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fuiusiu WRHNRIUNIYIZIANTatNIU AL 3
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Nan1s
aiiueu

Wy |
(X a17]

WNaNSAIUIIUANNINAYIINATEIY

1A Tusau 5 daunay 1aaatinviiag 1 s1an1g
siadtiupnauie
o NIvaGINEIUAN
Aoy tanIatiauLyinidNaIIunIg

5211157 LESUATARNWINAUNSTUSE UG Tonse
wIaduWusAumdainenfinusrdianisauaitdasylu
Waundn 10 Fag win'lifinandinialseaunisalay
Aivuaazsasfininug mmu’?lmmmuu,az
Usvaunisalgaiuisansy Fonsensaduiugiu
WidaIneninusuIanIsAuAAFTT TaaKIUANN
WAUAaUARIRNFOTULRTLIY AND.NT L
6.1 a1asEnUZn Inenfinus uniaanaselsedn
WIARNTIAUIGINEUAANKINENAE

(61dl) fivieniua......... au uastiuldeuinauad

[ 4

Aol

2. U%-8AR ..o
6.2 a5 s I neiwuss uliluldeu
Aot Lilavann......

wansdg
uang§ U
sznau

1.1.6-1 (RudLanans)
1.1.6-2 (RudALanans)

7.aaduifiaavarstpjsauIneniinus
Uiaqianin

o DNASERfFAUINENTINUS
1sgnause aNANstUszAIURLHNTIAUIN
amauan lLddaanin 3 Aau dsesunRauInendwus
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Nan1s
aiiueu

Wy |
(X a17]

WNaNSAIUIIUANNINAYIINATEIY

siag Lt Tundsn i nenfinusnanisandsni
AINENUNUTININ
o NAsthlsrdnudngas
AEIsYAULS U tanuiaLauLin wiadusn
3y Tn KIaauLvinLaga1sIAILAUININILING
©Ligndnsavaansansa lisnAIaI 3T wia
12 WAFUNUSAY wazdnaouniznnisasng
dae 3 51015 Tusau 5 tedaundy Taaatinviat 1
A6 It T UNRI U
o NIIAAISINLIUAN
Aaeidsay I LtanIaLiauLYin JNRIIUNIY
5211157 LEFUATERUWLNAUNSTUTEA UG TIns
waduWusAumdainenfinusrsanisAauairdasy 'l
Waunin 10 Fag wn'lifinandniadseaunisalay
Ainvuaazsasfinug mmw’?'mmmuuaz
Useaunmsalgoiiluisansu Honsansaduiugiu
WIAINNUNUEUIANTAUATIARTY
TaaMIUANNLAUAAUADIRAFOTULAZLAY NUA.
191U
7.1 ansef@auineniwusiionue.......... AU LAY
duldenanead doil

3. Wa-RAA...............
7.2 ansedauInendwus luduldaunaad
MR . o,




23

Nan1s
aiiueu

Wy |
(X a17]

WNaNSAIUIIUANNINAYIINATEIY

wana#g
uang
Usenau

1.1.7-1 (RoALanans)
1.1.7-2 (R9ALanans)

8. MsANUNIHEBNSHAaVIUADIK A ANISANEN

e LLWNU N1
fav larunsaaNsuTUANNWIUINTENTTZAUA
wiaununndifiaaunwaulsenduas nna.

® LLNU N2
favlasun1saaniulaNuWIUINTHITIEALA
wiaunundnfiaaunwaulsenduas nna.
wiarguasanlszauiannis TeaunaINuiin
w@ua'lasunisifuwlusanugudiasainais
sz2uni9innn1g (Proceeding)

o UNU Y
sre9uMIsAuATIMTagIunivnasnisAuaia
ddsesiad lasunisineauns Tudneasin
Snwazuiloianuisadudule

8.1 ANTARUNWLNAUWITNRINUADIKFFTANTAATN

Huldenuinauad

7 &na.ivue §f ...,

8.2 AMIGARNWLNAUWITNRINUADIHRITANTAATN

Lidluldenuinaaiii gna. Arvua Liagan

1anaAg
uang Y
senau

1.1.8-1 (RudLanans)
1.1.8-2 (AvALanans)

9. MsriuaAsnlsnININeNdINUsSUATNS
Auadasslussauiiafiadnin
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Nan1s
aiiueu

Wy |
(X a17]

