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Student Worksheets & Handouts by Unit 

Unit 1: Introductions & Organization 

●​ Course Outline 
●​ Ontario Newcomers Guide 
●​ Introductions Vocabulary Sheet 
●​ Introductions Activity Sheet 
●​ Personal Pronouns Worksheet 
●​ Pronoun Tense Chart 
●​ Interact with Others – Speaking Starters 
●​ Interact with Others – Greetings 
●​ Question Words Worksheets #1 & #2 

 

Unit 2: Money & Shopping 

●​ Money and Shopping Vocabulary Sheet 
●​ Numbers 1–100 (numeric & written form) 
●​ Canadian Bills Pictures 
●​ Canadian Coins Pictures 
●​ Adding Coins Worksheet 
●​ Shopping Activity Sheet 

 

Unit 3: Banking 

●​ Banking Vocabulary Sheet 
●​ Deposit/Withdrawal Worksheet 
●​ Using an ATM Worksheet 
●​ Bank Services List & Logo Sheet 
●​ Bank Statement Example 
●​ Roleplay Script: Visit the Bank & ATM 
●​ Credit Card / Account Application Forms 

 

Unit 4: Time 

●​ Time Vocabulary Sheet 
●​ Calendar Handout 
●​ Months of the Year Worksheet 
●​ Days of the Week Worksheet 
●​ Reading Time Worksheet 
●​ Bus/Train Schedule Activity Sheets 
●​ Canadian Holidays Handout 
●​ Weekly Planner Template 
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Unit 5: Health & Wellness 

●​ Health Vocabulary Handout #1 
●​ Symptoms Vocabulary Handout #2 
●​ Body Parts Labeling Worksheet 
●​ Symptoms Worksheet 
●​ Booking a Doctor’s Appointment Roleplay 
●​ Emergency Call Information Sheet 
●​ OHIP Application Form 
●​ Travel Grant Form 
●​ Video: Get to Know Canada's Health Care System 

 

Unit 6: Directions & Transportation 

●​ Directions & Transportation Vocabulary Sheet 
●​ Transportation Images Sheet 
●​ Giving Directions Worksheet 
●​ Driving Handbook Signs Excerpts 
●​ Driving Symbols Quiz 
●​ G1 License Application Example 
●​ Local & Non-local Maps 
●​ Video: How to Start Driving In Ontario 

 

Unit 7a: Workplace Skills & Employment Rights 

●​ Workplace & Rights Vocabulary Sheet 
●​ Occupation Cut-outs Sheet 
●​ Job Search Tracking Worksheet 
●​ Resume Examples Sheet 
●​ Resume Building Activity 
●​ LBS Apprenticeship Career Self-Assessment 
●​ Time Sheet & Time Off Request Forms 
●​ WSIB Form 
●​ Health & Safety Incident Report 
●​ Job Interview Practice Sheet 
●​ TD1 Forms (optional) 
●​ Worker Rights Presentation Notes 

 

 

Unit 7b: Taxes & Education 

●​ Taxes & Education Vocabulary Sheet 
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●​ SIN Application Form 
●​ CRA Tax Forms Worksheet (World Income) 
●​ Laws on Pay & Statutory Holidays Worksheet 
●​ Foreign Credentials Information Sheet 
●​ WES Application Sample 
●​ CRA/Tax Video: YouTube – How Tax Works in Canada 
●​ Education System Video: YouTube – How Canada’s Education System Works 

 

Unit 8: Immigration & Citizenship 

●​ Immigration & Citizenship Vocabulary Sheet 
●​ National Anthem Activity Sheet 
●​ Pathways to Permanent Residence Info Sheet 
●​ Immigration Flowchart (with blank version) 
●​ IRCC Document Checklist 
●​ Immigration Application (Simplified) 
●​ Provinces, Territories & Capitals Worksheet & Map 

 

Unit 9: Canadian Justice System 

●​ Legal & Justice System Vocabulary Sheet 
●​ Civil vs Criminal Law Handout 
●​ Parking & Speeding Ticket Examples 
●​ Traffic Stop Roleplay Script 
●​ Law Quiz 

 

Unit 10: Housing & Multiculturalism 

●​ Housing & Multiculturalism Vocabulary Sheet 
●​ Rental Advertisement Example Sheet & Activity 
●​ Lease Example Sheet 
●​ Utility Bill Example Sheet 
●​ Landlord–Tenant Roleplay Script 
●​ Blank Tenancy Application Form 
●​ Gender / Indigenous / Minority Rights Info Sheet 
●​ Multiculturalism Videos: 

○​ YouTube - Welcome, There is Room 
○​ YouTube - The Multiculturalism Act 
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Unit 1 – Introductions 
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Essentials for Life in Canada – Course Outline 

Welcome to the Essentials for Life in Canada Program!​
 This program helps you learn English for everyday life in Canada. You will practice speaking, listening, 

reading, and writing while learning important skills for work, home, health, and the community. 

 

✨ What Will I Learn / Do? 

In this class, you will learn how to: 

●​ Use everyday English to speak, listen, read, and write 

●​ Build vocabulary for real-life topics 

●​ Read signs, schedules, and rental ads 

●​ Apply for a Social Insurance Number (SIN) 

●​ Fill out a job application and create a resume 

●​ Prepare for a job interview 

●​ Apply for an Ontario driver’s license (G1) and Health Card 

●​ Make a doctor’s appointment and describe symptoms 

●​ Read a pay stub, bank statement, or utility bill 

●​ Understand your rights at work and in the community 

●​ Talk to your child’s school or ask about education 

●​ Understand Canadian culture, laws, and services 

 

 

📅 How the Program Works 

●​ The program has 10 units 

●​ Each unit focuses on a real-life topic (like shopping, health, directions, etc.) 

●​ You will complete worksheets, roleplay conversations, and practice using documents 

●​ There will be guest speakers or presentations in some units 

●​ At the end of each unit, you will do a milestone activity to show what you’ve learned 

 

 

✨ Units in the Program 

Unit 1: Introductions & Organization​
 Meet your classmates, learn greetings and how to organize your binder. 
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Unit 2: Money & Shopping​
 Learn Canadian coins, how to read prices, and shop using flyers. 

Unit 3: Banking​
 Practice talking to a bank teller, using ATMs, and filling out banking forms. 

Unit 4: Time​
 Learn the days of the week, how to read clocks, and make a schedule. 

Unit 5: Health & Wellness​
 Learn body parts, talk about health problems, and complete health forms. 

Unit 6: Directions & Transportation​
 Practice giving directions, reading maps, and talking about buses and cars. 

Unit 7a: Workplace & Employment Rights​
 Learn workplace words, how to make requests, and fill out work forms. 

Unit 7b: Taxes & Education​
 Understand your SIN, tax forms, and the Canadian school system. 

Unit 8: Immigration & Citizenship​
 Learn about permanent residency, the Canadian anthem, and your rights. 

Unit 9: Canadian Justice System​
 Talk about rules, laws, traffic tickets, and how to speak to police. 

Unit 10: Housing & Multiculturalism​
 Learn how to rent a home, read housing ads, and talk about culture and diversity. 
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📝 What Do I Need? 

Please bring: 

●​ A good attitude and a willingness to try! 

We will provide you with: 

●​ Class materials - Binders, paper, Pens/pencils 

●​ Worksheets 

●​ Translations 

●​ Practice activities 

●​ Speaking in class​
 

 

📌 Class Reminders 

●​ This is a safe and friendly space to practice English 

●​ Ask questions! 

●​ Try your best — mistakes are part of learning 

●​ Respect everyone’s background and culture 

●​ Come prepared and ready to learn 
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Vocabulary Sheet – Unit 1: Introductions & Organization 

 

🧠 Practice Tip 

Use these words in class to:​
 ✔ Introduce yourself​
 ✔ Ask and answer questions​
 ✔ Label and organize materials​
 ✔ Participate in greetings and classroom talk 

 

🙋‍♀️ Personal Information & Greetings 

●​ Hello 

●​ Hi 

●​ Good morning 

●​ Good afternoon 

●​ Good evening 

●​ Goodbye 

●​ My name is 

●​ I am from 

●​ I am a student 

●​ Instructor 

●​ Country 

●​ Canada 

●​ Nice to meet you 

 

🔤 Pronouns 

●​ I 

●​ You 

●​ He 

●​ She 

●​ It 

●​ We 

●​ They 

●​ You (plural) 
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 Verb “To Be” – Present Tense 

●​ Am 

●​ Are 

●​ Is 

Examples:​
 “I am from Ukraine.”​
 “You are a student.”​
 “She is from India.” 

 

❓ Question Words 

●​ Who 

●​ What 

●​ Where 

●​ When 

●​ Why 

●​ How 

Examples:​
 “Who is your teacher?”​
 “Where are you from?”​
 “What is your name?” 

 

🗂 Classroom Tools 

●​ Binder 

●​ Paper 

●​ Pencil 

●​ Pen 

●​ Stapler 

●​ Hole punch 

●​ Notebook 

●​ Folder 

 

💬 Common Phrases 

●​ “Hello. My name is ___.” 
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●​ “I am from ___.” 

●​ “Nice to meet you.” 

●​ “Where are you from?” 

●​ “Who is your instructor?” 

●​ “What is this?” 

●​ “May I borrow a ___?” 
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Unit 1: Introduce Yourself Activity 

 

1.​  Hello my name is _______________________. 

 

2.​ I am __________ years old. 

 

3.​ I am married/not married and have ____ children. 

 

4.​ I work at _________________________. 

 

5.​ My favorite colour is_______________________. 

 

6.​ I was born in_____________________________. 

 

7.​ In my free time I like to______________________. 

 

8.​ My favorite food to eat is________________________. 

 

9.​ _________________________makes me happy. 

 

  10. ____________________________ makes me sad. 

 

  11. My best quality is___________________________. 

 

  12. My dreams are______________________________.  

 

  13. Share one of your favorite memories as a child. 
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Unit 1 – Grammar Activities - Personal Pronouns 

Complete the Sentences with the correct Personal Pronouns 

I YOU HE SHE IT WE THEY 

 

1.​ My mother and I are strong. _____________are strong. 

 

2.​ Those houses are beautiful. _____________are beautiful. 

 

3.​ You and your friend are angry. _____________are angry. 

 

4.​ You and I are happy. ___________ are happy. 

 

5.​  Silvia is scared. ____________ is scared. 

 

6.​ Anna and Paul are my friends. ____________ are my friends. 

 

7.​ This cat is fat. _________ is fat. 

 

8.​ These cats are fat. ___________ are fat. 

 

9.​ __________ am bored. 

 

10.​ My brother is sad. __________ is sad. 

 

11.​ You and your sister are nice. ___________ are nice. 

 

12.​ Johna and Alice are sporty. _____________ are sporty. 

 

13.​ Elephants are grey. ____________ are grey. 

 

14.​ __________ am a gardener. 
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Unit 1 Handout Vocabulary Pronoun Tense Chart 
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Pronoun  Present Past Present Past Present Past 

I Am  Was Have Had Do Did 

You Are Were Have Had Do Did 

He Is Was Has Had Does Did 

She Is Was Has Had Does Did 

It Is Was Has Had Does Did 

You Are Were Have Had Do Did 

We Are Were Have Had Do Did 

They Are Were Have Had Do Did 



Unit 1 - Interact With Others - Speaking 

 

Ask these questions to the student and let them answer you. 

