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Betsy Kindall (00:00): 

I'm Betsy Kindall. 

Nicole Fairchild (00:10): 

I'm Nicole Fairchild. 

Stacy Moore (00:11): 

I'm Stacy Moore. 

Betsy Kindall (00:12): 

This is Arkansas AWARE, a project to advance wellness and resiliency in education. 

Betsy Kindall (00:20): 

Welcome back, everybody. We are back in the studio today, and we have a special guest with us. So 
Nicole, Stacy, and I are happy to welcome Dr. Candra Brasel with us today. Candra has a long, extensive 
history with school mental health, and so we were at Jasper when we interviewed Alice Cooper. So we 
wanted to bring Candra and get her perspective and talk about the work that she's done, not just as an 
administrator and the work in schools, but also your research in mental health. 

Betsy Kindall (00:52): 

So tell us a little bit about where you've been in your career, because I know you've done a lot of 
different things. 

Dr. Candra Brasel (00:57): 

Yes, I have. So education is not the pathway that I thought that would take in life. When I went to school, 
it was for social work and counseling, and my whole goal was to be a school counselor. However, at the 
time I didn't want to be a teacher first. I didn't know the pathway to take. So my degree was in 
rehabilitation counseling, which brought me lots of different experiences that I'm so thankful for. 

Dr. Candra Brasel (01:21): 

But I wrote a grant right out of college to do social work in the schools, K12 in Jasper, and I loved the 
atmosphere. I loved helping the kids, and I fell in love with education. I wanted to see that side. So I went 
ahead and did the nontraditional route to become a teacher. I taught there for a few years, and then I 
had the opportunity when school-based mental health was first starting up to come work alongside 
Betsy and Stacy here at the co-op coordinating school-based mental health services. So I did that for a 
year. Then we were led to another place for a few years and then just returned back. 

Dr. Candra Brasel (01:54): 

During that time, I taught special ed part time and high school science, became a school counselor for 
several years at the elementary and the high school levels, and then went and began my career in 
administration. So I became a primary school principal for a few years and then went to central office as 
assistant superintendent and then superintendent. 
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Dr. Candra Brasel (02:15): 

So mental health has always been a passion of mine. The trauma that we're seeing now and just the 
change over time, I'm finishing year 23 in education, and so just the changes that I've seen over time, the 
needs that we have now... When I decided to go ahead and start my dissertation work, I was living this 
mental health crisis, is what I refer to it as an elementary principal. 

Dr. Candra Brasel (02:43): 

I had babies K through 2, actually, preschool through second grade in my building. I saw it at the upper 
levels too, but when I was in the trenches every day with these babies that were coming in, I was just so 
blown away by the behaviors and the trauma and the experiences that these little ones were coming in 
with. We didn't know how to help them. I thought, "Gosh, I have a lot of experience," I felt like as a 
school counselor and coordinating school-based mental health services and working alongside some 
therapists, but I didn't even know what to do to help these kids. 

Dr. Candra Brasel (03:17): 

So I set out to try to figure out what can we do as administrators, as school counselors, when we feel so 
ill-equipped to help with mental health services. So as you're going through the dissertation process, you 
have to narrow your focus. That's what I learned. I can't solve all the problem, and I can't figure out 
where it's coming from, but the little piece that I chose to study was as a principal in Arkansas, how are 
we prepared? Is anyone else prepared to deal with this, because I'm thinking with my experiences, surely 
a lot of principals have no mental health or counseling experience. So I know that if I'm feeling 
ill-equipped, I assume that other people are and what can we do? 

Dr. Candra Brasel (03:57): 

So that's what I studied, Arkansas principal preparedness, to identify and assist students with mental 
health struggles. 

Betsy Kindall (04:04): 

Yeah. Were you surprised by the outcomes? Were you surprised by what you found? 

Dr. Candra Brasel (04:08): 

I wasn't surprised by the outcome because it was pretty much solidified what my theory was, is that we 
aren't prepared. We don't know what to do. Even school counselors, as the gatekeepers of mental 
health, typically in the schools, no, we just don't know what to do. What surprised me the most is the 
amount of response that I got. It was confirmation to me that I'm not in this alone and that everyone's 
really facing these challenges all over the state. Doesn't matter if you're in a high poverty or a low 
poverty school. 

Dr. Candra Brasel (04:41): 

The other part of that I discovered, and I knew but I didn't know, was the shortage of mental health 
workers that there are in the state, especially those that are trained to deal with childhood trauma in 
early childhood. 

Betsy Kindall (04:55): 
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This may piggyback on that, but oftentimes in dissertation at the end, they talk about next steps, future 
direction. 