WNaNSAIUIIUANNINAYIINATEIY

9.1 AszuaNENUIn B INNUNUSURLANT
AuaTaasslusyautiaAad@neiduldaruinowad

o INeNINuL arstinanaiddgyanian 1 auea
nAN® 5 AU

o AsAUAIIdAsE o Ttinaneilsaytan 1
AU aatn@ni 15 Aau Winarstaaailzyaan
LaLHFAILKUINIIEINIT WIasauanTnuazi
GLUINI9IEINTTEFUTAYAIRATIANTED Ul 1 AU
gailn@nu 10 au wazsmnudluiidinunie 2 dsean
Miisudagrusind@nuivininenfinug 1 au
WisuvinAuind@neduaiibsse 3 au

nnuindninlu
ANURUA
Beysynn

Thesis IS

da-dnarase’

9.2 AN9TYINUDANTENUTA B INENTNUBLLRZANT

Aauadaszluseduiiandin@ne liduldeaunaad
LRI

wanaAg
uang U
Uscnau

1.1.9-1 (RoALanans)
1.1.9-2 (AuALan&ansg)

10. asUdulgsusngasarusauscaciani
ANUA

Uscuanad
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avalsznaui 2 wamsedusiuauinaist AUN-QA a1ay
nangas

AsdssiunaunInseaunangasautnaiyd AUN-QA version
4.0 dsznausianausiaaunin 8 wnauad (Criteria) waaginauiil
seaunITUseLiu 7 seau dnanisattdusnuaail

Criterion 1 Expected Learning Outcome (Nam-sl.%uu{ﬁma
uiv)

AUN-QA 1.1 The programme to show that the expected
learning outcomes are appropriately formulated in accordance
with an established learning taxonomy, are aligned to the vision
and mission of the university, and are known to all
stakeholders.

ndngasuanalriiuds nan1sausfiaanisasndngnsgn
Avuaduatrovunsannas il undnnaeinisisaug
(learning taxonomy) fimugaanaadfuidavidiiasiusiauag
uInende wazfinsdaans Wdigiinldtrudannngu

wan1sUfiidisiqainan (QA Practice)

R1.1-1:
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AUN-QA 1.2 The programme to show that the expected
learning outcomes for all courses are appropriately formulated
and are aligned to the expected learning outcomes of the
programme.

Maﬂammamlmuum NamsLsﬂusmmmmowaomnswmman
Avuaduatiounay LALHAAARAIAUNINTIIEIUT AAans9
UINANFAT

wan1sUfidisdiaainan (QA Practice)

R1.2-1:

AUN-QA 1.3 The programme to show that the expected
learning outcomes consist of both generic outcomes (related to
written and oral communication, problem-solving, information
technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study
discipline).

ndngasuanalriiiuds nan1sausiiaanisasnangns
ﬂsanﬂauwamstsﬂusm"l,ﬂ
(1/1LﬂamlaonumnﬂvmsaamsmmumsmﬂuLLavmswm NnwreAIs
uAlatlayn Wargdrummatuladsnssgumna wargalsvinouilu
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MU 1R%) LREHNANITIIAUILRAWIZNNY (MLALNARIAUANNIURLNI NS
RWIZADIRNUTIAN)

wansUfiiaisdiqainan (QA Practice)

a9 1.3-1

Wnre ld/anusuaziineianiznig)

NRATTLIEUITNANAUTIUDINANFOT  (ANUIURE

AUy ;
2% wan1siauiiananisuas uas m;,"f“"
i ningas Ny NS
Jany | BRI
lnaAT/MANF U
R1.3-1:
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AUN-QA 1.4 The programme to show that the requirements
of the stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected learning
outcomes.

NANFATUIAITULAUAY NT2UIUNTTIVTINA AR UAKTAAINY
sdavnsuadnfidIulasiulds Taatangpiciulagruianarauan
1nilsznaunsiavinuansiEausinanisuasndngns

wansUfiaisdiqainan (QA Practice)

R1.4-1:

AUN-QA 1.5 The programme to show that the expected
learning outcomes are achieved by the students by the time
they graduate.

ndngasuansliiuigsausunsoussanadngnIsEausi
AanTIzasndngasfiadsansdnauNsEas IR TiAIMUe

wan1sfiidisiqainan (QA Practice)



R1.5-1:
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Criterion 2 Programme Structure and Content (1as9sifasuas
Wamaasudngas)

