NMonuntuka KoHdpUaeHUNanbLHOCTU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 6 coomeemcmeauu ¢ @edeparbHbiM
3aKOHOM

om 27.07.2006 N 152 ®3 «O niepcoHaribHbiXx 0aHHbIX» {yKa3amb 6HymMpPeHHULU 3aKOH O
riepcoHarbHbIX OaHHbIX ecriu KiueHm He u3 P®} u peanamenmom: EU General Data Protection
Regulation (“GDPR”) Egponielicko2o Coro3a. [JaHHasi nosiumuka KoHgpudeHuuanbHocmu
ycmaHasriueaem rpasusna ucnosnb3oeaHusi Obwecmeo ¢ oepaHU4eHHOU 0mMeemcmeeHHOCMbI0
"TOCT-lntoc” u acbgbunuposaHHbIMU fTUYAMU 1epPCOHaIbHOU UHGhopMayuu, rnoy4yaemol om Jiuy,

ucrnonb3yrwux npodykmel u yciyau komnaduu, OO0 "TOCT-l1ntoc”, 8 HacmHocmu, NMPUIoXeHue
"Takcu TOCT").

BBepeHue

Monbaysicb cepBrucammn OOOTOCT-MNntoc”: cant www.taxigost.ru Bbl npegoctaensieTe Ham cBOM
NnYHbIE AaHHble. Mbl fenaem Bce BO3MOXHOE, YTODbI 3alUUTUTL Takyto MHOPMaLIMIO, U HAM BaXHO,
4YTOObI Bbl 3HANM, Kak Mbl 0becneynBaemM Bally KOHUAEHUMANBHOCTD.

B aTOM fOKYMEHTE ONUCLIBAETCS, Kakne NepcoHarnbHble AaHHble Mbl CODUpaeM, Kak Mbl UX
NCNONb3YeM U B KakuX Criydasx nepefaemM TpeTbMM nuuam, a Takke KakMMmm npaBamMmu B OTHOLLEHUU
3TUX AaHHbIX Bbl obnagaete. Ytobbl nonyunth obLliee npeactaBneHme o TOM, Kak Mbl obecneynsaem
KOH(OMAEHLMANbHOCTb HALUMX NoMb3oBaTeNewn,

1.TepMUHbI N onpeaeneHns

1. B HacToswen nonutumke KOHCpVI}J,eHLI,VIaJ'IbHOCTVI, €CIN N3 TeKCTa NpAMO He BbITEKaAET NHOeE,
cnegywuime TepMnHbl 6yp,yT MMETb YKa3aHHbI€ H/Xe 3Ha4YeHUA:

«Takcn TOCT» , O6LLecTBO C orpaHN4eHHon otBeTcTBeHHOCTbIO «OCT-Mntocy, OIF'PH
1054100021403, NHH 4101100930, agpec mectoHaxoxaeHus: 683905,


http://www.taxigost.ru

r.MeTtponaBnoBck-Kamyartckun, yn.Kopdckasn,n.4, o 8, B nuue NeHepaneHoro anpekropa
PycaHoBow EneHbl CepreeBHbl, AEACTBYHOLLENO HAa OCHOBaHUM YCTaBa;

«lMpunoxeHne» — NporpamMmmHbIA KOMMMEKC N8 aBToMaTusauum AUCneT4epCckon KOMnaHnm
Taken FOCT a Takke Becb Habop CBsI3aHHLIX NpoaykTo., naccaxupos Taken FTOCT
KacTtoMmHoro Taxophone, HaGop BcriomoraTernbHbIX CEpBUCOB;

«[JoroBop» — nobon JOroBOp U/vnu cornalleHne, BK4vas NMUEH3NOHHOe
cornalleHue, 3aknoveHHbln ¢ Monb3oBaTenem, MHGPOPMaLMS O KOTOPOM OOCTYMNHA B
MpunoxeHuu.

«lMepcoHanbHble gaHHbIe» — niobas nHdopmaums, OTHOCALLAACS NPSMO UM KOCBEHHO K
Monb3oBaTento n/vnu TpeTbMM nmuam, MHPOPMaLMA O KOTOPbIX NPeaoCTaBNseTCs
Monb3oBaTenem c ucnonb3oBaHnem lNpunoxeHus.

«Monb3oBaTtenby — Jltoboe duranyeckoe U1 LPUANYECKOE NULO NN NHANBUAYATbHbIV
npegnpvHumarens, ucnonbayowme MNpunoxeHne B Ntobom 0O6bEME U C KOTOPLIM 3aKITHOYEH
Horosop.

2. Bce ocTtanbHble TEpMUHBI U onpeaeneHus, BcTpevatowmecs B Tekcte MNonutukn
KOH(MAEHLMANbHOCTK, TOMKYTCA B COOTBETCTBMM ¢ CornaiueHnem, [Jorosopom u
3akoHogaTtenbcTtBoM Poccuiickon ®egepaumn.

3. HaseaHus 3aronoBkoB (NyHKTOB) MONMTUKM KOHUOEHUNANBHOCTM NpeaHa3HaYeHbI
NCKMNIOYNTENBHO AN yoobcTBa Nonb3oBaHUSA TeKCTOM MonmTukm KoHbmnaeHumansHoCcT 1
OyKBaNbHOIO OPUANYECKOIO 3HAYEHNS HE VIMEIOT.

4. TlonuTunka KoHUOEeHLMaNbHOCTN pa3paboTaHa 1 A0oImKHa TONKOBaTbCS B COOTBETCTBUN C
npasom Poccuiickon ®eaepauuu.

5. Wcnonb3osaHue lNMpunoxeHusa o3HayaeT cornacue Nons3osatensa ¢ MNonuTtukom
KOH(MAEHLMANBHOCTN N €€ YCITOBUAMM.

2. Coop 1 ucrnosnb3oBaHMe JaHHbIX

Cdepa npumeHeHus



B MNMonnTturke KOHPMAEHLMANBHOCTN ONUCAHO, KaK «KOMMaHusa» 1 adpdunmpoBaHHble KOMNaHUK
cobupaloT 1 UCNoMb3YT NepCoHanbHble AaHHbIe ANs NPeaoCTaBneHns yCnyr Nonb30BaTensm.
MonuTurka pacnpocTpaHsieTcs Ha BCeX NoNb3oBaTenen NpunoXeHun, cantos, QYHKLUA 1 CEPBUCOB
«KOMMaHuMm» no Bcemy Mupy. Hactosiwas Nonntuka pacnpocTpaHsaeTcs Ha:
® ronb3oBaTenen, KOTopble 3aKkasbiBaloT 1 NOMy4aloT TPAHCMOPTHbIE YCIYTu;
® BOAMTENewn, KOTopble NPEAOCTaBnNAT TPAHCNOPTHLIE YCMYrY B MHAMBUAYaNbHOM NOpsiaike
nnn yepes
napTHEPCKME TPaHCMOPTHbIE KOMMaHUW;
nony4varenen 3aKka3oB, KOTOpPbIE OTNPAaBMSOT 3aKka3bl HAa AOCTaBKY eabl U ApYrnx TOBApoOB;
KypbepOB-NapTHEPOB, KOTOPbIE NPEAOCTABMSAOT YCyri No 4OCTaBKe.

Hactoswas MonuTrka Takke pacnpocTpaHsieTcs Ha Nonb3oBaTerien, KoTopble NPeaoCTaBMsoT
«KOMMNaHUW» JaHHble NPW Nodayn 3asiBOK Ha MCMONb30BaHWE YCINyT «KOMMaHUUy», a Takke Ha
nornb3oBaTenen, aHHble KOTOPbIX KKOMMaHKA» MNoslyYaeT B paMKkax NpeqocTaBrieHns ycnyr. Bee atu
nvua B paMkax gaHHon MonuTuku HasbiBaloTCs NoNb3oBaTeNs M.

OnvcaHHble B HAcTOSLLEM JOKYMEHTE NpaBuna AeNCTBYOT TOMNbKO B TEX CMyYasX, KOr4a oOHu
COOTBETCTBYIOT 3aKOHOAATENbLCTBY PETMOHOB, B KOTOPbIX OCYLLECTBNAETCH AeATENBHOCTD
«KoMnaHus». Takum obpa3om, ecnu onpeaeneHHble nonoxeHusi NMonuTukm NpoTueopeyar
3aKOHOOATENbLCTBY KOHKPETHOTO PEMMOHA, B HEM OHU He AeNCTBYOT. Ecnn y Bac ecTb Bonpochl
OTHOCMTENbLHO NPaBuI, AEVCTBYIOLMX B Ballel CTpaHe UMW PErMoHe, CBSXXUTECH C HAMMU.

3. Onepartop nepcoHanbHbIX JaHHbIX

Bonpocbl, KOMMEHTapum un xanobbl B OTHOLIEHUN 06paboTkn JAaHHBIX «KOMMAHUEN» MOXHO
OTNpaensTb B yNpaBneHve No 3awimTe AaHHbIX.

