UY BAN MTTQ VIET NAM
THANH PHO HO CHi MINH

CONG HOA XA HQI CHU NGHiA VIET NAM
Poc lap — Tu do — Hanh phic

TP. Ho Chi Minh, ngay 15 thdng 3 ndam 2024

Bang héi khao sat viéc danh gia sy hai long ciia ngwdi dan va to chire
doi vai sy phuc vu co quan hanh chinh nha nwéc cac cap trén dia ban

Thanh phé H6 Chi Minh nim 2024

M | Ma record GIOI THIEU NOI DUNG PHONG VAN VA File
SANG LOC POI TUQONG Record
A0 1 | note open [Cam on Anh/Chi da tham gia chuong trinh khao sat |note open

danh gia muc do hai long ctia nguoi dan véi co quan
hanh chinh Thanh phd HO Chi Minh nam 2024!

Khao sat mic dd hai long cua nguoi dan va doanh
nghiép voi dich vu hanh chinh cong & Thanh phd Ho
Chi Minh 13 hoat dong thuong nién duge Uy ban
Mt tran T quéc Viét Nam Thanh phé HO Chi Minh
phdi hop voi don vi khao sat doc lap Real-Time
Analytics (RTA) thuc hién tr nim 2018 dén nay
nham gop phan xay dung bo may hanh chinh cong
hoat dong hiéu qua va minh bach, mang lai sy hai
1ong cao nhét cho ngudi dan, doanh nghiép va cac to
chure sinh séng va hoat dong trén dia ban Thanh phé.

Moi thong tin Anh/Chi cung cap déu duoc ma hoa va
duoc bao mat cho ngudi tra 10i phong van.

Thong tin lién hé xac minh: Pong chi Trian Hitu
Nghia - Phé truéng ban Dan chii phdp ludt Uy ban
Mt tran Té quoc Viét Nam Thanh phé Ho Chi
Minh — S6 dién thoai: 0909.631.652

Chuong trinh rdt mong Anh/Chi danh 05 phat dé
danh gia nhitng ndi dung cau hoéi bén duoi:
(Vui 1ong nhap vao miii tén phia duéi dé tiép tuc)



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/file/d/1x5J5KA_Rgz8UzEGZH-wqfj865jFDXgGy/view?usp=sharing

Mi | Mz record GIOI THIl;EU NOI DUNG PHONG VAN VA File
SANG LQC bOI TUQNG Record
Al note_hd Huwéng din dién bang héi: note_hd
- Cau héi c6 dau * 1a cau héi bat bude. Khi chua dién
thong tin/chon dap an, Anh/Chi s& khong di chuyén
dugc dén trang tiép theo.
- Moi céu tra 101 khong hop 1€ s€ duoc thong béao
ngay trén man hinh. Tuy vao ndi dung thong bio
Anh/Chi chinh stra cau tra 10i cho hop 1& dé tiép tuc.
- Nhap vao miii tén << néu mudn quay trd lai man
hinh trudc d6 hodc nhip vao miii tén >> dé tiép tuc
dén man hinh tiép theo.
B-1. NOI DUNG KHAO SAT HAI LONG
Xac Lan 1am ho so ndy anh/chi dén truc tiép & co quan
nhéan giao dich hay lam online hoan toan?
bV
lam e [am online hoan hoan
onlin e Dén tryc tiép & co quan giao dich
e hay
truc
tiép
Bl bl thaido |[DPanh gia vé thdi dp phuc vu cia can bo, cong chic | bl thaido

ma Anh/Chi truc tiép giao dich, Anh/Chi cho may
diém trén thang diém tir 0 dén 10, trong d6 0 1a rat
khong hai 1ong va 10 1a rat hai long?

o 0diém
1 diém
2 diém
3 diém
4 diém
5 diém
6 diém
7 diém
8 diém



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/file/d/1qUiP3uQ2uIIrJQWbeCRB0nCLAiPFBJGi/view?usp=sharing
https://drive.google.com/file/d/1_NQwd56_Ajn359HDg_nFuE42CpiXblm9/view?usp=sharing

Ma record

GIOI THIEU NOI DUNG PHONG VAN VA
SANG LQC POI TUQONG

File
Record

e 9diém
o 10 diém

Bl

bl thaido on
line

banh gid cho giao di¢n trang web anh/chi thuc hién
giao dich (than thién va dé thao tac khong). Anh/Chi
cho méy diém trén thang diém tir 0 dén 10, trong d6
0 1a rat khong hai long va 10 14 rat hai long

0 diém
1 diém
2 diém
3 diém
4 diém
5 diém
6 diém
7 diém
8 diém
9 diém
10 diém

B2

b2 hdan

Danh gia vé vige hwong din lam thii tuc cia can bo,
cong chitc Anh/Chi cho may diém trén thang diém tir
0 dén 10, trong d6 0 1a rat khong hai long va 10 14 rat
hai 1ong?

