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1. KomMMyHHKaTMBHAs1 CTOPOHA O0IIEHUSA

KoMMyHUMKaTHBHasi CTOpoHa OOIICHUS MPOSBISETCS BO B3aMMHOM OOMEHE
uH(popManKe Mexay coOecelHHKamH, Nepefadye M IMpUeMe 3HAHWUM, MHEHUH U
gyBcTB. OOparutre BHUMaHHE, YTO MH(POpPMAIHs B OOMICHUHA HE MPOCTO MepenaeTcs
OT OJHOro0 NapTHepa K JApyromy (Juuo, nepeparoniee MHPOPMALMIO, Ha3bIBAETCS
KOMMYHHUKATOpOM, a MOJydYarolee 3Ty HMH(OpPMAIMI0 - PELUNHEHTOM), a UMEHHO
oOMeHuBaercs. OOmeH  uHpoOpmanmued  MEXIy  yYacTHUKaMU  OOLICHHS
OCYIIIECTBIISICTCS KaK Ha BepOaJbHOM (peueBOM), TaK U HeBepOaJbHOM (HEPEUEBOM)
YPOBHE.

Ha BepbasbHOM ypOBHE B KauyecTBE CpelcTBa IHepeAadd HHGopManun
UCHOJb3yeTCsl uesoBedyeckass peub. Hepenko MOXKHO CIlbllIaTh MHEHHE, YTO Peyb
CKpPBIBA€T HCTUHHOE JIMIO YEJIOBEKa, HO BMECTE C TEM, pe€Yb MOXKET
JEMOHCTPHUPOBATh €0, BOIIPEKU BOJIE TOBOPSIIETO.

O¢ddexTuBHOCT, OOIIEHUS 4Yalle BCEro CBSI3bIBAIOT C KOMMYHHKAaTHBHOMN
ctopoHoii. OCHOBHOU 1eNbl0 0OMeHa MHGOpMAaIUel SBISETCS BBIPAOOTKA €IUHON
TOYKH 3PEHUSI MKy OOIIAIOIIUMHUCS, YCTAHOBIECHUE COTIIACHUS T10 TIOBOY CUTYyallUid
U npoOseM, MNpyU 3TOM Ba)KHO, 4TOOBI NepenaBaemas MH(popMalus OblIa IPaBUIbHO
NOHATAa. YMEHHE TOYHO BBIPaXXATh CBOM MBICAIM M YMEHHE CIyIIaTh SIBISIOTCS
COCTaBJISIOLIMMU KOMMYHHUKATUBHOW CTOPOHBI OOILIEHHUS.

Ha nonumanue cooOuieHusi, KOTOpO€ TMOCTYNMAaeT OT KOMMYHHUKaropa K
PELUITUEHTY, BIUSIOT opMa U COAEpKaHUE COOOIICHMS, 3aBUCSIIUE OT JIMUYHOCTHBIX
OCOOEHHOCTEHN TOBOPSIILIErO U €r0 OTHOUIEHMS K CIIYIIAOLIEMY, a TAK)XKE OT CUTYalluH,
B KOTOPOH nporekaeT odmeHue. Hanpumep, pasroBop ¢ Apyrom OyaeT OTINYATHCS OT
BAIIIETO Pa3roBopa C MpernogaBareieM UM, BOyayuiem, ¢ kiaueHtamu. Kpome Toro,
npu OOIICHUU JODKEH YYHUTBHIBAThCA HAOOp IICHHOCTEHW Balero coOeceaHuKa,
IIOCKOJIbKY, paccMaTpuBasi MUp 4epe3 CBOE «BUACHUEY», MAPTHEP MO OOLICHHUIO HHAYE,
9YeM Bbl, CIBIIIUT, BUAAT U pasMbiiuisieT. OTcioga HEMOHUMAaHHUE JeThbMU U
B3pPOCIJIBIMH JIPYT APYTa, TaK KaK OKPY>KaIOIIUM MpeAMeTaM U 00CTOATEIbCTBAM OHU
OpUIAIOT pa3Hoe 3HaueHue. [lomMumo 3TOro, mociaHHoe COOOIIEHHE MpPEeTepreBaeT
U3MEHEHHE IO/ BIMSHUEM KayeCTB JMYHOCTH CIYMIAIOIIETO, a TaKXe OT €ero
OTHOUIEHUS K TOBOPSIIIEMY, COAEPKAHUIO U CUTyal[ul OOLICHUS.

