[OrOBOP O®EPTbI/MYBNMUYHbIN
AOrosop

OcOO «OPPA» MMeHyeMOe B ganbHenwem «/cnonHuTenb», B nuue

leHepanbHOro gupektopa TyHTeeBa Mapatbeka AbabiranapoBuya , 4ENCTBYIOLLErO HAa OCHOBaHUK
YCTABA , 3akntodaet Hactoswun ybnnyHbIin 4OroBop BO3ME3OHOMO OKalaHus ycnyr (ganee no
TekcTy — [oroBop) ¢ nobbiM UNYECKUM UMK HOPUANYECKMM NULOM, UMEHYEMbIM B AalibHENLEM
«3akasymnk».

[loroBop €BnsieTcs cornaweHneM O NpeaocTaBrneHnyM Ha BO3MEe3OHOW OCHOBE OKasaHus yCnyr
WcnonHuTtens nocpeacTBOM MOGUIBHOTO NPUMNOXKEHUS, 3aktodaemMbiM nyTem ny6nuyHomn odepTsl, U
pernamMeHTUpyeT NopsaoK OKasaHUsl Takux ycnyr n obsisatenscrTea CTOPOH.

TekcT HacTodAwero [oroeopa pasmewiaetrca McnonHutenem B cetu WHTepHeT Ha Beb-cante no
ajgpecy: oppa.kg

CTOpOHbI, pyKOBOACTBYSICb YacTbio 2 cTaTbk 398 [paxgaHckoro kogekca Kbiproidckon Pecnybnukm
3aKnYNNM HacTosLWwmM [loroBop 0 HUXKeCeayoLeM:

1. Mpeamet gorosopa

1.1. B cootBetctBUM € HacTosiwmum [JoroBopom McnonHutenb o6sa3yeTca npeaocTtaBuTb yCnyru
MobunbHoro npunoxerHna OPPA , a 3akasunk ob6a3yeTcs onnatntb ICNONHUTENO BO3HarpaXxaeHue.
1.2.  Ycnyra npegocrasnsierca MicnonHutenem nocpeactsoM MobunbeHoro npunoxeHns OPPA.

1.3. B HacToswem [loroBope NCnornb3ytoTcs criegyroLimne TEPMUHbI U COKpaLLEeHNS:

1.3.1. MoOunbHOE NpUNOXeHUe , pa3MeLLiEHHbIN B ceETU IHTEPHET Mo agpecy oppa.pro

1.3.2. [pothmnb — COBOKYNMHOCTb 3allMlleHHbIX cTpaHuy, CanTa, Cco3gaHHbIX B pesynbraTe
pernctpaumm 3akasdmka M AOCTYMHbIX NPWU BBOAE €ro ayTeHTMAUKALMOHHbLIX AaHHbIX (agpeca
3MNEeKTPOHHOM MNOYThI M Mapons) B NpeayCcMOTpeHHbIe Ans aToro nond Ha Cawnte.

1.3.3. Tapud — cyeT, cyeT-(hakTypa, CYHET-NPOTOKOS COrfacoBaHUA LieHbl, UHOW aHanornyHbINn
OOKYMEHT, KOTOPbIM OnpeaensieTca CTOMMOCTb YCNYT.

Bce TepMuHbI 1 onpegeneHusi, ncnonb3yemMmble B Hactosiwem [JoroBope, OTHOCATCHA B OOUHAKOBOW
cTeneHu K TepMUHaM B eAMHCTBEHHOM U MHOXXECTBEHHOM Yucne, ynoTpebrnseMom B 3aBUCMMOCTU OT
KOHTEKCTa.

1.4. 3aka3ynk MOXeT BOCMNofb3oBaTbCs ycnyramm MobunbHoro npunoxeHna OPPA B
COOTBETCTBMM C ycrnoBusiMn [loroBopa B Te4deHne BCero nepnoaa, ykazaHHoro Ha Cawre.

1.5. McnonHutenb B pamkax Hactoswero [loroBopa He okasbiBaeT 3akasuuky UHOMBUAYaANbHbIE
KOHCynbTaLmm, He CBA3aHHbIE C NpeaMeTOM JOroBopa.

2. MNopspaok 3akntoyeHusa [loroBopa v npeaocTaBrieHNs Aoctyna

2.1. Hactoawmn [oroBop €BRAsieTcs MNyOnuWYHbIM OOrOBOPOM, B COOTBETCTBUM C  KOTOPbIM
Wcnonuutenb



npuHNMMaEeT Ha cebs 06s3aTenbCTBO NO OKA3aHWUI0 YCNYr B OTHOLUEHUN HEOMNPEAENEHHOIO Kpyra nuLy
(BakasunkoB), 06paTMBLUNXCS 3a MX OKa3aHNEM.

2.2. Pa3meLlueHne Tekcta HacTosiwwero [lorosopa Ha CanTe siBnseTca NyornmMyHbIM NpeaoXeHnem
McnonHuTens, agpecoBaHHbIM HEONPEAENEeHHOMY Kpyry nuL, 3akmnioumTb Hactoawmn Jorosop (n. 1
CT. 386, Nn. 2 cT. 398 NpaxxaaHckoro koaekca Koiprbidckon Pecnybnuvku).

2.3. 3akntoyeHne Hactosiwero [oroBopa npou3BOOMTCS NYTEM MpPUCOeaUHEHUs 3akasuuka K
HacTosilwemy [loroBopy, T.e. MOCPEACTBOM MPUHATUS (akuenTa) 3akazyuMkom YCNoBWUA HaCTOSLLEro
[oroBopa B uenom, 6e3 Kakmx-nmbo ycrioBun, n3baTUn U OroBopok (CT. 387 paxkgaHCKOro kogekca
Kbipreiackon Pecny6bnvku).

2.4, dakToM NpUHATUA (akuenTa) 3aka3yukom YCnoBuN HacToswero [loroBopa sBnaeTcs onnara
3akasuMkoM 3akasaHHbIX MM YCNyr B MOPSAKE W Ha YCrOBUSIX, ONpedeneHHbIX HacTOoSIWMM
[orosopom.

2.5. OcyuwiectBnasg akuent Hactosiwen nybnuyHon odepTbl B nopsigke, onpegerieHHoMm B
HacTosilwem [loroBope, 3akas4yumk corfnallaeTcs co Bcemu ycrnosusimu [lorosopa B TOM BUAE, B KaKOM
OHM M3MNOXeHbl B TEKCTe HacTtosiwero [JoroBopa M B COOTBETCTBUM C [pakgaHCKMM KOOEKCOM
Kbiprbiackon Pecnybnvku paccmaTpuBaeTcs Kak nnuo, BCTynmellee ¢ VicnonHutenem B 4OroBOpHbIE
OTHOLLIEHNS HAa OCHOBaHUK HacTtosiwero [orosopa. [Npun 3Tom B cooTBETCTBUM C M. 2 U 3 CT. 395, N. 3 CT.
399 [paxpaHckoro kogekca Kbiprbisckon Pecnybnukn Hactoswmn  [loroBop npusHaetcs
3akntoYeHHbIM CTopoHamMu B NMCbMEHHOW bopMe.

