Setting Up Shopify MCSL App



Setting up Shopify Multi-Carrier
Shipping Label App

The Shopify Multi-Carrier Shipping Label app simplifies your entire shipping process
by automating key tasks directly from within your Shopify store.

With this app, you can:

e Display the Real-Time Shipping Rates at checkout
e Pay for Postage and Print Shipping Labels
e Schedule Carrier Pickups

e Enable end-to-end Shipment Tracking

This setup guide will walk you through the steps to install and configure the app, helping
you get started in just a few minutes.

Install and Activate the Shopify Multi-Carrier
Shipping Label app

Follow the steps below to install and activate the PH Multi Carrier Shipping Label app
on your Shopify store:

1. From your Shopify Admin Dashboard, navigate to the Apps section.
2. Click on All Recommended Apps > Shopify App Store.


https://apps.shopify.com/multi-carrier-shipping-label
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Installed apps (1)

() Home

Q Orders db Flow

# Products Recommended for businesses like yours

.

a Customers m Zopi: AliExpress & US Dropship
& Content

® Finance G Judge.me Product Reviews App (2
i Analytics

& Marketing Klaviyo: Email Marketing & SMS ©
€3 Discounts

. 5 | 85 All recommended apps

Online Store
3 App and sales channel settings

4.8 % Free plan available » Find suppliers, import items, and automatically fulfill orders

5.0 # Free plan available « Boost sales with customer photos, videos, and other social proof

4.6 % Free plan available » Make more sales with hyper-targeted email and text marketing

Apps > —

1 Customize your online store

% Customize your domain

Store settings

& Settings Launch your online store

Picked for you

Top product sourcing app

Don't have anything to sell yet? Use an app
to find new products. more,

2) Zopi: AliExpress & US Drop...
( 4.8 ¥ Free plan available

@ Built for Shopify

More apps your business might need

Judge.me Product Reviews App
5.0 ¥ Free plan available
Boost sales with customer photos, videos, and other

social proof
@ Built for Shopify

T Shopify Forms
@ 414 Free
Coliect information with pop-ups, overlays, or in-line
forms

Made by Shopify

B Shopify Inbox
4.7 ¥ Free

Get more sales by connecting with shoppers in chat

Get more recommendations in the | Shopify App Store

Top store customization app

Customize your store to stand out and sell

Shopify Search & Discovery
4.5 ¥ Free

Top marketing app
Find new customers and keep them coming
back for more.

Shopify Email
4.6 % Free plan available

Klaviyo: Email Marketing & SMS

4.6 ¥ Free plan available

Make more sales with hyper-targeted email and text
marketing

Instafeed - Instagram Feed

4.9 ¥ Free plan available

Create custom, shoppable Instagram feeds to promote &
products

% Built for Shopify

Shopify Bundles

3.6 ¥ Free

Increase your average order value with bundles and
muitipacks

3. In the App Store, search for “PH Multi Carrier Shipping Label”.



4. Click on the app listing and select Install.
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Results for “ph multi carrier shipping label app”

2,964 apps

ReadyCloud
Ad | 3.7 # (5) « Free trial available

Lewer shipping costs and streamline
returns with ReadyCloud.

PH MultiCarrier Shipping Label
4.9 % (583) » Free trial available
Live: shipping rates at checkout, print

labels & track orders.

Mulwi | 200+ Shopping Feeds
4.9 % (438) « Free to install
Boost sales by exporting C5V or XML

feed to top marketplaces

+ Built for Shopify

Shipping solution essentials
Get tips, examples, and
recommended apps.

Learn the fundamentals >

Shippo - Simplified Shipping

Ad 41 % (555) « Free to install amazo
Simplify shipping, save, and grow your
business

PH Ship Rate & Track for FedEx
4.9 ¥ (504) = Free trial avallable
FedEx-certified; Integrate your FedEx
account to ship and rate

AfterShip Shipping + Labels " .
4.2 ¥ (203) « Free plan available @
All-Inclusive-Platform for a smaoth

shipping process,

Joovii Multi Carrier Shipping

5.0 % (10) - Free trisl available

Ship orders and beok labels with several
connected carriers

Biteship: Multi-courier App

5.0 % (12) » From $6.4%/month
Multi-garrier shipment for your online
store!

Q Browse apps v

% Built for Shopify

Amazon MCF and Buy with Prime
Ad | 3.6 ¥ (84) « Free to install

Leverage Amazon's fulfillment network for

fast fulfilment

CTS Multi Barcode Labels

4.8 % (109) » Free trial available
Create and print custom barcode labels
for products & orders.

ReadyToShip Shipping Labels
5.0 % (105) » Freeto instal

Print Australian shipping labels & fulfil
arders easily

Labeler - Product Labels

4.9 % (125) » Free plan available
Intuitive labels & badges for your
products 1o enhance sales

EnviaYa Multi-Carrier Shipping
5.0 % (1} » Free to install

Fate, create and track your shipments
with mutliple carriers

[ Compare = Refine

Easyship - All in One Shipping
Ad | 4.3 % (461) « Free to install
Shipping salution with exclusive

discounts and easy automation

Guide

Manage B2B orders
with apps that
automate your
shipping workflows.

Go wholesale »

PH Breadcrumbs

5.0 % (21} « Free trial available

Support can setup 5-level breadcrumb for
you, just email & ask

S

© Built for Shopify

Sami Product Labels & Badges
4.9 % (764) = Free

Boost sale with product badges, labels,
stickers, trust badges

el
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/@i PH MultiCarrier
CJ() Shipping Label

Pricing

From $8/month. Free trial available_

Highlights

~ Popular with businesses in United States
~ Use directly in Shopify admin
+ Works with Dawn (your theme)

amagan shipping e BLUE DART .1 .
+ 4 more

Rating
4.9%(583) Watch on £ YouTube
Developer

PluginHive Rates, Label & Tracking - UPS, FedEx, Amazon Shipping, USPS, Australia & Canada Post,
PostNord, etc.

Add multiple carriers & automate shipping for your store. Printing shipping labels directly within Shopify
saves time & avoids human error. Carrier-calculated shipping rates at checkout avoid undercharging or
overcharging customers. The app marks Shopify orders as fulfilled & sends live tracking notifications to
customers. You can use country's primary postal operators (USPS, Canada Post, Australia Post & PostNord)
with global carriers (UPS, FedEx & DHL Express) to increase your customer base.

» Automatically select the cheapest carrier & service to ship your orders

+ Pack into carrier flat-rate boxes or use your own packaging for shipping

» Get tracking dashboard for merchants & live tracking notifications for customers

= Ship your Indian domestic orders with Blue Dart, Delhivery & XPRESSBEES

« Support DHL Paket, TNT Express, Parcelforce, Purolator, Sendle, Aramex & Canpar

5. You will be redirected to the Install App page. Click Install to proceed.
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A Home 8 Install app

& Orders

& Products o PH MultiCarrier Shipping Label

&
Customers OL.) PluginHive

.
-
& cContent

= 5 This app needs access to:
inance

il Analytics View personal data

@ Marketing Customers, store owner

& Discounts
View and edit store data

Sales channels > Products, orders

Online Store
Why does PH MultiCarrier Shipping Label need data access? Check their Privacy Policy.

Apps >

Flow cancel [MOEH



6. Once the app is installed, choose a subscription plan to get started.
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A Home 3 PH MultiCarrier Shipping Label
& Orders
& Products
2 Customers Basic Starter Popular
& Content
$9 for every 33 days $19 for every 30 days $29 for every 30 days

& Finance

+ 100 Orders « 200 Orders + 1000 Orders
Wl Analytics
@ Marketing + 1Carriers + 2 Carriers + Unlimited Carriers
£ Discounts

X Rates API + 30000 Rates API + 50000 Rates APl
Sales channels 3
Online Store Select Plan Select Plan Select Plan
Apps
B Flow
B PH MultiCarrier Shipping .. Premium Enterprise

$49 for every 30 days $99 for every 30 days

~ 3000 Orders + Unlimited Orders

~ Unlimited Carriers ~ Unlimited Carriers

+ 100000 Rates AP + Unlimited Rates AP

= g Select Plan Select Plan
ettings

7. Provide your email address and phone number to help our team assist you
effectively during the onboarding and setup process.
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) Homa & PH MultiCarrier Shipping Label
& Orders
& Products
& Customers
& content
® Finance
ol Analytics
@ Marketing Please fill these details so that our team can reach out and help you
) B onboard & set up the app:
Sales channels >
Online Store Email*
Apps > PR S —
Flow
B PH Multicarrier Shipping ... Phone Number*
—— -

| agree with the Privacy policy and Terms and conditions

f Settings

Setup your Pickup / Store Location

Proper store location configuration ensures accurate rate calculation, smooth label
generation, and successful carrier pickups. Here's how you can verify and manage your
store address effectively using the PH Multi-Carrier Shipping Label app.

Verifying Your Store Location in Shopify

Once you install and activate the PH Multi-Carrier Shipping Label app, your primary
store location is automatically set as the shipping origin that is in Shopify
settings > Locations. This address is critical because it is used to:

e Calculate accurate shipping rates

e Schedule carrier pickups



I\ If the address is incorrect, shipping rates may be inaccurate, and pickups may be
scheduled for the wrong location.
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parallelpikachu.myshopify.com

Search

General

Plan

Billing

Users and permissions
Payments

Checkout

Customer accounts
Shipping and delivery
Taxes and duties
Locations

Markets

Apps and sales channels
Domains

Customer events
Netifications

Custom data
Languages

Customer privacy
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® » US Store Defaut POSPro View inventory

Location details

Name
& US Store

Address
@ United States >

Fulfillment

Use inventory at this location to fulfill online orders

@ This is your default location. To change whether you fulfill online orders from this location, select
another default location first.

v Shipping On >
B Local delivery off >
& Pickup in store oft >
@ Shipping to pickup points Off >

Point of Sale

Start selling in person at this location with your POS Pro subscription

Access the Store Address Settings in the app

Open the app from your Shopify dashboard.

On the app’s landing page, locate the = icon (hamburger menu) at the top left

corner.

Click the icon to open the navigation menu. You'll see various setup options

listed.
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& Orders 1
& Products = ORDERS LABELS PICKUP MANIFEST TRACKING HELP a
2 Customers \.\-\
=y - -
& Content All [ Todays Labels || Import orders ]
& Finance
i Analytics === . - ]
Carrisr Onboarding: Complets all staps to ansure smooth labsl goneration experisnce,

@ Marketing
& Discounts Stamps USPS O Add Carrier O Configure Packaging O Configure Rate Automation O Configure Shipping Autc
Sales channels »

ALL OPEN LABELED  FULFILLED + T |?] |$,

) L il

Apps > =
I PH utiCartlr Shipping - Date :04/12/2025 - 05/12/2025  x Clear all [ Add filter +]

4. Use the Search bar at the top of the menu for quick access.

o For example, type “Address” and it will highlight the full path to the
setting:
= Menu > Settings > Address > US Store

This search feature helps you find settings even if you're not sure where to look.

ﬂshopffy
A Home B3 PH MultiCarrier Shipping Label
& Orders 13
& Products Addre|
& Cospmers @ Settings
& Content
& Finance Address +
Wl Analytics US Store
@ Marketing

Z  Ac t
@ Discounts coun

Billing Address

Sales channels »
Apps ¥

B PH MultiCarrier Shipping ...

X Settings

Manage the Store Address in the app



e Modify Location(s): To update the default address that is pulled from your
Shopify store settings, you will need to navigate to = Menu > Settings >
Address > ‘your store location’(example: US Store, as shown below).

e Add Location(s): You can add multiple store locations based on your
business needs by clicking on the plus(=f=) icon next to ‘Address’.

e Delete Location(s): You can also delete store locations if they are no longer in

use by clicking on the Delete option at the top right.

Tip: If you're only shipping from one or two specific locations, we
recommend removing any unused addresses to keep your shipping setup
clear and efficient.

1\ Only active store locations will be considered for shipping rate calculations and
label generation.

A shopify
Aftcns & PH MultiCarrier Shipping Label
@ Orders
& Products Search...
-
a Customers © Views
& Content
® Finance B Products
i Analytics 1 Settings
@& Marketing Stores
£ Discounts
Address +
Sales channels >
Shipping
iy ’ Aut ti
utomation
B Flow
B PH MultiCarrier Shipping ... Shipping Rates
General Settings
Bulk Imports
(<) p
& Account
& Settings

The address provided here serves as both:

1. The pickup location for courier agents



2.

The warehouse or shipping origin printed on the shipping labels.

From Address - Fields Overview:

Address Name: This is just a label to help you identify the address in the app
(like “Main Warehouse” or “Brooklyn Office”). It’s not shared with the carrier or
printed on the shipping label.

Person Name: The name of the individual responsible for shipments from this
location.

Company Name: The name of your business or store.

Phone Number: A contact number for pickup agents or carriers to reach out in
case of pickup issues or delivery clarifications.

Email ID: Used for communication regarding shipping updates, failed pickups, or
any required verification.

Street Address 1, 2 & 3: The complete street address, including building
number, street name, floor, suite, or any additional location details.

City: The city where the pickup location is based.

Postal Code: The ZIP or postal code for the pickup address.

Country: The country where this address is located.

Tax ID: The registered tax identification number for your business, required for
invoicing and customs (especially for international shipping).

Tax ID Type: Specifies the type of tax identification provided (e.g., GSTIN, VAT,
EIN), depending on your country’s tax structure.

Signature Image: Upload the shipper’s signature as a JPEG, JPG, PNG, or GIF
file (max size: 950 KB).

¥Note:

1. Provide the contact details of the person in your team who manages
shipping. These details help carriers coordinate pickups or resolve any
delivery issues. The Person Name will be printed on the shipping label, so
if you prefer not to display your personal name, you can enter a name like
your brand name instead. The Phone Number and Email ID are used
only for communication purposes and will not appear on the label.

2. Also, make sure the pickup address entered here exactly matches the
one you've registered with your carrier. Some carriers have strict
requirements and may reject pickups or label generation if the address
doesn’t match the one in their system.
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A Home B3 PH MultiCarrier Shipping Label
kd Orders
& Froducts = ORDERS LABELS PICKUP MANIFEST TRACKING HELP a
& Customers
& Content From Address DELETE NEXT
f® Finance
Wi Analytics Default Currency: @ $ (USD)
@ Marketing
& Discounts Address Name* Person Mame*
Sales channels US Store
@ Online Store
Company Namea* Phone Number (Enter the number without Country Code)*
Apps
Casual Wear
Flow
B PHMultiCarrier Shipping ... Email-ID* Street Address 1*
Street Address 2 Street Address 3 (To be used if carrier supports Address line 3)
address line 2
City* Postal code
Brooklyn 11206
Country* Tax ID
United States (US) -- New York
Tax ID Type
% Settings Select Tax ld Type

Choose the shipping carrier and connect your
account

The PH Multi-Carrier Shipping Label app supports direct integration with 30+ shipping
carriers using your own carrier accounts. When you first install the app, no carrier is
connected by default, you'll land on the Add Carrier page.

To connect your preferred carrier:

1. Select a carrier from the list or use the Search Bar to quickly find the one you
use.
Example: If you're using USPS via Stamps.com, type “USPS Stamps” and

select it.



2. Select the carrier name (example: USPS via Stamps) and click the ‘Add

Account’ option.
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© Amazon Shipping i © usPsship O FedEx® ) DHL Express
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Orders 13

Products ORDERS LABELS PICKUP MANIFEST TRACKING HELP d

Customers
T

Content | USPS Stam ADD ACCOUNT

Finance

Br e 0>

Analytics

Best Shipping Options for United States (US)
& Marketing

€3 Discounts ‘

Sales channels > @® USPS via Stamps . '_' =

Apps >
n PH MultiCarrier Shipping ... Connect your USPS via Stamps account:
vDisplay rates at checkout

v Create labels

v Track shipments

vRequest pickups

Why ehoose USPS via Stamps?

