NMNonutunka KoHhuaeHUNaNbLHOCTHU

Hacmoswas nonumuka KoHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparibHbiM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbix daHHbIX» U peanameHmom: EU General Data Protection Regulation
(“GDPR”) Eeponelickoeo Coto3za ecmynugwiezo 8 cuiy om 25.05.2018. [JaHHasi nonumuka KoHgudeHuuansHocmu
ycmaHasnueaem rnpasusna ucrnosb3oeaHusi Obwecmeo ¢ oepaHU4YeHHoOU omeemcmeeHHocmbio "KapemHnbit [eop” u
aghunuposaHHbIMU NUYaMu rnepcoHanbHOU UHopmayuu, noydaemMol om fuy, Ucronb3yrWux npodykmsl u
ycnyau komnaHuu OO0 "Kapemnsiti [Jeop”), 8 yacmHocmu, npunoxeHue "VotTaxi",

TepMMHbI n onpeapernieHus

1. B HacTosiLlel NonuTuke KoHgMOEHUMANbLHOCTM, eCINN U3 TEKCTa NPSIMO He BbITEKAeT UHOoe, crieaytoLme
TEPMUHbI ByQyT UMETb YKa3aHHbIE HIKE 3HaYEHUS:

OO6LLEecTBO C orpaHNYeHHoN oTBeTCTBEHHOCTLIO «KapeTHbin [Bop», OFPH 1141828000566, HH
1828025430, agpec mecToHaxoxaeHus: 426076, r. BoTkmHck, yn. JlyHavapckoro, 42, B nvue AnpekTopa
PomuHa Anekcangpa JleoHngoBuya, AerCTBYIOLErO HA OCHOBaHUN YCTaBa;

«anJ'IO)KeHMe» — I'IpOFpaMMHbII7I KOMMJNEeKC Ana aBTomatmniauunm ,EI,I/ICI'IeT‘-IepCKOIZ CJ'Iy)K6bI Takcu
«TaKCl/I-MaCTep», a TaKkxe BeCb HaGOp CBA3aHHbIX NMPOAYKTOB, BKIOHasA NMpuUnoxXeHna ona BoauTenen,
naccaxwupos, Ha6op BCnomMoratesibHbIX CEPBUCOB;

«[Jorosop» — no6on Aorosop u/vnu cornatleHne, BKYas NNMLEH3MOHHOE CornalleHne, 3aKkmnioveHHbI
¢ [Nonb3oBaTteneM, MHpopmMaLmss 0 KOTOPOM AOCTynNHa B [MpunoxeHuu.

«MepcoHanbHble faHHbIe» — Nobas MHPOpPMaLMS, OTHOCSLLASACS NPSIMO UM KOCBEHHO K Monb3oBaTernto
n/vnu TPETbMM N1LaM, MHOPMaLMS O KOTOPbIX NpegocTaBnsieTcs [Nonb3oBaTenemM ¢ UCNONb30BaHMEM
MpunoxeHus.

«Monb3oBaTtens» — JTioboe umanyeckoe nnu ropuandeckoe NMLO UNU NHAMBUAYaNbHbLIN
npeanpvHumarens, ucnonb3ayowme MpunoxexHve B Ntobom obbeme 1 ¢ KOTopbIM 3akniodeH [dorosop.

2. Bce ocTtanbHble TepMyHbI U OnpeaeneHns, BCTpeyarowmecs B Tekcte MNonuTnkm koHuaeHUnansHoCTu,
TONKYHTCA B cooTBeTCTBUM ¢ CornaweHnem, [loroBopom 1 3akoHogaTenscTBom Poccunckon ®egepaumn.

3. HasBaHus 3aronoBkoB (MyHKTOB) [ONUTUKM KOHUAEHLMANBHOCTU NpeaHa3HadYeHbl UCKITYMTENBHO AN
yoo6cTBa Nonb3oBaHUs TEKCTOM [onMTUKM KOHUAEHLMANBHOCTU 1 OyKBaNbHOIO HOPUANYECKOTO 3HaYEHUS
He VMEHoT.

4. TlonuTuka KOHUAEHUMANbLHOCTU pa3paboTaHa 1 OOSMKHA TOMNKOBATLCA B COOTBETCTBUM C NPABOM
Poccuiickon ®epepaunm.

5. Wcnonb3oBaHue NpunoxeHnsa o3Havaet cornacue lNMonb3osatens ¢ Nonutunkon
KOH(PMAEHLMANbHOCTU N ee YCIOBUAMM.



BBeaeHue

Monb3ysack ycrnyramy «KOMnaHuu», Bbl AOBEPSETE HAM CBOM NNYHbIE AaHHbIe. Mbl Aenaem Bce BO3MOXHOE,
4yTOObBI ONpaBAaTh 310 AoBepue. B 4acTHOCTU, Mbl XOTWMM, YTOObI BCE NOMb3oBaTENM NOHNUMAaNU NPUHLMNbLI paboTbl
«NPUNOXEHNSA» C MHGOPMaLUNEN.

B Monutrke kOHpMAESHUMANBHOCTU KKOMMaHUU» yKa3aHo, Kakne AaHHble Mbl cobupaem, kak oHM obpabaTtbiBatoTcs U
nepeaarTCs M Kakne orpaHM4eHus MoryT HacTpouTb Nnornb3oBaTeny. PekoMeHayeM 03HaKOMUTLCS C HAaCTOSALLIMM
AOKYMEHTOM, B KOTOPOM MpUBEAEHbl OCHOBHbIE MOMIOXKEHMS Hallewn MonuTukm KoHpnaeHumanbHOCTH, BKOYas
CBedeHUs O TOM, Kakvue AaHHble U Koraa Mbl COBUpaem 1 Kak Mbl UX UCNOMb3yeM.

C6op 1 ncnonb3oBaHne AaHHbIX

Cdepa npumMmeHeHus

B Monutrke kOHpMAESHUMANBHOCTM ONUCAHO, Kak «KOMMNaHMsa» U adpunupoBaHHbIe KoMnaHum cobrpaioT 1
NCNOnNb3YT NEepCoHarnbHbIE JaHHbIE ANS NPeoCTaBNeHns yenyr nonb3oBaTensM. [lonutrnka pacnpocTpaHsaeTcs Ha
BCEX Morb3oBaTernemn NpUNoXeHnn, canTos, PYHKLUMIA U CEPBUCOB «KOMMaHUM» No BceMmy Mupy. HacTtosias
MonuTuka pacnpocTpaHsieTcs Ha:

e onb3oBaTenemn, KOTopble 3aKa3bIBaOT 1 MOMyYakoT TPAHCMOPTHbIE YCNyru;

e BOOMTENEN, KOTOPbIE NPEAOCTABMNSAIOT TPAHCMNOPTHLIE YCIYIY B MHAMBUAYANbHOM NOPSiAKE Ui Yepes

e MapTHEepCKMe TPaHCMOPTHbIE KOMMAHWK;

e ronydvaTenen 3akasoB, KOTOpble OTNPABSAIOT 3aKka3bl Ha AOCTaBKy eabl U ApYrnx TOBapoB;

®  KypbepoB-NnapTHEPOB, KOTOPbIE NPEAOCTABMAT YCyrM NoO JOCTaBKe.
HacTtosiwas NMonuTuka Takke pacnpocTpaHSAeTCs Ha Monb3oBaTenen, KoTopble NPeaoCTaBnsT «KKOMNaHUMY LaHHble
npy nogayv 3asiBOK Ha UCMNOMb30BaHUe YCryr «KKOMMaHuny, a Takke Ha nonb3oBaTenen, JaHHble KOTOPbIX
«KOMMaHus» nony4aeT B paMkax npegocrasneHus ycnyr. Bce aTu nuua B pamkax gaHHom [NonuTnkn HasbiBatoTCs
nonb3oBaTensiMu.

OnucaHHble B HAacTOSILLEEM JOKYMEHTE MpaBuria OeNCTBYHOT TOMNBbKO B TEX CMyYasX, KOr4a OHW COOTBETCTBYOT
3aKOHOOATENbLCTBY PETMMOHOB, B KOTOPbIX OCYLLECTBASETCA AeATENbHOCTE «KOMMaHusA». Takum obpa3om, ecnu
onpeaeneHHble NonoXeHunaA Monutnkn npoTmBopedaT 3akoHoAaTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He
OencTBytoT. Ecnn y Bac ecTb BONPOCHlI OTHOCUTESbHO NpaBus, 4eACTBYIOLUX B BaLlen CTpaHe Unn pernoHe,
CBSXMTECH C HaMW.

OnepaTtop nepcoHanbHbIX AaHHbIX

Bonpocesl, koMMeHTapum 1 xanobbl B OTHOLWEHWUM 06paboTkn AaHHBIX «KOMMAHWEN» MOXHO OTNPaBnsTh B
ynpaeneHue no 3aluTe AaHHbIX.

Mebl obpabaTtbiBaem nepcoHanbHble faHHble kak B CLUA, Tak n B gpyrux ctpaHax. «Komnanusi» nepegaet
nHpopmaumo nonb3oBatenen 3a npegensl CLUA, ncnonb3ysi MexaHnM3mbl, yTBEPXAEHHbIE 4ENCTBYOLLINM
3aKOHOAATENbCTBOM.



