NMonuntuka KoHpnaeHUNanbLHOCTHU

Hacmosuwas nonumuka koHgpudeHyuansHocmu paspabomara 8 coomseemcemeuu ¢ @edeparbHbiM
3akoHomom 27.07.2006 N 152 @3 «O nepcoHarbHbIXx 0aHHbIx» u peanameHmom: EU General Data
Protection Regulation (“GDPR”) Eeponietickozo Coto3a ecmynuswe2o 8 cuny om 25.05.2018. [JaHHas
rnonumuka KoHgbuGeHyuanbHoCmu ycmaHaenueaem rpasursa ucronb3osaHuss OO0 “Axmap” u
agcbunuposaHHbIMU UUaMu rNepcoHasibHOU UHGhopMayuu, rnosyYaeMol om fiuy, UCromnb3yruux
npodykmbi u ycnyau komnaHuu OO0 “Axmap”, 8 yacmHocmu ripusnoxeHue “"Oko Moburb ons
godumerned’.

1.TepMuHbI 1 onpeaeneHus

1. B HacTosiLlel NonuTuke KoHMAEHUMANbHOCTW, ECIN U3 TEKCTA NPSIMO HE BbITEKAET MHOE,
crieqyrowne TepMuHbl ByayT MMEeTb yKa3aHHbIe HUXKe 3HaYeHWs:

«KomnaHusa» - OBLwecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbLIO «Axmap», , UHH 010100279,
agpec [ywaH6e, panoH LoxmaHcyp, yn.M. Hasapwoesa 389A. B nuue anpektopa
dansynnoesa WapudgyoHa Papxogosuya, 4ENCTBYIOLLEINO HAa OCHOBaHWN YCTaBa.

«MpunoxeHne» — NPOrpaMMHBbIii KOMMNEKC AN aBTOMAaTU3aLIMM AUCTIETYEPCKOI KoMnaHum Takeu
MacTep a Takke Becb Habop CBSI3aHHbIX MPOAYKTOB, BKMKOYAs NPUMOXeHUs Ansa soauTteneit “OKO
Moounb ana BoguTenen, naccaxvpos 9KO Mobunb, Habop BcnoMoratenbHbIX CEPBUCOB;

«ﬂOFOBOp» — nobon aoroesop n/unu cornawueHune, BkroYas NMLEH3MOHHOE cornalleHue,
3aknYeHHbIn ¢ Nonb3oBartenem, VIH(bOpMaLI,VIﬂ O KOTOPOM OOCTYyMHa B anIJ'IO)KeHI/IVI.

«[MepcoHarnbHble AaHHbIe» — NMtobasi MHGOPMaLWs, OTHOCALLAACS NMPSMO UIN KOCBEHHO K
Monb3oBaTento uunv TpeTbUM Nnuam, MHPOPMAaLUS O KOTOPLIX NpedocTaBnseTcs
Monb3oBaTenem c Ucrnonb3oBaHMeM MNpUNoXeHus.

«lMonb3osaTtenb» — JTloboe uanyeckoe nnum pMaMYEcKoe NULIO U NHAUBUOYaNbHbLIN
npeanpuvHumarens, ucnonbayowme MNpunoxeHue B Niobom ob6beme 1 ¢ KOTOPbIM 3aKMYeH
[Lorosop.

2. Bce ocTanbHble TEPMUHBI U ONPeAeneHust, BcTpevatowmecs B Tekcte Monutukn
KOH(OMAEHUMANbHOCTH, TOMKYOTCS B COOTBETCTBMMU ¢ CornawieHnem, [Jorosopom 1
3akoHogaTtenbcTBoM Poccuiickon Pegepauun.

3. HasBaHus 3aronosBkoB (MyHKTOB) [MonnTukn KoHMUAEHLMANBHOCTN NpegHa3HaYeHbl NCKMTHOYNTENTBHO
ans ygobcTea nonb3oBaHUs TeKCTOM MonnTrku KoHMAEHLMANbHOCTN N ByKBaNbHOIo OPUANYECKOro
3HaYeHNs1 He UMEIOT.

4. TllonuTuka KoHPUAEHUNanNLHOCTK pa3paboTaHa u JOSMKHA TOMKOBATbLCS B COOTBETCTBUU C
npasoM Poccuiickon deaepauuu.

5. Wcnonb3oBaHue lMNMpunoxeHusa o3HavaeT cornacue MNonb3oBartens ¢ MNonutukon
KOHMMOEHLMANBHOCTU 1 €€ YCITOBUSMMU.

2. Coop n ncnonb3oBaHne AaHHbIX

Cdepa npumeHeHnsa



B lMonutrke KOHPMAEHUNANBHOCTM ONNCAHO, Kak «KOMNaHWsa» 1 adunupoBaHHbIe KomnaHun cobupatoTt
W NCMNONb3YIOT NePCOoHarnbHble AaHHbIe ANs NpegocTaBneHns yenyr nonb3osartenam. Monutrka
pacnpocTpaHSEeTCa Ha BCeX Nonb3oBaTene NPUNoXeHnn, CanTos, PYHKUNA U CEPBUCOB «KOMMAHUNY MO
BceMy mupy. HacToswas lNMonutrnka pacnpoctpaHseTcs Ha:

e ronb3oBaTternen, KoTopble 3aKkasblBaloT U NOMyYatoT TPAHCMNOPTHLIE YCNYIu;

e BOAWTENEN, KOTOpble NPeaOoCTaBNAT TPAHCMNOPTHbIE YCNYIY B MHOMBUAYaNbHOM MOpsaKe unu

yepes

e MapTHepCKue TPaHCMOPTHbIE KOMMNaHWK;

e rony4aTenen 3akasoB, KOTOPble OTMPABNSAIOT 3aKkasbl Ha JOCTaBKy eAbl N ApYrMX TOBapOB;

® KypbepoB-MapTHEPOB, KOTOPbIE NPEAOCTaBMAT YCyr No AOCTaBKe.
HacTosiwas lNMonutunka Takke pacnpoCcTpaHAeTCa Ha Nonb3oBaTernen, KoTopble NpegocTaBnaloT
«KOMMaHWM» OaHHbIE NPWY NO4A4YN 3asiBOK Ha UCMONb30BaHUe yCnyr «KKOMNaHumy, a Takke Ha
nonb3oBaTenen, AaHHble KOTOPbIX «KOMMaHUsa» NonyyaeT B pamkax npegoctaeneHuns ycnyr. Bece atu
nvua B pamkax gaHHon MNonntukn Ha3bliBaTCHA NOMb30BaTENSMMU.

OnuncaHHble B HacTosLLEM LOOKyMeHTe npaBuna ,El,eIZCTByIOT TONbKO B TE€X Cly4adX, Koraa OHU
COOTBETCTBYHIOT 3aKOHOOATENbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBNAETCA 0eATENIbHOCTb KKOMMaHUA.
Taknm o6pa30M, eCnun onpepeneHHble NonoXxXeHunsa MonuTunkn npoTmnBopeYdaT 3akoHo4aTeNbCTBY
KOHKPETHOIo permoHa, B HeM OHU HE D,eVICTByIOT. Ecnn Y BaC eCTb BOMNPOCbl OTHOCUTESNbHO NpaBur,
,El,eIZCTBy}OLLI,VIX B BaLLen CTpaHe nnu pernoHe, CBAXXMTeCb C HaMu.

3. OnepaTop nepcoHanbHbIX AaHHbIX

BOI'IpOCbI, KOMMEHTapum n Xanobbl B OTHOLLEHUN O6pa6OTKVI OaHHbIX «KOMMAHNEN» MOXHO oTnpaBnATb B
ynpasneHue no 3awuTte gaHHbIX.

Mbl 06pabaTbiBaem nepcoHarnbHble JaHHbIE B CBOEW CTpaHe TamkukucTtaH, «ko Mobunb» He nepepaet
nHdopmaLmio Nonb3oBaTenen 3a Npeaenbl CTpaHbl, UCNOMb3yst MeXaHW3MbI, YTBEPXKAEHHbIE
OEeNCTBYOLLMM 3aKOHOOATENbCTBOM.

4. Cobupaemas nHcpopmauusa

«KomnaHus» n gpyrue KoMmnaHum oT UMeHn cobupatoT cneayoLwyo MHopMaumio:
1. MpepocTaBnsiembie BaMu AaHHbIe
K H1um oTHOCATCS:
e [podunb nonb3oBarens. Mbl cobvMpaemM MHdOpMaLuio, Korga Bbl co30aeTe UM 0OHoBNSAeTe
npocunb. ATa MHOPMaLUS BKITHOYAET UMS, aapec SrEKTPOHHOM NOYTbI, HOMep TenedgoHa,
agpec, nnaTexHble 1 6aHKOBCKME AaHHbIe (B T. Y. CBEAEHUS O NOATBEPXKAESHUN naTtexewn), a
Takke cBedeHus 06 aBTomobune BogutTenen-napTHEpOB.
e [Nemorpacnyeckue aaHHble. Mbl MoXxeM cobunpaTb gemorpadunyeckme gaHHbIe O
Monb30BaTENAX «MPUITOXKEHUSY.
e [lonb3oBaTenbCKUM KOHTEHT. Mbl MOXXeM cobupatb NHGPOPMAaLMIO, KOTOPYHO Bbl
npegocTaenseTe nNpu obpatleHnn B cnyx0y nogaepxkn «KKOMNaHum», B OLEeHKax v
KOMMEHTapusX, OCTaBNAEMbIX NOMb30BaTENSAMMU.