Nudopmarnus npoxoguT GUIBTP «I0BEPUS - HEAOBEPUSD), BOT IOUYEMY HEPEIIKO
UCTUHHAs HH(OpMAIUsi MOXET OKas3arbCsl HENPUSITHOW, a JIOXKb - NpuUsITHOW. B
OOJbILIeH CTEEeHH MBI JOBEpsieM MH(OpMAaIK, MOJIyYeHHOW OT OJIM3KHUX JIIOJEH, U B
MEHBIIEN - OT HE3HAKOMBIX. BO MHOTHX cHTyalusx OOILEHUS YEJIOBEK CTAJIKUBAETCS
C T€M, YTO €r0 CJIOBa U MOOYXI€HUSI HENMPABUIBLHO BOCIIPUHUMAIOTCS COOECETHUKOM,
«HE JIOXOAAT» IO HEro, T.€. Ha MyTH Nepenayd MHPOpMAaIMK BO3HUKAIOT KaKHE-TO
3aTpyIHEHUs] M TMpensaTcTBUs. B 3ToM cilydae TroBOpPSAT O KOMMYHHKATHUBHBIX
Oapbepax, KOTOpbIC MOAPA3ICISIOTCS Ha Oapbepbl HEMOHUMAaHUsS, Oapbepbl
COLIMAJIbHO-KYJIBTYPHOTO pa3Iuius U Oapbepbl OTHOILICHUSI.

2. bapbepbl HenmOHUMAHKS.



B ncuxonoruu BelAensercs 4deThpe YpOBHS HenoHumaHus. DoHeTnueckoe
HECIIOHUMAHUE TIOSBIAETCA B PE3yJbTare MCIOJIb30BaHUs HEIOHSITHOIO SI3bIKA,
HEBBIPA3UTEIHLHOW PEUU, PEUU-CKOPOTOBOPKH WIIA PEUd C OOJBIIUM KOJIMYECTBOM
3BYKOB-IIAPa3UTOB (I'M-M, 3-3...). HemnonHoe nmoHMMaHne BO3HUKAET M3-32 HEBHSTHOM
peuu, TUIOXOW AUKIMH U peun ¢ aedekramu. [losTomy, 4TOOBI OBITH MPABUIBHO
MOHSATHIM, HAJI0 YYUTHCA TOBOPUTH BHATHO, Pa30OpPUYMBO, JIOCTATOYHO TPOMKO U
nu3berath CKOpOroBopku. Hampumep, ObicTpas Wik MeEIJICHHAasE pedb JIIOIbMU
BOCIIPUHUMAETCA  MO-pPa3HOMY: OSTO 3aBUCUT OT BoO3pacTa, 0Opa3oBaHuUs,
WHJMBUAYAJIbHBIX 0COOeHHOCTEH. Tak, MOXKUIIbIE JIFOU MMOUMYT XykKe OBICTPYIO Peyb,
a MOJIOJIbIE - MEJIJICHHYIO.

Cemanmuueckue d0apvepbl HeNOHUMAHUA CBSI3aHBI C MHOTO3HAYHOCTBIO CJIOB
JH000T0 SI3bIKA, KOT/Ia YYACTHUKU OOIIEHUS MCIIOJIb3YIOT PA3IMYHbIC 3HAUYEHHUS CIIOB,
UMEIOIIME WMHON CMbICHI. VICMONb30BaHUE JKAPrOHA, «TAWHOTO A3bIKA» TaKXKe
MPUBOJUT K BO3HUKHOBEHHUIO CeMaHTHYecKoro Oaprepa. Kpome 3Toro cymiectByer
MHOXECTBO CIIEIIMAJIBHBIX po(ecCuoHAIBHBIX TEPMUHOB, KOTOPBIX
Henpodeccuonan He moitmeT. Tak, B kuure HO.C.Kpmwxkanckoit u B.I1.TpersskoBa
«I'pamMaTuka OOIIEHUS» OMUCHIBACTCS TaKoM cirydail: «bpuragupy ctpoutesneit Hamxo
OBLIIO TIOTIPABUTh OAIKOHHYIO CTOWKY, TOKPUBHUBIIYIOCS HA CaMOM BUAHOM Mecte. OH
BJI€3 TyJa C MOJIOJIBIM B3POCJIbIM MTAPHEM — HOBHYKOM HA CTPOWKE, MOJJET CTOMKY
JIOMOM W TIpUKa3al:

— beii mo pedpy!