If you handle shipements over 50 packages per
mailing and want reliable, cost-effective and
wider coverage across US, consider creating
your own USPS account




3. Enter your carrier account credentials (e.g., User ID and Password for USPS via

Stamps.com).

s#*Note: For all carriers, you'll need to enter the account credentials provided
by your shipping provider. Once connected, the app will begin fetching live
shipping rates and allow label generation.

4. Activate the Account: Enabling the activation checkbox means your account is
set to production mode. This ensures that all Shopify orders are processed in
live mode, and the shipping labels you generate are real, ready-to-use labels for
actual shipments.

5. After adding the account details, head to the Other Details section to complete

any required carrier-specific fields, such as the below for USPS Stamps:

o Image Type: Choose your preferred label format. PDF is widely
recommended for easy printing.

o Paper Size for PDF: Select the correct paper size (e.g., A4 or standard
4x6 label format).

o Pickup Time: Enter the earliest time carriers can begin collecting
shipments (e.g., 03:00 PM).

o Company Close Time: Specify your business's closing time (e.g., 06:00
PM) to help carriers plan pickups accordingly.

o Package Pickup Point: Choose where packages will be collected from
(e.g., Front Door, Reception, Mail Room, etc.).

¢ Tip: Pick a visible and accessible location to avoid missed pickups.

o Special Instructions for Pickup: Add any helpful directions such as entry
codes, parking info, or a contact person.

o Send Package Dimensions: Ensure this option is enabled. This allows
carriers to receive accurate package size details, reducing the chances of

surcharges or delivery issues.

6. Once done, click Connect & Save to finalize the setup.


http://stamps.com
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A Home £ PH MultiCarrier Shipping Label
& Orders 13
& Products = ORDERS LABELS PICKUP MANIFEST TRACKING HELP o
& Customers
Connected To Your USPS(stamps.com) Account CONNECT & SAVE

& cCcontent
#® Finance .

Account Details
i Analytics )

5 Active*

@& Marketing ——
& Discounts

Carrier Name* User ID*

Sales channels

STAMPS USPS

Apps >
Password*
B PH MultiCarrier Shipping ...

Sample

Enable for Sample Label

Other Details A

Image Type* Paper Size for PDF*
PDF Label Size
Pickup Time* Company Close Time*
03:00 PM 06:00 PM
& Settings Package Pickup Point® Special Instructions For Pickup
Back Door

a Send Package Dimensions to the carrier (If Available)

To Configure more Carrier(s):

e Navigate to = Menu > Settings, and click the ‘#=’ icon next to Carriers to
add another one.
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& Content
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Wi Analytics B Products
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carriers
Anpa S nadress *
B PH MuniCarrior Shipping ...
Shipping
Autamation

Shipping Rates
General $ettings
& Bulkimports

2 account

& Setings

To View the added Carrier(s):

e Navigate to = Menu > Settings, andclickon Carriers to see the
added carrier(s) below.
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& content
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W Analytics B Products
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B PHMultiCarrier Shipping ...
Address +

Shipping
Automation

Shipping Rates

@ Bulk Imports

2 Account
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Managing Your Shipping Carriers:

e Edit Carrier Details: You can revisit any added shipping carrier at any time to
update the Account Information or Other Details as needed.

e Delete Carrier: If a shipping carrier is no longer in use, you can remove and

archive it from your list of configured carriers.
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& Orders 1%

& Products = ORDERS LABELS PICKUP MANIFEST TRACKING HELP 6

& Customers |
T Connected To Your USPS(stamps.com) Account REMOVE & ARCHIVE
& Content

Wi Analytics

Amazon Shipping 0 Add Carrier O Configure Packaging O Configure Rate Automation G Configure Shipping Autc
@ Marketing
£ Discounts
Sales channels > Account Details
Apps Active*
B PH MultiCarrier Shipping ... Enable
Carrier Name* User ID*
STAMPS USPS Storepep-001
Password®
........
Sample

3 Enable for Sample Label

Other Details v

£ Settings @ Help

Verify Shopify Store Units For Accurate Rates &
Labels

To generate accurate shipping rates and shipping labels, it's essential to make sure that
both your Shopify store and the PH Multi-Carrier Shipping Label app are using the
correct measurement units.

Here’s what you need to review:



1. Shopify Store Settings:
Go to Shopify Admin > Settings > Store Details. Under Store Defaults, confirm the

following:

e Unit System (e.g., Metric or Imperial)
e Default Weight Unit: Make sure it matches the standards of the country you're

shipping from.

These values directly affect how shipping rates are calculated and how labels are

generated.
Parallel Pikachu & General
parallelpikachu.myshopify.com
Store details
Q, Search
Parallel Pikachu
& General &
4 Plan
- Billing address
B Billing United States
4a Users and permissions
= Payments
W Checkout Store defaults
& Customer accounts )
Currency display - .
o . : US Dollar (USD $)
W Shipping and delivery To manage the currencies customers see, go to Markets
& Taxes and duties - - -
Unit system Default weight unit
Locations x
o Imperial system - Pound (Ib)
& Markets
Time zone
%% Apps and sales channels
(GMT-05:00) Eastern Time (US & Canada) %
=
i Domains

Sets the time for when orders and analytics are recorded
2% Customer events

=

Notifications To change your user level time zone and language visit your account settings

2. App Settings:

In the app, go to = (Hamburger Menu) > Settings > Stores, and check:

e Dimension Unit: Ensure it aligns with your store’s unit system (e.g., cm or

inches).



e Default Package Details: set a Default Weight (kg) and Default Dimensions
(L x W x H in cm) to speed up order processing and label generation.

s#* Note: The app automatically pulls the weight unit from your Shopify store. This unit
cannot be modified within the app.
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Orders
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2

Content

B

Finance
i Analytics

& Marketing
£} Discounts

Sales channels

Apps

B PH MultiCarrier Shipping ...

83 PH MultiCarrier Shipping Label

— ORDERS LABELS PICKUP MANIFEST TRACKING HELP

Connect To Your Shopify Store

Store Details

Store Name*®

Parallel Pikachu
@ App Registered successfully for checkout rates

Other Details A
Weight Unit*

Pounds
Store Currency*

US Dollar ($)
Default Weight({KG)
01

Last Manual Order Import Time

May 12, 2025 4:20 AM

Store URL®

parallelpikachu.myshopify.com

Dimensions Unit*

Inches

RE-SYNC STORE

Default Dimensions (L x W x H in CM)

1 1

Last Manual Product Import Time

May 13, 2025 5:41 AM

Manage your Products within the app

The Products section in the PH Multi Carrier Shipping Label app allows you to quickly set up,

manage, and update your product shipping details.

Accessing Your Products

e Navigate to = Menu > Products > All Products.

e All Shopify store products sync automatically, so no manual steps are

required.



e Any changes you make to products in Shopify (like name, weight, etc) will reflect
in the app.

EPH MultiCarrier Shipping Label

Working with Simple & Variant Products

e The app supports both simple and variant products.

e For products with variants, click the =f= icon next to a product to expand and view
all variants with their shipping details.
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= ORDERS LABELS PICKUP MANIFEST TRACKING HELP G
All Products Import Products H mport CSV J Export CSV ]
a || [l
O Name T SKU Store Type Dimensions Waeight Price
O Anda parallelpikachu Simple 0x0x0 (in 1{lbs) 1000
= O Bel paralielpikachu simple 0x0x0 (in) 10bs) 120
B PH MuliCarsier Shipp.
O Celena Prod-03 parallelpikachu Simple Oxx0 [In) 0.5 (Ibs) 70
O - Funky Give Mo a Break T-Shirt parallolpikachu Variable 0x0x0 [in) 0 (ibs) o
parallelpikachu Variant 0x0x0 (in) 0 {ibs) 15
M parallelpikachuy Variant 0x0x0 [in) 0 {ibs) 1%
parallelpikachu Variant 0x0x0 (in) 0 {ibs) 15
XL parallelpikachu Variant Oxxd (in) 0 {ibs) 15
2L parallolpikachu Variant 0x0x0 [in) 0 (ibs) 15
O Morrigan parallelpikachu Simple 0x0x0 (in) 1(Ibs) 150
(<[>

Import Products

If the product hasn't been imported automatically into the app from Shopify — although
this is unlikely — here’'s what you should do.

Steps to Manually Import Products:

1. In the All Products section, click Import Products.

2. The app will instantly fetch all your latest Shopify products.

When to use Import Products:

e You've recently added products in Shopify

e You've modified some existing products in Shopify
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& Orders “
& Products = ORDERS LABELS PICKUP MANIFEST TRACKING HELP o
2 Customers
@ Marketing All Products Import Products Import CSV ” Export CSV l
# Discounts =
& Content — ~
& Conten o+ |
& Markets et
R lakce D Name SKU Store Type Dimensions Weight
il Analytics
Sales chanmels (1] Andarna parallelpikachu Simple 0x0x0 (in) 1{lbs)
o D Bella parallelpikachu Simple 0x0x0 (in) 1(lbs)
PpS
PH MultiCarrier Shippil .
Ml PHMHICavlar SHpPINg O Celena Prod-03 parallelpikachu Simple 0x0x0 (in) 0.5 (Ibs)
+ Funky Give Me a Break T-Shirt parallelpikachu Wariable 10x7x0.5 (in 0 (lbs]
Y
D Marrigan parallelpikachu Simple 0x0x0 (in) 1 (lbs)
1-505[ ¢ [ >

This quick manual sync updates the product list immediately, ensuring all the Shopify
products are available and ready for configuration in the app, without waiting for the
next auto-update.

Force Import Product

The app typically auto-syncs products from your Shopify store. If some products aren’t
updated, start by using the Import Products option. If the issue persists, use the Force
Import feature to fetch the latest product details like names, weights, and dimensions,
ensuring everything stays up to date in the app.

Here’s how to use it:

e Select the products you want to update.
e Click on the Force Import option.

The app will cross-check your selected products with your Shopify store products and
fetch any missing or updated details to ensure everything is synchronised.
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& Orders 13
& Products = ORDERS LABELS PICKUP MANIFEST TRACKING HELP a
A Customers
8 Content All Products Import Products Import CSV Export CSV
® Finance
Wil Analytics a -
@ Marketing
€ Discounts B 3 productis) selected Edit Products | || Force Import ||| Delete Products
Sales channels > _ 3
Andarna parallelpikachu Simple 0x0x0 (in) 1 (lbs) 1000
Appa Bella parallelpikachu Simple  0x0x0 (in) 1 (Ibs) 120
B PH MultiCarrier Shipping ...
Celena Prod-03 parallelpikachu Simple 10x7%0.25 (in) 0.5 (Ibs) 70
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Search and Filter Options

Looking for a specific product? Use the search bar to quickly find it. You can also apply
filters to narrow down the list and manage products more efficiently.

These filters are based on your product configurations, if you've set any of the options
below for a product, you can use them to filter and view only those specific items:

e Shipping class (product groups)
e Alcohol presence

e Dryice

e Dangerous goods

e Shipping required

e Delivery signature required

Filters help you easily organize and manage large product catalogs based on key
shipping-related attributes.
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Edit Product Details

Want to update packaging details for multiple items?

Select the required products from the All Products page.

Click on the Edit Product option.

Enter the length, width, and height, and these values will be applied to all
selected products (perfect for items with similar packaging).
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CSV Export & Import for Bulk Updates

If your products have different sizes, customs information, or other unique details, the
Export CSV and Import CSV options help you make bulk updates quickly and
efficiently.

How Export & Import CSV Works?

1. In the All Products page, click the Export CSV button to download a file with
your current product data.
2. Open the file and update the necessary fields, such as:
o Length, Width, Height
o Harmonisation (HS) code
o Country and state of origin
o Declared value
o Delivery signature requirements
o Custom product descriptions

3. After editing, return to the same page and click Import CSV.



4. A pop-up will appear where you can upload your updated file. A sample CSV

and format guide are also available to ensure everything is structured correctly.

shopify

Home
Orders
Products
Customers
Marketing
Discounts
Content
Markets

B2 BG2reD>

Finance

Analytics

Sales channels

Apps

. PH MultiCarrier Shipping ...

B3 PH MultiCarrier Shipping Label

14
= ORDERS LABELS PICKUP MANIFEST TRACKING HELP d
All Products Import Products ] [ Import CSV ]l[ Export CSV ”
D Name ™ SKU Store Type Dimensions Weight
5 O Andarna parallelpikachu Simple 9x8x1 {in) 1{lbs)
O Bella parallelpikachu Simple 9x8x1 (in) 1 (lbs)
>
D Celena Prod-03 parallelpikachu Simple 9x8x1 (in) 0.5 (Ibs)
O + Funky Give Me a Break T-Shirt parallelpikachu Variable 0x0x0 (in) 0 (Ibs)
D Maorrigan parallelpikachu Simple 0x0x0 (in) 1(lbs)

1-5005[ ¢ [ »

shopify

Home

Orders u
Products

Customers

Marketing

Discounts

Content

Markets

BoEGALeD>

Finance

Analytics

Sales channels >

Apps >
B PH MutiCarrier Shipping ...

B settings

B PH MultiCarrier Shipping Label

Bulk Import Page

Import Products
Choose file | No file chosen

« Only Product Id field is mandatory.
« If dimensions are to be updated, Dimensions Unit field is also mandatory.

= The valid dimension units are: inllnches).cm(CentiMeters),

« This action will anly update the exisling products in he App. New products will not be added

» Valid Values for Freight Class are: CLASS_050, CLASS_055, CLASS_060, CLASS_065, CLASS_070,
CLA55_077.5, CLASS_085, CLAS5_092_5, CLA55_100, CLAS5_110, CLASS_125, CLAS5_150,
CLASS_175, CLASS.200, CLASS.250, CLAS5_300, CLASS,400, CLASS 500,

= Valid Values for Alcohol Recipient Type are:CONSUMER and LICENSEE

« Valid Values for Dry Ice Weight Units:kgs Ibs.

« Valid Values for UPS Dry Ice Regulation SeCFR, IATA

= Valid Values for FedEx Signature Option:ADULT, DIRECT, INDIRECT, SERVICE_DEFAULT,
NO_SIGNATURE_REQUIRED

+ Valid Values for UPS Delivery
ADULT_SIGNATURE_CONFIRMATION

« Valid Values for USPS Signature Type:NORMAL, ADULT
- Valid Values for Puralator Signature Ty
OriginSignatureNotRequired

« Valid Values for EasyPost Signature Type:ADULT_SIGNATURE, SIGNATURE, NO_SIGNATURE,

INDIRECT_SIGNATURE, ADULT_SIGNATURE_RESTRICTED, SIGNATURE_RESTRICTED,
DO_NOT_SAFE_DROP

= Valid Values for MyFastway Signature Type:MY_FASTWAY_SIGNATURE_REQUIRED,
MY_FASTWAY_AUTHORITY_TO_LEAVE

CANCEL CONFIRM

After using the Import CSV option or clicking on Import Product, you will be redirected
to the Bulk Import page. This page helps you monitor the progress and results of your

import.



You can track:

e Total number of products that are completed or still pending
e Batch status, such as In Progress, Batch Complete, or Failed

e Any errors, with specific reasons provided, to help you take corrective action

This helps you take the right action quickly and ensure all your product data is complete
and ready for shipping.
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Exploring the Product Detail Page

Once you've located a product, clicking on its name opens a detailed page where you can edit
its shipping attributes, customs information, and optional delivery services.