2.6. lNocne BbINONHEHUS AENCTBUI, yKa3aHHbIX B M. 2.4. [loroBopa, VicnonHutens npegoctaBnsaeT
3akasunKy ncnonb3oBaHne MOBUNBHOIO NPUNOXKEHUA COrnacHo Tapuay .

3. [lpaBau o6sa3aHHOCTM CTOPOH

3.1.  WcnonHutenb 0bsa3yetcs:

3.1.1. TlpepoctaBuTb 3aka34ynky WCMNOMb30BaHNE MOOMUIBHOIO MPUIIOXKEHUA CO BCEMWU €ro
BO3MOXHOCTAMM PyHKLIMOHAra cornacHo Tapudam 1 npasam

3.1.2. OcywecTtBnsaTb MHMOPMALUMOHHYIO NoAAepXKy 3akasdymka no BOMNpocamM oOKasaHus ycnyr
n/unm dyHkunoHnpoBaHus Canta no paboymm gHsm ¢ 09:00 oo 18:00 (oo 17:00 B NATHMLY 1 paboyne
AHW, SBNSAOLWMNECS COKPALLLEHHbIMW B COOTBETCTBMM C 3akoHogaTenbcTBOM Kbiprbidckon Pecnybnuku).
Bonpockl no nogaepxke HanpaBnsaTca 3aka3vynmkom no anekTpoHHoMy agpecy: OPPA

3.1.3. B cnyyae o6HapyxeHus ownbOOK/HeEAOPaboTOK B  (PYHKLMOHUPOBAHUN MOBUIBHOIO
NpUNoXeHus, gonyweHHblx McnonHutenem nmbo no BuHe McnonHutens, CBOMMM Cunammn n 3a cBomu
CYET YCTpaHUTb OBHapYXeHHble OLLINOKN/HegopaboTKu.

3.1.4. [lpou3BoguTb BO3BpAT [OEHEXHbIX CPeacTB, YMMaveHHbIX 3akasyMkoM, B Cryvyasx M Ha
yCnoBusiX, NpeaycMoTpeHHbIX [JoroBopom.

3.2.  WNcnonHuTenb Brnpase:
3.2.1. BHocUTb n3aMeHeHus B gorosope ocepTbl/nybnmMyHoro gorosopa



3.2.2. [puBnekatb TpeTbUX NUU ANA UCNONHeHWs HacToswero [oroBopa 6e3 cornacoBaHus C
3aKasunkom.

3.2.3. 3anpawwuBaTb y 3akasdvka MHOPMaLMIO U OOKYMEHTbl, Heobxoaumble ANA Hagnexallero

ncnonHeHus obsa3aTenbCTB NO HacTosiwemy [lorosopy.

3.2.4. W3mMeHATb cTOMMOCTb TapudoB no [oroBopy C pa3mMelleHMeM aKTyarlbHOM CTOMMOCTM Ha

Cawire.

3.2.5. BpemeHHO npuocTaHaBnmBaTb paboTy mobunbHoro npunoxenms OPPA gna npoBeaeHusi

HeobXoaUMbIX MMAaHOBbIX MNPOMUIAKTUYECKMX WU PEMOHTHbIX PaboT Ha TEXHUYECKUX pecypcax

WcnonHutens.

3.2.6. [Mpou3BoauTb 3ameHy TpeTbuxX nNul, MNpvBREKaemblX ANs WUCNONMHEeHUs o00A3aTenbCTB Mo
[oroBopy.

3.3.  3akasuuk obasyetcs:

3.3.1. OnnatuTb ycnyrn B CPOKM U Ha YyCROBUSX, YCTaHOBMEHHbIX [10rOBOPOM, COrnacoBaHHbIX B
Tapudyax unm cornacoBaHHbix CToOpoHaMu NocpencTBoM coobLueHui B JIndHOM KabnHeTe.

3.3.2. CBoeBpeMeHHO NpeaoCcTaBnATb MOMHYK U JOCTOBEPHYIO MHAOPMaLUIo, Heobxoanmyto Ans
oKasaHusa ycnyr (B TOM 4mcne npu perncrpaumm Ha MobmnbHOM NpUnoXeHnn).

3.3.3. Wcnonb3oBatb yHKUMoHan MobunbHOro NpUnoXeHNsa U OCTYN UCKIOYUTENBHO B JINYHbIX,
NI MHBIX HEKOMMEPYECKUX LIensX.

3.3.4. Ob6ecneunTb KOHMUOEHUMANbLHOCTL forMHa 1M napons kK csoemy JIM4HOMYy KabuHeTy, He
nepegasaTb AaHHbIE AOCTyNa TPETbUM NMLaM.

3.3.5. HesamegnutenbHo yBeaomMuTb McnonHutens o daktax HeCaHKLUMOHMPOBAHHOIO JOCTyna K
cBoemy JInyHomy KabuHeTy.

3.3.6. He pasmewatb Ha CainTe UM CTOPOHHUX pecypcax NepCcoHarnbHble OaHHble APYrnx nu,
BKMOYasi AaHHble gocTtyna K ux JInyHomy kabuHetry Ha Cante, a paBHO He MCMNONb30BaTb W He
NbITaTbCA NONYYUTb NEPCOHArNbHbIE AaHHbIE APYTMX NOMNb30oBaTENEN.

3.3.7. He peructpupoBaTbCsl B Ka4yecTBe Nonb3oBaTenst OT MMEHM UMM BMECTO APYroro nvua unm
perucTpupoBaTtb rpynny (oGbeguMHeHWe) nuy  WNKn - KpUAMYECKOE  NULO/MHOMBUAOYANbHOIO
npegnpuHuMmarens B KayecTBe Takoro nornb3oBaTterssi.

3.3.8. He ncnonb3oBaTtb NporpamMmmHoe obecrneyeHne 1 He OCyLLEeCTBASATL 4ENCTBUS, HanpaBrieHHble
Ha HapylweHue HopMmanbHOro ¢yHkunoHnpoBaHmss CainTa, He 3arpyxartb, He XpaHWUTb, He
nybnukoBaTtb, He pacnpOCTPaHATb U HE NPEAOCTaBNATb AOCTYN UM MHBIM 06pPa3oM MCMONb30BaTb
BUPYCbI, TPOSIHCKWE W [OpyrMe BpPedOHOCHble MporpaMmbl; He MCNOoNb3oBaTb 6e3 MUCbMEHHOro
paspelleHms McnonHutenst aBTomaTnanpoBaHHble CKpUNThl (Mporpammbl) gnsa cbopa nHgopmawmm
Ha CawiTe.

3.4.  3akasuyuk Bnpase:

3.4.1. [lony4nTb OOCTYMN K MOBUNBHOMY MPUNOXEHUIO MOCHE BbIMOMTHEHWS YCIOBUIA NPEAOCTaBNEHNS
poctyna (cT. 2 [Jorosopa).

