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Section A consists of 10 questions of 02 marks each.

Section B consist of 5 questions of 5 marks each. The student has to attempt any 4
questions out of it.

Section C consist of 3 questions of 10 marks each. The student has to attempt any 2
questions.

Section — A (2 marks each)
Attempt the following:
What is the difference between interpersonal and intrapersonal communication?
Explain the role of emotional barrier in communication with an example.
What is the difference between Group Discussion and Debate?
Explain spirited communication style.
What do you mean by self-awareness?
How would you introduce yourself in front of an interview panel?
How is listening different from hearing.
How tone can affect our speech? Explain with an example.
Explain the role of audio-visuals while delivering presentations.
Explain any two weaknesses of yours and the methods adopted by you to overcome
them.
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Section — B (5 marks each)
While communicating with people from different cultures/regions, what can one do to
reduce misunderstandings?
Explain the various factors that can affect our perspective with examples.
Why should one go through the vision and mission of an organization before facing an
interview? Delineate your viewpoint with the help of an example.
Explain how systematic communication style is different from considerate communication
style.
What are the Do’s and the Don’ts to be followed during a group discussion?

Section — C (10 marks each)
What are the various types of non-verbal communication? Explain them in detail with
examples.
What the steps involve in becoming an active listener? Explain the various barriers that
affects active listening with suitable examples.
Explain the process of communication in detail. What are the barriers than can affect this
process; delineate your viewpoint with examples.



