
Objective 
Actual, real-life feedback from our existing user will help us  

1.​ Summarise some basic user needs and wants for photo printing 
2.​ Set up data-based personas to keep product decision grounded 
3.​ Provide insights for prioritisation process 

Use Needs & Wants 

§. Be able to print photos sent to me 
https://nix.zendesk.com/agent/tickets/1185100 

 

 
EMAIL  jkwshine@tiscali.co.uk 
USER ID  640637 
SIGNED UP  23 Oct 2018 at 5:31 
LAST SEEN  8 Mar 2019 at 18:21 
SESSION COUNT  2 
UNSUBSCRIBED FROM EMAILS  false 

https://nix.zendesk.com/agent/tickets/1185100


USERNAME  popsshine@mynixplay.com 
REGISTEREDCOUNTRY  United Kingdom 
PLAYLISTS  1 
PHOTOS  175 
FRAMES  1 
FRIENDSAPPROVED  3 
 

§. Be able to print album photos into a photo book 
https://nix.zendesk.com/agent/tickets/1086677 

 

 
EMAIL  renee_proto@yahoo.com 
USER ID  Unknown 
SIGNED UP  9 Feb 2018 at 22:52 
LAST SEEN  28 Mar 2018 at 23:20 
SESSION COUNT  7 
UNSUBSCRIBED FROM EMAILS  true 
USERNAME  reneepro@mynixplay.com 
REGISTEREDCOUNTRY  United States 
PLAYLISTS  2 
PHOTOS  4 
FRAMES  0 
FRIENDSAPPROVED  0 
 

§. Be able to print individual photos in different size e.g. 8x10, 4x6, 5x7 
https://nix.zendesk.com/agent/tickets/1131418 

https://nix.zendesk.com/agent/tickets/1086677
https://nix.zendesk.com/agent/tickets/1131418


 

 
EMAIL  bobjohansson@gmail.com 
USER ID  6357 
SIGNED UP  31 Jul 2014 at 8:53 
LAST SEEN  30 Dec 2018 at 5:33 
SESSION COUNT  35 
UNSUBSCRIBED FROM EMAILS  true 
USERNAME  bobjohansson@mynixplay.com 
REGISTEREDCOUNTRY  United States 
PLAYLISTS  4 
PHOTOS  713 
FRAMES  0 



FRIENDSAPPROVED  0 
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