AUN-QA 2.1 The specifications of the programme and all
its courses are shown to be comprehensive, up-to-date, and
made available and communicated to all stakeholders.

w”aﬁmummawé’n&jmsuazsmﬁmﬁmm fimuATaLA]Y
Vuala anansainge'ls wasdinnsdasnsllde fiiguldsduidann
AR

wanslfiididaainan (QA Practice)

R2.1-1:

AUN-QA 2.2 The design of the curriculum is shown to be
constructively aligned with
achieving the expected learning outcomes.
ATARNLUUNANFATHAAARDIAUNNTUTTANANSIEIUTTIATA
MIIUDINANFH

wansUfiidisiqainan (QA Practice)
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R2.2-1:

AUN-QA 2.3 The design of the curriculum is shown to
include feedback from stakeholders, especially external
stakeholders.

finsindayailaunduannrfisdiuldgiuids Tnaawend
siulasrudanauanundssnaunisaanluunangag

wanslfiiandaainan (QA Practice)

R2.3-1:
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AUN-QA 2.4 The contribution made by each course in
achieving the expected learning outcomes is shown to be clear.

ANTNTYAELANNTUAAADUFILGRETIATITANNTALIU LAY
SNNTANFNAUNITUTTANANSEEUTTAN AU TInaINANF AT

wansUfiaisdiqainan (QA Practice)

R2.4-1:

AUN-QA 2.5 The curriculum to show that all its courses are
logically structured, properly sequenced (progression from
basic to intermediate to specialised courses), and are
integrated.

NANFATURAITULAUGY TATIRIIINANFHT ANTIALLIRGU
sre3rnfianumaneay Wwmailuna (Fowsszduduiugiu seau
a1 ldaudiesadznaniznig) uaziinisysannisiu

wan1sfiidisiqainan (QA Practice)
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R2.5-1:

AUN-QA 2.6 The curriculum to have option(s) for students
to pursue major and/or minor specialisations.

nangasinatdanlunistantaauizntanriaizninany
ANUFUTIuaINLIEaUY

wansUfiidisiqainan (QA Practice)

R2.6-1:



35

AUN-QA 2.7 The programme to show that its curriculum is
reviewed periodically following an established procedure and
that it remains up-to-date and relevant to industry.

gasnumunangasiilussayg mudunauidiuen tialu
sTulaimdngasfinnuusie tuiaiuuasaannaasduaiy
GaINITUBINAIANITYINIIU

wan1sUfidisdiaainan (QA Practice)

R2.7-1:



36

Criterion 3 Teaching and Learning Approach (u#n19n1%
AN UNsHaU)

AUN-QA 3.1 The educational philosophy is shown to be
articulated and communicated to all stakeholders. It is also
shown to be reflected in the teaching and learning activities.

Usrens@nmfianudaaunasinisdaansfond
rulagiudannnau wazuaaslvitiuin  gninludldlunisianis
1BEuUNITRaU

wanslfiididaainan (QA Practice)

R3.1-1:

AUN-QA 3.2 The teaching and learning activities are
shown to allow students to participate responsibly in the
learning process.

finsdaAanssunms3aunissauiiitlatanalvizauigiusiu
FufaaulunszuiIunIsiaauy

wan1sUfiidisiqainan (QA Practice)
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R3.2-1:

AUN-QA 3.3 The teaching and learning activities are
shown to involve active learning by the students.
finsinAanssunisitaunissauiitintanalvefisauiinnis
BEUTAILAULAINNNTIE UL LULTITN (active learning)

wan1sUfiidisiqainan (QA Practice)

R3.3-1:
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AUN-QA 3.4 The teaching and learning activities are shown
to promote learning, learning how to learn, and instilling in
students a commitment for life-long learning (e.g., commitment
to critical inquiry, information-processing skills, and a
willingness to experiment with new ideas and practices).

finsdaAanssun1saunisdauiagoasu v iFaurinnis
Baug JAniansausuasdande iz auiiineen1siausnaan
#3601y nsEIAIaNatN R vRTIALARLTTANTeY L TRMEATS
Uszana wagsauLnd nsnaaadliaaldiumuaalniuay
N IUHIATU)

wan1sUfiidisiqainan (QA Practice)

R3.4-1:

AUN-QA 3.5 The teaching and learning activities are
shown to inculcate in students, new ideas, creative thought,
innovation, and an entrepreneurial mindset.