0 diém
1 diém
2 diém
3 diém
4 diém
5 diém
6 diém
7 diem
8 diém

b2 hdan



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/file/d/1YR_ECZbd70lTgBiprcjqslxdaF2mgHyd/view?usp=sharing

Mi | Mz record GIOI THIl;EU NOI DUNG PHONG VAN VA File
SANG LQC bOI TUQNG Record
o 9diém
o 10 diém
B2 2 |b2 hdan onli | Panh gid muc hudng dan trén trang web ndp ho so.
ne Anh/Chi cho may diém trén thang diém tir 0 dén 10
dé danh gia su 1o rang, dé hiéu, d& lam. Trong d6 0
1a rat khong hai long va 10 14 rat hai 1ong?
o 0diém
o | diém
o 2diém
o 3 diém
o 4diém
o 5 diém
o 6diém
o 7diém
o 8diém
o 9diém
o 10 diém
B3 b3 dilai Ké tir l1an dau tién dén ndp hod so cho dén khinhan | b3 dilai
két qua (hodc cho dén thoi diém hién tai néu chua
nhan duogc két qua ho so), Anh/Chi phai di lai tong
cong bao nhiéu lan dé nop moi/bod sung/hoan thién
hé so
o [lin
o 2lin
o 3lin
o 4lintré lén
e Khong nho
B3 1 |b3 dilai onli | Anh/Chi phai thao tic ndp/bd sung/chinh sira trén

ne

cong dién tir tong cong bao nhiéu lan dé nodp
moi/bd sung/hoan thién hd so cho dén khi hoan



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/file/d/1UWIXDPIM8s9QnnC1GI0CXOVsDrD0KG8v/view?usp=sharing

Mi | Mz record GIOI THIl;EU NOI DUNG PHONG VAN VA File
SANG LQC bOI TUQNG Record
thién ho so hodc t6i thoi diém hién tai néu chua
nhan két qua ho so
o [lin
o 2lin
o 3lin
o 4lintré lén
e Khong nho
B4 b4 lephi Trong qua trinh lam ho so, khi Anh/Chi ndp phi/lé | b4 lephi
phi theo quy dinh, Anh/Chi ¢é dwgc nhin phiéu
thu/bién lai khong?
1. C6 nhan duoc
2. Khong nhan duoc
3. Nop 1é phi qua hinh thirc khic (chuyén
khoan, Momo, ndp qua buu di€n, may tra hd
SO)
4. Khong nhd/Khong biét/Khong mudn tra 10
5. Khong phai ndp
BS5 b5 dvctt Hién nay cac don vi Hanh chinh cong cuia Thanh | b5 dvctt

phé HO Chi Minh da va dang trién khai dich vu
cong truc tuyén.

Anh/Chi ¢6 mong mudn st dung dich vu cong truc
tuyén dé giao dich thay cho phuong thitc ndp ho so
truc tiép & muc do nao trén thang diém tr 0 dén 10,
trong d6 0 1a khong c6 nhu cau va 10 1a ¢6 nhu cau
cao nhat?

o 0 diém
1 diém
2 diém
3 diém
4 diém
5 diém
6 diém



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/file/d/1FptWvTdi4HuI4Sy9eEaEErmRoTKQ95qW/view?usp=sharing
https://drive.google.com/file/d/13Ob9iji6ETcmSlXWqD7koNrCTC0Yi33R/view?usp=sharing

Ma record

GIOI THIEU NOI DUNG PHONG VAN VA
SANG LQC POI TUQNG

File
Record

7 diém

8 diém

9 diém

10 diém

Khong biét vé dich vu cong tryc tuyén

Khong mudn tra 161

B6

b6 dgchung

Panh gia chung cho 1an 1am thu tuc hanh chinh
nay Anh/Chi chdm may diém trén thang diém tir 0
dén 10, trong d6, 0 1a rat khong hai long va 10 1a
rat hai long?

0 diém
1 diém
2 diém
3 diém
4 diém
5 diém
6 diém
7 diém
8 diém
9 diém
10 diém
Khong nho

b6 dgchu
ng

B6a

b6a

Xin Anh/Chj cho biét diéu 1am Anh/Chi hai long
nhat vé lan 1am tha tyc hanh chinh nay (PVV ghi
nhan t6i da 3 1y do):

(Khao sat viéen khong doc phwong an tra loi, chi ghi
nhdn va chon dap an phu hop)

1. Co sd vat chét, trang thiét bi tbt
2. Thoi gian xtr Iy ho so nhanh, hop 1y
3. Thu tuc hanh chinh r6 rang/ minh bach



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/file/d/1lKGlronp-9X-0KQ6mxMBEZnq-op7cAlg/view?usp=sharing
https://drive.google.com/file/d/1lKGlronp-9X-0KQ6mxMBEZnq-op7cAlg/view?usp=sharing