0. HaHHble, co3aaBaemMble B npouecce UCnonb30BaHNA yCnyr «KkKOMnaHNmn»
K HMM oTHoCcATCS:

e UHdopmauusa o mecTonosnoxeHuu



B 3aBucumMoCTM OT NCMONb3yEeMbIX YCIYT KKOMMNaHUM», HACTPOEK NPUNOXEHNS U BbIBpaHHOro
YPOBHS JOCTyNa «KOMMaHUN» MOXET COBMpaTb TOYHYIO UNW NPUBIM3NTENBHYO HOPMaLMIO O
BaLleM MeCTOnonoXxeHun Ha ocHoee AaHHbIx GPS, Wi-Fi n IP-agpeca.

0 «[punoxeHne» cobupaeTt MHOPMALNIO O MECTOMONOXEHNN BOAUTENEN U
BOOUTENen-napTHepPOB TOMNbKO B T€ MOMEHT, KOraa npunoxeHne paboTtaeT kak B
(HOHOBOM TaK U B NPUOPUTETHOM pexnme (NPUNoXKeHne oTKPbITO 1 oToBpaxaeTca Ha
3KpaHe), AN pacdeTa CTOMMOCTW NOe3aKu B 3aBUCUMOCTU OT NMPONAEHHOr0 MapLupyTa
COrNacHO KUNOMETPaxy.

o «[lpunoxeHne» cobupaeTt nHMDOPMaLMIO O MECTONOMOXEHUN NOMNb30BaTENeNn TONbKO
Torga, Korga npuroxeHne paboTaeT B NPMOPUTETHOM pexnme. B HEKOTOpbIX permoHax
MPUNOXeHne Takke MOXeT cobupaTtb AaHHY0 MHAOpPMaUMIo, Korga NpUnoXxeHue
3anyLueHo B NPYOPUTETHOM PEXMME, ECNN 3TO paspeLLeHO B HACTPOMKax NPUIoXKeHUs
unu yctpomncTea. Hanmume peanbHbIX KOOPAUHAT NOCTYNaLWMX OT BOAUTENS - OCHOBHOE
yCroBue pacyeta nNponaeHHOro KUMoMeTpaxa 1 CTOMMOCTY 3akasa.

o [lonb3oBaTenu TPaHCMOPTHbLIX YCIYr 1 NofyyYaTenn 3aka3oB MOryT UCNOMb30BaThb
NPUNoOXeHne 1 3anpetuTb coop nHopMaLmmn o MectononoxeHnn. OgHako B 3TOM
crny4yae HeKoTopbIX PYHKLMKN NPUNOXEHUS MOryT He paboTaTb. Hanpumep, ecnn y
npunoxeHns He Byaget 4ocTyna K AaHHbIM O MECTOMOMNOXEHUN, BaM MPULETCA Kaxabli
pas Bpy4HyI0 yKa3biBaTb MecTO nocagku. Kpome Toro, gaxe B 9TOM cryvyae KOMNaHus
Oynet nonyyaTtb MHOPMALMIO O BalleM MECTOMONOXEHUM OT BoAMTENe BO BpeMs
noes3aok.

e WHcopmaymsa o TpaH3aKLUAX

Mebl co6|/|paeM OaHHble O TpaH3aKUun4aXx, CBA3aHHbLIX C UCMOJ1Ib30OBAHUEM YCIyr, B TOM YUCIie O Tune
3aKa3aHHbIX U NpeaoCTaBlIEHHbIX YCNyr, AeTanAax 3aka3a U OoCTaBKu, Aate U BpeMeHn
npegocrtaeneHna ycnyrm, CTOMMOCTU, PaCCTOAHNN NOe3aKn 1 crnocobe onnartsbl. Kpome TOro,
Koraa .Eprr0|7| nonb3oBaTterib BBOAUT Ball MPOMOKOA, Mbl MOXEM CBA3aTb Balle MMA C AaHHbIMU
9TOro 4Yenoeeka.

e UHdopmauusa o6 ncnonboBaHUn

Mbl cobupaem MHpopMaLuuio O BalleMm B3aMOLENCTBMMN C CepBMCaMM NPUMOXKEHNS, B TOM Yucrne
JaHHble 0 JaTe U BpeMeHW JOCTyna, NCMOMb30BaHHBLIX PYHKLUUSAX MPUNOXKEHUS U MPOCMOTPEHHbIX
cTpaHuuax, cbosix B paboTe NpUIoXeHUs 1 Apyrux aeMeHTOB cucteMel, Tune Gpaysepa u
CTOPOHHUX CalTax MU cepBucax, KOTOPbIMUK Bbl MOMb30BaNMCh Nepes noy4eHnem ycnyr
KoMnaHun. [ins aToro npumeHsitoTcs davinel cookie, MMKCenbHble Tern u apyrme TEXHONormu,
co3garoLme 1 Mcnonb3ayoLme yHUKkanbHble naeHTndukatopsl. NogpobHee 06 3aTMX TEXHONOMMSIX
untanTe B AokymeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie statement).

e UHcdopmauus o6 yctpoucrtee
Mbl MOXXem cobupaTe Hopmaumio 06 yCTPOUCTBaXx, KOTOPbIE Bbl UCMONb3yeTe Anst 4ocTyna K
cepBucaM «MpUNOXeHUs», BKIoYasa JaHHble 0 Modenn YCTponcTea, IP-agpece, onepauMoHHOM
cucTeMe 1 ee Bepcun, NporpaMmMHomM obecneyeHnn, MMeHax 1 Bepcusax oannos,
NPeAnoYTUTENBHBIX A3bIKax, YHUKaNbHbIX MOeHTU(MKaTopax yCTPONCTB, pEKNaMHbIX
naeHTudurkaTopax, CepumiHbIX HOMepax 1 nepemeLleHMmn yCTPOUCTB, a Takke NHopMaumio u3
MOOMMNBbHOW CeTU.

e WNHcpopmaumsa o BZaumonencTtemmn

Monb3oBaTenu MOryT O6paLLl,aTbCFI K COTpyAHUKaM «KOMNaHUU» 4Yepe3 NpuroxeHud, cantbl n
opyrue cepBuCbl «kKOMNaHUN . Hanpmmep, BOOUTENN-NAPTHEPDLI U NMOJ1Ib30BaTENIN TPAHCMOPTHbLIX
yCnyr, a Takxe Kypbepbl-napTHepPbl 1 nony4vyartesnn 3aka3oB MOryT 3BOHUTb U NUCaTb Apyr Apyry, He
packpbiBaAa HOMepa Teﬂe(bOHOB. B paMKax npegocrtaBneHnA aTomn ycnyrm KOMmnaHu4a nony4aet
[OaHHble 0 Bbl3oBax n SMS, Bkrtovasi 0aTty 1 BpemMA Bbl30Ba UJN OTMNMPaBKM TEKCTOBOIO
coobLeHus, a Takke coaepXKnMmMoe TEKCTOBbIX coobuieHun. Komnanusa Takke MoXeT


https://wikimediafoundation.org/wiki/Cookie_statement

NCNonb30BaThb yKaszaHHY MHGOPMAaLMIO ANsi OKa3aHWs NoadepXku (B TOM Yucne ans
paspeLleHns CnopoB MexXay nornb3oBaTtensamm), obecnedeHms 6€30nacHOCTM UK 3aLnThl,
YNy4LLEeHUS HalluX NPOAYKTOB U YCYT, a Takke B LeNnsax aHanuTuKu.

e WHcopmauma us gpyrmx UCTOHHUKOB
K Takmm MCTOYHUKaAM OTHOCATCS:

[ J nonb3oBartesnn, KoOTopblie OCTaBMAKT BaM OUEHKU, KOMMJTMMEHTbI U Apyrne OT3biBbl;

° nonb3oBartenu, KoTopble NpeaocTaBnAlT Ballk AaHHbIe B CBA3WM C BallMM y4acTnem B
nporpamMmmax rnpmeneyvYeHns;

e onb3oBaTenu, KOTOPbIE 3aKa3blBaOT YCMyri Ans BaC UNu OT BalLero UMeHN;

e onb3oBaTenu v Apyrue nvua, npegocrasnstoLmne nHpopMaLmio B pamkax npeTeH3ni
W CNopoB;

e [eroBble NapTHEPbI KKOMMaHUN», Yepes3 KOTOPbIX Bbl CO34aeTe Npodunb v nonyyaete
K HEMY AOCTYM, B YACTHOCTU MOCTaBLUUKM NNATEXHbLIX CUCTEM, COLManbHbIE CETH,
npegocTaBnsAlLMe yCnyry no 3anpocy, a Takke NPUNOXEHUs U CalTbl, KOTOpble
ncnonbaytoT APl-nHTtepdenc «komnanmm» nnu 4ysmum API-mHTEpdEencom nonbayeTcs
KKOMMaHns».

® [OCTaBLUMKN (PMHAHCOBLIX YCIyr (Ans BOAMTENEN 1 napTHEPOB);

® [apTHepCcKWe TPaHCNOPTHbIE KOMMaHWK (419 BOAMTENEn-NapTHEPOB, KOTOpbIe
NCMNOrb3YIOT CEPBUCHI Yepe3 akkayHTbl, CBA3aHHbIE C TAKUMU KOMMaHUSAMM);

e 00WenocTyNHbIE UCTOYHUKN;

e OCTaBLUUKN MAPKETUHIOBbLIX YCHYT.

«KomnaHusa» MoxeT 06beanHATb OaHHbIE U3 3TUX NCTOYHUKOB C OPYron OCTYMNHOM UHOpMaUnen.

5.Ucnonb3oBaHue nHcopmauum

«KomnaHusi» ncnonbayet cobpaHHyto MHbopMaLmMio ANs CreayoLwmx Lenen:

1.

lNMpepocTaBneHne NpoayKTOB U yCnyr

CobpaHHas nHgopmaumsa Heobxogmma Ana npeaocTaBneHns, nepcoHanusaummn, Noaaepxku u
ynyuLleHns: Ka4yecTBa NPoayKTOB U YCryr «KOMMaHum». B yacTHOCTU, Takas MHAOpMaLIMsA UCMONb3yeTca
ANA cnefyoLwmnx Lenei:

CosgaHve n obHoBneHue npoduns.

MoaTBepxaeHne NMYHOCTU Nonb3oBaTens.

lMpenocTtaBneHue ycnyr no nepeBo3ke, 4OCTaBke U T. A. B yacTHocTn, «koMnaHusa»
aBTomartmyeckn obpabaTtbiBaeT faHHble, Heobxoaumble Anst paboTbl PYHKLUMIA, KOTOPbIE
onpeaensitoT CTOMMOCTb NOE34KN Ha OCHOBE NepeMeHHbIX dpakTopoB. K Takum daktopam
OTHOCATCH pac4eTHOE BPEMS M paccTosdHME NpeanoraraeMoro MapLupyTa, AOPOXHbIE YCITOBUS, a
TakKkKe YMCno nonb3oBaTenen u BoAUTENen-napTHEPOB, NCMOMb3YHLWKNX NIaTtopMy «KOMMNaHUM»
B AAHHbI MOMEHT.

O6paboTka 1 NnpoBedeHne nnaTexen 3a 3TU YCnyru.

OT1cnexnBaHne noe3nku U AOCTaBKU.

Pabota cyHkUMIN 0O6MeHa nHpopmaumern ¢ pyrumm NogbMU: KOMNAMMEHTbI BOAUTENSAM,
pekomeHaaunsa apysbaM, pasgeneHme CToMMOCTM NOe3aKKn, OTNpaBKka OPUEHTUPOBOYHOIO
BpeMEHU NpubbITUS U T. 4.

PaboTta dyHKUUA nepcoHanmaaunm npoduns, TakMx kak co3gaHune 3aknagok ans n3bpaHHbIx
agpecoB M ObICTPLIA AOCTYN K MOCMEAHNM MYHKTaM Ha3Ha4YeHus.

BbInonHeHne BHyTPEHHUX onepaumii, HeoOXoaAMMbIX ANS NPefoCTaBNeHWs YCNyr, BKoYast
yCTpaHeHue owmnbok nporpammHoro obecnedyeHns n npobnem ¢ TekyLen paboTon, aHanus,
TECTUPOBAHME U UCCNeaoBaHMeE OaHHbIX, a TaKkKe OTCNEXnBaHne n aHanns TeHaeHUUNn
MCMNOMb30BaHUSA N aKTUBHOCTM.

Be3onacHocTb M 3awmTa



Mbl ucnonb3yem Bawm AaHHble Ans obecneyeHns 6e3onacHoOCTH, 3aLWnThl U LENOCTHOCTU HaLmX
cepBucoB. B yactHocTH, Mbl:

e lAcnonb3yem gaHHble 06 yCTPOMCTBE, MECTOMOMOXEHMW, MPOdUne, UCNONb30BaHUN U T. 4. ANg
npegoTBpaLLeHns 1 BbIIBIEHUS MOLLeHHUYecTBa 1 HebesdonacHblX AencTBuin. B yacTHOCTH, Mbl
obpabaTbiBaeM Takyto MHpopMaUuio, YTOObI BbISBUTb XapaKkTepHble NPU3HAKN MOLLEHHNYECKOrO
1 HebesonacHoro nosegeHus. B npouecce MoxeT AONOMHUTENBHO UCNOMNb30BaTLCA MHopMaLUns
OT TPeTbUX Nuu. VIHoraa Takme criydam MOryT NpuMBOAUTE K OTKMIOYEHUIO akkayHTa CUCTEMOM
aBTOMaTM4YEeCKOro NPUHATUS pelleHui. MNMonb3osaTenu B cTpaHax EBponenckoro coto3a umetot
npaBo o6xanoeaTtb Takyto 06paboTky faHHbIX. [MogpobHee unTarite B pasgene 11.1.1.d.

e lcnonb3yem penTuHrn, 4ToObl CTUMYNNMPOBATL NOMNb30BaTeNen KOPPEKTUPOBATL CBOE
noBeAeHne, 1 OTKITIOYAEM akKayHTbl MONb30BaTENEeN C PENTUHIOM HIXKE MUHUMArbHOIO 3Ha4YeHUs!
ans pervioHa. PacyeT perTuHra n oTKMioYeHNe akkayHTa MOXET BbIMOSHATL cMcTema
aBTOMaTU4eCKOro NPUHATUA pelueHnin. lNonb3osaTenn B cTpaHax EBponenckoro cotosa nmetoT
npaBo obxanoBaTtb Takylo 00paboTKy AaHHbIX. MogpobHee untante B pasgene I1.1.1.d.

0. Cnyx6a nogaepxku

«KomnaHusay ncnonbsyert CO6paHHle VIH(bOpMaLI,I/IIO, BKIto4ad 3anncun 3BOHKOB B Cﬂy)K6y noaaep >Kkn
nocrne CoOTBETCTBYHOLEro yBeaoMITIeEHNA 1N NoNy4YeHUA Ballero cornacua, onda okasaHnd nomMmoLln, Korga
Bbl 06pau.|,aeTer B cny>+<6y noanepikKkn, B TOM YnUcrne ana:

® [epenayum BonpocoB COOTBETCTBYHOLEMY COTPYOHUKY CJ'Iy>K6bI NoaOEPXKKN;
® UN3y4YeHuA n yCTpaHeHUA BOSHUKLUNX npo6neM;
® OTClexunBaHnAa n ontuMmnsauunm pa60TbI CJ'Iy)K6bI NnoaaEepPKKN.

0. WccnepoBaHuA 1 pa3paboTKu

Mbl MOXXem nMcnonb3oBaTb 006paHHyro Mchopmau,mo ana TeCtTnpoBaHnda, nccnegoBaHud, aHanmsa un
pa3pa60TKM NPOAYKTOB U YCIyT. 370 No3BonsieT HaM NOBbIWATL 6€30MacHOCTb U HAAEXHOCTb HaLUMX
ycnyr, pa3pa6aTblBaTb HOBbIE (t)YHKLI,VII/I M NpPoAYyKTbl N yny4yllaTb CTpaxoBble U (bI/IHaHCOBbIe nporpamMmmebl,
CBA3aHHble C cepBncamMn «KoOMmnaHum».

0. B3aumogencTBue nonb3oBaTtenen

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaumio Ans YNPOLWEHUST KOMMYHUKaLMN Mexay
nosnb3oBaTtensMu. Hanpumep, BoanTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COObLLEHNEe Unu
MO3BOHWUTL MOSIb30BATENIO A1t NOATBEPXKAEHUSI MecTa nocaaku. COTpYAHMK AUCETYEPCKON UMK
AMCTETYEp-NapTHEP MOXET NO3BOHUTL KIMUEHTY, YTOOLI NPeaocTaBUTb MHGOPMaLMIO O 3akase.

0. Coo0OLweHna oT «kKoMNnaHUuu»

KoMnaHuns MoXeT ncnonb3oBaTtb CO6paHHyIO Mchopmau,mo Aanga oTnpaBkn Bam coobLeHun o npoAYyKTax,
ycnyrax, npoMoakuunax, nccrieqoBaHuAx, ornpocax, HOBOCTAX, UISMEHEHUAX N MEPONPUATUAX.

