CueCam - Frequently Asked Questions
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What does CueCam do?

CueCam is an all in one teleprompter and video creation app for iPhone. Write or paste your
script, read it while recording yourself on camera, then edit your video with professional tools
without leaving the app.

You can trim videos, add subtitles, replace backgrounds, resize for social media, and export
directly to TikTok, Instagram, YouTube, or any platform.

How does the teleprompter work?

Your script scrolls on screen while the camera records you. The text appears near the camera
lens so your audience will not notice you are reading, creating natural eye contact.

CueCam offers three scrolling modes so you can choose what feels most comfortable.

What are the three scrolling modes?

Mode How it works Best for
Word Uses on device speech recognition to follow your Natural delivery,
Tracking voice word by word. Pause anytime and the script conversational content

waits for you.

Fixed Scrolls at a constant speed you control with a slider. Consistent pacing,
Speed scripted content
Timed Set a target duration and the script automatically Time limited content and

Scrolling paces itself to finish on time. social media posts




How do | start recording?
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Open CueCam and go to the Session tab

Write a new script or select one from your Script Library
Choose your teleprompter mode

Tap the record button

Read your script naturally

Tap stop when finished

What camera settings are available?

Setting Options

Resolution  720p (HD), 1080p (Full HD), 4K (Ultra HD)

Frame Rate 24, 25, 30, 48, 50, 60 FPS

Stabilization Off, Auto, Standard, Cinematic, Cinematic Extended

Camera Front or rear camera (switch anytime)

Audio Built in microphone, external microphones, Bluetooth inputs

What editing tools are included?

CueCam includes a complete editing suite inside the app:

Trim

Cut your video to keep only the best parts.

Auto Generate Subtitles

Creates timed captions automatically using on device speech recognition.
Subtitle Editor

Edit text, timing, and choose styles: Classic, Social, Minimal, or Neon.
Resize

Export in 9:16, 16:9, 1:1, or 4.5 formats.

Replace Background

Swap your background with any image.

Blur Background

Add depth of field for a professional look.

Watermark

Add your logo or brand.



e Mirror
Flip video horizontally.
e Clean Audio
Reduce background noise.
e Intro & Outro
Add polished opening and closing sequences.

How do auto generated subtitles work?

CueCam uses Apple’s on device speech recognition to analyze audio and generate timed
subtitles automatically.

Key advantages:

Fully on device processing

No internet required

Your audio never leaves your phone
Editable word by word

Multiple visual styles available

What languages are supported for subtitles?

CueCam supports all languages available through Apple’s on device speech recognition,
including English, Spanish, French, German, Portuguese, Chinese, Japanese, Korean, Arabic,
Hindi, and many more.

The exact list depends on your device and iOS version.

What export formats and platforms are supported?

Aspect Use Case
Ratio
9:16 TikTok, Instagram Reels, YouTube Shorts
16:9 YouTube, presentations

1:1 Instagram feed, Facebook



4:5 Portrait social posts

Videos are saved to your photo library and can be shared directly to any app on your device.

How do | manage my scripts?

CueCam includes a built in Script Library where you can:

Write and edit scripts

Save scripts for future recordings

Organize all content in one place

Start recording instantly from any saved script

Do | need an internet connection?

Most features work completely offline.

Recording, teleprompter scrolling, speech recognition, subtitle generation, and editing all run
directly on your device.

Internet is only occasionally required for:

e Subscription verification
e App updates

How does the subscription work?

CueCam offers a subscription with a free trial that gives full access to all features.

Payments are processed securely by Apple through the App Store. You can manage or cancel
anytime in:

iPhone Settings — Apple ID — Subscriptions

Will | be charged during the free trial?



No. The free trial gives full access at no cost. Charges only occur after the trial ends if the
subscription remains active.

A reminder notification is sent before the trial expires.

How do | cancel my subscription?

Open iPhone Settings
Tap your Apple ID

Tap Subscriptions
Select CueCam

Tap Cancel Subscription
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Access continues until the end of the billing period.

Is my content private?

Yes. Privacy is a core principle of CueCam.

All processing happens on device

Scripts, recordings, and edits never leave your phone
Speech recognition runs locally

No accounts required

No personal data collection

We do not sell or analyze your content

See the full Privacy Policy inside the app under Settings — Support.

Tips for better teleprompter recordings

Practice your script once before recording
Use Word Tracking mode for natural pacing
Position your phone at eye level

Increase font size for easier reading
Record in a quiet environment

Use the front camera for better eye contact
Do not aim for perfection, you can trim later



The speech recognition is not tracking correctly

Try the following:

Speak clearly at a moderate pace
Reduce background noise

Check that the microphone is not blocked
Disable external audio devices if needed
Switch to another scrolling mode

My subtitles have errors. Can | fix them?

Yes. In the Subtitle Editor you can:

Edit text

Adjust timing
Change styles
Reposition captions

A quick review ensures professional results.

My video looks shaky

Enable Cinematic or Cinematic Extended stabilization in Camera Settings for smoother
footage. Strong stabilization may slightly crop the frame.

How do | restore my subscription on a new device?

e Sign into the same Apple ID
e Open CueCam
e Subscription restores automatically

If not, contact support.




Need help?

Email support@megacubos.com with:

e A description of your issue
e Device model and iOS version
e Screenshots if applicable

We typically respond within 24 to 48 hours.

About CueCam

CueCam is an all in one teleprompter and video creation app for creators, entrepreneurs,
educators, and anyone who wants to look confident on camera.

Write your script, record with speech synced scrolling, edit professionally, and export anywhere
directly from your iPhone.

Read naturally. Speak confidently.
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