[Tapens yauBuicsa U CIpOCHIL:

— Tsl uTO, C YyMa comien?

— beit mo pedpy,...! - 3akpuyan Opuragup u J00aBHJI HECKOJIBKO
«pazbACHIONMX» coB. Torma nmapeHs pazMaxHyics U ynapuil Opuraaupa KyBajaaon
o pedpam. bpuraaup nruiei moyieTesn ¢ TPeThero ATaxa, K CUacThio, B Cyrpoo».

OdyeBuaHO, OpUTAIUP HE TPECTABISI, YTO YEIOBEK MOXKET MOHUMATh CIOBO
«pebpo» TONMBKO KaK peOpo YeIoBeKa, a MOJOJOM CIENUAUCT, B CHUIy MAajoro
npo(heCCHOHAIBHOTO OTBITa, HE WUMEJ MPEJCTABICHUS O TOM, YTO y OajKud TOXE
MOTYT OBITH pebpa.

Cmunucmuyeckuii 6apvep HenOHUMAHUA BO3HUKACT TMPU HECOOTBETCTBUU
CTUJISL PEUM TOBOPSIIETO U CUTYyalluu OOIICHUS WM CTHUJISL PEYU U COCTOSIHMS TOTO,
KTO B JIaHHBII MOMEHT CIylIaeT. B 3TOM IUIaHe TNOy4YHUTENbHA MCTOPUS C
WHOCTpAHIIEM, KOTOPBIM BBIyUYMJI HECKOJIbKO (Ppa3 W MpUMEHUI UX, HO ObLT M3OUT U
u3rHaH. [Ipou3onuio 310 MOTOMY, YTO OH MEPENMyTall CJIOBA, KOTOPHIE BBIPAKAIOT
c000JIe3HOBAHUS, CO CIIOBAaMH, KOTOPBIMH JKEJIaI0T CUaCThsl Ha CBaJIb0e.

Jlozuueckuit 6apvep HenoHuUMaHus BO3HUKAET B TEX CIIyyasx, KOTAa JOTHKa
PACCy>KJE€HUSI TOBOPSIIET0 JHOO CIUIIKOM CIIOXKHA JIJIsi TIOHMMAaHMS CIYIIAOIIETo,
aMb0 KakeTcss €My HEBEpHOW, JMO0 MPOTHUBOPEUYUT TMPUCYIICH €My MaHepe
JloKa3aTeabCTB. Kakablil YETTOBEK JKMBET U ICUCTBYET II0 CBOEU JIOTHKE, MO3TOMY
IpU OTCYTCTBUU TPEJCTABICHUS O JIOTUKE MapTHEpa Mo OOLIEHUIO0 «CpadaThIBACT)
Oapbep HemoHMMaHHSA. Beap HE CEKpeT, UTO CYIIECTBYET «IACTCKas», «KEHCKas,



«MYXCKas» JIOTHKa, BIUAONMAs Ha mporecc obmieHus. [Ipeomoners norumdeckue
Oapbepbl HETTOHUMAHUS MO>KHO TTPH TIOMOIIIH MPABUIILHBIX apTyMEHTOB.

bapvepvr coyuanvrho-kKynomyprozo paziuuusa OCHOBAaHbI Ha COLIMAJIBHBIX,
MOJIUTUYECKUX, PEIIMTHO3HBIX W MPO(PECCHOHAITBHBIX PA3TUYHIX, KOTOPHIE MPUBOMIST
K OTJIMYUSM B MHTEPIIPETALIMU TE€X WA UHBIX MOHATHUM, yHOTpeOIsieMbIX B MpoOIEcce
oOmenus. Tak, HarpuMep, U3BECTHAS IMOIOBOPKA «CHITHIM T'OJIOHOTO HE pa3yMeeT»
XapaKTepu3yeT colMalibHOe paziauuue. MHorga mpensTtcTBUEM B OOLIEHUU MOXKET
ObITh TIpopeccusi, moa M Bo3pacT mapTHepa. bapbep 0OOIIEHHS TEM MEHbILE, YeM
BbIIIIE ABTOPUTETHOCTh TOBOPSAIIETO B IVIa3ax ciyimatomiero. Muaue roBops, ueMm
BbIIIE ABTOPUTET, Y€M JIer4e MPOUCXOAUT YCBOEHUE MPENIaraeMoro COOOUICHUSI.
[TocrmoBuna «dillla Kypully HE yd4aT» IIOKAa3bIBa€T OTHOUIEHWE K IapTHEpY, HE
UMEIOIIIEMY aBTOPHUTETa y COOECEHHMKA, T. €. OH HE aBTOPHUTET, €ro MOXXHO He
CIyIIATh.

