
What is this?

This is a very basic email style guide. All of our text marketing emails and newsletters should
look like this.

As our list grows, it’s important to be consistent, and this will lead to more sales.

Key links

● Starter Story Flow Template

Screenshot

Newsletter Styles

● The 411

Titles

https://www.klaviyo.com/email-editor/U6SEfh/edit
https://www.klaviyo.com/content/variation/X3ysWC/web-view


This is a bit obvious, but it is much better to use a title that is:

● Descriptive
● Uses name brands (e.g. Jeff Bezos)

Here is a real live AB test:

Formatting stuff

Our text emails should be consistent:

● The header is an H3 in Klaviyo
● We use numbers on newlines instead of a “bulleted” 1,2,3.
● Same for bullets

To get this exact formatting, we have a template in Klaviyo called Starter Story Flow Template.
We should keep that updated.

If you click Source on the template, you can see how we get the numbers to look “bunched
together” by using <br /> tags.

https://www.klaviyo.com/campaign/Uarfkj/reports/variations?period=entire_send
https://www.klaviyo.com/email-editor/U6SEfh/edit


Images

If images are used in the body of content of a newsletter, they should:

● have a light purple padding like this (this is in the template linked above).
● Always have alt text (in case email clients block images)

It is also saved under “Image With Padding Purple” in the saved blocks:




