.

Nicole Fairchild (07:21):
Oh, maybe? Yeah.

Betsy Kindall (07:21):

Oh, I'm sure. Yeah. Because most people out there remember where they were and | was in a library
with kids who were crying and we were in there early enough that we watched them fall.

Stacy Moore (07:37):

Yes.

Nicole Fairchild (07:37):
Oh dear.

Betsy Kindall (07:38):

Yeah. We watched them fall together. And | remember saying out loud, "You will remember this moment
for the rest of your life." | remember saying that out loud, but what was fascinating is everybody was
like, "Hurry back," like we were just going to carry on the day.

Nicole Fairchild (07:52):
Yes. Yep, yep.

Betsy Kindall (07:53):

And it was like, this was probably not the best response.

Nicole Fairchild (07:56):
Yeah.

Betsy Kindall (07:56):

I mean, let's recognize that we're all in shock here and we need some time to... What do you say?
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Nicole Fairchild (08:04):

Come back online. Yeah, get back into your learning brain.

Stacy Moore (08:08):
But you think about-

Betsy Kindall (08:09):

That's a really good example.

Stacy Moore (08:10):

Well, when you think about students and at that time, were they ready to fight, flight or freeze? | bet you
saw all three. | thought... You were like, we're going to get them. People are trying to leave and then
people that just don't know what to do. And so | bet you had all three reactions to that.

Nicole Fairchild (08:22):

Yeah. And | don't know if... When I'm making that point, I'm not necessarily talking about that.

Betsy Kindall (08:27):

Providing solutions.

Nicole Fairchild (08:28):
Well, I'm not providing solutions. I'm just saying, | don't know what's going to be okay in your classroom.

Stacy Moore (08:34):

Yes.

Betsy Kindall (08:34):

But | think the first step is recognizing that we need some time-

Nicole Fairchild (08:38):
Yeah.

Betsy Kindall (08:38):

And we're not all back online, even though we might look like it.

Stacy Moore (08:41):
Yeah.

Nicole Fairchild (08:41):
Yeah.

Stacy Moore (08:42):
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And do we allow that period of grace? And it's not even really grace, it's just-

Nicole Fairchild (08:47):

It's human.

Stacy Moore (08:48):

It's human for sure. But do we allow that?

Betsy Kindall (08:52):
And the answer right now is no.

Stacy Moore (08:53):

We don't normally.

Betsy Kindall (08:54):
We don't.

Nicole Fairchild (08:55):

And I'm afraid that that's when we get into these situations where we fracture our rapport and we don't
repair it and we fracture and we fracture and we fracture and we fracture. And then we look at that
student and we say, "It's up to you to win back my approval."

Stacy Moore (09:11):
Yeah.

Nicole Fairchild (09:12):

And they're not in a spot where they can do it.

Stacy Moore (09:14):

No, they're not in a spot where they can do it. And if they get in trouble, then we want reason with them
while they're heightened. We want to talk them and talk them and talk them. And if you try to talk to me
at that point, it's not going to be real effective. It may go south.

Nicole Fairchild (09:29):

Stacy, if | start to see your eye twitch, I'm like, I'm out.

Stacy Moore (09:32):

Yeah. Like Stacy, go get on your stinking treadmill. That's a good indicator.

Betsy Kindall (09:39):
But it's fascinating though that you found your thing.
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Stacy Moore (09:42):

Yeah. And that's what's so weird is that | always heard, as | was in trainings and things like that, for
physical, for deregulation and for stress relief and for when you're super angry or frustrated or you have
people who are, that boys tend to need to get that out physically. Well, | am definitely not a boy, but |
definitely, that has what works for me, because if not, it stays in my brain or | just dwell on it and it blows

up.

Stacy Moore (10:12):

But if | can wear myself down physically, which | do worry about in our schools and | say this a lot in my
trainings or that we get angry at school and what do we do? How do we get back online? We've kept our
job so there's something that we've done. But for our students, when they get angry, do we let them
have those same outlets, like talk to a friend or go outside or just get away?