Ma record

GIOI THIEU NOI DUNG PHONG VAN VA
SANG LQC POI TUQNG

File
Record

4. Quy trinh tiép nhan va xu 1y hd so nhanh, tién
loi cho dan

5. Cong chuc co thai d6 tét (nhiét tinh, niém no,
khong hach sach, voi vinh, nhiing nhiéu...)

6. Cong chiic co chuyén mon tét (hudng din rd
rang, chi tiét)

7. Ho so duoc giai quyét ding hen

8. Tién bac/phiéu thu rd rang

9. Puoc thong bao khi sém hen hoic tré hen

10. Dich vu truc tuyén (online)/chuyén phat
nhanh/nhén tin/email tién loi

11. Pugc thong bao vé tién trinh xir Iy hd so

12. Hai 1ong tat ca moi mit trong qua trinh lam
hd so (chon dap an 12 thi khong dwoc chon
cung cdc dap dn khdc)

13. Khong c6 diéu gi thiy 4n tuong va hai long
nhat/Thay binh thudng (chon ddp dn 13 thi
khong dwoc chon cung cac dap an khac)

14. Khong nh6/KMTL

15. Khac (ghi rd)

B6b

bbb

Néu Anh/Chi khéng hai 1ong, vui 1ong chon tdi da 3
1y do sau day lam Anh/Chi buc minh, khé chiu nhat:
(Khao sat vién khong doc phwong an tra loi, chi ghi
nhdn va chon dap an phu hop)
e Co s& vit chat, trang thiét bi thiéu/chua tot
e Thoi gian xir Iy ho so kéo dai ma khong c6
giai thich thoa dang
e Thu tuc hanh chinh con ruom ra, chua cong
khai rd rang cho dan biét
e Quy trinh tiép nhan/xir 1y hd so chim
e Cong chuc cé thai do chua tét, tic phong
thiéu chuyén nghiép (quan liéu, hach dich,
ruom ra, khong deo thé ghi o ho tén, churc
vu...);



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing

Ma record

GIOI THIEU NOI DUNG PHONG VAN VA
SANG LQC POI TUQNG

File
Record

e Cong chirc con voi vinh, nhiing nhiu doi
thém tién 1& phi khong héa don

e Cong chirc ¢6 chuyén mén chua tét (khong

huéng dan rd rang, lam dan hiéu chua dung,

phai di lai nhiéu 1an)

Tré hen

Phan nan vé 1¢ phi

Gio tiép dan khong dung quy dinh

Thiéu cong chirc

Chua c6 su phdi hop chat ché giita cac cong

chure

e Dich vu online khé str dung/cham

e Miu don huéng din chua day du, chua rd
rang

e Khéng lién hé duoc voi sb dién thoai hotline
(goi nhiéu 1an khong nhac may, khong co tin
hi¢u...)

e Tat ca moi mit déu thay khong hai long

e Théy binh thuong/ Khong cé gi 1a khong hai
1ong nhat

e Khong nh6/KMTL

e Khac (vui long ghi 13):

B7

b7_gopy

Theo anh/chi 3 ndi dung quan trong nhat ma co

quan nha nuéc can tap trung dé ning cao chit lugng

phuc vu ngudi déan, to chirc trong thoi gian téi:
(Khao sat viéen khong doc phwong dn tra loi, chi ghi
nhdn va chon dap an phu hop)

1. M6 rong cac hinh thuc thong tin, dich vu
(website, hotline, app, tin nhin, email,
chuyén phat nhanh két qua...)

2. Nang cao chét luong dich vu cong truc tuyén
(online)

b7_gopy



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/file/d/1C8TTnGhQJZKQrFxr1W-Ap_8dQfcNemOG/view?usp=sharing

GIOI THIEU NOI DUNG PHONG VAN VA

Mi | Ma record : )
a a recor SANG LOC POI TUQNG

File
Record

3. Néng cao hé thdng co s& vat chat, trang thiét
bi

4. Rat ngan thoi gian giai quyét thu tuc hanh
chinh

5. Pon gian héa céac thu tuc hanh chinh

6. Niém yét cong khai, minh bach thu tuc hanh
chinh

7. Giam phi/l€ phi

8. Cai thi¢n tac phong lam viéc va thai do giao
tiép ctia cong chirc

9. Néang cao ning luc giai quyét cong viée cua
cong chirc

10.Bam bao ding hen

11.Kéo dai thoi gian tiép dan

12.Cong bang va hd trg ngudi dan khi 1am tha
tuc

13.B6 sung thém can b

14.Khong c6 gop ¥

15.Khong nhd/Khoéng mudn tra 1oi

16.Khéc (Ghi rd gop y khéc)

