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ABSTRACT 
 
 

Purpose: This is where you explain ‘why’ you undertook this study. If you are presenting 

new or novel research, explain the problem that you have solved. If you are building 

upon previous research, briefly explain why you felt it was important to do so. This is 

your opportunity to let readers know why you chose to study this topic or problem and its 

relevance.  

Study design/methodology/approach: This is ‘how’ you did it. Let readers know 

exactly what you did to reach your results. For example, what tools, methods, protocols 

or datasets did you use? 

Findings: Here you can explain ‘what’ you found during your study, whether it answers 

the problem you set out to explore, and whether your hypothesis was confirmed. You 

need to be very clear and direct and give exact figures, rather than generalize.  It’s 

important not to exaggerate or create an expectation that your paper won’t fulfill. 

Originality/value: This is your opportunity to provide readers with an analysis of the 

value of your results. It’s a good idea to ask colleagues whether your analysis is balanced 

and fair and again, it’s important not to exaggerate. You can also conjecture what future 

research steps could be. 

Practical Implications: What recommendations would you give to the business? How 

should the business utilize the findings for its advantage? 

Keywords: list 4 - 6 keywords. It’s also important to use relevant keywords and technical 

language to help potential readers find your paper. Keywords are the words or phrases a 

researcher might use when searching for a paper on this topic.   
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