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Requesting deadline extensions
1. Please contact your brief manager to arrange an extension only if you need one.
Make sure to let them know in advance so that they can prepare appropriately.
2. Please note that the client has no obligations to accept your proposed deadline
extension and may decide to change the writer instead.

More about contacting clients: B ContentGrow: Contacting clients

Missing deadlines
1. Ifin any event you miss a deadline, please contact the client to arrange a deadline
extension and inform him/her of when you'll finish the draft.
2. If noinfo is made, the client has the right to change the writer without giving the
previous writer any compensation.
3. Failing to meet your deadlines regularly will result in the decrease of your reliability
score. This will affect your chances of landing inbound gigs.

Kill fees
1. If the client decides not to use your draft, you'll still be paid 30% of the brief fee.
2. In the event the client finds out that you have plagiarized your content, you will not be
entitled any payment from the brief.
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