finsinAanssunsitaunssauialandeisau fanuda
8398734 AsAaAuuInATINLasfivuAanavnisiiluidsynaunis

wansUfiidisiqainan (QA Practice)
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R3.5-1:

AUN-QA 3.6 The teaching and learning processes are
shown to be continuously improved to ensure their relevance to
the needs of industry and are aligned to the expected learning
outcomes.

nsELNUNTIANsEauMsRauiinssulseatnesaiiiag
Waliiulainfianudanaa a9 uANEINITUINIAAFVNTTA
M%amﬂmsmmuuazaamﬂa”aoﬁ’uwamsﬁﬂufﬁmmu%

wansUfiaisdiqainan (QA Practice)

R3.6-1:
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Criterion 4 Student Assessment (M55 duri3au)

AUN-QA 4.1 A variety of assessment methods are shown
to be used and are shown to be constructively aligned to
achieving the expected learning outcomes and the teaching
and learning objectives.

fi58nsUssiudBauiiviainvaianazdanaaadAunIsUIIa
nansEausTiaanionasinalseaadn1sEauy

wansUfiidisdiqainan (QA Practice)

R4.1-1:

AUN-QA 4.2 The assessment and assessment-appeal
policies are shown to be explicit, communicated to students,
and applied consistently.

Asdssiiumanasulaunanisanssalnanislsyiiugniiviua
Fatedaiau fnsdaansludogdaunazinldldageaiaua

wanslfiidisdiaainan (QA Practice)



R4.2-1:

AUN-QA 4.3 The assessment standards and procedures
for student progression and degree completion, are shown to
be explicit, communicated to students, and applied consistently.

finsAruaasIuLaInsUssfiunaLaziunaunislseiiy
{i3autaiay drmsufaaiuanudninearnisdsan1sdns
waveiiau warfinnsdaansludgidaunnauatnaiaua

wansUfiaisdiqainan (QA Practice)

R4.3-1:
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AUN-QA 4.4 The assessments methods are shown to
include rubrics, marking schemes, timelines, and regulations,
and these are shown to ensure validity, reliability, and fairness
in assessment.

AansdseiunisauasauaAan 385u5a (Rubric), n1svintaas
(Marking Scheme) 293a1n1sdseidiu srulddoinauaiilalunis
Uszifiu uazuagaalitiuInign1savna innnugnsias AN
\ada ILRLEATITN

wansUfiaisdiqainan (QA Practice)

R4.4-1:

AUN-QA 4.5 The assessment methods are shown to
measure the achievement of the expected learning outcomes of
the programme and its courses.

FansUsziuiGausnusaTanas 3 2a9INITUITANRANT
Fausviaandeolustasiaizadndngnsuazuanisiiausaassai

wan1sUfiidisiqainan (QA Practice)



R4.5-1:

AUN-QA 4.6 Feedback of student assessment is shown to
be provided in a timely manner.

finnslidayailaunduiiinannnisussfiugidau wavHizau
s1usain ldwaiuneutaslanaluienativungau

wansUfiidisiqainan (QA Practice)

R4.6-1:

AUN-QA 4.7 The student assessment and its processes
are shown to be continuously reviewed and improved to ensure
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their relevance to the needs of industry and alignment to the
expected learning outcomes.

AsUseiuEBEULATASEIIUNNSENY 9 TAddas leFunis
numunazdiuilgeatnvsaiiiag Waliiulainfianusannaaddu
ANUGIAYNITURINAANRINNTIUKIATURNENIY  LasFHanARaIAL
NANTITISEUTTAAIANTY

wansUfiidisdiqainan (QA Practice)

R4.7-1:
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Criterion 5 Academic Staff (YaannsanaI2AINSF)

AUN-QA 5.1 The programme to show that academic staff
planning (including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to ensure that
the quality and quantity of the academic staff fulfil the needs for
education, research, and service.

nanFaIUAIIULAUGY unudas1Ardvyar1nIRI83NT
(;rudensdunansiunrieniannudIntiinieIznns nsidau
GUUY MUY UTUA LU TUN NITLRNAIURZLHNUNNT
wnFaaant) wazfinisfiunisauwauidalutiulanionanin
wazdsunauasyaainsaaiuInITnaLFUAIAINNADINITAIUNIST
BEUNTEAU NNTIVELLRLAITUTANTILING

wanslfiiaisdiqainan (QA Practice)