bapvep omunowenua cBsi3aH C HENPUA3ZHEHHBIM OTHOLIEHHWEM K IApTHEPY, C
HEJI0BEPHUEM K FOBOPSIILIEMY, KOTOPbIE «IIEPEHOCATCS) Ha MOTy4yaeMyr0 HHPOPMALIHIO.

3. HeBepOaabHble cpeacTBa 00IEHUSA

HeBepbanbHble cpencTBa  OOMIEHHWS  JOMOJHSIOT — pedyeBoe  OOIIEHHE.
[Icuxonoramu ycranosieHno, 4ro ot 60 g0 80 % uHdopmaly yenoBek MoixyyaeT 3a
cueT HeBepOaNbHBIX (HEPEUEBBIX) CPEACTB OOIICHUS. BhIIENAIOTCS ClieayIoe BUIAbI
HEBEPOAIBbHBIX CPEICTB OOIICHUS:

1. Kunecuka u3ydaer BHEIIHHE MPOSBICHUS YEJIOBEKA, BKIIIOYAIOIINE B CeOs:
MUMHUKY (IBM)KEHUE MBIIIIII JIMIA), TAHTOMUMHUKY (JIBUKEHHE Teja - OCAHKa, ITOXO/IKa,
T103bI), )KECTHI ¥ B3IJIS/IL.

2. DKCTpaJIMHTBUCTUKA UCCIIEIYET  pEUYeBble  May3bl, Kalllellb, IJ1a4, CMEX,
a MapajJuHIBUCTUKA - TPOMKOCTh, TEMOP, pUTM, BBICOTY 3BYyKa.

3. Takecuka n3ydaet NpUKOCHOBEHUS B IIpoLiecce OOIIEHUS (pPyKOIOXKATHE,
MOy U, TOTparuBaHue u mp.).
4. IIpokceMuka uccieayer paclioloXEHHUE JIIOAEH B IPOCTPAHCTBE IIPU

0011IeHNH (pacCTOsSIHUE J10 COOECeqHUKA, TEPCOHATIBHOE MPOCTPAHCTBO U T.I1.).

KonmnyectBo M kauecTBO HeBepOaJbHBIX CHUTHAJOB 3aBUCUT OT BO3pacTa
YyeJioBeKa, Hampumep, y JieTeld HeBepOasibHble CHUTHAJbl YHUTAIOTCS JIerde, 4eM y
B3pocabiXx. Kpome TOro, Ha HUX BIMAET TOJ, TUI TeMIEpPaMEHTa, COIMATbHBIN
CTaTyC, HAIlMOHAIBHOCTh. Ha mpoTsbkeHun yacoBoro pasroBopa (puHH mpuderaer
KECTUKYJISALUU OUH pa3, utaibsuel - 80, ¢ppanirys - 120, mexcukanerr -180 pas.

OT npuHaIEKHOCTH YEJIOBEKa K TOM WM MHOM KYJIbTYpE 3aBUCUT 3HAUCHUE
OJTHOTO W TOTO ke kecra. Hampumep, «0ombIoi mayiern mpaBod pyKH, OMyIHICHHBINA
BHH3» Yy aHIVIMYaH O3HAYAeT HEOJOOpEHHE, Y PUMJISIH - HAKa3aHUE, a Y PYCCKUX TaKOM
xecT OoTcyTrcTByeT. [lokaunBaHWE TOJOBOM W3 CTOPOHBI B CTOPOHY Y PYCCKHUX
O3HAYaeT «HET», y Oonrap - «aa». s mpaBUIbHONW TPAKTOBKHM HEBEPOAIBHOTO
OOIlIEHUST  CHEHUANIMCTBl  PEKOMEHAYIOT  PYKOBOJACTBOBAThCA  CIIEAYIOIIUMHU
paBUJIAMH:



- UUTAThy CJIEIyEeT HE OTMEIbHBIC )KEeCThI (OHU, KaK U HEKOTOPBIE CIIOBA, MOTYT
UMETh HECKOJIbKO 3HAaYEHHI), & UX COBOKYITHOCTb;

- JKECTHI CJIeIyeT TPAKTOBAaTh B KOHTEKCTE WX MPOSBICHUN («PYKH CKPEIICHBI
HA TPyAW» — TpPHU OOIMIEHUU ITOT JKECT BBIPAXKACT HEAOBEpPHE, 3aKPBITOCTh; MPHU
XOJIOJHOM MOPO3HOI MOT0J1e YEIOBEK CO CKPEIICHHBIMHU PYKaMH MOMPOCTY 3aMeEP3);

- HEOOXO/IUMO YUYUTHIBATh HAIlMOHAJIbHBIE 0COOCHHOCTH;

- IIPU «IIPOYTECHUW» JKECTOB HE CIICAYeT MPUITHCHIBATH CBOW OIBIT M CBOE
COCTOSIHHE JIPYTOMY YEJIOBEKY;

- HEOOXOUMO MOMHUTH O (POPMAJIBHO-POJICBOM OOIIIEHUH (CM. pas3i. 2.2),
T.€. €CJIM YEeJOBEK HIpaceT Pojib BHICOKOMEPHOTO, TO M KECThl OyleT HCIOIb30BaTh
COOTBETCTBYIOIUE;

- HY>KHO YYUTBIBaTh (PAKTOPHI 3JI0POBBS: K IPUMEPY, Y OINU30PYKHUX JIFOAEH
3pavyKy BCET/Ia PACIIUPEHBI, Y NaIbHO3OPKHUX - CY>KEHBI.

Mumuka TECHO CBSi3aHA C AMOIMSIMHU U TO3BOJSET YEJIOBEKY JOrajarbCs O
NEPEKUBACMBIX COOECETHUKOM YYyBCTBAX PaJOCTH, MY, HAMPSHKEHUS WIIA TIOKOSI.
MumMuKka moMoraeT 4eI0BeKy NepeaBaTh HaCTPOSHUE, OTHOIICHUE K TOMY, O YeM OH
TOBOPHT; pajoCTh, THEB, TI€Uajb - CaMble PACIPOCTPAHEHHBIE AMOIIMOHAILHBIC
cocTosiHus ura. [Tpu BeIpakeHUH PaioCTH MYCKYIBI JIMIA TPUXOAST B IBMKCHHE, U
BCEC YEPTHl JHIA KaXyTCS TMPHUIIOMHATHIMUA KBepXy. HocoryOHBIC CKIaAKHd PEe3KO
U3MEHSIOT (POopMy, AYyrooOpa3sHO pacxonsdch OT KPbUIbEB HOCA CHayasla KBEPXY, a
MIOTOM BHU3. YTOJIKH TYO OTTSATHBAIOTCS Ha3aj U KBEPXY, IIICKH TAKKE IMOTHUMAIOTCS
BBEpX, oOpasys TOJ TIJla3aMH, y HApPYXHBIX YIJIOB MEJIKHE MOPIIUHBIL. bpoBm
NPUHUMAIOT U30THYTHIA BHJI. YyBCTBO THEBA BBIPAXKACTCSI B MUMHKE HAXMYPHBAaHUEM
16a, OpoBH cABUTAIOTCS. B MEKOPOBHOM MPOCTPAHCTBE MOSBISIOTCS BEPTUKAIbHBIC
CKJIAJIKU, TYOBI IIPH 3TOM TUIOTHO CXKaThl.

Bolpaxkenre Jnuia wWrpaeT BaXHYK poJib B OOIIEHHM, oOOecreunBas
HMOIIMOHATBLHBIN KOHTAaKT MEXIy coOeceqHukaMu. BripaxkeHue nuiia 04eHb CHUIIHHO
3aBUCHUT OT JBIKeHUs Ty0. [110THO cxaThie ryObl BEIAIOT BHYTPEHHEE HAIIPSIKCHHE,
pacciabiIeHHBIC «TOBOPST» O MSTKOCTH U OTKPBITOCTH.