«KoMnaHusa» Takke MOXET UCMONb30BaTh MHOPMaLMIO A51S NPOABUXKEHUS 1 OpraHn3aLnmM KOHKYPCOB U
noTepewn, BbINOMHEHMSA 06a3aTeNbCTB MO BbiMnaTe BbIMIPbILIEN U BPYYEHUIO MPU3O0B, a Takke
npegocTaBneHns BaM NOAXOOSALLMX OObABNEHNI U KOHTEHTA, CBA3aHHOIO C HALWMMW YCIyramu 1
AenoBbIMM NapTHepamu. Bel Takke MoxeTe nony4vatb Takue CooOLLEHMS C y4ETOM HAacTPOEK BaLLEro
npocuns nonb3oartens. [Nonb3oBartenu B cTpaHax EBponenckoro corsa MMeT npaBo o6XxanoeaTtb
Takyto 06paboTky aaHHbIX. NogpobHee unTanTe B pasgene 11.1.1.d.

KomnaHus MoxeT Takke Ucnonb3oBaTh 3Ty MHpopMauuo Anst yBeAOMEHUS nofb3oBarenen o Beibopax,
rorocoBaHuu, pedepeHgyMmax, NoMMTUYECKNX U APYTMX NPoLeccaxX, UMEKLLMX OTHOLLIEHUE K HaLWnM
ycrnyram.

0. PasbuparenbcTBa U TpeGoOBaHMA LOPUANYECKOrO XapaKkTepa

Mbl MOXXEeM ncnonb3oBaTh COBpaHHY MHOPMaLMIO ANS paccnefoBaHus U paspeLleHns NPeTEeH3nn n
CMopoB, CBA3aHHbIX C UCMONb30BaHNEM BaMM YCNyr KOMMaHWW, a Takke B OPYrX 3aKOHHbIX Lensax nnbo B
OTBET Ha 3anpockl PeryrnaTopos, NPaBUTENbLCTBEHHBLIX OPraHoB 1 Apyrue oduunanbHble 3anpocs.



6.®aunbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannel cookie npeacraBnsAoT cobon HeBOnbLUME TEKCTOBLIE (halnbl, KOTOPbIE COXPAHAIOTCS B BalleM
Opay3epe vnu Ha BalleM YCTPONCTBE Yepes3 BeG-caliTbl, NPUNOXKEHUS, OHNMAWH-PECYPChl U pEKITaMHbIe
o6bsaBnenHns. «KomnaHus» ncnonbayeT annbl cookie M aHanorMyHble TEXHONMOMMN ANst TakUX LENen, Kak:

® [poBepKa JIMYHOCTU nonb3oBaTenewu;

3anoMnHaHmne nonb30BaTESIbCKUX NapaMeTpoB N HACTPOEK;

onpeneneHne nonynAaApHOCTU KOHTEHTa,

obecrneyeHune 1 oueHka 3(bd)eKTVIBHOCTI/I PeKNnaMHbIX KamnaHum;

aHanma Tpa(*)I/IKa cafToB U TEHAEHUMI, a Takke obLlee NoOHMMaHWe NoBeaeHUs B CETU U
NHTEpPEeCOoB nogen, B3aVIMO}J,eIZCTBy}OLLI,VIX C Hawmnmn CJ'Iy)K6aMVI.

Mebl Takke MOXeM paspeLUnTb ApYrM nuuam NpeaocTaBnaTb HAaM YCryrM CTaTUCTUYECKOW OLEHKU
ayauTopun U aHanuTUKM UK pasMeLLaTb pekrnamy oT Hallero umeHn B IHTepHeTe, oTcnexmnearb
3(hpHEKTMBHOCTL 3TON peknambl U UHPOPMUPOBATL HAC O HEW. ATU NULA U OpraHn3aLn MoryT
ncnonb3oBaTb Gawnbl cookie, Beb-masnku, SDK 1 gpyrne TexHonornm anst ugeHTudmkauum Batlero
YCTPOWCTBA, KOraa Bbl MOCELLaeTe Hall CalT U MONb3yeTeCch HAMMM YCnyramu, a Takke Korga Bbl
nocelaeTe gpyrue cantbl U Cnyxobl.

MNMepepaya n packpbiTne Hhopmauumn

B onpeaeneHHbIX cryvyaax «KKOMnaHua» MOXeT NpenocTaBndaTb CO6paHHbIe AaHHble apyrum nuuam n
opraHunsauunam, K YMcCny KOTopbiX OTHOCATCA:

1. [Opyrve nonb3oBarenu

e Ecnu Bbl iBNsieTeCh Nonb3oBaTenemM TPaHCMOPTHLIX YCITYT, Mbl MOXEM NpefocTaBnsaTh
BOOUTENAM-NapTHepaM Balle UMs (Npu xenaHve u pamunuio), AaHHbIE O MecTe Nocaakun U/nnu
NyHKTE Ha3Ha4YeHus.

e Ecnv Bbl BOgMTENb UK Kypbep-napTHEP, Mbl MOXXEM NPEAOCTABMATL NOMb30BaTENAM
crnepywLLyo HPOopMaLmIo: Bawe ums 1 goTtorpaduio; MapKy, MOAenb, LBET, rocy4apCTBEHHbIV
pervcTpaumoHHbI HOMepP 1 poTorpacumio BaLlero aBToMobuns; Balle MecTononoXeHne; BaLl
PEVITUHT B MPUITOXEHWM; a TakkKe BallM KOHTaKTHblEe AaHHble (B COOTBETCTBMM C MPUMEHUMbBIM
3aKkoHogaTenbcTBOM). ECnn Bbl 3anonHunm ceon npodunb BOAUTENS, Mbl TAKKE MOXEM
npegocTaBnATb Nobyo MHopMaLmio M3 3Toro Npoduns, BKNOYasa AaHHble, MpeaoCTaBrneHHble
BaMu, a Takke OT3blBbl, OCTaBMEHHbIE BalLMMK KNMeHTamn. 3aka3dnkam noesgok 1 nonyyarensim
3aKa30B TaKke OTNPaBNAeTCs KBUTaHLMS, Coaepxallas cregyoLlyo MHpopmauuio: pasvep
nnartexa u pasbuska no kateropusam; sawie nms (pamunus) u potorpadms; kapta NporMaeHHOro
MapLupyTa.

0. Monb3oBaTenu u opraHM3aLuM CorfnacHoO BalleMy 3anpocy
B yacTHOCTW, Mbl MOXEM NPeaoCcTaBnATb BaLly MHAOPMaLMIO:

e TpeTbMM NUUam NO BaweMy 3anpocy. Hanpumep, Mbl MOXeM nepegaTb Ballemy Apyry
WHOPMaLMIO O BaleM OPUEHTUPOBOYHOM BPEMEHMN NPUBLITUS 1 MECTONONOXEHUN NI
WHopmMaLMio O Noesake.

e [lapTHepam komnaHuw. Hanpvmep, ecnu Bbl 3aKasblBaeTe YCryry B paMmkax napTHEPCKOro Unu
PEKNaMHOro NPeAIOKEHNS OT CTOPOHHETO MOCTaBLUUKA, KOMMAHUSA MOXET Nepenatb CBeAEHMS O
Bac JaHHOMY MoCTaBLUuKy. K aToln kaTeropmm Takke MoryT OTHOCUTBLCS ApYrue NpUnoXeHus u
CauTbl, KoTopble uHTerpupytoTcs ¢ API-uHTepdencom KoMnaHmm; NOCTaBLUUKN N CEPBUCHI NO
npegocTaBeHno aBTOMOOWIEN, a TaKKe NPUNOXKEHNST U CalTbl, C MPOrPaMMHbIMU
uHTEepdencamm n cnyxbamm KOTOpbIX MHTErPMPYETCA NnaTopma KOMNaHwu1; OenoBble
napTHepbl, COBMECTHO C KOTOPbIMW KOMMaHUSA NPOBOAUT NMPOMO aKUMM U KOHKYPCbI, a Takke
oKasblBaeT cneunanbHble yCryru.

0. LLnpokasa ayautopus npu pasmeLLeHUM KOHTEHTa Ha obLeaocTynHom copyme



Mbi ¢ pagocTbio obwaemcs ¢ nonb3oBaTensamu, B TOM Y/CIe Yepes coumanbHble CETU U apyrue
WHCTPYMEHTbI Hawen nnatdopmbl. Korga Bel obLiaereck ¢ HaMy Mo 3TMM KaHarnam, Ballm coobLueHus
CTaHOBSATCS OOCTYMHbI LUMPOKOMY Kpyry nu,.