Mbl o6pabaTbiBaeM nepcoHanbHble AaHHble B cBoeit cTpaHe Poccuu, «KoMnaHus» He nepenaet
nHcpopMaLmio Nonb3oBaTeneit 3a Npeaenbl CTpaHbl, UCMOoNb3ys MEXaHU3Mbl, YTBEPXKAEHHbIe
[AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

4. Cobnpaemasa nuopmauus



«KomnaHusi» 1 gpyrine komnaHum oT MMeHW coBupatoT crieayoLLyto MHopMaLmio:
1. MpepocTaBnsiemMmble BaMu AaHHble

K HUMm oTHOCATCA:

e [lpocdmnb nonb3oBatens. Mol cobvpaem nHdopmaLmio, Koraa Bbl co3gaeTe unm
obHoBnseTe Npodunb. ATa MHpopMaLMs BKIHOYAET UMS, aApecC 3NEKTPOHHOW NOYTbl, HOMEpP
TenedoHa, agpec, nnaTtexHble n 6aHKOBCKME JaHHbIE (B T. Y. CBEAEHUS O NOATBEPXKOEHNUN
nnaTtexen), a Takke ceegeHus ob aBTomobune BognTenen-napTHEPOB.

e [lemorpadmyeckme aaHHble. Mbl MoXeM cobupatb gemorpadmyeckme gaHHbIE O
Monb30oBaTeNsaX «NPUNOXKEHMSY.

e [lonb3oBaTenbCKUM KOHTEHT. Mbl MOXeM cobnpaTb MHGOPMALMIO, KOTOPYHO Bbl
npegocraenseTe npy obpalleHnn B crnyx0y nogaepXkn «KOMNaHumy, B OLIEHKaX U
KOMMEeHTapuax, octaBndeMblX Nofib3oBaTeNnAMn.

1. [aHHble, co3aaBaeMble B NpoLiecce UCNOoSb30BaHUs YCNyr «kKOMMNaHUN»

K HMM oTHocATCS:

o VHdopmaums o mecTononoxeHunm

B 3aBUCUMOCTM OT MCMONb3YEMbIX YCIYr «KOMMNaHWNY, HACTPOEK NPUITOXEHMSA N BbIOGPaHHOIO
YPOBHS JOCTyNa «KOMMNaHUM» MOXET cOOMpaThb TOYHYH UM NPUBNM3NTEnbHY0 HOopMaLmo
0 BalLeM MeCTOMONOXeHUN Ha ocHoBe AaHHbIXx GPS, Wi-Fi n IP-agpeca.

o «[lpunoxeHne» cobupaet MHOpPMaLUI0 O MECTOMOIOXEHUM BOQUTENEN U
BOOUTENEN-NAPTHEPOB TOMBLKO B TE MOMEHT, KOrga nNpurnoXxeHve paboTaeT kak B
(POHOBOM Tak 1 B NPUOPUTETHOM peXUMeE (NPUNOXKEHNE OTKPLITO U
oTobpakaeTcsa Ha akpaHe), Ans pacyeta CTOMMOCTM NOE3AKN B 3aBUCMMOCTU OT
NPOMAEHHOIO MapLLpyTa COrMacHO KUITOMETpaXxy.

o «[lpunoxeHne» cobupaet MHPOPMaLUIO O MECTOMNONOXEHWM NONb30BaTenen
TONbKO TOrAa, Korga npunoxeHue pabotaet B NpUOPUTETHOM pexnme. B
HEKOTOPbIX PErMoHax NPUINOXeHNe Takke MOXET cobupaTb AaHHYH0
nHdopmaLmIo, Korga NpunoXeHue 3anyLleHo B NPUOPUTETHOM peXUMeE, ECNN 3TO
paspeLleHo B HacTponKax NpUNoXeHns Unu yCcTpomucTea. Hannume peanbHbIX
KoopauHaT NOoCTynarLLmMX OT BOAUTENS - OCHOBHOE yCroBue pacyeTa
NPOVAEHHOIO KUIOMETpaxa U CTOMMOCTHM 3aKkasa.

o [Monb3oBaTenu TPaHCMOPTHbLIX YCAYT 1 NOonyYaTeny 3aka3oB MOTYT MCMOMb30BaTb
NpUIoXeHne n 3anpetutb c6op nHdopmMaLmm o mectononoxeHni. OgHako B
3TOM Cry4ae HEKOTOpbIX (PYHKLUM NPUNOXKEHUSA MOTyT He paboTate. Hanpumep,
€Cnn y NpUnoxeHus He byaet gocTyna K AaHHbIM O MECTOMOSOXEHWM, BaM
NpUAEeTCs KaXkabl pa3 BPYYHY0 yKka3biBaTb MecTo nocagku. Kpome Toro, aaxe B
3TOM criy4ae komnaHus yget nony4vatb MHGPOPMAaLMIO O BaLLEM
MECTOMNOMNOXEHUN OT BOAUTENEN BO BPEMS NOE30K.

o WHpopmauus o TpaH3akumsx

Mbl co6V|paeM AdaHHble O TpaH3aKUnAX, CBA3aHHbIX C NCMNOJIb30OBaHUEM YCI1yT, B TOM 4ucrie o
TUMNEe 3aKa3aHHbIX U NpefoCTaBlIeHHbIX YCIYT, AeTalAaX 3akada n 4O0CTaBKu, AaTte U BpeMeHU
npenocrtaeneHunsa ycnyrm, CtTouMoCTn, paCcCToAHNN NOE3OKN N cnocobe onnarbl. Kpome TOro,
Koraa }J.pyr0|7| nonb3oBaTeslb BBOOWT Ball MPOMOKOA, Mbl MOXXEM CBA3aATb Balle NMA C
OaHHbIMUM 3TOro 4YernoBekKa.

o VHdopmaums 06 ncnonb3oBaHum



Mol cobrnpaem nHdopmaumio 0 BalleM B3aMMOAENCTBUM C CEpBUCAMUN NPUIOXKEHNUS, B TOM
yucne gaHHble O Aate U BpeMEHU A0CTyNa, UCNOMb30BaHHbIX PYHKUMSX MPUMOXKEHUS U
NPOCMOTPEHHbIX CTpaHULax, cbosix B paboTe NpuUnoXeHnsa n apyrux aNeMeHToB CUCTEMbI,
TMne 6pay3epa 1 CTOPOHHUX CalTax U cepBucax, KOTOpbIMMK Bbl MNOSNb30BaNUChL Nepes
nonyyYyeHneM ycnyr komnaHmn. [1ns atoro npuMeHaTca ansnbl cookie, NMKcenbHble Tern n
Opyrne TeXHOIOrun, Co3garoLLne 1 UCMOoNb3yIoLWNE YHUKarbHbIE NOEHTUAUKATOPDI.
MogpobHee 06 aTUX TeEXHOMNOrNSAX YMTante B gokyMmeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

o WMHdpopmauus ob yctponctee

Mbl MOXxxem cobupaTb nHdopmaumio 06 yCTpONCTBax, KOTopble Bbl MCNOMb3yeTe ANsa AocTyna
K cepBucaM «MNpuUNoXeHns», BKIoYas gaHHble O Mogenu ycTponcTtea, IP-agpece,
onepaunoHHOW CMCTEME U ee BEPCUMU, NPOrpaMMHOM obecneyeHun, MMeHax 1 Bepcusix
hannos, NpeanodTUTENbHBIX A3bIKax, YHUKanNbHbIX naeHTudmkaTopax ycTpomcTs,
peknamMHbIX MAeHTUUKaTopax, CEPUNHbLIX HOMepax 1 NepemMeLLeHnn YCTPONCTB, a Takke
nHdopmauno 3 MobnnbHON ceTu.

o VHdopmauus o B3anmogencresnm

Monb3oBaTenu MoryT obpaLlaTbesl K COTPYAHUKAM «KOMMaHUMy Yepes NpUIIoKeHWs!, caTbl 1
Apyrve cepBuUChbl «kkoMnaHun». Hanprumep, Bogutenu-napTHepb! 1 Nofb3oBaTeni
TPaHCMOPTHbIX YCNYT, @ Takke Kypbepbl-NapTHepb! U NoryyYaTeniv 3akasoB MOryT 3BOHUTL U
nucatb ApYr ApYyry, He pacKkpbiBasi HoMepa TernedoHoB. B pamkax npegoctaeneHvst 3Ton
yCnyrn KOMMaHusi MornyyaeT AaHHble O BbidoBax U SMS, Bknovyas gaTty v Bpemsi Bbl3oBa Unu
OTNpaBKy TEKCTOBOIO COOBLLEHMS], a TaKKe COAEPXMMOE TEKCTOBbLIX COOGLLEHNI. KoMMNaHus
TakKe MOXET UCMONb30BaTb YKa3aHHY MHOPMaLMIO NS OKa3aHUsi MOAAEPXKKM (B TOM
yvcre Ans paspeLleHust CopoB MeXay norb3oBatensmu), obecneveHnst 6e3onacHoCTV Unm
3aLUMTbI, YNYYLLIEHNUS HALLUX NPOAYKTOB U YCIYT, @ TaKKe B LIENSAX aHaNUTUKK.