3.4.2. TMonyyaTb MHOPMALMOHHYIO NOAAEPXKKY MO BOMNPOCaM, CBA3AHHLIM C NOPSAKOM OKasaHus

ycnyr v pyHKkumoHnpoBaHnem Caita, B Te4eHNE BCEro Cpoka AencTBmsA HacToswero [Jorosopa.

3.4.3. Wcnonb3oBaTb AOCTYyN K MOOWMABHOMY MNPUMOXEHUIO WUCKITHOYUTENBHO B HEKOMMEPYECKUX
Lensix.

3.4.4. Hanpaenartb VcnonHutento 3amevaHusi, NpeasioKeHust W/Unn OT3biBbl, CBSI3aHHblE C

npegMeTom HacToswero [lorosopa n/unm yHKUNMoHMpoBaHMeM nnbo JlndHoro kabuHeTa.

4. CTOMMOCTb yCnyr 1 NopsifokK onnartbl

4.1. CroumocTtb Ycnyr VcnonHuTens onpegensieTcd Ha OCHOBaHUMM CTOMMOCTW ToBapa/ycrnyru,
yKaszaHHOW Ha MOOGUNbHOM NPUITOXEHNN WIKM cornacoBaHHOW B Tapudax, B HaLMOHaNbHOW BantoTe
KP com.

Yenyrn UcnonHutensa no Hactodawemy [loroBopy cdopmmpoBaHbl ¢ ydetom HOC no craBke 12%, a
Takke Hcll no ctaBke 2%.

4.2.  3akasumk npou3BogMT onnaty CToMMocTM ycnyr WcnonHutena Ha ycnosusix 100%
npegonnatbl €AUMHOBPEMEHHO NYTEM MNEepeyvYucneHns AeHeXHbIX CpPpedcTB Ha pacyeTHbI CcYeT
McnonHutens, ecnv nHble YCNoBWs He yKa3aHbl B BbICTaBNAeMOM 3aKka34yunky cyete.



[laToi onnatbl SBNSETCS AaTa NOCTYNNEeHUs OEHEXHbIX CPeACTB Ha pacyeTHbIN cYeT McnonHutens.
43. Onnata Ycnyr  ocyuwecTtBnsieTcs  3akasyMkom B nomb3y  McnonHuutens  nytem
nepeyvncneHuns



COOTBETCTBYHOLLEN CYMMbl AEHEXHbIX CPeACTB cnocobamu, nogaepxkmsaembiMu MicnonHutenem. MNpu
aTomM McnonHutenb BrnpaBe CaMOCTOSTENbHO onpeaensTb nepedeHb Takux cnocobos, AoBoAs OO0
3akasunka akTyarnbHbI nepeyvyeHb cnocoboB nyTeMm pasmelleHus ero Camnte, NMB0 MHDOPMUPYS
3akasdunka WHbIM crnocobom. [MogpobHble NpaBuna onnatbl U BO3BpaTa [OEHEXHbIX CpencTB
copepxatca B MpunoxeHun Ne 1 k HacToswemy [lorosBopy.

4.4, [ato okasaHusa Ycnyr/ToBapa cuyMTaeTcsa gata npegoctaBneHus 3akasduky ycnyriu/Toeapa,
COOTBETCTBEHHO, YCNyrn/ToBap CUMTAOTCA OKa3daHHbIMU 3aKasumky.

5. OTBeTCTBEHHOCTb CTOPOH. OrpaHnyeHne oTBETCTBEHHOCTHU

5.1. Mpn HapyweHun 3akasymkoMm ycnosun [oroBopa, 06s3aH BHecygebGHOM nopsgke no
nMcbMeHHoMy TpeboBaHuto MicnonHutensa onnatute wtpad B 10000 AeCATb ThiCAY COMOB 3a KaXX4oe
HapyLleHue.

5.2. B cnyyae HapyweHus 3akasdnmkoM ycrnoBui HacTtoswero [loroBopa WcnonHutenb Bnpase
AeakTnempoBaTtb JocTyn 3akasudnka K JInuHoMy KabuHeTy, a Takke 3abnoknpoBaTb 4OCTYN 3akasyunka
Ha CanT 6e3 Bo3BpaTa ynnadeHHbIX AEHEXHbIX CPEACTB.

5.3.  WcnonHuTternb He HeceT OTBETCTBEHHOCTU:

- 3a copepxaHue WMHdopmauuu, pasmellaemMon B 4vatax MeccenHmxepoB (WhatsApp, Viber,
Telegram), KOTOpbIE CO3AAKOTCA NO MHULMATMBE NOrb3oBaTernen, Bknyas 3akasynka;

- 3a Ucnonb3oBaHWe TPETLUMN NULAMKN NEPCOHANbHbLIX AaHHbIX, KOTOpble 3akas3ynk coobLiaeT
B TaKuX yaTax;

- 3a Ka4yeCTBO COEAMHEHUA C CeTbito VIHTEpHET un yHKUMOHMpoBaHMe obopyaoBaHus W
nporpammMHoro obecneyeHns 3akasumka;

- 3a HEeCOOTBETCTBME TEXHWYECKUX XapakTepuCTUK obopyaoBaHusa 3akasuvmka TpeboBaHUAM,
npeobsBnNAeMbiM 4515 BOCNPOU3BEAEHUS MaTepmnarnos , eCnu Takne TpeboBaHWs YCTaHOBIEHbI;

- 3a HecoOTBETCTBME YCnyr, nNpeaycMOTPeHHbIX [OoroBopomMm, oxuaaHusam 3akasduvka.
CybbekTuBHasA oueHka 3akasuunka He iBNsieTcsl 0ObeKTUBHBIM KpUTEPUEM KadecTBa YCNyr;

- 3a OWMOKM N HETOYHOCTW, AonyLeHHble 3aKka34MKoM Mpu UCNONb30BaHUM (PyHKLMOHana
MOOMMABHOrO NPUMOXEHWUs (BKIMOYas, HO He OrpaHMYMBasiCb, HEBEPHOE YyKa3aHue [AaHHbIX npu
dhopmMupoBaHUM 3aKkasa Ha ycnyry, Ap. nofobHble obcTosATeNnsbCTBa);

- NCNOMb30BaHNA (HEBO3MOXHOCTb MCMOMb30BaHWs) U Kakme Obl TO HU BbiNo nocreacTsus
NCNOMb30BaHNSA (HEBO3MOXHOCTM WCMONb30BaHUA) 3akasyvkoM BblOpaHHOWM UM opMbl onnarhbl
ycnyr no [Jorosopy;

- 3a gevncteBus (besgencteme) 6GaHKOB MM TPETbUX MWL, Y4acTBYIOLWMX B pacyeTax npwu

onrnare ycnyrn unnn so3spare AeHeXHbIX CpeaCcTB B YCTAaHOBJIEHHbIX CIly4adX.