Cobupaemas niHcpopmauus

«KomnaHua» n apyrue komnaHmm ot UMeHu COGI/IpaIOT cnegyrouyro VIH(bOpMaLI,I/IIOZ

1.

npeAOCTaBﬂﬂeM bleé BaMU AaHHble

K HUM oTHOocATCS:

1.

Mpodunnb nonb3oBaTens. Mbl cobnpaem nHdopmaumio, Korga Bbl co3gaeTte nnvm o6HoenseTe npodune.
OTa nHdopmaLmsa BKIOYAET UMS, agpec SMEKTPOHHOM MoYThl, HOMep TernedoHa, agpec, NnaTexHble 1
GaHKOBCKME AaHHble (B T. Y. CBEAEHMS O NOATBEPXKAEHUN MNaTexen), a Takke ceBegeHus ob asTomobune
BOAMTENEN-NapTHEPOB.

Demorpacdmyeckmne gaHHble. Mbl MOXeM cobupaTb AeMorpaduyeckme faHHble O NoNb3oBaTensax
KNPUNOXEHUSI».

Monb3oBaTenbCKU KOHTEHT. Mbl MOXxeM cobupatb MHpOpMaLuo, KOTOPYIO Bbl MPeAOoCTaBnseTe Npu
obpaleHnn B crnyx0y Nogaep Kk «KOMNaHMny, B OLIEHKaX U KOMMEHTapUsX, OCTaBISiEeMbIX
nonb3oBaTensiMun.

[aHHble, co3gaBaeMble B npoLecce UCMONb30BaHUSA YCIyr «KKOMMAaHUN»

K HMM oTHOCATCS:

UHcopmauums o mecTononoxeHumn

B 3aBMCUMOCTU OT MCMOMb3yeMbIX YCYr KKOMMaHUM», HACTPOEK MPUNOXEHUSA N BbIBPAHHOIO YPOBHS
A0CTyrna «KOMMNaHuM» MOXET cobMpaTb TOYHYH UK NPUBNN3NTENbHY NHOPMAaLMIO O BalLeM
MEeCTONONoXeHnn Ha ocHoBe AaHHbix GPS, Wi-Fi n IP-agpeca.

o «[lMpunoxeHne» cobupaet nHdopmMaL Mo 0 MECTONONOXEHNN BOAUTENEN U BOAUTENEN-NApPTHEPOB B
T€ MOMEHTbI, KOrga NpunoxeHne paboTtaeT B NPUOPUTETHOM pexnme (NMPUIOXKEHUE OTKPbLITO U
oTobpaxaeTcs Ha aKkpaHe) unu B (oOHOBOM pexnmMe (NPUNoXKeHne oTKpbITO, HO He OTobBpaxaeTcs Ha
3KpaHe).

o «[lpunoxeHne» cobupaer MHOPMaLUIO O MECTOMOIOXEHMM NONb30BaTeNen TONbKO Toraa, Korga
npunoxeHne paboTaeT B NPUOPUTETHOM pexmMe. B HEKOTOPLIX permoHax NpunoXeHue Takke
MOXET cobupaTtb JaHHYH UHpOpMaLMIo, Koraa NpUroXeHue 3anyLleHo B hOHOBOM peXumMe, ecnm
3TO paspeLLeHo B HAaCTpOoMKax NPUNOXeHNsa Unn ycTpomncTea.

o [lonb3oBaTenu TPaHCNOPTHLIX YCAYr U nonyvaTeny 3aKka3oB MOryT UCMOMb30BaTh NPUNOXEHNE U
3anpetuTb c6op nHopmaumm o mectononoxeHnn. OgHaKko B 3TOM Crydae HEKOTOPbIX (YHKLN
NpUNoXeHns MoryT He paboTaTtb. Hanpumep, ecnv y npunoxenust He 6yger goctyna K AaHHbIM O
MECTOMNOMNOXEHNN, BaM NPUAETCH KaxXXAbIN pa3 BPYYHYIO yKasbiBaTb MeCTo nocagku. Kpome Toro,
Jaxe B 3TOM crnyyae KoMnaHus byaet nonyyatb MHOpMaLMo O BalleM MEeCTOMOMOXEHUN OT
BOAUTENEN BO BpeMs NOe3aokK.

*MHdopmauma o TpaH3aKLMax™**

Mebl co6MpaeM AaHHble O TpaH3aKUuUuAX, CBA3aHHbIX C UCMNOJTIb30OBaHMEM YCIyr, B TOM 4YuCre o Tune
3akKa3aHHbIX U NMpeaoCTaBlIeHHbIX YCIyT, AeTanAaxX 3aka3a U OCTaBKY, Aate U BpeMeHU npenocraBreHuns
ycnyrn, CTouMoCTU, paCCTOAHUN NOE3OKN U cnocobe onnarbl. Kpome TOro, Korga ,El,perI;I nonb3oBaTerb
BBOAUT Ball NpOMOKOA, Mbl MOXeM CBA3aTb Balle MMA C JaHHbIMU 3TOrO 4YeroBeka.

UHdopmaumsa 06 ncnonb3oBaHumn

Mel cobupaem MHpopMauuo 0 Ballem B3aMMOL4ENCTBMU C CEPBMCAMM NMPUITOXKEHNS, B TOM YUCIE JaHHbIE O
Aarte 1 BpeMeHM JOCTyna, MCNosb30BaHHbIX (PYHKUMSIX NPUINOXEHUS U MPOCMOTPEHHbIX CTpaHuuax, cbosix B
paboTe NPUNoXeHUs 1 Opyrnmx aNemMeHToB CUCTEMBI, TUNe Bpay3epa 1 CTOPOHHMX cCanTax U cepBucax,
KOTOPbIMW Bbl MOMb30BaNUCh nepea noryyYeHnem ycnyr KomnaHuun. [na aToro npumMeHstoTes dannbl cookie,
MUKCENbHbIE TEMM U ApYyrMe TEXHONOMMMW, CO34atoLIMe U UCTIONb3YOLNE YHUKANBbHbIE MOEHTUMUKATOPbI.
MoppoGHee 06 aTnx TexHOMNOrUsix YMTamTe B fOKyMmeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

MHdopmaumsa 06 ycTponctsee

Mbl MOXxeM cobupaTb MHdopmaumio 06 YCTpoMCTBaXx, KOTopble Bbl UCMOSb3YeTe ANst 4OCTYNa K cepBucamM
«MNpUMNoXeHWsi», BKMoYasa AaHHbIe 0O Moaenn ycTponcTea, IP-agpece, onepaunoHHON cUCTEME U ee Bepcun,


https://wikimediafoundation.org/wiki/Cookie_statement

1.

nporpaMmHoOM obecnedeHnn, MUMeHax u Bepcusix annos, NpeanodTUTENbHBLIX A3blKax, YHUKANbHbIX
noeHTuurkaTopax yCTponcTs, peknaMHbiX MAEHTUdUKaTopax, CEPUNHbLIX HOMepax 1 NnepemeLLeHmm
YCTPOWCTB, a Takke MHPOPMALMIO U3 MOBUITbHOW CETMU.

UHdopmauumna o B3anumoaencTteum

Monb3oBaTeny MoryT obpallaTbCsl K COTPYAHUKAM «KOMMaHUN» Yepes NpUnoXeHus, caTol U gpyrue
CepBUChbI «kkoMMNaHUUy». Hanprumep, BoAUTENU-NapTHePbI U NOMNb30BaTENU TPAHCNOPTHLIX YCIYT, a Takke
Kypbepbl-NMapTHepPbI U Nony4YaTenu 3akasoB MOTyT 3BOHUTbL U NUcaTb ApYr APYrY, He packpbiBas HoMepa
TenedgoHoB. B pamkax npefocTaBneHusl 3TOI YCryri KOMNaHus noslyYyaeT AaHHbIe O BbidoBax v SMS,
BKINoYas AaTy U BpeMsl Bbi3oBa UMM OTMNPaBKM TEKCTOBOTO COOBLLEHNS, a TAKKE COAEPXXUMOE TEKCTOBbIX
coobLeHunit. KomnaHusa Takke MOXeT MCMOMNb30BaTh YKkasaHHYo MHDopMaLmio ANs oka3aHUsi Noaaepxku (B
TOM YuCre OJ1si pa3peLleHns CNopoB Mexay nonb3oBatensiMum), obecrnedeHnst 6e30nacHOCTU UK 3aLUmnThI,
YIyYLUEHUS HalLMX NPOAYKTOB W YCIYT, a TakkKe B LiENSIX aHanMTHKK.