Stacy Moore (10:35):

| mean, those are things that educators told me that they do. And so when we've got students who are
deescalating, or trying to, in their classrooms, what do we allow or do we think they're just supposed to
get back with it? And their bodies are not ready. Their minds are not ready.

Nicole Fairchild (10:51):

No, that's right. And | know you did some specialized deescalation training this summer.

Stacy Moore (10:56):
Yes we did.

Nicole Fairchild (10:57):

Yeah, what was some of your takeaways from that? From providing that?

Stacy Moore (11:01):

It was really fascinating. We talked about the art and science of deescalation. And so there's a science to
it, which is your body responds.

Nicole Fairchild (11:08):
Mm-hm.

Stacy Moore (11:08):

So even if somebody is upset with you and you're trying to help them deescalate, that the way that you
are going to have a physical response to what's coming at you. To their emotions, to their heightened
state, that our bodies are primed to react to that, to keep us safe. So if somebody's cussing at us, yelling
at us, throwing things, our bodies automatically, just knowing going in that the science is that our bodies
are going to respond.

Nicole Fairchild (11:34):

Yeah.
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Stacy Moore (11:34):

We're going to, whether that be our hands are going to shake or our heart's going to start beating fast or
we're-

Nicole Fairchild (11:40):

Something.

Stacy Moore (11:41):
We have a reaction sight typically.

Betsy Kindall (11:42):

So do you think that's true? What | told Donnie earlier when we were talking about one of the keys to
when you're wired a little hot or in times of deescalation is to have a plan?

Stacy Moore (11:54):

Oh, yes. So in that, we quote in one of our trainings about, if you can predict it, you can prepare for it.

Betsy Kindall (12:01):
Right.

Stacy Moore (12:02):

What we can hear-

Betsy Kindall (12:02):

You can't always predict it.

Stacy Moore (12:03):

We can't always prevent it and you can't always predict it, but we can think ahead to go, okay, I'm going
into this meeting or this parent's coming at me and they're really elevated and so how can | prepare
myself? I'm not going to take it personally, right?

Nicole Fairchild (12:16):

Yeah, number one, don't take it personal.

Stacy Moore (12:18):

But | think knowing our bodies have that response... So we did this activity that was supposed to help
raise their bodies a little bit naturally.

Betsy Kindall (12:25):

And did you cuss at someone?

Stacy Moore (12:27):
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No, | didn't. Yeah, no. That's a taboo topic for professional development, but no. No, | did not. Now if
they did, they did, but we tried to get their heart rate up so they could get that experience of, you see
your bodies will react. And so we talked about mirror neurons and how biologically we're wired. And so
if we can be... The bad news is that if they come in hot on you, coming in hot, Betsy. If they come in hot
on you, that your mirror neurons are going to want to reciprocate that. But if you can know ahead and
prepare and be the sense of calm or the source of calm, then their mirror neurons are going to be
picking up on that.

Nicole Fairchild (13:05):
That's right.

Stacy Moore (13:06):

And so if we can use that science, but then the art... And Nicole, you always speak so eloquently about
this, but | can hand you things and | can tell you this, but how you do it, having the empathy, being able
to not agree with anything you're saying right now, but I'm just listening.

Nicole Fairchild (13:24):

I'm so curious.

Stacy Moore (13:25):

Yes. And having the art, having somebody that comes up beside you when you're super elevated and just
knowing how to be.

Betsy Kindall (13:33):

Yeah. That's what | was going to say, that's what you always say. It's not how you do it, it's how you are.

Stacy Moore (13:37):
Yeah.

Betsy Kindall (13:37):

How to be that person.

Nicole Fairchild (13:39):

Yeah, it's not more to do, it's how to be.

Betsy Kindall (13:41):
Yeah.