5.4.  WcnonHutenb npunaraet Bce pa3yMHble yCunusi, npegoTepallatowmne cbon n Henonagku B
pabote CainTta, 0gHaKo He rapaHTUpyeT ero 6ecrnepeboriHyto paboTy, He HECET OTBETCTBEHHOCTMU N HE
BO3MeLLaeT yObITKM, BO3HUKLLME UM BO3HUKHOBEHWE KOTOPbIX BO3MOXHO B CBSA3WN C TEXHUYECKUMU
cbosamm n nepebosamn B pabote npoBanaepa, UHbIX NUL UNn cryxo, orpaHn4yeHnem JOCTyna K CeTu
WHTepHeT nnn NHTepHeT-pecypcy



no nobbiM npuynHam, HeobecneyeHnem 3akaszydMKOM COXPAHHOCTM AaHHbIX OOCTyna K CBOEMy
JInuHOMY KabuHeTy 1 ApyrMmmn o6CTOATENBCTBAMM, HAXOAALWMMUCA BHE KOMMeTeHLmmn UcnonHutens.
5.5. Hn opgHa n3 CTtopoH He Oyger HecTM OTBETCTBEHHOCTM 3a MOSIHOE WM YacTUYHOE
HencnornHeHne cBouxX 06s3aTenbCTB, €Cnn Takoe HeucrnonHeHve OyaeT ABnATbCHA CNeacTBMeM
AencTBua ob6CTOATENBCTB HENPEeOoAOoNnMMON CWMbl (BKMNKOYas, HO He OrpaHWyYnBasicb, noxap,
HaBOOHEHWE, 3eMMeTPsiCEHME W Opyrne CTUxurHble GeacTBusi, 3abacToOBKM, BOWHA M BOEHHbIE
AEVCTBMSA, aNnaemMumn, naHaeMnum unu apyrmne obCcToaTenbCcTBa, Haxoaawmecs BHe KOHTponst CTOPOH),
NPEensITCTBYHOLLMX MCMOMHEHMIO HacTosiLwero [loroBopa 1 BO3HUKLLNX MOCIIE Ero 3aknioveHus.

5.6. B cnyyae ecnu 3akasuunk He UCMONHAET (HEHaanexalle UCMNosHAET) cBon obasaTencTea no
[oroBopy, B TOM uucne, obsisatenbCTBa, ykasaHHble B M. 4.2. [loroBopa, WcnonHuTenb Bnpase
npekpaTuTb AencTBue Hactoswero [loroBopa nyteM ogHOCTOPOHHEro BHecyaebHOro otkasa oT ero
NCMNOMHEHNSA NOCPEACTBOM HanpaBfeHus yBeAOMIIEHUS O TakKOM OTKase B 3NeKTPOHHOM BUAE Ha
afpec 9neKTPOHHOW MO4YTbl , Ha KOTOPbIN paHee MVcnonHuTenem ObiNyM BbiCNaHbl AaHHble ANS
poctyna k Kypcy. [encteue Hactosiwero [loroBopa npekpawaetca B AeHb HanpasrneHus
McnonHuTenem COOTBETCTBYIOLLIENO YBEAOMIEHWS UM B CPOK, YKa3aHHbI B yBEAOMIEHMM, @ AOCTYN
K maTepuanam Kypca geakTuBmpyeTca B TOT XKe CPOK.

6. WHTennektyanbHaa co6¢cTBeHHOCTb. KoHMaeHUManbHOCTb

6.1. B pamkax okasaHus WcnonHutenem Ycnyr 3akasdnky npedocTaBnsieTcs gocTyn K
WHTEeNNeKTyanbHon cobctBeHHOCTN NcnonHuTena u/unu TpeTbmx nuL, ¢ KoTopbiMu y McnonHutens
3aKrYeHbl COOTBETCTBYIOLME [OOroBOpbl/CornalleHns (ganee no TekcTy — WHTennekTyanbHas
COBCTBEHHOCTD).

K WHTennekTyanbHon COBGCTBEHHOCTU OTHOCATCSA pe3ynbraTbl MHTENNEeKTyarbHON AesATEeNbHOCTU
WcnonHutens u/vnun TpeTbux nuu, BKIOYasa, HO He orpaHn4MBasnch, ayanoBusyanbHble MmaTtepuarnsl,
nporpammbl anss ABM, LMS (learning management system), METOOMYECKME W/UNM CAPaABOYHbLIE
MaTepuarnsl, 3a0aHus, MHPOPMAaLIMOHHbIE PECYPChI.

6.2.  3akas4yuKk NpUMeEHUTENbHO K NHTennekTyanbHon COGCTBEHHOCTM 06513aH:

- BO34EpPXKMBATLCA OT NOObIX OEWCTBMI, KOTOpble HapylwatwT npasa VicnonHutens w/vnu
TPETbUX NUL, Ha NHTennekTyanbHyt0 COBCTBEHHOCTb, B YaCTHOCTM, HE KONMPOBaTb, HE 3anuChbIBaTb,
He BOCMNPOWN3BOAUTL, HE TUPaXXMPOBATb, HE pacnpoCTpaHsTL B Ntobon hopme, He nepefensiBath, He
ncnonb3oBaTb AN CO34aHMA  MNPOU3BOAHBLIX  Mpou3BeaeHun nbyto  UHTennekTyanbHyo
cobCTBEHHOCTb 6E3 NMMCLMEHHOTIO paspeLlenns MicnonHurens;

- HemeaneHHo coobwartb McnonHuTento o niobbiX CTaBWMX M3BECTHBIMWU (akTax HapyLLeHUs
npaB UHTENNEeKTyarnbHON COBCTBEHHOCTU NCNONHUTENS U/MNK TPETbUX NNL;

- He NpefocCTaBnsaTb CBOM ayTEHTUUKALNOHHbIE AaHHbIE AN AOCTYyMNa K YY4EeTHOW 3anucu, B
JInyHbin kabuHeT Ha Cante TpeTbum nuuam. B crnydae yTpatbl, a Takke B Criydasix HE3aKOHHOIro
nonyyYyeHnsa A0CTyna K NOrMHy 1 Naposnto TpeTbMMy nuuamn, 3akasvmk obasyerca HesameanmTenbHO
coobLwmTb 06 aTOM cnonHuTento, nyTem HanpaeneHus ysegomneHus no agpecy: OPPA

[o MOMeHTa oTnpaBKM YyKa3aHHOrO yBeAOMIIeHUS BCe [OEeWCTBUS CYUMTATCA COBEpPLUEHHbIMU
3akasynkom.

6.3. K KoHmaeHumansHon oTHocuTCA ntobast nHdopmaums, OTHOCALLAACS K NPOLLECCY OKasaHus
ycnyr cnonHutenem, HeonybnmkoBaHHasa cnonHutenem B OTKPbITOM AOCTyNe U He ABNSLWAACcs
AOCTynHOW Ans Bceobuiero cBegeHus. 3akasdumk 0ba3yeTca He pasrnawaTb KoHduaeHUnanbHyo
WHOPMALMIO N MHbIE AaHHble, NpefocTaBfneHHble McnonHutenem B Xoge OKalaHusa ycnyr (3a
NCKNIOYEeHnem obLenocTynHOM  MHdopMauumn), TpeTbuM nuuam  6e3  npeaBapuUTENbHOrO
NMCbLMEHHOrO cornacusa Mcnonuurens.