0. MocTaBlWMKKM ycnyr 1 napTHepbl KOMMaHUK

«KomMmnaHusa» moxet npegocTaBnATb I/IHCbOpMaLI.I/II-O CBOUM NoCTaBLUMKaAM, KOHCYIbTaHTaM, napTHepam no
MapKeTUHry, nccnegoBaTtesibCKMM KOMNaHAM U ApyruMm nocTtaBLUMKam ycnyr n genoBbiM nNapTHepam. K
HUAM, B YAaCTHOCTWN, OTHOCATCA:

e ornepaTtopbl NO Npuemy 1 o6paboTke NraTexewn;

e  KOMNaHUW, 3aHMMaIOLLMECS NPOBEPKOM JOKYMEHTOB (TOMbKO Arlst BOAUTENEN U
KypbepoB-napTHEPOB);

NOCTaBLLMKM 06NaqHbIX XpaHWUMWLL;

napTHepbl MO MAPKETUHIY U OnepaTopbl MapKETUHIOBbLIX NaTdopmMm;

MOCTaBLLMKM aHaNUTUYECKMX CUCTEM;

nccregoBaTtenbCckue KOMNaHWKM, BKITKOYas opraHn3aimm, KoTopble NpoBOASAT ONpOoChl U
nccrenoBaTenbCkue NPoeKTbl COBMECTHO C KoMnaHmen KoMnaHust «» nnm ot ee UMeHw;
napTHepbl, 06ecnedvmBatoLne 6€30NacHOCTb U 3aLLUTY NPUNOXKEHWNN;

KOHCYIbTaHTbI, OPUCTBI, Dyxrantepbl 1 Opyrne NocTaBLLMKN NPOdECCMOHarnbHbIX YCNYT;
napTHepbI-BNafenbLbl aBTONAPKOB;

napTHepbl, NPEAOCTaBMSAIOLWME YCITYyTM CTPaxoBaHMs U (PUHAHCOBbIE YCIyry;

asponopThl;

Apyrue MecTHble NepeBo34vMKY;

pecTopaHbl-napTHEpHI;

NOCTaBLLMKM YCIyr N0 (PMHaHCUPOBAHMWIO 1 apeHae aBTOMOGUNEN N CTOPOHHME NOCTaBLUMKU
aBToMobunen.

0. JNnua, opraHmsauum u rocyaapcTBeHHble opraHbl (Ans peweHnUs pPUANYeCcKMX BONpPoCcoB
M pa3pelueHusi CnopoB)

«KomnaHus» BnpaBe NpegocTaBnATb BallW AaHHbIE, €CMW NonaraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMAaTUBHbIV aKT, OENCTBYHOLLMIA OTOBOP, KPUANYECKMIA MPOLECC UMK 3anNpocC rocyaapCTBEHHOMO OpraHa
nnbo ecnu aTo Heobxoanmo B Liensix obecnevyeHns 6e3onacHOCTU U T. 4.

Ctoa oTHOCUTCS NpeaocTaBneHne MHpopMauum coTpyaHMKam NpaBoOXpaHUTENbHBIX OPraHoB,
YMNOSTHOMOYEHHbBIM FrOCY4apCTBEHHLIM OpraHam, aspornopTam (ecnu npegocTaBneHme NHPopMaLmm
SIBMNSIETCS YCNOBMEM PaboThbl Ha TEPPUTOPMUN a3pornopTa) U UHBIM TPETBMM NMLam B 06beme,
HeoOXxoaMMOM ANsi NPUBEAEHUSA B UCMOMHEHME HALWIMX YCNOBWI NpeoCcTaBneHmns yCnyr,
Nosb30BaTENbCKUX COrMaLleHnn Nnu apyrux Npasusi, Ans 3awuTbl NpaB Ui COBCTBEHHOCTU «KOMMaHUN»
W Opyrux nuu n obecneveHms 6e30nacHOCTM NOCNegHUX, a Takke B Criyvae NPEeTEH3N N CNopoB,
CBSI3aHHLIX C NCMOMb30BaHNEM BaMK HaLIMX ycnyr. Ecniv Bbl nonb3yeTech KpeauTHOM KapTon Apyroro
nnua, 3aKoH MOXeT 00s13blBaTb HAC NPeAoCTaBNsaTb BrajenbLy 3TON KpeaUTHOM KapTbl onpeaeneHHy o
MHdopMaLMIO, B TOM YMCIEe B OTHOLLEHMM BaLLMX NOE3M0K.

MbI Takke MOXeM NPeaoCcTaBnAaTb MHOPMAaLUUIO O BaC TPETbMM NLAM B CBSI3W C TAKMMKU COBLITUSMA
UIM BO BPEMSI TaKMX CODbITUIA, KaK CITMSIHWE UM NMEPEroBOPbI O HEM, MPoAaXKa aKTUBOB KOMMaHUW,
obbeanHeHne 1 pecTpykTypusaums, drMHaHCUpoBaHUE U NpUobpeTeHe BCero Hallero 6usHeca unm ero
YacTu Jpyrov KOMNaHuen.

0. Opyrve nuua c Bawero paspeLieHusi

Mo npegBapuTenbHOMY YBEAOMIIEHUIO Y NPW BalLeM COMfiacv KOMNaHUs MOXET Takke nepedaBarb
TPeTbUM NULaM MHpOpMaLMIo, HE yYKa3aHHYI B HacTosLwen MNonutuke.

XpaHeHue n yHU4YTOoXeHne nHcpopmaumm

«KoMnaHua» ncnonb3yet nHdopmauuio n3 npocunsa Ans NnpeaocTaBneHns Bam yYCnyr u XpaHuT ee, noka
y Bac ectb npocurb.

«KomnaHusay XpaHUT onpeageneHHble cBegeHnd, B TOM 4ucne I/IH(*)OpMaLI,VIPO O TpaH3aKuu4x,
MEeCTOMNOJI0XKEeHNN, yCTpOVICTBaX 1 ncnonb3oBaHUn I'IJ'IaT(*)OprI B TeYeHne 7 NeT B COOTBETCTBUN C
ropngn4ecknmm, HarioroBbiMmu, CTpaxoBbiMU U MPO4YNMUA TpeGOBaHVIFIMVI B permoHax ocyLiecTBlieHnA
nearenbHocTn. «KomnaHusay» 3aKpbiBaeT AOCTYN U 3anpelwlaeT ncnonb3oBaHne VIHCbOpMaLI,VIVI, KoTopad
oornee He HY>XXHa Ana npeaocTtaBiieHuda yenyr «kKoMmnaHnmy, noanep>xkm nonb3oBaTenen, NoOBbILLEHNS
KayecTtBa O6CJ'Iy>KVIBaHVI9| n opyrnx onepauymnoHHbIX uenen. Takme gaHHble NCNOJb3YHOTCA UCKIMIOYUTENBHO



ansa cobniogennsa Hactoawmx TpeboBaHun, obecnedeHnsi 6e30MacHOCTU, BbISIBNEHNS U NpeaoTBpaLLeHms
Crny4aeB MOLLUEHHUYeCTBa.

Bbl MOXeTe OTNpaBuTb 3anpoc Ha yaaneHne nNepcoHarnbHbIX AaHHbIX B NoGoi MoMeHT B pasaene «O
NPUNOXEHNUN.

Mony4ymB Takoi 3anpoc, «KOMMNaHWUs» yaanseT BClo MHGOPMaLMIo 3a UCKIOYEHNEM TOI, KOTOPYHO OHa
obsizaHa XpaHUTb. B HEKOTOpbIX criyyasix, HanpumMep Npu HanMYynMmM 3a4oMMKEHHOCTU UM Hepa3peLleHHbIX
CMOpPOB, «KOMMAaHUSI» HEe MOXET yAanuTb akkayHT. [locne ycTpaHeHus AaHHbIX (DaKTOPOB «KOMMaHUS»
yOoanseT gaHHble, crneays onncaHHoN Bbille npoleaype.

«KomnaHns» MOXeT Takke COXpPaHsATb onpeaerieHHy MHOopMaLmio, ecrnv aTo HeobxoanMmo Ans
COGJ'IIO,EI,eHI/Iﬂ HalKnX 3aKOHHbIX OelToOBbIX MHTEPECOB, TakKNX Kak npeaorepatlleHne moweHHn4ecCcTBea 1
obecneveHne 6e3onacHOCTM 1 3aWwuThl Nonb3oBaTenen. Hanpumep, ecnn «komnaHusa» 3abnokupyet
I'IpOd.)I/IJ'Ib nonb3oBaTens n3-3a Hebe3onacHoro noseneHnda nnu cnyyaes HapyLleHus 6e3OI'IaCHOCTI/I, Mbl
MOXXEeM COXpaHWTb onpeaeneHHyo MHopmauuio 06 aTom npodune, YToObl NPesoTBPaTUTL Co3aaHne
nonb3oBaTerniemMm HoOBOro Npouns «KoMnaHnuM» B ByayLiem.

Ocob6asa nHdopmauusa ana nonb3oBateneun B EC

C 25 masn 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NONb3oBaTenen Ha Tepputopun Esponenckoro
coto3a OyaeT ocyLecTBNATLCA B COOTBETCTBUU CO cneayrowmm pernameHtom: EU General Data
Protection Requlation (*GDPR”). B gaHHOM pasgene npuBoasiTca CBeeHUs O NpaBax nonb3oBaTenen B
EC n 06513aHHOCTAX «KOMMaHWU» COrMacHO yKa3aHHOMY BblLLE perfiaMeHTy.