NHdbopmaumnsa ns apyrmx MICTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

® onb3oBaTenu, KOTopble OCTaBMAIOT BaM OLIEHKWN, KOMMNUMEHTbI U ApYrie OT3biBbl;

® ronb3oBaTenu, KoTopble NPegoCTaBNSAT BallM JaHHbIE B CBSA3N C BalLMM Y4acTUEM B
nporpammax npvBreYeHuns;

nonb3oBaTenu, KOTopble 3akasblBaloT YCyr AN Bac UM OT Ballero UMeHu;
none3oBaTenu 1 gpyrve nuua, npegocTasnsowme nHopMaumIo B paMkax npeTeH3nin nnm
Cnopos;

® [lenoBble NapTHePbl «KKOMMaHUW», Yepes KOTopbIX Bbl co3gaeTe Npodunb Unm nornyyaeTe K
HeMy JOCTYM, B YaCTHOCTM MOCTaBLUMKMN MAaTeXHbIX CUCTEM, COLManbHble CeTH,
npefocTaBnsioLLmMe YCyri No 3anpocy, a Takke NPUNOXKEHUS U CaiTbl, KOTOPbIE NCMOMb3YHOT
APIl-uHTepderic «kkomnaHumy» unu Ysum APIl-mHTEpdENCOM NonNb3yeTcs KKOMMaHUs».
nocTaBLUUKM OMHAHCOBBIX YCNYr (4NA BoAUTENEN U NapTHEPOB);

napTHepCKne TPaHCMOPTHbIE KOMMaHWUM (418 BOAMTENen-napTHEPOB, KOTOPbIE NCNOMb3YHOT
CEpPBUChI Yepes aKkkayHTbl, CBA3aHHbIE C TaKUMU KOMMNaHUAMN);

e 006LefoCTYMNHbIE NCTOYHUKN;

® OCTaBLUMKN MAPKETUHIOBBLIX YCHYT.

«KomnaHusi» MoxeT 06beanHATL AaHHbIE U3 3TUX UCTOYHUKOB C APYrON JOCTYMNHOM MHOopMaLmeNn.


https://wikimediafoundation.org/wiki/Cookie_statement

5.Mcnonb3oBaHne nHgopmauumn

«KomnaHus» ucnonb3yeT cobpaHHyto MHOPMaLMIO AN CneayoLwmnx Lenen:

1. MNpepocTtaBneHve NpoaykToB U ycnyr

Co6paHHas nHdgopmaumsa Heobxoamma Ana nNpeaocTaBrneHns, NepcoHanusaumum, Noaaepkki u
yNyJlleHns Ka4ecTBa NPOAYKTOB U YCNyr «KoMMaHuuy». B yacTHOCTH, Takas nHdopmaums
Ucnonb3yeTcs Ans crneayowmx Lene:

e Co3paHue n obHoBneHne npoduns.

e [loaTBepXXAeHUe NUYHOCTM NONb30BaTenNs.

e [IpegocTaBrneHue ycnyr no nepeBoske, JOCTaBke 1 T. 4. B yacTtHocTh, «komnaHus»
aBTOMaTMYeckn obpabaTbiBaeT faHHble, Heobxoammble Anst paboTbl OYHKLMIA, KOTOpble
onpefensT CTOMMOCTb Noe3aKkn Ha OCHOBE nepeMeHHbIX dhakTopos. K Taknum aktopam
OTHOCATCH pacyeTHOe BpeMs 1 pacCTosHWe npegnonaraeMoro MapLupyTa, AOPOXHbIe
YCINOBUS, @ TaKkKe YMCIOo Nonb3oBaTenen n Bogutenen-napTHEPOB, UCTONb3YOLLNX
nnatgopMy «KOMMaHUN» B AAHHbIA MOMEHT.

O6paboTka 1 npoBegeHue NnaTexen 3a aTu ycryru.

OTcnexnBaHue Noe3aku U AOCTaBKu.

Pabota dyHKUMIA 0OMeHa MHopMaLMen ¢ pyruMu NoAbMU: KOMNIIMMEHTbI BOOAUTENAM,
pekomMeHAaums opysbsam, pasgeneHne CToMMoCTy Noe3aky, oTnpaBka OPMEHTUPOBOYHOTO
BpemMeHn npubbiTns 1 T. 4.

e Pabota pyHKUMI nepcoHanm3auumn Npodunsi, TakMx Kak co3gaHne 3aknagok Anst M3bpaHHbIX
afapecoB 1 BbICTPbLIN AOCTYN K NOCNEAHUM MYyHKTaM Ha3Ha4YeHus.

e BbinonHeHne BHYTpeHHUX onepaunii, HeoBXoAUMbIX ANsi NPEAOCTaBNEHUS YCyr, BKNoYas
yCcTpaHeHue ownbok NporpammHoro obecneyeHns n npobrnem ¢ Tekyen paboTon, aHanus,
TECTUpOBaHME N UCCNELOBaHNE AaHHbIX, @ TaKkkKe OTCMNEXUBAHNE U aHaNM3 TEHOEHLMN
NCMNONb30BaHUS U aKTUBHOCTMU.

2. Be3onacHocTb 1 3awuTa

Mbi ncnonb3yem Balln oaHHble And obecneyeHus 6e3OI'IaCHOCTI/I, 3awnTbl N LESTOCTHOCTU HaLlnX
cepBuncoB. B yacTHOCTH, Mbl:

e llcnonb3yem gaHHble 06 yCTpoiicTBE, MECTOMONOXEHUM, Npodusie, UCNONb30BaHUN U T. .
ANs NpefoTBpaLLeHUs U BbISBNEHUS MOLLEHHUYecTBa 1 Hebe3onacHbIX AeicTeuil. B
YacTHOCTM, Mbl 0OpabaTbiBaeM Takylo MHGOPMaLWto, YTODbI BbISBUTE XapakTepHbIe NPU3HaKK
MOLLeHHUYecKkoro n HebesonacHoro noeefeHus. B npouecce MOXeT AOMNOTHUTENBHO
MCMonb30BaTbCsl MHbopMaUMs OT TPETbUX NUL. MIHOraa Takue criydyan MoryT NpMBoanTb K
OTKITIOYEHUIO aKKayHTa CUCTEMOI aBTOMAaTUYECKOro NPUHATUS pelueHuit. Monb3osaTteny B
cTpaHax EBponelickoro coto3a UMetoT NpaBo o6xanoBaTtb Takyto 06paboTKy AaHHbIX.
MoppobHee unTarite B pasgene I1.1.1.d.

e lcnonb3yem penTuHru, Ytobbl CTUMYNMPOBAaTL NOMb30BaTeNel KOPPEKTMPOBaTL CBOE
noBefeHne, U OTKITIOYAEM akKKayHTbl NONb30BaTeNeln ¢ PEUTUHIOM HUXKE MUHUMATIbHOTO



3Ha4yeHus Ans permoHa. PacyeT penTuHra n oTkIioYeHne akkayHTa MOXeT BbINOMHATb
cucTemMa aBTOMaTUYECKOro NPUHATUA pelleHnii. Nonb3oBaTtenu B cTpaHax EBponenckoro
CO3a MMELOT NpaBo obxanoBaTb Takyto 06paboTKy AaHHbIX. [NogpobHee ynTanTe B pasgene
I.1.1.d.

3. Cnyxb6a nogaepxku

«KomnaHusi» ncrnonbayet cobpaHHyto MHopMaLmio, BKIOYasi 3anvcy 3BOHKOB B CIYXOY NoaaepKku
nocrie COOTBETCTBYHOLLEIO YBEAOMIIEHNS U NOMyYEHNS BALLEro COrnacusi, Ans okasaHusi MOMOLLM,
Koraa Bbl oGpallaeTech B Cry»0y noaaepkku, B TOM Yncre ans:

® epefayun BOMPOCOB COOTBETCTBYOLLEMY COTPYAHUKY CIy>XObl NOAAEPKKY;
®  /3yYeHUs 1 yCTpaHEHUs1 BO3HUKLIKMX Npobnem;
® OTCNEeXvBaHNsA 1 ONTUMMU3ALMM PaboTbl CyXObl NOAAEPXKKU.

4. VccnepgoBaHua 1 pa3paboTku

Mbl MOXeM MCronb3oBaTh COBpaHHy0 MHopMaLMIo AN TECTUPOBaHWUS!, UCCIIeqOBaHus, aHanmsa u
pa3paboTky NPOAYKTOB U YCNnyr. ATO NO3BOSSIET HAM NOBbIWATE 6€30MacHOCTb M HAAEXKHOCTb HaLLMX
ycnyr, paspabaTtbiBaTb HOBblE (hYHKLMM U NPOZAYKThI M yryyllaTe CTPaxoBble U puHaAHCOBbIe
MporpamMmbl, CBI3aHHbIE C CEPBUCAMU «KOMMAHUMNY.

5. BsaumopgelicTBue nonb3oBaTenen

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaLmio ANS YNPOLLEHUST KOMMYHUKALMKN MEXIY
nonb3oBaTtensMu. Hanpumep, BoaMTenb-napTHEP MOXET OTNPaBUTbL TEKCTOBOE COObLLEHNE Unn
MO3BOHMTb MOMb30BATEN!O AN NOATBEPXKAEHUSI MecTa nocagkn. COTPYAHUK OUCMETYEPCKON UMK
aucneTyep-napTHeEP MOXET NO3BOHUTL KIMMEHTY, YTOObI NpeaocTaBUTb MHpopMaLMo O 3aKkase.