UHdbopmaums ns apyrmx MCTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

nonb3oBaTenu, KOTopble OCTaBMSOT BaM OLEHKW, KOMNIMMEHTbI U ApYrie OT3bIBbI;
nonb3oBaTenu, KoTopble NPeAOoCTaBNAT BallM AaHHbIE B CBA3M C BalMM y4acTMeM B Nporpammax
npuBneyeHuns;

nornb3oBaTenu, KOTopble 3aKasblBaloT YCryry Ans Bac UM OT Ballero UMeHu;

nonb3oBaTenu 1 gpyrve nuua, npegocrasnsaoLwme nHopMaumio B paMkax NpeTeH3nin nnm cropos;
AernoBble NapTHEPbl «KOMMaHUN», Yepes KOTOPbLIX Bbl CO3aaeTe NPodurib UK nonyyaeTe K Hemy JOCTYnN, B
YaCTHOCTM MOCTaBLUMKM MAATEXHbIX CUCTEM, COLManbHbIe CeTU, MPeaoCcTaBnsaloLwWwmne yernyri no sanpocy, a
TaKkKe NPUNOXEeHUs U CanTbl, KOTOPble UCNOMb3YIoT API-UHTEPdENC KKOMNaHUMUY» UK YbUM
APIl-nHTEepericom nonb3yeTca «kKOMMNaHUs».

nocTaBLUUKM OMHAHCOBBIX YCMYr (4NA BoAUTENen u NnapTHEpPoOB);

napTHepCKne TPaHCMOPTHbIE KOMMaHWKM (An8 BoaguTenen-napTHepoB, KOTOpble UCMONb3YIOT CEPBUCHI Yepes
aKKayHTbl, CBSA3aHHbIE C TakKUMU KOMMNAHUAMW);

06LLEeaOoCTYNHbIE UCTOMHUKMY;

NoCTaBLUUKN MapKETUHIOBLIX YCIYT.

«KomnaHusi» MoXeT 06beaNHATb AaHHbIe U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHdopMaLUmei.

Ucnonb3oBaHue nHcpopmaumm

«KomnaHusi» ncrnonbayet cobpaHHyto MHopMaLmMio ANs CregyoLwwmx Lenein:

1.

MpepocTaBneHne NpoAyKTOB U yCnyr

CobpaHHas nHdopmaums Heobxoanma Ans NpegocTaBneHnsl, NepcoHanMaaunm, NOSaePXKN 1 yrydlleHnst KadecTsa
NPOOYKTOB U YCNyr «kOMMaHuny. B yacTHoOCTU, Takas MHpopMauns Mcnorb3yeTcs Ans creaylowmx Luenem:

CospaHune n obHoBneHne npodunsi.

MoaTeepXxageHne NUYHOCTM NoNb3oBaTens.

MpepocTaeneHune ycnyr no nepeBo3ke, AOCTaBke U T. 4. B yacTHOCTH, «koMNaHWs» aBTOMaTUYECKU
obpabaTtbiBaeT faHHble, Heobxoaumble s paboTbl PYHKLMIA, KOTOPbLIE ONPEAENAIT CTOMMOCTb NOE3AKM Ha
OCHOBE NepeMeHHbIX pakTopoB. K TakuM dhakTopam OTHOCATCS pacyeTHOe BpeMs U paccTosiHue
npegnonaraeMoro MapLipyTa, AOPOXHbIE YCIOBUS, a Takke YNCMNo NoNnb3oBaTenen 1 BoguTenen-napTHeEpPOB,
MCMONb3YIOLWMX NNaTopMy «KOMMaHUU» B AaHHbIA MOMEHT.

O6paboTka 1 NpoBeaeHne NraTexen 3a 3TU yCnyru.

OTcnexuBaHne NoesakyM u JOCTaBKy.

Pabota dyHKUMIA 0OMeHa MHopmaumnen ¢ opyrumMm NoabMu: KOMMIIMMEHTbI BOOUTENSIM, peKOMeHAaLms
OpYy3bsiM, pasfeneHne CTOMMOCTM Noe3aKkM, OTnpaBka OPUEHTUPOBOYHOIO BpEMEHM NPUOLITUS U T. 4.
Pabota dyHKUMI nepcoHanmaaummn Nnpodunsi, TakMx Kak co3gaHue 3aknagok Anst M3bpaHHbIX agpecoB 1
ObICTPbIN AOCTYN K MOCAEOHUM MYHKTaM Ha3Ha4YeHusl.



e BbinonHeHne BHYTPEHHUX onepaumii, HeoBXoAMMbIX AN NPEAOCTaBNEHUS YCNyr, BKIOYas yCTpaHeHne
ownboK nporpammMHoro obecneveHns n Nnpobnem ¢ Tekylien paboton, aHanus, TeCTUPOBaHNE U
nccnegoBaHve AaHHbIX, a Takke OTCNEXMBaHUE U aHaNn3 TEHAEHUMIA UCTMIONb30BaHUS U aKTUBHOCTMW.

1. BesonacHoOCTb U 3awuTa

Mbl ncnosb3dyem Balun aHHbIe O5d obecneveHus 6e30nNacHOCTU, 3aLUMTbl U LENOCTHOCTU HaLlnX cepBUCoOB. B
YaCTHOCTW, Mbl:

® licnonb3yem AaHHble 06 yCTPOMCTBE, MECTOMOMNOXEHMN, Npodhure, UCNONb30BaHUN U T. 4. Ans
npenoTBpaLLEHMS U BbISIBIIEHUS MOLLEHHUYECTBa U HeGe3onacHbIX 4eNCTBMI. B YacTHOCTM, B HEKOTOPbIX
cTpaHax Mbl obpabaTbiBaem Takyto MHGOPMaLMIO, YTODObI BbISIBUTL XapakTepHble NPU3Haku
MOLLIEHHMYECKOro 1 HebesonacHoro noseaeHus. B npouecce MOXeT ONONMHUTENBHO NCMONb30BaTHCSA
NHdopmaLms oT TPeTbMX NuL. MIHorga Takue cnyvan MoryT NpUBOAUTL K OTKIHOYEHUIO akKayHTa CUCTEMOMN
aBTOMAaTMYECKOro NPUHATUSA peLueHunid. Monb3oBaTenu B cTpaHax EBponenckoro cotsa uMetoT npaeo
obxanoBaTtb Takyto 06paboTky aaHHbIX. [logpobHee untanTe B pasgene Il.1.1.d.
® lcnonb3yem penTuHrn, 4ToObl CTUMYNMPOBATL NOfb30BaTerneln KOppeKTMpoBaTh CBOE NOBEAEHUE, U
OTKIOYaeM aKkayHTbl Nonb30oBaTenen ¢ PEUTUHIOM HXKE MUHUMAIbHOMO 3Ha4YeHUsl Anst permoHa. Pacyer
PEVTUHIa N OTKMIOMEHME aKKayHTa MOXET BbINOMHATbL CUCTEMa aBTOMATUYECKOTO NPUHATUS peLLEHN.
Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT NnpaBo ob6xanoBaTb Takyto 06paboTKy AaHHBbIX.
MoapobHee untanTe B pasgene I1.1.1.d.
1. Cnyx6a noanepxku
«KomnaHusi» ucnonbayeT cobpaHHyto MHGOPMaLIMIO, BKITHOYas 3anmncy 3BOHKOB B CINy>0y NOAAEPXKKM nocrne
COOTBETCTBYIOLLENO YBEAOMITEHUSI U MOMyYeHMs BalLero cornacus, 4ns okasaHusi NMOMOLLM, korga Bel obpallaeTtech B
cnyxby nogaepXkku, B TOM yucrne ans:
® rnepefayvm BONPOCOB COOTBETCTBYHOLLEMY COTPYOHWUKY CIy>KObl NOOOEPXKKNY;
®  V3yYeHUs 1 YCTPaHEHUS BO3HUKLINX Npobnem;
® OTCnexuBaHus 1 ONTUMM3auumM paboTbl CryxObl NogaepXKKu.
1. WUccneposaHmsa n pa3paboTku
Mbl MOXeEM ncrnonb3oBaTh COBpaHHY0 MHGOPMaLMIO ANS TECTMPOBaHWS, NCCIedoBaHns, aHanuaa 1 paspaboTtku
NPOOYKTOB M ycnyr. 3TO NO3BOMSAET HAM MOBbILWAaTh 6€30NMacHOCTb M HAAEXHOCTb HaLMX YCNyr, pa3pabaTbiBaTtb

HOBbIE d)yHKLI,MI/I M NPOoAYKTbl N yny4laTtb CTpaxoBble U d)VIHaHCOBbIe nporpamMmmsbl, CBA3aHHbIE C CeEpBUCaAMU
«KOMMaHUn».

1. B3aumopencTBue nonb3oBaTenemn

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaLmio ANs YNPOLLEHNST KOMMYHUKaLUMKU MEXAyY Nofb30oBaTensmMu.
Hanpumep, Boautenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOGLLIEHME UMK NO3BOHWUTL NOMb30BaTENO A11s
noaTBepXXaeHUst MecTa nocafku. CoTpyaHVK AUCMETYEPCKON UNU AUCheTYep-NapTHEP MOXET NO3BOHUTbL KITUEHTY,
YTOObI NPEeaoCTaBMTbL MHGOPMALUIO O 3aKase.

1. CoobuweHnsa oT «kKOMMNaHUN»

KomnaHus MoxeT ucnonb3oBatb CObpaHHy0 MHAOPMaLMIO AN OTNPaBKM BaM COODLLEHUI O NPOAYKTaXx, ycnyrax,
NPOMOAaKLMAX, UCCregoBaHMsaX, OnNpocax, HOBOCTSIX, UBMEHEHUSAX U MEPONPUATUSAX.