1 MNpaBa nonb3oBatenen B EC

Ecnu Bbl siBNsieTechb nonb3oBaTteneM NpunoxeHus Ha Tepputopumn EC, y Bac ecTb cnegyrowne npaea B
OTHOLLEHUN 06paboTKM BaLLUX NINYHBIX CBEAEHWI «KOMMNaHueny. YTobbl BOCNONb30BaThCA AaHHbBIMU
npasamMu, 03HAKOMbLTECH C UHPOPMaLMEN HUXKE.
Monb3oBaTtenu 3a npeagenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHUe, NcnpasreHne,
yaaneHvue nnu nepegavy Konmm cBOMX NepCcoHarnbHbIX aHHbIX:
e **a. PasbscHeHue 1 Kkonum gaHHbIX
0 Y Bac ecTb NMpaBo 3anNpoCuUTb pPasbsiCHEHME B OTHOLLEHMM TOrO, Kakon nHdopmMaumen o
BacC pacronaraeT «NpUIioXeHne» 1 Kak ata MHhopMaumsi MCrnonb3yeTcs.
0 Bbl Takke BnpaBe Nony4nTb KOMUIO AaHHbIX, KOTOPbIE «MPUITOXKEHUE» cobupaeT o Bac C
BaLLEero corrnacusa unv ans npegocTaerneHnsi Bam 3anpalinBaeMbliX YCIyT.
e b. UcnpaBneHue
o0 [Ecnu Bbl cuntaete, 4TO «NpUNOXeHMEe» BNaaeeT HETOYHOM UHGpOpMaLMeEN O Bac, Bbl
MOXeTe OTNpaBMTb 3anpoc Ha BHECEHME HEOBXoaNMbIX ucnpasneHuin. JononHUTenbHbIe
cBeaeHnsa o6 ucnpaeneHMn Unm oTnpaBke 3anpoca Ha ucrnpasneHme nHdopmaumm cMm. B
pasgene «PasbsiCHEHWE, KONUKU U UCNPaBREHNEY HUXKE.
e c.YpaneHune
o [lonb3oBaTenu MoryT B N06OM MOMEHT OTMNPaBUTb 3anNpoc Ha yaarneHwe CBOEro
npoduns. 3To MOXHO caenaTtb B MeHto «O npunoxeHun». Mbl MOXeM XpaHUTb
onpeaeneHHy MHOopMaLMIo O BaCc B COOTBETCTBUM C TpeOOBaHNSAMI 3aKkOHOAATENbCTBA
W ANS 3aKOHHbIX Lienen BegeHus busHeca.
0 [JlonomnHuTenbHblE CBEAEHUS O XPAHEHWM U YOaNeHUn MHpopMaLMn «KOMMaHNEN» CM. B
pasgerne «XpaHeHne N YHNYTOXeHNe nHdopmaLmmny.
e d. Bo3paxeHus un xanobbl
o [lonbsoaTenu B EC nmeloT npaBo 3asiBUTb O BO3PaXKeHUU B OTHOLLEHUN MpoLeaypbl
00paboTkM NepcoHarnbHbIX AaHHbIX «KKOMMaHMUEN», B TOM YMCIE B MAPKETMHIOBbIX LIENsX
C UCMoNb30BaHNEM CUCTEM aBTOMATM3MPOBaHHOW 006pPaboTKM AaHHbLIX U/Mnn
aBTOMAaTU3NPOBAHHOTO NPUHATUS pelueHuid. «punoxeHne» MOXeT NPOAOIHKUTL
06paboTKy Balien nHdopmMaLmm, HECMOTPS Ha BO3paXKeHWe, ecriv Takaa obpaboTka
cooTBeTcTBYeT TpeboBaHnam ObLero pernameHTa no 3awmute gaHHeix (GDRP).
o Kpowme Toro, nons3oBatenu B EC nmetot npaBo nogath kanoby B OTHOLIEHNM 00paboTKM
NINYHOWN MHpOPMaLMN «KOMMaHMen» B YNpaBneHne no 3alumte AaHHbIX HuaepnaHgos
(Autoriteit Persoonsgegevens). Agpec ansa oTnpaeku »xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
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o Kpome TOro, BONpoChbl, KOMMEHTapumn 1 »anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY 3a
3alunTy nepcoHarbHbIX AaHHbIX «KKOMNOAHUWY.

2. OcHoBaHusA ansa o6paboTku

B cootBeTcTBUM ¢ OBLIMM pernameHToM no 3almuTe AaHHbIX KOMMaHUM OOSMKHbI BbIMOHATE 00paboTKy
NYHOM MHbopMaLMK Nonb3oBaTtenen, NPOXuBaKLLMX Ha Tepputopun EC, Ha KOHKPETHbIX NPaBoOBbIX
OCHOBaHusIX. Kak onucaHo Huxe, «npunoxeHne» obpabatbiBaeT MHpopMauuio nons3osBartenem Ha
OCHOBaHWsIX, Yka3aHHbIX B O6LeM pernaMmeHTe no 3awute aHHbIX:
e a. O6paboTka AaHHbIX TpebyeTcs ANA NpefoCcTaBNeHNA NoNb3oBaTeNIAM He0OXoaAUMbIX
ycnyr u BO3MOXHOCTEWN.
o «KomnaHusa» gomkHa cobupatb 1 MCnonb3oBaTh OnpeaeneHHy nHopmaumio Ans
okasaHwus ycnyr. K Takon nHopmaumm oTHOCATCS:

[aHHble npodunen nons3oBarenemn, Heobxoanumble ans co3gaHnsa npoduna n
ynpasneHnsa Mu, B TOM YnUcne A8 NoATBEePXKAEHUSA NMYHOCTU, Nnepeaayn
MHopMaLmn 0 noesakax, 3akasax, a Takke Ans npegocTaBrneHnst BO3MOXHOCTHU
OCYLLECTBMATb U MONy4aTb onnary.

[laHHble 0 MeCTONONOXEHNN BoaUTENEN, HeobXoaANMble AN HasHa4YeHUs
BOAMTENEN NONb3oBaTensM, a Takke Ans OTCreXnBaHNA BbINOMHAEMbIX NOE340K
N HaBurauum.

CeepeHus 06 onepaumsx, CBA3aHHbIE C UCMONb30BAHMEM YCITYT «KOMMAHUNY.
MHdpopmaumsa 06 ncnons3oBaHmm, Heobxoanmasa ans nogaepXxaHus,
ONTUMUIALNN N YNYYLLIEHUS YCAYT «KKOMMaHUNy, B TOM YUCne Ans onpeaeneHus
(MHoOrAa ¢ ucnonb3oBaHMeM Opyrnx cBedeHuin) Cymm BOHYCOB, Ha3HaYeHUs
BOoAUTENEN Nonb3oBaTeNsM, a Takke AN pacdeta CTOMMOCTW NOe3A0K 1 Aoxoaa
BoAUTENEN.

o Co6op u ncnonb3oBaHWe AaHHON MHopMaLMK aBnsieTcst obasaTenbHbIM A1
NCMOMNb30BaHNS MPUNOXEHNI «KKOMMaHUMN.

e b. O6paboTka gaHHbIX HeOOXoAMMa ANA 3aWMUThbl XKM3HEHHO BaXHbIX MHTEPECOB HalunX
nonb3oBaTenen u Apyrux nuu,.

o «KomnaHna» Bnpase obpabaTtbiBaTh NNUYHYO MHOPMaLMIO, B TOM YMCe NpeaocTaBnsaTb
€e NpaBoOXPaHNTENbHbLIM OpraHaM B Crlyyae BO3HMKHOBEHMS yrpo3sbl 6esonacHoOCTH
none3oBaTtenew N Apyrux nuu,.

e c. O6paboTka AaHHbIX HEOOX0AMMA B 3aKOHHbIX MHTEpPecax «KOMMNaHUuMn.

o «KomnaHusa» cobupaeT n ncnonb3yeT NepcoHanbHble AaHHbIe B TEX Cny4vasx, korga ato
HeobxoaMMo Ans peanu3aunmn ee 3akoHHbIX nHTepecos. Cioga oTHocuTCs cbop K
ncnornb3oBaHne nHopmaumu:

Ons nopaep>xaHns 1 NOBbILLEHNSA HaAEXHOCTU cepBurca 1 6esonacHocTu
nonb3oBaTenen. Hanpumep, Mbl coObMpaem AaHHbIE NPOBEPKN OOKYMEHTOB (B
pa3speLLeHHbIX 3aKOHOM Crydasx), YToObl HEHaAEXHbIE NOMNb30BaTENN HE MO
NpenocTaBnATb YCyrn C MOMOLLbIO HaWmx npunoxeHun. Kpome Toro, mbl
UCMNOMb3yeM NMUYHYI0 MHpopMauuto, YToObI MPeaoTBPaTUTb UCMOMNb30BaHNE
HaLKUX yCryr iMuamu, OCyLLECTBASIOWMMM HEAOOPOCOBECTHYHO NN ONACHYHO
OesaTenbHOCTb. Hanprumep, Mbl MOXXeM XpaHWUTb AaHHble 3a0rOKMPOBaHHbIX
nonb3oBaTenen, YTobbl He AONYCTUTb NCMONb30BaHNE UMW NPUNOXKEHWUI
komnaHun. NiHdopmaumsa o6 ncnonb3oBaHnM Takke Heobxoamma, YTobbl
npegoTBpaTUTbL Ha3HaYeHne BoguTenen Nonb3oBaTensam, Npu KOTOPOM
CYLLeCTBYET BbICOKUIN PUCK BO3HUKHOBEHMWS KOH(WKTa (Hanpumep, ecrnv paHee
Ha nonb3oBaTens NocTynanu xanobbl).