 

 

1.​Hello, what is your first and last name? 

 

2.​Where were you born? 

 

3.​What is your favourite food to eat? 

 

4.​Did you have any family pets growing up? 

 

5.​Where did you go to school? 

 

6.​What do you like to do in your free time? 

 

7.​Where would you like to go for a vacation one day? 

 

8.​Tell me about your family, do you have brothers and sisters? 

 

9.​What would your dream job be? 

 

10.​ Tell me about your parents. 
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Unit 1 - Learning Activity Interact With Others Greetings 

Match the pictures to the words below. 

GOOD EVENING -  HELLO -  GOODBYE -  GOOD MORNING -  

GOODNIGHT  - GOOD AFTERNOON 
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Unit 1 - Who, What, Where Activity #1 

Question Words 

Directions: Use these words in the word bank to answer the questions. 

WHO WHAT WHEN WHERE 

WHY HOW IS DOES 

 

 

1.​ __________________ old are you? 

 

2.​ __________________ this your pencil? 

 

3.​ __________________ sit’s at your table? 

 

4.​ __________________  do you live? 

 

5.​ __________________ is your birthday? 

 

6.​ __________________ your friend want to play? 

 

7.​ __________________ do you want to eat for lunch? 

 

8.​ __________________ are you crying? 

 

9.​ __________________ music are you listening to? 

 

   10. __________________ it take you long to do work? 
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Unit 1  Who, what , Where Activity #2 

Connect the correct question words to complete the questions 

 

When​   *                                        *     time is it? 

 

Who          *                                        *     are you crying? 

 

What         *                                        *     one do you want?  

 

How          *                                        *    is your birthday? 

 

Where       *                                        *    my glasses? 

 

Why           *                                       *    is your best friend? 

 

Which        *                                       *    you doing? 

 

How many * ​ ​ ​ ​      *     are you from? 

 

What are   *                                       *    pencils are there? 

 

Where are *                                       *    old are you? 
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Unit 2 – Money & Shopping 
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Unit 2 Vocabulary – Money & Shopping 

💰 Money Vocabulary 

●​ Coin 
●​ Bill 
●​ Cash 
●​ Change 
●​ Price 
●​ Cost 
●​ Total 
●​ Receipt 
●​ Tax 
●​ Discount 
●​ Pay 
●​ Spend 
●​ Save 
●​ Buy 
●​ Sell 
●​ Amount 
●​ Dollar ($) 
●​ Cent (¢) 
●​ Loonie (1 dollar coin) 
●​ Toonie (2 dollar coin) 
●​ Quarter (25¢) 
●​ Dime (10¢) 
●​ Nickel (5¢) 

 

🛒 Shopping & Grocery Vocabulary 

●​ Store 
●​ Grocery store 
●​ Cashier 
●​ Cart 
●​ Basket 
●​ List 
●​ Sale 
●​ Item 
●​ Aisle 
●​ Shelf 
●​ Product 
●​ Label 
●​ Flyer 
●​ Ad (Advertisement) 
●​ Line/Queue 
●​ Checkout 
●​ Debit 
●​ Credit 
●​ Return 
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●​ Exchange 

 

🍎 Food & Household Items Vocabulary 

●​ Bread 
●​ Milk 
●​ Eggs 
●​ Cheese 
●​ Apples 
●​ Bananas 
●​ Meat 
●​ Chicken 
●​ Rice 
●​ Pasta 
●​ Soap 
●​ Shampoo 
●​ Toothpaste 
●​ Toilet paper 
●​ Dish soap 
●​ Paper towel 
●​ Laundry detergent​

 
 

🔤 Useful Verbs 

●​ Buy 
●​ Pay 
●​ Cost 
●​ Count 
●​ Choose 
●​ Shop 
●​ Find 
●​ Bring 
●​ Write (a list) 
●​ Add 

 

🧠 Practice Tip: 

Use these words to make your own grocery list. Try using them in sentences like: 

●​ “I need to buy milk and bread.”​
 

●​ “How much does it cost?”​
 

●​ “I paid with a toonie and got change.” 
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Unit 2 - Numbers 1 - 100 (Spelling Chart) 
0 - zero 
1 – one 
2 – two 
3 – three 
4 – four 
5 – five 
6 – six 
7 – seven 
8 – eight 
9 – nine 
 

10 – ten 
11 – eleven 
12 – twelve 
13 – thirteen 
14 – fourteen 
15 – fifteen 
16 – sixteen 
17 – seventeen 
18 – eighteen 
19 – nineteen 
 

20 – twenty 
21 – twenty-one 
22 – twenty-two 
23 – twenty-three 
24 – twenty-four 
25 – twenty-five 
26 – twenty-six 
27 – twenty-seven 
28 – twenty-eight 
29 – twenty-nine 
 

30 – thirty 
31 – thirty-one 
32 – thirty-two 
33 – thirty-three 
34 – thirty-four 
35 – thirty-five 
36 – thirty-six 
37 – thirty-seven 
38 – thirty-eight 
39 – thirty-nine 
 

40 – forty 
41 – forty-one 
42 – forty-two 
43 – forty-three 
44 – forty-four 
45 – forty-five 
46 – forty-six 
47 – forty-seven 
48 – forty-eight 
49 – forty-nine 
 

50 – fifty 
51 – fifty-one 
52 – fifty-two 
53 – fifty-three 
54 – fifty-four 
55 – fifty-five 
56 – fifty-six 
57 – fifty-seven 
58 – fifty-eight 
59 – fifty-nine 
 

60 – sixty 
61 – sixty-one 
62 – sixty-two 
63 – sixty-three 
64 – sixty-four 
65 – sixty-five 
66 – sixty-six 
67 – sixty-seven 
68 – sixty-eight 
69 – sixty-nine 
 

70 – seventy 
71 – seventy-one 
72 – seventy-two 
73 – seventy-three 
74 – seventy-four 
75 – seventy-five 
76 – seventy-six 
77 – seventy-seven 
78 – seventy-eight 
79 – seventy-nine 
 

80 – eighty 
81 – eighty-one 
82 – eighty-two 
83 – eighty-three 
84 – eighty-four 
85 – eighty-five 
86 – eighty-six 
87 – eighty-seven 
88 – eighty-eight 
89 – eighty-nine 
 

90 – ninety 
91 – ninety-one 
92 – ninety-two 
93 – ninety-three 
94 – ninety-four 
95 – ninety-five 
96 – ninety-six 
97 – ninety-seven 
98 – ninety-eight 
99 – ninety-nine 
100 – one hundred  
 

LARGE NUMBERS 
101 – one hundred and one 
200 – two hundred 
300 – three hundred 
400 – four hundred 
500 – five hundred 
600 – six hundred 
700 – seven hundred 
800 – eight hundred 
900 – nine hundred 
1000 – one thousand 
 

 
2000 – two thousand 
10,000 – ten thousand 
100,000 – one hundred 
thousand 
1,000,000 – one million 
10,000,000 – ten million 
123,456,789 – one hundred 
and twenty-three million, four 
hundred and fifty-six thousand, 
seven hundred and eighty-nine  
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Canadian Bills 
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Unit 2 Learning Activity Money worksheet coins 
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Unit 2 – Shopping Activity Worksheet 

PART 1 

Prices and Adding Up! 

Look at the prices below. 

🥛 Milk – $3 

🍞 Bread – $2 

🍎 Apple – $1 

🥔 Potato – $4 

🧃 Juice – $2 

Q1: If you buy Milk + Bread + Apples, how much will it cost? ________ 

Q2: If you buy Juice + Potatoes, how much will it cost? ________ 

Q3: What is the total if you buy everything? ________ 

Q4: If you buy Milk and Bread, how much will it cost? __________ 

Q5: If you just buy Milk and Juice, how much will it cost? _________ 

 

My Shopping List 

Using the grocery flyers, write 5 things you need this week and an estimated cost for each item so you 
can find out what your total should be. 

1. ___________________________ 

2. ___________________________ 

3. ___________________________ 

4. ___________________________ 

5. ___________________________ 

 
Total: ______________ 

 

Now that you have done that, let’s try some Roleplay! 
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Unit 2 – Shopping Activity Worksheet 

PART 2 

Role Play Shopping Activity 

Situation: You are at the grocery store. Work with a partner. One person is the Customer, and one is the 
Cashier. Switch roles after practicing. 

 
Dialogue Example: 

👩 Customer: Hello. 
👨 Cashier: Hi! How can I help you today? 
👩 Customer: I would like a loaf of bread and two apples, please. 
👨 Cashier: Bread is $2 and apples are $1 each. Your total is $4. 
👩 Customer: Here is $5. 
👨 Cashier: Thank you. Here is your change, $1. 
👩 Customer: Thanks. Have a nice day! 
👨 Cashier: You too! 

Vocabulary Help 

●​ Cashier – the person who works at the checkout 
●​ Change – the money you get back 
●​ Total – the final amount to pay 
●​ Aisle – a row in the store 

 

Practice (fill in the blanks) 

👩 Customer: I would like ____________________ and ____________. 

👨 Cashier: That will be $________. 

👩 Customer: Do you have any ________________? 

👨 Cashier: Yes, it costs $_____. How many do you want? 

👩 Customer: I’ll take ______. 

👨 Cashier: Your total is $______. 

👩 Customer: Can I pay with ____________________ (cash, debit, credit)? 

👩 Customer: Excuse me, where can I find ____________________? 

👨 Cashier: It’s in aisle number ______. 

This page has been left blank for printing purposes.  
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Unit 3 - Banking 

Essentials for Life in Canada​ Student Workbook​ Page | 30 



Unit 3 Vocabulary – Banking 

🏦 Banking Terms 
●​ Bank 
●​ Branch 
●​ Chequing account 
●​ Savings account 
●​ Interest 
●​ Deposit 
●​ Withdrawal 
●​ Balance 
●​ Statement 
●​ Transaction 
●​ Debit card 
●​ Credit card 
●​ PIN (Personal Identification Number) 
●​ Account number 
●​ Overdraft 
●​ ATM (Automated Teller Machine) 
●​ Online banking 
●​ Service fee 
●​ Mortgage 
●​ Loan 

 

 

🏛 ️Canadian Banks 
●​ TD (Toronto-Dominion Bank) 
●​ RBC (Royal Bank of Canada) 
●​ BMO (Bank of Montreal) 
●​ Scotiabank (Bank of Nova Scotia) 
●​ CIBC (Canadian Imperial Bank of Commerce) 

 

 

💳 Bank Card & ATM Vocabulary 
●​ Insert 
●​ Tap 
●​ Swipe 
●​ Screen 
●​ Keypad 
●​ Withdraw cash 
●​ Deposit cheque 
●​ Check balance 
●​ Cancel 
●​ Receipt 
●​ Confirm 
●​ Select account 
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●​ Enter PIN 
●​ Press OK 

 

 

📄 Useful Questions 
●​ “How do I open a bank account?”​

 
●​ “What is my balance?”​

 
●​ “Can I deposit this cheque?”​

 
●​ “Where is the nearest ATM?”​

 
●​ “Can I get a printout of my transactions?” 
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Canadian Bank Logos 
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Unit 3 - Bank Services – With Definitions 

 

Service Simple Definition 

Chequing Account A bank account for daily use – to pay bills, use a debit card, or withdraw cash. 