«KomnaHus» Takke MOXeT ncnonb3oBaTh MHOOPMALIMIO 4518 MPOABWKEHNSI U OpraHM3aumnn KOHKYPCOB U NOTepen,
BbINONHEHUs1 06A3aTENLCTB NO BbiNaTe BbIUIPLILIEN U BPYYEHUIO NPU30B, a Takke NpeaocTaBneHus Bam
NoAaxoAasaLmMX OObSABNEHUA N KOHTEHTA, CBA3AHHOIO C HALLUMMW yCriyraMmu 1 AenoBbIMU NapTHepamu. Bl Takke
MOXeTe nony4aTb Takue coobLEeHMS C y4ETOM HAacTPOEK BaLlero npoduns nonb3osartens. [lonb3oBareny B cTpaHax
EBponelickoro coto3a nMetoT npaBo obxanoBaTb Takyto 06paboTky AaHHbIX. MogpobHee yntanTe B pasgene 1.1.1.d.

KomnaHusa MOXeT Takke cnonb3oBaTh 3Ty MHOpMaUmio AN YBeAOMIIEHUS nonb3osartenen o Boibopax,
ronocosaHun, pedepeHaymax, NoNNTUYECKMX U ApYrnx npoueccax, MMeLWmnX OTHOLLEHWE K HallMM YCrnyram.

1. Pas6bupartenbcTBa u Tpe6oBaHUsA IOPUONYECKOro XapakTepa
Mbl MOXeEM ncrnonb3oBaTh COBpaHHYO MHOPMaLUIO ANS paccneaoBaHns 1 pa3peLleHns NPeTEeH3MN 1 Cropos,
CBSI3aHHbIX C MCMOMNb30BaHNEM BaMU YCyr KOMNaHMK, a Takke B APYrMX 3aKOHHbIX Lensax nnbo B OTBET Ha 3anpochl
perynsatopos, NpaBMTENbCTBEHHbIX OPraHoB 1 Apyrue oduvumnanbHble 3anpochl.



Pannbl cookie U TexHonorum CTOPOHHUX NOCTaBLLMKOB

dannel cookie npegcTaBnaoT cobon HebGonbLIME TEKCTOBLIE (alnbl, KOTOPbIE COXPAHAITCSA B Ballem bpaysepe mnm
Ha BalleM yCTPOWCTBE Yepes BeB-calThbl, NPUIOXEHWS, OHNAaNH-PECYPChI U peknamMHble 06baBneHus. «KomnaHusa»
ncnonb3yeT hannbl cookie n aHanornyHble TEXHONOMMN AN TakuX Lenen, Kak:

npoBepka NUYHOCTM Nonb3oBaTenen;

3anoMnHaHue NoJib30BaTENIbCKUX NapaMeTpoB N HACTPOEK;

onpegeneHve NonynspHOCTN KOHTEHTA;

obecneyveHmne u oueHka achPeKTUBHOCTM peKTaMHbIX KaMnaHWi;

aHanua Tpadurka caiToB U TEHOEHUUI, a Takke obLLee NOHMMaHNe NOBeAEHNSI B CETU U MHTEPECOB NOAEN,
B3aMMOAEMNCTBYIOLUX C HAWNMK cnyxbamu.

Mbl Takke MOXeM paspeLUnTb ApYrMM nuuam NpeaocTaBnaTe HAM YCyrM CTaTUCTUYECKOW OLEHKU ayauTopum n
aHannTUKn nnn pasMellatb peknamy ot Hallero MMeHu B MHTepHeTe, OoTCnexunBaTb SCb(beKTI/IBHOCTb aTon peknambl
N MHCPOPMMPOBATL HAC O HeW. DTN Nnua U opraHu3auumn MoryT ucnonb3oBatb annsl cookie, Beb6-masku, SDK n
Opyrve TeXHOMNorMm s naeHTudmrkaumm Ballero ycTponucTBa, Korga Bbl MOCELLAeTe Hall CanT U Nonb3yeTech
HaluMMK ycrnyramu, a Takke Koraa Bbl nocellaere apyrme cantbl U CyXObl.

NMepepava n packpbiTue Hopmauumn

B onpeneneHHbIX crtydadax «KKOMNaHnuA» MOXeET NpeaoCTaBnATb CO6paHHbIe OaHHble OpYyruMm nmuam n opraHunsaumam,
K 4YMCny KOTOPbIX OTHOCATCA:

1.

Apyrve nonb3oBaTenu

Ecnu Bbl iBNsieTecb Nonb3oBaTenem TPaHCNOPTHbIX YCIYr, Mbl MOXEM NPEeaoCTaBnATb
BOOUTENSAM-NapTHEPaM Balle UMs (Mpu XXernaHne n haMunumio), 4aHHbIe O MecTe NoCcaaku U/Unm NyHKTe
HasHa4yeHus.

Ecnu Bbl BoguTEnb UNM Kypbep-napTHep, Mbl MOXEM MpeaoCcTaBnsaTb NOMNb30BaTeNnsiM CreayoLLyo
nHdopmaumio: Balle umsa 1 dotorpaduto; Mapky, Moaerb, LiBET, roCy4apCTBEHHbIN PErMCTPaLMOHHbIN
HoMep 1 choTorpadmio Ballero aBToMobuns; Balle MeCcTOMONOXKEHWE; Ball PEATUHT B NPUIOXEHUN; a Takke
BalLX KOHTaKTHble AaHHble (B COOTBETCTBUM C MPUMEHNMbIM 3aKOHOAATENLCTBOM). ECnn Bbl 3anonHunu
CBOW Npodurb BOAMTENS, Mbl TaKKe MOXEM NPEAOoCTaBNATh N0y MHOPpMaUUIo U3 3Toro npoduns,
BKITIOYAs AaHHble, NpegocTaBeHHble BaMy, a Takke OT3biBbl, OCTaBEHHbIE BALLMMW KITMEHTaMM.
3akasdvkam Noesaok 1 nonyvaTensm 3aka3oB Takke OTNPaBMseTCs KBUTaHUMS, cogepXallas cneayoLyro
nHdopmaumio: pasMmep nnaTtexa u pasbuska no kateropusam; Bawe nms (damunus) n dotorpadus; Kaprta
nNponaeHHOro MapLupyTa.

Monb3oBaTenu u opraHM3aLumn COrfacHO BalleMy 3arnpocy



B YaCTHOCTU, Mbl MOXeM NpeanoCTaBnATb Bally MH(bOpMaLLMIOZ

e TpeTbMM NMUUam No BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTs BawleMy Apyry MHOpMaLmio o
BaLlemMm OpneHTMpoBO4YHOM BpeMEHN I'Ipl/l6bITI/I$| N MecTononoXxeHmn nnm Manopmaquo O noesake.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aKasbiBaeTe yCryry B paMkax NapTHEPCKOrO UITN PEKITaMHOro
npeanoXeHnst OT CTOPOHHEro NOCTaBLLMKa, KOMMNAHUA MOXET nepeaaTtb CBEAEHMS O Bac AaHHOMY
nocTaBLuKy. K aTon KaTteropmm Takke MoryT OTHOCUTLCS Apyrue npunoXeHnst U canTbl, KOTopble
nHTerpmpytotcs ¢ APl-nHTepdencom KoMnaHum; NOCTaBLUUKM U CEPBUCHI MO NPegoCTaBNeHNIo
aBTOMOBWMEN, a TakkKe NPUINOXEHUS U CalTbl, C NPOrPaMMHBLIMU MHTEPdencammn n cnyxéamm KoTopbIxX
WHTerpupyetca nnatgopma KOMnaHuu; 4enoBble NapTHEPbI, COBMECTHO C KOTOPbIMU KOMMaHWUsA NpoBOaUT
NPOMO akuun U KOHKYpPCbI, a TakKe OKa3blBaeT crneunarnbHble YCIyru.

1. LUupokas ayauTopus Npy pasmMeLleHUn KOHTeHTa Ha obLenocTynHoM hopymMe

Mbl ¢ pagocTbio obaemcs ¢ nonb3oBaTensamu, B TOM YMCIe Yyepes coumarnbHble CETU 1 ApYrMe NHCTPYMEHTHI
Hawew nnatgopmebl. Korga Bbl obLiaeTecb ¢ HAMK MO 3TUM KaHarnam, Balluy COOOLLEHUSA CTAaHOBATCS OOCTYMHbI
LLUMPOKOMY KpYry fuLl.

1. ®unuanbl n foYepHUe KKOMNaHUN»

Mol nepegaem nHopmaLmio Hawmm punmanam u 4o4epHMM KOMNaHUAM, OKasbiBaloLWWM COAENCTBUE B
npegocTaBneHmmn ycnyr n obpabartbiBaloLwMM JaHHbIE OT HaLero UMeHu. Hanpumep, «KOMMNaHusi» MOXeT
obpabaTbiBaTtb Unu xpaHuTb B CLUA nHdopmaumio ons cBoux mnmanos 1 4OYEPHUX KOMNAHWI B ApYrMX CTpaHax.