6.4. McnonHuTenb MMEET MpaBoO WUCMOMb30BaTb B CBOMX MapKETMHIOBbIX W/WMK peKnamHbIX
maTepuanax oGbekTbl, CO3AaHHble 3akas4uMkoM B Xoae M3ydeHusi matepuanoB Kypca, a Takke
ynomuHaTh 3akasyunka B kadecTse nonb3oBatens [porpammHoro o6ecrneyeHunst v KnmeHTa.

7. Tpouyume ycnoBus

7.1. 3akasuuk noaorBepXagaeT, 41O OH dBndAeTcsA ﬂ,eeCI'IOCO6HbIM n Ooctur BO3pacCTa,



HeobX0AMMOro B COOTBETCTBUM C 3akoHopaTenscTBoM Kbiprbidckon PecnyGnuku ansi coBeplueHus
COEernok ¢ ucnorb3oBaHnem CanTa.

7.2.  3akasuuk noaTBeEpPXKAAET, YTO OCBEAOMIIEH M GE30rOBOPOYHO COMMIAaCceH C TEM, YTO EMY MOXET
ObITb OTKa3aHO B NpeAoCTaBneHun Ycnyru B criyyasix:

- HENOATBEPXKAEHNS aBTOpM3aLUn onnaTbl BaHKOM 1M 3NEKTPOHHOW NNaTEXHOW CUCTEMON;

MHMUMauMm 3aka3ynkoMm npoueaypbl BO3BpaTa [OEHeXHbIX CcpeacTB B Criyvasx W nopsiaka
npegycMoTpeHHoM [JoroBopom;

- B MHbIX ClyyasiX, NpeaycMOTpPeHHbIX 3akoHogaTenbCcTBoM Kbiprbidackon Pecnybnvku mnm
HacTosLwmm [JoroBopom.

8. 3aknwuuTesibHbie NONOXEeHUA

8.1. Hactoawwmn [loroBop cyuTaeTcs 3akmiyYeHHbIM C MOMEHTa BbINOMHEHUA 3akaszynkoMm
OENCTBUIN, NpeaycMOTpeHHbIX n. 2.4. [oroBopa, N OeWCTBYET OO0 ucnornHeHust CTopoHamMu CBOUX
06sa3aTenbCTB.

8.2.  WcnonHutenb BnpaBe M3MEHATb YCroOBUSA HacToswero [loroBopa, BBOAUTb HOBbIE YCMOBUS
NN NPUNOXeHUs K HacTosiweMy [loroBopy 6e3 npegsapuTenbHOro yBegoMeHms 3akasymka.
3akasuuk, 3Has 0 BO3MOXHOCTU TakKMX M3MEHEHW, COrnaceH ¢ TeM, YTO OHM ByayT NPOM3BOOUTLCA.
Ecnun 3akasuuk npogosmkaeT UCNONHATb HacTosAwmn [loroBop MOBGUNBHOIO NPUOXEHUS NOCIe Taknx
N3MEHEHUIN, 3TO O3HAYaET ero cornacue ¢ TakKMMn U3MEHEHUSMMU.

8.3. TekcT nameHeHun n/munu JononHeHnn Hactosiwero [orosopa, NnMbo ero HoBas pepakuums
posoantca McnonHutenem o BceobLuero cBefeHnsa NnocpeacTBOM pasMeLLeHUsS COOTBETCTBYOLLEN
MHpopmaumm Ha CanTe.

8.4.  CTOpoOHbl 6E30roBOPOYHO COrMNalialTCa C TeM, YTO MOnYyaHue (OTCYTCTBME MUCbMEHHbIX
yBEOOMITEHUIA O Hecornacum ¢ oTAeNbHbIMU MONOXEHNAMN HacTosiwero [loroBopa, B TOM 4ucne ¢
n3mMeHeHneM TapudoB) NpU3HaeTCsa cornacvem u npucoeanHeHnem 3akasvvka K HOBOW pedakuuu
HacTtosLero [lorosBopa.

8.5.  Hactosawwui [JoroBop MOXET ObITb paCTOPrHyT MO COrMalleHN0 CTOPOH.

Kaxxgasa n3 CTopoH umeeT npaBo oTkasaTbCH OT HacTodwero [loroBopa B 0OQHOCTOPOHHEM NOpPSsiAKe,
HanpasuB apyron CTopoHe yBedoMmIieHne nocpeactBoM JIMYHOro KabuHeTa MnmM No 3NeKTPOHHOM
noyte He nosgHee Yem 3a 15 (nATHaguaTb) KaneHOapHbIX OHEW OO0 nnaHupyemon faTbl
npekpaLleHus.

8.6. B cnyuae ecnu kakoe-nnbo n3 ycnosui Hactosiwero [Jorosopa yTpaTtuT Hopuan4eckyto cuny,
Oyoet nNpu3HaHO He3aKOoHHbIM WMy BydeT UCKIYeHO M3 HacTodwero [loroBopa, 37O He Brieyet
HeOeNCTBUTENBHOCTb OCTanbHbIX YCNOBUIA HacTosLero [loroBopa, KOTOpble COXPAHAT IopUaMNYECKYHO
cuny u aBnstTca obasatenbHbiMy 45 CTOPOH.

8.7.  Bce Bonpocsbl, He yperynupoBaHHble HacTosWwmMM [1oroBopoMm, pa3peLLarTca B COOTBETCTBUM
C OENCTBYOLWMM 3aKoHoaaTenbcTBOM Kbiprbiackon Pecnybnvku.

8.8.  Bce cnopbl, NpeTeH3nmn 1 pasHornacus, Kotopble MOryT BO3HUKHYTb Mexay CTtopoHamu, ByayT
paspeLuaTbCcs nyTeM neperoBopos. [1py HEBO3MOXHOCTU YPErynmpoBaHusi CNopoB YKa3aHHbIM MyTEM
CTtopoHbl obpawatotcs B cyg B nopsiake, nNpegyCMOTPEHHOM AEWCTBYHOLWUM 3aKOHOA4ATENbCTBOM
Kblpreidckon Pecnybnuku, ¢ obasatenbHbiM cobniogeHnem gocynebHoro nopsgka yperynmpoBaHus
cropa.

CtopoHa, koTopasi nonaraet, 4To ee npasa no [oroBopy HapylleHbl, obsi3aHa npeabsBUTb
npeteHauto BTopor CTopoHe. MNpeTeH3ns cumTaeTca NpeabsBrieHHON Haanexawmum obpasom, ecnu
HanpasneHa apyron CTopoHe ntobbiM cnocobom, No3BOMASOLWNM YCTAHOBUTL NIMYHOCTb OTNPaBUTENS
N (pakT BpyYeHUsa koppecnoHaeHuun nonyyartento. akT Bo3BpaTa KOpPeCnoOHAEHUUN C YKazaHUeM
Ha OTCYTCTBME nonyyaTtensa He nNpenaTcTByeT obpalleHunto B cya. MNMpunoxeHne K npeteHsnm Konun
OOKyMeHTOB, 0O0CHOBBIBAOLWNX 1 MOATBEPXKAAKOLWMX NpeabsaBreHHble TpeboBaHms, ecnu gaHHble
AOKYMEHTbI UMEIOTCS B Hanu4mm y BTopot CTOPOHBI, He ABnsieTcs oba3aTenbHbIM.