Savings Account A bank account to save money and earn a little interest. 

Joint Account A bank account shared by two or more people. 

Deposit Putting money into your bank account. 

Withdrawal Taking money out of your bank account. 

Debit Card A card you use to pay directly from your bank account. 

E-Transfer (Interac) Sending money by email or phone number through your bank. 

Direct Deposit When money (like a paycheque) goes directly into your bank account. 

Pre-Authorized Payment Automatic bill payment from your account every month. 

Wire Transfer Sending money from one bank to another (can be international). 

Bank Draft / Money Order A guaranteed way to send money – like a prepaid cheque. 

Certified Cheque A cheque guaranteed by the bank (proves you have the money). 

Credit Card A card you use to borrow money and pay it back later. 

Loan Money you borrow and repay over time (with interest). 

Line of Credit A flexible loan you can use when needed, up to a limit. 

Overdraft Protection Helps cover payments if you don’t have enough money in your account. 

Mortgage A long-term loan to buy a home. 

Mobile Banking Using an app on your phone to check your account, pay bills, etc. 

Online Banking Using your computer to do banking – like transfers or bill payments. 

ATM (Bank Machine) A machine where you can take out or deposit money using your card. 

RRSP A savings plan for retirement that gives you tax benefits. 

TFSA A savings account where you don’t pay tax on interest or investments. 

GIC You put money in for a set time and earn interest. Safe but not flexible. 

RESP A special savings plan to help save for your child’s education. 

Insurance Protection for your life, health, travel, home, or car – in case of accidents. 

Safety Deposit Box A locked box at the bank for keeping valuables or important papers. 

Foreign Currency 

Exchange 

Changing Canadian money into other countries’ money (like U.S. dollars or 

euros). 

 

 
Unit 3 - Bank Deposit Form Worksheet 

 

Date: ____________________ 
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Branch Number: ____________________     Transit Number: ____________________ 

Customer Name: ___________________________     Account Number: ___________________________ 

Cash Breakdown: 
Denomination Quantity Amount 

$100 x __________ $ ____________ 

$50 x __________ $ ____________ 

$20 x __________ $ ____________ 

$10 x __________ $ ____________ 

$5 x __________ $ ____________ 

$2 x __________ $ ____________ 

$1 x __________ $ ____________ 

Coins __________ $ ____________ 

 

Cash Subtotal:                     $ ____________________ 

Cheques: 
Cheque # Amount 

# ________ $ ____________ 

# ________ $ ____________ 

# ________ $ ____________ 

# ________ $ ____________ 

 

Cheque Subtotal:                  $ ____________________ 

Total (Cash + Cheques):           $ ____________________ 

Less Cash Back (if any):          $ ____________________ 

Total Deposit:                    $ ____________________ 

 

Type of Account:   ☐ Chequing    ☐ Savings 

Signature (if receiving cash back): ________________________________ 
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Unit 3 - Automatic Withdrawal Form Worksheet 

 

I authorize the monthly withdrawal of $_______________________ from the following account 

Branch Transit ____________________________ 

Account Number _________________________ 

Bank Institution Number ________________ 

To be completed by __________________________ (date) each month for deposit to 

 __________________________________________ (organization name) 

Account Holder Information 

Name: __________________________________________ 

Address: _______________________________________ 

City: __________________________________________​ ​ Province: ________________ 

Postal Code: _________________________________ 

Telephone number: _________________________ 

Signature: ________________________________________________________ 

Date: ______________________________________________________________ 

 

Void Cheque Information
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Unit 3 - How to use an ATM 

ATM is short for Automated Teller Machine. An ATM is a machine that provides cash from your own bank 

account. 

Most ATMs will let you: 

• withdraw money from your bank account 

• deposit money into your bank account 

 

Cash is paper money and coins.  Paper money is small pieces of paper that are worth $5 and up.  

Paper money is also called cash or bills. 

When you withdraw money, you take money out of a bank account. 

When you deposit money, you put money into a bank account. 

ATMs can be faster than going to the bank. You can usually use them even if the bank is closed. 

A debit card is a card from your bank. It lets you spend money from your bank account. It also lets you 

use an ATM. 

 

Look at the Picture below to see all the Parts of the machine 
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Unit 3 – Bank Statement Example 

 

Bank Name: Maple Leaf Bank​
Account Holder: Jane Doe​
Account Number: 123-456-789​
Statement Period: July 1, 2025 – July 31, 2025​
Branch: Toronto, ON​
Currency: CAD 

 

Account Summary 

Item Amount (CAD) 

Opening Balance $2,345.00 

Total Deposits $1,600.00 

Total Withdrawals $2,100.00 

Closing Balance $1,845.00 

 

Transaction History 

Date Description Withdrawals Deposits Balance 

Jul 01 Opening Balance   $2,345.00 

Jul 03 Payroll Deposit – ABC Company  $1,500.00 $3,845.00 

Jul 05 Interac e-Transfer to John $200.00  $3,645.00 

Jul 08 Grocery Store – Fresh Market $120.00  $3,525.00 

Jul 10 ATM Withdrawal $100.00  $3,425.00 

Jul 15 Utility Bill Payment – Hydro $160.00  $3,265.00 

Jul 20 Refund – Online Purchase  $100.00 $3,365.00 

Jul 22 Rent Payment $1,500.00  $1,865.00 

Jul 29 Coffee Shop $20.00  $1,845.00 
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Unit 3 - Roleplay Visit the Bank Activity 

Roles 

●​ Client (You): You need to go to the bank for a reason. 

●​ Bank Teller (Partner/Teacher): Works at the bank. Greets clients and helps them. 

 

 Situations (Choose one or more) 

1.​ Opening a Bank Account 

o​ You just moved to Canada and need to open a chequing account. 

o​ You need to bring ID and proof of address. 

2.​ Making a Deposit 

o​ You have $100 in cash and a $500 cheque. 

o​ You want to deposit into your savings account. 

3.​ Asking About Bank Services 

o​ You want to know the difference between a chequing and savings account. 

o​ You ask if there are monthly fees. 

4.​ Getting a Bank Card (Replacement) 

o​ You lost your bank card. 

o​ You want to order a new one. 

5.​ Paying a Bill 

o​ You bring your hydro bill to the bank and want to pay it. 

o​ You don’t know how. 

 

Example Dialogues 

Scenario 1: Opening an Account 

Client: Hello. I’d like to open a bank account.​
Teller: Sure! Do you want a chequing or savings account?​
Client: What’s the difference?​
Teller: A chequing account is for daily use. A savings account is for saving money.​
Client: I need a chequing account, please.​
Teller: Great! Do you have your ID and proof of address? 
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Scenario 2: Making a Deposit 

Client: Hi. I want to deposit some money.​
Teller: Into your chequing or savings account?​
Client: Savings. I have $100 cash and a $500 cheque.​
Teller: Please fill out this deposit slip. 

 

 Key Vocabulary 

Word/Phrase      Meaning 

Chequing account      An account for everyday transactions 

Savings account      An account to save money 

Deposit      To put money into your bank account 

Withdrawal      To take money out of your bank account 

Debit card      A card used to take money from your account 

Statement      A record of account transactions 

ID (Identification)      Passport, driver’s licence, etc. 

 

  Task Instructions 

1.​ Choose a situation. 

2.​ Practice the roleplay in pairs (Client & Teller). 

3.​ Switch roles after 5–10 minutes. 

4.​ Use real forms/props (optional: fake deposit slip, ID, bill). 
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Unit 3 – Using an ATM Learning Activity 

 

Match the word with its meaning. 

 

1.​ PIN 

 

a) The amount of money left in your account 

2.​ Deposit 

 

b) A 4-digit secret code​
 

3.​ Withdrawal 

 

c) Money you put into the bank 

4.​ Balance 

 

d) Money you take out of the bank 

5.​ Receipt 

 

e) A paper that shows your transaction 

 

Put the steps in the correct order (1–6): 

☐ Enter your PIN​
☐ Insert your bank card​
☐ Take your receipt​
☐ Choose withdrawal, deposit, or balance inquiry​
☐ Take your money (or deposit slip)​
☐ Remove your card 

 

If you had $150 in your account and you withdraw $40, how much money is left? 

​
Answer: ________ 
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Please Label the Parts of the ATM below : 
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Unit 4 - Time 
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Unit 4 Vocabulary – Time 

🗓 ️Days of the Week 

●​ Sunday 

●​ Monday 

●​ Tuesday 

●​ Wednesday 

●​ Thursday 

●​ Friday 

●​ Saturday 

●​ Weekday 

●​ Weekend 

 

📅 Months of the Year 

●​ January 

●​ February 

●​ March 

●​ April 

●​ May 

●​ June 

●​ July 

●​ August 

●​ September 

●​ October 

●​ November 

●​ December 

 

⏰ Time of Day 

●​ Morning 

●​ Noon 

●​ Afternoon 

●​ Evening 

●​ Night 

●​ Midnight 

●​ Sunrise 

●​ Sunset 

●​ Today 
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●​ Tomorrow 

●​ Yesterday 

 

🕒 Telling Time Vocabulary 

●​ O’clock 

●​ Quarter after 

●​ Quarter to 

●​ Half past 

●​ A.M. 

●​ P.M 

●​ Clock 

●​ Digital clock 

●​ Analog clock 

●​ Hour 

●​ Minute 

●​ Second 

 

☀ ️Seasons & Weather 

●​ Spring 

●​ Summer 

●​ Fall (Autumn) 

●​ Winter 

●​ Snowy 

●​ Rainy 

●​ Sunny 

●​ Windy 

●​ Cloudy 

●​ Hot 

●​ Cold 

 

🚍 Transportation & Schedule Terms 

●​ Bus 

●​ Train 

●​ Car 

●​ Truck 

Essentials for Life in Canada​ Student Workbook​ Page | 56 



●​ Schedule 

●​ Time card 

●​ Shift 

●​ Departure 

●​ Arrival 

●​ On time 

●​ Late 

●​ Travel time 

●​ Store hours 

●​ Open 

●​ Closed 

 

🧠 Practice Tip: 

Use these words to talk about your week!​
 Try making sentences like: 

●​ “I work on Monday and Tuesday.”​
 

●​ “The bus leaves at quarter after nine.”​
 

●​ “In winter, it is cold and snowy.” 
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Unit 4 – Months of the Year Worksheet 

 

 

Part 1: Write the Months in Order 

Write the months in the correct order (start with January): 

1.​  

2.​  

3.​  

4.​  

5.​  

6.​  

7.​  

8.​  

9.​  

10.​  

11.​  

12.​  

 

Part 2: Fill in the Blanks 

1.​ The first month of the year is ____________________. 

2.​ The last month of the year is ____________________. 

3.​ My birthday is in ____________________. 

4.​ Canada Day is in ____________________. 

5.​ Halloween is in ____________________. 

