
Terms of Service 

Communication and Refund: 
-​ The artist has the right to cancel commissions and refunds at any given time if 

the Commissioner: are rude, abusive, or unresponsive after three or more weeks. 
-​ The Artist has the right to deny any requests if they are uncomfortable about 

the concept or cannot execute it well. 
-​ Because of the nature of AI art and for general security, payments must be paid 

upfront. 
-​ After the transaction – The Client will be given a three day period to cancel their 

commission. After that it will be 50%. 
-​ No refunds after reaching the lineart stage. 

 
Pre-Process/Process: 

-​ After payment – The Client has the right to see the beginning of every step of 
the process (sketch, clean-up, lineart, base colors, rendering). If the Client does 
not want to be spoilered, they can tell the Artist to skip or not see any stage of 
the process. 

-​ The Artist will only share portions of the artwork with watermark. 
-​ The Client will have the opportunity to direct alterations in the lineart stage. 

After that, any revisions will cost an upcharge depending on the amount of 
details. Upon confirmation of payment, the Artist will proceed to work on the 
revision. 

 
Completion: 

-​ The Client will receive the image in a zip file with a format of PNG, A4 size, 300 
dpi or the specified format. 

-​ The Artist has the right to reject critique and redline pertaining to artistic skill or 
style preference (i.e. anatomy, coloring style, etc.). 

-​ Unless told otherwise, the Artist might post finished works on their socials (with 
credit and watermark). 

-​ The Client must read, understand and agree to all the terms above before 
entering into an agreement with the Artist. By sending payment, the Client 
agrees to the terms. 

 
 
If you have any questions, contact me through: 
​ Email: matt.erin1217@gmail.com 
​ Twitter: @Meowtterin 
​ Discord: novis#0010 