Shipping Section

In this section, you can view and manage the physical and shipping-related details of
the product:

e Weight: The product's actual weight used to calculate shipping rates.

e Length, Width, Height: Dimensions of the product for volumetric weight and
packaging decisions.

e Custom Value: The declared value of the product, often used for customs and
insurance.

e Freight Class: Classification used for freight shipments, based on density and
handling requirements.

e Exclude From Shipping: If enabled, the product will be excluded from shipping.

e Pre-Packed Product:

o This means the product is already packed and ready to be shipped on its

own.



o It will be shipped separately, not grouped with other items.
o This setting overrides your general packaging rules.
Example:

If a customer orders three items, one marked as pre-packed and two that
are not, the pre-packed item will be shipped separately, while the other
two will be packed and shipped together.

e Document: Marks the product as a document, not a physical item, for applicable

carriers.
Everything you need to prepare this item for accurate shipping is just a few clicks away.

Customs Section

This section is important when shipping internationally, as it ensures your products clear
customs smoothly. Here's what you can configure:

e Harmonization Code (mandatory): A 6-digit code used by customs to classify
the product. Required for international shipments to calculate duties and taxes
accurately.

e Import Commodity Code: Used in some countries for additional classification of
goods during import.

e Country of Manufacture (mandatory): Specifies where the product was made;
essential for customs and trade compliance.

e State of Manufacture: Adds more detail to the origin of the product, especially
useful for domestic classification.

e District of Manufacture: Helps identify the specific production area when
required by certain trade agreements or regulations.

e Custom Description: By default, the product name is used, but you can enter a

more detailed description if it helps customs better understand the item.

These details ensure your product clears customs without delays or compliance issues.



Special Services

Need delivery confirmation for this product? Just head to this section and enable the
Delivery Confirmation option. Choose between options like Adult Signature Required,
Direct Signature, and more, based on what's required for that item.

Dry Ice

This option is used when your shipment contains dry ice (solid carbon dioxide),
commonly used for preserving perishable items like food or medical supplies.

e Specify the weight of the dry ice and the units used (kgs / Ibs)

Dangerous Goods

Use this option if the shipment contains hazardous materials such as chemicals,
batteries, or flammable liquids.

You may need to provide a dangerous goods code or packaging type.
Include the UN number. This setting ensures compliance with shipping
regulations.

e Ensures safe handling and legal compliance. Carrier limitations or documentation
requirements may apply.

Alcohol

Enable this option if the shipment contains alcoholic beverages.

e Requires adult signature on delivery.
e Subject to specific carrier and regional regulations. Commonly used for shipping
wine, spirits, and similar products.

Deleting Products from the App
Need to remove a product from the app view?
e In the All Products page, select the product and click Delete.

This removes it only from the app, not from your actual store.
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Import Products || Import CSV H Export G5V l
oo

l Edit Products J l-'.--:r- Imgort l Delete Prbﬂuels]
Simple 0x0x0 (in} 1 (lbs} 1000
Simple 0x0x0 (in) 1({ibs) 120
Simple Ox0x0 (in) 0.5 (Ibs) 70
Variable 0x0x0 (in) 0 (lbs) o
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With these simple steps, you're now ready to manage your product catalogue smoothly

and confidently!

Set Up Packaging Methods

In the App, Packaging refers to how your products are arranged into parcels or boxes
for shipment. Configuring packaging correctly enables the app to calculate accurate
shipping rates, print labels, and ensure the carrier receives the correct weight and

dimensions.

Proper packaging setup also prevents carrier reweighing surcharges and streamlines

your shipping workflow.

To configure packaging, navigate to = Icon > App Settings > Shipping >

Packaging and select your preferred method.
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Available Packaging Methods

The app offers five distinct packing strategies:

-_—

. Weight-Based Packing
2. Box Packing

3. Stack Packing

4. Quantity-Based Packing

5. Weight and Volume-Based Packing
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& Note:

e Check the packaging weight and dimension units in the Packaging section.
These units will reflect in the order summary so it is important to configure them
correctly.

e [f you're using carrier-provided boxes, you can easily set them up within the
app as well.

1. Weight-Based Packing

This method considers the total product weight for packing. You can define a
maximum weight limit for each box, and the app will automatically pack products
accordingly. You can set up the maximum weight limit depending on the products you
have and how you would like to ship them.

If the total weight of items exceeds this limit, the system automatically starts packing the
remaining items into a new box.



Max weight: This sets the maximum weight allowed per package or box. It primarily
determines how many packages are created for an order.

Under the Advanced Configuration, you can:

e Apply Box Weight: This setting factors in the weight of the empty box and any
extra packing materials when calculating the total shipping weight. This helps get
more accurate shipping rates, since carriers charge based on the full weight of
what's being shipped, not just the products.

e Apply Max Quantity: When this option is enabled, it limits the number of items
that can be packed into one box,based not only on quantity but also considering

the max weight setting.

Example: If your box can hold up to 10 kg and the total order weighs 12 kg.
The app will split it into 2 boxes.

e 1 box with 10 kg

e 1 box with 2 kg

Two packages will be created based on the maximum weight that is set.
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2. Box Packing

This method of packing is useful for businesses using custom or carrier-provided
boxes.The app considers the box dimensions, weight, and volume to determine how
products are packed.

s#*Note: To use the box packing method, make sure you have entered the
product dimensions under the Products section.

The app automatically chooses the right box and decides how many items to pack in
each one based on the size and weight limits you set. This helps ensure accurate
shipping rates and correct label generation.

Box Packing is ideal if:

You use custom-sized boxes for shipping.
You rely on carrier-provided boxes (example: Stamps USPS, FedEx, UPS,
Australia Post, UPS, Canada Post, Puralotor).

e Your products have a fixed size (example: nuts, bolts, or automobile parts) where
dimensions matter for accurate packaging and shipping costs.

Note: Under Box Packing settings, you'll see two optional features that can be enabled
based on your packaging needs:

e Use Volumetric Weight in Package Generation:
This option allows shipping rates to be calculated based on the space a package
occupies (volumetric weight), rather than just its actual weight. Since carriers
charge based on whichever is greater — actual or volumetric weight — enabling
this ensures more accurate shipping costs for larger, lightweight items.

e Do You Stack the Products in Boxes?:
Enable this if your products can be stacked vertically within a box (like books or
flat packets). This helps optimize space during packing. If your items are better
placed side by side or can't be safely stacked, you can leave this option disabled.
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Use Valumetric Weight in Package Generatian

Do you stack the products in Boxes?

Boxes

Name Length Width  Height Length(0) Width(0) Height (0) Weight Max Wat

lope 125 o5 025 12.5 9.5 0.25

Steps to Add a Custom Box:

abkownN =

Click Add Box and select Add Custom Box.
In the Add Package section, enter a custom name for the box.

Input the inner and outer dimensions (length x width x height).

Enter the empty box weight and the maximum weight capacity of the box.
Review all details and click Confirm.

Your custom box will now be added.

SAVE SET UP SHIPPING ZONES

« Add Custom Box
Add Stamps USPS Box
Buffer Hgt  Enable

0% EDIT ]

EDIT o
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CANCEL CONFIRM

Steps to Add Carrier-Integrated Boxes (e.g., Stamps USPS Boxes):

Click Add Box and Select Add Custom Box
Choose your preferred carrier boxes from the list

Click on Add to add the box of your choice and Close to collapse the view.

o=

Click Save once you've added the desired boxes
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% Settings

You'll find two important options to enable under Box Packing:

1. Enable “Use Volumetric Weight in Package Generation”
Turn on this option if you want the system to consider volumetric weight (the
space a package occupies) instead of just the actual weight.



2. Enable “Do You Stack the Products in Boxes?”
Select this option if your products can be safely stacked vertically inside a box
(like books, cartons, or packets).

How Does Box Packing Work?

Suppose you've added a custom box with dimensions 10x10x10 cm and a maximum
weight limit of 5 kg. Now, you receive an order for a product weighing 3 kg with
dimensions 3x3x3 cm. Here's how the app processes it:

e Weight Check: The product weighs less than the box’s 5 kg limit, so it passes
the weight check.

e Volume Check: The product's volume is 27 cm? (3%x3x3), and the box volume is
1000 cm?3, so it fits comfortably.

e Dimension Fit: The app checks if the product’s longest side fits within the box
dimensions; in this case, it does.

e Final Fit Check: It ensures both the total weight and volume are within the box’s
limits.

e Sorting: The app sorts products and boxes by treating the longest side as the
length for accurate packing.

e Box Selection: Based on all checks, the app automatically selects the most
suitable box for shipping.

Refer to the Box Packing Strateqy for eCommerce platforms for more information on
Box Packing.

3. Stack Packing

This method packs your products vertically based on their height. The app stacks
products one over another inside the box using this configuration. You can configure:
e Box dimensions.
e Buffer Height (optional) — extra vertical space to prevent items from being

compressed.

Example: If your product height is 10 cm, and you add a 2 cm buffer height, the box
should be 12 cm tall to fit the item comfortably.


https://www.youtube.com/watch?v=Cdt2hqF6wRU
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4. Quantity-based packing

This method relies solely on the number of units per box. It is not based on their size,
weight, or shape.

For example, if you set 4 items per box and someone orders 10 items, the system will
pack them into 3 boxes: 4, 4, and 2 items.

It is best used when:

e You have a fixed number of items that fit in each box.

e Products are lightweight or uniform in size.
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5. Weight- and Volume-based Packing

This advanced method takes into account both the product’s weight and volume. It’s

ideal for shipping items that are either:
e Lightweight but bulky (e.g., cotton shirts)

e Heavy but compact (e.g., ceramic mugs)

The app balances both factors to determine the most efficient packaging strategy.
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SAVE SET UP SHIPPING ZONES



Overall, choosing the right packing method in the PH Multi Carrier Shipping Label
App ensures accurate rates, optimised packaging, and smoother shipping
operations.

How to Create Shipping Zones?

Shipping zones help tailor shipping rates, estimated delivery times, and available carrier
services based on your customer’s location—making your shipping setup more accurate
and efficient.

While Shopify’s default zones cover basic criteria like country and state, the PH
Multi-Carrier Shipping Label app offers additional flexibility. You can optionally
define custom zones based on:

e Country
e Country + State

e Specific Postal Codes

«#*Note: Configuring shipping zones in the app is not mandatory. It's only
recommended if your business requires more control over specific shipping
regions or markets.

This added flexibility lets you fine-tune your shipping strategy for better rate accuracy.

To set up the custom shipping zones, navigate to = Menu > App Settings >
Shipping > Shipping Zones > Add Zone.
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Set Up Shipping Carrier Rates & Services for
Checkout and Fulfilment

Setting up shipping carrier rates and services ensures that your customers see accurate
shipping costs at checkout and that you can generate the right labels for order
fulfillment.

The PH Multi-Carrier Shipping Label app offers two sets of automation rules: one for
1. Automating Label Generation: Automatically applies shipping actions during
label creation.
2. Customising Checkout Rates: Automatically display tailored shipping rates
during checkout using advanced rule sets.
o Request Log - To view detailed records of rate calculations for each
checkout transaction.
o Local Pickup Location Request Log - To track and manage customer

selections of Hold-at-Location services (e.g., for FedEx, PostNord).



o Shipping Classes - Groups similar products under one shipping category
for better rate and carrier control.

o Rate Automation Enhancements - Additional rule options that enhance
how rates are displayed during checkout.

o Carrier Service Customization - To customize how carrier names appear
to customers at checkout.

o Advanced Settings - To exclude specific products from rate calculations

or include landed cost in DHL Express quotes.

Shipping Rule Configuration for Label Generation

The automation rules under this section are applied during the label generation process.
Once a shipping carrier is integrated, the app, by default, creates the required rules
to streamline how shipping labels are generated.
To set up the rules:
e navigate to App Settings > Automation > Setup, by default there will
be an automation rule created once you would have integrated the shipping
carrier.

Al shopify
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e Click on the Edit option, to edit the rule
e Click on the Add New option, to add a new rule.
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In the Setup Automation rules, there are two sections, based on which the rules can be
created and used for label generation:

1. Automation Criteria

2. Action Details

1. Automation Criteria

The following are the Criteria based on which the automation rule can be created.



e Any - Applies rates to all orders, regardless of conditions.

e Zone - Applies rules based on specific shipping zones.

e Quantity - Applicable based on the product quantities in the order.

e Total Weight - Applicable when the total order weight meets defined conditions.
e Price - Applicable based on certain order price conditions

e Time - Applies rates based on the time the order was created.

o Total Weight Range - Applicable based on the specific order weight range

e Total Price Range - Applicable based on the specific order price range

e Shipping Method - Used to map the custom shipping options, such as - flat

rates, free shipping to the specific carrier services.

2. Action Details

The following are the Action Details where the carrier services, special services and
other necessary actions can be configured.
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Carrier & Package Configuration

Add Carrier Service - Select preferred carrier and shipping services for label
generation

Set Carrier Service - When a rule is configured with the Set Carrier Service
option and the order matches the rule’s conditions, all other shipping rules are
overridden by it.

Set Package Dimensions - Override any pre-selected package dimensions with
the values configured here

Set Package Weight - Override any pre-selected package weight with the values
configured here

Adjust Package Weight - Add a percentage to the actual weight; the adjusted
weight will be used for label generation

Address Configuration

Set Shipping From Address - Set a default origin address when multiple
addresses are configured

Display Different From Address on Label - Show a different address on the
label instead of the actual ship-from address.

Set Sold to Address - Display a “Sold To” address on UPS labels

Map Order Meta Fields to Shipping Address - Map order meta fields to the
shipping address using Prefix and Meta Key.



Shipping Preferences

e Add Insurance/Extra Cover - Providing Insurance to the label-generated orders

e Add Delivery Confirmation - Providing Signature Confirmation (Normal or Adult
Signature) for the label generated orders

e Enable Auto-Generate Label - Automatically generate shipping labels when
orders are imported

e Enable Saturday Delivery - Automatically apply Saturday delivery for UPS
orders

e Enable Auto Address Correction - Automatically correct shipping addresses
during label generation

e Not to Ship - Automatically move unshippable orders to the “Not to Ship” section

Carrier-Specific Special Services

e Add DHL Special Services - Enable options like Saturday Delivery, Direct
Signature, No Signature Required, and Paperless Trade (PLT)

Add DHL Freight Sweden Special Services - Enable Doorstep Delivery

Add Aramex MyFastway Special Services (Domestic) - Enable Signature
Required, Authority to Leave, and Standard Shipping (Domestic only)

e Add Aramex Special Services - Enable services like First Delivery, First
Domicile, Hold for Pickup, Noon Delivery, and Signature.

Add Canada Post Special Services (Domestic) - Enable services like Proof of
Age (18/19), Card for Pickup, Do Not Safe Drop, and Leave at Door (Domestic
only)

Add Canpar Special Services - Enable Saturday Delivery, Extra Care, No
Signature, and other delivery options.

Add New Zealand Post Special Services (Domestic) - Enable specific services
for domestic orders

Add XPO Logistics Special Services - Enable applicable special services for
XPO Logistics orders

Third-Party & Billing Options (UPS)
e Third Party Shipment Charges Payer (UPS) - Set a third-party payer by
providing the account number and address.

e Duties and Taxes Payer (UPS) - Define the payer for duties and taxes as either
the sender or third party.



Shipping Rule Configuration for Checkout Rates

This section in the app settings consists of the following options related to the checkout
rates.

Request Log

Request Log section helps you track all checkout rate transactions where rates log IDs
get created for each transaction. You can find the logs by navigating to = Menu >
App Settings > Shipping Rates > Request Log.
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For more details, refer to the section on - Understanding the Request Log Summary
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Local Pickup Location Request Log

This section provides details of the transaction made at checkout by selecting a Hold at
Location/Service Point, and is applicable only for FedEx and PostNord carriers.