6.​ There are ______ months in a year. 
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Part 3: Match the Month with the Season 

Write which months go under each season: 

❄W️inter 🌸Spring 😎Summer 🍂Fall 

____________ ____________ ____________ 
___________

_ 

____________ ____________ ____________ 
___________

_ 

____________ ____________ ____________ 
___________

_ 

 

Part 4: Sentence Practice 

Write 2 full sentences using months of the year. 

1.​  

2.​  

 

 

 

Essentials for Life in Canada​ Student Workbook​ Page | 59 



Unit 4 – Days of the Week Worksheet 

Part 1: Write the Days in Order 

Write the 7 days of the week starting with Sunday: 

1.​  
2.​  
3.​  
4.​  
5.​  
6.​  
7.​  

 

Part 2: Fill in the Blanks 

1.​ The first day of the week is ____________________. 
2.​ The last day of the week is ____________________. 
3.​ Today is ____________________. 
4.​ Yesterday was ____________________. 
5.​ Tomorrow will be ____________________. 

 

Part 3: Match the Day with the Activity 

Draw a line to match the day with the activity (or write the letter). 

Day Activity 

Saturday A. Go to school 

Friday B. Relax at home 

Wednesday C. Grocery shopping 

Sunday D. Visit family 

Monday E. Go to the library 

 

 
 

Part 4: Write Sentences 

Write 2 sentences using days of the week. 

1.​  
2.​  

Essentials for Life in Canada​ Student Workbook​ Page | 60 



 

Unit 4 – Blank Calendar Handout 
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Unit 4 – Time of Day, Seasons, Weather Images
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Word List 

Morning 
Evening 
Day 
Night 
Dusk 
Dawn 

Spring 
Summer 
Winter 
Fall/Autumn 

Thermometer 
Rain 
Rainbow 
Fog 
Wet 
Sleet 
Snow 
Cloudy 
Clear 
Partly cloudy 
Sunny 
Thunderstorms 
Umbrella 
Flurries 
Dew 
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Unit 4 - Reading Time Worksheet 

Part 1: Draw the Hands on the Clock 

Instructions: Look at the digital time and draw the hands on the blank clock. 

 

Time: 3:00 

 

 

Time: 7:30 

 

 

Time: 12:15 

 

 

Time: 9:45 

 

Time: 5:20 

 

Time: 6:35 
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Part 2: Write the Time You See 

Instructions: Look at each clock and match the correct time. 

1. 2:00   Match Clock #: ______ 4. 4:45   Match Clock #: _____ 

2. 3:50   Match Clock #: ______ 5. 11:00   Match Clock #: ______ 

3. 1:15   Match Clock #: ______ 6. 12:30  Match Clock #: ______ 

 

Clock #1 

 

 

Clock #2 

 

 

Clock #3 

 

 

Clock #4 

 

Clock #5 Clock #6 
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Unit 4 - Bus Schedule & Activity Worksheet 

 

Part 1: Read the Bus Schedule 

Stop Name Bus # Arrives At Leaves At 

Main Station 101 — 7:00 AM 

Maple Street 101 7:10 AM 7:12 AM 

School Avenue 101 7:20 AM 7:21 AM 

Market Square 101 7:30 AM 7:32 AM 

Park Terminal 101 7:45 AM  

 

Part 2: Answer the Questions 

1.​ What time does the bus leave Main Station? 

 

2.​ What time does the bus arrive at Maple Street? 

 

3.​ How many stops are on this bus route? 

 

4.​ Which stop is just before Park Terminal? 
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5.​ If you get on at School Avenue, what time will you arrive at Park Terminal? 

_______________________________________________________________________ 

 

 

Unit 4 - Canadian Holidays 
 

📅 What Are Holidays? 

Holidays are special days when people in Canada celebrate, rest, or remember important events. 

Some holidays are national (all of Canada), and some are provincial (only in Ontario, for example). 

 

🍁 National & Ontario Holidays 

Holiday Month What We Celebrate 

New Year’s Day January First day of the new year 

Family Day February Time with family (Ontario only) 

Good Friday March/April Christian holiday – Friday before Easter 

Victoria Day May Queen Victoria’s birthday 

Canada Day July 1 Canada’s national birthday 

Civic Holiday August Summer holiday (Ontario) 

Labour Day September Workers and employment rights 

Thanksgiving October Giving thanks for food and family 

Remembrance Day November 11 Honouring soldiers (not a stat holiday in Ontario) 
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Christmas Day December 25 Birth of Jesus (Christian holiday) 

Boxing Day December 26 Shopping and rest after Christmas 

 

 

 
📌 Vocabulary 

●​ Holiday – special day to rest or celebrate 

●​ Statutory Holiday – paid day off work for many people 

●​ Celebrate – do something special or fun 

●​ Family – parents, children, relatives 

●​ Tradition – something people do every year 

●​ Parade – people marching and celebrating on the street 

●​ Fireworks – bright lights in the sky at night 

●​ Remembrance – thinking about people who have died 

 

 

🧠 Discussion Questions 

1.​ What holidays do you celebrate in your country?​
 

2.​ Do you have a favourite Canadian holiday?​
 

3.​ What do you like to do on holidays?​
 

4.​ Do you work or rest on holidays? 

 

 

 

 

Essentials for Life in Canada​ Student Workbook​ Page | 68 



Unit 4 – Weekly Planner Template 
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Unit 5 – Health & Wellness 
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Unit 5 Vocabulary – Health & Wellness 

🩺 Body Parts 

●​ Head 

●​ Arm 

●​ Leg 

●​ Hand 

●​ Foot 

●​ Eye / Eyes 

●​ Ear / Ears 

●​ Mouth 

●​ Nose 

●​ Shoulder 

●​ Back 

●​ Chest 

●​ Stomach 

●​ Knee 

 

🤒 Illnesses & Symptoms 

●​ Cold 

●​ Cough 

●​ Fever 

●​ Headache 

●​ Pain 

●​ Stomachache 

●​ Sore throat 

●​ Runny nose 

●​ Rash 

●​ Allergy 

●​ Injury 

●​ Infection 

 

💊 Health & Wellness Vocabulary 

●​ Doctor 

●​ Nurse 

●​ Family doctor 

●​ Specialist 
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●​ Clinic 

●​ Hospital 

●​ Emergency 

●​ Appointment 

●​ Prescription 

●​ Pharmacist 

●​ Pharmacy 

●​ Treatment 

●​ Medicine 

●​ Check-up 

●​ Referral 

●​ OHIP (Ontario Health Insurance Plan) 

●​ Health card 

 

☎️ Emergency & First Responders 

●​ 911 

●​ Ambulance 

●​ Paramedic 

●​ Police 

●​ Firefighter 

●​ Emergency operator 

 

📝 Useful Phrases 

●​ “I have a __________.” 

●​ “It hurts here.” (point to body part) 

●​ “I need to see a doctor.” 

●​ “I have a headache / fever / cough.” 

●​ “I would like to book an appointment.” 

●​ “My OHIP number is __________.” 

●​ “Call 911!” 

●​ “Please call for help.” 

●​ “Where is the nearest clinic?” 

●​ “Do you have a prescription?”​
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🧠 Practice Tip 

Use these words to roleplay a doctor's visit. Try sentences like: 

●​ “I feel pain in my chest.”​
 

●​ “My fever started yesterday.”​
 

●​ “I need medicine for my allergy.” 
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Unit 5 - Body Parts Labeling Activity 
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Unit 5 – Symptoms Vocabulary Handout #2 
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Unit 5 – Health Symptoms Activity Worksheet 
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Unit 5 -  Roleplay Activity: Booking a Doctor’s Appointment 

Instructions: Work in pairs. One person is the receptionist, and the other is the patient. Then 
switch roles.

Step 1: Use Imaginary Info 

●​ Patient Name: ___________________________ 
●​ OHIP Number: __________________________ 
●​ Phone Number: __________________________

 

Step 2: Receptionist Script (Use your own words) 

1.​ Greet the patient. 
2.​ Ask for their name and OHIP number. 
3.​ Ask what symptoms they are having. 
4.​ Offer an appointment date and time. 
5.​ Confirm the details. 
6.​ Say goodbye politely. 

 

Step 3: Patient Script (Use your own words) 

1.​ Say hello and ask for an appointment. 
2.​ Give your name and OHIP number. 
3.​ Describe 1 or 2 symptoms (e.g. “I have a sore throat and cough.”) 
4.​ Listen to the appointment time. 
5.​ Repeat the time to confirm it. 
6.​ Say thank you and goodbye. 

 

💬 Practice Vocabulary 

●​ I need to see a doctor. 
●​ My name is... 
●​ My OHIP number is... 
●​ I have a fever/headache/stomach ache/etc. 
●​ What time is the appointment? 
●​ Thank you! 
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Unit 5 – Emergency Call Information 
☎️ Calling 911 in Canada 
 
When to Call and What to Say 

✅ Call 911 for Emergencies Only 
Call 911 when someone needs help right away from: 

●​ 🚑 Paramedics (medical emergency) 
●​ 🚒 Fire Department (fire, smoke, gas) 
●​ 👮 Police (crime, danger, accident) 

 
 
❌ Do NOT Call 911 for: 

●​ A cold or minor illness 
●​ A doctor’s appointment 
●​ Lost items 
●​ Asking for directions 
●​ Power outages 

 
 
📞 How to Call 911 

1.​ Dial 911 from any phone (landline or mobile) 
2.​ Stay calm and speak clearly 
3.​ Tell the operator: 

o​ Your name 
o​ Your location/address 
o​ What happened (fire, injury, danger, etc.) 

4.​ Answer all questions 
5.​ Do not hang up until they say it’s okay 

 
 
🗣 Example: 
“My name is Maria. I’m at 123 King Street. My friend fell and can’t move. Please send an 
ambulance.” 

 
 
💡 Notes: 

●​ You can ask for a translator in your language. 
●​ You can teach your children how and when to call 911. 
●​ If you are not sure if it’s an emergency, it is okay to call. 