R5.1-1:

AUN-QA 5.2 The programme to show that staff workload
is measured and monitored to improve the quality of education,
research, and service.
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nangasuaad liitiudenszuiunisia Arduiazfnainnise
NuradyAIINT®NEIAINNT tWal lddSuleaanin drunsiiau
NNTRAU NNFIVELUARLANTUINIFIAUNNSG

wan1sfiidsiaainan (QA Practice)

e anngilainaiei AUN-QA version 4
a9 5.2-1 Funuaiaistsianiszau (FTE)

sainn M F [Headcou| FTE ‘auas
anasel nt Useyeyn
1an

589
ARATINTE
Wil
A&RI1NTE
ARERELRIEEER)
21N TEWLA N
5

wAdAs/UuANF U
R5.2-1:
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AUN-QA 5.3 The programme to show that the
competences of the academic staff are determined, evaluated,
and communicated.

NANFATURAITULAUGY NMTAINUARNITAUSADIUARIATRE
271A17 MsdseiugussausuadumaINIANLIAINNT wariinig
é?i'aanst,’%aa(ﬁ’anmﬂﬁuﬂmnsmﬂﬁmmsmsm

wansUfiidisdiqainan (QA Practice)

R5.3-1:

AUN-QA 5.4 The programme to show that the duties
allocated to the academic staff are appropriate to qualifications,
experience, and aptitude.

NANFATURAITULAUAY NMTIARITANTLIUGATUGNY 9 UDY
UARNTHTLINTT TANULNRUZRIUAUAIIUTANUAINTA
Uszaunsaluazalnuaiia

wansUfiidisdiqainan (QA Practice)



R5.4-1:

AUN-QA 5.5 The programme to show that promotion of
the academic staff is based on a merit system which accounts
for teaching, research, and service.

ndngasuandlitiuds nsusafiuialdaudurasynains
s1a31nns uldaussuuaasssuifinnugfisssy sannaadfu
ANTLINUMUANTLIIAUNNTRAU ANFIVELURYNAITUINITIAUIANS

wan1sUfiidisiqainan (QA Practice)

R5.5-1:
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AUN-QA 5.6 The programme to show that the rights and
privileges, benéefits, roles and relationships, and accountability
of the academic staff, taking into account professional ethics
and their academic freedom, are well defined and understood.

nangasuaadliitiiugy Aadivuadrudnidssiaal 6du
UNLNWALHINT fuANNsuAaLaY a55enussear wazanuily
AsEMIVITINTUIUARNATRNAIAUIANS ﬁoqnﬁwuumiu”aﬂwa
ALY UREFTNATFUTHadi I nuasInaNLAYARINTENEIEINT

wansUfiaisdiqainan (QA Practice)

R5.6-1:

AUN-QA 5.7 The programme to show that the training and
developmental needs of the academic staff are systematically
identified, and that appropriate training and development
activities are implemented to fulfil the identified needs.

NANFATURAITULAUGY LHUuGIUAITHAUTHUREAIWRIUIAY
lviganAaasALANNADINITTAYLARIATANETAINT gAvua'lT
atinatiluszuy uagfinssfiunisanuunus unsflinausuuasng
WalUAULaYa NI BN RN AL EURIANNADINTTATNTARNNUA
17
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wansUfiidisdiqainan (QA Practice)

R5.7-1:

AUN-QA 5.8 The programme to show that performance
management including reward and recognition is implemented
to assess academic staff teaching and research quality.

ndngasuanalyiiiuds nsfiundaudssdnaninwlunisufe
IunaIYARNNTRNEIAINIT TIUAINNTTUTITALRENITENE DY
AULE T&aAARDIAUFIUNISEEUNTFAYU NTITEUALAITUSANS
ekintalab)

a

wan1sUfiidisiqainan (QA Practice)

wAds/uANF Y
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Criterion 6 mMsudn1suaznsaifusiyusidau (Student Support
Services)

AUN-QA 6.1 The student intake policy, admission criteria,
and admission procedures to the programme are shown to be
clearly defined, communicated, published, and up-to-date.

