
 

**Service Agreement for  
Caters2U Window Cleaning** 

 
**1. Introduction** 
 
This Service Agreement ("Agreement") is entered into between Caters2U Window Cleaning 
("Service Provider") and the undersigned client ("Client"). This Agreement outlines the terms 
and conditions governing the window cleaning services provided by Caters2U Window Cleaning 
to the Client. 
 
**2. Services Provided** 
 
Caters2U Window Cleaning agrees to provide professional window cleaning services to the 
Client as outlined in the service request. Services will be performed on the agreed-upon 
schedule and according to the specifications provided by the Client. 
 
**3. Scope of Work** 
 
The scope of work includes, but is not limited to: 
 
- Exterior and interior window cleaning 
- Frame and sill cleaning 
- Removal of dirt, grime, and streaks 
- Minor spot removal 
- Respect for Client's property and surroundings 
 
**4. Schedule** 
 
Both parties will agree upon a cleaning schedule that accommodates the Client's needs and 
preferences. Any changes to the schedule must be communicated and confirmed by both 
parties. 
 
**5. Payment** 
 
The Client agrees to pay the agreed-upon fee for the window cleaning services. Payment will be 
due upon completion of the services. Acceptable forms of payment include cash, check, or 
electronic payment methods as specified by the Service Provider. 
 
**6. Access** 
 



 

The Client agrees to provide Caters2U Window Cleaning with access to the premises on the 
scheduled cleaning dates. In the event that access is restricted or denied, the Service Provider 
shall not be held responsible for any inconvenience caused. 
 
**7. Client's Responsibilities** 
 
The Client agrees to: 
 
- Remove any obstacles that may hinder the cleaning process 
- Inform the Service Provider of any special requirements or concerns 
- Ensure the safety of Service Provider's personnel while on the premises 
- Communicate any changes to the cleaning schedule in a timely manner 
 
**8. Liability** 
 
Caters2U Window Cleaning will take all necessary precautions to ensure the safety of its 
personnel and the Client's property. However, the Client agrees that the Service Provider will not 
be held liable for any damage or loss incurred during the cleaning process. 
 
**9. Cancellation** 
 
Either party may cancel a scheduled cleaning appointment by providing reasonable notice to the 
other party. In case of cancellation, efforts will be made to reschedule the cleaning at a mutually 
convenient time. 
 
**10. Termination** 
 
Either party may terminate this Agreement with written notice if the other party breaches any of 
its obligations outlined in this Agreement. 
 
**11. Confidentiality** 
 
Both parties agree to treat all information exchanged during the course of this Agreement as 
confidential. 
 
**12. Governing Law** 
 
This Agreement shall be governed by and interpreted in accordance with the laws of [Your 
Jurisdiction]. 
 
**13. Entire Agreement** 
 
This Agreement constitutes the entire understanding between the parties and supersedes any 
prior agreements or understandings. 



 

 
By signing below, both parties acknowledge their understanding and agreement with the terms 
and conditions outlined in this Service Agreement. 
 
**Client's Name:** _______________________________   
**Client's Signature:** ___________________________   
**Date:** ______________________   
 
**Service Provider's Name:** ______________________   
**Service Provider's Signature:** __________________   
**Date:** ______________________   
 
*(Both parties should retain a copy of this signed agreement for their records.)* 
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