 

 
Unit 5 – OHIP Form 
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Unit 5 – Travel Grant Form 
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Unit 6 – Directions & Transportation 
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Unit 6 Vocabulary – Directions & Transportation 

🧭 Direction Words 

●​ Left 

●​ Right 

●​ Straight 

●​ Turn 

●​ Go around 

●​ Go over 

●​ Go across 

●​ Next to 

●​ Beside 

●​ In front of 

●​ Behind 

●​ Near 

●​ Between 

●​ On the corner 

●​ At the end of the street 

 

🗺 ️Cardinal Directions 

●​ North 

●​ South 

●​ East 

●​ West 

 

🚦 Road & Traffic Words 

●​ Stop 

●​ Go 

●​ Yield 

●​ Crosswalk 

●​ Traffic light 

●​ Stop sign 

●​ One-way 

●​ Speed limit 

●​ Exit 

●​ Roundabout 

●​ Caution 
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●​ Slow 

 

🏙 ️Places in a Town 

●​ School 

●​ Bank 

●​ Grocery store 

●​ Bus stop 

●​ Train station 

●​ Gas station 

●​ Hospital 

●​ Pharmacy 

●​ Library 

●​ Park 

●​ Post office 

●​ Mall 

●​ Church 

●​ Police station 

 

🚗 Transportation Vocabulary 

●​ Car 

●​ Bus 

●​ Train 

●​ Subway 

●​ Streetcar 

●​ Truck 

●​ Plane 

●​ Taxi 

●​ Bicycle / Bike 

●​ Boat 

●​ Travel 

●​ Ride 

●​ Drive 

 

📝 License & Forms Vocabulary 

●​ G1 License 
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●​ Application 

●​ Test 

●​ Eye exam 

●​ Identification (ID) 

●​ Name 

●​ Address 

●​ Birthdate 

●​ Signature 

 

💬 Useful Phrases 

●​ “Can you tell me how to get to…?”​
 

●​ “Go straight and turn left at the corner.”​
 

●​ “It’s next to the bank.”​
 

●​ “Take the bus to Main Street.”​
 

●​ “I need to apply for my G1 license.”​
 

●​ “Where is the nearest subway station?”​
 

 

🧠 Practice Tip 

Use these words to give a classmate directions from one place to another! Try saying: 

●​ “Go straight, then turn right.”​
 

●​ “The pharmacy is behind the grocery store.”​
 

●​ “Take the #6 bus to the library.”​
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Unit 6 – Transportation Images  
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Unit 6 – Giving Directions Worksheet 

 

Using the map answer the questions and roleplay giving directions: 
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Unit 6 – Driving Handbook Excerpts Handout 
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Unit 6 – Driving Signs Quiz 

 
Select the correct answer: What colour are these signs? 

 

 

Essentials for Life in Canada​ Student Workbook​ Page | 97 
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Unit 6 – Driver’s License Example 
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Unit 7a – Workplace & Employment Rights 
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Unit 7a Vocabulary – Workplace Skills & Employment Rights 

🧑‍🔧 Occupations & Jobs 

●​ Teacher 

●​ Cleaner 

●​ Construction worker 

●​ Cashier 

●​ Cook 

●​ Driver 

●​ Personal support worker (PSW) 

●​ Receptionist 

●​ Factory worker 

●​ Dishwasher 

●​ Server 

●​ Office assistant 

●​ Mechanic 

●​ Warehouse worker 

 

📄 Workplace Vocabulary 

●​ Resume 

●​ Interview 

●​ Application 

●​ Qualifications 

●​ Education 

●​ Skills 

●​ Experience 

●​ Reference 

●​ Employer 

●​ Employee 

●​ Manager 

●​ Supervisor 

●​ Workplace 

●​ Full-time 

●​ Part-time 

●​ Shift 

●​ Schedule 

●​ Overtime 

●​ Break 

●​ Lunch 
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💬 Polite Workplace Phrases 

●​ “May I take a day off?” 

●​ “Could I leave early today?” 

●​ “I’m not feeling well.” 

●​ “I have an appointment.” 

●​ “Can you please repeat that?” 

●​ “I need help with this task.” 

●​ “When is my next shift?” 

 

🛠️ Forms & Workplace Documents 

●​ Time sheet 

●​ Vacation request 

●​ Time off request 

●​ Incident report 

●​ WSIB form 

●​ Job posting 

●​ Job description 

●​ Safety checklist 

●​ Emergency contact form 

 

🧠 Soft Skills Vocabulary 

●​ Teamwork 

●​ Communication 

●​ Time management 

●​ Problem solving 

●​ Flexibility 

●​ Punctuality 

●​ Reliability 

●​ Positive attitude 

 

🛡️ Worker Rights Vocabulary 

●​ Health and safety 

●​ Breaks 
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●​ Minimum wage 

●​ Workplace injury 

●​ Union 

●​ WSIB (Workplace Safety and Insurance Board) 

●​ Fair treatment 

●​ Discrimination 

●​ Harassment 

●​ Employer responsibilities 

●​ Employee rights 

 

📌 Practice Tip 

Use these words in real-life job interview practice. Try saying: 

●​ “I have experience working as a __________.”​
 

●​ “One of my skills is __________.”​
 

●​ “I can work __________ hours.”​
 

●​ “I’m interested in a full-time position.” 
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Unit 7a – Occupation Cut-outs 
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Unit 7a – Sample Job Advertisements
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Unit 7a - Job Search Tracking Worksheet 

Your Name: ___________________________​ Date: _________________________________ 

​
Instructions:​
Fill in this chart every time you apply for a job. This helps you stay organized and remember where and 
how you applied. 

# Date Job Title Company Name How Did You 
Apply? 

Result or 
Next Step 

1    ☐ Online  
☐ Email  
☐ In person  
☐ Phone 

☐ Waiting  
☐ Interview 
☐ Rejected 
☐ Hired 

2    ☐ Online  
☐ Email  
☐ In person  
☐ Phone 

☐ Waiting  
☐ Interview 
☐ Rejected 
☐ Hired 

3    ☐ Online  
☐ Email  
☐ In person  
☐ Phone 

☐ Waiting  
☐ Interview 
☐ Rejected 
☐ Hired 

4    ☐ Online  
☐ Email  
☐ In person  
☐ Phone 

☐ Waiting  
☐ Interview 
☐ Rejected 
☐ Hired 

5    ☐ Online  
☐ Email  
☐ In person  
☐ Phone 

☐ Waiting  
☐ Interview 
☐ Rejected 
☐ Hired 

​
Vocabulary Help: 
- Job Title – the name of the job (e.g., cashier, cleaner, cook) 
- Company Name – where you applied (e.g., Walmart, Tim Hortons) 
- Apply – how you gave them your resume 
- Result – what happened after you applied 
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Unit 7a – Sample Resumes 

 
Sofia Flores 
Phoenix, AZ | 773-555-0199 | sflores@email.com 
 

Summary 
I am a professional, motivated and patient cashier with over three years of experience in the 
grocery industry. I am seeking a role as a Cashier at DADs Grocery Store in Williamsburg, 
Virginia. 
 

Education 
WWW High School​ ​ ​ ​ ​ ​ ​ 2021 
High school diploma 
 

Experience 
Solution Food, Cashier​ ​ ​ ​ ​ ​ May 2021 – Current 

●​ Communicate with customers to help them find specific products throughout the store 
●​ Scan groceries and handling cash exchanges 
●​ Pack groceries into bags and boxes for safe transport 
●​ Learn about new products and describing them to customers 
●​ Create a positive environment for customers, other professionals and myself 

Solution Food, Stocker​ ​ ​ ​ ​ ​ January 2019 – May 2021 

●​ Received packages and stored them safely in the correct areas 
●​ Communicated with customers about where products are in the store 
●​ Filled shelves with product labels facing outwards for easy identification 

Certifications 

●​ Certified Sales Professional (CSP) 
●​ Certified Customer Service Representative (CCSR) 

Skills 

●​ Customer service 
●​ Communication 
●​ Active listening 
●​ Cash handling 
●​ Learning 
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Cody Fredrickson 
Austin, TX | 512-555-0129 | cfredrickson@email.com 

 
Summary 
Motivated Customer Service Professional with three years of experience attending to customers and 
providing insightful product information. Talented communicator with strong conflict resolution, data entry 
and mentoring skills. 
 
Education 
East Denver High School 
High school diploma 
 
Experience 
Ellen's Cozy Closet, Newport Beach, CA, Customer Service Representative 
September 2018 – Current 

●​ Manage 300+ customer calls each day 
●​ Mentor new employees in the company software 
●​ Place 200+ customer orders each week 
●​ Implement new Customer Service Representative training programs 
●​ Handle customer questions and complaints by phone 

Bleu Boutique, Newport Beach, CA, Customer Service Representative 
February 2012 – August 2018 

●​ Placed 200+ customer orders each week 
●​ Created accounts for new customers 
●​ Implemented referral program, which increased customer base by 25% in eight months 

Bella's Boutique, Simi Valley, CA, Customer Service Intern 
January 2010 – January 2012 

●​ Handled 50+ customer calls per day 
●​ Answered questions about company product lines 
●​ Shared pricing details and discounts with customers 

Certifications 

✔​ Certified Information Technology Professional, 2018 
✔​ Certified Customer Service Professional, 2012 

Skills 

✔​ Spanish fluency 
✔​ Typing 
✔​ Customer service 
✔​ Outbound and inbound calling 
✔​ Communication 
✔​ Conflict resolution 
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Unit 7a - Resume Building Activity 

Resume Template 

A resume helps employers learn about your skills and experience. Complete this activity to create your 

own resume. 

Personal Information 

●​ Full Name: ______________________________ 

●​ Address: ________________________________ 

●​ Phone Number: __________________________ 

●​ Email Address: __________________________ 

 

Objective / Profile 

Write one sentence about your career goal or a short summary about yourself. 

 

 

 

Work Experience 

List your previous or current jobs, including volunteer roles or internships 

Job #1 

●​ Job Title: ________________________________ 

●​ Company/Organization: ___________________ 

●​ Location: ________________________________ 

●​ Dates Worked (From–To): _________________ 

●​ Duties/Responsibilities: 

o​  

o​  

o​  

Job #2 (optional) 

●​ Job Title: ________________________________ 

●​ Company/Organization: ___________________ 

●​ Location: ________________________________ 
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●​ Dates Worked (From–To): _________________ 

●​ Duties/Responsibilities: 

o​  

o​  

o​  

 

Education 

List schools or training programs you attended. 

School/Program #1 

●​ School Name: _____________________________ 

●​ Location: ________________________________ 

●​ Dates Attended: ___________________________ 

●​ Degree/Certificate Earned: _________________ 

 

School/Program #2 (optional) 

●​ School Name: _____________________________ 

●​ Location: ________________________________ 

●​ Dates Attended: ___________________________ 

●​ Degree/Certificate Earned: _________________ 

 

Skills 

Write down skills that would help you in the job you want. Include both hard skills (like computer skills or 

languages) and soft skills (like teamwork or reliability). 

1.​  

2.​  

3.​  

4.​  

5.​  
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Achievements or Certifications 

List any special awards, certifications, or accomplishments you have. 

 

●​  

●​  

●​  

 

References 

Write names of two or three people who can recommend you. Ask permission first. 

Name Relationship Phone or E-mail 

   

   

(Always ask your references for permission before listing them.) 
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Unit 7a – LBS Apprenticeship Self-Assessment 

Is a Career in a Food Trade for Me? 

Complete the following checklist to see if a career in the food trades is right for you.

Add up your totals: Yes ______ No _______ 

If you answered yes to at least 16 of the questions, a career in the food trades might be for you. 

 

LBS Apprenticeship Curriculum - 2015 

 

 

Essentials for Life in Canada​ Student Workbook​ Page | 114 



Is a Career in an Automotive-Related Trade for Me? 

Complete the following checklist to see if a career in the automotive-related trades is something you 

should explore further. 

 

 

Add up your totals: Yes ______ No _______ 

If you answered yes to at least 12 of the questions, a career in the automotive-related trades might be 

for you. 

 

LBS Apprenticeship Curriculum - 2015 
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Is a Career in a Construction Trade for Me? 

Complete the following checklist to see if a career in the construction trades is right for you. 

 

Add up your totals: Yes ______ No _______ 

If you answered yes to at least 12 of the questions, a career in the construction trades might be for 

you. 
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Unit 7a - Job Interview Activity Worksheet 

 
Part 1: Vocabulary Matching 

Match the words to their meanings. 