1. TMocTaBLWMKK yCcrnyr U NapTHepbl KOMMaHUK

«KomnaHus» MoxeT npegocTaBnATb MHAOPMAaLIMIO CBOMM MOCTaBLLMKaM, KOHCYINbTaHTaM, napTHepam no
MapKETUHIY, UccregoBaTeNbCKUM KOMMAaHUSM U OPYTMM MOCTaBLUMKaM YCnyr U AenoBbiM napTHepam. K HuMm, B
YaCTHOCTU, OTHOCHTCS:

® onepaTopbl MO NpvemMy 1 06paboTke nnarexen;

KOMMNaHWU1, 3aHUMatoLLMeCs NPOBEPKON JOKYMEHTOB (TONbKO ANs BOAUTENEN 1 KypbepoB-napTHEPOB);
MOCTaBLUUKM 0ONaqHbIX XPaHWIMLL;

napTHepbl MO MapKETUHIY 1 onepaTopbl MapKETUHIOBLIX NNaTopM;

MOCTaBLUUKMA aHaNUTUYECKUX CUCTEM;

nccnenoBaTernbCckMe KOMMNaHuu, BKAYasg opraHnsaumm, Kotopble NpoBoAAT ONPOCh! 1 UccrnefoBaTenbCckme
MPOEKTbl COBMECTHO C KOMNaHven KomnaHusa «» nnm ot ee UMeHwu;

napTHepbl, 06ecneyvmBatoLme 6€30NacHOCTb U 3aLLMTY NPUINOXKEHWUIA;

KOHCYNbTaHTbI, IOPUCTbI, ByXranTepbl U Apyrue NocTasLLMK NPOdECCMOHanbHbIX YCNyr;
napTHepbI-BNagenbLibl aBTONAPKOB;

napTHepsbl, NpeocTaBnsoLwWwmne yernyrn cTpaxoBaHusa N oMHaHCOBbIE YCIyru;

asponopThbl;
Apyrne MecTHble NepeBOo3YnKM;

pecTopaHbl-NnapTHepbI;

NOCTaBLUUKN YCIyr No PMHAHCUPOBAHUIO N apeHae aBTOMOOWIEN U CTOPOHHUE NOCTaBLLMKA aBTOMOOUIEN.
Nuua, opraHusaumm n rocygapcTBeHHble OpraHbl (ANA peLweHns pPUaANYecKMxX BONpocoB U
paspeLueHus cnopos)
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«KomnaHusi» BnpaBe NpegocTaBnsaTh BallW AaHHbIE, CIW MNoMaraeT, YTo 3Toro TpebyeT 3akoH, HOPMATMBHBIN akKT,
OEVCTBYIOLLMIA JOFOBOP, IOPUAMYECKUIA NMPOLIECC UMK 3amnpocC rocyAapCTBEHHOMO opraHa nmbo ecnv 310 Heobxoaumo
B Lensx obecnevyeHuns 6e3onacHoOCTM U T. 4.

Ctloda oTHOCUTCA NpefqocTaBreHne MHopMaLMn COTPYAHUKAM NpaBooXpaHUTeNbHbIX OPraHoB, YNONHOMOYEHHbBIM
rocyaapCTBEHHbIM OpraHam, aspornopTtamM (ecnv npeaocTasneHne MHpopMaLmMmn ABNSETCS ycrioBuem paboTsl Ha
TEpPUTOPUM asponopTa) 1 MHbIM TPETbUM NMLaM B o6beme, HeoGXoAMMOM A1l NPUBEAEHUS B UCMOSTHEHWE HALLNX
YcnoBwii NpegocTaeneHnst YCryr, Norb30BaTeNbCKMX COrnalleHnin unu apyrux npasun, Ans 3almTbl Npas unm
COBCTBEHHOCTU «KOMMaHUM» 1 APYTUX NnL, 1 obecnedeHnss 6e30nacHOCTV NOCMEAHMUX, @ Takke B CriyYae NpeTeH3ui
1 CNOpPOB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMy HaLLMX yCcryr. Ecnv Bbl Nonb3yetech KpeauTHOM KapToi Apyroro
nvua, 3aKoH MOXeT 06s13biBaTb HAaC NPeAOCTaBNsATL BNagenbLly 3TON KpeAMTHOW KapTbl ONpeaeneHHyto
MHpopMaLMio, B TOM YMCre B OTHOLLEHUM BaLLMX NOE3MOK.

Mbl Takke MOXeM NPeaoCTaBnAaTb MHOPMaLMIO O Bac TPETbUM NULIAM B CBSI3W C TaKUMK COBLITUSIMU MU BO BPEMS]
Takunx CoBObITUI, Kak CrUsIHWE MW NEPErOBOPbLI O HEM, NMpoAaXka aKTUBOB KOMMNaHUW, 06beanHeHne n
PecTpyKTypu3auus, onuHaHcMpoBaHue 1 NpMobpeTeHne Bcero Hallero GusHeca UK ero YacTu Apyroi KoMNaHuen.



1. Opyrve nuua c Bawero paspeLueHus

Mo npegBapuTENbHOMY YBEOOMITEHMIO U NMPU BalLEM COMMAacMM KOMMAHUA MOXET Takke nepefaBaTb TPETbUM NLaM
MHbopMaLMio, He yKasaHHyto B HacTosLen MonuTtuke.

XpaHeHue ¥ YHUUTOXeHue nHcpopmaumm

«KomnaHus» ncnonbayet nHcopmaumio n3 npoduns ans npegocTaBneHns BaM YCryr U XpaHWT ee, Moka y Bac eCTb
npodusb.

«KoMnaHusi» xpaHuUT onpeaeneHHble CBEAEHMS, B TOM YMcie MHDOPMaLUUo O TpaH3aKUMSIX, MECTOMONOXEHUM,
YCTPOMCTBaX W UCMONb30BaHUN NNaTopMbl B TE4YEHNE 7 NET B COOTBETCTBUN C HOPUONYECKUMMN, HANOIOBbIMMU,
CTPaxoBbIMW U NMPOYNMUK TPEOOBAHUSIMU B PErMOHAX OCYLLECTBNEHUS AeaTeNnbHOCTU. « KomnaHusa» 3akpbiBaeT
OOCTYN 1 3anpeLlaeT ucronb3oBaHe MHopMauum, koTopasi Gonee He Hy)xHa Ans NPefocTaBneHns ycnyr
«KOMMaHUW», NOAAEPKKU Nonb3oBaTeren, NoBbILEHUS Ka4ecTBa 0OCNYXMBaHNUSA U APYTUX OnepaLMoHHbIX LENen.
Takune gaHHble UCMONb3YTCH UCKIKYUTENBHO OIS cobntoaeHns HacTosLwmx TpeboBaHuin, obecneyeHms
6e30MacHOCTU, BbISIBNIEHUS U MPEAOTBPALLEHNS ClyYaeB MOLLEHHUYECTBA.

Bbl MOXeTe oTnpaBuTb 3anpoc Ha yganeHue nepcoHanbHbIX AaHHbIX B Nio6o MOMeHT B pasgene «O npunoxeHuu.
Mony4yMB Takom 3anpoc, «KKOMMNaHuay yaanseT BClO MHpOpPMaLMIO 32 UCKITIOYEHEM TOI, KOTOPYHD OHa 0bsi3aHa
XpaHuTb. B HeKoTOpbIX cnyyasax, HanpMMep Npy HaNM4YUM 3a80MKEHHOCTU UMM HEepPa3peLLEHHbIX CMOPOB,
«KOMMaHWs» He MOXET yaanuTb akkayHT. [locne ycTpaHeHnsa AaHHbIX (PaKTOPOB «KOMMaHUAY» yaansieT AaHHble,
crnegys onucaHHON BbILE Npoueaype.

«KomnaHusi» MOXET Takke COXpaHATb onpeaeneHHyo MHopMauuio, ecnm 3To Heobxoammo ansa cobnogeHns
HaLUMX 3aKOHHbIX OEMNOBbIX MHTEPECOB, TaKMX Kak NpeaoTBpaLleHne MoLleHHMYecTBa U obecnevyeHne 6e30nacHOCTM
W 3aWmThl Nonb3oBaTenen. Hanpumep, ecnu «komnaHmsay» 3abnokmpyet npodunb Nonb3oBaTens ns-3a
Hebe3onacHoro NoBeAeHNst UNK cryvaes HapyLeHnss 6e30NacHOCTU, Mbl MOXEM COXPaHWUTb ONpeaeneHHyo
nHdopmaumo 06 aTom npodune, 4ToObl NPeaoTBPaTUTL CO34aHNE Nofb3oBaTenieM HOBOro NPOMumns «KoMNaHuny B
Oyaywem.

Ocobasa nHhopmauusa ansa nonb3oBarteneu B EC

C 25 maga 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX Nonb3oBaTeneln Ha Tepputopun EBponenckoro coto3a byaet
OCYLLIECTBNATLCA B COOTBETCTBUM CO criegyowmm pernameHtom: EU General Data Protection Regulation (‘GDPR?”).
B naHHOM pasaerne npuBoaaTCcs CBeAeHMs O nNpaBax nonb3oatenen B EC n 06513aHHOCTAX «KOMMaHMMy» COrfacHO
yKa3aHHOMY BbILLE pEerfiameHTy.

