
 

POS Computer Preparation Guide 
** You can do these settings in any order as you see fit ** 

 
➔​Reset PC or Reinstall Windows (Do this first if needed) 

◆​When reinstall Windows, make sure that the 
computer is using local Windows account(not 
using email) 

●​ Usually will have options to use “local 
account” at some point during new Windows 
setup 

◆​Local Windows user account will be always “POS” 
on all computers 

➔​Update Windows until Windows is up-to-date 
◆​Skip “Optional Updates” 

 
 

 



 

 
 



 

 

 
➔​Change “Computer Name” accordingly 

◆​Also change “Workgroup” name to “WAWIO” 
◆​Wait, the computer restarts 



 

 
➔​Search >>> “Security and Maintenance” is setup to minimum 

 
 

 
◆​Under “Change Security and Maintenance 

Settings”, uncheck all the boxes(where applicable) 
except “Network firewall” 



 

 

 
◆​Under “Change User Account Control settings”, 

drop the slider all the way to the bottom 



 

 

 
➔​Go through Start >>> Settings and config the following 

◆​System >>> Notifications & actions 
●​ Turn off or uncheck all possible options 

 



 

 
 

 
 

◆​Power & Sleep 
●​ Turn off screen after 1 hour 
●​ Never sleep 

 
 
 
 
 
 
 
 

 



 

 

 



 

 
Go to “Additional power settings” and set 
power button to “Do nothing” on all possible 
options 



 

 
◆​Tablet 

●​ Never use tablet mode 
●​ Don’t switch to tablet mode 



 

 
◆​Multitasking 

●​ Turn off or uncheck all possible options 
◆​Network & Internet 

●​ Set properties “Private” 
●​ Set static IP address if necessary 



 

 

 



 

 
◆​Personalization 

●​ Themes 
○​ Desktop icon settings, Checked only 

“Computer” and “Recycle Bin” 



 

 

 



 

 
●​ Taskbar 

○​ “On” hide taskbar in desktop mode 
○​ Select which icons appear on the 

taskbar 
◆​“On” only “Network” 

 



 

 
○​ Turn system icons on or off 

◆​“On” “Clock” 
◆​“On” “Network” 
◆​“On” “Input Indicator” 
◆​“On” “Touch keyboard” 
◆​“Off” everything else 

➔​Download and install “Google Chrome” (if not done 
already) 

 
 
 
 
 
 
 
 
 
 



 

 

 



 

 
◆​Apps 

●​ Default apps 
○​ “Web browser” change to “Google 

Chrome” (may required installation of 
Google Chrome first) 

○​ Download and install “Teamviewer” and 
add computer to support account 



 

 

 
◆​Time & Language 

●​ Date & Time 
○​ Change “Time zone” according to the 

area of restaurant 
○​ Recommended Sync time with Internet 

time at least once 



 

 



 

 
●​ Language 

○​ Add Thai language if not already 



 

 
◆​Update & Security 

●​ Open Windows Security 
○​ Make sure “Firewall & network 

protection” is active on all network 
types 



 

 

 
 

○​ App & Browser control >>> 
Reputation-based protection 
◆​Off and unchecked all possible 

options 



 

 

 



 

 

 



 

 

 



 

 



 

 
➔​“Run” >>> “gpedit.msc” >>> “Computer Configuration” 

>>> “Administrative Templates” >>> “Windows 
Components” >>> “Windows Update” 
◆​Disabled “Configure Automatic Updates” 
◆​Enabled “Remove access to use all Windows 

Update features” 



 

 

 
➔​“Run” >>> “netplwiz” 

◆​Unchecked “User must enter a user name and 
password to use this computer” 

●​ Enter main Windows user and password(if 
any) 



 

 

 

 



 

 
●​ If not see the checkbox, follow this guide to 

make the checkbox appear 
 
 
 

 
 

https://support.wawio.com/agent/wawiopos/wawio/kb-resources/page?articlestatus=published&showAllArticles=true&rootcategoryId=320655000000098387&categoryId=320655000000098387&search=netplwiz&status=published#Solutions/dv/320655000011841611/en


 

 

 
 
 
 
 
 
 
 



 

 

 
➔​“Run” >>> “services.msc” 

◆​Find “Windows Update” >>> “Startup type: 
Disabled” 

◆​“Service status:” click “Stop” 
➔​Download and install “Supremo” and add computer to 

support account (if this station has RDP” 
 
 
 
 
 
 
 
 
 



 

 
 
 

 
➔​Move Data in Drive D: to Document 

 



 

 
➔​Setup Chrome Download “Ask where to save” 

 
➔​Create new folder named “wSupport” under D:/ drive 

(or C:/ drive if D:/ drive is not available) 
➔​Download Softwares to “wSupport” ( Fonts, 4SoftSetup, 

Printer Driver, Net Framework) - (DBTools, SQL, 
PrintServer for only Database server) 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 



 

 
➔​Don’t forget to extract fill “Fronts”  
➔​First Install all of the Fronts. 
➔​Second install for all users. 

 
 

 
 
 
 
 
 
 
 
Adjust the Icon on the screen to be clear, clean and easy to use 
and Unpin other Icon at the taskbar. Change desktop view to 



 

medium.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Set up Printer Stations 

 
 
➔​Download files and Install the driver that is suitable for the 

devices.  
https://4softpos.com/index.php/certified-hardware-downlo
ad/ 

https://4softpos.com/index.php/certified-hardware-download/
https://4softpos.com/index.php/certified-hardware-download/


 

 
 

➔​Manage and set as default. 



 

 
➔​Determine name of the printer for convenience of 

operation and Configure. 
➔​Go to “properties” 
➔​Name(No.)_type of connection_Fourth Octet(if by LAN) 

◆​Example below 
RECEIPT01_USB 
KITCHEN01_LAN_121 
Apply and OK 



 

​

 
➔​After that, open the “properties”page again, then 

“Preference”, and adjust the paper size which is suitable for 
the printer. 

➔​Print Test Page for testing print. 
 

Install Teamviewer 
Teamviewer 
wawio+6160 
 
***Note Hanasis must uninstall Java 
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