Ons npegynpexaeHns, BbIABNEHUS U MPOTUBOAENCTBUS MOLLEHHNYECTBY,
CBSI3aHHOIO C MCMONb30BaHNEM HaLUMX ycnyr. Hanpumep, korga ucnonb3yoTcs
OaHHble npodunen nonb3oBartener n cBefeHnsi 06 NX MECTONOMNOXEHNN,
YCTPONCTBAX MIN MOJyYEHHbIX UMW YCryrax Anst onpeaeneHns u
NpegoTBpaLLeHNs MOLLIEHHUYECKMX 4ENCTBMIN B OTHOLLEHUN «KOMMAHUUY U
Apyrnx nonb3oBaTenemn.

Onsa nHdopMmpoBaHns NpaBoOXpaHUTENbHbBIX OPraHOB O NMPaBOHAPYLLEHNSX NI
yrpo3sax obLiecTBeHHOM 6e30nacHOCTH.

[nsi npegocTaBneHusi NogaepPXKKM Nonb3oBaTensim.

[nsa noBbllWeHNs KadecTBa 06Cny>XnBaHNs 1 Co3faHns HoBbIX cepaucos. Cloaa,
B YACTHOCTU, OTHOCUTCS: onpedeneHne onTuManbHOro MecTa nocagkm unm
BbICaJKu1, pekomeHaaums (HOBbIX) OYHKLUMIA, ynyylleHWe CUCTeMbl HaBuraumu,
onTMMM3aumst TapudoB U MeEXaHU3Ma Ha3HavYeHUss NapTHEPOB (BoguTenen u
KypbepOB) NOMb30BaTENSIM.



= [ns uenen nccnegoBaHnsa n aHanutuku. Crioga, B YHaCTHOCTU, OTHOCUTCS aHanms
TEeHOEHLMIN UCMONb30BaHUS ANs yrydlleHnst o6cnyxmBaHus nonb3osarenen, a
TakKe NoBblLEeHNs 6e30MacHOCTM N HaOEXHOCTW HaLLero cepsuca.

= [lns uenen npsimoro MmapkeTuHra. Cioga, B YaCTHOCTU, OTHOCUTCS aHanma
[OaHHbIX AN onpeaeneHns TeHOeHUUn 1 co3aaHnsi NepcoHannM3npoBaHHbIX
MapKETMHIOBbLIX COOBLLEHUN.

= [1ns BbINONHEHUsa YcnoBuin NpegocTaBneHus yenyr «KKOMnaHum».

e d. O6paboTKka AaHHbIX Heo6XxoAMMa ANA 3aLMUTbI 3aKOHHbLIX MHTEPECOB APYIrUX NUL, UNn
CTOPOH.

(o]

«KoMnaHus» cobupaeTt 1 ucnonb3ayeT nepcoHanbHble AaHHbIe B TeX Criydasx, korga aTo
HeobGxoOMMo AN peanu3aummn UHTePeCcoB APYTrUX ML, UMK LMPOKOW 0BLLECTBEHHOCTU.
Cioga oTHOCUTCA Nepeaaya MHOPMaLUK B CBSI3N C MCKOBLIMU 3aiBNIEHUSIMU UK
TpeboBaHMAMI O BbINaTe CTPaxoBOro BO3MELLEHUS ANS 3alUThbl NpaB 1 6e3onacHoCcTU
APYruX nu.

Kpome Toro, «komMnaHusi» MOXeT Npu HeobxoanumocTn o6pabaTbiBaTb NINYHYIO
NH(OpMaLMIO B UHTEpPecax OOLLECTBEHHOCTU B COOTBETCTBUM C OEUCTBYHOLLMM
3aKoHO4aTENbCTBOM.

e e. O6paboTka AaHHbLIX Heobxoguma st UCNONTHEHMA NPaBOBbIX 006A3aTeNnbLCTB
«KKOMMaHUu».

(0]

(0]

«Komnanusa» obsasaHa cobntogate TpeboBaHus 3akoHoAaTeNnbCTBa B permoHax
OCYLLeCTBNEHNSA 4eATENbHOCTA, B COOTBETCTBUM C KOTOPbIMW Mbl JOMKHbI cObrpars,
obpabaTbiBaTh, NepeaaBaTh U XpaHWTb BalLW NepcoHanbHble AaHHble. Hanpumep,
«KOMMaHWs» OOoMmKHa cobnogaTh 3aKOHbl U MpaBuia BO MHOMMX roOpoAax U cTpaHax, B
COOTBETCTBUM C KOTOPbIMU OHa 0BsA3aHa cobunpaTb HOPMaLMIO O NOe3aKaX, XpaHUTb
ee B TeYeHne NpoJoImKMTENBHOIO Nepnoaa BpeMeHN U NPefocTaBnATb ee Konuu
rocygapCTBEHHbIM M ApYrMM opraHam. « KomnaHus» ncnonb3yeT Bally NUYHY0
WHOPMALMIO AMS UCTIONHEHWS 3aKOHOB W NpaBuI B Cy4vasx, Korga OHW NPUMEHUMBI K
NCMOSb30BaHUIO BAMU MPUIOXEHUI KKOMMNaHUMY.

Kpome Toro, «komnaHusi» MOXeT nepegaBaTb MHAOPMaLMIO MPaBOOXPaHUTENbHbIM
opraHam, B TOM 4ucre B cygebHoM nopsigke no 3anpocy TPeTbuX fuu,.

e f. Cornacue

(o]

«KomnaHus» BnpaBe cobupaTb 1 UCMNOoMb30oBaTh Bally MHAOPMaLUIO C BalLEro cornacust.
Bbl MOXeTe 0To3BaTh CBOE corflacke B Nobo MOMEHT. B cnyyae oT3biBa cornacusi Bbl
He CMOXEeTe MCMOoNb30BaTh YCNyrn u pyHKLUMK, ANs NPeaoCTaBneHns KOTopbix Tpebyetca
nHpopmaums, cobpaHHas unu ncnonb3yemasi Hamu € BaLLero cornacus.
C cornacusa nonb3oBaTenen «kkoMnaHua» cobupaeT u ucnonb3yeT AaHHbIE,
HeobxoavMble ANg NoBbILLEHNS Ka4ecTBa 06CnyXMBaHUSA NonNb3oBaTenen,
npeaocTaBneHnsa AONOMHUTENBHbIX YCYT UK PYHKLMIA, a Takke AN CBA3U C
none3oBaTtensamn. Ecnu Bel Nonb3yeTeck ycryramu «komnaHum» Ha Tepputopumn EC, ¢
BaLLero paspeLleHns cobnparoTcst U UCNonb3yTcsa Cneayowmne cBeaeHus:

= [NaHHble 0 MecTononoXeHun (418 NONb3oBaTenen, 3akasbiBaOLLMX NOE3OKMN)

*  WHdopmMauusa o MmecTtononoxeHuu, nepeaaBaemas B pearibHOM BpemeHu (414

nosnb3oBaTernen, 3akasbliBatoLLMX NOe3aKN)

= YBegomIieHusl 0 cTaTyce noesnok

= YBeOoMneHus: CKUAKN U HOBOCTU

*  CuHXpOHM3auus C kaneHgapem
[ononHutenbHble cBeaeHMst 0 cOope 1 UCNONb30BaHUU 3TUX AAHHBIX, NPESOCTaBNEHNMN U
OT3bIBE COrnacus, a Takke NocneacTBUAX Takoro oT3biBa ANst UCNOb30BaHUA
NPUNOXEHNN «KOMMNaHMM» CM. B pasgerne «Bbibop n npo3pavyHOCTb» HUMXKeE.

Bbi6op v npo3pavyHOCTb

A. HACTPOMKU KOHOUOEHUUANIBHOCTU

MeHto «O NPUNOXeHnn» B NpuUnoXXeHnm «kKoMnaHmmn» and nonb3oBaTenen npeanoctaBnAaAeT BO3MOXHOCTb
YCTaHaBIMMBaTb UM USMEHATb NapaMeTpbl OTNPaBKMU AaHHbIX O MECTONOSTOXKXEHNUN N KOHTaKTax 1
nony4yeHuna MOOUIbHbIX yBe,u,omneHvuZ OT «KoMnaHum». Huxe npmneegeHbl cBegeHns o HaCTpOVIKaX
KOH(*)VIﬂ,eHLI,VIaJ'IbHOCTVI, MX YCTaHOBKE UIMN N3SMEHEHUN, a TakKKe O NocneacTBUAX X OTKITHOHYEHUA.

e UHdopmaLus 0 MeECTONONOXEeHUM

(0]

«KomnaHusay ncnonbsyert Cﬂy)K6bI reornokauunn Ha yCTpOVICTBe nonb3oBaTtend and
obecneveHus 6e3onacHbIX N HaOEeXHbIX MOE3a0K. [aHHble reonokaumm NO3BONSAOT



yNyYLnTb Ka4ecTBO 06CNYyXMBaHUS, BKIOYas NpoLEecc nocagaku, HaBurauuo m
noaaepkky nonb3oBaTenen.