1 NpaBa nonb3oBaTteneun B EC
Ecnu Bbl siBNsieTech nonb3oBaTenem npunoxeHus Ha TeppuTtopumn EC, y Bac ecTb cnegytolime npasa B OTHOLLEHWU
06paboTkM BaLLNX NINYHBIX CBEAEHMIN «koMNaHueny. YTobbl BOCNONb30BaTbCs AaHHBIMY NpaBaMm, 03HAKOMBLTECH C
MHdOpMaLMEN HUXE.
Monb3oBaTenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pasbsiCHEHWE, UCMpaBeHne, yaanexHe unm
nepegady Konmm CBOUX NepcoHasbHbIX AaHHbIX:
e **a. PazbsAcHeHue 1 konnmn AaHHbIX
O Y Bac ecTb NpaBo 3arnpoCcuUTb pasbsCHEHNE B OTHOLLEHUN TOTO, Kakon MHpopMaLumen o Bac
pacnonaraet «NpUnoXeHNe» N kak atTa MHopMaLnsi UCNONb3YETCS.
O Bbl Takxke BnpaBe Nofy4ynTb KOMUIO AaHHbIX, KOTOPbIE «MPUMOoXeHne» cobupaeT o Bac C Ballero
cornacusi unu ons npeaocTaBneHNs Bam 3anpalumBaemMblX YCyr.
e b. UcnpaBneHue
o Ecnu Bbl cunTaete, 4YTO «NpUNOXEHNe» BnageeT HETOUYHOW MHGOpMaLUMen O Bac, Bbl MOXETE
OTNpaBWTb 3aMNpoC Ha BHECEHME HEOOXOANMBIX MCnpaBneHui. [JononHUTenbHble cBeAeHUs 06


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

ncnpasneHnmn nnm otnpaBke 3anpoca Ha ucrnpasreHne I/IH(*)OpMaLI,VII/I CM. B pasaerne «Pa3bscHeHue,
KOnun n ncnpaeneHne» Huxe.

c. YaaneHwue

o Tlonb3oBartenu MOryT B M0OON MOMEHT OTNPaBUTL 3anpoc Ha yaarneHne cBoero npoguns. 31o
MOXHO caenaTtb B MeHto «O npunoxeHun». Mbl MOXXeM XpaHUTb onpeaeneHHyo MHopmaLmio o Bac
B COOTBETCTBUM C TpeboBaHMSMU 3aKOHO4ATENbCTBA M A8 3aKOHHbIX Lenen BegeHus busHeca.

o [lononHuTenbHble CBEOEHUSI O XPaHEHUU U yaaneHum nHopmaumm «KKOMMaHnen» cM. B pasaene
«XpaHeHVe 1 YHUYTOXEHMEe UHopmaunmny.

d. Bo3paxeHus 1 xanoobl

o [Monb3osatenu B EC nmetoT npaBo 3asBUTb O BO3paXXeHM B OTHOLLEHUN npoLenypbl 06paboTku
nepcoHasnbHbIX AaHHbIX KKOMMAHMEN», B TOM YMCIe B MApKETMHIOBbLIX LIENSAX C UCMOSNb30BaHNEM
CMCTEM aBTOMAaTU3MpOBaHHON 06pabOoTKM JAaHHBLIX U/ aBTOMATU3UPOBAHHOTO NPUHATUS PELLEHWNA.
«lMpunoxeHne» MOXET NPoaOMKMTL 06paboTKy BaLlen nHpopmaLmm, HECMOTPS Ha BO3paXxkeHue,
ecnu Takas obpaboTtka cooTBeTCTBYET TpeboBaHnam OOLLEro pernameHTa no 3awmTe AaHHbIX
(GDRP).

o Kpowme Toro, nons3oBatenu B EC nmetot npaBo nogatb anoby B OTHOLEHWMN 06paboTku NMYHOM
WMHpopMaunn «koMnaHnen» B YrnpaeneHue no 3awmrte gaHHblx Huaepnangos (Autoriteit
Persoonsgegevens). Agpec ans oTnpaBku »xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

o Kpome TOro, BOnpochl, KOMMEHTaPUK U >Kanobbl MOXHO OTMNPaBNATbL OTBETCTBEHHOMY 3a 3aLLUTY
NepCcoHanbHbIX AaHHbIX KKOMMaHUNY.

2. OcHoBaHusa ansa o6paboTku

B cootBeTcTBUM ¢ OBLLMM pernaMmeHToM Mo 3alumTe AaHHbIX KOMMaHWM AOMKHbI BbINOMHATL 06paboTky NuyHoON
nHdopMaLMm Nonb3oBaTenen, NpoXxmnaalLLmx Ha Tepputopum EC, Ha KOHKPETHBIX NpaBoBbIX OCHOBaHUAX. Kak
OMUCaHOo HWXe, «NpUnoXeHne» obpabaTtbiBaeT MHOPMaLMIO NONb30BaTENeN Ha OCHOBaAHUSAX, yKa3aHHbIX B O6Lem
perrnamMeHTe Mo 3aliMTe AaHHbIX:

a. ObpaboTka AaHHbIX TpebyeTcsa ANs NpegoCcTaBNeHUs Nosib3oBaTeNIAM He0b6XoAUMbIX YCIyr U
BO3MOXXHOCTEMN.
o «KomnaHusy gomkHa cobupaTb U NCnonb3oBaTh OnpeaeneHHyo MHopMaLuio AN oKasaHUs YChyr.
K Takon nHgopmaumm oTHOCATCS:
m [laHHble npodunein nonb3oBartenen, Heodxoanmble A58 CO34aHUS NPOUNA 1 ynpasneHus
UMK, B TOM YuUcne Ons NOATBEPKAEHUS NMMYHOCTU, Nepeaadn MHopmauum o noesakax,
3akasax, a TaKke Ansi NpegocTaBneHns BO3MOXHOCTU OCYLLIECTBAATL M NoryyaTtb onnary.
m [laHHble O MECTOMOMNOXEHUN BoAUTENEN, HEODX0AMMbIE AN HAa3HAYEHUS1 BOAMTENEN
nonb3oBaTensM, a TakKe As1 OTCNEXUBaHWUS BbINOMHAEMbIX NOE300K U HaBUraLUN.
CeefeHus 06 onepauusix, CBA3aHHbIE C UCMOMb30BaAHMEM YCIYT KKOMMaHUN».
WHdopmaums 06 ncnonb3oBaHum, Heobxoamnmas ons nogaepkaHus, onTMMmMsaunm m
YNy4dLLEeHNs YCIyr «kKOMMaHuny, B TOM YnCre Ansi onpeaeneHus (MHorga ¢ UCnosfb30BaHMEM
OpYrvx cBefeHuin) cymm 6OHyCcOB, Ha3HadYeHUs BoaAMTENEN NOmnb30BaTensaM, a Takke A
pacyeTa CTOMMOCTM NOe340K U AoX0o4a BoAUTENEN.
o C6op 1 ucnonb3oBaHWe AaHHON MHOPMaLMK SBNSieTCS 0653aTenbHbIM AN UCMONb30BaHUS
NPUNOXEHUIA «KOMMAHUNY.
b. O6paboTka AaHHbIX HeO6Xx0AMMa ANA 3aLWMUTbI XKU3HEHHO BaXHbIX MHTEPECOB HalUnx
nonb3oBaTtenen N apyrux nuu,.
o «KomnaHusay BnpaBe o6pabaTbiBaTb NMYHYO MHPOPMaLUIO, B TOM YUCIe NPeaoCcTaBnsiTh ee
npaBoOXpaHUTENbHBLIM OpraHam B crlyvyae BO3HMKHOBEHUS yrpo3bl 6e30MacHOCTU nonb3oBaTenei
U apyrux nuu.
c. O6paboTka gaHHbIX He06Xx0AMMa B 3aKOHHbIX MHTEPecax «KOMMaHUUy.
o  «KomnaHus» cobupaeT 1 Ucrnonb3yeT NepcoHanbHble AaHHble B TEX CryYasx, Korga aTo
HeobXoAMMO AN peanu3auny ee 3aKoHHbIX MHTepecoB. Ctoga oTHocUTcst cOop M Mcnonb3oBaHKe
nHopmaunm:



m [lna nogaepKaHusi U NOBbILUEHNSt HAAEXHOCTK cepBuca u 6e3onacHoOCTV nonb3oBartenen.
Hanpumep, Mbl cobrpaem gaHHble NPOBEPKM OKYMEHTOB (B paspeLUeHHbIX 3aKOHOM
cnyyasx), 4Tobbl HEHaAeXHble NonNb3oBaTenyu He MO NPeAOCTaBnATb YCYrM C MOMOLLbIO
Halmx npunoxeHui. Kpome Toro, Mbl NCMOMb3yem NUYHY0 MHAOPMaLKIO, YTOGbI
NpeaoTBpaTUTb UCMOMb30BaHNE HALLWX YCNyr fMuaMu, OCyLLECTBIAIOLLNMU
HegoBpPOCOBECTHYIO UMK ONACHY0 AeATENbHOCTb. Hanpumep, Mbl MOXeEM XpaHuTb OaHHbIe
3abroKMpPOBaHHbIX NONb3oBaTenem, YTobbl He AONYCTUTb UCMONB30BaHNE UMW NPUITOXEHWUIA
koMnaHun. MiHdopmaumsa o6 ncnonb3oBaHum Takke Heobxoarma, YToObl NpegoTBpaTUTh
HasHa4yeHue BoguTenen nonb3osaTtensm, NP KOTOPOM CYLLECTBYET BbICOKUI PUCK
BO3HWKHOBEHMWS KOHMKTa (HanpymMep, ecnu paHee Ha Nornb3oBaTerns NocTynanu xanobbl).

