
Privacy Policy — Resaltk Admin App 
Legal Name: Resaltk​
Effective In: Arab Republic of Egypt 

Resaltk (“we”, “our”, or “the Platform”) is committed to protecting your personal 
information. This Privacy Policy explains how we collect, use, store, and protect your 
data when you access or use the Resaltk Admin App, the administrative panel 
used internally to manage platform operations. 

 

1. Information We Collect 
We may collect the following types of data: 

a. Personal Information 

●​ Email address 
●​ Password (stored securely in encrypted form) 

b. Admin Account Information 

●​ Account credentials 
●​ Access role and permissions 
●​ Login records for security and verification 

c. Usage Data 

●​ Device type and operating system 
●​ Authentication logs 
●​ Firebase notification token for admin alerts 

The Resaltk Admin App does not collect data from clients, providers, or external 
users. 

 

2. How We Use Your Information 
We use your data to: 

●​ Create and manage admin accounts 
●​ Authenticate administrators securely 
●​ Prevent unauthorized access 
●​ Maintain system security and integrity 
●​ Provide internal operational functionality 



●​ Comply with applicable regulations 

 

3. Sharing of Information 
We do not sell your personal data.​
We may share data with: 

●​ Authorities: When legally required 
●​ Internal teams: For system maintenance and security 
●​ Security partners: Only when necessary to protect the platform 

All parties are contractually required to protect your information. 

 

4. Data Security & Storage 
We apply industry-standard encryption and access controls to protect your data.​
Information may be stored on secure servers inside or outside Egypt in accordance 
with data protection regulations. 

 

5. Data Retention 
We retain admin login data as long as needed for: 

●​ Platform access management 
●​ Security compliance 
●​ Operational requirements 

You may request deletion at any time. 

 

6. Cookies 
The Resaltk Admin App does not use cookies or browser-based tracking 
technologies. 

 

7. Payments & Earnings 
The Resaltk Admin App does not process payments or financial transactions. 



 

8. Your Rights 
You have the right to: 

●​ Access your stored admin data 
●​ Correct or update your email 
●​ Request deletion of your account 

For assistance: Resaltkdone@gmail.com 

 

9. Children’s Privacy 
Resaltk is intended for users 18 years or older.​
We do not knowingly collect information from minors. 

 

10. Policy Updates 
We may update this Privacy Policy periodically.​
Changes will be posted within the application. 

 

11. Contact Information 
Company Name: Resaltk​
Email: info@resaltk.com​
Phone (Egypt): +20 104 427 2747​
Address: 11A Abaza Square, behind Heliopolis Central, Heliopolis, Cairo, Egypt 

 


