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How to define social media

 Defining social media based on sociality, the ways in which people are associated
with others

« Social media versus social networking services

* The sociality beyond human actors
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Milestones/Developments

* The early formation of online space through PC communication in the
1980s and 1990s.

Internet based online community services such as Daum Cafe,
Sayclub, Cyworld Club, Damoim, Freechal, Naver Cafe, and Naver
Band have expanded the online user communities and cultures based



on PC communication.

*SayClub offered Internet based chatting services and succeeded in
developing a revenue model of freemium services.

» Cyworld Mini-homepage became an early example of successful social
networking services.

» Kakaotalk successfully developed a mobile messenger service
domestically.

Issues

*\What are the impacts that the sociality created by ordinary users
of social media have on the Internet ecosystem?

How can we govern the power of big tech companies like



Facebook and Google shaping the sociality that has been
constantly formed and reformed by social media”?

How do we want to influence the formation of sociality beyond
human actors in the expanded virtual/augmented reality?
*\What can we do through our different positionalities in South
Korea, Asia, and the globe?

Remarks

 The sociality has been extended by communication media such as verbal and written

languages, printing, telegram, telephone, radio, television, etc in addition to innovations of
transportation.

* Digital and network technologies have accelerated the extensions of sociality since the second
half of the 20th century while creating new frontiers of “online” or “virtual” world which are
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embedded in the “offline”, “physical”, or “real” world and therefore have reshaped the
convergence of “online” and “offline” worlds.

* The rapid growth of social media has brought about changes of the sociality by enabling the
general public to actively participate in the newly created Internet ecosystem.

« South Korea has played important roles in Internet-based social media thanks to the rapid
development of the Internet infrastructure but experienced difficulties to compete with bigger
companies based on the U.S. and China.

* We need to prepare for the next chapter of mediated sociality while learning lessons from what
we have experienced through Internet-based social media.
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Overview of Presentation

*How to define social media

*Social media services developed in South Korea



*Social media services from abroad

Implications of social media: Political, economic, and
socio-cultural aspects

*Global-local dynamics

*Implications of social media on the Internet ecosystem
How to define social media

*\We define it in broader perspectives
*\We define through historical approach

*\We define through comparative approach



*\We define based on sociality, the ways in which people are
associated with others

Social media services developed in South Korea

*PC communication as a precursor
*Daum Cafe

*Sayclub

*Cyworld

*Naver Jishik-IN and Blog



KakaoTalk

Naver Band
Social media services from abroad

*Facebook
*YouTube
*Twitter
*Instagram

*TikTok



Implications of social media: Political, economic, and
socio-cultural aspects

Political aspects: Political agoras online influencing the offline
world mainly after democratization in 1987

*Economic aspects: Important roles of IT industry in the process of
economic reconstruction after the Asian financial crisis in 1997

*Socio-cultural aspects: Formation of new subjectivities mediated
by the Internet and digital technologies

Global-local dynamics



Several key online platforms and services ahead of other
companies worldwide

*Online community: Daum Café
*SNS: Cyworld
*Video streaming platforms: Pandora TV, afreeca TV

* Messenger: Kakao talk

Global-local dynamics



The late runners for the South Korean market, US-based platforms
and services are beating the forerunners, domestically developed
platforms and services with the preoccupancy. How?

*Financial strength
*Strength in symbolic and cultural capital such as English

* Manpower

Implications of social media on the Internet ecosystem



‘Impacts of human actors, ordinary users on the ecosystem

Complicating the ecosystem with old and new cultures
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