B-II. NOI DUNG KHAO SAT THEO CHU PE NAM

Bl11 Anh/chi danh gid mtrc d¢ hi¢u qua viéc thuc hi¢n
chuyén doi sd ctia Thanh Ph trong thoi gian qua
nhu thé nao ?

e Rt hiéu qua

e Hicu qua

e Khong hiéu qua

e Khong c6 thong tin dé danh gia

B12 Anh/chi danh gia muc do tin tudng vao vi¢c thuc
hién hiéu qua chuyén ddi s6 gdbm xay dung Chinh



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing

M | M3 record GIOI THI}_EZU NOI DUNG PHONG VAN VA File
SANG LQC bOI TUQNG Record
quyén s, kinh té s6, xa hoi s6 cia Thanh phd trong
nam to1
o 0 diém
o | diém
o 2 diém
o 3diém
o 4diém
o 5 diém
o 6 diém
o 7 diém
o 8diém
o 9diém
o 10 diém
e Khong biét/Khong mudn tra 10i
B13 Anh/chi d3 timg nghe hay biét dén thong tin vé
Nghi quyét s 98/2023/QH15 ctua Qudc Hoi vé thi
diém co ché, chinh sach dic thu phat trién TP.HCM
khong?
1. C6>> Chuyén qua ciu b14
2. Khong >> két thuc bang hoi
B14 Ky vong cta anh/chi vao su phat trién cua thanh

phé khi thyc hién thanh céng Nghi quyét sb
98/2023/QH15 cta Qudc Hoi vé thi diém co ché,
chinh sach dic thu phat trién TPHCM 14 gi?

(Khao sat vién khong doc phwong an tra loi, chi ghi
nhdn va chon dap an phu hop)

1. Viéc ap dung co ché va chinh sach méi c6 thé
hd tro thu hat dau tu vao cac linh vuc quan
trong, tr co s& ha tang dén nganh kinh té chi

10



https://drive.google.com/drive/folders/1Uj5ReOsO_PlJnFxhjqUNU_z_Rnl4xlFX?usp=sharing
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GIOI THIEU NOI DUNG PHONG VAN VA
SANG LQC POI TUQONG

File
Record

luc, gitp kich thich su phat trién kinh té cta
thanh phd

2. Xay dung chinh sach dic thu huéng dén su
cong bang véi cac tang 10p trong xi hdi,
khong dé ai bi tut lai phia sau. Nang cao chit
lwong cudc séng cla ngudi dan

3. Ha tang giao thong, ha tang k¥ thuat, va ha
tang x4 hoi dugc dau tu ding hudéng dé tao
diéu kién thuan loi cho su phat trién bén
ving.

4, Phat trién nguén nhan luc chét luong cao
trong linh vuc quan tri dé dam bao viéc thuc
thi chinh sach hi¢u qua.

5. Khuyén khich doanh nghiép va tao diéu kién
thuan loi cho ho phat trién. Phat trién cac khu
cong nghi¢p, khu do thi méi va khu vuc kinh
té ddc biét

6. Xay dung moi truong hop tac tich cuc gilra
cac nganh cong nghiép, gido duc, y té, va cac
linh vuc khéac dé dat duoc hiéu qua tdi da.

7. Nang cao chat luong gido duc va dao tao,
phat trién ngudn nhén lyc chat luong cao dé
dap (mg nhu cau phat trién cta thanh phd.

8. Tao diéu kién thuan lgi dé thu hut dau tu
nude ngoai va khuyén khich sy phat trién caa
doanh nghiép trong va ngoai nudc.

9. Chinh sach méi truong, quan 1y doé thi va cac
du 4n xanh c6 thé dugc tich hop dé gitp giam
thiéu tac dong tiéu cuc dén moi trudng va tao
ra khong gian séng lanh manh cho cu dan.

10. Khuyén khich cac doanh nghiép tham gia
vao cac hoat dong xa hoi, dong gbp vao su
phat trién chung cta cong dong.

11. Xay dung hinh anh d6 thi hién dai, bén vimg
va hap dan

11
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GIOI THIEU NOI DUNG PHONG VAN VA File

Mi | Ma record : )
a a recor SANG LOC POI TUQNG Record

12.Khéc (ghi r0)
13.Khong c6 ky vong gi

B15 Anh/chi danh gid muc d§ tin tudng vao viéc thuc
hién thanh céng Nghi quyét s6 98/2023/QH15 cia
Quéc Hoi vé thi diém co ché, chinh sach dic thu
phat trién TPHCM?

0 diém
1 diém
2 diém
3 diém
4 diém
5 diém
6 diém
7 diem
8 diém
9 diém
10 diém
Khéng biét/Khong mudn tra 10

note_thanks |Tran trgong cam on nhirng dong gop va chia sé cia |note than
Anh/Chi. ks
Chiic Anh/Chi strc khée va thanh cong!

12
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