0 BknounTtb, OTKMNOYNUTL UK HACTPOUTL COOP MHGOPMALIMM O MECTOMONOXKEHUN
KOMMaHMen MOXHO B 1060 MOMEHT B MeHI0 «O NpUnoXeHn» NpuroXxeHms
«KOMMaHWM» U B HACTPOMKax MoOUIbHOro ycTponcTea. Ecnu Bbl OTkNounNTE Criy0Obl
reonokaumm Ha yCTPONCTBE, 3TO OTPa3UTCS HA UCMONb30BaHMM NPUNOXEHNS
«KoMnaHumy». Hanprumep, BaM NpuaeTcsa BpyYHYHO BBOAWUTb MECTO NMOCAAKN N MYHKT
HasHa4yeHus.

e OTnpaBKa AaHHbIX O MECTOMNONOXEeHNUN B peanbHOM BpeMeHu (Ans nonb3oBaTenen,
3aKa3biBaloLMUX MNOe3[Ku)

o Ecnu cnyx6bl reonokaumm Ha MOBUIIBHOM YCTPOWCTBE BKIIOYEHbI, Bbl TAKKE MOXETE
paspeLLnTb «NPUIOXKEHNIO» OTNPABNSATL AaHHbIE O BalleM MeCTOMOOXEHMN BOAUTENIO C
MOMEHTa 3akasa A0 Hayana noesgku. 3To NOMOXET BoguTento BuicTpee HaWTK Bac.

0 BknounTb MK OTKMOYMTL OTNPaBKY AAHHBLIX O MECTOMNOMNOXEHNN BOAUTEN MOXHO B
no6on MOMEHT B MeH0 «O NPUMOXEHUM» NPUITOXKEHUA «koMnaHusay. Ecnn oTnpaska
OaHHbIX O MECTOMONOXEHNM OTKITIOYEHA, Bbl MOXETE UCMONb30BaTh NPUNOXEHNE
«KOMMaHWW», HO BoAMTeNto OyaeT TpyaHee HanTK Bac.

e YBepomneHusi: oOGHOBNEHUs1 Npoduns u cratyc noesnok.

o «[lMpunoxeHuey» oTNpaBnseT Nonb30BaTeNsiM YBEAOMIIEHUSA O CTaTyce NOe3noK U
OBHOBNEHMAX, CBSA3AaHHbIX C NpodunemM. YBeAOMMEHUs SBASIOTCA HEOTbEMIEMOMN
YacTbiO NCMONb30BaHNS NPUMOXEHNST KKOMMAaHUM» U HE MOTYT BbITb OTKMOYEHbI. TEM He
MeHee, Bbl MOXeTe BblbpaTb cnocob nonyyYeHns ysegoMneHmn B MeHio «O npunoxeHumn»
B NPUNOXEHUN KOMNAHUMK.

e YBeOooMNeHUsi: CKWOKU U HOBOCTM.

o Bbl MOXeTe BKMOYMTL OTNpaBKy push-yBegoOMMEeHUA O CKMOKaX U HOBbIX BO3MOXHOCTSIX,
npegnaraeMbix «koMNaHueny. 3TN yBe4OMIEHMST MOXHO BKITHOYUTb U OTKIIOUYUTL B
NoOoN MOMEHT B MeHI0 «O MPUINOXEHWUMY» MPUIOKEHUST KKOMMAHUNY.

B. PA3PELLEHUA YCTPOUCTBA

BonblmHcTBO MOOUMBHBIX Nnatdopm (i0S, Android u T. 4.) ycTaHaBNMBAOT HEKOTOPbIE TUMbI AaHHbIX, K
KOTOPbIM MPUMOXEHNSt HE MOTYT Nony4nTb JocTyn 6e3 Bawero cornacus. Ha ykasaHHbIx nnatgopmax
NUMEITCS pasnnyHble CUCTEMbI paspeLLeHnin Ans nonyyeHns Bawero cornacus. MNnatgopma iOS npu
nepBOM MCMONb30BaHUM NPUMNOXEHUS NPeaynpexaaeT 0 TOM, YTO NPUIOXKEHUE «KOMMNAHUUY MbiTaeTcs
Nony4YnTb JOCTYN K ONpeAeneHHbIM TUnaM AaHHbIX, U NO3BOSISIET BaM MPUHATL (MU OTKITOHUTDL)
COOTBETCTBYOLWMI 3anpoc. YcTporcTea Android yBegoMMstoT Bac O paspeLleHmnsx, Heobxoanmblx s
paboTbl NPUNOXEHUS KKOMMaHUW», A0 TOro, Kak Bbl CMOXETE MCMNONb30BaTh npunoxeHue. MNMpn atom
NCMorb30BaHMe BamMu MPUIOXKEHMA paccMaTpUBAETCA Kak NpegocTaBneHme nogobHbIX paspeLleHnii.

C. OLIEHKU U PEUTUHTI

Mocne kaxgowm noes3aky naccaxmnpbl MOTYT OLIEHUBATL BOAUTENEN, @ TakKe OCTaBNATb OT3bIBbl O TOM, Kak
npowuna noesgka. Cuctema oLeHOK NOBbILLAET YPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE MOBEAEHME.
OT0 cnocobCcTBYET CO3AaHMI0 YBaXMTENbHON 1 6e3onacHon aTmocdepsbl kak Ans BoguTenen, Tak n Ans
Nnaccaxupos.

PelTuHr BogMTENst MOXXHO HaNTU BO BKNagke C BbIDOPOM 3KMMaXka B MPUMOXEHUM ONsi
KITMEHTOB-MOMNb30BaTeNen «KOMnaHum», eCrnm peNTUHIroBas CUCTeEMa UCMONb3YeTCs KOMMaHWEN.

D. PA3BACHEHMUA, KON U UCMNPABJIEHUA
Bbl MOXeTe 3anpoCuTb Y KKOMMaHUN»:

e [logpo6HOe pasbsACHEHWE O TOM, Kakas MHdopMaLms o Bac Gbina cobpaHa «KoMnaHuen» u Kak
oHa 1cnonb3ayeTcs.

e Konuio BalLvx NepcoHanbHbIX AaHHbIX, KOTOpble Bbinn cobpaHbl «KOMNaHUen.

e licnpaBneHne HETOUHbIX CBEAEHWUIN O Bac, KOTOPbIE XPaHATCA B «KOMMAHUN».

3anpoc B «KOMMaHWo» MOXHO OTMPaBUTb Ha aApec dreKTPOHHOW NOYTblI KOMMaHWW.

N3ameHnTb nmsi, Homep TenedoHa 1 agpec aNeKTPOHHOW NOYThbl, 3aperncTpMpoBaHHbIE B BalleMm
npocune, MOXHO Yepes MEHIO HACTPONKM NPOUNSA B NPUITOXKEHUN «KKOMMaHUWy». B npunoxeHuu
«KOMMaHUM» MOXHO TakXe HalT1 MCTOPUIO NOE3I0K, 3aKa3oB, JOCTaBOK.

E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUANOB

OTKkasaTbCs OT MoNyYeHUs: PpeKknamHON NOYTOBOM PaCChINIKN «KOMMaHUM» MOXHO NOCPEACTBOM OTNPAaBKM
3anpoca Ha 3MNeKTPOHHbI agpec KoMnaHuu. Bbl Takke MOXeTe 0TKasaTbCsl OT MOSyYeHUst MUCEM U APYTMX
COOGLLEHMI OT «KKOMMaHUWY, CreAyst UHCTPYKUUSIM B 3TUX coobLLeHusiX. ObpaTnte BHUMaHue, YTo B
Cryyae Ballero otkasa Mbl BCE PaBHO CMOXEM OTNPaBMATbL BaM COOOLLEHUSI HE PEKIaMHOIo XapakTepa,
Harnpumep KBUTaHLUM 3a NOE3AKMU UMK MHpopMaLMio O Ballem npodune.



7.00HOBNeHusa NMonutukun

B HacToswyto MonmMTuky MoryT nepnoanyeckn BHOCUTLCS M3MEHEHUs. B cnyyae BHeceHus
CYLLIECTBEHHbIX U3MEHEHWI Mbl YBEAOMUM BaC O HUX Yepe3 NPUIoKeHNsT KKOMNaHUM» UM NocpeacTBOM
OpYrux cpeacTs CBA3W, HaNpumep, No ANeKTPOHHON novTe. B cTeneHu, paspeLueHHOn AeNCTBYOWMM
3aKoHOogaTes1IbCTBOM, NCMOJf1b30BaHMEe BaMU ycnyr fnocne nonyquvm I'IO,D,O6HI:IX yBeLI,OMJ'IeHI/II7I O3Ha4vaeT
Ballle cornacue ¢ uameHeHHom MNonnTukon.

Mbl pekomeHayeM BaM nepuoanyeckn npocMaTpmBaTbh HacTosALLY0 MonuMTUKy KOHpaeHUManbHOCTH,
4YTOGbI ObITb B Kypce nocrnegHux nameHenui. Mpegbiaywime Bepcumn Hawen Monmtunkm
KOHMAeHLManbHoCcT1 ByayT Takke AOCTYMNHbI 418 NPpocMoTpa.



