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Behavioral Health Needs – Educational Handout for the Community 

Behavioral health needs are a manifestation of mental wellness and behavior individuals 

employ to deal with stress, relationships, and tasks of life. Where there is mental illness disorders 

or substance abuse disorders, individuals typically are confronted with stability, care availability, 

and society acceptance issues. Human Services Professionals are required as first-line helpers for 

an individual in question. This handout addresses the individuals with behavioral health needs, 

problems faced, and intervention required to encourage improved behavioral health outcomes. 

Description of the Selected Population  

This behavioral health needs population consists of 

individuals with drug and alcohol use disorders as well 

as mental illness. This type of population crosses all 

ages; adolescent, child, and adult, and backgrounds, 

income level, and life experience. These conditions 

could be depression, anxiety, schizophrenia, bipolar, PTSD, and alcohol or drug dependence 

(Mehta et al., 2021). Such people often have to be addressed through teamwork care by solving 

emotional, physical, and social problems. They also risk losing employment, becoming 

disconnected from society, or losing their homes due to uncontrolled symptoms. Trauma or 

institutionalization has traumatized most of the clients. Others are repeatedly held in ERs or 

cycled through shelters without offering the solutions that can be sustained.  

Challenges Routinely Faced by the Population 
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 Individuals with behavioral health needs encounter significant obstacles to recovery. One 

of the most prevalent challenges is access to mental health care. There are shortages of providers 

and long waiting lists for many areas, especially rural or underserved areas (Mehta et al., 2021). 

Even when services are available, unaffordable charges, lack of coverage, or transportation 

issues may cut into access. The second primary barrier is stigma; the majority are concerned 

about being stigmatized or discriminated against by employers, family, and friends and will not 

avail themselves of treatment because of it. Most individuals also have co-occurring disorders; 

mental illness and addiction. These are complex cases that need to be addressed at once, but their 

systems of treatment are usually separate.  

Examples of Intervention Strategies 

There are a number of strategies by which the behavioral health needs population can be 

effectively helped. Case management is most likely the most frequent approach in which 

professionals schedule visits, locate housing, and set up treatment outcomes (Putra & Sandhi, 

2021). Support of this sort is most helpful to consumers who are faced with numerous service 

systems. Peer support, where recovery peers empower others on the basis of experience and 

emotional support, is a helpful intervention. Peer programs also encourage feelings of belonging 

and similarity. Housing-first approaches provide an excellent 

intervention; the permanent housing on the condition that 

sobriety is not a prerequisite. This approach understands that 

stability is a prerequisite to recovery. Crisis intervention services like hotlines and mobile 

response teams provide the on-site crisis intervention the individual in mental health crisis needs 

to avert injury and hospitalization. Finally, trauma-informed care and client-centered approaches 
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promote emotional safety, respect, and empowerment in order to help the individual to feel safe 

enough to trust again and take back control of the recovery process. These interventions are best 

implemented used on a regular basis and in a culturally sensitive fashion.  

Conclusion 

The clients of behavioral health needs have more than one and chronic needs that need to 

be met along with compassion. Stigma, service gaps, and disordered settings far too often render 

recovery unattainable. However, with the assistance of trained Human Services Professionals and 

best practices, permanent transformation is attainable. By the emphasis placed on 

person-centered care, advocacy, and solution by duration, we have the capacity to establish a 

system in which urgency and respect are utilized in treating behavioral health. Improving 

outcomes for this demographic is not simply a professional obligation at an individual level, it is 

a societal responsibility. 

Summary Table: Behavioral Health as a Vulnerable Population 

Section Main Points 

Introduction Behavioral health involves mental health and behavior; individuals with 

conditions like depression or addiction face barriers to care and social 

inclusion. 

Description of the 

Population 

Includes all ages; conditions like anxiety, bipolar disorder, 

schizophrenia, and addiction; needs include stability, support, and 

tailored services. 

Challenges Faced - Limited access to providers (especially rural/low-income areas) 

(Mehta et al., 2021)​
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- Stigma and discrimination ​

- Co-occurring disorders ​

- Fragmented systems 

Intervention 

Strategies 

- Case Management: Coordination of care and services (Putra & 

Sandhi, 2021)​

- Peer Support: Encouragement from individuals in recovery ​

- Housing-First: Housing without sobriety requirement ​

- Crisis Intervention: Immediate help via hotlines and mobile teams ​

- Trauma-Informed Care: Safe, respectful, client-centered approach 

Conclusion Recovery is possible with support; Human Services Professionals play a 

vital role in reducing barriers and promoting dignity, access, and 

long-term solutions. 
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