
 

We’re pleased to introduce you to your new Geckoboard Admin area, complete with revamped user 

permissions! Let’s run through the changes. 

New user types 
We’ve introduced two new user types: Organization Admin and View Only, giving you more control 

over who has access to specific dashboards and features. Now only an Account Owner (formerly 

Admins) can do everything, including critical tasks like upgrading your plan or deleting your account. 

So this might be a good opportunity to consider who needs full access to your billing and account 

settings. The new View Only user type also enables you to easily give someone view only access to all 

your dashboards. 

What can each user type do? 

 Account owner 
(formerly Admin) 

Organization Admin 
*NEW* 

Organization View 
Only *NEW* 

Dashboard View 
Only 

Summary View and manage all 
dashboards and 
users, as well as 
organization and 
billing details. 

View and manage all 
dashboards and 
users. 

Can view all current 
and future 
dashboards.​  

Limited access to 
selected dashboards. 

View all dashboards ✔ ✔ ✔ ✗ 

Update organization 
and billing details 

✔ ✗ ✗ ✗ 

Invite new users ✔ ✔ ✗ ✗ 

Promote users to 
Account owners 

✔ ✗ ✗ ✗ 

Promote 
Organization View 
Only users to 
Organization Admins 

✔ ✔ ✗ ✗ 

Revoke account 
ownership 

✔ ✗ ✗ ✗ 

Delete users ✔ ✔ ✗ ✗ 

Add and edit 
dashboards 

✔ ✔ ✗ ✗ 

Manage access to 
dashboards 

✔ ✔ ✗ ✗ 

Add dashboard loops ✔ ✔ ✗ ✗ 

Edit dashboard loops ✔ ✔ ✗ ✗ 

Share dashboards ✔ ✔ ✗ ✗ 

Delete dashboards ✔ ✔ ✗ ✗ 



 

Faster account configuration 
Next time you visit your admin settings, you’ll notice a dramatically streamlined user experience for 

managing your account. 

Dashboards 

You can now clearly see which dashboards have Dashboard View Only users without having to click 

into the dashboard setting.​
 

 

 

You can also quickly add additional View Only users to a dashboard directly from here. Before, you 

were restricted to using the share modal on the dashboard itself and typing in their email addresses.​
 

 



People 

Your account users are no longer confined to a modal. You’ll now find them neatly categorized under 

their respective user types. You can also see their email addresses, so you’ll know you’ve got the right 

person.​
 

 

Connections 

Connections has now moved across from the Account section and can be found under Data Sources. 

All your connections are now neatly sorted by service type.​
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