Yavioka saBnsieTcs yHUBEpCATbHBIM CPEACTBOM HEBEpOaIbHOTO OOIICHHUS.
[lepBoHauanpHO ynabIOKa OBLTA CHMBOJOM YTpO3bl, HO B Hallle BpeMs O3HA4YaeT
nOTpeOHOCTh B OIOOpEHUU, JTOOpOXKENIaTeNbHOCTh. HeKoTopbhle  MCHXOJIOTH
PUICPKUBAIOTCS MHCHHS, YTO YEJIOBEK YIbIOAETCS HE TOJBKO IMOTOMY, YTO DPaj
4eMy-11u00, HO U MOTOMY, YTO YJIbIOKa MOMOTaeT 4YyBCTBOBATh YBEPEHHOCTh U OBITH
cuacTimBee. Bo3MOXKHO, 3Ta TOUKa 3peHHsI CIIOpHAs, HO BCE JK€ MPHU BCTpeue yiabIOKa
CHUMAeT HaCTOPOKCHHOCTh MEPBLIX MUHYT, CITIOCOOCTBYET CIIOKOMHOMY, YBEpEHHOMY
OOILIIEHUI0O M CO3[aeT TMOJOXKUTEIbHBIM HACTpOW. YIbIOKa YyKpallaeT YeJoBeKa,
BBIPAXKAET PaJIOCTh BCTPEUYH, TOBOPUT O PACIOJIOKEHUU U JPYKeNt0OUU mapTHepa 1o
oOmenuto. Ilcuxonmorm peKOMEeHAYIOT CJIOBa MPUBETCTBUS W OllarogapHOCTU
COTPOBOXKIATh YIIBIOKOM.

Jltomu ynpIOarOTCA MO-pa3HOMY; CYIIECTBYIOT Jpy)KeltoOHas, HpOHUYHAs,
3aMCKUBAIONIAs], TPE3pPUTENIbHAs,, HACMENUIMBas W Jpyrue Buibl yasiOok. [lpu
oOIIeHnn ¢ COOECEeTHUKOM BCErJa Haa0 NMOMHHTH, YTO YIbIOKa JOJDKHA BBIpaKaThb
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JPY>KECKOE PaCIOJIOKEeHUE. YJBbIOKa, MPU KOTOPOM HEMHOTO OOHa)KaeTcs BEPXHUU
psin 3yOoB, BhIpaxkaeT OoJiblliee APYKECKOE PACTIOIOKEHUE, YeM OOBbIYHAs YIbIOKa.
OnHako Takyr OTKPBITYIO YIBIOKY CIEHHAINCThI HE PEKOMEHAYIOT HCIOJIb30BaATh
pU MEPBOIl BCTpeUe, TaK KaK OHA MOXET MOpoauTh Heposepue. [lupokas ynbiOka,
KOTZla pOT TPHOTKPHIT W OOHaXKEHBl 00a psima 3y00B, HE HCIONB3YETCS MPHU
3HAKOMCTBE, OHAa XapaKTepHA MPHU IIYTKAX MEXKY APY3bsIMHU.

Heo6xonuMo MOMHUTB, YTO YABIOKA JTOJKHA COOTBETCTBOBATH CUTYallUd U HE
JIOJI’KHA BBI3BIBATH Pa3ApakeHUe COOECETHUKA.

B327150 - 5TO MEPBBIi 1Iar HA MTyTH K cOOeCeTHUKY. B3misia oueHb KpacCHOPEUNB
U BBIp@KAET CaMble pa3IMYHbIC YYBCTBA M COCTOSHHSA. OH MOXET OBITh JKECTKUM,
KOJIOUMM,  JIOOpBIM,  pPaJOCTHBIM,  OTKPBITBIM,  BpaXJACOHBIM,  JIACKOBBIM,
BOIPOIIAIONIUM, OTY>KJA0IUM, 3aCTHIBIIUM U T.]I.