Nicole Fairchild (13:41):

Yeah, it's how to be. Yeah. I'm doing a lot of youth mental health first aid training and in the ALGEE
action plan, they're talking a lot about giving reassurance and information. And | do always make the
point that it's not just the words. If you say a reassuring statement with a just tiny little drop of sarcasm,
it taints the whole thing in a hurry.
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Stacy Moore (14:08):

We need to do an example. What's a good example phrase?

Betsy Kindall (14:10):

Or even without sarcasm, you can have a look on your face, | know.

Stacy Moore (14:13):
Oh dear.

Betsy Kindall (14:14):

My kids tell me on a regular basis.

Nicole Fairchild (14:16):

One of the things that's pretty common to say, "You're not alone. You're not alone." You could say that in
a reassuring way or you could be like, "Hmm, you're not alone."

Betsy Kindall (14:29):

You could say that a lot of different ways.

Stacy Moore (14:32):

Yeah. "You're not alone." We all do that. Which is not the same as the way you said it first.

Nicole Fairchild (14:37):

That's right. And the words are the same. And so you're right, there is an art is an art to it. And | think-

Betsy Kindall (14:44):
It's finesse.

Nicole Fairchild (14:45):

It is. But | think at the core, the only way you really get that down is if you are able to have a genuine
care and appreciation for this human being in front of you, even if they're acting like a wild... | don't
know, they're really aggressive or their reactions are out sized or whatever. But if you can look at them
and have some compassion and some care, and you can only do that if you're not taking it personally,
then | think that's where the art comes from. Don't you?

Stacy Moore (15:17):

| agree. But this is the thing, and we have people who've told us this this summer, was that it's very
helpful for educators to know the stories of students for that very reason, but they don't often know
those stories. And as a therapist, when | come in with a student, | assume the story's there.

Nicole Fairchild (15:34):

| do too.