Below are the images showing the path to view the transaction details of FedEx Hold at
Location transaction.



s Note: USPS does not support this feature.
How “Hold at Location” Works:

e \When a customer adds a product to the cart, a "Hold at Location" section
appears on the cart page.

e The customer must enter their country and postal code.
e Based on the input, the nearest pickup location will be displayed automatically.

e After the order is placed, the transaction details can be found under Local
Pickup Location Request Log in the app.
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Shipping Class

A product shipping class is a category used to group products with similar shipping
requirements, helping to apply specific shipping rates or rules more efficiently during

checkout. It simplifies rate calculations based on size, weight, or shipping method.
Example: If you sell both mugs and furniture on your Shopify store, you can assign:

e "Fragile Items" shipping class to mugs

e "Bulky Items™ shipping class for furniture

Using the Shopify Multi-Carrier Shipping Label app, different shipping rules can be

configured:

e Mugs (Fragile Items) shipped using USPS with protective packaging.
e Furniture (Bulky Items) shipped using FedEx Freight with palletised handling.

This setup ensures accurate rate calculation and carrier selection tailored to the

product type.



To Add Shipping Class in the app - navigate to = Menu > App Settings >
Shipping Rates > Shipping Class > Add Shipping Class > Assign
the Class added to the Products in Shopify.
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Rate Automation

Shipping rules for displaying rates at checkout are added by default when a
carrier is connected. In this section, you can add the shipping rate automation rules
by navigating to = Menu > App Settings > Shipping Rates > Rate Automation.
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These rate automation rules ensure accurate shipping rates are shown to customers
based on specific conditions during checkout:

1. Automation Criteria
2. Action Details

The configuration options are largely the same as those in Automating Label
Generation section, with a few additional features specific to Rate Automation,
highlighted below.

1. Automation Criteria:
e Product Shipping Class - This helps in showing carrier service rates at
checkout for a particular product type that is available in the shipping class

created.



\\\\\\\\\\\\\\

Action Details

STAMPS USPS

2. Action Details:
Shipping Rate Configuration

e Add Flat Rate — This lets you add extra fees, give discounts, or offer free
shipping on top of the regular shipping cost.

e Add Flat Rate Quantity — This lets you add extra fees, give discounts, or offer
free shipping on top of the regular shipping cost, based on how many products
are in the order.

e Adjust Shipment Price - Helps in adding a Handling Fee or providing a
Discount to the actual Shipping Rate

e Adjust Shipment Price Based on Order Cost - Helps in adding a Handling Fee
or providing a Discount, based on the Order Cost, to the actual Shipping Rate
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Carrier Services

In this section, you have a provision to change the display name of the carrier
services and show the updated name on the checkout page. To add a custom carrier
service name, navigate to:

= Menu > App Settings > Shipping Rates > Carrier Services
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Delivery

Country/Region
United States

First name (optional) Last name

Address
e —— S————

Apartment, suite, etc. (optional)

City State . ZIP code
Cloud Lake Florida 33406

Save this information for next time

Shipping method

. i o

[ USPS Standard Shipping

Subtotal
Shipping
Q
Total
$8.40 ]

Payment

All transactions are secure and encrypted.

{ Credit card

Card number

$70.00

$70.00
$8.40

usp $78.40

Advanced

In this section, you have two main options:

e Skip Products from Rate Calculation — Exclude specific products from

shipping rate display (specifically for the products available in different shipping

classes).

e Add Landed Cost (DHL Express) — Include customs and handling estimates in

checkout quotes.

Q) shopify

@ PH MultiCarrier Shipping Label

% Setings




Optimise Shipping and Printing Configurations

Use this section to set up your primary shipping, label printing, tracking, and tax
configurations. It forms the foundation of your shipping workflow and helps streamline
daily operations. To find the general settings, navigate to:

= Menu > App Settings > General Settings
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This portion contains the following:

Tax IDs

Print Settings
Tax Invoice
Tracking
Email
Shipping

Tax IDs

You can use this section to set up Tax IDs and add the type of tax, its value, origin,
and destination based on your country’s rules. This feature is available only for
PostNord, Sendle, and Amazon Shipping.

Available Tax types:

1. EORI Number:
A unique number required for importing/exporting goods to/from the UK or EU.
2. VAT on E-commerce:
Value Added Tax (VAT) that sellers must collect and pay for online sales,
especially in cross-border sales.



3. Import One Stop Shop (I0SS):
A system used in the EU that simplifies online sellers to report and pay VAT.

4. GST Registration Number:
Used in regions like India and Australia for Goods and Services Tax.

5. Importer Code:
A code assigned to businesses/ individuals who regularly import goods, for
customs tracking.

6. Tax Code:
A set of numbers and letters used by governments to calculate how much tax a
person/ business needs to pay.
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Print Settings

In this section, you can set up what documents need to be printed.

Choose which documents to print for each order and how many copies you want.

If you turn on all the options here, then clicking "Download All Documents" will print all
the selected documents together.
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Touchless Print Settings

Enable Touchless Printing

1. The documents that can be printed

e Label: A label is a document with shipping details that is attached to a package
for delivery.

e Reference: A reference is a custom note or identifier added to a shipment to
help track or recognise the order.

e Commercial invoice: A commercial invoice is a document that shows details of
items being shipped internationally, used for customs clearance.

e T&C: T&C stands for Terms and Conditions, which are the rules and guidelines
that users must agree to follow when using a service or product.

e Picklist: A picklist is a document or list used to identify and gather items from
inventory for order fulfilment.

e COD Label: A COD (Cash on Delivery) label is a shipping label that indicates the
payment for the goods will be collected upon delivery.

e COD Reference: A COD Reference is a unique identifier used to track and
manage Cash on Delivery payments for a specific shipment.

e Tax Invoice: A tax invoice is a document issued by a seller to a buyer, detailing
the goods or services provided and the taxes charged on them.



e Packing Slip: A packing slip is a document that lists the items included in a
shipment, used to verify the contents of a package.

2. Samples
Samples option is to print sample labels by selecting the carrier and available format or

sizes.
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Pdf-Domestic

CANCEL PRINT

3. Preview

The Print Preview option lets you preview shipping documents for 2 selected orders
before printing. This helps you check the layout and details (like labels and invoices) to
make sure everything looks right before you print or download them.
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4. Touchless Print Settings

With Touchless Printing, you can print shipping labels automatically using your printer.
Once set up, labels print instantly—no clicks needed—making order fulfillment faster
and easier.

You can refer to - Set up automatic Touchless label printing, for more details.

Tax Invoice

A tax invoice is an official document that outlines the details of a sale, including product
information, tax amounts, seller and buyer details. It helps customers claim tax credits
and is essential for business records.

You can choose an Order Invoice Template that best fits your needs. You also have
the option to include your digital signature, which will appear on the invoice.

Available Invoice Templates:

You can customise your tax invoice in the following formats:


https://www.pluginhive.com/knowledge-base/setting-up-shopify-multi-carrier-shipping-label-app/#auto_label_printing_for_windows

e 4x6 — Compact invoice, ideal for thermal printers and small packages.
e Large — Full-sized invoice, suitable for detailed information and A4 printing.
e 4x6 with Taxes — Small invoice that includes tax details.

e International Invoice (India only) — Meets FedEx and DHL international
shipping requirements for Indian merchants.

e Custom Tax Invoice — Fully customizable format that can be tailored to your
brand and business needs.
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Choose file | Mo file chosen

Tax Invoice

Customising a Tax Invoice

Customising your tax invoice helps align it with your brand, enhances professionalism,
and improves customer experience. It also supports compliance with legal requirements
and makes it easier to manage sales and tax records.
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How to Edit a Tax Invoice Template
To customise your tax invoice:

Go to Settings in the app.
Click General > Tax Invoice.

1
2
3. Under Order Invoice Template, select Custom Tax Invoice.
4

Click on Edit Tax Invoice Template to open the editable template.

You can modify or rearrange the fields like - Order details, Invoice details, Store
address, Product information, Customer addresses, Additional notes or branding
messages, Tax ID / Tax ID type, Digital signature or company logo.

You can preview your changes before saving. Once you're happy with the layout, click
Save.

. Tip: Adding your company logo to the invoice strengthens your brand
identity and builds customer trust.
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Tracking

The tracking feature keeps your customers informed about their order status in
real-time. Once an order is shipped, the app automatically sends tracking emails with
updates like In Transit, Out for Delivery, and Delivered, so customers always know
where their order is.
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Customising the Tracking Email Template

You can personalise the tracking email to match your brand and messaging style. The
app lets you send tracking details, like the tracking number and shipping status, in the
Order Completion email.

Here’s how the email template editor works:

1. Subject Line: Set the subject line using placeholders like

Sorder.orderNumber$ and Sshop .nameS$ to include the order number and
store name automatically.

2. HTML Email Template: This is where you can customise the email's content and
design using HTML/CSS. Great for advanced users or developers.

3. Email Preview: See a real-time preview of your email. It shows sample details
like the tracking number, delivery status, shipping method, a thank-you message,
and support contact info.

4. Buttons:
o Reset Default — Revert to the original default email format.
o Save — Save any changes you've made.
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5 body {

& padding: 0 limportant;
7 margin: © timportant;
18 display: block limportant;
] min-widih: 100% limportant;
20 width: 100% Smportant;
L] background: #fatata;
22 -webkit-text-size-adjust: none
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Order Shipping Status

The information (i) icon next to ‘Edit Email Template’ provides a list of variables you
can use while customizing the template. Simply click it to view all available variables.
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In short, this feature helps you design and preview the shipping update emails sent to

To display a list of variables that can be used within the template
editing, refer to the following:

shop.logo
Show your brand logo (from Store Settings > Other Details)

shop.name
Display your shop name

shop.address
Include your shipper address

shop.supportEmail
Add your support email address

order.firstName
Show customer's first name

order.lastName
Show customer's last name

your customers when their order status changes.



Email

This feature lets you connect your own email server (using SMTP — Simple Mail
Transfer Protocol), so all order-related emails, like shipping updates and invoices, are
sent from your own email address instead of a generic one. This helps build trust and
keeps your branding consistent.
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How to Enable

e Tick the checkbox to enable the feature.
e You'll need to enter SMTP credentials, which you can get from popular email

services like Mailgun or SendGrid.

Required Details

e SMTP Host: The server used to send emails (e.g., smtp.gmail.com)
e SMTP Username: Your email ID or login name

e SMTP Password: Your login password or app-specific password

e Email From: The email address shown as the sender

e Email Reply-To: The email address where replies should go

e SMTP Port: The port for sending emails (usually 465 or 587)
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Content 5
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& Marketing Use your SMTP for sending mails to Customer
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SMTP Host* SMTP User Name*
smtp.elasticemail.com qwerty

SMTP Password* Email From*
123456 abc@xyz.com

Sender Email id. All the mails sent from our system will have this
from address

Email Reply To* SMTP Port*
abc@xyz.com 456
Enter the Email Id where recipient can revert back

Shipping

This section lets you customise key shipping options to better suit your business
needs. You can edit templates, set currency, manage customs values, and fine-tune
delivery settings. Below is a quick breakdown of each option:

1. Packing Slip Template: A format used to print the list of items in a shipment. It
helps the customer and shipper know what’s inside the package. You can edit
this template to match your branding and preferred layout by clicking on “Edit
Packing Slip Template”.

2. Picklist Template: A layout used for the list of items that need to be picked from
inventory before packing. Helps in organising the packing process. This template
can be customized based on your workflow and team preferences. Click on “Edit
Picklist Template” to edit.

3. Preferred Shipment Currency: Lets you choose which currency should be used
for shipping costs (e.g., USD, INR, etc.).



9.

. Minimum Value for Customs/Insured Amount: Sets the lowest value to

declare for customs or insurance, even if the product price is lower. Useful for
international shipping.

Custom Description To Be Displayed in Commercial Invoice: Lets you decide
what to show (like product name or category) in the invoice used for customs
clearance in international shipments.

Estimated Delivery At Checkout: When enabled, customers can see the
expected delivery date before they place an order.

Convert Non-English Characters to English (Applicable only for UPS): This
feature changes any foreign language characters to English so that UPS can
process shipping labels without errors.

Customs/Insured Amount To Be Used: Allows you to pick what value (like
product price or declared value) should be used for customs or insurance when
generating labels.

Saturday Shipping: When turned on, it allows your shipping carrier to deliver
packages on Saturdays, too.

10. Include Shipping Charges in Declared value : Enable this option to include

shipping charges in the declared value for insurance purposes (currently only
works with BlueDart).
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Shipment Source Currency - Product Price

Minimum Value for Customs/Insured Amount

1

Custom Description To Be displayed in Commercial Invoice
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Estimated Delivery At Checkout Saturday Shipping
Enable &3 Enatie

Convert Non-english characters to English(Applicable only for UPS) @ Lherges In Baclarad Vehss{Lurramly Applicable cily for

Enable

Enable

Manage app subscriptions

To manage your app subscription, check out the two options below by navigating to =
Menu > Account.
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Search...

@ Views
Tracking
Products

Settings
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Bulk Imports

Account

53

Billing Address

Manage Subscription

The billing address is linked to your payment method (credit card, debit card, or

payment account).

It's used to verify payments, not for shipping orders.

By default, your store location is saved as the billing address.

To update the billing address or change the time zone, navigate to:

= Menu > Account > Billing Address.
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Billing Address
Person Name*

Josh Arthur

Phone Number *

Street Address 1*

City *

Country *

United States

Other Details A

Time Zone

America/Anguilla

2. Manage app subscription:

Company Name*

Casual Wear

Email-1D *

Street Address 2
Los Angeles

Postal code *
1206

WAT/TIN/TAX ID

12345678

e This option lets you change your current subscription plan based on your

business needs.

e You can upgrade or downgrade your plan anytime.

e To modify your subscription, navigate to:

= Menu > Account > Manage Subscription > Change

Subscription.
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& Customers

& Content

Subscription
@ Finance You are on Popular plan f

il Analytics
@ Marketing

€ Discounts Details CHANGE SUBSCRIPTION

Sales channels > Status ACTIVE
Start Date 2025-05-12T00:00:00.000Z
End Date 2025-06-11728:59:59.9992
il > Payment Method SHOPIFY
E PH MultiCarrier Shipping ... Labels 1000
Popular Plan

28 USD every 1 month

Understand the Orders Grid

The Orders Page serves as the central dashboard for managing all your shipments,
labels, pickups, and tracking activities. With robust filtering, sorting, and batch
processing capabilities, this page is designed to streamline your order fulfilment
process and improve operational efficiency.

Headers Available

e Orders
e Labels
e Pickup
e Manifest
e Tracking

e Help
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1. Orders

The Orders header allows you to view, filter, edit, and process all your imported orders.
It acts as the control panel for managing shipping, packaging, fulfiiment, and other
logistics, offering a comprehensive set of tools.

Import Orders

By default, orders will be automatically imported. However, if you see any delay or
notice that an order hasn’t been imported, you can manually initiate the import using the
Import Orders button.

Today’s Labels

This view lets you see all the shipping labels that have been created today for quick
access, allowing you to perform all post-label actions quickly and efficiently.

For example, if you generate labels for 20 orders in a day, you can:

e View how many succeeded, failed, or are pending

e Print all labels or download individual ones



e Request a pickup or fulfil orders directly from here

e Print a Pickup List for all orders.

This section is especially useful for reviewing all the labels you have processed that

day.

View Options

At the top of the Orders page, you’ll find four viewing tabs to help you quickly access
orders based on their shipping lifecycle:

e All — Displays all imported orders regardless of their status.

e Open — Shows orders that have not yet been processed or labelled.

e Labelled — Displays all orders for which shipping labels have already been

generated.

e Fulfilled — Displays orders that have been marked as fulfilled, either via the app

or manually.

These tabs let you jump straight to relevant orders without manually applying filters

each time.
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Date :04/13/2025 - 05/13/2025 X

Order  Date

#1009

#1008

#1007

#1008

#1005

v #1004

v #1003

LABELED

2025-05-13  Oliver

Customer

2025-05-02  Diana Benita

2025-05-02  Diana Benita

ar all

2025-05-13  Oliver Ashton

2025-05-13  Oliver Ashton

n  $8.40

2025-05-12  Caroline Tavis

2025-05-12  Caroline Tavis

FULFILLED +

Add filter +
Shipping
ok Packages
1 Package(s)

$4.62

1 Package(s)
$4.62

0.39x0.39x0.39in

1 Package(s)

1 Package(s)
$8.40

1 Package(s)
$8.40

2 Package(s)

0.39x 0.39 x 0.39 in

0.5bs.