6. Coo00OLLeHMs OT «KKOMMaHUU»

KoMnaHusa MoXeT ncrnonb3oBaTb COOpPaHHY MHOPMAaLMIO 4SS OTNPaBKM BaM COOBLLEHUI O
npogyKTax, ycnyrax, NPOMOakuusix, MCCNegoBaHUsX, ONpocax, HOBOCTSAX, M3MEHEHNSX 1
MEepOonpUATUSX.

«KomMnaHua» Takke MOXeT UCMONb30BaTh UHpOPMALMIO AN NPOABUXKEHUSA 1 OpraHn3aLmMm KOHKYpCOB
n n0Tepe|7|, BbINOJNTHEHUS 0053aTENbLCTB MO BbinnaTte BbIVIprILIJeVI M BPpy4YEeHUIO NPU30B, a TakKxKe
npenocrtaBneHna BamMm noaxoaaumx obbaBneHun n KOHTEHTa, CBA3aHHOIo C Halnmm ycnyramm n
OenoBbiMU NapTHepamMu. Bbl Takke moxeTe nony4yartb Takme COO6LIJ,€HI/I$| C y4eTOM HacCTpOeK Ballero
npoduns nonb3oarens. MNonb3oBartenu B cTpaHax EBponenckoro cos3a MMET NpaBo obXanosarb
Takyto 06paboTky AaHHbIX. [NogpobHee unTanTe B pasgene I1.1.1.d.

KomnaHus MOXeT Takke MCrnonb3oBaTb 3Ty MHOPMaLUMio AN yBeAOMIIEHUS Nornb3oBaTtenen o
BblbOpax, ronocoBaHuu, pepepeHagymax, NoNMMTUYECKNX U OPYrMX NpoLeccax, UMEIOLLMX OTHOLLEHNE
K HalLUM ycryram.

7. PasbupatenbcTtBa 1 TpeboBaHMs LOPUANYECKOrO XapakTepa

Mbl MOXeM MCrorb30BaTh COBpaHHY0 MHOPMaLMIO AN PacCrefoBaHUs U paspeLleHUnst peTeH3uni
W CMOPOB, CBA3aHHbIX C UCMOMb30BaHWEM BaMW YCITyr KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensax
nmBo B OTBET Ha 3aMpocCbl PErynsTOpoB, NPaBUTENbCTBEHHbLIX OPraHoB U Apyrue oduLmanbHble
3anpocsl.



6.Pannbl cookie n TEXHONOrMM CTOPOHHUX
NOCTaBLLMKOB

dannbl cookie npeactasnsioT cobon HebonbLUMe TEKCTOBbIE (hairbl, KOTOPblE COXPAHSAIOTCA B BalleM
Opay3epe unu Ha BalLeM yCTPONCTBE Yepes BeG-caiThbl, MPUIOXKEHWS, OHTANH-PECYPCI U peKIiaMHble
obbaBneHus. «KomnaHms» ncnonb3yeT ainbl cookie n aHanornyHble TEXHOMOTUKN OIS TakMX Liernen,
KaK:

npoBepka NUYHOCTM Nonb3oBaTenen;

3anoMMHaHNe MoJrib30BaTENbCKNX NapaMeTPOB N HACTPOEK;

onpegenexHne nonynsapHOCTU KOHTEHTAa;

obecneveHne n oueHka acpdekTUBHOCTM peknamMHbIX KaMnaHWi;

aHanua Tpadurka CanToB U TEHOEHUMI, a Takke obLuee NOHMMaHNE NOBEAEHWSI B CETU U
WHTEPECOB NoAen, B3aMMOAENCTBYIOLLMX C HAWMMK cryx6amu.

Mbl Takke MOXeM paspeLunTb ApYrM nuuam npegocTaBnsaTb HaM YCryrM CTaTMCTUHECKOW OLEHKM
ayanTopun n aHanuTukn nnu pasmMellaTtb peknamy oT Hallero MMeHu B |/|HTepHeTe, oTCcnexumBaTb
3P PEKTUBHOCTL ITON peknambl U MIHPOPMUPOBATL HAc O HEW. ATK LA 1 OpraHn3aumMm MoryT
ncnonb3oBatb annel cookie, Beb6-masku, SDK n gpyrue texHonorum gnst ugeHTugmkaumm Batlero
YCTPOWCTBA, KOrda Bbl MOCELLAETe Hall CalT M NONb3yeTechb HAWMMK YCryramu, a Takke Korga Bbl
noceLyaeTe Apyrue canTbl N CyX0bl.

[Nepenaya n packpbiTe MHOPMaLNmn

B onpeaeneHHbIX criyyasix «KoMnaHusi» MOXET NpedocTaBnsATb COOpaHHble AaHHbIe OPYTUM NULaM U
opraHu3aumsiM, K YMCIy KOTOpbIX OTHOCSATCS:

1. [Opyrve nonb3oBaTenu

e [Ecnu Bbl ABMNseTECH NONb30BAaTENEM TPAHCMNOPTHLIX YCAYF, Mbl MOXEM NpeaocTaBnaTb
BOOUTENAM-NapTHepaM Balle UMs (Npw XenaHve u pamunuio), 4aHHbIe O MecTe Nocaaku
n/VnNn NyHKTE Ha3HayYeHus.

e Ecnv Bbl BogMTenb UK Kypbep-napTHep, Mbl MOXXEM NPeAoCTaBnAaTb Nonb30BaTensm
crnegyoLyo nHopMaLumio: Bawle ums u cotorpaduio; Mapky, Moaernb, UBeET,
rocyaapCTBEHHbIN PerMcTpaunoHHbIN HOMep U poTorpadumio Balero aBToMobuns; sawle
MECTOMOMNOXEHUE; Balll PEATUHT B MPUITOXKEHWM; a TakKe BallM KOHTaKTHble AaHHble (B
COOTBETCTBMM C NPUMEHMMbIM 3aKoHOA4ATeNbCTBOM). Ecnu Bbl 3anonHunu ceon npodunb
BOOWTENS, Mbl TAKKE MOXEM NPeAoCTaBnATb Mobyo MHPOPMaLMo U3 3Toro npoduns,



2.

BKITlOYas AaHHble, NpeJocTaBneHHble BaMy, a Takke OT3blBbl, OCTaBNEHHbIE BaLLMMM
KnueHTamu. 3akasdvkam Nnoes3gok 1 nonyvaTensm 3aka3oB Takke OTNPaBnSeTCs KBUTaHUMS,
codepxallas criefytoLyto nHopMauuio: pasmep nnatexa u pasbreka no kaTeropusiM; satle
nms (pamunus) un potorpadms; kapta NPOMAEHHOIo MapLipyTa.

Monb3oBaTenu u opraHM3auumn CorfnacHo Balemy 3anpocy

B 4acTHOCTM, Mbl MOXeM NpeaocTaBnsaTh Bally UHOPMALIMIO:

3.

TpeTbuM NMUUam No BaweMmy 3anpocy. Hanpumep, Mbl MOXXEM nepefatb BaleMy apyry
MHGOPMaLMIO O BalleM OPUEHTUPOBOYHOM BPEMEHUN MPUBLITUS 1 MECTOMONOXKEHNN UMK
WHdOpMaLMIo O Noesake.

MapTHepam koMnaHuW. Hanpumep, ecnv Bbl 3aka3biBaeTe yCrnyry B pamkax napTHEPCKOro
Mnn peknamMmHoro npegnoXxeHma otT CTOPOHHEro nocrtaBLKa, KOMNaHNUA MOXET nepenatb
CBedeHUs 0 BaC AaHHOMY MOCTaBLUuKy. K 3Ton kaTeropum Takke MoryT OTHOCUTLCH Apyrue
NPUOXEHNA N CanTbl, KOTOpble MHTerpupytoTca ¢ API-nHTepencom KomnaHum; NOCTaBLLMKN
1 cepBUCHI MO NPedoCTaBNeHnIo aBTOMOBUNEN, a TaKke NPUITOXKEHUS N CalThbl, C
NporpaMmHbIMK MHTEPencammn n cny>x6amm KOTopbIX MHTErpMpYeTCa nnaTtgopma KoOMNaHuu;
OernoBble NapTHEPbl, COBMECTHO C KOTOPbIMW KOMMaHUS NPOBOAUT NPOMO aKLMK U KOHKYPChI,
a TakKkKe OKasblBaeT crneunarnbHbIe YCyru.

LLinpokasa ayautopus npu pasMelleHMU KOHTEHTa Ha obLwenocTynHoM copyme

Mebl c pPagoCcTbio obuaemMcs ¢ nonb3oBaTensiMu, B TOM Yucre Yyepes3 coumnaribHble CEeTU 1 apyrmue
MHCTPYMEHTbI Hawen I'IﬂaT(*)OprI. Koraa Bbl obLLiaeTechb ¢ HAMK MO 3TUM KaHanam, Baluy coobLLeHMs
CTaHOBATCA OOCTYMHbI LLUMPOKOMY Kpyry nuu,.

4.