Word/Phrase Definition 

Resume/CV  Sure of yourself 

Professional Work or education you’ve had before 

Punctual The person asking the questions 

Interviewer Behaving in a respectful way 

Strengths Always on time 

Weaknesses             A document showing your work history 

Confident Your best qualities or skills 

Experience Areas where you can improve 

 

Part 2: Write or discuss short answers to each question. 

1.​ Tell me about yourself: 
 

2.​ Why do you want this job? 

3.​ What are your strengths? 

4.​ What is one of your weaknesses? 
 

5.​ Tell me about a time you solved a problem at work or school: 

6.​ Do you have any questions for us? 

 

Part 3: Interview Role-Play 

Work with a partner or teacher. Take turns being the interviewer and the job applicant. Use the 
questions above. 

Bonus Questions for Role-Play: 

●​ Why should we hire you? 
●​ Where do you see yourself in 5 years? 
●​ What kind of work environment do you prefer? 
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Unit 7a – Time Sheet/Time Off Request Forms 

 
Employee Time Sheet 

Employee Name: _________________________​
Position/Title: _________________________​
Supervisor Name: _________________________​
Pay Period: From _____________ to _____________ 

Date Day Start Time End Time Break Time 
Total 
Hours 

Employee 
Initials 

Supervisor 
Initials 

 Monday       

 Tuesday       

 Wednesday       

 Thursday       

 Friday       

 Saturday       

 Sunday       

Totals        

 
Employee Signature: _______________________ Date: ___________ 

Supervisor Signature: ______________________ Date: ___________ 

​
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Employee Time-Off Request Form 

Employee Name: ____________________________​
Position/Title: ______________________________​
Supervisor Name: ___________________________​
Today's Date: ______________________________ 

Requested Time Off 

Start Date End Date Total Days Requested 

   

 

Type of Absence: (check one)​
☐ Vacation​
☐ Personal Day​
☐ Sick Leave​
☐ Family/Medical Leave​
☐ Other: __________________________ 

Reason (optional): 

 
 
 

 

Employee Acknowledgement 

I understand this request is subject to supervisor approval. 

Employee Signature: ________________________Date: ____________ 

 
Supervisor Approval 

☐ Approved​
☐ Denied (Reason): _____________________________________________ 

Supervisor Signature: __________________________ Date: ___________ 
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Unit 7a – Incident Report 
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​
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Unit 7a - WSIB Report Form 
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Unit 7b – Taxes & Education 
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Unit 7b Vocabulary – Taxes & Education 

 

📇 Social Insurance Number (SIN) 

●​ SIN (Social Insurance Number) 

●​ Application 

●​ Identification (ID) 

●​ Permanent Resident 

●​ Temporary Resident 

●​ Confidential 

●​ Government 

●​ Number 

●​ Form 

●​ Office 

●​ Document 

●​ Service Canada 

 

💰 Income Tax Vocabulary 

●​ Income 

●​ Salary 

●​ Wages 

●​ Pay 

●​ Deduction 

●​ Tax 

●​ Refund 

●​ Return 

●​ File (a tax return) 

●​ Deadline 

●​ CRA (Canada Revenue Agency) 

●​ T4 (income slip) 

●​ TD1 form 

●​ Credit 

●​ Benefit 

●​ World income 

●​ Dependent 

●​ Tax year 

●​ Notice of assessment 
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📅 Employment Laws & Statutory Holidays 

●​ Pay stub 

●​ Pay period 

●​ Minimum wage 

●​ Statutory holiday 

●​ Paid leave 

●​ Unpaid leave 

●​ Vacation 

●​ Hours 

●​ Overtime 

●​ Rights 

●​ Employer 

●​ Employee 

 

🎓 Education Vocabulary 

●​ School 

●​ Kindergarten 

●​ Elementary 

●​ High school 

●​ College 

●​ University 

●​ Adult learning 

●​ Training 

●​ Diploma 

●​ Certificate 

●​ Degree 

●​ Online learning 

●​ ESL (English as a Second Language) 

●​ Continuing education 

 

🌍 Foreign Credential Recognition 

●​ Credentials 

●​ Equivalency 

●​ Assessment 

●​ Recognition 

●​ Evaluation 

●​ International education 
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●​ Experience 

●​ Qualifications 

●​ Transcript 

●​ Translation 

●​ Verification 

 

💬 Useful Questions & Phrases 

●​ “How do I apply for a SIN?”​
 

●​ “Where can I file my taxes?”​
 

●​ “What is my income?”​
 

●​ “Do I get a tax refund?”​
 

●​ “I studied in another country.”​
 

●​ “Are my credentials recognized in Canada?”​
 

●​ “Can I upgrade my education?”​
 

 

🧠 Practice Tip 

Use these vocabulary words in class to:​
 ✔ Fill out forms (SIN, tax return)​
 ✔ Talk about your education​
 ✔ Ask about jobs and training​
 ✔ Understand Canadian tax rules 
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Unit 7b – Social Insurance Number Application 
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Unit 7b – CRA Form World Income 
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Unit 7b – Laws about Pay and Statutory Holiday Worksheet 

 

Did you know? In Ontario, there are 9 statutory holidays including: 

●​ New Year's Day 
●​ Family Day 
●​ Good Friday 
●​ Victoria Day 
●​ Canada Day 
●​ Labour Day 
●​ Thanksgiving Day 
●​ Christmas Day 
●​ Boxing Day 

 
If you work on a statutory holiday, you may be entitled to: 

​
✅ Extra pay (called premium pay)​
✅ Another day off with holiday pay​
✅ Both, depending on the situation 

 
To qualify for holiday pay, you usually must work your last scheduled day before and your first 
scheduled day after the holiday. 

 

True or False 

Circle T for true or F for false. 

1.​ You must always work on a statutory holiday.   T / F 
2.​ Statutory holiday pay is the same for everyone.  T / F 
3.​ If you work more than 44 hours a week, you may get overtime pay. T / F 
4.​ A pay stub shows how much tax was taken from your pay.  T / F 
5.​ All workers get paid vacation on holidays.    T / F 

Discussion or Writing Questions 

1.​ What is the minimum wage in Ontario right now? 
2.​ Have you ever worked on a holiday? What happened? 
3.​ Why is it important to keep your pay stubs? 
4.​ What should you do if your employer does not pay you correctly? 
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Fill in the Blanks 

Choose from the words: statutory, overtime, employer, pay stub, minimum wage 

1.​ If you work on a ___________ holiday, you may get extra pay. 

2.​ Your ___________ must pay you at least the minimum wage. 

3.​ The ___________ shows your earnings and deductions. 

4.​ You get ___________ pay when you work more than 44 hours per week. 

5.​ The person who hires you is called your ___________. 

 

Vocabulary 

Match the words to their definitions. 

 

Statutory Holiday 
 

The person who works for a company 

Minimum Wage 
 

An official day off with pay for most workers 

Overtime 
 

A document showing your earnings and deductions 

Pay Stub 
 

The lowest amount of money per hour a worker can be paid 

Employer 
 

The person or company who hires and pays workers 

Employee 
 

Extra pay for work after 44 hours in a week 
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Unit 7b -  How Canada Recognizes Foreign Credentials 
 
What is a “foreign credential”? 
A foreign credential is a diploma, certificate, or degree you earned in another country — for 
school, college, university, or job training. 

 

 
Why do I need my credentials recognized? 
To:​
✅ Get a job in Canada​
✅ Study at a Canadian school or college​
✅ Join a professional field (nurse, electrician, teacher, etc.) 

 

 
Who checks my credentials? 
In Canada, credentials are not recognized automatically.​
You may need to apply to an official organization for assessment. 
One common agency is: 
🟦 World Education Services (WES)​
Website: https://www.wes.org/ca​
They will check your education and send a report showing how it compares to Canadian 
standards. 

 

 
What do I need? 

●​ Copies of your diplomas or certificates 
●​ Transcripts (grades from school) 
●​ Your identification (passport or permanent resident card) 
●​ Translations (if your documents are not in English or French) 
●​ Payment (WES has a fee) 

 

 
Steps: 

1.​ Go to wes.org/ca 
2.​ Create an account 
3.​ Fill out your information 
4.​ Upload or mail your documents 
5.​ Wait for your evaluation (usually a few weeks) 
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Unit 7b – WES application form 
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Unit 8 – Immigration & Citizenship 
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Unit 8: Vocabulary Sheet Immigration & Citizenship 

🛂 Immigration Vocabulary 

●​ Immigration 

●​ Citizenship 

●​ Refugee 

●​ Asylum 

●​ Permanent Resident (PR) 

●​ Temporary Resident 

●​ Application 

●​ Sponsorship 

●​ Visa 

●​ IRCC (Immigration, Refugees and Citizenship Canada) 

●​ Pathway 

●​ Settlement 

●​ Document 

●​ Form 

●​ Medical exam 

●​ Language test 

●​ Processing time 

●​ Interview 

●​ Eligibility 

●​ Approval 

 

📄 Documents & Agencies 

●​ Passport 

●​ PR Card 

●​ Work permit 

●​ Study permit 

●​ WES (World Education Services) 

●​ Credential evaluation 

●​ Checklist 

●​ Flowchart 

●​ Signature 

●​ Copy 

●​ Proof of address 
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🗺 ️Geography & Anthem 

●​ Province 

●​ Territory 

●​ Capital 

●​ Canada 

●​ Ontario 

●​ Quebec 

●​ Alberta 

●​ British Columbia 

●​ Map 

●​ East / West / North / South 

●​ Anthem 

●​ “O Canada” 

●​ Flag 

 

💬 Useful Phrases 

●​ “I want to apply for permanent residence.”​
 

●​ “What documents do I need?”​
 

●​ “Where is the IRCC office?”​
 

●​ “Do I need to take a language test?”​
 

●​ “Can you help me fill out the form?” 
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Unit 8 - National Anthem of Canada – Activity Sheet 

🎵 Part 1: Read the Anthem 
O Canada!​
Our home and native land!​
True patriot love in all of us command.​
With glowing hearts we see thee rise,​
The True North strong and free!​
From far and wide, O Canada,​
We stand on guard for thee.​
God keep our land glorious and free!​
O Canada, we stand on guard for thee.​
O Canada, we stand on guard for thee. 

📖 Part 2: Vocabulary 
Match the words with their meanings.​
 

Native land Beautiful or honourable 

Patriot love To protect or defend 

Thee A very old word for “you” 

Glorious The country where you were born 

Stand on guard Freedom to live your life 

Free Love for your country 

📝 Part 3: Comprehension/Discussion Questions 
 
1. What does the phrase “True North strong and free” mean to you? 
2. Why do people sing the national anthem? 
3. How do you feel when you hear or sing the anthem? 
4. Do you know the national anthem of your birth country? How is it different or similar? 
 

🎤 Part 4: Practice Singing 
 
Practice singing the anthem together as a group or alone.​
Tip: You can find recordings online or on YouTube by searching “O Canada anthem with lyrics.” 
 