051bs.

Stamps Flat Rate Envelope
12.50 x 9.50 x 0.25 in

05 Ibs.

Stamps Flat Rate Envelope
125x9.5x0.25in

051bs.

Stamps Flat Rate Envelope
125 9.5x0.25in

051bs.

Stamps Flat Rate Envelope

$1672

12.5x 9.5 0.25in

1 Package(s)
$7.67

10.00 x 8.00 x 3.00 in

Regular Box

05 Ibs.

15 Ibs
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Filters

The “Add Filter” button is available across all views, allowing precise control over which
orders you want to view using the following criteria:

e Order ID — Search and filter orders based on the order IDs, you can use the
comma as a separator (ex: 1001,1002 or #1001, #1002)

e Name - Filter by customer name.

e SKU - Narrow down based on product SKU.

e Status — Filter by order status, such as Open, Labelled, Fulfilled, etc.
e Country — Filter based on the destination country.

e Date — Choose from Today, Last Day, This Month, Last Month, or use a Custom
Date Range.

e Phone — Search by customer phone number.
e Carrier — Filter based on the shipping carrier assigned to the order.

e Tags — Use Shopify tags or custom tags to filter orders.
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Custom Filter Options
You can also create and reuse custom filters easily:

e Use “Save As” to save your current filter view.

e Click the “+” (Plus) icon next to the filter view dropdown to create a new saved
view.

e Delete/Duplicate View: If you want to duplicate a view to include additional
filters while keeping the original, or if you decide to permanently remove a view,

you can use the Delete or Duplicate options accordingly.

For example, if you have integrated two shipping carriers, say, Stamps USPS and
UPS, and want to view orders based on the carrier, you can use the Carrier filter to
create and save a filtered view. This allows you to quickly access and compare orders
shipped via Stamps USPS and UPS.
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Order Table Columns

TRACKING

HELP

® Cles all
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1 Pac
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1Packagels)
030 % 0,39 % 050 i

1 Backagels)
039 %039 038 im

1 Backagels)

Add filtar #

[Rre——
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[
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[
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Save As W
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$
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Cloud Luke, FL, ¢

Cloud Lake
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c

Import orders

Tags Ship Te.

Cloud Lake, FL, &
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Beoskiyn, WY,

oy

Cloua

Lake, FL, £

The grid layout displays a comprehensive view of every order with the following default

columns:

e Order ID — Clickable to view detailed Order Summary.



e Date — Shows when the order was imported or created.

e Customer — Customer’s name.

e Shipping Cost — Calculated cost based on the selected package, carrier, and
service.

e Packages — Shows weight, dimensions, and number of boxes.

e Products — Displays product names and their quantities.

e Carrier — Shipping carrier and service assigned.

e Status — Current order status in the app (Initial, Processing, Label Created,
Fulfilled, Label Failed and Return Created).

e Total — Total order value along with payment type (COD, Prepaid, or Manual).

e Outstanding — Any pending payment value.

e Tags — Shopify or app-specific tags.

e Ship To — Shipping address of the customer.

e Errors — Any order-level issues (e.g., failed address validation).

e Weight — Total shipment weight.
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Edit/Reorder the Tabular Columns:

You can customise the table columns to suit your needs by enabling or disabling
specific columns. Simply click the Settings icon (4J-), as shown below.

B PH MultiCarrier Shipping Label

= ORDERS LABELS PICKUP MANIFEST TRACKING HELP a
All Todays Labels Import ordars
OPEN + =
Edit/Rearder Columns
Date :04713/2025 - OSN3/2025  ®  Clearall | Add fifter +
= ord
= Saipping
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Order Rows and Pagination

You can control how many orders appear on each page with the following pagination
settings:

10, 20, 30, 40, 50, 60, 100

This helps manage bulk orders efficiently and improves usability for large catalogues.
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1006

Date
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2025~
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Carcling Tavis

Sort orders by Order Date:

o Oldest to Newest

o Newest to Oldest

Shipping
Cent
$a.02
4.0
s4.62
54.62

2453

462
$4.62

£8.40

Aad firter +

Packages

tPacksgati)
0300 030 £ 0,384

1 Packsga(s)
B30 5 030 x 0.39n

1Packageis)
0.3 % 030'% 0.38n

tPackagels)
0302039 x0.390n

Packagers)
0,303 039 % 039 In

T Packagels)
0300 039 8 039

0300 039 % 0390
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030 % 039 R 039 in

ckagals)

0300 039 % 030N
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125x05x0250n
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R 13 Ctena
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CET Tx R
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TR 1 Colena
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Carrlar

STAMPS USPS -

STAMPS USPS - USRS Media Mall P

Parcel Salect

arcel

STAMPS USPS - USRS Parcel Salect

STAMPS USPS - USPS Parcel Select

STAMPS USPS - USPS Media Mail P

STAMPS USPS - USPS Pares

STAMPS USPS - USRS

arcel

STAMPS USPS - USPS Priority Mall

Status.

Processing

Processing

Processing

Processing

Processing

Processing

Total

£ 70 via manual

£ 150 via manual

& 70 via manual

§ 70 via manual

£ 950 via manual

3 70 via manual

% 70 via manual

$ 70 via manual

$ 70 via pre_paid

£ 70 via manual

Todays Labals

Outstanding

$

10 wia pre_paid

(4]

Impert ordars

vi[e]|d

Tags  ShipTo

Cloud Lake, FL

Broskiym, WY, 1z

Cloud Lake, FL 2

Cloud Laie, FL, £

Brosiiyn, HY, 1

Cloud Lak, FL, ¢

Cloud Lake, FL ¢

Cloud Lake, FL. 2

Broakiyn, NY,

By default, the system displays orders from the last month, but this can be customised

using filters.



A shopify

A Home B PH MultiCarrier Shipping Label
S Ovdars 1
@ Products — ORDERS LABELS PICKUP MANIFEST TRACKING HELP d
& Customers
Todays Labels Impart arders
& Content Al
P * @
Sort by
v
® oDate
Customer INFFIND  packages Products

...... 48 — —
1B PHMuCamler Shipping
348 a8 15 Marrig
e aSibs 1x Cel
i oS 1x Colana
= s 0392038 Tibs IR ST
i e B _ 1Packagals)
s ot Wb bione e 03920383038 050 1% Cotana
1Packagats)
e s B T T 1x Eatana
250513 Qliv 46 _— —
E Snimw . Packagals
0382018038 GSibs 1 Celena
S008 20050543 Carstine Tais  $2.40 Stamps Fiat Rate Ervalope P STAMPS USRS - USPS Priorty M Processing 870 viamanial O SE——
EERTTRTE o5 ibs
Rows 10 1100012 ¢

Quick Actions (On Order Selection)

When multiple orders are selected, additional tools become available.
The available action buttons depend on:

e The page view (All, Open, Labelled, Fulfilled)

e The status of the selected orders

Quick Actions
Depending on selected orders and their statuses, the following action buttons appear:

e Generate Label - Creates a shipping label for orders that are in Processing
Status and updates the order status to “Label Created”.

e Quick Ship- Allows you to process multiple single-package orders in one go. You
can modify the From Address, Carrier, Service, Weight & Dimensions in this
section. Once modified, you click on Generate Label to created label and fulfill
orders automatically

o Edit Package - Allows you to Add/remove boxes, modify box contents, adjust
weight/dimensions and this is applicable only for one order at a time



e Request Pickup - Schedules a carrier pickup for the order. The order then
appears under the Pickup header.

e Print Documents - Shows a dropdown of options to print all documents which
include - Label, Tax Invoice, Packing Slip, Pick List, or All options at once.

Available Print Options:

> Label — Prints shipping label(s) for selected order(s) or batch.

> Packing Slips — Lists shipment items; useful for warehouse and
customers.

> Tax Invoice — Official invoice with pricing and tax details.
> Pick List — Consolidated product list for efficient picking.

> Commercial Invoice — Required for international shipping; includes
product, value, and origin details.

> All — Prints all selected documents together in one click.

Note: To use this option, ensure the desired document types (Label, Packing
Slip, etc.) are enabled in App Settings — General Settings — Print Settings.
Only enabled documents will be printed when using the All option.

e Mark as Fulfilled - Pushes the tracking number to your store (e.g., Shopify) and
updates the order status to Fulfilled

For Example:
Selecting orders in Processing status on the All tab shows:

e Generate Label
e Quick Ship
e Edit Package

Selecting an order in the Label Created state shows:

e Request Pickup

e Print Documents



e Mark as Fulfilled
Here’s what the Quick Ship option looks like:
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Order Status in the App:

e |Initial — This status appears when an order is unable to be processed due to
unmatched rules or errors (e.g., carrier not offering any rate). If no rules applied
or if a label is cancelled, the order resets to Initial. After changes are made, use
“Prepare shipment” or “Reprocess order” to resume; this will then update the
order status to Processing.

e Processing — Orders that are ready to be processed.

e Label Created — Orders for which a label has been generated.

e Fulfilled — Orders fulfilled in the app.

e Label Failed — Indicates a failure from the carrier during label generation.

o Returned Created — Indicates that a return label is created.

Keep in Mind:



If you make any changes to app settings, make sure to “reprocess orders” using the
Reprocess button available in More actions.

2. Labels (Label Batches)

This section displays the details of the shipping labels that have been created for
various orders, including the status of label generation and shipment. It keeps track of
the label batches you've created.

Filters
e Filter by Date Range to view relevant batches
Batch Columns

e Date — When labels were created

e Shipment Type — Forward or Return

e Result — Shows how many labels succeeded or failed
e Status — Completed or Pending

e Print — Print all labels in the batch or download individual ones

Advanced Options
Selecting batches enables:

e Print Documents (Labels, Packing Slip, Tax Invoice, Pick List individually or
together)

e Request Pickup

e Mark as Fulfilled

Ellipsis Menu (:) Allows

e Print the Pick List for the selected batch
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This section is especially useful for reviewing large groups of orders processed
together.

3. Pickup

This section helps you manage and monitor all pickup requests submitted through the
system.

Once you generate shipping labels, you can either request a pickup or mark orders as
fulfilled.

Filters

e Date Range: Filter pickup requests based on a specific date range.

e More Actions: Use the “More actions” menu to mark orders as fulfilled if needed.

Pickup Grid Columns

Date: Shows when the pickup was requested

Shipment Type: Indicates whether the shipment is Forward or Return
Carrier: Displays the shipping carrier used

Address: Ship-from address selected for the pickup

Order ID: Linked order associated with the pickup request



e Status: Indicates the status of the pickup — Completed or Failed.
e Pickup No. : Unique identifier for the pickup request
e XML Data: View pickup request data in XML format by clicking the ‘eye’ icon.

Pickup Management Options
Based on the pickup request status, you'll get the following available

actions:

e Retry: If the request fails, an error message will appear. You can retry the
request after resolving the issue.

e Cancel: Cancel the pickup request if you plan to drop off the packages yourself.

e Modify: Make changes to the order details even after the pickup request has

been scheduled.

A Home {8 PH MultiCarrier Shipping Label
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Halp

This section ensures you can easily manage and monitor all your scheduled pickups.




4. Manifest

This section allows you to track and print shipping manifests for all fulfilled orders.
A Manifest is a summary document generated after fulfilment, containing key shipment
details such as order numbers, AWB (Air Waybill) numbers, and barcodes.

e |t consolidates shipping information for the carrier into one document.

e The manifest barcode can be scanned to confirm or process all parcels together,
saving time by avoiding individual scans.

e Includes essential information like payment details, order numbers, and label

barcodes for easy reference during parcel handover.

Filters
e Date Range: Filter manifests based on creation date.
Manifest Grid Columns

e Date: Shows when the manifest was generated

e Carrier: Indicates the shipping carrier associated with the orders
e Address: Displays the ship-from address used for the manifest

e Orders: Number of orders included in the manifest

e Status: Shows whether the manifest is Pending or Completed

e Print: Print the generated manifest for physical handover

e Carrier Manifest: Displays the carrier-specific version if available

e Debug: Helps troubleshoot issues related to manifest generation
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This is especially helpful when handing over multiple packages to the carrier.

5. Tracking

This section provides real-time shipment updates for all fulfilled orders.

The Tracking tab helps your fulfilment team or admin easily monitor delivery progress,
investigate delays, and share status updates with customers.

e Displays tracking statuses such as Initial (label generated, not scanned), In

Transit, Out for Delivery, and Delivered



e Clicking the tracking number opens a timeline view showing the shipment’s full
history

e Useful for customer support, quick verifications, and internal follow-ups

Filters

e Date Range: Filter tracking updates by shipment date
e Tracking Status: View shipments based on their current status (e.g., In Transit,

Delivered)

Tracking Grid Columns

e Order: Clickable link to view the order’s summary

e Store: Name of the store associated with the order

e Carrier: Displays the shipping carrier and service used

e Destination: Country where the package is being delivered

e Expected Delivery: Estimated delivery date provided by the carrier
e Status: Real-time tracking update of the shipment

e Info: Displays internal notes or any pending actions related to the shipment

. Tip: Use the Retrack button to manually fetch the latest tracking status
from the carrier.
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This makes it easy to share updates with customers or investigate any delivery issues.

6. Help

This section offers quick access to setup guides, feature documentation, and customer
support resources.

If you need assistance or clarification while using features like Orders, Labels, Pickup,
Manifest, or Tracking, this is your go-to tab. It's designed to help you troubleshoot
issues, understand functionalities, and make the most of the platform with ease.

Understanding the Menu View Section in the App

The View section in the PH Multi Carrier Shipping Label app helps you monitor and
manage your shipment workflow more efficiently.

Located under the “Views” tab in the app’s main menu, it includes 14 sections that
track different shipping statuses, including Orders, Labels, Pickup and Manifest,
which are covered above separately. The other set of options in Views tab are:

e Processing



Label Created

Store Fulfilment failed
Returs

Orders for Later
Labels Failed
Returns Failed

Order Cancelled

Not to Ship
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Here are the sections within the View category:
Processing

This section displays all orders still in the processing stage, meaning labels have not yet
been created. Here, you can:

e Generate labels
e Edit packaging
e Add special services



,ﬂl shopify

B PH MultiCarrier Shipping Label

= ORDERS LABELS PICKUP MANIFEST TRACKING HELP d

Processing Advanced | [ Create Label For Selected |

HHOE

B Online st
Order  Date Customer  SHPRING pociages Products Carrier Status Total Outstanding  Tegs  ShipTo Errors
Apps
B Flow 1Packagels)
v AMCIOT  2025-05-03  Manohar Sus  §0.84 e AXNIUNIFPHGNEC)  STAMPS USPS - USPS Priority Mail  Processing  § 40.85 via manual 0 New Yark, NY, 10022

B PHMultiCarrier Shipp... §
1 Packaga(s)
v AMCIOIS 20250503 ManoharSuo  $0.84 P 1% ¥ive V27 Phone C. STAMPS USPS - USPS Priority Mail  Processing  § 40.85 viamanual 0 New York, N, 10022

1 Packagals)
¥ AMCIDI3  2025-05-03 Manohar Suo  $8.84 e x Vivo V27 Phone C. STAMPS USPS - USPS Priority Mail  Processin

$M40viabogus 0 New York, NY, 10022

1 Packagals)

AMCION 20250501 ManoharV 1580 i 1 Salling Plans Sk UPS - UPS® Ground g $237viamanusl 0 New York, N, 10036
1 Package(s)
#MC1010  2025-04-20  Manohar v §1258 21bs 1x My subscription ... STAMPS USPS - USPS Priority Mail  Processing  § 28.85 via bogus 0 New York, NY, 10036
1 Package(s)
AMCI08 20250420 Manonary  §$1562 T 1 My subscription - UPS - UPS® Grouna Processing  § 2885 viabogus O Besumon, CA, 02223
1 Package(s)
AMCI007 20250428 Manohar¥ 55 T 1 Selling Plans Sk STAMPS USPS - USPS Priorty Mail  Processing  § 43.7 vis msnusl 0 New York, N, 10036
1 Packageis)
HMCI00E 20250428 ManoharV  $15.80 i 1 Salling Plans Sk UPS - UPS® Ground g $237viamanusl 0 New York, N, 10036
1 Package(s)
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Store Fulfilment Failed

Sometimes, after a label is generated, the app may not be able to fulfil the order in
Shopify. When that happens:

e The Fulfilment Summary will show a clear error message explaining what went
wrong (e.g., missing permissions or required info)

e Once the issue is identified, you can fix it and reattempt fulfilment from the app

This section helps you resolve fulfilment failures quickly so customers receive tracking
updates without delay.