MocTaBWwmKM ycnyr n napTHepbl KOMNaHUU

«KoMnaHusi» MoXeT npefocTaBnsiTe MHPOPMaLMIO CBOUM NOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam
MO MapKETUHTY, CCIeOoBaTeNbCKUM KOMMNaHWAM 1 APYTM NOCTaBLUMKaM YCIyr U AenoBbIM
napTHepam. K HAM, B 4aCTHOCTW, OTHOCSTCS:

onepaTtopbl No nNpuemy 1 obpaboTtke nNnatexei;

KOMMaHUW, 3aHMaIoLLMECS MTPOBEPKOW JOKYMEHTOB (TONBKO ANst BOAUTENEW U
KypbepoB-napTHEPOB);

NOCTaBLLMKM 0BnayHbIX XpaHWUMMLL;

napTHepbI N0 MaPKETMHIY 1 onepaTopbl MapKETUHIOBbLIX MnaTgopmM;

MOCTaBLLMKN aHaNMUTUYECKUX CUCTEM;

nccnegoBaTtenbCcKkMe KOMMNaHum, BKIOYas opraHM3aumm, KoTopble NPOBOASAT ONpoChl U
nccnefoBaTenbCKUe NPOEKTbl COBMECTHO C KOMMaHuen KoMnaHmns «» Unm ot ee MeHu;
napTHepbl, obecneynBatoLe 6e30MacHOCTb U 3aLUTY NPUNOXKEHUN;

KOHCYINbTaHTbl, OpUCTLI, Byxrantepbl 1 Apyrve NOCTaBLUUKU NPOGECCUOHANMBHbIX YCYT;
napTHepbl-BragenbLibl aBTONAPKOB;

napTHepbl, NPeAOCTaBNSAOLWMNE YCYrN CTPAaXoBaHUSt N PMHAHCOBbIE YCIYTY;
asponopTsbl;

ApYrMe MecTHble NepeBO3YMKY;

pecTopaHbl-NapTHepbI;

MOCTaBLLMKM YCNyr Mo oUHAHCUPOBaHMWIO U apeHe aBTOMOOUNEN N CTOPOHHUE NOCTaBLUMKN
aBTomMobunen.



5. JNnua, opraHusauumn u rocyaapcTBeHHble opraHbl (4N pelueHus LpUaANYeCcKnX
BOMNPOCOB U pa3peLueHusi CopoB)

«KomnaHusi» BnpaBe NpegocTaBnsaTb Ballu AaHHbIe, €CIK NoraraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMAaTMBHbIW aKT, 4ENCTBYIOLLMIA AOrOBOP, OPUANYECKNA NPOLLECC NN 3anpocC rocyaapCTBEHHOMO
opraHa nnbo ecnu aTo HeobxoaMmo B Lensax obecneyeHns 6es3onacHOCTM U T. 4.

Cioga oTHOCUTCH NpefocTaBneHne MHpopMauum CoTpyaHMKam NpaBoOOXpPaHUTENBHBIX OPraHoB,
YMOSTHOMOYEHHbBIM FrOCY4apCTBEHHbLIM OpraHaM, asponopTam (ecnu npegocTaBneHne nHopmaLmm
ABMNSAETCA YCroBMeEM paboTbl Ha TEpPPUTOPUN aaponopTa) U UHbIM TPETbUM NuLam B obbeme,
HeobXoAMMOM Ansi NPUBEAEHUS B UCMONTHEHME HALIMX YCNOBUI NpeaoCTaBneHnst yCnyr,
Monb30BaTENbCKMUX COrMaLLeHUi Unn gpyrux npasusi, A 3almThl NpaB UM cOGCTBEHHOCTH
«KOMMNaHWUM» 1 Apyrux nuy n obecneyveHns 6esonacHoOCT NocnegHux, a Takke B criyvyae NpeTeH3un n
CNopoB, CBA3aHHbIX C NCMONb30BaHNEM BaMu HalMX ycnyr. Ecrnv Bbl Nonb3yeTecb KpeanTHON KapTon
OPYroro nvua, 3akoH MOXeT 0053bIBaTb HAC NPeAOoCTaBNATbL BladenbLy 3TON KPEANTHOMN KapThl
onpegenexHHy NHPOpPMaLMIo, B TOM YMCIe B OTHOLLEHNN BaLLUMX NOE300K.

Mbl Takke MOXeM NPeLOCTaBnATL MHPOPMALIMIO O Bac TPETbUM NULAM B CBA3M C TAKUMU CODLITUAMU
NN BO BPEMS TaKMX COOLITUIA, KaK CIUSIHUE UITM NEPErOBOPbI O HEM, Npodaxka akTMBOB KOMMaHUN,
obbeanHeHne n pecTpykTypusaums, uHaHcupoBaHue n npuobpeTeHne Bcero Halero 6musHeca unu
€ro 4actu Apyrom KoMnaHuen.

6. Opyrve nuua c Bawero paspeLleHusi

Mo npenBapuTeribHOMy yBejoOMJITIEHNIO U NPU BalleM COorftacin KOMnaHna MOXET TakKe nepegaBsaTtb
TPEeTbUM NMuam Mchopmau,mo, He yKa3aHHYH B HacToswen MNonuTuke.

XpaHeHue U yHUUYTOXeHue nHcpopmaumm

«KomnaHus» ucnonbsyeT nHdopmaumio n3 npoduns Ans npegocTaBneHns Bam yCnyr U XpaHuT ee,
noka y Bac ecTb npoduseb.

«KomnaHusi» XxpaHuT onpeneneHHble CBEAEHWs, B TOM Yncie MHAopMaLMIo O TpaH3aKumsXx,
MECTOMOMOXEHUN, YCTPOWCTBAX U UCMONb30BaHMK NaTopMbl B TEYEHNE 7 NET B COOTBETCTBUM C
HOPUANYECKUMUI, HATNIOTOBLIMU, CTPAXOBbIMU U NMPOYMMU TPeOOBaHMSIMU B PervMoHax OCYLLECTBIEeHMS!
AesiTenbHoCcTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT UCnonb3oBaHe MHopMaLUun, KoTopas
Goree He Hy)XHa ONs NPeoCTaBNeHns YCIyr «KoMNaHuny», NOAAEPXKKN Nonb3oBaTenei, NoBbIWeHns
KayecTBa OGCNYXMBaHMSA U APYrMX OnepaunoHHbIX Lenei. Takme AaHHble UCMOoMNb3yoTCs
UCKINIOYMTENBHO AN cobniogeHns HacTosAWwmx TpeboBaHuii, obecrnedyeHns 6e3o0nacHOCTU, BbIIBNEHNS
1 NpeaoTBpaLleHns criy4yaeB MOLLEeHHUYecTBa.

Bbl MOXeTe 0TNpaBuTb 3aMpoc Ha yaarieHne nepcoHarnbHbIX AaHHbIX B NoGo MOMeHT B pasgerne «O
MPUNOXEHNU.

Mony4rB Takol 3anpoc, «KKOMMNaHWs» yaansieT BCIO MHOPMAaLUIO 38 UCKITIOYEHMEM TOI, KOTOPYHO OHa
06s13aHa XpaHWUTb. B HEKOTOpPbLIX Criyyasix, HanpuMmep Npu HanM4YMmn 3aJormMKEHHOCTU U
Hepa3peLleHHbIX CMOPOB, «KOMMAaHUsI» He MOXET yaanuTb akkayHT. [locne ycTpaHeHusl AaHHbIX
(haKkTOpOB «KOMMNaHWUsA» yaansieT AaHHble, credys OnncaHHoN Bbille npoueaype.



«KomnaHus» MOXeT Takke COXpaHATb onpeaeneHHyo nHdopMaLmnio, ecnm 3To Heobxoammo Ans
cobnogeHnst HalMxX 3aKOHHbIX AEMNOBbIX MHTEPECOB, TakMX Kak NpeaoTBpaLleHne MOLEeHHUYECTBa U
obecneveHne 6e30MacHOCTM 1 3alWnThbl Nofnb3oBaTenen. Hanpumep, ecnv «komnaHusi» 3abnokmpyet
npodunke Nonb3oBaTens ns-3a HebesonacHOro NOBEAEHUS NN CrlyYaeB HapyLleHus 6e30nacHoCTMH,
Mbl MOXXEM COXpPaHWTb ONpeaeneHHyo nHopmaumio 06 aTom npodurne, YtTobbl NpegoTBpaTUTb
co3faHvie nonb3oBaTenemM HOBOro NPodnns «komnaHumy B byayLuem.

Ocobasi nHdpopmauus ana nonb3osatenen B EC

C 25 maga 2018 r. ob6paboTka nepcoHanbHbIX AaHHbIX NOfb30BaTeNen Ha TepputTopumn EBponerickoro
coto3a OyaeT oCcyLecTBNAATLCA B COOTBETCTBUM CO crieayowwmm pernameHtoMm: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasgene npuBoaaTCcsa CBegeHUs O npaBax nosib3oBartenen
B EC n 0683aHHOCTAX «KOMMaHUM» COrNacHO yka3aHHOMY BbilLe pernamMeHTy.