CTtopoHa, nonyyuBLlaa NpeTeH3uto, B TedeHne 10 (gecsatun) paboumx AHEW CO OHS ee NonyveHus
NMMCbMEHHO yBeaoMnsAeT BTopyto CTOPOHY O pesynbTatax paccMoTpeHus. HenonyyeHne oteeta nmbo
MOTUBMPOBAHHbLIX BO3PaXEHWMA Ha MNPETEH3UI0 B YCTAHOBMEHHLIM CPOK paccMaTpuMBaeTCs Kak
cornacuve ¢ npeTeHsnemn N n3noXeHHbIMU B Heln 06CToATENbLCTBaMMU.

8.9. CTOpPOHbl NPU3HAKT PUANYECKYIO CUITY [OKYMEHTOB, HarpaBfeHHbIX MNOCPEACTBOM



3NEKTPOHHbIX CpeacTB cBA3n Nnbo JInyHoro kabuHeta Ha CaiTe.

8.10. 3akasumk paer cBoe cornacve WMcnonHutento Ha 006paboTKy NepcoHarnbHbIX AaHHbIX
3akasuuka, ykasaHHbIX UM npu obpalleHnmn 3a ycnyramm McnonHutensa u/wnv npy pernctpauumn Ha
Cante, a Takke B JIMyHOM kabuHeTe Ha yCrnoBuAX, NPegyCMOTPeHHbIX [MonuTukon o6paboTkm
nepcoHanbHbIX AaHHbIX, pa3MeLleHHon Ha CanTe.

8.11. 3akas3uuMk Oaét cBoe cornacue VcnonHutento Ha ucnonb3oBaHue KcnonHuTenem oT3biBOB
3akasdunka 06 VicnonHuTene M okasbiBaeMblX MM Ycrnyrax, pas3MeLleHHbIX 3akaszydMkom B CeTu
VIHTepHET, B TOM 4UCre OCTaBfeHHbIX 3aka3uyMkoM B odmumanbHbiX rpynnax VcnonHutensa B
coumanbHbIX ceTsix, 6e3 ykaszaHusi MOSTHOrO UMEHU (aMuUnnn, UMeHN 1 otyecTBa) 3akasdmka n 6es
ncnonb3oBaHMa M3obpaxeHnsa 3akasdmka nobbiM CNocobom, BKNKOYasi, HO HEe OrpaHM4YMBasiChb,
nepepaboTky, B TOM 4uCMe COKpalieHWe, U3MEHEHME, He MWCKaXalollee WX CMbICI, B Lensax
pasMeLLiEHNSA TaknMX OT3bIBOB Ha odumumnanbHbix cantax icnonHuTens, Ha cTpaduyax VicnonHutensa B
coumanbHbIX CETAX, B PEKMaMHbIX M WUHbIX MaTepuanax WcnonHutensi, BKMAOYEHUS B TEKCTh
WMHOPMALMOHHBIX pacchifiok KnueHTam KMcnonHutens. Hactosiwee cornacve genctesyetr ¢ Aathl
3aknodeHns [JoroBopa. HacTosiee cornacme MOXeT OblTb 0TO3BaHO 3aKa3yMKoMm B NIOOGOA MOMEHT
NyTEM HanpasfeHMsi IMCbMEHHOTO 3asBneHus No agpecy NcnonHuTens, ykazaHHoMy B [lorosope.
8.12. 3akasyuk gaeT cBoe cornacve McnonHutento Ha nonyyveHue ot VcnonHutens coobLueHui
PEKNaMHOro xapakrtepa, UH(OPMaLMOHHbIX PAacCbIIOK O NpoAaykTax, ycnyrax McnonHutens u ero
NapTHEPOB, O pPeKNaMHbIX aKUuMsX, CKMAKax W cheumanbHbiX MNPeanoXeHusx, posbirpbillax,
KOHKypCax, Onpocax Ha agpec areKkTPOHHOM NouThl 3akasvmka, no Homepy TenedoHa 3akasyuka, B
TOM 4YnCrie B MeCCeHaKepax, Bkntovast «Viber»,
«Telegram», «WhatsApp», NOCPEACTBOM NOYTOBOW paccCbifiki, SMS-Coo0LEeHNN, push-yBegoOMeHUN, a
Takke coobleHne 3akaszunky Takom nHpopmauum B yCTHOM doopMare no tenedoHy.

9. PekBu3ntbl CTOpoH

9.1. CTOpOHbI cornaluarTcsl pekBn3nTammn 3akasvmka cumtaTb MHOPMAaLMIO, YKa3aHHY UM Mpu
pernctpaumm Ha Cante u/unm odopMieHnn 3asaBkM Ha NpegocTasneHne goctyna k Kypcy, n/unum
onnarte ycnyr MicnonHutens.

9.2. PekBunanTtbl icnonHutens:

OcOO0 : OPPA

MHH : 01209202310092

MovTta:

TenedoH : +996502005001 ; +996552005001

KOpugudeckuin agpec : Ow 06n. ceno TawTak yn.JJocTyk Ne 6

Pykoeogutens : TyHTeeB Mapatbek A6abiranapoBumy



MpunoxeHune Ne 1
K My6nuyHomy AOroBopy BO3ME3HOIo oka3aHus ycnyr

MNpasuna onnatbl U Bo3BpaTa AEHEXHbIX
cpeacTs

HacTtoswmume NMpaBuna onnaTtbl U BO3BpaTa AEHEXHbIX CPeAcTB (fanee - NpaBuna) perynupyror
OTHoLeHusA mexay UcnonHutenem n 3aka34umkom, CBA3aHHbIE € onnaromn ycnyr no [loroBopy u
BO3BpPaTOM OMJIa4€HHOW CTOMMOCTM YCIyT B Crly4yae JOCPOYHOro pacTtopxeHus [loroBopa.

1. OkoHyaTenbHaa CcTouMOCTb Ycnyr opmupyetrca C y4yeTom BblGpaHHOro 3akasymkom
Tapudpa/ycnyrn. Onnarta Ycnyr ocywectBnsietca B 6e3HanMyHOM nopsgke ogHMM u3 crnocobos,
ykaszaHHblx Ha Cante, no Bblbopy 3akasumka NyTeM 3a4YUCIIEHUSI OEHEXHbIX CPeACTB Ha Cyer
WcnonHutens.

2. Mpn onnarte Ha Cante nnu nocpeactsoM JIMYHOro kabmHeTa K onnaTe NPUHUMAKOTCSA KapTbl
VISA, MasterCard, SJIKAPT, a Takke anekTpOHHbIE KOLUENbKN.