Return
Track all orders with return labels created.

e Helps manage and monitor reverse shipments
Orders for Later

You can set a future shipping date for specific orders. These orders will appear in this
section:



e Useful for scheduling shipments and monitoring upcoming fulfilment

e Helps avoid accidental label generation before the intended ship date

Label Failed

Orders for which forward shipping labels failed to generate due to missing or invalid
information will be listed here:

e Detailed error messages will help you understand why the label failed

e You can correct the necessary information and retry the label generation

Return Failed

This section shows orders where the return label generation failed. Common reasons
include invalid return addresses or missing required data:

e Use this section to troubleshoot and fix issues with reverse shipments
Order Canceled
Shows orders that have been cancelled in Shopify.

e Marked with a red line to avoid confusion

e Prevents accidental label generation

Not to Ship

Used for orders that don’t require shipping (e.g., local pickup or external fulfiiment).

e Mark as "Not to Ship" to hide them from the All Orders view

e Can be re-enabled later for shipping if needed
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Advanced/More Actions on the Order Grid

Order Processing and Editing Options in the Order Grid of

the App

Clicking the ellipsis ( : ) beside an order opens a full list of order-specific operations:
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1. Generate Label
Initiates the shipping label generation for the selected orders with the assigned
carrier/service based on the package configuration.

2. Request Pickup
Schedules a pickup request with the carrier using the pre-configured ship-from location.

3. Mark as Fulfilled
Marks the order as fulfilled in the app, which in turn fulfils the Shopify Orders with the
tracking number generated for the label(s).

4. Reprocess Orders

Re-evaluates the shipping, packaging and automation rule data in case of changes,
and assigns the updated data to the order, ensuring accurate rate/service selection and
order processing.

5. Quick Ship
The "Quick Ship" functionality enables users to rapidly generate shipping labels and
fulfil all the selected orders directly from a single interface. This streamlines the shipping

process by minimising data entry and allowing immediate label creation.

Workflow Summary:
1. The user selects the shipping origin, carrier, and service level.



2. Input weight and optionally dimensions.
3. Clicks Generate Label to:
o Produce a shipping label.
o Mark the associated order(s) as fulfilled.

Benefits:
e Simplifies and accelerates the shipping process.

e Reduces manual effort by combining labelling and fulfilment in one step.

e Offers flexibility through the carrier and service dropdowns.

Quick Ship X
From Address Lincoln, 68502-3945, 1501 Van Dorn St v
Carrier Blue Dart -
Service >
Weight (Ibs) 8.494¢ [

Dimensions (LxWxH in) 0 0 0 Ei

o This action will generate labels and fulfill the selected order(s).

w GENERATE LABEL

6. Track Orders
Allows tracking of the shipment using the carrier’s tracking number directly from the

app.

7. Edit Packages
Modify the package details (weight, dimensions, box type) associated with the order
before generating the label.



8. Fulfil Manually
Used when a label has been generated outside of the app and the order has to be
manually fulfilled using the tracking number.

9. Change Carrier and Service
Switch to a different carrier or service manually before generating the label.

10. Prepare Shipment

Used when the Order is in Initial Status. This will initiate the backend process to
prepare data for label generation or rate estimation.

If the order details like shipping address, etc and matching shipping automation rules
are present, then the Order will move to Processing Status.

11. Set Ship From Address
Change the origin address (warehouse/sender address) from the pre-configured list of
addresses configured in the app to use as Ship From Address for the order.

12. Cancel Shipment

Void the label and cancel the shipment if already been generated.

It can only be used if the Order is in Label Created Status.

Some Carriers, like Australia Post MyPost Business and Canada Post Non-Contract
Account users, will not be able to cancel the labels from the app due to carrier
restrictions.

13. Change Status to Initial
Resets the order status to Initial in the app to allow reprocessing from scratch.

14. Mark as Not to Ship

Excludes the order from shipping workflows and moves them to the Not To Ship
section in the app. Useful for cases like orders having digital products or for store
pickups.

15. Change Shipping Date
Adjust the scheduled shipping date for the order.

16. Create Return Label
Generates a return shipping label for the fulfilled orders from the app.

17. Enable Saturday Delivery
Activates the Saturday delivery option (if supported by the selected carrier/service).



18. Edit Special Features
Add or edit additional shipment features like insurance, delivery signature confirmation,
etc.

Al shopify
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& Orders 5
# Products

A Customers

& Content

s Edit Special Features
ol Analytics
@ Marketing
£ Discounts 1 Order(s) Selected,

s ™
Sales channels » kmnny )

y
Apps - Insurance/Extra Cover
Enable
PH MultiCarrier Shipp..
. (= 6 Signature Confirmation

Enable

Mote: Currently This Feature is supported only for UPS, Stamps.com{USPS), Canada
Post & MyPost Business.

Adult Signature Confirmation
Enable

Mote: Currently This Feature is supported only for UPS.

CANCEL  SUBMIT

% Settings

19. Validate Shipping Address
Checks and corrects the recipient address using carrier address validation.

20. Confirm Address Changes
Applies any address corrections identified during validation or manual edits.

21. Download Tax Invoice
Downloads the tax invoice for the orders that have been processed using the app,
reflecting charges and taxes.

22. Regenerate Tax Invoice and Packing Slip
Regenerates a new copy of the tax invoice and packing slip with updated details.

23. Download Documents
Downloads all shipment-related documents in a zip file (e.g., invoice, commercial
invoice, shipping labels).

24. Edit Payment Type
Change the payment method for the shipment, like switching between Prepaid and
COD. Useful for Carriers like BlueDart, which support Cash on Delivery (COD) shipping.
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25. Download the Packing Slip
Download the generated packing slip to include with the shipment.

26. Print Picklist
Opens the picklist of items in a PDF file in a new tab, which can be used for printing
using the printer. Used in the order to assist with warehouse picking.

27. Download Labels
Bulk download all labels associated with the order.

28. Print Return Label
Prints the previously generated return label.

29. Print Labels
Opens the Labels for the Order in a PDF file in a new tab, which can be used for
printing using the printer.

30. Print Packing Slips
Opens the Packing Slip for the Order in a PDF file in a new tab, which can be used for
printing using the printer.

31. Print Tax Invoice

Opens the Tax Invoice for the Order in a PDF file in a new tab, which can be used for
printing using the printer.



32. Print Commercial Invoice

Opens the Commercial Invoice (used for international shipments) for the Order in a PDF
file in a new tab, which can be used for printing using the printer.

33. Print All Documents

Prints all available documents at once for that order.

34. Edit Customer Reference in Label

Allows you to edit the custom reference field printed on the shipping label.
35. Edit Mapped Order Meta

Lets you edit custom metadata fields that are mapped to the order.

36. Add DHL Special Service

This option allows the user to configure and submit DHL special shipment services. It
includes:

Shipper's reference number.
Selection of filing types for shipments (ITN number)
Specification of the unit of measure.
Selection of registration number type for the recipient.
Options to enabile:

o Saturday Delivery

o Direct Signature

o No Signature Required

o Paperless Trade (PLT)
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37. Add PostNord Special Service
This option enables users to add extra services to a PostNord shipment, including:

e Selecting additional services from a dropdown list like Insurance, Indoor Delivery,
Return to Sender, etc.

e Choosing a category of item for CN22/CN23 documentation, like Gift, Returns,
Sale of Goods, etc.

e Adding CN23 document details like Sender Customs Referenceld, Importer
Reference, Postal Charges Amount and Currency, etc.
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38. Set Service Point for PostNord

Allows the user to set a specific service point for PostNord deliveries based on the
shipping address. Used with a specific service that supports Service Points.
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39. Add FedEx Special Services



Provides options to configure additional FedEx shipment preferences:

Add Insurance.

Enable Delivery Signature.

Choose shipment charge payer (Sender, Recipient or Third Party)
Set the duties payment type (Sender, Recipient or Third Party)
Specify the purpose of shipment (e.g., Sold).

Define terms of sale (e.g., Delivered Duty Paid).

Select Freight Special Services (e.g., Liftgate Delivery, Liftgate Pickup, etc.)
Enable additional services:

Non-Standard Container

Saturday Pickup

Include Shipping in Commercial Invoice

Include Tax and Miscellaneous in Commercial Invoice
Enable Importer Of Record

Enter Recipient Customs ID.

o O O O O O



FedEx Special Services

Add Insurance

Enable Delivery Signature

Shipment Charge Payer Sender v
Duties payment Type Recipient v
Purpose of Shipment Sample v
Terms Of Sale Free On Board v
Frieght Special Service -

Additional Special Services
Non Standard Container?

Add Saturdav Pickun?

CANCEL SUBMIT

40. Set Hold-At Location Point

Allows the user to define a specific hold-at-location point for a FedEx shipment based
on the shipping address.

41. Add DHL Freight Sweden Special Services

Set Special Service like Doorstep Delivery for DHL Freight Sweden.



Add DHL Freight Sweden Special Services

Special Services |
Doorstep delivery

Entry code to access the receivers el
Access Code y

CANCEL SUBMIT

42. Set Service Point DHL Sweden

Allows the user to define a specific service point for a DHL Freight Sweden shipment
based on the shipping address. Used with a specific service that supports Service
Points.

These options ensure granular control over order processing, allowing workflows to be
tailored to your needs.

Display Live Rates at Checkout

Store Checkout Integration with PH Multi-Carrier App

Your Shopify store can display live USPS shipping rates at checkout using the PH
Multi-Carrier Shipping Label app, integrated with your Stamps.com USPS account.

Customers can choose from services like:

e USPS Priority Mail
e USPS Priority Mail Express



Contact Log_in

ﬁ Celena $70.00

Email or mobile phone number
o.ashton@casualwear.com

Subtotal $70.00
Delivery Shipping $8.40
Country/Region
Ui Gatie v Total uso $78.40
First name {optional) Last name
Oliver Ashton
Address 0\
Apartment, suite, etc. (optional)
City State ZIP code
Florida - 33406
Save this information for next time
Shipping method
e ~
© USPS Priority Mail $8.40
USPS Priority Mail Express $27.20

*NOTE:
Enable Carrier Calculated Shipping (CCS):

To show real-time rates at checkout, Carrier Calculated Shipping (CCS) must be
enabled on your Shopify plan.
Without CCS:

e The app can’t send live rates to checkout
e Customers will only see flat rates defined within Shopify

e Accurate pricing and service options may be lost

How to get CCS:

e Included with Shopify’s Advanced or Plus plans
e Can be added (paid) to lower-tier plans by contacting Shopify support



How to Verify Shipping Rates via Request Log

To verify the rates shown at checkout:

e Go to Shopify Admin
e Navigate to the PH Multi Carrier Shipping Label App
e In the sidebar, go to Settings > Shipping Rates > Request Log
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& Content
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® Finance 0 9
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@& Marketing # Settings
& Discounts
Stores
Sales channels ¥
Carriers +
ARES > Address +
B PHMultiCarrier Shipp... & Shipping
Automation
I Shipping Rates |
I Request Log 1
Local Pickup Location
Request Log
Shipping Class
Rate Automation
Carrier Services
@ Bulk Imports
L i 2, Account

This section displays all real-time shipping rate requests sent from your checkout.

Accessing Specific Rate Logs

In the Request Log page:

e Logs are listed chronologically with a unique Reference ID



e Click on the “i” icon under the “Info” column to open the detailed log related to

the selected request.
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2 Customers
& Content
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@& Marketing
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Sales channels 3
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& PH MultiCarrier Shipping Label

Rate Request Log

SL

10

n

Date & Time

13/05/2025, 00:39:56
13/05/2025, 00:39:35
13/05/2025, 00:37:48
13/05/2025, 00:36:27
12/05/2025, 19:32:43
12/05/2025, 12:51:08
12/05/2025, 12:48:04
12/05/2025, 12:47:35
12/05/2025, 12:47:26
12/05/2025,12:47:14
02/05/2025, 13:50:41

02/05/2025, 13:50:02

ORDERS LABELS PICKUP MANIFEST TRACKING HELP

Reference Id

32211844b78437dc6e99c10eb24¢3b8b

b5e3b13b3a40e62165aeab0dd70a7228

04043c4504499de20e93095d05825ec9

c444f2251fc5ce23f0096f24dbb27673

81697ca64c04104e9bc7b0e35388194d

MecE817bd240291335a9f0df57c6fad

8c00bed3111f913ac33739ce273d49a7

6dbebc33b6f98c04158c262c0ec6497f

2129¢cd060ff0139196e878a4c4f5671

cabBaded51dd6c57947d8266767f05¢5b

e26b8aasb90100c176367a94fa726e14

67226a4fed0a671f24613ff4fde2a092

Info

1]

Click to view Summary

2 e e e

e e e e

@

This opens a complete breakdown of the shipping rate request used during checkout.

Understanding the Log Details

Each rate log contains the following key sections:
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1 Calena $ 70,00 1 0% 0.5 ibs Yas £ 70.00

Packing Summary
y st Date & Time Packaging Type Box Name Weight  Dimensions Status Error

13/05/2025, 00:39:56 Box Packing Stamps Flat fate Envelope 050 Ibs 12,50 % 9.50 ¥ 0.25 in SUCCESS

Automation Summary

5L RuleName Carrier Service Rate Final Rate Stat E int Transit
Auto Rule For STAMPS USPS  STAMPS USPS USPS Priority Mail $8.40 $8.40 SUCCESS -
Auto Ruls For STAMPS USPS  STAMPS USRS USPS Priority Mail Exprass $27.20  $27.20 SUCCESS

Request Summary:
1. Displays Shipping Address (Recipient address):

This is the address provided by the customer at checkout. Verify the shipping
address and ensure that the address is within the serviceable area of the carrier
that you have chosen so that there is no extra charge added.

2. Displays From Address (Shipper address)

Verify the “from address” and ensure that the correct location is set as the default
address if you have multiple “from addresses”, and make sure it is correct.

3. ltems Summary

e Shows product details such as SKU, quantity, cost, weight, and total

4. Packing Summary

The Packing Summary section provides detailed information about how the products in
the order were packed based on the configured packing method. It shows:

e Date & Time when the packing was done.
e Packaging Type used (e.g., Box Packing, Weight-Based, etc.).



e Box Name to identify the specific box used from the predefined packaging
settings.

e Weight and Dimensions of the packed box are critical for calculating accurate
shipping rates.

e Status indicating if the packing was successfully processed.

This section ensures transparency in how the shipment was prepared.
5. Automation Summary

e Shows Rate Automation rules applied (e.g., “Auto Rule for STAMPS USPS”)
e Lists the carrier, service, rate, and final rate. The Final Rate is what is shown
on checkout from the app.

e Status and error indicators confirm successful rate retrieval

Multiple USPS service options are listed here, with actual rate calculations used during
checkout.

