
 
 

Terms & Conditions – Narayana Health NEET scholarship Test 
  

1.​ Narayana Health Scholarship Test(s) (“Test(s)”) are organized by Sorting Hat Technologies 
Private Limited (“Unacademy”) in collaboration with Narayana Health to create social 
impact and uplift livelihood of the NEET aspirants and to break the geographical and 
affordability barriers that exist when it comes to accessing the best coaching for competitive 
exams. The Test(s) shall be conducted on www.unacademy.com (“Unacademy Platform”). 

2.​ The Test(s) are governed by these terms and conditions, the online Privacy Policies, Online 
Terms of Use and Community Guidelines and any other terms and conditions available on 
the Unacademy Platform as may be amended from time to time at the discretion of 
Unacademy (“Terms”). 

3.​ Students of NEET droppers/repeaters of Kolkata and Bangalore whose combined parental 
income are less than 6.5 Lakh and 12th/PUC marks more than 90% are eligible to take 
the Test(s). 

4.​ Unacademy shall solely depend on the list of eligible students (“Participants”) provided by 
Narayana Health and shall not be under any obligation to verify the same. By Participating in 
the Test(s), Participants are agreeing to the Terms stated herein. 

5.​ The Participants must register and enroll themselves on the Unacademy Platform prior to 
taking the Test(s). Participants who have not registered and enrolled shall not have access to 
the Test(s). Test(s) shall be conducted on such dates as may be specified in the Test(s) page. 

6.​ Test duration and Format: Test(s) shall be for a duration of 60 minutes or such other 
duration as specified on the Content(s) page. Responses to the Test(s) questions must be 
submitted by the Participant while the Test(s) and the questions are live. Test(s) are available 
only for one time participation by an individual irrespective of whether multiple/unique 
log-in credentials were used. Participants shall not be allowed to restart the Test(s) if they fail 
to log-in when the Test(s) begin. Participants are not allowed to log out and then 
subsequently log in to complete/redo the test through the same or different credentials. 
Unacademy shall not be responsible for any failure to log-in or complete the Test(s) due to 
any technical issues either at Unacademy’s or Participants’ end.  

7.​ Participant Ranking: 
a.​ Ranking shall be based on the number of marks scored and the interview conducted.  

Scholarship: Participants who hold top 130 ranks (“Rankers”) will be awarded the Scholarship. 
“Scholarship” shall mean Unacademy Offline Classes in Kolkata and Bangalore Centre for a 
competitive exam for a period of 1 year. All Scholarships are subject to Participants adhering to the 
Terms. 

Rankers will receive an Unacademy offline NEET UG subscription in Kolkata and 
Bangalore  

8.​ Disqualification: Unacademy may disqualify any Participant(s), without assigning any 
reason or being liable in any manner, if in Unacademy’s sole discretion, there is reason to 
believe that any unethical or fraudulent or unprofessional or unwarranted means were used 
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by any Participant(s) to gain an advantage in the Test(s). Participant shall be disqualified if 
he/she has an active subscription of more than 6 months as on the date of the Test. 

9.​ If at any point it is discovered that a Participant has engaged in unethical conduct including 
but not limited to having prior access to the questions in the Test(s), use of any 
circumventing technology/means to manipulate the product algorithm or external assistance 
or any act giving the Participant an unjust or unwarranted advantage over other Participants, 
Unacademy may at its sole discretion, without being liable in any manner, cancel any 
Scholarship and bar the Participant from using any product or services offered by 
Unacademy.   

10.​Any Participant found using or participating in the Test(s) through multiple accounts shall be 
immediately disqualified; shall not be eligible for Scholarship and shall be barred from 
participating in any future Test(s) at the sole discretion of Unacademy. 

11.​A Participant taking part in the Test(s) and declared to be a Ranker but is unable to fulfill any 
one or more eligibility requirements specified herein as on the date of closure of Test(s), shall 
be disqualified from receiving Scholarship under the Test(s). Any communication, 
clarification, query or dispute in this regard by the Ranker, or any of the legal 
heirs/guardians of the top ranker in any manner will not be entertained by Unacademy and 
Unacademy’s decision shall be final and binding. Test(s) are run at the sole discretion of 
Unacademy 

12.​Participants who win the Scholarship shall not be eligible to participate in future Test(s) for a 
period of 12 months.   

13.​It is clarified that Participants do not need to make purchase of any goods or services from 
Unacademy or any other person to participate in the Test(s).  

14.​Information as available on the official page of the Test(s) or communicated on 
Unacademy’s official social media handles shall be the only authentic and valid information 
about the Test(s). Unacademy shall not be responsible for any incorrect/misleading 
information relating to the Test(s), presented/ displayed on any other source other than the 
page of the Test(s) on the Unacademy website. Unacademy will not be liable for any loss 
suffered by any Participant based on the representation, terms, conditions, and the 
information presented/displayed on any other source other than the pages of the Test(s). 

15.​Unacademy shall be entitled to conduct such audits/evaluation as it deems fit, during or after 
the Test(s), to determine if Participants have conducted themselves in accordance with these 
Terms. 

16.​Unacademy has endeavored to make all reasonably practicable arrangements to minimize 
communication system difficulties but makes no guarantee and therefore shall not be liable 
for any failures in the same or any inability to participate in the Test(s). Unacademy has no 
liability in case a Participant is unable to participate on account of his/her inability to access 
the Test(s) or the website or for any other reason whatsoever. 

17.​Unacademy shall have the unfettered right to use the name, image, or visual representation, 
comment, or statement of the Rankers for promotional, marketing, and advertising purposes 
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in any media or format or for any other objective, as deemed appropriate by Unacademy. By 
participating in the Test(s) participants are consenting to such use. 

18.​Unacademy will not be responsible for paying any other tax, fee, etc. on the Scholarships. 
19.​The Scholarships are non-endorsable, not-transferable, non-exchangeable, non-substitutable 

and cannot be exchanged for cash for cash equivalent. The Scholarships are offered on a 
'NO EXCHANGE NO REFUND' basis. Apart from the entitlement to the Scholarship, the 
Rankers will have no other rights or claims against Unacademy. 

20.​Unacademy reserves the right to modify, add or delete any of the Terms at any point of time 
at its sole discretion without serving any prior intimation. Intimation of any change, 
modification, addition, deletion in the terms and conditions of the Test(s) will be updated on 
this page. 

21.​Any disputes with respect to the Test(s) shall be subject to the sole jurisdiction of courts in 
Bengaluru, India. 

22.​By taking part in the Test(s) Participant(s) indemnify Unacademy against any claims from any 
party and consequent losses, damages, compensation, whatsoever, that may arise from any 
use, including but not limited to, the publication of response (s) submitted by the Participant 
as a part of, or in association with the Test(s). 

23.​Unacademy shall not be liable for any failure to comply with its obligations caused by 
weather conditions, fire, flood, strike, hurricane, industrial dispute, war, hostilities, terrorist 
attack, political unrest, riots, civil commotion, inevitable accidents, acts of God or any other 
circumstances generally amounting to Force Majeure. 

24.​Unacademy shall not be responsible for any loss or damage or claims if it discontinues or 
cancels the Test(s) for any reason that it deems fit. In such an event, Participant/s shall be 
informed of discontinuance/cancellation as soon as possible. 

25.​Unacademy shall not be liable to any Participant for any damage, loss, cost, claim, liability, or 
expense (including legal costs and expenses) caused to or incurred by any act, omission, or 
representation in respect of the Scholarship or Test(s). 

26.​Any information concerning the Test(s) can be received by emailing at 
help@unacademy.com 
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