1 NpaBa nonb3oBartenen B EC
Ecnu BbI siBNsieTecb nonb3oBatenem npunoxeHus Ha Tepputopumn EC, y Bac ecTb cneaytowue npaea
B OTHOLLUEHUWN 06paboTKN BaLLMX NIUYHBIX CBEOEHUI «KOMMaHunelny». YTobbl BOCNONb30BaThCA AaHHLIMU
npaBaMu, 03HAaKOMbLTECH C MHCpOpMaLMEN HUXKE.
Monb3osaTenu 3a npegenamun EC Takke MoOryT oTnpaBuTb 3anpoc Ha pa3bsACHeHne, NCrpaBsreHne,
yoaneHve unu nepegady Konum CBoMx NepcoHarnbHbIX AaHHbIX:
e **a. PasbsacHeHue 1 konnmn gaHHbIX
O Y Bac ecTb NpaBo 3anpoCcuTb pasbsCHEHME B OTHOLLUEHUN TOrO, Kakon MHdopmaumen
0 Bac pacnonaraeT «MpunoXeHne» 1 Kak ata MHopmMaLms NCNonb3yeTcs.
O Bbl Takke BNpaBe Nony4MTb KONWIO AaHHbIX, KOTOpbIE «NpUoXeHue» cobupaeT o
BacC C Ballero cornacvsi unu ansa npeaocTaBneHnsl BaMm 3anpaluvBaeMblX YCyr.
e b. UcnpaBneHue
o Ecnu Bbl cunTaeTe, YTO «NPUNoXeHNe» BrnageeT HETOYHOW MHdopMauuel o Bac, Bbl
MOXeTe OTNpaBuTb 3anpoc Ha BHECEHUE HEOOXOAMMbIX UCTIPaBIEHMN.
JononHutenbHble cBeaeHns 06 ncnpasneHun nnu oTnpaske 3anpoca Ha
ucnpasneHue nHdopmMaLlmmn cMm. B pasgene «PasbscHeHne, Konmu 1 ucnpasneHne»
HUXe.
e c.YnaneHue
o TMonb3oBaTtenu MoryT B Nt060M MOMEHT OTNPaBMTb 3anNpoc Ha yaarneHne CBOEro
npoduns. 3To MOXHO caenatb B MeHo «O npunoxeHun». Mbl MOXeM XpaHUTb
onpefeneHHy nHopmaLmio 0 Bac B COOTBETCTBUM C TpeboBaHMAMM
3aKoHoAaTenbCTBa U NS 3aKOHHbIX Lienen BeaeHus buaHeca.
0 [lononHuTenbHble CBEOEHUS O XPaHEHUU U yaaneHun MHPopmMaLmm «KKOMMnaHuemny»
CM. B pasgene «XpaHeHNe N YHUYTOXEeHWe nHdopmauumny.
e d. Bo3paxeHus n xanobbl
o [lonb3osatenu B EC umetoT npaBo 3asBUTb O BO3PaXXeHUW B OTHOLLEHMM nNpoLeaypbl
06paboTkn NepcoHarbHbIX JAHHBLIX KKOMMAHWENY», B TOM YUCIEe B MAPKETUHIOBbIX
Liensx ¢ MCrnonb3oBaHMEM CUCTEM aBTOMaTU3NMPOBaHHON 06paboTku AaHHbIX U/unu
aBTOMaTM3UPOBAHHOIO NPUHATUSA peLleHnin. «MpunoxeHne» MoXeT NPOLOIIKUTL
06paboTKy Bawen nHopmaumm, HECMOTPSA Ha BO3paxeHue, ecrnu Takasa obpaboTka
cooTBeTcTBYET TpeboBaHuam OBOLero pernameHTa no 3awmte gaHHbix (GDRP).


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o Kpome Toro, nons3oatenu B EC nmetot npaBo nogatb anody B OTHOLLEHWM
00paboTkn NYHON MHpopMaUnn «koMNaHNen» B YrpaereHue Nno 3alimTte aHHbIX
HuaepnaHgos (Autoriteit Persoonsgegevens). Agpec ns oTnpaBku »xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG
(+31) - (0)70 - 888 85 00
o Kpome T0ro, Bonpochl, KOMMEHTapun 1 >xanobbl MOXXHO OTNPaBNATb
OTBETCTBEHHOMY 3a 3aLUUTy NEePCOHarNbHbIX AaHHbIX KKOMMaHUNY.

2. OcHoBaHus ansa o6paboTku

B cootBeTcTBUM ¢ OGLLMM peErnaMeHToM Mo 3almuTe AaHHbIX KOMMaHUNU AOMKHbI BbINOSHATL
06paboTKy NMYHON MHopMaLMK Nonb3oBaTeneil, NPoXuBatoLWMX Ha TeppuTopumn EC, Ha KOHKPETHbIX
NpPaBoBbIX OCHOBaHUAX. Kak onuncaHo Hke, «npunoxeHne» obpabaTtbiBaeT MHPOPMaLUIO
nonb3oBaTenieit Ha OCHOBaHMSIX, ykadaHHbIX B O6LLEM pernameHTe Mo 3aluTe AaHHbIX:

a. ObpaboTka gaHHbIX TpebyeTca Ans npeaocTaBreHusi NONb30BaTeNsAM HE06X0AUMbIX
ycnyr 1 BO3MOXHOCTEN.

o «KomnaHusay gormkHa cobupaTb U NCnonb3oBaTh onpedeneHHyo nHdopMaLmio ans
okasaHus ycnyr. K Takon nHdopmauum oTHOCATCS:

m [laHHble npodunen nonb3oBaTenemn, Heobxoanmble AN cosgaHusi npoduns
W ynpaBneHus uMun, B TOM YnCne AN NoATBEPXAEHWS IMYHOCTH, Nepegaym
nHdopmaumm 0 Noe3fKax, 3akasax, a Takke AN NpeaoCTaBneHns
BO3MOXHOCTU OCYLLECTBMSATb M NOMyYaTtb onnary.

m [laHHblEe O MeCTONoNoXeHun BoguTenemn, Heobxognmble AN HAa3Ha4YEHUS
BOAMTENEN NOMb30BaTENsAM, a TakKe AN OTCNEXMBaHUS BbIMONHAEMbIX
noesnok 1 HaBuraumm.

m  CepgeHusa 06 onepauusx, CBA3aHHbIE C UCMONb30BAHMEM YCITYT «KOMMaHUNY.

m  VHdopmauus 06 ncnonb3oBaHumn, Heobxogmmas aAns NoAaepKaHus,
ONTMMU3ALNM U YIYULLEHMS YCIYT «KOMMaHUWy», B TOM Yucre ans
onpegeneHus (MHorga ¢ NCMoNb30BaHNEM APYrMX CBEAEHU) CYMM OOHYCOB,
HasHa4YeHus BoauUTENel Nonb3oBaTensiM, a Takke Ansi pacyera CTOMMOCTH
noesaok 1 goxona BoauTenen.

o C6op 1 ucnonb3oBaHne AaHHOW MHOPMaL MK SBNSETCS 006s3aTenbHbIM AN
NCMONb30BaHUSA MPUNOXEHUA «KOMMAHUNY.

b. O6paboTka AaHHbIX Heo6xoAMMa ANA 3aWMUTbl XKM3HEHHO BaXHbIX UHTEPECOB HaLUUX
nonb3oBaTenen n Apyrux nuu,.

o «KomnaHusay BnpaBe obpabaTbiBaTb NMYHYO MHOPMaLUIO, B TOM Yncne
NpeaocTaBnATb ee NpaBoOXPaHUTENbHBIM OpraHam B Criydae BO3HUKHOBEHUS Yrpo3bl
6e30nacHOCTM nonb3oBaTenen nnu gpyrux nuL.

c. ObpaboTka gaHHbIX HeO6X0AMMa B 3aKOHHbIX MHTEPEcaxX «KKOMMaHUUY.

o «KomnaHusay cobupaeT u ncnonb3yeT nepcoHarnbHble AaHHbIE B TEX Cryyasix, korga
3TO HeobXoAMMO OIS peanusaunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncnornb3oBaHue nHopmaLlmu:

m [Ing nogaepxaHusi U NOBbILEHUS HAAEeXHOCTM cepBurca u 6esonacHocTH
nonb3oBaTenen. Hanpmumep, mbl cobmpaem AgaHHbIe NPOBEPKN AOKYMEHTOB (B
pa3speLLeHHbIX 3aKOHOM Ciny4vasx), YTOoObl HeHadeXHble NoMb3oBaTeny He
MOTTM NPEQOCTaBMIATb YCIYr C MOMOLLBIO HALIUX NpUnoxeHni. Kpome Toro,
Mbl MCMOMNb3yeM NINYHYI0 MHGOPMaLMIo, YTobbl NpegoTBpaTuTb
NCMONb30BaHUe HaLMX YCNyr NMuamMu, ocyLLECTBAALLUMN
He0BPOCOBECTHYIO UM ONACHYO AeATENbHOCTL. Hanpumep, Mbl MOXeEM



XPaHUTb JaHHble 3abNOKMPOBaHHbIX NONb3oBaTernen, YTooObl He ONYCTUTL
NCNoNb30BaHWE MU NPUITOXEHUIN KomnaHun. MHdopmaums ob
ncnonb3oBaHMM Takke Heobxoauma, YToObl NPeaoTBPaTUTL Ha3HaYeHue
BOAMTENEN NONb30BaTeNsM, NPU KOTOPOM CYLLIECTBYET BbICOKUA PUCK
BO3HWKHOBEHMWS KOH(MKTa (Hanpumep, ecrv paHee Ha nonb3oBaTens
nocTynanu »anoobi).