Generate Labels One by One

Generate Labels One by One with Quick Ship

Efficient order fulfillment is key to running a successful eCommerce business. The PH
Multi Carrier Shipping Label App offers the Single Label Generation Process
(SLGP) using the Quick Ship feature to make label creation fast and easy for individual
orders.

With Quick Ship, you can:

e Configure shipment details
e Generate shipping labels
e Fulfill orders
All from a single screen, helping reduce errors and save time.

This streamlined approach reduces manual steps, minimises errors, and ensures that
shipping operations remain fast and accurate.



How to Generate a Label - Using Quick Ship

Navigate to Orders View
Click on the order number for which you need to generate a label.
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@ Producs ORDERS LABELS PICKUP MANIFEST TRACKING HELP
2 custamers
S content All
= Finence
W Anaiytics
@ varetng AL opEn LABELED +
© Discoums
205 | % ciearan
saies cnannets >
order  Date Customer Packages Products Carrler stats Total Oustanding  Tags  ShipTo Emors
Apes >
# PHMuiCanier Shipp... 8 1Package(s
#1017 | 2025-05-15  Lily Goralana $8.40 Stmmgs Fimt Enta Exvnlaps 1x Celens 'S USPS - USPS Priority Mall Pracessing o Cloud Lake, FL, 33406
125x85X025M  05Ms
. 1packagels N o ) } ) )
S8 20250515 OwverAston  Sasz - 1% Celens STAMPS USPS - USPS Parce! seiect Pracessig $70viemanual 0 Cloud Laks, FL, 33408
: 1ackage N )
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125x85X025M  05Ms
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Order Page Overview

After selecting an order, you'll be directed to the Order Page. It has various sections,
namely:

1. Order Summary Details
2. Recipient address

3. Billing Address

4. Packing Summary

5

. Rate Summary
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Order Summary Details

This section captures the essential information needed to process and generate a
shipping label. It includes:

e Fulfilled from: The warehouse or shop location address fulfilling the order.
e Carrier: Shipping service provider selected.

e Service: Specific delivery method under the carrier.

e Package: Type of packaging selected for the shipment.

e Weight (Ibs): Weight of the package.

e Dimensions (LxWxH in): Box dimensions entered manually.

e Order Cost: Total cost of the order.

e Balance: Balance due.

e Paid: The Amount paid by the customer.

e Signature Required: A checkbox option for requiring delivery confirmation via

signature.



Use this section to confirm all shipping details before label generation.
Generate Label and Fulfil

o Click the "Generate Label & Fulfil" button.

e Generate Label & Fulfil: Once all details are verified, this button initiates label
creation and order fulfilment.
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Printing Documents After Fulfilment

Once an order is fulfilled, click on Print Documents to access and print various
shipping-related documents.
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5 May 2025 from parallelplkachu

‘onder summary Detalis

Futfiiea trom
Garrter
service
package
weignt (ios)

Dimensions (LWxH In)

Order Cost s70.00
Balance s
paia sr000
Signature Requirea to

Packing summary

Packaging Type: Manual £t

nem sk

Celena

Label Summary

BRINT DOCUMENTS ~ |IS

Label
" Recipient Packing Sips
Ly Gora
W oraizna Tax Invoice

o.ashion@easuameare  pick List
acaress

Commercial Invoice
- 1332 Soumern Bouleval

Al

- Florids Cloud Lake, 3341
Unitea States (us)
+1987-654-3210

Bling
Ly Goraiana

Adaress

1332 Soumern Boulevarg

Florida,Gloud Lake, 33405
unitea stares (us)
+1987-654-3210

Dimenslons: 12,50 ¥ 9.50 % 0.25

Box Name: Stamps Flat Rat Envelops

cost Quanury weignt Total

$70.00 1 0501bs 37000

Below is the label generated for the order above:




Josh Arthur

Casual Wear

123 Melrose Street
Brooklyn NY 11206-7841

USPS TRACKING #

SHP  Lily Gordi
To: 1332“@@ulevam A-1
4% Cloud

||l||‘ Il||||| I [I!Mrm“““

Do Nnt Mél?s
|

9400 1119 6900 0940 0000 11

Available Print Options:
e Labels - Prints the shipping label provided by the carrier.
e Packing Slips - Prints the packing slip generated by the app.
e Tax Invoices - Prints the tax invoice generated by the app.
e Pick List - Prints a pick list for order picking (generated by the app).
e Commercial Invoice - Prints the commercial invoice for international shipments
(provided by the carrier).

e All - Prints all of the above documents in a single batch.



The Single Label Generation (SLGP) process using the Quick Ship interface in the
PH Multi Carrier Shipping Label App helps your team to:

e Ship orders faster

e Minimize errors

e Improve customer satisfaction

. Tip: Always double-check order details before generating labels, and use the

available print options to keep your fulfillment process organized and efficient.

Generate Labels One by One without Quickship

Overview

In manual shipping workflows, businesses can verify and customise each shipment for
accuracy and compliance. The Single Label Generation Page (SLGP) is ideal when
automated Quickship isn't suitable, especially for orders with special packaging,
international rules, or personalisation.

Accessing the Order Page
Steps to begin the process of generating a label:
e Go to the Orders View.

e Click on the Order Number to open the specific order’s detail page.
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Rows 30 t-3063[ ¢

Order Information
The order page includes the following order information sections:
1. Fulfilment Location
. Rate Summary

2
3. Recipient and Billing Information
4. Order Cost Summary

5

. Packing Summary
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> Rate summary REFRESH RATES
Adaress
Custemer Selectea Carrier & Service at Gheckaut: — 1332 Southern Boutsvard
@ PHMuRCarmier Shipp.. § -
Floas cloua Lake 33608

Gurtent Selacted Carrier and Service: STAMPS USPS - USPS Priority Mall, $ 8.40 /7
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service cos Transic
1 Uses priomy Man success - $8.a0 - H
Biling ;s
2 USPS Priommy Mal Express - s2720 - SELEGT Olbver Ashion
haaress
1332 Soutnern Boulevera
Packing summary. 4
Florisa Cloua Lake 33406
Unitea states (Us]
Packaging Type: 5o Packin Box Name: Stamps Fiat Rate Envelope Dimensions: 12,50 x 8.50 x 0.25 In weignt: 0.50 ibs <1m098619138
tiem sky Gost Guantity Welght Total
Order Cost Summary
Gelena 56650 1 050108 6650

Order Total 66,50




1. Fulfilment Location

Defines where the order ships from. Choosing the correct location ensures correct
shipping calculations and expected delivery timelines.

2. Rate Summary

e Customer Carrier Selection at Checkout - Indicates if the customer chose a
specific shipping carrier during checkout.

e Selected Carrier and Service - Displays which carrier and service were
selected, with editable options for updates.

e Shipping Options Table - Provides a list of available carriers and services,
showing cost and delivery time.
Purpose: Helps choose the best value option for shipping.

3. Recipient & Billing Information

e Recipient - Shows the destination address. Can be updated if errors or changes
are needed.

e Billing - Displays the payment address for the order. Editable like the recipient
info.

4. Order Cost Summary

Displays the order subtotal (excluding shipping). This helps merchants confirm item
totals before proceeding.

5. Packing Summary

Details how the order is packed. Packaging affects shipping rates, safety, and delivery.

e Packaging Type - Explains whether it’'s a box, envelope, custom pack, etc.

e Box Name - Refers to predefined packaging types used in fulfilment systems.

e Dimensions - Length, width, and height of the package — vital for shipping
calculations.

e Weight - Shows the total package weight, including box and contents.

Item Table Overview

This section outlines what items are packed and their values:



e Item - Product description or title

e SKU - Stock Keeping Unit, helps with inventory tracking
e Cost - Price assigned to the item

e Quantity - How many units are packed

e Weight - Weight of the item

e Total - Price x Quantity

Edit Option(%): Use the pencil icon to make changes to quantities, box assignments,
or weights before generating the label.

Package Summary Table
Gives a breakdown of all boxes used in the shipment:

e Sequence No. - Order of the package if there are multiple
e Box Name - The label of the box configuration

e Quantity - Number of identical boxes in the shipment

e Weight (Ibs) - combined weight of box and contents

e Price (USD) - Value or declared cost of the box contents

{8 PH MuntiCarrier Shipping Label
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Packages




Action Links:
Quick tools to modify the package list:

e REMOVE - Delete a box that was added by mistake.
e EDIT — Change box contents or details.

e ADJUST - Fine-tune parameters like weight or dimensions.

Footer Actions:
Used to manage changes made to the packing setup:

e ADD - Add a new package or box row

e RESTORE - Undo recent changes and revert to the last saved version
e CANCEL - Discard changes without saving

e SAVE - Confirm and apply your edits

Generating and Printing the Shipping Label
Once you verify all order and packing details:

e Click Generate Label to create the shipping label using the selected carrier and
service.
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e Use PRINT DOCUMENTS to access shipping papers.
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0 b 8 PH MultiCarrier Shipping Label .
S Owers

P GROERS LABELS PIGKUP MANFEST TRAGKING HELP (2]

2 Customers

S content

- Ansiytics s May 2025 from sewpaoc

@ Marketing

@ Discounts Fulfilied from Shop lecatian Recipient

‘Sales channels. > Clver A

@ Onine Store

Lael summary

Anps 5 Aguress
Flow
Tracting tum: Carer - service status nto
@ PHMuCarier Shipp... £
1 15/05/2025, 07:28:34 4001116800034 0000011 STAMPS USPS - USPS Priarity Ma. Laba) Ganaraiad H
0512025 o PSUSPS - USPS Prioity Ma..  SUCCESS - Pt H Unites stares {us)
“s0s861138
Rate Summary suing

Giver asnion

Gustomer Selected Carrler & Service at Checkout: -

Address
Gurrent Selected Corrler and Service: STAMPS USPS - USPS Priority Mall, $8.40 3

1332 Southern Bouizvara

Florida, Cloud Lake, 33408

United staes us)
Packing summary 19088818138

Packaging Type: Box Packing Bax Name: Stmps Fist Rate Envelope Bimensions: 12.50 x 5.50 x 0.25 In Vielght: 0.50 Ibs

Oraer Cost summary

ntem sku cost Quantity weignt Total Ordar Total 48850

caiena - $ 6650 1 s0i0s s88.50

Here’s a sample label printed:



“

SAMPLE SAMPLE
SAMPLE SAMPLE
SAMPLE SAMPLE

Ji voo 1 [

USPS PRIORITY MAIL ®

Josh Arthur

setupdoc

123 Melrose Street
Brooklyn NY 11206-7841

SHIP- Oliver A
: 13 Boulevard
@ﬁ ClouW 2 33406

Mal

Available Print Options:

USPS TRACKING #

AMALE

9400 1119 6900 0940 0000 11
EVIJ"-

r

e Labels - Prints the shipping label provided by the carrier.

e Packing Slips - Prints the packing slip generated by the app.

e Tax Invoices - Prints the tax invoice generated by the app.

e Pick List - Prints a pick list for order picking (generated by the app).

e Commercial Invoice - Prints the commercial invoice for international shipments
(provided by the carrier).

e All - Prints all of the above documents in a single batch.



Cancel Shipment

Need to make corrections?
Use CANCEL SHIPMENT to void the current label and restart the process.

) shopify

0 L 88 PH MultiCarrier Shipping Label

G oners

@ Products = ORDERS LABELS PICKUP MANIFEST TRACKING HELP a
4 Customers.

® coment

& Finance € #1003 (_LABEL el 'CANCEL SHIPMENT I MARK AS FULFILLED | PRINT DOCUMENTS ~ < >
i Analyties 5 way 2075 from setupoac

@ Marketng

@ Discounts Fulfinzg from Shop lecation Recipient

Suies cnannes Qltver Asman

[ Online Store. -
siverssntony@gmalt com

Label Summary *
xoms S naaress
Flow 1332 Southern Boulevard
B PHMuICarrler Shipp... & Florios Gloug Lake 33406
|| iSE0IS 072838 SAODNISGEIOOBATONNON  STAMPS USPS-USPS PrboriyMa..  SUGGESS i : unes stte (st
Jres——
te Summary wing
Customer Selectad Carrler & Service at Gheckout: - Otiver Asmon
adcress
Gurtet Selsceg Carerand Sevic: STAMPS USPS - USPS rioity Mal $3.40 >
1332 Soutner sausar
Fionas saus Loke 33405
rr——
Packing summary Jres——
ackaging Type:Sox Paciing Sox ame: Scamps Pk Rae Enveope Dimensions 12.50 5,505 0.25 Weght: 550155
oroer Cost summary
e sww cont ausnny wetgnt o ss650
can sess0 ! asoms sens0

Fulfil the Order
After printing the label:

e Click MARK AS FULFILLED to update the order as shipped in Shopify.



A Home B PH MultiCarrier Shipping Label

@ Orders

@ Products. ORDERS LABELS PICKUP MANIFEST TRACKING HELP
2 Customers

@ content

= Finance < #1003

1 Ansiytics 5 May 2025 from setupdac

@ Marketing

@ Discounts Fulfliled from Shop locatlon

Ssies crannets >
[ Onine Store.

Lanel summary

B PHMutCarrer Shipp...

9400111963000940000011  STAMPS USPS - USPS P

rty M

Rate summary

Customer Seiscied Carrier & Service at Checkout: -

Current Selectad Carrier snd Serv

STAMPS USPS - USPS Priority M:

Packing Summary
Packaging Type: 8ox packing

Hem sku Cost

Celana -

success .
Dimansions: 12.50 X 9.50 X 0.25 In

Guantity Welght

1 0501bs

Label Generated
Successtuly

Total

$8850

cANCEL sHIPMENT || MARK a8 FULFILLED | pRINT DocumenTs - [IECSEEEY

Reciplent

Ollver Ashios

oitverasionyggmall.com

Address
1332 Soutnern Souisvara
Floriga,Cloua Lake, 33408

| United States (US)

19098810138

Billing
civer Asn

acaress

1332 Soutnern Souisvara
Floriga,Cloua Lake, 33408
United States (US)
19098810138

welgnt: 0.50 1bs

Orger Cost Summary

rder Total $86.50

e The system will record the tracking number an

FULFILLED.

d change the status to

B shopify
A Home @ PH MultiCarrier Shipping Label
S Orcers
# Products ORDERS LABELS PICKUP MANIFEST TRACKING HELP
2 Customers
o content
& Finance <« #1003
Ansiyties = My 2025 from serpaoe
@ Marketing
© Discounts Futfied rom snop focation
Sates nanets >

(@ Onine store

Label Summary
Apps >
Flow

Data & Tima Trasking Number

@ PH M Carier Shipp... &

1 1si0sr2025, 072934 9400111968000 STAMPS USPS - USPS Priority M2
Rate Summary
Customer Seiacred Carrier & Service at Checkout

Gurren Selscteg Carrier ang Service: STAMPS USPS - USPS Priority Mall, SB.40 )

Packing summary

Packaging Type: Box Packing BoX Name: Stamps Fiat Rate Envelope
tem sk Gost

celena -

success
Dimensions: 12.50 % 8.50 X 025 In

Quanuty weignt

1 0501

Laba Genaratas
Successtu

iy

Total

s8850

PRINT DocumenTs ~ [ICEREES

Recipient
Olver Asnion
oilverasnicny@gmall.com
Adaress

1332 Soutnern Boulevara
Floria,loun Lake, 33406
unitea states (US)
+18038518138

Biiing
Gllver Ashion

agaress

1332 Soutnern Boulevara
Floria,loun Lake, 33406
unitea states (US)
+18038518138

welgnt: 0.50 s
Oraer Cost Summary

Grder Tots! 38650

Additional Features

e Tracking History is automatically available once the order is marked fulfilled.




[BPH MuttCarrier Shipping Label

€ #1003

Fracking Mumoer: 84001H8E80009400000M

e Next Order Navigation: Easily move to the next order using the arrow button on
the Order page.