MepeuncneHne nnatexen npomsBoauTCA B COOTBETCTBUM C [lpaBuMnamu mexgyHapoOHbIX
nnaTtexHblx cuctem Visa n MasterCard (ganee — nnateXxHble CUCTEMbI) HA NPUHLUMNAX cobrnogeHns
KOHbmaeHUnanbHOCTM N 6e30MacHOCTM COBEPLUEHMST MnaTexa C UCMNONb30BaHMEM COBPEMEHHbIX
METOLOB MNPOBEPKN, LLNPPOBAHNA 1 Nepeaadn gaHHbIX MO 3aKpbITbiM KaHanam cesasun. [1o Bonpocam
npasui M MopsiAka OCYLIECTBMEHNA onfaTbl MNOCPEACTBOM MAaTEXHbIX CUCTEM 3akasuuk
PYKOBOACTBYETCS MpaBuilamMu COOTBETCTBYIOLUMX MMATEXHbLIX CUCTEM M 0OpallaeTcs HanpsaMyl K
onepatopam COOTBETCTBYHOLUMX MMATEXHbIX CUCTEM 3@ Pa3bACHEHUSMW W  KOHCYNbTaLUAMMU.
McnonHuTenb HacToawmM ocTaBnseT 3a cobor nNpaBo OKasblBaTb WH(POPMALMOHHYIO NOAAEPXKKY
OTHOCUTESbHO OCYLLECTBNEHUSA onnathbl YCRyr ¢ MOMOLLBIO MNaTeXHbIX CUCTEM B npegenax CBoux
KOMMNETEHUMA, OOHAKO HMYTO B HACTOSLLEM MPUIIOXKEHUN HE 0DA3bIBAET €ro OCYLIECTBNATbL TaKyk
MHOPMALMOHHYIO NOAAEPXKKY, OTBEYATb 3a MOSIHOTY MPEAOCTaBEHHOM MHAOPMaUUN UN HECTU
WHble nocneacTeus Boibopa cnocoba onnatbl yCnyr u/unu NnaTexHon cuctembl 3akaszymkoMm.

3. Ona onnatbl Ycnyr 6aHKOBCKOM KapTow Visa unu MasterCard npu BeiGope cnocoba onnatbl
HeobXxoOuMMO HaxaTb KHonkKy «Onnata 6aHKOBCKOWM KapToW» WM ANA 3aBeplleHus nnatexa
HeobXoaUMO HaxaTb KHOMKY «OnnatuTb».

4, Onnarta 3aka3a OCYLLEeCTBMNAETCS Mocne nepeHanpasneHns Ha 3allULLEHHYIO MAaTeXHYIo
CTpaHuUy onepartopa NraTexHon CUCTEMbI U/MN COOTBETCTBYOLEro 6aHka Ansi BBoA4a PEKBU3NTOB
OaHkoBCcKOM kapTbl. CoeguHeHMe C nNnaTexHOW CTpaHuuen u nepegada  mHGopMauum
OCYLLECTBNSAIOTCH B 3aLUULLEHHOM PEXMME C UCMOb30BaHMEM TEXHONOrMmM 3D Secure.

Ha cTpaHuue gns BBoAa AaHHbIX GaHKOBCKOWM KapTbl 3aka3umky HeobXO4MMO BBECTM AaHHble
OaHKOBCKOW KapTbl: HOMEpP KapTbl, UMS1 BNaAernbLa KapTbl, CPOK AENCTBUSA KapTbl, TPEX3HAYHbLIN KOO
©esonacHocTh (CVV2 gns VISA unm CVC2 gnst MasterCard). Bce Heobxoanmble gaHHbIe nponeyaTaHbl
Ha camon KapTe. Tpéx3HauHbIA kog 6e30MacHOCTM — 3TO TPWU UUdpbl, HAaXogsLWwmuecs Ha obpaTHON
CTOpoHe KapTbl. Ecniv GaHk 3akasumka noadepXMBaeT TEXHOMOrnKw 6Ge3onacHoro npoBedeHUs
WHTepHeT-nnatexen MasterCard SecureCode, Verified by Visa, Ons npoBedeHus nnarexa MoOXeT
notpeboBaTbCsA BBOA CreLnanbHOro naponsi.

5. PekBun3anTbl GaHKOBCKOWM KapTbl 3akasdmMka He XpaHsaTcs Ha cepBepe VicnonHuTens wunm Ha
Cante, VicnonHuTenb JocTyna K nnaTeXXHbIM pekBu3nTamMm 3akasvmka He UMeeT.
KoHtmnaeHumanbHoCTb coobllaemon 3aka3vymkom nHopmMaunm, BKIoYas nepcoHarnbHble AaHHbIE U
nnaTtexHole PeKkBM3WTLI, obecrneynBaeTcs OnepaTtopoM COOTBETCTBYHOLLEN MNATEXHOW CUCTEMDI
n/mnun 6aHKoMm 3akasuuka.

BeegeHHas 3akasumkomM nHdopmMmauus, BKoYas NiaTeXxHble peKBU3NTLI, AaHHbIE GaHKOBCKOM KapThl
He npegocTaBnAeTcsd TPeTbMM NvUaM 33  UCKMAKYEeHUeM  criydaeB, npefyCMOTPEeHHbIX
3akoHogaTenbCcTBOM Kbiprbidckon Pecnybnuku.

6. B npoBegeHun nnarexa MoxeT OblTb OTKazaHO GaHKOM B CriefyoLmx Cnyyasx:

6.1. baHKkoBcKas KapTa He npeaHa3Had4eHa Ond coBepLueHUnA nnarexemn yepes
MHTEPHET; 3aKkasymKk MOXeT Y3HaTb 00 3TOM, O6paTI/IBLLIVICb B O6CJ'Iy)KI/IBaIOUJ,VIl7I



OaHk.

6.2.  HeOoOCTaTOYHO CPEeACTB Afd onnatbl HA 6aHKOBCKOW KapTe.

MogpobHee o HanMuumu cpeacTB Ha GaHKOBCKOM KapTe 3akasunk MOXET y3HaTb, obpaTmBLLUCE B HaHK,
BbINYyCTUBLUNIA BAHKOBCKYHO KapTy;

6.3.  OaHHble 6aHKOBCKOWN KapTbl BBEAEHbI HEBEPHO;

6.4.  WNCTEK CPOK AencTBus BaHKOBCKOW KapTbl.

Cpok pencteus KapTbl, Kak NpaBumo, ykasaH Ha NUUEBOW CTOPOHE KapTbl (3TO Mecsu U rog, Ao
KOTOpOro gencrBuTenbHa kapta). [NogpobHee o cpoke OencTBusS KapTbl 3akasyMk MOXET Yy3HaTb,
obpaTtumBLINCh B BaHK, BbIMYCTUBLLMIA GAHKOBCKYIO KapTy.

7. VcnonHutenb He KOHTpOMNMpyeT MporpamMMHO-annapaTHbI KOMMMEKC MAaTeXHOW CUCTEMBbI
n/wnn GaHka. Ecnn B pesynetate Kakux-nnbo owmboKk Npon3oLLnio CncaHne OeHEeXHbIX cpeacTs
3akasudnka, HO nnaTex He Obl aBTOPU30BaH MMATEXHOW CUCTEMON U/nnu 6aHKoM, 0BA3aHHOCTK Mo
BO3BpaTy OEHEeXHbIX CpefcTB 3akasuuKy BO3fnaratoTCd Ha ornepartopa nnaTtexHon cuctembl n/wmnu
COOTBETCTBYHOLLNIA GaHK.