ulaunansFuLn tnawainnssuan wazdunaunsFuLnEeau
lundngns gninvualiatedaiau finsdasnsinauwns wasdaya
gunagnlsulgelvitilutiaxiiuatiaua

wanslfiididaainan (QA Practice)

vasvananngilanaiesi AUN-QA version 4
1791 6.1-1 Fnuiin@nm¥uLai (AU) UDINANFAT

tn1sédnun MUK U MUK
CHCEITIR wNUNISU nailau

2560

2561

2562

2563

2564

a9 6.1-2 Sunuiindnraginda (AU) UDINRANFAT

flnsdnwn | ullvi | duilid | dulli [duilli | > 41 | s
1 2 3 4

2560

2561

2562
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2563

2564

wAds/uANF Y
R6.1-1:

AUN-QA 6.2 Both short-term and long-term planning of
academic and non-academic support services are shown to be
carried out to ensure sufficiency and quality of support services
for teaching, research, and community service.

fiN15719 UL RULALIZALENT UDINTITUZATURS
sTuaYUE IS EURATaLAaNTINIeAIuITNATHarNs1E R wavnns
ftfiunsanuwauialiiulainnsusnisuasaTuay U3 aY fu
ANTIIEUNNTRAU NTIVEURLNITUINNFIMIATHANNLN I NALLRLT
ALATN

wanslfiididqainan (QA Practice)

R6.2-1:
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AUN-QA 6.3 An adequate system is shown to exist for
student progress, academic performance, and workload
monitoring. Student progress, academic performance, and
workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are
made where necessary.

fiszuuimanganlunisfaauanud Ity agizey
ANEATNNITNATUDIHIFEU LRZANTANALAAMINAITEINUADIE
Fau Teafinnstiurinuasiidudinaiuidasdenaattodluszuy §
nslvidayailaundu wardaiguanusuaidauiasfiunisuala
fAaunwsaslaiuvinerivinadniu

wansUfiidisiqainan (QA Practice)

R6.3-1:
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AUN-QA 6.4 Co-curricular activities, student competition,
and other student support services are shown to be available to
improve learning experience and employability.

TAANTTULETUNINFZAT AANTIUNATUUITUBDIKNIIEU UAYNT
S sETURRUEIEaUATuENY 9 iainyulstaunsainisEeug
WarsuarauaIuIsaluni1svinu

wansUfiidisdiqainan (QA Practice)

R6.4-1:

AUN-QA 6.5 The competences of the support staff
rendering student services are shown to be identified for
recruitment and deployment. These competences are shown to
be evaluated to ensure their continued relevance to
stakeholders needs. Roles and relationships are shown to be
well-defined to ensure smooth delivery of the services.

fiNNSATMUARNTTOUL YAIUAAINTANLRTURYUTILAEN D9
aslvusnsaTuayuEizauliatnedaiau taldlunisassm
UARNNTRN R TURUULALAFINTTUTANTTOULTIAMUA fA1s
Useifiuaussousiialyiiiulainueains anaaiusguuazanunsaly
n’%ms"l,m”ar;i'msm"’aluu,azmanauaammm”aamsmaacjﬁ



S7

gulasHhuds ununminivazanuduiusszrinvuanauay
yaanssagdudguugninualiatvdatautialviulainaist
usn1saziiluliatneuiu

wansUfiidisiqainan (QA Practice)

vhanTvanangilainaiei AUN-QA version 4
a1l 6.5-1 FIUULRTAMIETNTAN DI T IMUNART LAY
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AUN-QA 6.6 Student support services are shown to be
subjected to evaluation, benchmarking, and enhancement.
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Criterion 7 #vduuanudzainuariaseadroiugiu
(Facilities and Infrastructure)

AUN-QA 7.1 The physical resources to deliver the
curriculum, including equipment, material, and information
technology, are shown to be sufficient.
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R7.1-1:

AUN-QA 7.2 The laboratories and equipment are shown to
be up-to-date, readily available, and effectively deployed.
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wan1sUfiidisiqainan (QA Practice)



R7.2-1:

AUN-QA 7.3 A digital library is shown to be set-up, in
keeping with progress in information and communication
technology.
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AUN-QA 7.4 The information technology systems are
shown to be set up to meet the needs of staff and students.
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wanslfilandaainan (QA Practice)

R7.4-1:

AUN-QA 7.5 The university is shown to provide a highly
accessible computer and network infrastructure that enables
the campus community to fully exploit information technology
for teaching, research, service, and administration.
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R7.5-1:

AUN-QA 7.6 The environmental, health, and safety
standards and access for people with special needs are shown
to be defined and implemented.
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AUN-QA 7.7 The university is shown to provide a physical,
social, and psychological environment that is conducive for
education, research, and personal wellbeing.
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wansUfiidisdiqainan (QA Practice)

R7.7-1:

AUN-QA 7.8 The competences of the support staff
rendering services related to facilities are shown to be identified
and evaluated to ensure that their skills remain relevant to
stakeholder needs.
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R7.8-1:

AUN-QA 7.9 The quality of the facilities (library, laboratory,
IT, and student services) are shown to be subjected to
evaluation and enhancement.
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Criterion 8 nanaauasHasang (Output and Outcomes)

AUN-QA 8.1 The pass rate, dropout rate, and average
time to graduate are shown to be established, monitored, and
benchmarked for improvement.
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wAds/uANF U
R8.1-1:

AUN-QA 8.2 Employability as well as self-employment,
entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for
improvement.
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AUN-QA 8.3 Research and creative work output and
activities carried out by the academic staff and students, are
shown to be established, monitored, and benchmarked for
improvement.
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2567

wAA/MANFIUY
R8.3-1:

AUN-QA 8.4 Data are provided to show directly the
achievement of the programme outcomes, which are
established and monitored.
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AUN-QA 8.5 Satisfaction level of the various stakeholders
are shown to be established, monitored, and benchmarked for

improvement.
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Criteria / Requirements

4

6

Expected Learning Outcomes

The programme to show that the
expected learning outcomes are
appropriately formulated in
accordance with an established
learning taxonomy, are aligned to the
vision and mission of the university,
and are known to all stakeholders.

—

The programme to show that the
expected learning outcomes for all
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Criteria / Requirements

courses are appropriately formulated
and are aligned to the expected
learning outcomes of the programme.

. | The programme to show that the

expected learning outcomes consist of
both generic outcomes (related to
written and oral communication,
problemsolving, information
technology, teambuilding skills, etc)
and subject specific outcomes (related
to knowledge and skills of the study
discipline).

—

. | The programme to show that the

requirements of the stakeholders,
especially the external stakeholders,
are gathered, and that these are
reflected in the expected learning
outcomes.

. | The programme to show that the

expected learning outcomes are
achieved by the students by the time
they graduate.

Overall

Programme Structure and Content

The specifications of the programme
and all its courses are shown to be
comprehensive, up-to-date, and made
available and communicated to all
stakeholders.

The design of the curriculum is shown
to be constructively aligned with
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Criteria / Requirements

achieving the expected learning
outcomes.

The design of the curriculum is shown
to include feedback from
stakeholders, especially external
stakeholders.

The contribution made by each course
in achieving the expected learning
outcomes is shown to be clear.

The curriculum to show that all its
courses are logically structured,
properly sequenced (progression from
basic to intermediate to specialised
courses), and are integrated.

The curriculum to have option(s) for
students to pursue major and/or minor
specialisations.

The programme to show that its
curriculum is reviewed periodically
following an established procedure
and that it remains up-to-date and
relevant to industry.

Overall

Teaching and Learning Approach

The educational philosophy is shown
to be articulated and communicated to
all stakeholders. It is also shown to be
reflected in the teaching and learning
activities.

w

The teaching and learning activities
are shown to allow students to
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Criteria / Requirements

participate responsibly in the learning
process.

The teaching and learning activities
are shown to involve active learning
by the students.

o

The teaching and learning activities are
shown to promote learning, learning
how to learn, and instilling in students a
commitment for life-long learning (e.g.,
commitment to critical inquiry,
information-processing skills, and a
willingness to experiment with new
ideas and practices).

0

The teaching and learning activities
are shown to inculcate in students,
new ideas, creative thought,
innovation, and an entrepreneurial
mindset.

The teaching and learning processes
are shown to be continuously
improved to ensure their relevance to
the needs of industry and are aligned
to the expected learning outcomes.

Overall

Student Assessment Student
Assessment

A variety of assessment methods are
shown to be used and are shown to be
constructively aligned to achieving the




79

Criteria / Requirements

expected learning outcomes and the
teaching and learning objectives.

The assessment and
assessment-appeal policies are
shown to be explicit, communicated to
students, and applied consistently.

The assessment standards and
procedures for student progression
and degree completion, are shown to
be explicit, communicated to students,
and applied consistently.