m  [Inga npeaynpexneHuns, BbISBNEHUSA U NPOTUBOAENCTBUSA MOLLEHHNYECTBY, CBS3aHHOIO C
ncnornb3oBaHUeM Halwux ycnyr. Hanpumep, korga ucnonb3yTes AaHHble npodunen
nonb3oBaTenen n ceegeHns 06 MX MeCcToNONOXEHWMN, YCTPOUCTBAX UMW NOMYYEHHbIX UMK
ycnyrax ans onpeneneHus U npeaoTepalleHnss MOLLEHHUYECKUX AENCTBUA B OTHOLLEHWN
«KOMMNaHWM» 1 Apyrux nonb3osarenem.

m  [Ing nHdpopmMmpoBaHus NpaBooXpaHUTENbHLIX OPraHoOB O NPaBOHAaPYLLEHUSX UKW yrpo3ax
obLecTBeHHOM 6e3onacHOCTH.

m [Ing npenocrtasneHns NOAAEPXKKM NOMNb30BaTENSIM.

m [Ing noBbieHNs KayecTBa 0OCMy>XnBaHMs 1 CO34aHns HOBbIX cepBucos. Cioaa, B
YaCTHOCTU, OTHOCUTCS: onpeAeneHne onTUManbHOro MecTa Nnocaakn UnNn BbICaaKN,
pekomMeHAaums (HOBbIX) OYHKUMIA, yny4ylleHue CUCTEMbl HaBuraumm, ontummusaums Tapudos
N MexaHu3ma HasHavyeHus napTHepOB (BogUTENen 1 KypbepoB) NoNb3oBaTeNsaM.

m [lnqa uenen nccnegosaHnsa n aHanutukn, Cioga, B YaCTHOCTW, OTHOCUTCH aHanu3 TeHAeHUMI
NCMNonb30BaHUA Ans yny4dleHns obcnyxmeBaHus nonb3osarenen, a Takke NoBbILLEeHNSs
6e30nNacHOCTM U HaAEKHOCTM HaLLEero cepsumca.

m  [lnqa uenen npamoro mapketuHra. Cioga, B YaCTHOCTM, OTHOCMTCS aHanun3 AaHHbIX A4S
onpegeneHns TeH4eHUMN U Co34aHNs NEPCOHaNM3NPOBaHHbIX MapKETUHIOBbLIX COOBLLIEHWIA.

m  [Ins BbINONHEeHWs YCnoBui npegoctaBneHns yenyr «KKOMnaHumy.

e d. O6pabGoTKka AaHHbIX Heo6Xxo4MMa ANA 3alWMUThl 3aKOHHbLIX MUHTEPECOB APYIUX NULL UNTU CTOPOH.

O

«KomnaHusi» cobupaer 1 UCMonb3yeT NepcoHarnbHble AaHHble B TEX CnydasXx, Koraa aTo
HeobXxoauMo ANs peanuaauun MHTEPeCcoB ApYrvX ML, UMK LWMPOKOK obLecTBeHHocTu. Cloga
OTHOCMTCA Nepeaada MHOPMaLUM B CBA3U C UCKOBLIMU 3asiBMEHUSAMM UN TpeboBaHMSAMU O
BbINaTe CTPaxoBOro BO3MeLLEeHWs AN 3alMThbl NpaB 1 6e30nacHOCTU APYrX My,

KpoMe Toro, «komnaHusa» MOXeT Npu HeoGXoaumMocTh obpabaTtbiBaTh NUYHYI0 MHOPMaLUIO B
MHTepecax 06LLECTBEHHOCTN B COOTBETCTBUM C AeNCTBYIOLNM 3aKOHOAATENBCTBOM.

e ¢. O6paboTka AaHHbIX HeOOXoAMMaA ANA UCNONHEHUA NPaBOBbLIX 0653aTENbLCTB KKOMMNAHUMNY.

o

«KomnaHusi» 06s13aHa cobntogate TpeboBaHUs 3aKOHOAATENLCTBA B PEMMOHaX OCYLLECTBIEHUS
[eATENbHOCTU, B COOTBETCTBUM C KOTOPbIMU Mbl AOMKHbI cobupaTtb, 06pabaTbiBaTh, Nepeaasatb U
XpaHUTb BalUW NepcoHarbHble AaHHble. Hanpumep, «komnaHusi» OosmkHa cobniogaTth 3aKoHbI U
npaBwuna BO MHOMMX ropoax U CTpaHax, B COOTBETCTBUM C KOTOPbIMU OHa obsizaHa cobupatb
nHOpMaLMIO O NOe3aKax, XpaHUTb ee B TEYEHNE NPOSOIKUTENBHOMO Nepnoga BpeMeHu u
NpPeaoCcTaBsaTb ee KOMUW rocyAapCTBEHHbIM U ApYrMM opraHamM. «KomnaHusi» Ucrnosb3yeT Bally
TIMYHYI0 UHEGOPMALMIO AN UCMOSNTHEHUS] 3aKOHOB M MPaBWI B CIyyasx, KOraa OHU NPUMEHNMbI K
MCNOMNb30BaHMI0 BaMU NPUIOXEHUA «KKOMMNAHUN.

Kpome Toro, «komnaHus» MOXeT nepegaBaTb UHGMOPMaLMIO MPaBOOXpaHUTENbHbIM OpraHam, B TOM
yucrne B cynebHOM nopsiake no 3anpocy TPEeTbUX NiL.

e f. Cornacue

@)

«KomnaHus» Bnpase cobupatb 1 UCNonb30BaTh Bawy MHGOPMaLMIO C Ballero cornacus. Bol
MOXeTe 0To3BaTb CBOe cornacue B Noboi MOMeHT. B criyyae oT3biBa corracusi Bbl He CMOXeTe
ncnonb3oBaTh YCnyru n yHKUMK, Ans NnpegocTaBneHus KOTopbix TpebyeTcs nHdopmaums,
cobpaHHas unu ncnonb3dyemasi HaMmu ¢ BaLlero cornacus.
C cornacus nonb3oBaTtenemn «KomnaHus» cobupaeT u UCNomnb3yeT AaHHble, HeobxoaMMble Ans
NOBbILLEHMS Ka4eCcTBa 06CNyXMBaHMS NONb3oBaTenen, NPeaoCTaBneHNs AONOMHUTENbHBIX YCIyr
nnNu PyHKUMIK, a Takke Ana cBs3n ¢ nonb3osarenamun. Ecniv Bel nonb3yeTteck ycriyraMyv «kKoMnaHumn»
Ha TeppuTtopun EC, ¢ Bawero paspeLueHns cobmparoTcs U UCNOMb3YIOTCA CreayloLLme CBeAeHs:

m  [laHHbIe 0 MecTononoXeHun (Ana nonb3oBaTernen, 3akasbiBaroOLLMX NOE3OKN)



m  V/Hdopmauus o MecTononoXxeHun, nepeaaBaemMas B pearisHoOM BpeMeHu (ans
nornb3oBaTenen, 3akasblBatoLLMX NOE3aKN)
m  YBeOOMIIEHUS O cTaTyce Noe3aok
®  YBEOOMIEHUS: CKMOKN U HOBOCTM
m  CuHXpoHM3auus c kaneHgapem
o [ononHutenbHble cBeaeHnst 0 cbope 1 UCNONb30BaHUM 3TUX AaHHbIX, NPEe4OCTaBNEeHMM U OT3bIBE

corracusi, a Takke NocneacTBUSX TAKOro OT3biBa AN UCTOSNb30BaHUS NMPUIOXKEHWUIA «KOMMaHUM» CM.
B pasfene «BbiGop 1 Npo3paYyHOCTby HUXKE.

BbIGOp 1 Npo3pavHOCTb

A. HACTPOUKU KOH®UOEHLMATIBHOCTHU

MeHto «O NpunoxeHumy» B NPUNOXKEHNN KKOMMAHUM» OIS Nonb3oBaTenei npeaocTaBnsieT BO3MOXHOCTb
yCTaHaBnuBaTb UNN U3MEHHATb NapameTpbl OTNPAaBKN AaHHbIX O MECTOMONOXEHUUN N KOHTaKTax M NnornyyYeHus
MOBUMNBHBIX YBEAOMIEHMI OT «KOMMaHuW». Hbke npmBeaeHbl CBEAEHUS O HACTPOMKax KOHPMAEHUNaNbHOCTH, UX
YCTaHOBKE UM U3MEHEHUN, a TakKe O MNOCNeACTBUAX UX OTKIIOYEHUS.

o UWHdopmauma o mecTononoxeHuun

o «KomnaHusay ncrnonb3yet cnyxObl reonokaunm Ha yCTpOMCTBE Nonb3oBartens s obecneyeHus
6e3onacHbIX U HageXHbIX Noe3noK. [JaHHbIe reornokauumn NO3BONSAOT YNyYLNTb Ka4eCTBO
obcnyknBaHUs, BKNOYas NpoLecc nocaakv, Hasuraumio U NogaepxKy nonb3osatenen.

