
DataOcean DOTS-Mobile操作指南（中英文） 

Guideline for DataOcean DOTS-Mobile 

本应用主要用于录音项目的采集，用户通过工作码加入项目后，即可录音，每录完一条数据
，将会对音频质量进行检测，以提高音频的准确性。对于打回的音频，支持重录，同时用户可
以实时查看自己的录音统计信息，了解项目进展。 
This application is primarily designed for the collection of recording projects. Users can join a 
project by entering a work code and then start recording. After each piece of data is recorded, 
the audio quality will be checked to enhance the accuracy of the audio. For audios that are 
returned, re-recording is supported. Additionally, users can view their recording statistics in 
real-time to understand the progress of the project. 
 
1、​ 软件下载 Software Downloading： 
ios系统：在App Store搜索DOTS-Mobile下载 
If your phone uses the iOS system, please search for "DOTS-Mobile" in the App Store to 
download it. 

 
 
Android系统：OPPO/华为/小米以及谷歌支持在应用商店中搜索下载 
If your phone uses the Android system, please search for "DOTS-Mobile" in the app stores of 
OPPO, Huawei, Xiaomi, or Google to download it. 
Google Store： 
https://play.google.com/store/apps/details?id=com.dataoceanai.doac&hl=en 

 
 
2、​ 注册/登录Register/Login： 
若是首次使用我司软件，请先注册，注册后即可登录，注册选择Email，密码设置为abcd1234 
If this is your first time using our company's software, please register first. After registering, 
you can log in. Choose Email to register and Password set abcd1234 

https://play.google.com/store/apps/details?id=com.dataoceanai.doac&hl=en


 
 
如果注册发音人为未成年人，则需要在登陆后绑定监护人 
If the registered speaker is a minor, they must link a guardian after logging in. 





 

填写姓名，一定要包含姓氏和名字！ 
Fill Name , Must include your First name and Last name ! 
 
3、录音流程介绍 Recording Process Introduction： 
录音主要流程如下: 
a.​ 输入工作码，领取任务。(工作码由供应商或项目经理提供) 
b.​ 领取任务后，签署授权书;若之前签署过相同授权书，则不需要再次签署； 
c.​ 进入录音页面，正式录音，录音完成后提交任务； 
d.​ 提交任务后，数据将进入审核环节:若数据被打回，请重新录制;若审核完成，可在已完成

任务列表查看。 
The main recording process is as follows： 
a.​ Enter the work code to receive the task. (The work code is provided by the supplier or 

project manager)  
b.​ After receiving the task, sign the authorization letter; if you have previously signed the 

same authorization letter, there is no need to sign again:  
c.​ Enter the recording page and start recording officially. After completing the recording, 

submit the task;  
d.​ After submitting the task, the data will enter the review phase: if the data is returned, 

please re-record; if the review is completed, you can check it in the list of completed tasks. 
 
具体流程图示如下 The process is illustrated in the following flowchart： 
输入工作码，领取任务 
在我的项目———任务领取——— 点击 立即领取 
在弹窗中输入PM分配的工作码： 
In My Projects —— Task Claim —— Click "Claim Now." 
Enter the task code assigned by the PM in the pop-up window 
 



 
 
领取任务后，签署授权书; 
进入任务中可以看到分配的任务包 
选择当前任务，可以进入到后续的授权界面； 
Upon entering the tasks, you can see the assigned task package  
Click on the task to proceed to the subsequent authorization interface. 
 
授权签字必须要清晰，不能连笔！不能简写，必须要和名字一样，一行签不下，可以换行！  
Authorization signatures must be clear and legible, not cursive! No abbreviations allowed, it 
must be the same as your name. If it doesn't fit on one line, you can wrap it to another line! 

    
 

如果是未成年人参与录音，要签家长的名字，家长的名字也要签完整！​
If a minor participates in the recording, the guardian's name must be signed, and the 
guardian's name must be signed in full! 



 

 
 
 
 



 
 
进入录音页面，正式录音，录音完成后提交任务; 
授权完成后可以直接进入录音界面， 
或者 
如果您需要中途退出软件，重新登录后，在主页就可以看见进行中的项目： 



After completing the authorization, you can directly enter the recording interface, 
or 
If you need to exit the software midway, after logging in again, you can see the ongoing 
projects on the home page. 

 

 
4、录音流程：Recording process 



 

















 



5、常见问题 common problem： 

BUG1：领取任务后，主页显示空白，刷新不出来 
解决方法：直接点击图中圈出来的空白区域 
问题源头： 小米手机，设置了个性化主题，影响了录音软件显示，如果上述方法无法解决，可
以尝试修改默认的主题设置； 
**BUG1: After claiming the task, the home page displays a blank screen, and it cannot be 
refreshed. 
**Solution: Directly click on the circled blank area in the image.** 
**Root Cause: Android phones, personalized theme settings have been applied, which affected 
the display of the recording software. If the above method does not resolve the issue, you can 
try changing the default theme settings. 

 
 

Notices： 
Project Description： 
●​ 1.1 Language: Malay and  English ​

Gender Ratio: 1:1 (male to female)​
Sampling Parameters: 44.1kHz, 16-bit, mono, WAV file​
Device: Mobile phone​
Environment Requirements: Indoor quiet environment, no echo, SNR ≥ 30dB​
Recording Requirements: 

●​ Noise reduction features on the recording device must be turned off.  
●​ Data with plosive sounds or noise will be rejected and considered invalid. Re-recording will 

be required.  
 
 
Supplement: 
●​ The 44.1kHz requirement must be the actual sampling rate. If the hardware device cannot 

achieve a true 44.1kHz spectrum, it cannot be used. 
●​ Data with fake sampling rates will be rejected and considered invalid. 
 
Supplement on Age Authenticity: 



●​ The age information provided by participants must be accurate. If the voice does not match 
the reported age, we reserve the right to request the participant's ID and a recording video 
of the participant to verify their age. 
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