B3rmisig BeIpakaeT OTHOIIEHHE K COOECETHUKY, JIIOIU CMOTPST APYT Ha Japyra
or 30 mo 60 % BpemeHu Oecenbl. 3pUTENBHBIM KOHTAKT MOMOTAET PEryaupoBaTh
pasroBop. Korna yenoBek TOBOpHUT, OH OOBIYHO PEKe CMOTPUT HAa coOeceHrKa, YeM
KOrJa OH ero ciymaer. Eciu roBopsiuid mepeBOAUT B3I C MapTHEpPA HA YTO-TO
Ipyroe m o0paTHO, STO O3HAYAET, YTO OH €IIe HE 3aKOHYUJI TOBOPHUTh. Eciu MBICIH
TOBOPSIIIETO 3aKOHYEHA, TO OH, KaK IIPABUIJIO, CMOTPUT B TJ1a3a cOOECETHUKA, KaK ObI
cooOmas: «f Bce ckaszan, CIOBO 3a BamMu». B3misim B CTOpOHY WM HCKOca
BOCIIPUHUMAETCS KaK BBIPAKEHUE MOJ03PEHUS U COMHEHUSI.

Bonbiie Bcero Hac pa3apakaroT JIFO[IU, KOTOPBIE BO BPEMsl pa3roBOpa OIMyCKaroT
Beku. TakuM crocoOOM YeoBEeK NbITaeTCAd yOpaTh Bac W3 MOJS CBOETO 3pEHus,
MOTOMY 4YTO Bbl €My HQJO€JIM, CTalldi HEUMHTEPECHBIMHU, WJIM OH BBIPAKaeT UyBCTBO
IPEBOCXOJICTBA HaJ BaMU (B COYETAaHUM C OTKMHYTOM Ha3aJ roJ0BOM).

3pUTEIbHBIN KOHTAKT 3aBUCHUT OT JIMCTAHIUHU MEXIY coOeceqHuKaMu. Mbl
O0JIbIlIE CMOTPUM Ha TOBOPSIIETO, KOT/Ia OH HAXOIUTCA Ha HEKOTOPOM PACCTOSHUU, U
n3beraeM 3pUTEIBHBIX KOHTAKTOB, KOTAa OH HaxoauTcs BOmm3u. Yem Ommke
HAXOIUTCS COOECETHUK, TEM MEHbBIIIE HY>KHO CMOTPETh €My MPSMO B I71a3a, YTOOBI HE
BBI3BaTh y HETO HETIPUATHOTO YyBCTBA.

B npoussenenusax JI.H.Toncroro (1828— 1910) onucano BoceMbaecsT MTh
OTTEHKOB BBIPAXXCHUS I71a3 U JIEBIHOCTO CEMb OTTEHKOB YJIBIOKHU.

MumMmudeckue BbIpaXEHUS JUIAa MOXKHO CO3HATEIbHO KOHTPOJMPOBATH IS
TOTO, YTOOBI «CKPBITH» HHGOPMAIIUIO O MCUXOJIOTHYECKOM cocTosHuM. [loaTtomy B
OOIIIEHNH Ba)KHO 3HaTh, KaKyr0 MH(POPMAIIMIO MOKHO MOJYYUTh, €CJIM HAOIIOAATh 3a
TEJIOM 4YeJIOBEKa, 3a €ro JBIKCHUSIMU.

Kecmwl. B Gecenne Mbl 4acTO COMPOBOXKIAEM CJIOBA JEHCTBUSIMU, B KOTOPBIX
[JJaBHYIO POJb UIPAIOT pYyKW, MPUYEM JaXkKe IMPOCTOE PYKOMOXKAaTHE HECeT
uHpopmanmio o cobeceanuke. Hampumep, pyka s pyKONOXaTHs, MOJaHHAs
JaJIOHBI0 BHU3, KaK MPaBUJIO, O3HAYAET MPEBOCXOJCTBO MAapTHEPA, pyKa, MOJaHHAs
JaJIOHBI0 BBEpPX, - COIVIaCHME HA TMOJYMHEHWE, a pyKa, MOJaHHAs BEPTUKAILHO, -
napTHEpCKoe pykomoxarue. Kaxaplid jkecT deloBeKa MOoa00eH CIOBY B SI3bIKE, OH
HEpa3pbIBHO CBSI3aH C XOJOM MBICIIU U C JIBUKEHUEM YYBCTB YEJIOBEKA.



st ompeneneHuss TMOHUMaHUS HMHPOPMAIMU B TICUXOJIOTHHM HCIIONB3YIOT
MEXaHM3M OOpaTHOM CBSI3U, KOTOPBIN MPOSBISETCS B TOM, UYTO B Mpoliecce oOMeHa
uH(pOpMaIHe 0Ha TOMUMO CBOETO IMEPBOHAYATILHOTO COACPIKAHUS HECET CBEICHUS O
TOM, KaK COOCCEOHHKHA BOCIPUHUMAIOT W OICHUBAIOT TIOBEJACHUE MAPYr ApyTa.
OOparHas cBsI3b MOApPa3yMeBaeT HAOIOAECHUE 32 TAPTHEPOM IO OOIICHUIO U OIICHKY
€ro peakmwii, a TaKXkKe IMOCIenyIolee H3MEHEHHE B COOTBETCTBUU C JTHM
COOCTBEHHOTI'O MTOBE/ICHUSI.