Dr. Candra Brasel (05:01): 

Yes. 

Betsy Kindall (05:02): 

So what did you pull away from your research on that piece? 

Dr. Candra Brasel (05:06): 

That we need more trained therapists in the state, those who are highly trained so that they can then 
train our teams at the school level to help to identify and assist these students. The training piece, and 
then just the coaching and support. The real life, every day, that's what we need. The future steps is that 
someone else might replicate the study to see about school counselors. Is that true, that school 
counselors in their training aren't even equipped? 

Betsy Kindall (05:35): 

Seeing... Equipped. 

Dr. Candra Brasel (05:35): 

Yeah. Equipped. Feeling equipped, and then down to teachers and other personnel. 

Betsy Kindall (05:40): 

So in your population, did you focus mainly on administrators? Did you have some school counselors in 
there? 

Dr. Candra Brasel (05:45): 

Yes. I did not. 

Betsy Kindall (05:46): 

Okay. 

Dr. Candra Brasel (05:47): 

For my research, I just surveyed Arkansas public school principals. 

Betsy Kindall (05:52): 

But as the school counseling group, we've seen that with our requests. With the change in legislation 
where counselors have to spend more of their time providing direct services, we got a lot of requests, 
because I feel like that some of our counselors were ready for that. They were ready to do the work they 
were trained for. But we had a big group that felt like, "We haven't done this work in a while and we're 
really not ready to provide this level of service to kids." We had some requests as our aware team to give 
them a refresher with skills and tools to put in their toolbox to get through that process. 
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Nicole Fairchild (06:26): 

I'm curious with your experience and your experience and the insights you've had, what was the thing 
that made you say, "I don't know what to do today." Given all that you had at your disposal and the tools 
you had, what was it about those experiences where you thought, "I'm not equipped yet? I don't have 
what I need in that moment." 

Dr. Candra Brasel (06:45): 

I guess just the severity of the mental health issues that I was seeing. It wasn't like we could sit down and 
try to talk through a problem of the de-escalation, you know? I had some training on that, and still every 
tool that I was pulling out of my toolbox, these students were becoming so aggressive, just little, at early 
age. When you have teachers that are coming to work every day not knowing if they're going to be 
injured, that's not okay. Neither is it okay for these babies to have so much trauma that they're feeling 
like they have to fight. 

Dr. Candra Brasel (07:15): 

So that's where I just felt, "What do I do? How do I protect my staff from feeling like they have to come 
and be exposed every day to typical violence or possible violence? How can I help these kids?" Because 
that's not innate to want to do that. 

Nicole Fairchild (07:32): 

No. So it was the severity, but it sounds like it was also structural, it was bigger than just one intervention 
is going to work. 

Dr. Candra Brasel (07:40): 

Right. 

Nicole Fairchild (07:40): 

Then de-escalation didn't seem to do what you'd hoped it would do. 

Dr. Candra Brasel (07:43): 

It did not, not in the amount of training that I had. I had had some conscious discipline. I had had CPI. I'd 
had some just different strategies that everything I knew to take, I was trying to take just to support my 
staff and my kids, and I just felt like I still wasn't making a difference. I wanted to help the families with 
kids and get them the services that they need, and I just didn't even know where to take them or to 
point them to services outside of the school either. 

Betsy Kindall (08:12): 

So you're in a pretty awesome position where you've come through a lot, you've had a lot of experience, 
you've seen things from multiple angles and perspectives. So as a superintendent now, how does that 
transfer? What is your hope? What is your drive? Your priorities, how does that shift based on your 
research and where you've been, what you want for your school and your school district? 

Dr. Candra Brasel (08:33): 
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Well, I feel like definitely we need to approach this as preventative. What can we do from the early ages 
to put some supports in place and some interventions? Early intervention, I feel like, is the key. That's 
something definitely that I found in my study. How can we put these positive behavioral supports and 
interventions and give families some resources so that we can prevent ever getting to the severity that 
we are reaching right now? It's just really climbing. The teacher pipeline is short right now and it's 
becoming shorter every day. I just worry about the profession and the difference that we're trying to 
make for kids if we can't get some help. 

Betsy Kindall (09:12): 

Yeah. If these severity of needs, if it's that big, then it's not just, "Let's do the prevention in the school." It 
sounds to me like it's going to be community wide prevention. 

Dr. Candra Brasel (09:21): 

Yes. 

Betsy Kindall (09:22): 

Bigger efforts, because the severity is deeper than, "I'm just going to do this little magic tool right here, 
and then it's going to help things." 