B

The assessments methods are shown
to include rubrics, marking schemes,
timelines, and regulations, and these
are shown to ensure validity, reliability,
and fairness in assessment.

The assessment methods are shown
to measure the achievement of the
expected learning outcomes of the
programme and its courses.

Feedback of student assessment is
shown to be provided in a timely
manner.

The student assessment and its
processes are shown to be
continuously reviewed and improved
to ensure their relevance to the needs
of industry and alignment to the
expected learning outcomes.

Overall

Academic Staff
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Criteria / Requirements

The programme to show that
academic staff planning (including
succession, promotion,
re-deployment, termination, and
retirement plans) is carried out to
ensure that the quality and quantity of
the academic staff fulfil the needs for
education, research, and service.

o

The programme to show that staff
workload is measured and monitored
to improve the quality of education,
research, and service.

The programme to show that the
competences of the academic staff
are determined, evaluated, and
communicated.

The programme to show that the
duties allocated to the academic staff
are appropriate to qualifications,
experience, and aptitude.

The programme to show that
promotion of the academic staff is
based on a merit system which
accounts for teaching, research, and
service.

The programme to show that the
rights and privileges, benefits, roles
and relationships, and accountability
of the academic staff, taking into
account professional ethics and their
academic freedom, are well defined
and understood.
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Criteria / Requirements

The programme to show that the
training and developmental needs of
the academic staff are systematically
identified, and that appropriate
training and development activities are
implemented to fulfil the identified
needs.

o

The programme to show that
performance management including
reward and recognition is
implemented to assess academic staff
teaching and research quality.

Overall

Student Support Service

The student intake policy, admission
criteria, and admission procedures to
the programme are shown to be
clearly defined, communicated,
published, and up-to-date.

Both short-term and long-term
planning of academic and
non-academic support services are
shown to be carried out to ensure
sufficiency and quality of support
services for teaching, research, and
community service.

An adequate system is shown to exist
for student progress, academic
performance, and workload
monitoring. Student progress,
academic performance, and workload
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Criteria / Requirements

are shown to be systematically
recorded and monitored. Feedback to
students and corrective actions are
made where necessary.

o

Co-curricular activities, student
competition, and other student support
services are shown to be available to
improve learning experience and
employability.

The competences of the support staff
rendering student services are shown
to be identified for recruitment and
deployment. These competences are
shown to be evaluated to ensure their
continued relevance to stakeholders
needs. Roles and relationships are
shown to be well-defined to ensure
smooth delivery of the services.

Student support services are shown to
be subjected to evaluation,
benchmarking, and enhancement.

Overall

Facilities and Infrastructure

The physical resources to deliver the
curriculum, including equipment,
material, and information technology,
are shown to be sufficient.

The laboratories and equipment are
shown to be up-to-date, readily
available, and effectively deployed.
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Criteria / Requirements

A digital library is shown to be set-up,
in keeping with progress in information
and communication technology.

The information technology systems
are shown to be set up to meet the
needs of staff and students.

The university is shown to provide a
highly accessible computer and
network infrastructure that enables the
campus community to fully exploit
information technology for teaching,
research, service, and administration.

The environmental, health, and safety
standards and access for people with
special needs are shown to be
defined and implemented.

The university is shown to provide a
physical, social, and psychological
environment that is conducive for
education, research, and personal
wellbeing.

~

The competences of the support staff
rendering services related to facilities
are shown to be identified and
evaluated to ensure that their skills
remain relevant to stakeholder needs.

The quality of the facilities (library,
laboratory, IT, and student services)
are shown to be subjected to
evaluation and enhancement.

Overall
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Criteria / Requirements

Output and Outcomes

The pass rate, dropout rate, and
average time to graduate are shown
to be established, monitored, and
benchmarked for improvement.

o

Employability as well as
self-employment, entrepreneurship,
and advancement to further studies,
are shown to be established,
monitored, and benchmarked for
improvement.

Research and creative work output
and activities carried out by the
academic staff and students, are
shown to be established, monitored,
and benchmarked for improvement.

o

Data are provided to show directly the

achievement of the programme
outcomes, which are established and
monitored.

Satisfaction level of the various
stakeholders are shown to be
established, monitored, and
benchmarked for improvement.

Overall

3.2 yalauuaryanaITiaIun

ANATWRUIAULAWURINFATOTNLUIN I UDILAUNTALATW
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