SDW's Terms of Service:
(last updated July 2024)

General
e | have the right to turn down a commission for any reason
e Theclient must
o send clear references and/or descriptions (pose, expression, props,
location, character reference)
m This helps me to get as close as | can to what you are looking for.
Being unhappy with the artwork because you didn't send
detailed enough references or description is not grounds for a
refund.
o Include their email address/social media for communication purposes

Payment
e | host my commissions on Artistree and use PayPal to receive payment
e When | send an invoice | will also send a breakdown of the cost
e | will not start work on the commission till | receive full payment
e No refunds once a thumbnail has been approved
Revisions

e You may change references/ details about the commission as long as | have
not started on it
o You may do so by emailing me at sophiawyse.art@amail.com
e Thumbnail edits
o Iwill send the thumbnail(s) via the email/ social media provided when
submitting your request

Timeline
Turnaround time will depend on time of year and my workload
Can take anywhere from a couple days to a few months
e You can watch the progress of the commission on my commission gueue
o If something comes up that will affect multiple clients | will make an
announcement on my social media as well as on the queue
e | prioritize commissions based on when they are needed
o That said, please only give a due date if necessary (because if everyone
gave me a date just to get priority then that defeats the purpose)
e Ifyou are ever concerned about the timeline of your commission, feel free to
reach out



mailto:sophiawyse.art@gmail.com
https://trello.com/b/1J3YrA0Q/sdwillustrates-commission-tracker

Use and Copyright

| reserve the right to

o Post the commission on my social media and use it in my portfolio

m Ifthe client would like it to remain private/ anonymous let me
know

o Claim the artwork as my work

o Modify or repurpose the work as | see fit
Commissions may only be used for personal use unless the commercial use
fee is paid

o (ie:no merch, NFTs, Al training)

Will draw:
o Fanart
Your OCs
Humans
Humanoids/Furries
Animals
Light NSFW
Gore
't draw:
Hate/ Discrimination
Politics
Heavy Mech
Explicit NSFW
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Process:

1.

2.
3.

After you have read the terms above, you can place an order here
Select the type of commission you would like, and fill out the request form
Once | receive your submission, | will send a quote

a. Ifthe quote falls outside your budget, we can make some adjustments

to lower the cost

| will send updates at different stages of working on the piece and will not
continue working on it until | receive approval. Big changes (ex. requesting a
pose change) after the sketch stage comes with an additional fee, so be as
clear as possible of what you want during check-ins

a. Composition Check - at thumbnail/sketch stage

b. Color Check - colored sketch stage

c. Finishing Touches - last check to make sure you're satisfied
You'll receive the final piece, and | will post it to my social media


https://artistree.io/sophiawyse
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