Dr. Candra Brasel (09:29): 

Right? Yes. Definitely a community approach, knowing what resources and having those at our disposal 
so that we can recommend some different services to families, And more mental health training for even 
the providers for early childhood training and things like that. 

Stacy Moore (09:48): 

So I've got a question, but I don't know quite how to phrase it and I might mess it up, but having been in 
the classroom and even having been at the school level, what you would've hoped your superintendent 
could have passed down to you, and now you're in this position where we look and we're like, "Oh, they 
can make change happen," which we're still... Trauma is trauma and we can't go home with them and we 
can't all bring them home, but as a superintendent now, do you feel like you have access to more 
resources, that you have programs at your disposal? Or what do you try to pass down that you might 
have wished that you had had? Do you feel like your hands are tied, or do you feel like you have some 
resources there? 

Dr. Candra Brasel (10:29): 

Well, I feel like somewhat they're tied because I still don't have the answers. However, I have tried some 
things that we felt like we were starting to see in students who weren't quite to that severity point, just 
some structures in our building, setting expectations, and teaching those behaviors and those 
expectations and repeating that. Something that I feel like, and we've had this discussion as 
administrative team, we expect our students to come in and know how to act and know what to do 
without anyone teaching them. They don't. We have got to take that time and build it into our schedule 
and say, "Okay, when you're walking in the hallway, this is what it looks like." We might have to practice 
that and model that several times. There needs to be visuals of that and there needs to be that for every 
place, in the cafeteria. 
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Dr. Candra Brasel (11:15): 

Parents don't understand that sometimes because they say, "Well, they know how to act. They should 
already know that. You shouldn't have to teach that. You need to be teaching the academics." But until 
you get the social emotional part, as you know, down, academics aren't going to be as successful. 

Stacy Moore (11:28): 

I love that you say that. I was in a PBIS meeting this week and it all came back to that. It came back to 
our expectations and we can't just teach them in August and expect that the students know, and then 
with COVID and the change in dynamics and those types of things. I think as a society, as teachers, as 
parents, sometimes we want to be like, "Oh, that's not going to make a big difference," but we forget 
that those simple practices make a big difference. 

Dr. Candra Brasel (11:55): 

They do. We did what we called an expectation rotation. So we even involved our custodial staff, help 
them, tell them in the bathroom what you want them to do with the paper towels and all of that. We did 
on the playground, on the school bus, in the cafeteria, and so that way, everywhere that they were going 
to go in school, they knew. It was modeled. We had to do it again after Christmas. Sometimes we had to 
do it again after spring break, because this time of year, things can get a little crazy and the structure 
seems to change a little bit toward the end of the year. So we had to do that again. 

Stacy Moore (12:28): 

You had mentioned social emotional learning. Has there been anything that has been happening or that 
you've seen or that you would like to incorporate with that to help some of those, like you said, 
preventative? We do see a lot of emotion regulation and emotional issues, and that's sometimes where 
we get that aggressive behavior. Have you seen any of that you like or that works or that you've seen? 

Dr. Candra Brasel (12:50): 

Well, yeah. I think the state is putting forth some good effort with the guide for life and things like that. I 
know that one of our schools applied for a grant to get some new social emotional curriculum. I'm not as 
familiar with it to know how it's working, but we're always looking to see. It went from when I first 
became a school counselor and was teaching, we focused on character words. "Let's talk about character 
words of the month and all of that," to, "We're going into deep social, emotional behaviors." Then what 
does respect really mean? What does that look like in all these places? 

Dr. Candra Brasel (13:26): 

So, anyway, what we did is we identify essential standards for learning. So now we need to identify 
essential behaviors. I did with my staff what are the top three things that are driving you crazy that we 
are seeing universally? Because we can't fix it all right now, so let's target two or three things that are 
really, really pressing. So that's what we started working on to build our PBIS stuff. So that's something 
that I'm hoping that we can get into our schools now. 

Betsy Kindall (13:55): 
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Yeah. We've talked about students and we've touched on social emotional, but talk to us a little bit about 
how you've seen a difference in the staff in your time as an administrator, especially during the 
pandemic, and then coming back, what sticks out to you? 

Dr. Candra Brasel (14:12): 

Well, I think just as humans through the pandemic, we've learned the importance of one another in 
community. I think a lot of times, we took for granted our jobs and the kids being able to come to school 
and learn, and the parents having that teacher support. So I think we've all learned to appreciate one 
another a little more that way. I feel like there are a lot of kids in Arkansas that we're still looking for, that 
are unidentified, that have fallen off the radar, so to speak. 