m [Ing npegynpexaeHus, BbISIBIEHUS 1 NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBSI3aHHOIO C UCNONb30BaHMEM Hallux ycnyr. Hanpumep, korga
NCNonb3yTCA AaHHbIE Npodmnen nonb3oBaTenemn n ceegeHnst 0o nx
MECTOMOMNOXEHUN, YCTPONCTBAX UITN MOJTyYEHHbIX UMW yCryrax Ans
onpegeneHvs N NpeaoTBpaLLeHNss MOLLEHHNYECKNX AEACTBUMA B OTHOLLEHWN
«KOMMaHWUM» 1 OpYrux nonb3oBaTenen.

m  [Ing nHopMMpoBaHMs NpaBOOXpPaHUTENBHBIX OPraHOB O NMPaBOHAPYLLEHNSIX
unu yrposax obLuecTseHHon 6e3onacHoCTu.

m [1ns npegocTaBneHns NOAAEPXKKN Norb3oBaTeENsIM.

m  [Ins noBbIEHNst Ka4ecTBa 0OCMNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B 4YaCTHOCTU, OTHOCUTCS: onpedeneHne onTMManbHOro MecTa nocagku
UNn BbICaaKW, pekoMeHZaums (HOBbIX) QOYHKLMIA, yny4ylleHne CUCTEMBI
HaBurauumn, onTMMmn3auus TapndoB U MexaHM3Ma Ha3Ha4YeHUs MapTHEPOB
(BoOouTEnEn 1 KypbepoB) NonNb30BaTENsAM.

m [lns uenen nccnegosaHuns u aHanuTtuky. Cioga, B YaCTHOCTU, OTHOCUTCS
aHanuM3 TeHAEHUMI MCMOoNb30BaHWs AN yrny4leHus o0cnyXnBaHms
nonb3oBaTenen, a Takke NoBbleHMs 6e30MacHOCT U HaAEXXHOCTU HaLlero
cepsuca.

m [Ins uenei npsimoro mapkeTuHra. Ctoga, B 4aCTHOCTW, OTHOCUTCS aHanus
OaHHbIX ANS onpefeneHns TeHAEHUMIN U CO34aHNs NEPCOHAaNM3NPOBaHHbIX
MapPKETUHIOBbIX COOBLLEHNIA.

m [1nsa BbINONHEHWs YCNoBuin NpegocTaBneHus yenyr «KKOMnaHumy.

e d. ObpaboTka gaHHbLIX HeOOXoAMMA ANSA 3aLWNTbI 3aKOHHbIX UHTEPECOB APYrUX Ny
WINN CTOPOH.

o

«KomnaHusa» coGMpaeT M UCnornb3yeT nepCcoHanbHbl€ AaHHbIE B TeX Crly4dasaXx, koraa
3TO HeobBXoanMO Ais peanun3aunn NHTepecoB OPYrnx nuy nnn LUVIpOKOVI
obuwecteeHHocTH. Cloga OTHOCUTCS nepenada I/IH(bOpMaLI,VII/I B CBA3N C UCKOBbIMU
3adABlEeHNAMU Unn Tpe6OBaHI/IﬂMl/I O BbiMJiaTe CTpaxoBOro Bo3mMmelleHna and 3alunThbl
npas un ©e3onacHocTn apyrux numu.

Kpome TOro, «KKOMMaHUA» MOXET Npu HeobxoaMmocTu O6p863TblBaTb JINYHYHO
Mchopmau,mo B MHTEpecax 00LLEeCTBEHHOCTM B COOTBETCTBUM C ﬂ,eVICTByIOU.LMM
3aKoHOOAaTeNIbCTBOM.

e e. O6paboTka AaHHbLIX Heobxoguma gnsi UCNOJTHEHUSA NPaBOBbIX 06f3aTenbLCTB
«KOMNaHUmn».

o

«Komnanua» obsszaHa cobntogatb TpeboBaHMs 3aKOHOAATENbCTBA B PerMoHax
ocyLllecTBneHna eAaTernnibHOCTU, B COOTBETCTBUN C KOTOPbIMU Mbl OOJT>XKHbI COGI/IpaTb,
obpabaTbiBaTb, NepegaBaTh U XpaHUTb Bally NepcoHarnbHble AaHHbIe. Hanpumep,
«KOMMaHWs» OoMmKHa cobnogaTh 3aKoHbl U MpaBuna BO MHOMMX rOpPoAdax M cTpaHax, B
COOTBETCTBUM C KOTOPbIMU OHa 06s13aHa cobupaTb MHOPMaLMIO O Noe3aKax,
XpaHUTb ee B TeYeHNe NPOAOIKUTENBHOIO Nepruoaa BpeMEHM U NpeaoCTaBnsaTh ee
KOMWM rocyaapCTBEHHbIM M ApYrMM opraHam. « KomnaHusi» Mcnonb3yeT Bally NINYHY
NHOpPMaLMIO Ast UCMOSNTHEHMS 3aKOHOB M NPaBui B CyYasX, KOraa OHU NPUMEHUMbI
K MCMOMNb30BaHUIO BaMW MPUNOXEHUI «KKOMNAHUNY.

Kpome Toro, «koMnaHusi» MOXeT nepeaaBaTtb MHopMaLMo NpaBoOXpaHUTENbHbIM
opraHam, B TOM yucrie B cyaeGHOM Nopsiake Mo 3anpocy TPETbUX ML,



e f. Cornacue

o

«Komnanus» BnpaBe cobupaTb M MCMONb30BaTh Bally MHOPMAaLNIO C Ballero
cornacus. Bel moxeTe oTo3BaTh CBOE cornacue B nobon MomeHT. B cnyyae oT3biBa
cornacusi Bbl He CMOXETE UCNONb30BaTb YCNyrn U QYHKUUK, ANS NpegocTaBneHnst
KoTopbIx TpebyeTcsa nHdpopmaumsi, cobpaHHas unm ncnosb3lyemMasi Hamu ¢ Ballero
cornacusi.
C cornacus nonb3oBaTenen «koMnaHnsa» cobmpaeT u ncnonb3yeTt AaHHbIe,
HeobxoavMble AN NoBbILEHNS kayecTBa 0b6CnyKMBaHMs Nonb3oBaTenen,
NpeaoCcTaBneHNsa AOMOMHUTENBHbBIX YCAYT UNK PYHKLMIA, @ Takke ANns CBA3N C
none3oBaTtensiMn. Ecnu Bbl Nnonb3yetech ycnyramm «komnaHmm» Ha Tepputopun EC,
C BaLLIero paspeLueHnsi cobmnparoTcs u UCNonb3YHTCS Crieaywme CBeAeHus:

m [laHHble O MECTOMONOXEHUN (ANA NoNb30oBaTeNen, 3akasbiBatoLNX NOE3AKN)

m  VIHopmaums 0 MECTONONOXEHUN, NepesaBaeMasi B pearnbHOM BpeMEHU

(Ansa nonb3oBaTternen, 3akasblBaloLMX NOE3aKN)

m  YBeJOMIIEHMS O cTaTyce Noe3fok

m  YBEOOMIIEHUS: CKMOKM U HOBOCTU

m  CuHXpoHM3aumsa ¢ kaneHgapem
[ononHuTenbHble CBEAEHMSI O COOpe U UCNONb30BaHMUM 3TUX AAHHbIX,
NpeaoCcTaBneHNN N OT3bIBE COIMacKsi, a Takke NOCMNeACTBMAX TaKoro oT3biBa Ans
NCMOMb30BaHUS NPUNOXEHUA «KOMMAHUNY CM. B pasgerne «Bbibop 1 npo3pavyHoCcTb»
HUXe.

Bbi6op 1 Npo3payHOCTb

A. HACTPOUKU KOH®UOEHLMATIbBHOCTHU

MeHto «O NPUITOXEHNUN» B NMPUITOXKEHUN «KOMMNMaHnUn» Onsd nonb3oBarenen npenocrtaBndeT
BO3MOHOCTb yCTaHaBIMBaTb UIMN N3MEHATb NapaMeTpPbl OTNPaBKU AaHHbIX O MECTOMNOJTIOXKEHNUN N
KOHTaKTax 1 nony4eHuns MOOUIbHbBIX yBe,D,OMﬂeHMVI OT «KoMnaHum». Huxe npmuBegeHbl cBegeHns o
HaCTpOVIKaX KOH(*)VI,D,EHLIMaJ'IbHOCTI/I, MX yCTaHOBKE 1IN N3MEeHEeHUN, a TakKe O nocnencTBuAx ux

OTKJTHOYEHUA.

o HWHdopmauma o mecTononoxeHuun

o

«KomnaHusi» ucnomnbayeT cnyx0Obl reorniokauumn Ha YyCTPOMCTBE MoSb3oBaTens Ans
obecnedeHuns 6e3onacHbiX U HAAEXHbIX MOe30K. [laHHbIe reonokaLmmn No3BoNSAT
yNyYLWWTb KAa4ecTBO 06CNYXMBaHUS, BKMOYas NpoLECC NOCaaKu, HaBuraumio 1
NoaAepKKy Nonb3oBaTenen.