O BKMHOYMTb, OTKIKOYUTE UM HACTPOUTL cOOp MHpOpMaLUM O MECTOMONOXEHUN KOMMAHNEN MOXHO B
no6or MOMEHT B MeHI0 «O NpUnoXXeHU» NPUNOXKEHNsT KKOMMNaHUM» UM B HACTPONKaxX MOBUMbLHOIO
ycTpovictea. Ecnm Bbl OTKnounTE CNy>KObl reonokaumMm Ha yCTponCTBe, 3TO OTPasnTCs Ha
NCNoNb30BaHWUM NPUNOXEHUA «koMnaHuny . Hanpumep, Bam npuaeTcs BpyYHY BBOAUTbL MECTO
NocagKku N MYHKT Ha3Ha4YeHus.

e OTnpaBKa AaHHbIX O MECTOMNONOXEeHNUN B pearnibHOM BpeMeHu (Ans nonb3oBaTenen, 3aka3biBaloLwmx
noesaku)

o Ecnu cnyx6bl reonokauuy Ha MOBUNbHOM YCTPONCTBE BKOYEHDI, Bbl TAKKE MOXETe pas3peLunTb
«MNPUNOXEHUIO» OTNPaBNATb AaHHbIE O BalleM MECTOMOMOXEHN BOAUTENIO C MOMEHTa 3akasa Ao
Havana noesaku. 3To MOMOXET BoauTento bbicTpee HanTK Bac.

O BKMHOYUTB UNK OTKMOYUTL OTMNPaBKY AaHHbIX O MECTOMOMOXEHUN BOOUTENIO MOXHO B fto6oMn
MOMEHT B MeHI0 «O NpUNoxXeHnn» NpunoXeHns «koMnaHusy». Ecnm otnpaska AaHHbIX O
MECTOMNOMNOXEHUN OTKINIOYEHA, Bbl MOXETE UCMOMb30BaTh NPUNOXKEHNE «KKOMMaHUUY, HO BOOAUTENIO
Oynet TpyaHee HanTw Bac.

e YBeaomsieHUA: OGHOBNEHUsA NPodUNA U cTaTyc Noe3anoK.

o «[punoxeHnex» oTnpaBnseT NONb30BaTENAM YBEOOMIIEHNS O CTaTyce NOe3A0K 1 OOHOBIEHWUSIX,
CBSi3aHHbIX C Npodunem. YBegoMneHms SBnsTCa HEOTHEMIIEMON YaCTbio MCMOMNb30BaHNS
MPUIOXEHNS KKOMMaHUM» 1 HEe MOTYT ObITb OTKIIOYEHBI. TEM HE MeHee, Bbl MOXeTe BblIbpaTb
cnocob nonyyeHus yBegomseHnin B MeH0 «O MpUNOXKEHUN» B NPUITOXKEHUM KOMMAHUN.

e YBeAOMMNEHUs: CKWOKU U HOBOCTW.

O Bbl MOXeTe BKMOUNTL OTNPaBKy push-yBeAOMNEHN O CKUAKaX U HOBbIX BO3MOXHOCTSX,
npegnaraemMbix «KOMNaHueny. 3TN yBeAOMMEHUS MOXHO BKITHOYUTb U OTKIMIOYUTL B JIHO60ON MOMEHT B
MeH0 «O NpUNoXeHUN» NPUNOXKEHUST KKOMMAHUNY.

B. PASPELLEHUA YCTPOUCTBA



BonbLlMHCTBO MOBUBHBIX Nnatdopm (iI0S, Android v T. 4.) ycTaHaBNMBAOT HEKOTOpPLIE TUMbl AaHHbLIX, K KOTOPbIM
NPUNOXeHNs1 He MOTyT NONyYnTb AOCTYN 6e3 Ballero cornacud. Ha ykasaHHbIx nnatdopmax MMEKTCs pasnuyHble
CMCTeMbI paspeLleHuin Ans nony4vyeHns Bawero cornacus. Nnatgopma iOS npu nepBoM MCNoMNb30BaHWUM
NPUNoXeHUst NpeaynpexaaeT 0 TOM, YTO NPUITOXKEHNE «KOMMaHUUY MbliTAETCs NONYyYNTb OOCTYN K ONpeaAerieHHbIM
TMNam JaHHbIX, U NO3BONSET BaM MPUHATL (MNKU OTKIMOHUTBL) COOTBETCTBYIOLLMIA 3anpoc. YcTponctaa Android
yBEOOMISOT Bac O pa3peLLeHusX, Heobxoanmblx Ans paboTbl NPUNOXKEHNS «KOMMNAaHUN», A0 TOrO, KaK Bbl CMOXeTe
ncnonb3oBaTb NpunoxeHue. MNpy 3TOM NCNONBL30BaHUE BaMy MPUITOXEHUSA pacCMaTpUBaETCA Kak NpeaocTaBneHne
NoaobHbIX paspeLLeHuni.

C. OLIEHKU U PEUTWUHTI

Mocne kaxgow Noesgky naccaxupbl MOTYT OLlEHMBATb BOAUTENEN, a TakKe OCTaBMATb OT3bIBbl O TOM, Kak npoLuna
noesgka. Ccuctema oLEeHOK NOBbILLAET YPOBEHb OTBETCTBEHHOCTWN CTOPOH 3a CBOE NoBeAeHme. 3To cnocobeTayeT
CO3[aHUI0 YBaXUTernbHoM 1 6esonacHon atMmocdepbl Kak Ansi BOAUTENEN, TaK U A5 NacCaXMpoB.

PelTuHr BOgMTENS MOXHO HalWTU BO BKNaake ¢ BbIOOPOM 3KMMaxa B NPUMOXKEHUM ANS KIMeHTOB-MNonb3oBaTenemn
«KOMNaHun», ecnu peIZTI/IHFOBaﬂ cucrtemMa mncnonb3yetcsa KOMMaHWen.

D. PA3BbACHEHUA, KONUU U UCMNPABJIIEHUA
Bbl MOXeTe 3anpocutb y «KoMnaHumn»:

e [logpobHoe pasbsAcHeHWe 0 TOM, kakasa nHdopmMaLmsa o Bac bbina cobpaHa «koMnaHUen» 1 Kak oHa
ncnonb3ayeTcs.

e Konuto BalMx NepcoHarnbHbIX f4aHHbIX, KOTOPbIE Gblnn cobpaHbl «KOMMaHUER».

[ ] I/IcnpaBneHme HETOYHbIX CBep,eHVII7I O BacC, KOTOpble XPaHATCA B «KKOMMNaHUN».

Sanpoc B «KOMMNaHUIO» MOXHO OTNpaBUTb Ha agpec 3]'IeKTpOHHOVI NOYTbl KOMNAHUWN.

N3ameHUTb nMsi, HoMep TernedoHa 1 aapec aNeKTPOHHON NOYTbI, 3aperucTpupoBaHHbIe B BalleM Npodune, MoXHO
Yyepes MeHI0 HaCTPOWKM NPOUNS B NMPUMNOXKEHUN «KOMMAHUW». B NPUNOXEHUN «KOMMAHUUY» MOXHO Takke HanTu
UCTOPVIO NOE3A0K, 3aKa3oB, JOCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUAIIOB

OTkasaTbCs OT MOJTyYEeHNS PEKITaMHOM NOYTOBOW PACChINKU «KOMMaHUM» MOXHO NOCpeaCcTBOM OTNpaBKM 3anpoca Ha
3MNEeKTPOHHbIV agpec koMnaHuu. Bl Takke MoXeTe 0TKasaTbCsl OT MOyYeHUsl MMCEM U APYrMX COOOLLEHMI OT
«KOMMaHWUM», cneaysa MHCTPYKLMAM B 3TUX coobleHuax. Obpatute BHUMaHWeE, YTO B Crydae Ballero otka3a Mbl BCe
paBHO CMOXEM OTMPaBMsATb BaM COOBLLEHMS HE PEKNaMHOro XxapakTtepa, HanpuMep KBUTaHLMK 3a NOe3nKu nnm
WMHdOpMaLMIo O Ballem npodure.

OoHoBneHuda MNMNonutukun

B HacToswyto MNonuTuky MoryT nepnoanyeckn BHOCUTLCA U3MEHeEHUs. B cnyyae BHeCEHUSA CyLLeCTBEHHbIX
N3MEeHeHN Mbl YBEJOMMUM Bac O HUX Yepes NPUNOXKEHUS «KOMNaHUU» UK NOCPEACTBOM APYrUX CPeACTB CBA3M,
HanpuMep, No ANeKTPOHHON noyTe. B cTeneHun, paspeLLeHHOn AeNCTBYIOLLMM 3aKOHOA4ATENbCTBOM, UCMOMNb30BaHNE
BaMu yCryr nocre nosnyyYyeHnsa nogobHbIX YBEAOMIIEHUA O3HAYaET Balle cornacue ¢ uaMeHeHHon MonuTunkon.

Mbl pekoMeHOyeM Bam Nepruognyeckm NpocmaTpmuBatb HacTosAwyo [MNonMTuky koHpmaeHUManbHOCTH, YTobbl ObITh B
Kypce nocrnegHux nameHeHun. MNpeaeigyline Bepcum Hawwewn MNMonntukn KoHduaeHumMansHocTu byayT Takke
OOCTYNHbI A4S NpocMoTpa.
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