Dr. Candra Brasel (14:42): 

We've not had that as much in our district, but a lot of people that thought that they might like online 
learning, so to speak, when they were forced and everyone had to do that, we learned real quick that it's 
really not what it's cracked up to be. It looks different at a graduate level in college than it does trying to 
teach kids how to read digitally and through a computer Zoom or something. 

Dr. Candra Brasel (15:03): 

So I feel like we've learned that too, that really that face to face and being able to read emotion and have 
that so important, that body language that you lose. Even if they can hear the phonological pieces of the 
word, you don't know what's going on at home. We have students, of course, in every school in our state 
that we worry about safety, we worry about food and all of those things. So I know that the pandemic 
has just reinforced all of those needs. 

Stacy Moore (15:31): 

I can ask a controversial question. 

Dr. Candra Brasel (15:33): 

Oh gosh. 

Betsy Kindall (15:35): 

Oh boy. 

Stacy Moore (15:36): 

I say it is. It's not controversial. I don't know what the right word is for it, but a lot of our discussions have 
been around mental health of teachers and the lack of reaching out on their behalf. COVID has been 
hard, and like you referred to, we've realized how important our teachers are as parents because we've 
had to be teachers and we're like, "Oh, you can have this back. Please come back. We need you." Like 
you said, that pipeline is... We feel like there's not as many coming in, people are trying to exit. 

Stacy Moore (16:06): 

 
AWARE Dr 
Transcript by Rev.com 

Page 7 of 10 

 

https://www.rev.com/transcript-editor/Edit?token=PuxdGxGb-rOr-NKedKRdJhnRtt-nlrMuc0CiOWVfP72rxicNNNMoxhee57ydaNkBIMk2FxucW68GDdjJnRJ0XZHPsmc&loadFrom=DocumentHeaderDeepLink
https://www.rev.com/transcript-editor/Edit?token=_0Dl1ECqGIFxW3Yyi0aToPgS6b9pe3o9i1vDX78rRSv7Es0YAMqeab2vZ_yJrDM9vKq43XLPiVh3OO0cG49tCKl6OD8&loadFrom=DocumentDeeplink&ts=852.48
https://www.rev.com/transcript-editor/Edit?token=ndYDOP6xtVLdiwWuHsTlcR8cw1bhs1YISnSmeJtIefGygSb3QLg3JGNFuloEfkp8SdOp6dSLnzxvoon1SA6XKYOs_0g&loadFrom=DocumentDeeplink&ts=882.35
https://www.rev.com/transcript-editor/Edit?token=TtqjIQT8Co4oKVlYxGXJr3oSL_9v-MI-SLxRxVsx2xbkbmO32R85b4P5JZbRE6bh1X_2GKr5FCqmzBBGFexwGmJ7USs&loadFrom=DocumentDeeplink&ts=903
https://www.rev.com/transcript-editor/Edit?token=SRBRN2WXMg-PwWUxU3a9Sz1AY2VuBDQoP54FnC0oc34TJIQc3fru_0pInlHKo-iKrBpzgfkD8C1XUZNdwBIB7jmW6BM&loadFrom=DocumentDeeplink&ts=931.66
https://www.rev.com/transcript-editor/Edit?token=i09VDqEpJU8piXOYFQDCJEdB3XjdofvifUbkYZpWQl3Ii8blUbOyx6fGOj55rWtyJQp_U4XI2Nz8uU-dKpGOXqlsd7A&loadFrom=DocumentDeeplink&ts=933.55
https://www.rev.com/transcript-editor/Edit?token=6gn7ZctJoVTFz5tFG-i7UeOLqLgSG9o0YPiC4XduStTFY09tftVfwebuFuwUG2oiOXrb17LjeGAawk3h4o0j22PLmtg&loadFrom=DocumentDeeplink&ts=935.99
https://www.rev.com/transcript-editor/Edit?token=1bHXcJBML36sTYLU3W7vHLLQ0T9Do1abK8avcfG6Nk29BDDKv6uq7J_s4KKfwOZZQmmrk5tYxjJvlQyOVyjwNhvQ9GE&loadFrom=DocumentDeeplink&ts=936.05
https://www.rev.com/transcript-editor/Edit?token=Gj2I0JKhyi7zwClNMsUcKxyqqQ8aReLS0Yk4tVLFIkeT4EKEeC_iIk7P7Vursj9k-Pluf7u08i-aU-RE2TjXu2IoKf8&loadFrom=DocumentDeeplink&ts=966.15
https://www.rev.com


 

This transcript was exported on Apr 04, 2022 - view latest version here. 
 