aware_s4e4 final (Completed 09/09/22) Page 12 of 16
Transcript by Rev.com


https://www.rev.com/transcript-editor/Edit?token=HyksgHXgnJ5yzEk0w7ZPDh5a3PQtqJdS9EXLnYA8si1y6x6MNtBbL6eSvFS3nDjPwm8DaKB4CYGOyIlNZKm2Bu8JRMA&loadFrom=DocumentHeaderDeepLink
https://www.rev.com/transcript-editor/Edit?token=vj84WKpZ1TW24-yWG6tbedMkQ2hLmg1moxuRhGC-O7lUwCKvVs7-xh1Ya9PGH21fZHoEeUssWC-SfaiK_UTEtCPq8hg&loadFrom=DocumentDeeplink&ts=848.22
https://www.rev.com/transcript-editor/Edit?token=DSOb-qv7sSZVTQFdYiqeex1aNPRXv968TwABLlIa6_yh0J3LdP8_E1vcOEklXHCn37sU8cUqv0iB9XvceajoL_LmxEo&loadFrom=DocumentDeeplink&ts=850.23
https://www.rev.com/transcript-editor/Edit?token=15C5f_O5Srfq2Zz_2um36GySWEel_npxHZwMU_DsAvccx27JpR58g7VVhMYz56asEz6IbDZUBpH5pWDqK9rQM2cHmqY&loadFrom=DocumentDeeplink&ts=853.68
https://www.rev.com/transcript-editor/Edit?token=CFMMsPAsA8YV2PPhCVkyDCClEmHnfRTewGE4ef5iEN1V7WqUiQCnqt-OrEVLl-oWbzMykjLnVnlPJtDvD8X2q3wOY8o&loadFrom=DocumentDeeplink&ts=854.07
https://www.rev.com/transcript-editor/Edit?token=XwGB5UoTAlS5WvQdALBChnKLASHjICC4fDYWzfvI-gqmvydd7XP4qsfIsp4myPbb4l-jrNUBrQnAE9GIzuQEVsUQ9NI&loadFrom=DocumentDeeplink&ts=856.62
https://www.rev.com/transcript-editor/Edit?token=iTbZqCllBxFjlUjGG3EzosCUTmumNLnjPKoHhXO-E750MhLH0XSSFm0UgodrIM-aeFm9GtbZ0fHpx-9HKec2_M9f33E&loadFrom=DocumentDeeplink&ts=869.13
https://www.rev.com/transcript-editor/Edit?token=ycHwFe4Czpko-SKSVn_wGAjRGXsAlIfW7pYgpFFLuxEZxwSZ-A9XFfXa92SpANgNc-zREjPoJcAY4DYGKhfrAz6p4JU&loadFrom=DocumentDeeplink&ts=872.07
https://www.rev.com/transcript-editor/Edit?token=Y7X1ZnaIr1OITQxQTsdUdwO4hxW09t0p6eMAw3SkD-tmJhScFrWG6NeALHvRqbdrFCbINhsdoQn-WhgCn8VyrBlr2mM&loadFrom=DocumentDeeplink&ts=877.89
https://www.rev.com/transcript-editor/Edit?token=ewjzDqKPlfvSioU9KhgdpokLP5c20Sj6jNnHjJ7pAIWeO2rFBZr9V1ZbZ37dtZM9iYPHh-NNmDNoyRyAOBCrV7W7jDY&loadFrom=DocumentDeeplink&ts=884.94
https://www.rev.com/transcript-editor/Edit?token=XTfch6Mcp65B0kh59IUEyJOapskpSKo2h654WBNEyikqLhDq4_qX8xIX9n0gUQMR3zbKr4B0vPpn_MoqrAO2coz0F9E&loadFrom=DocumentDeeplink&ts=885.33
https://www.rev.com/transcript-editor/Edit?token=47bjygnD276yptW21SF_BujPxQ5wTGc84u1Jil7ik8Wp8K5qlW7UpUJ-he6LrWW3ixyzRCIh0g62UvzfnPmv-jfp2-A&loadFrom=DocumentDeeplink&ts=917.58
https://www.rev.com/transcript-editor/Edit?token=OXChwOb8qnoxJ95qeLT-8z63pLkvpeebL2EMtpiI7RME2m87wOYLl8a_RGdioyakk9xfGZKUEpp3JT8tZzuXPlPMOI0&loadFrom=DocumentDeeplink&ts=934.74
https://www.rev.com

This transcript was exported on Sep 12, 2022 - view latest version here.

Stacy Moore (15:35):

| assume there's a story.

Betsy Kindall (15:36):

Shouldn't we all?

Stacy Moore (15:36):

We should for everybody. There's a story there. | do believe people do the best they can with what they
have with at the time that they're there. But if we can't tell you the story, can you still find something
you like about that person or have compassion for that person or assume that there's something there,
there's more to it.

Betsy Kindall (16:00):

When the truth is, many times the story's worse than we ever imagined.

Stacy Moore (16:03):
That's true.

Betsy Kindall (16:05):
Which is sad.

Stacy Moore (16:05):

Somebody asked us, Nicole, this summer in one of the first youth mental health first aid trainings. Do
you remember? They said, "What percent of students would you say that have behavioral difficulties or
challenges in school with behavior and become a pain in our sides or become something that we really
struggle with, have things going on?"

Betsy Kindall (16:28):
Were you like 110%?

Stacy Moore (16:30):

| wanted to say a hundred percent, but | was like 98, 99. | don't know. | don't want to assume | know
everything.

Nicole Fairchild (16:38):

But there are stories. There are stories there and | think it is safe to make the assumption. And that's
kind of the point of the ACEs training is to say, listen, there's plenty of adversity and trauma out there.
You can go ahead and make a safe and general assumption that it's in your classroom.

Betsy Kindall (16:54):

Which is why when we talk about different things, especially lately and they talk about screeners for
trauma, you don't need a screener for trauma. You can make the assumption that most kids in there
have a story to tell and you can implement programs and supports that will benefit all of them.
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Stacy Moore (17:13):
Yeah.

Betsy Kindall (17:14):

That's just best practice.

Nicole Fairchild (17:16):

Yeah, that's exactly right. So there's a lot to think about there, but do either of you educators have a
strategy?

