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Accessibility Language from Alliance 2019 Ebooks RFP

Access and Platform Expectations

i. The Alliance seeks ebook platforms that are accessible to a wide variety
of higher education users. Specifically, we are looking for platforms that
can provide the functionality delineated below:

ii. Required:
1. Unlimited simultaneous user access.
2. Option for users to download chapters and/or page ranges.
3. Ebooks provided in EPUB as well as PDF format.
4. VPAT or other plan of accessibility/ADA compliance.
5. Perpetual access to purchased content granted in license.

iii. Highly Preferred:
1. Searching, browsing, and other activities on the platform are

optimized for mobile devices.
2. Purchased content is DRM-free.
3. Option for users to download entire eBook.
4. PDF downloads are fully OCR’d (including chapters, page ranges,

pages)

iv. Preferred:
1. Platform includes interactive tools, such as:

a. saving to bookshelf/folders,
b. highlighting, and/or
c. notes.
d. Note: Interactive tools are required if content is

DRM-locked.
2. License allows interlibrary loan (ILL) access to purchased content.
3. Ability to limit platform search to content available through the

Alliance’s shared collection.
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