8. BosBpat ynnayeHHbIx 3aKka34nkom SEeHEXHbIX CPeACTB MOXET ObITb OCYLLIECTBMNEH B Cry4Yasnx:
8.1.  Ycnyra/ToBap He okasaHa no BuHe CnonHUTENS B yCTAaHOBMNEHHbIN CPOK;

8.2. 3akasdMKk OO0 Hayana okasaHus ycnyrm obpaTtunca ¢ yBEeAOMMEHWEM O pPaCTOPXEHWUU
[oroBopa v Bo3BpaTe AeHEeXHbIX CPeacTs;

8.3. B Cry4asx, ykasaHHbIX B M. 14 HacToswero MNpunoxeHus.

9. MoMHbIM  MAM  YacTMYHBLIM  BO3BPAT YyrnfaveHHbIX 3akasyuMkoM AEHEeXHbIX CpeacTtB
npomnssoauTcs McnonHutenem Ha OCHOBaHUW NMUCbMEHHOMO 3adBreHMs 3akasvvka, HanpaBneHHOro
Ha anekTpoHHyto nouty WcnonHutena : OPPA c¢ nocnegylowmm HanpaBfieHMEM OpUrnHana Ha
noyTtoBbI agpec McnonHutens: Kelpreidackas Pecnybnuka, Ow obnacTtb, ceno TawTak yn.JJoctyk Ne 6

McnonHuTenb Bnpase notpeboBaTb OT 3akas3uyunka 3anofiHeHNs1 YyTBEPXKAEHHOW DOPMbI 3asiBNEHUS O
BO3BpaTe JEHEXHbIX CPEACTB.
10. B cnyyae ecnu 3akasumk oTkasbiBaeTca oT [JoroBopa o npepoctaeneHus McnonHutenem
TOBapa/ycnyru, 3a WCKMYEHMEM BHECEHWsI OMnaTbl Ha YCNOBMSX OMnaTbl C UCMONb30BaHUEM
KpeauTHbIX cpeacTs, MicnonHutenb Bo3BpalLaet 3akasyunky 100% ynnadeHHON CyMMbl.
11. B cnyyae ecnn 3akasumk oTkasbiBaetcsd OT [loroBopa o npegoctaBneHus McnonHutenem
TOBapa/ycnyru, onnadyeHHOMYy C MCMONb30BaHWEM KPEAMTHbIX CPeAcTB, McnonHutens nponssoaunT
BO3BpaT [OEHEXHbIX CpeacTB B aApec COOTBETCTBYHOLIEro 0aHka, 3a BbIMETOM CYMM KOMMWCCWUMA,
yaepxaHHblx 6aHkoM ¢ MicnonHutens. McnonHutenb He HeceT OTBETCTBEHHOCTM 3a onnarty U He
BO3MeLLaeT 3akasyunky CyMMY HaudMCIEeHHbIX NPOLEHTOB 3a NOMb30BaHWE AEHEXHbIMU CpeacTBaMMy,
nognexawmx onnate 3akaszdymkoM GaHKy B COOTBETCTBMM C 3aKIHOYEHHbIM 3aka3ymkom C B6aHKoMm
[OrOBOPOM.
12. B cnyyae ecnu 3akasumk oTkasbiBaeTcst oT [loroBopa B TedeHue 30 (TpuauaTtu) KaneHaapHbIxX
AHewn ¢ gaTbl npegocTtasneHuns VicnonHutenem tosapa/ycnyru, icnonHutenbs Bo3Bpallaet 3akasynky
50% OT ynnayeHHon cyMmmbl. [Mpy aToM ecnu ToBap/ycnyra onnadyeH ¢ UCNosb30BaHNEM KPEAUTHbIX
cpeacTs, MicnonHuTenb Npon3BOAMT BO3BPAT AEHEXHbIX CPEACTB B aApec COOTBETCTBYHOLLEro 6aHkKa,
3a BbIYETOM CYMM KOMMCCWUW, yaepXaHHbix 6aHkom ¢ WcnomHutens. WcnonHutenb He HeceT
OTBETCTBEHHOCTW 3a onnaty M He Bo3MelwaeT 3aka34ymKky CYMMY HauMCreHHbIX MPOLEHTOB 3a
nonb30BaHWE AEHEXHbIMW CPeACcTBamMK, nognexawmx onnate 3akas3qymkom 6aHKy B COOTBETCTBUM C
3aKITO4EHHBIM 3aKa34nKom ¢ 6aHKOM JOroOBOPOM.
13. B uensix ogHO3HA4YHOro TOMKOBaHWUS: MpU OTkasle 3aka3ymka OT YCMyr, OnfadeHHbIX C
NCNONb30BaHNEM KPEAWUTHbIX cpeacTB (OaHKOBCKMX MpPOAYKTOB — MOTPEOMTENbCKUX KpeauTos,
paccpoyek W np.), Cymma K BO3BpaTy M pacxogbl McnonHuTens paccyuTbiBalOTCS OT CYyMMb
AEHEXHbIX CPeacTB, nonyyeHHbix McnonHutenem ot 6aHka B CYET onnaTbl YCryr, OKasblBaeMbIX
3akasuuky.
14. B cnyyae ecnn 3akasumk oTkasbiBaeTcs OT [loroBopa no ucteveHum 30 (Tpuauatu)
KaneHaapHbIX AHEN C AdaTbl npegoctaBneHus McnonHutenem ToBapa/ycnyr, Bo3BpaT AEHEXHbIX
CpeacTB He OCyLLEeCTBNAETCS.
15. Bos3BpaTt AeHeXHbIX CPeACTB NPOU3BOAUTCS Ha CYET, C KOTOporo Obina coBeplueHa onnara, B
CpoK A0
30 AHewn ¢ gatbl nonyyeHus 3asBneHns 3akasdmka (KOHKPETHbIN CPOK BO3BpaTta 3aBMCUT OT BaHka,
SMUTMPOBaBLLErO GaHKOBCKYO KapTy 3akasunka).



16. Mpn n3MeHeHMn NnaTexHbIX PeKBU3UTOB 3akasynka, a paBHO Npuv onnare ycnyr 6aHKOBCKOW
opraHu3auueln ¢ NpvBNeYEHMEM KPEeOUTHbIX cpeAcTB, 3akasumk obsasyercs B 3asiBNeHWM ykasaTtb
BaHKOBCKMe peKBN3UTbI AN BO3BpaTa AeHEXHbIX CPEACTB.

Mpu HeykazaHWM GaHKOBCKUX PeKBM3NTOB 3akasqmkom McnonHutenb He HeCeT OTBETCTBEHHOCTH 3a
HEKOpPEKTHOE 1/UNn HeECBOEBPEMEHHOE NepeYncrieHne 1/unm HenepedncneHme AeHexXHbIX cpeacTs
Mo NNaTeXHbIM peKkBM3NTaM 3akasyvka, yka3aHHbIM NOCNeAHUM Npu onnate ycnyr.
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