 
Anything that you've noticed with mental health with teachers and how we can support them? Not only 
that, we've tried to figure out and problem solve how can we get them support and how can we get 
them to accept support? 

Dr. Candra Brasel (16:18): 

Well, I don't know if you guys are even aware of what we're doing in our district with teacher and 
employee mental health, but I'm actually using some of my COVID money, the CRF funds, to support our 
staff in that, because it has taken a toll on them. We are offering services. We have a therapist on 
campus one day a week on all of our campuses that it's just for employees. We already have student 
support, but these employees we're able to sign up anonymously. They have a place that's designated 
that they can go to. We are having no trouble keeping those slots full. In fact, I actually talked to the 
therapist today and she was asking about continuing over spring break. Do we want to do that, and over 
the summer, because the people are really expressing the need for that. So I think that's so awesome 
that we're able to provide that support. 

Stacy Moore (17:06): 

That is awesome. 

Dr. Candra Brasel (17:06): 

I wish there was a way that we could do that long term for our staff, because until this opportunity, I 
don't know that they would've reached out on their own, but because it was an anonymous survey, if 
you want to sign up, and we did it where other people don't really know as much, they're taking 
advantage of it. 

Stacy Moore (17:20): 

Well, I think that you're doing it exactly where they are, and I think that's what makes a difference 
because we've talked about their EAP and that if you work in a school district, you and your family and 
anybody in your household, you do have access to free mental health services, but you have to seek that 
out. It's not something that's right there. I think what you're doing is saying, "Okay, we're going to bring 
it to you, make it convenient for you, and take care of you right where you spend most of your time," 
which is at work. I think that's awesome. 

Dr. Candra Brasel (17:48): 

17 years ago, it takes me back in time, because when we were first going out there with school based 
mental health and we would say, "We have this service for your students," and over and over, you would 
hear from teachers, "What about us?" 

Stacy Moore (17:57): 

Yes. 

Betsy Kindall (17:58): 

Absolutely. 

Dr. Candra Brasel (17:58): 
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They would say it jokingly, but not. 

Betsy Kindall (18:01): 

But not. 

Dr. Candra Brasel (18:02): 

So that's what you're providing. 

Betsy Kindall (18:04): 

That's right. 

Dr. Candra Brasel (18:04): 

Yes. We're fortunate to have this opportunity now and I hope it continues to grow, but that also brings 
me back to something else in my study, and then just the stigma that is related to mental health. I think 
we've come a long way with that, but it's still there. I think for a lot of people, just feeling that they have 
to do it anonymously because there's such a stigma attached to mental health, and the same for 
students, the resistance to sometimes allow your child to get mental health services because of that. It's 
still a real thing. Hopefully some of those barriers are going to be broken through through this 
opportunity. I don't know. We'll see. 

Nicole Fairchild (18:40): 

When we do mental health first aid, we usually ask about stigma. "Scale of one to 10, how is it?" It's 
funny because lately what I'm hearing is, "Well, which generation?" Because the students, the kids, are 
all about it. They're fine. They'll be like, "I want a therapist too. Can I talk to somebody?" It's the adults 
that are maybe still working toward that and struggling some. 

Dr. Candra Brasel (19:04): 

Yeah, absolutely. That's definitely what I'm seeing, but just the history of mental health and where it 
came from to where it is today. I know it's better, but... 

Betsy Kindall (19:13): 

Well, just look at all of us at the table, in our careers, how much it's changed. I tell people this all the 
time, but years ago when we first started working together it was like a sales pitch. Still, it was a sales 
pitch about mental health and getting our kids into mental health. We didn't even speak about teachers 
or families so much. It was just, "Let's get our kids some help," and it was a sales pitch. It's not a sales 
pitch no more. 

Dr. Candra Brasel (19:36): 

No. 

Nicole Fairchild (19:36): 

Right. 
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Stacy Moore (19:37): 

Yeah. 

Betsy Kindall (19:38): 

Well, thank you so much for sharing with us today. 

Dr. Candra Brasel (19:40): 

Oh, you're welcome. 

Betsy Kindall (19:40): 

We sure have enjoyed having you here. If you guys are interested, Candra is the superintendent. Dr. 
Brasel is the superintendent of Jasper public schools, and we interviewed Alice Cooper the last two 
episodes and Candra. If you ever have a chance to stop by and check out Jasper, it's an amazing place. 
It's an awesome school climate and you can feel it when you walk in the doors. So thanks for being with 
us today. We hope you tune in next time. 
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