🎨 Part 5: Creative Activity 
 
Draw a picture of what Canada means to you.​
Include symbols like the maple leaf, flag, mountains, or multicultural people 
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Unit 8 – Immigration Flowchart & Blank Worksheet 
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Fill in the blanks based on what you know! 
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Unit 8 – Immigration Application Sample 
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Unit 8 – IRCC Document Checklist 
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Unit 8 – Provinces, Territories, & Capitals Map and Activity worksheet 
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A.​ Draw a line or write the number of the correct capital/province combination.​
 

Province / Territory Capital 

1. Ontario __Whitehorse 

2. Alberta ___Iqaluit 

3. British Columbia ___Charlottetown 

4. Quebec ___Winnipeg 

5. Manitoba ___Victoria 

6. Nova Scotia ___Edmonton 

7. Saskatchewan ___St. John’s 

8. Newfoundland and Labrador ___Fredericton 

9. New Brunswick ___Yellowknife 

10. Prince Edward Island ___Regina 

11. Northwest Territories ___Toronto 

12. Yukon ___Quebec City 

13. Nunavut ___Halifax 

 

B. Questions: 

1. How many provinces are there in Canada? ______ 

2. How many territories are there? ______ 

3. What is the capital of Canada? __________________ 

4. What is the province or territory you live in? ___________ 

5. What is its capital city? __________________________ 

 

 

Essentials for Life in Canada​ Student Workbook​ Page | 150 



This page has been left blank for printing purposes.  

Essentials for Life in Canada​ Student Workbook​ Page | 151 



Unit 9 – Justice System 
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Unit 9: Vocabulary Sheet – Canadian Justice System 

⚖ ️Legal Vocabulary 

●​ Law 

●​ Legal 

●​ Justice 

●​ Rights 

●​ Responsibilities 

●​ Crime 

●​ Civil 

●​ Criminal 

●​ Family law 

●​ Court 

●​ Fine 

●​ Lawyer 

●​ Police officer 

●​ Ticket 

●​ Violation 

●​ Notice 

●​ Document 

●​ Rules 

●​ Legal aid 

 

🚓 Traffic & Police Vocabulary 

●​ Speeding 

●​ Parking 

●​ Ticket 

●​ Infraction 

●​ License 

●​ Registration 

●​ Insurance 

●​ Bribe (⚠ illegal) 

●​ Offense 

●​ Question 

●​ Stop 

●​ Pull over 

●​ Warning 

●​ Arrest 

●​ Evidence 
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🧑‍⚖ ️Roles & Institutions 

●​ Police 

●​ Court 

●​ Judge 

●​ Lawyer 

●​ Legal aid 

●​ Legal clinic 

●​ Settlement worker 

●​ Immigration officer 

●​ OPP (Ontario Provincial Police) 

 

💬 Useful Phrases 

●​ “Can I see your driver’s license?”​
 

●​ “You were speeding.”​
 

●​ “Here is your ticket.”​
 

●​ “What does this mean?”​
 

●​ “I need legal help.”​
 

●​ “Is there a fine?”​
 

●​ “I didn’t understand.” 
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Unit 9 - Civil vs. Criminal Law in Canada – Handout 

 

This handout explains the differences between Civil and Criminal Law in Canada. 

🔍 What is the Difference? 
Topic Civil Law Criminal Law 
Purpose Solves problems between people or 

organizations 
Punishes people who break the law 

Who starts it? A person or business (called the plaintiff) The government (called the 
prosecution) 

Who is it 
against? 

Another person or business (called the 
defendant) 

The person accused of a crime (called 
the accused) 

Examples - Broken contract​
- Divorce​
- Property dispute 

- Theft​
- Assault​
- Drunk driving 

Possible result One person may have to pay money or 
follow an order 

Jail, fine, or criminal record 

Proof needed "Balance of probabilities" (more likely than 
not) 

"Beyond a reasonable doubt" (very 
sure) 

Lawyers called Lawyers or legal representatives Crown and defense lawyers 
Court Small Claims Court, Family Court, etc. Criminal Court 

⚖ ️Civil Law Example 
Maria paid $500 for a phone that never arrived.​
She can go to Small Claims Court and ask for her money back.​
This is a civil case. 

🕵‍️♂ ️Criminal Law Example 
Jamal was caught stealing from a store.​
The police charged him, and he must go to Criminal Court.​
This is a criminal case. 

✅ Key Words 
●​ Plaintiff – the person who makes a complaint in a civil case 
●​ Defendant – the person or business who must respond 
●​ Prosecution – the government’s lawyer in a criminal case 
●​ Accused – the person who is charged with a crime 
●​ Court – the place where legal cases are decided 

 

Essentials for Life in Canada​ Student Workbook​ Page | 155 



Unit 9 – Parking/Speeding Ticket Example Handout
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Unit 9 – Traffic Stop Role Play Activity 
 
Objective: Practice polite communication and listening skills in a traffic stop situation. 

Vocabulary to Review: 

●​ License 
●​ Registration 
●​ Insurance 
●​ Pulled over 
●​ Speeding 
●​ Violation 
●​ Fine / Ticket 
●​ Officer 
●​ Obey 
●​ Emergency lights 

 
Example Dialogue: 

Police Officer: Good afternoon. Do you know why I pulled you over?​

Driver: No, Officer. I’m not sure.​

Police Officer: You were going 70 km/h in a 50 km/h zone.​

Driver: Oh, I didn’t realize I was speeding. I’m sorry.​

Police Officer: May I see your driver’s license, registration, and proof of insurance, please?​

Driver: Yes, here you go. (hands over documents)​

Police Officer: Thank you. Please stay in your vehicle. I’ll be back shortly.​

Driver: Okay, thank you. 

WHAT SHOULD I DO? – STUDENT DECISION QUIZ 

Choose the best answer in each situation: 

1.​ The police car turns on flashing lights. What do you do?​
☐ Keep driving​
☐ Pull over and stop safely​
☐ Get out of your car 

​
 

2.​ The officer asks for your license. What do you say?​
☐ “Why do you need it?”​
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☐ “Here you go.”​
☐ “I don’t have to show you.” 
 

3.​ You don’t understand what the officer says. What do you say?​
☐ “What?”​
☐ “Sorry, can you repeat that slowly?”​
☐ Ignore them 

 
Circle TRUE or FALSE: 

1.​ The police can ask for your license. — TRUE / FALSE 

2.​ You must get out of your car right away. — TRUE / FALSE 

3.​ You should be polite and calm. — TRUE / FALSE 

4.​ It’s okay to use your phone during a traffic stop. — TRUE / FALSE 

TRAFFIC STOP ROLE PLAY  
1: Speeding on the Way to Work 
Scenario: You are running late for work and were driving 75 km/h in a 50 km/h zone. 
 Officer Role: 

1.​ Approach the car, speak clearly and professionally. 
2.​ Say: “Good morning. Do you know why I stopped you today?” 
3.​ Explain: “You were driving 75 in a 50 zone. That’s over the speed limit.” 
4.​ Ask: “Can I see your license, registration, and insurance?” 
5.​ Return to your car (pretend), come back, and say:​

“Everything checks out. I’m giving you a ticket for speeding.” 
6.​ Finish: “Drive safely. Have a good day.” 

 
 Driver Role: 

1.​ Greet the officer: “Good morning, Officer.” 
2.​ Say: “I’m sorry, I didn’t realize I was speeding.” 
3.​ Say: “I’m running late for work. I know that’s not an excuse.” 
4.​ Hand over documents: “Here are my license and insurance.” 
5.​ When you get the ticket, say:​

“Thank you. I’ll be more careful. Have a good day.” 
​
TRAFFIC STOP ROLE PLAY  
2: Broken Taillight at Night 
Scenario: The officer pulls you over at night for a broken taillight. 
Officer Role: 

1.​ Say: “Good evening. I stopped you because your left taillight is out.” 
2.​ Ask: “Did you know it’s not working?” 
3.​ Say: “Please give me your license, insurance, and vehicle registration.” 
4.​ Optional: Ask a few polite questions: 

●​ “Is this your vehicle?” 
●​ “Have you had any issues with your car recently?” 
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2.​ Return the documents:​
“Everything is fine with your documents. I’m giving you a warning. Please get it fixed this week.” 

3.​ Say: “Thank you and drive safely.” 
 
Driver Role: 

1.​ Say: “Oh, I didn’t know. Thanks for letting me know.” 
2.​ Hand over documents: “Here you go, Officer.” 
3.​ Say: “Yes, this is my car. I just had it serviced last month.” 
4.​ Say: “I’ll get the light fixed tomorrow. Thank you for the warning.” 

 
TRAFFIC STOP ROLE PLAY  
3: Not Understanding the Officer 
Scenario: You’re a newcomer. The officer uses fast English and you don’t understand everything. 
Officer Role: 

1.​ Say: “Hello. I noticed you didn’t stop fully at that stop sign.” 
2.​ Ask for documents: “Can I get your license and registration, please?” 
3.​ (Optional) Add: “Where are you coming from today?” 
4.​ Realize the driver is confused. Speak slower: 

●​ “I stopped you because of the stop sign.” 
●​ “You must stop completely. Please be careful.” 

2.​ Say: “I’ll give you a warning this time.” 
 
Driver Role: 

1.​ Say: “Sorry, I don’t understand. Can you repeat slowly?” 
2.​ Use phrases: 

●​ “Can you speak more slowly?” 
●​ “English is not my first language.” 

2.​ Say: “Thank you for explaining. I will stop fully next time.” 
3.​ Be polite: “Thank you for your patience, Officer.” 

​
Discussion Questions for Groups: 

●​ Which role play felt most real or difficult? 

●​ What phrases were helpful in calming the situation? 

●​ What documents should you always carry when driving in Canada? 

●​ What should you do if you don’t understand the officer? 

●​ How did it feel to be stopped by the police? 

●​ What’s something you learned from this practice? 
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Unit 9 – Law Quiz 

 
Multiple Choice:   Circle the correct answer. 

 
1.​ In Canada, who makes the laws?​

a) Police​
b) Government (Parliament)​
c) Judges 
 

2.​ If you are arrested, you have the right to:​
a) Stay silent and ask for a lawyer​
b) Run away​
c) Pay the police money to leave 
 

3.​ At what age can you vote in Canada?​
a) 16​
b) 18​
c) 21 

 
4.​ Which is a federal law in Canada?​

a) Immigration law​
b) Parking rules in your town​
c) Public library hours 
 

5.​ Who is responsible for making sure laws are followed?​
a) Police and courts​
b) Teachers​
c) Store managers 
 

6.​ In Canada, who can get free legal help if they cannot afford a lawyer?​
a) Only rich people​
b) People who qualify for Legal Aid​
c) Nobody 
 

7.​ Which of these is a crime in Canada?​
a) Driving without a license​
b) Helping a neighbour shovel snow​
c) Going to the park 

True or False: Write T for true or F for false. 