Stacy Moore (17:24):

For deescalating or for which part? Or helping people deescalate?

Nicole Fairchild (17:29):

Either one.

Betsy Kindall (17:30):

Yeah, | think the biggest thing, and | think you can call it whatever you want, whether it be strategy or
whatever, but | think the biggest thing is is know what you're going to do when it happens. And you don't
have to know when it's going to happen as long as you have somewhat of a plan. If you have a student
that you anticipate there will come a time where things are going to escalate to that point, | think having
a plan is the most important thing. And that plan needs to be made as a team too.

Nicole Fairchild (18:04):
Yeah, that's good.

Betsy Kindall (18:05):
So that's just my 2 cents. What do you think, Stacy?

Stacy Moore (18:09):

No, | agree. | just think when deescalating other people just trying to be calm.

Nicole Fairchild (18:13):

Don't take it personal.

Stacy Moore (18:15):

Don't take it personal and that's hard to do, but it's not about me in that moment. Something they're
going through, something that my job is to help them through that. And so that's another thing we
talked about a lot in our training is what is your goal here? Is your goal to win? Is it to fight this out? Is it
to show your authority or is it to just simply help them reach a better state at this point?

Betsy Kindall (18:39):
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So since we're always talking about teacher wellness and wouldn't it be wise if as an adult, we knew how
to calm ourself down and deescalate ourself? Wouldn't that be beneficial to know before we start doing
that with this kid? So what are some things that you do to calm yourself down when you get worked up?

Nicole Fairchild (19:01):

And you don't have access to the treadmill.

Stacy Moore (19:03):

Breathing. Breathing, breathing, breathing, belly breathing. Five, four, three, two, one. If | can listen to
music, if | can get on and listen to a podcast, which you can't always do. But if | can do that simply, and |
say this simply, but we don't allow this for our students all the time, going outside. If | can get outside
and just breathe and look at the sky and the clouds and how such things are greater above me and
beyond me.

Nicole Fairchild (19:31):

Have some gratitude in that moment.

Stacy Moore (19:32):

Gratitude in that moment. But my breath, my perspective, stepping away, nature music, listening to
other people, going and talking to other people is helpful but honestly for me, it's not my first go-to. I've
got to regulate my body first, but how do people know that? What works for you? Because it could be
different than what works for me. And how did you discover it?

Nicole Fairchild (19:53):

Well, and there again too, | think you've got to have a few different tools available to you. Like | got a
short period of time, | don't have any privacy, | can go outside, | can't go outside. Which tool am | going
to use?

Stacy Moore (20:04):
Yeah.

Betsy Kindall (20:05):

| think it's a big deal that you can even, and our kids too, like with one of my daughters, recognize that
okay, I'm angry. | am not okay. And so | think number one, that's the first step. But | also think for me, |
do a lot of those things that you mentioned and sometimes | isolate a little bit, but as parents, | try to

help my own kids who are having those struggles. And | even am honest with the fact that this is what
works for me. You're going to have to find out what works for you.

Nicole Fairchild (20:35):
| think that's the thing to do

Stacy Moore (20:37):

And even crying.
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Betsy Kindall (20:38):
Oh yeah.

Stacy Moore (20:39):

We're given that skill for a reason.

Nicole Fairchild (20:41):

That's a great release.

Stacy Moore (20:43):

There is something... | don't know, Nicole, you may know, physiologically that happens just with the
release of those tears.

Betsy Kindall (20:49):

Yes, there is. I've heard that recently, but | don't remember where I'm going to have to look that up.
Yeah.

Nicole Fairchild (20:53):

That's good. We may come back to you with more details about tears.

Betsy Kindall (20:57):
Absolutely.

Stacy Moore (20:58):

All right. Thanks for joining us. And we hope that you've learned a little bit about deescalation, not just
for yourself, but for your classmates or your students in your class or your own children. So we will see
you next time on the AWARE podcast.
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