BkntounTb, OTKMOYUTBL UM HACTPOUTEL COOP MHAOPMALIMK O MECTOMONOXEHNN
KOMMNaHWEeN MOXHO B NIOBON MOMEHT B MeH0 «O NMPUoXeHUU» NPUNOXKEHNS
«KOMMaHWM» UNN B HACTPOMKax MOOMIbHOIo ycTponcTea. Ecnu Bl oTknounTe
cnyx0bl reonokaLmm Ha yCTPOMUCTBE, 9TO OTPA3UTCH Ha NCMONb30BaHUW NPUIOXEHUS



«koMnaHum». Hanpumep, BaM NpuAETCS BPYYHYIO BBOAUTL MECTO NMOCAAKN U NMYHKT
Ha3Ha4yeHus.
e OTnpaBKa AaHHbIX O MECTOMONIOXEHMU B peanibHOM BpeMeHu (Ans nonb3oBaTenen,
3aKa3biBalOLWMX NOE3aKW)
o Ecnu cnyx6bl reonokaunym Ha MOBUIbEHOM YCTPONCTBE BKITHOYEHDI, Bbl TAKXKE MOXETe
pa3speLLnTb «MPUITOKEHMIO» OTNPaBNSATb AaHHbIE O BalleM MECTOMOOXEHWN
BOOUTENIO C MOMEHTA 3aKasa 4O Hayana noesgku. ATo MOMOXET BoguTernto beicTpee
HanTK Bac.
O BKMHOYMTB UK OTKMNIOYNUTL OTMNPaBKy AaHHbIX O MECTOMOSOXEHMN BOOUTESNIO MOXHO B
no6on MOMEHT B MeHI0 «O MpUMoXeHUn» NPUNOXeHNst «komnanus». Ecnn otnpaska
OaHHbIX O MECTOMONOXEHWM OTKITHOYEHA, Bbl MOXETE NCMONb30BaTh NPUITOXEHNE
«KOMMaHWUM», HO BoguTento byaeT TpygHee HanTh Bac.
e YBeaomneHus: oGHOBNEHUsi NpoduIisi U cTaTyc Noe3foK.
o «[lpunoxeHne» oTnpasnAeT NONb3oBaTENAM yBEAOMIIEHUS O CTaTyce NOe3aok U
0BHOBMEHNAX, CBA3aHHbIX C Npodunem. YBeLOMINEHUS ABNATCS HEOTbEMTEMOW
YaCTbl0 NCMONb30BaHNS NPUMNOXEHNS KKOMMAaHUU» U HE MOTYT BbITb OTKMOYEHbI. Tem
He MeHee, Bbl MOXeTe BblbpaTb cnocob nonyyeHus ysegomneHun B MeHio «O
NPUMOXEHUNY» B NPUINOXEHUN KOMNAHWM.
e YBeOOMIEHUs: CKWOKU U HOBOCTW.
O Bbl MOXeTe BKMNOYNTb OTNPaBKy push-yBegOMMNEHWI O CKMAKAX U HOBbIX
BO3MOXXHOCTSX, NMpeasiaraemblX «KOMNaHuen». 3T yBEAOMMEHUSA MOXHO BKITIOUYUTb U
OTKMOYUTL B NI0OOM MOMEHT B MeHI0 «O NpUAOXEHUN» NPUNOXKEHNS KKOMMAHUNY.

B. PASPELLIEHUA YCTPOUCTBA

BonblwnHCTBO MOBUBHbIX Nnatdopm (iI0S, Android u T. A.) ycTaHaBNUBaKT HEKOTOPbIE TUMbI
OaHHbIX, K KOTOPbIM MPUMOXEHNS He MOTyT NonyyYnTb AocTyn 6e3 Baluero cornacus. Ha ykasaHHbIx
nnatopMax MMEITCA pas3nuyHbie CUCTEMbI PaspeLleHnii A NoMyYeHns BaLlero cornacus.
Mnatdopma iOS npy Nepeom NCMOMb30BaHUM NPUNOXKEHUA NPEAYNPeXaAET O TOM, YTO NPUIOXeEHNe
«KOMMaHWM» MblTaeTCs NoNy4MTb AOCTYN K OnpeaernieHHbIM TUNaM AaHHbIX, U MO3BONSET BaM NPUHATL
(MrM OTKNOHWTBL) COOTBETCTBYIOLMIA 3anpoc. YcTponcTea Android yBegOMNSOT Bac O pa3peLleHmsix,
HeobxoaAMMbIX ANst paboTbl NPUMOXKEHUSA KKOMMAHUW», A0 TOro, KaK Bbl CMOXETE MCMNONb30BaTh
npunoxexue. MNMpu 3TOM UCMNONb30BaHWE BaMU NPUMNOXEHUS pacCMaTpUBaETCH Kak NpeaocTaBreHne
Nofo6HbIX paspeLLeHnia.

C. OLIEHKWU U PEUTUHI

Mocne kaxgor noesaky naccaxmnpbl MOryT OLEHMBAaTL BOAUTENEN, @ TAKKE OCTaBNATb OT3bIBbl O TOM,
Kak npoluna noesaka. Cuctema oLeHOK NoBbILLAeT YPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE
noesefeHne. ITo CNOCOBCTBYET CO3AaHMI0 YBaXUTENbHON 1 6e3onacHomn atMocdepbl Kak aAng
BOAMTENEWN, TaK N A11S1 NaCCaXXMPOB.

PelTyHI BoOWUTENS MOXHO HaMTX BO BKIaAKe C BbLIGOPOM 3KMMNaXKa B NPUIIOXKEHUN OIS
KIMMEHTOB-NOMb30BaTerNen «KKOMMaHUn», eCrn periTUHroBast CUCTEMa MCMONb3YETCs KOMMNaHWEN.
D. PA3BACHEHUA, KON U UCTTPABJIEHUA
Bbl MOXeTe 3anpocuTb Y «KOMMaHUN»:
e [logpoGHoe pasbsCHEHWEe O TOM, Kakasi MHdopMaLms o Bac Gbina cobpaHa «KoMnaHuen» u
Kak OHa MCMosb3yeTcs.
e Konuio BalLuMx NepcoHasbHbIX A4aHHbIX, KOTOpble Gblu coGpaHbl «KOMMNaHWEeR».
® licnpaeneHne HETOUYHbIX CBEAEHMI O Bac, KOTOPbIE XPAHATCSA B «KKOMMaHUUNY.

3anpoc B «KOMMaHMI0» MOXHO OTNPaBUTb Ha apPec 3NEKTPOHHOMN NMOYTbl KOMMAHWMN.



N3MeHnTb nms, Homep TenedoHa 1 agpec 3NeKTPOHHOW NoYTbl, 3aperncTpUpoBaHHbIe B BalLeM
npodune, MOXHO Yepes MEHIO HACTPONKM NPOUNSA B NPUIOXKEHUN KKOMMaHUW». B npunoxeHum
«KOMMaHUM» MOXHO TaKXe HanTu MCTOPUIO NOE3A0K, 3aKa3oB, JOCTaBOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUAINOB

OTkasaTbCs OT NOMyYeHUst PEKNamMmHON NOYTOBOW PACChINKN «KOMMNAHUN» MOXHO MOCPEACTBOM
OTMpPaBKWU 3anpoca Ha 3NEKTPOHHbIN aapec KoMnaHun. Bel Takke MoxeTe oTkasaTbCs OT NonyyYeHus
nMcem 1 Apyrmx coobLLEeHN OT «KOMMaHumM», cnegys MHCTPYKUMSM B 3Tux coobuleHunsax. Obpatute
BHMMaHWe, 4YTO B Cllyyae Ballero otkasa Mbl BCE paBHO CMOXEM OTMPaBNsATb BaM COOOLLEHNS He
PEeKNaMHOro xapakrepa, Hanpumep KBUTaHLMK 3a NOe3OKN Uin nHgopmaumio o Bawiem npodune.

7.O0HoBNEeHuna Nonntukn

B HacToawwyto MonuTuky MoryT nepmoanyeckn BHOCUTLCA 3MEHEHUs. B cnydyae BHeceHus
CYLLIECTBEHHbBIX U3MEHEHMWI Mbl YBEAOMUM BacC O HUX Yepe3 NPUMOXKEHUST KKOMMNAHUU» UIn
nocpeacTBOM APYrnX CpeacTB CBA3U, HAaNpUMep, No 3reKTPOHHOM noyTe. B cteneHu, paspelueHHon
OENCTBYIOLLMM 3aKOHOOATENbCTBOM, MCMOMb30BaHNE BaMM YCIYT Nocre nomnydeHnsi nogobHbIX
yBEAOMMEHNIN O3HAYaEeT Balle cornacme ¢ aMeHeHHom MonnTnkomn.

Mbl pekoMeHayeM Bam nepuognyeckn NnpocMaTpreaTb HacTosLyto MonuTuKy KoHUAEHUNANBEHOCTY,
YyTOObI GbITh B Kypce nocnegHux nameHeHuid. Mpeaplaylve Bepcun Halen MonuTtukn
KOH(MAEHUMaNbHOCTH ByayT Takke OOCTYNHbI ANs NPOCMOTPA.



