Terms & Conditions for Tilcare

1. Introduction

These Terms and Conditions (“Terms”) govern your access to and use of the Tilcare
website (https://tilcare.com) and your purchase of products from Tilco Trading Ltd
(“Tilcare,” “Company,” “we,” “us,” or “our”). By accessing or using our website, you

agree to be bound by these Terms.

Company Details:
e Tilco Trading Ltd
e Address: Downtown Core, Central Region, Singapore
e Email: customers@tilcare.com

2. Eligibility
By using this website, you confirm that you are at least 18 years old or accessing the
website under the supervision of a parent or legal guardian.

3. Products & Medical Disclaimer

Tilcare offers health, wellness, and personal care products for general wellness
purposes only. These products are not intended to diagnose, treat, cure, or prevent
any disease. Always consult a qualified healthcare professional.

4. Orders & Acceptance

All orders are subject to acceptance and availability. Orders may not be modified
after processing.

5. Pricing & Payments
All prices are listed in USD. Payments accepted via PayPal and major cards.

6. Shipping Policy
We ship within the United States only. Estimated delivery: 2-4 business days.

7. Returns, Refunds & Replacements
30-day manufacturer guarantee or replacement for eligible products.

8. Intellectual Property
All content is property of Tilco Trading Ltd.



9. Limitation of Liability
Liability limited to the amount paid for the product.

10. Indemnification
You agree to indemnify Tilco Trading Ltd against claims.

11. Privacy
Use governed by our Privacy Policy.

12. Governing Law
Laws of Singapore apply.

13. Changes to Terms
We may modify these Terms at any time.

14. Contact Information

Tilco Trading Ltd
e Address: Downtown Core, Central Region, Singapore
e Email: customers@tilcare.com
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