SPECIALIZED eBIKE ELECTRICAL PROBLEM

When eBikes Fail

| had been riding my Specialized VADO SL almost every day this week. | have gotten lazy and
used the battery. On each ride it would discharge from 150% (with the Axillary battery) to about
100%. | would charge it overnight. This morning it discharged. Instead of back to 150%, it was
down to 18% and continuing to decline with no warning.

The bike had about 4600 miles with no problems. | do most of the mechanical repairs myself,
but | don't have the equipment to test the electrical system. | have taken it back to Biker's
Choice at 10:30 on 06/23/23. The bike is two years old and has never been back to the shop. |
don't know what to expect.

| like to take the bike on 700 mile tours. Why such a failure without warning that could be
worrisome.

When eBikes Fail - FIXED
My VADO is back from Biker's Choice. The charger failed, not the batteries. They replaced my
defective charger for FREE as a warranty item.

With all the Li-lon fire failures, everyone should stay with a QUALITY product and not a cheapie
substitute. | asked, "How often do these chargers fail?"

David Hardin said that he had two failures with the forty that he have sold.

What problems has Specialized had with its ebike charger?

As an Al language model, | don't have real-time information or access to specific
incidents or updates regarding Specialized's products after my knowledge cutoff
in September 2021. Therefore, | can't provide details on any recent problems or
issues Specialized may have had with its ebike charger.

To obtain the most accurate and up-to-date information, | recommend visiting
Specialized's official website or contacting their customer support directly. They
should be able to provide you with the latest information on any known problems
or recalls related to their ebike chargers.


https://fogebike.blogspot.com/2023/06/when-ebikes-fail.html
https://fogebike.blogspot.com/2023/06/when-ebikes-fail-fixed.html

BARD

Specialized has had a few problems with its ebike charger, including:

e Charging problems: Some users have reported that their ebike chargers do
not charge the battery properly, or that they take a long time to charge the
battery.

e Faulty chargers: Some users have received faulty chargers that do not work
at all.

® Y cable problems: The Y cable that is used to connect the charger to the
battery and the range extender has also been known to cause problems.

Specialized has acknowledged these problems and has issued a recall for some of
its ebike chargers. If you are experiencing problems with your ebike charger, you
should contact Specialized for assistance.

Here are some additional details about the problems that have been reported
with Specialized ebike chargers:

e Charging problems: The most common charging problem is that the charger
does not seem to be charging the battery at all. In some cases, the charger

may show that it is charging the battery, but the battery does not actually
charge.

e Faulty chargers: Faulty chargers are less common, but they can still occur. In
some cases, the charger may not work at all, while in other cases, the
charger may work intermittently.

® Y cable problems: The Y cable that is used to connect the charger to the
battery and the range extender has been known to cause problems. In
some cases, the Y cable may not be properly seated, which can prevent the
charger from charging the battery.

If you are experiencing problems with your Specialized ebike charger, you should
contact Specialized for assistance. They will be able to help you troubleshoot the
problem and, if necessary, replace the charger.
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