1.​ In Canada, men and women have equal rights. ______ 

2.​ You must always carry your Social Insurance Number (SIN) card with you. ______ 

3.​Police must show identification if asked. ______ 
4.​Children under 12 cannot work full-time jobs. ______ 
5.​You must follow both federal and provincial laws. ______ 
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Unit 10 – Housing  
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Unit 10: Housing & Multiculturalism Vocabulary Sheet 

🏘 ️Housing Vocabulary 

●​ Apartment 

●​ Condo 

●​ Studio 

●​ Room 

●​ House 

●​ Basement suite 

●​ Furnished 

●​ Unfurnished 

●​ Rent 

●​ Lease 

●​ Landlord 

●​ Tenant 

●​ Application 

●​ References 

 

🛠 ️Utilities & Furniture 

●​ Electricity 

●​ Water 

●​ Heat 

●​ Internet 

●​ Cable 

●​ Laundry 

●​ Fridge 

●​ Stove 

●​ Bed 

●​ Sofa 

●​ Table 

 

📞 Rental Phrases 

●​ “Is it available?” 

●​ “How much is the rent?” 

●​ “Are utilities included?” 

●​ “When can I move in?” 

●​ “May I view the apartment?” 
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●​ “Do I need references?” 

 

🌍 Multiculturalism & Inclusion 

●​ Culture 

●​ Diversity 

●​ Multiculturalism 

●​ Identity 

●​ Respect 

●​ Equity 

●​ Indigenous 

●​ Minority 

●​ Indigenous (First Nations, Métis, Inuit) 

●​ Tradition 

●​ Celebrate 

 

🧠 Practice Tip 

Use these terms in sentences or roleplays: 

●​ “I want a furnished studio with heat included.”​
 

●​ “In my culture, we celebrate Diwali.”​
 

●​ “Canada is a country of many cultures.” 
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Unit 10 – Rental Advertisement example sheet 

 
Rental House Advertisement – Example 
 
Title:​ ✨ Beautiful 3-Bedroom Family Home for Rent – Close to Schools & Shops! 

 
📍 Address (Example):​ ​ 456 Maple Street, Atikokan, ON 
💲 Monthly Rent:​ ​ $1,500 + utilities 
📅 Available From:​ ​ October 1, 2025 
🛏 Bedrooms:​ ​ ​ 3 bedrooms 
🚿 Bathrooms:​​ ​ 2 bathrooms 
🏠 Type of Home:​ ​ Detached house with yard and garage 
📦 Included in Rent:​ Washer and dryer, Fridge and stove, Parking for 2 cars 
💡 Utilities:​ ​ ​ Tenant pays hydro (electricity), water, and internet 
📌 Features: 

●​ Large, fenced backyard – perfect for children or pets 
●​ Recently renovated kitchen 
●​ Walking distance to schools, parks, and grocery store 
●​ Quiet neighborhood 

📞 Contact Information:​ Call Sarah at (807) 555-1234 or email rentmaplest@gmail.com 

Vocabulary to Know 

Word/Phrase Meaning 

Utilities      Services like electricity, water, gas, internet 

Detached house      A house that is not connected to another house 

Fenced backyard      A yard with a fence around it 

Available from      The date you can move in 

Renovated      Updated or improved 
 

Practice Activity – Fill in Your Own Rental Ad 

Title: ________________________________________ 
Address: ______________________________________ 
Monthly Rent: $_________ + ____________________ 
Available From: _______________________________ 
Bedrooms: _______ 
Bathrooms: _______ 
Type of Home: _________________________________ 
Included in Rent: _____________________________ 
Utilities: ____________________________________ 
Features: _____________________________________ 
Contact Information: __________________________ 
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Unit 10 – Lease Example Sheet 
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Unit 10 – Utility Bill Example Sheet
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Electrical Bill Items 

●​ 1. Account Number 
●​ 2. Amount Due 
●​ 3. Statement Date 
●​ 4. Due Date 
●​ 5. Adjustment Factor 
●​ 6. Metered Qty 
●​ 7. Billed Qty 
●​ 8. Electricity 
●​ 9. Delivery Charges 
●​ 10. Regulatory Charges 
●​ 11. HST 
●​ 12. Ontario Electricity Rebate 
●​ 13. Online Portal Registration 

ine Portal Registration 
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Unit 10 - Landlord–Tenant Role Play Activity 

Goal: Practice speaking, listening, and problem-solving in rental situations.​
Roles: One person is the Landlord, the other is the Tenant. Switch roles after each scenario. 
 
Vocabulary to Review 

Word/Phrase Meaning 

Lease A legal rental contract 

Rent Money paid to live in a place 

Security deposit Money paid in advance to protect against damage 

Maintenance Repairs or upkeep of the property 

Notice Written letter to end the rental 

Utilities Electricity, water, heat, internet 
 
 

Role Play 1 – Late Rent + Heater Problem 

Landlord: Hello, this is Mr. Brown, your landlord. I wanted to talk to you about your rent payment. It’s 
now the 10th, and I haven’t received it. 

Tenant: Oh, hello, Mr. Brown. I’m sorry. I lost my job last month, and I can only pay half right now. I can 
pay the rest next week. 

Landlord: I understand that’s difficult. If you can pay the rest by the 17th, we can avoid a late fee. 

Tenant: Thank you. I really appreciate your understanding. Also, my heater stopped working two days 
ago. 

Landlord: I’m sorry to hear that. I’ll arrange for a repair person to come by on Thursday. 

Tenant: That’s great. Thank you for helping. 

Landlord: No problem. I’ll follow up after the repair. And please let me know when you make the rest of 
the payment. 

Tenant: I will. Thanks again. 

 

Role Play 2 – Noise Complaint 

Landlord: Hi, Maria. I need to speak with you about a noise complaint. 

Tenant: Oh, I’m sorry. What happened? 
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Landlord: Your neighbours said there was loud music coming from your apartment around 1 a.m. last 
Saturday. 

Tenant: Yes, it was my birthday party. I didn’t realize it was so late, and the music was that loud. 

Landlord: I understand it was a special occasion, but please remember the lease says no loud noise after 
10 p.m. 

Tenant: I understand. It won’t happen again. 

Landlord: Thank you. I appreciate your cooperation. 

Tenant: Thank you for letting me know. 
​
 

 

Role Play 3 – Dishwasher Replacement Request 

Tenant: Hi, Mr. Lee. I wanted to talk to you about the dishwasher. 

Landlord: Sure. What’s wrong with it? 

Tenant: It’s very noisy and doesn’t clean the dishes well. I think it’s too old. Could it be replaced? 

Landlord: It still works, but I know it’s not perfect. I can replace it in three months when I have the 
budget, or I can get a used one sooner. 

Tenant: Could we maybe split the cost to get a new one sooner? 

Landlord: That’s a good idea. I’ll check prices and let you know. 

Tenant: Thanks. I really appreciate it. 

Landlord: No problem. I’ll send you an update next week. 
 

 

Role Play 4 – Ending Lease Early 

Tenant: Hello, Ms. Davis. I need to talk about my lease. I got a new job in another city, and I have to 
move in 30 days. 

Landlord: I see. Your lease runs until February, so normally you would need to pay until then. 
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Tenant: Is there any way I can end it earlier? 

Landlord: You could find a replacement tenant to take over your lease, or you can pay the early 
termination fee. 

Tenant: I’d like to find someone to take over my lease. Can I post an ad online? 

Landlord: Yes, but I’ll need to approve them before they move in. 

Tenant: That’s fair. I’ll start looking right away. 

Landlord: Good. Let’s stay in touch about applications. 

Tenant: Thank you for your understanding. 
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Unit 10 – Tenancy application 
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Unit 10 - Gender, Aboriginal, Minority Rights in Canada Info Sheet 

 

Gender Equality Rights 

●​ Protected by: 
●​ Canadian Charter of Rights and Freedoms (Section 15 – Equality Rights) 
●​ Canadian Human Rights Act 

●​ Key Points: 
●​ Men and women have equal protection and benefit under the law. 
●​ Discrimination based on gender, pregnancy, gender identity, or gender expression is 

prohibited. 
●​ Equal pay for equal work is required by law. 
●​ Employers must provide a workplace free from harassment. 

●​ Examples: 
●​ Women and men can vote, run for office, own property, and work in any field. 
●​ Transgender and non-binary individuals are protected from discrimination. 

 
In 1996, the Canadian Human Rights Act was amended to specifically include sexual orientation as one of 
the prohibited grounds of discrimination. This inclusion was a clear declaration by Parliament that gay, 
lesbian and bisexual Canadians are entitled to "an opportunity equal with other individuals to make for 
themselves the lives they are able and wish to have.” 
 

Aboriginal (Indigenous) Rights 

●​ Protected by: 
●​ Constitution Act, 1982 – Section 35 recognizes and affirms existing Aboriginal and treaty 

rights. 
●​ Indian Act and various self-government agreements. 

●​ Key Points: 
●​ Indigenous peoples in Canada include First Nations, Inuit, and Métis. 
●​ Rights include self-government, traditional practices, land and resource rights, and 

cultural preservation. 
●​ Treaties are legally binding agreements between Indigenous nations and the Crown. 

●​ Examples: 
●​ Hunting, fishing, and trapping rights in traditional territories. 
●​ Access to education and health services through Indigenous-led programs. 
●​ Recognition of Indigenous languages and cultural heritage. 

 
Aboriginal rights in Canada, recognized under section 35 of the Constitution Act, 1982, are collective 
rights held by Indigenous peoples based on their historical presence and connection to the land. These 
rights, which vary from group to group, include the right to land, resources, self-government, and 
cultural practices. The government has a duty to consult with Indigenous groups and potentially 
accommodate them when decisions may affect their Aboriginal or treaty rights.  
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Minority Rights 

●​ Protected by: 
●​ Canadian Charter of Rights and Freedoms (Sections 15 and 27). 
●​ Official Languages Act (protection for English and French linguistic minorities). 

●​ Key Points: 
●​ Canada is a multicultural society—cultural diversity is officially recognized and protected. 
●​ No one can be discriminated against based on race, ethnicity, religion, or language. 
●​ Minority groups have the right to preserve and promote their culture. 

●​ Examples: 
●​ Multilingual education in some provinces. 
●​ Protection of religious clothing and customs (e.g., wearing a turban or hijab). 
●​ Government funding for multicultural festivals and programs. 

 

Where to Get Help if Rights Are Violated 

●​ Human Rights Commissions (federal and provincial/territorial) 
●​ Legal Aid Services 
●​ Ombudsman offices 
●​ Community and advocacy organizations 

 

Why These Rights Matter 

●​ Promote equality and fairness for all. 
●​ Protect cultural heritage and identity. 
●​ Ensure Canada remains an inclusive and diverse society. 

 
 
Quick Fact:​
Canada was one of the first countries to adopt multiculturalism as an official policy (1971) and is known 
globally for its commitment to protecting human rights. 
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PROGRAM EVALUATION 

 
 

Did you find this program useful? ____________________________________ 
 
Did you find the level was appropriate? _______________________________ 
 
Was the subject matter of interest to you? _____________________________ 
 
Was the program too short or too long? _______________________________ 
 
Was there enough interaction between the instructor and the students?  
 
________________________________________________________________ 
 
Did you have enough time to ask questions? __________________________ 

Did you like the exercises? Are there some that should be taken out or improved? 
 
___________________________________________________________________ 
  
Do you have any suggestions for new exercises to be included in upcoming programs?  
 
_____________________________________________________________________ 
 
Would you be interested in having more speakers come to your class?  
 
_____________________________________________________________________ 
 
What other subject areas would be of interest to you? ________________________________ 

 

____________________________________________________________________________ 

Any other comments about the program: 
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