Q1 shopify

A Home B PH MultiCarrier Shipping Label

Q oners

# Products = ORDERS LABELS PICKUP MANIFEST TRACKING HELP o

& Customers

S coment
< #1003 painT bocuments ~ IREEEN

Finance
C S May 2025 from sewprac
i Ansiyics
@ Marketing
Fultlied from Shop locatian aeciplent
® Discounts P
Oiver astian

Sales channeis

@ Ontne Stare oliverasmony@gmall.com

Label summary

e

Address
apps
Flow

1332 Southern Boulavard

service status

Florias, Clous Lake, 33406
. . 5 Lane Generstan i
STAMES USPS - USPS Priarity M. success - Friebims i Unitea states us)

8 PH MuliCarier Shipp... [ 1 isesizozs onzee

10098819138

Rate summary Biting

Customer Selected Carrier & Service at Cheekout: -« Qi asnan

Aaaress
Current Selscieq Carrisr ang Sarvice: STAMES USPS - USPS priority Mall, $8.40 >
1332 Southern Boulavard

Flori
Unitea states (us)
Packing summary. 10098819138

0ua Lake 33400

Packaging Type: Box Pasking Bax Name: Stamps Fiat Rate Envalope Dimensions: 12.5:

950x0.25 I wiaignt: 0.50 1bs
Oraer Gost summary

Ttem sk cost Quantity Welght Total Order Total $68.50

celena - 58630 1 050103 38850

Manual label generation via SLGP offers merchants full control over how packages are
handled and shipped.
This method is perfect for:



e Customized orders
e International shipments

e Manual verification before fulfilment

It ensures accuracy, flexibility, and a better customer experience by allowing shipping to
be handled on a case-by-case basis.

Generate Shipping Labels in Bulk

Before proceeding with bulk label generation, we recommend reviewing the
Understanding the Order Grid section to ensure you're familiar with the order flow.

To Generate Labels in Bulk:

Navigate to the Open tab in the app.
Verify the package details and shipping cost for each order.

Select the checkboxes next to the order IDs you want to process.

0N =

Click to generate labels. You'll be redirected to the Label Batch page to track the

progress.



A\ shopify

A Homo B8 PH MultiCarrier Shipping Label
@ Orers W =
= ORDERS LABELS PICKUP MANIFEST TRACKING HELP
& Products
2 Customers All Todays Labals ) Impart arders
@ Marketing
£ Discounts ALL oREN ABELED  FULFILLED + v||e|idR
D Content
& Markets x  Ciearal | Add fiter 4
®| Finance
i Analytics o labe '
1 Packagels)
B Online Store ] M024  2025-05-22  Ofiver Ashton | £757 Reguiar Bax R STAMPS USPS - USPS Priority Mail Processing. S70vismemml. O . Clond Lake
WxEx3in 0.5 b8
Apps
B PHMultiCarries Shippi i
ultiCarries Shipping .
(v] »  #I023 2025-08-22  Msdons Moris] £0.88 Ragular Bax TRMorigan I RFURED  STAMPS USPS - USBS Priority Mail Processing  § 168 viamanual 0 Charlasten, §
WxE23in 1.22 Ibe
1 Package(s]
(~] #022  2025-08-22  Garoline Tavis| $6.54 Bpguist By 1 x Morrigan STAMPS USPS - USPS Priorlty Mail Processing  § 150 viamanual 0 Brookiyn, NY
LTS PR 1ibs
1 Packagels)
-] 013 2025-08-43 O OGSO T 1% Calena STAMPS USPS - USPS Parcel Select Processing  § 70 viamanual 0 Cloud Lake, F
1 Packagals)
n oz 2025-0¢ € $4.63 0.36 % 0,39 x 0,39 in 1ibs 1% Maorrigan STAMPS USPS - USPS Media Mail Parce Processing  § 150 via manual o Brookiyn, NY,
1 Packagels]
(+] ®I0N 2025-05-13  Qliver Ashion | §4.52 0,39 % 0,39 % 0.39 In 05 fbs 1% Celena STAMPS USPS - USPS Parcel Select Processing  § 70 viamanual O Cloud Lake, F
1 Packaga(s)
(+] #1010 2025-05-13  Samvictor | $4.67 TR 5T 1% Celena STAMPS USPS - USPS Parcel Select Processing  § 70 via manual
1 Package(s]
#0098  2025-05-43  Oliver Ashion | $8.40 Stamps Flat Rate Envelope 1x Celana STAMPS USPS - USPS Prlority Mail Processing  § 70 viamanual 0 Cloud Lake, F
125% 08 £ 0.25n 05ibs
% Settings Rews 1w 1-100f11| < >

On the batch page, you'll see the current status of the label generation process (e.g., 1
of 10 means 1 label is created and 9 are in progress). Typically, each label takes just a
second to be generated.

You can either wait for the batch to complete or return to the Order Grid to begin
processing another set of orders, previously created batches will continue in the
background without affecting your workflow.

Label Status Indicators:

e Success — Label has been successfully created.
e Processing — Label is being generated.
e Initial — Label generation is yet to start.

e Failure — Label creation failed (if any issues occur).



A\ shopify

A Home 8 PH MultiCarrier Shipping Label
& Orders 19
& Products — ORDERS LABELS PICKUP MANIFEST TRACKING HELP G
& Customers [
a
¢ | Label Batch
@ Marketing J
€ Discounts
10 orders Selected, Print Documents + Request Pickup | | Mark as fullfilled H
& Content
@ Markets - 2025-05-22 Forward 101 10 Completed | {:PROCESSING 2=
B Finance :
i Download Order Customer ShipTo | Label Status | Fulfiliment Status ~ Carrier Total
i Analytics | [
1 a2 #1024 Oliver Ashton  Cloud Lake, FL, 33406 SUCCESS PENDING STAMPS USPS - USPS $ 70 via manual
Sales channels Pricrity Mail
= onil
RECE 2 - #1023 Madona Moris ~ Charleston, SC, 28414 1 PROCESSING | PENDING STAMPS USPS - USPS $165 via manual
Pricrity Mail
Apps {
3 - w22 Caroline Tavis Brooklyn, NY, 11206 INITIAL PENDING STAMPS USPS - USPS %150 via manual
B PHMultiCarrier Shipping ... I | Pricrity Mail
4 - oz Oliver Ashton  Cloud Lake, FL, 33406 INITIAL PENDING STAMPS USPS - USPS $ 70 via manual
Parcel Select
5 -- #1012 Caroline Tavis Brocklyn, NY, 11206 INITIAL PENDING STAMPS USPS - USPS $ 150 via manual
Media Mail Parce|
[ - #1011 Oliver Ashton  Cloud Lake, FL, 33408 INITIAL PENDING STAMPS USPS - USPS $ 70 via manual
Parcel Select
7 - o Sam Victor Cloud Lake, FL, 33406 INITIAL PENDING STAMPS USPS - USPS $ 70 via manual
Parcel Select
8 - #1008 Oliver Ashton  Cloud Lake, FL, 33406 INITIAL FENDING STAMPS USPS - USPS $ 70 via manual
Priority Mail
9 - #1008 Caroline Tavis  Broakiyn, NY, 11206 INITIAL PENDING STAMPS USPS - USPS $ 70 via manual
Parcel Select
@ Settings ] - #1005 Caroline Tavis  Brookiyn, NY, 11206 INITIAL PENDING STAMPS USPS - USPS $ 77.49 via bogus

Pricrity Mail

To Print Labels & Other Documents:
Once labels are generated:

e Select the checkbox next to the batch.
e C(Click Print Documents.
e Choose to print shipping labels or other necessary documents based on your

needs.
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MREG. B PH MultiCarrier Shipping Label
& Orders 20
& Products = ORDERS LABELS PICKUP MANIFEST TRACKING HELP G
& Customers
Label Batch 2025-04-22 > 2025-05-22
& Marketing
@ ELEDLE 4 Label Batch(s) Selected Print Documents Request Pickup Mark as fullfilled
& Content
G Markets + |@| 2025-05-22 Forward 10 of 10 Successtul co| Label
Fi " .
B| Finance Packing Slips
Ml Analytics + 2025-05-22 Forward 1of 1 Successful co
Tax Invoice
Fales channels + 2025-05-21 Forward 10f 1 Successful co
[@ Online Stare Pick List
+ 2025-05-21 Farward 10of 1 Successful co Commercial Inveice
Apps
B PH MultiCarrier Shipping ... + 2025-05-19 Forward 10t 1 Successful col Al
+ 2025-05-19 Forward 10of 1 Successful COMPLETED
+ 2025-05-19 Forward 10f 1 Successful COMPLETED
+ 2025-05-19 Forward 10of 1 Successful COMPLETED
+ 2025-05-15 Forward 10f 1 Successful COMPLETED
+ 2025-05-12 Forward 10f 1 Successful COMPLETED
+ 2025-05-09 Forward 10f 1 Successful COMPLETED
+ 2025-05-08 Forward 10f 1 Successful COMPLETED
1-190f 19 4 >
SAMPLE SAMPLE SAMPLE SAMPLE SAMPLE SAMPLE
SAMPLE SAMPLE SAMPLE SAMPLE SAMPLE
SAMPLE SAMPLE SAMPLE SAMPLE SIRE SAMPLE
Vo D WHH e vt Iﬂl@ VOID @%Iw‘ G
K SAMPLE SAMPLE : BORCIMAY. (| SAMPLE
Josh Arthur 0003 || Josh Arthur 0003 || Josh Arthur 0003
Casual Wear Casual Wear Casual Wear

123 Melrose Street
Brooklyn NY 11206-7841

123 Melrose Street
Brooklyn NY 11206-7841

123 Melrose Street
Brooklyn NY 11206-7841

ISAMRRE

R Mﬁ H|

SHIP- Lily Gordian $HIP Madona Mori $HIP Caroline Tavi
1332 “@@ulevard A1 ‘1235 Wil RDEN BLVD © 123 mT
e Cloud 4?6 vk CHARL 9414-9210 sar BRO 1.“206-7841
" Do Not Mai : Do Not Mai : Do Not Mal
USPS TRACKING # USPS TRACKING # UsPs TRACKING #

AMRLE

9400 1119 6900 0940 0000 11

9400 1119 6900 0940 0000 11

9400 1119 6900 0940 0000 11

i




To Fulfill Orders & Request Pickup:
To fulfill orders in Shopify:

e Select the batch(es).
e Click Mark as Fulfilled.

To request a pickup:

e Select the relevant batch(es).

e Click Request Pickup.

A) shopify Q, search ® K I PP Parallel Pikachu
A Home B3 PH MultiCarrier Shipping Label
& Orders 20
& Products = ORDERS LABELS PICKUP MANIFEST TRACKING HELP G
2 Customers
=~ Label Batch 2025-04-22 —3» 2025-05-22
@& Marketing
£} Discoums 4 Label Batch(s) Selected. Print Documents Request Pickup Mark as fullfilled
& Content T 1 :
@& Markets + 2025-05-22 Forward 10 of 10 Successful COMPLETED
® Finance
. +* 2025-05-22 Forward 1of 1 Successful COMPLETED
i Analytics
Sales channels + a 2025-05-21 Farward 1 of 1 Successful COMPLETED
@ online Store |
+ 2025-05-21 Farward 1 of 1 Successful COMPLETED
Apps [—
B PH MultiCarrier Shipping ... + 2025-05-19 Forward 1of 1 Successful COMPLETED
+ 2025-05-19 Farward 1of 1 Successtul COMPLETED
* 2025-05-19 Farward 1of 1 Successful COMPLETED
+ 2025-05-19 Farward 1 of 1 Successtul COMPLETED
+ 2025-05-15 Forward 1of 1 Successful COMPLETED
+ 2025-05-12 Farward 1of 1 Successful COMPLETED
+ 2025-05-09 Farward 1 of 1 Successtul COMPLETED
+* 2025-05-09 Forward 1 of 1 Successtul COMPLETED

1-190f 19 € >

Note:
The actions Print Documents, Request Pickup, and Mark as Fulfilled can be
performed independently at any time. There’s no required sequence or restriction.




The PH Multi-Carrier Shipping Label app transforms how you manage shipping within
your Shopify store by offering a powerful all-in-one solution. From displaying accurate
real-time rates at checkout to printing shipping labels, managing carrier pickups,
easily tracking shipments and handling international shipping requirements, the app
covers every step of the shipping process with precision and flexibility.

Whether you're running a small store or managing high-volume fulfilment, the app
adapts to your needs through customisable packing methods, advanced automation
rules, and integration with over 30+ global carriers. It simplifies shipping for both
domestic and international orders, helping you save time, avoid costly errors, and
deliver a seamless customer experience.

The app streamlines the shipping workflow within Shopify, helping merchants reduce
manual effort, minimise errors, and deliver a faster, more reliable fulfilment experience
for their customers.



Final Comments on Topics that need a
revisit



Products
Automation Rules
Packaging

These topics we can update once we have the individual options ready



For My Reference






MCSL Updation sub-topics



Setting up Shopify Multi-Carrier
Shipping Label App - UPDATION

DOMESTIC SHIPPING WITH MCSL:

MCSL app installation

e Recommended apps > shopoify app store > search MCSL > MCSL install pg1 > MCSL
install pg2

MCSL plan

e Plans > email > approval

Locations
e Shopify loc
e Mecslloc

Configure Shipping Carrier

e All carriers > Add creds

Product import

e Auto import > All prods import > After import

Packaging Pre-requisites

e Shopify unit system and weight unit
e Mcsl weight and dimensions unit

Packaging in MCSL
e Configure prod dims and opt right packaging method

Configure rate automation
e Add rules



e Rule
e Display rules based on criteria

Display Live rate shipping on the checkout page

e Enable CCS
e Display live rates at checkout

Accurate request log

e All request logs
e A request summary

Order Summary Verification

App chooses the cheapest service

App chooses the customer-selected service
Package editing
Editing Fulfilment |

Generating Labels from Order Page

Single Label generation

Retry Label
Change to Initial
Pr re Shipmen

Bulk Label generation
Warnin Error ion (dir it within th icl

Not to ship

(N[eI=MYou cannot mark Not To Ship for order status - Label Created & Shipped or Cancelled

Change shipping date

Printing Labels

e Single Label Printing (to be added
e Baich label printing

e Bulk Print documents in the order page




Automatic Touchless label printing for windows

Print order note on shipping labels

e Shopify themes > cart > order note
e App > settings > carriers > other details

Product Description on Shipping Label & Commercial Invoice

e Product page > Product
e General settings > shipping (setup)

Print other documents

e Print packing slip / tax invoice

Request pickup

e Request pickup
e Pickup page

Mark as Fulfilled
e Mark as fulfilled

Generate manifest

e (Generate Carrier manifest
e Print carrier manifest

Shopify order fulfilled along with tracking number
Live shipment tracking notification to customers via e-mail

Order Tracking within your Shopify store - app
e Tracking page

Cancelling shipping label

e Cancel Shipment




Shipping label automation

e Add rule > edit
e Rule

Carrier service selection (to be removed)

Tax Invoice

e Default Tax invoice
e Custom tax invoice

Proof of Delivery

e Delivery confirmation (product level)
e Delivery confirmation (global level)

Packaging methods
e All 5 packaging methods

COD labels

e COD option selected by customers in checkout
e Marking Orders as COD within the app

Default weight and dimensions

e Store > default wt and dim

INTERNATIONAL SHIPPING WITH MCSL:

Customs Duties payer

e Other details



HS code and Country of manufacture
e |n product page - app

Generate and print label, Cl and other doc
e Generate and print label and CI

Add insurance

e Insurance (global level)

Calculate Rates based on shipping zones

e Settings > shipping > shipping zones



Rename Carrier Services

e Rename page
e Checkout page

Buffer time / preparation time

Warnings / Errors

e Warning: Auto address correction
e \Warning: Manual Address validation (only for orders in initial/ validated orders)

e FErrors: No carrier or service selected
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