B OOIIIEHNH CrHenuanucTa Jroooro npouis ¢ KIMEHTOM WM KOJUIETOM
oOpaTHast CBs3b SBISCTCS BaXHBIM W HEOOXOAMMBIM YCIOBHEM YCTAHOBJICHUS
JIOBEPUTEILHBIX OTHOIICHHWHA. braromapsi oOpaTHOW CBSI3M MBI MOXEM ITOHSTH, Kak
BCTPEYCHO TO, O YE€M MBI TOBOPUM, - C OJOOpEHUEM WM BPaXKICOHO, OTKPBIT
coOeceqHUK WM 3aMKHYT. «beccioBecHas» oOpaTHas CBs3b TIOMOTAeT IOCTHYH
HY>KHOTO HaM pe3yJbTara.

B 0OIIIEHNH Yallle BCEr0 BCTPEYAIOTCS CIEAYIONINE BUIBI )KECTOB:

- KECThl OIEHKH, MPU KOTOPHIX YEJOBEK OIICHUBAET WH(OpMAIIHIO:
MOYEChIBAaHUE TOM0OPO/IKA, BBITATUBAHUE YKA3aTEIHHOTO Tasblla BAOIL IIEKH,
BCTaBaHHE U MMPOXAKUBAHUE;

- KECThI CAMOKOHTPOJIS: PYKH CBEIICHBI 3a CITUHY, ITPU 3TOM OJ[HA CKMMAECT
JPYTYIO WX KOT/Ia YEIOBEK, CUASIINN Ha CTYJE, BICTIICS PyKaMH B TIOJIJIOKOTHUKY;

- KECThI JIOMUHUPOBAHMSI: )KECTHI, CBSI3aHHBIC C BBHICTABICHUEM OOJBIINX
TaJIbIEB HAIIOKA3, a TAK)KE PE3KHE B3MaxXHu CBEPXY BHU3;

- KECThl PACTIONOXKEHUS: TPUKIABIBAHUE PYKH K TPYAH, O3HAYAIOIICE
YECTHOCTH, ¥ MPEPBIBUCTOC MMPUKOCHOBEHHUE K COOECETHUKY.

[To3a - 3TO TOJOKEHNE YETOBEYECKOTO Teja; OT YMEHUS MPABUIBHO JEPKAThCS
U JBUTAThCS B 3HAUYMUTEIBHOW CTETCHW 3aBHUCHUT Balll BHEIIHWK BUA. Hamra manepa
CTOSITh, XOJUTh U CHJIETh SIBIISICTCS JIOTIOJTHUTEIHHBIM HCTOYHUKOM HH(OpMAaIny.
Ouenb nH(MOPMATHUBHBI IJICUEBON TMOSIC U BEPXHSA 4acTh Tena 4yenoBeka. Hampumep,
BBICOKO TIOJHSTHIE TUIEYH CO CJeTKa CYTYJIOW CIMHOW M BTSHYTBIM MOAOOPOIKOM
CBUJIETEIHCTBYIOT O OECTIOMOIITHOCTH, OOSI3JTMBOCTH M1 HEYBEPEHHOCTH, a TUICYH,
CHajJarolue BIepe], YKa3bIBalOT Ha YyBCTBO MOAABICHHOCTH. CBOOOIHO OIYIICHHBIC
IJICYH «TOBOPSIT» O BHYTPEHHEW CBOOOJE, YBEPEHHOCTH, a OT)KMMaHHUE TUIed Ha3a.l
yKa3plBaeT Ha aKTUBHOCTh, PEIIUTEILHOCTh (HO HEPEOKO  Ha TMEPEOICHKY
COOCTBEHHBIX BO3MOXHOCTEH).

YemoBeyeckoe TEIO CIIOCOOHO TPUHUMATh OKOJIO THICSYM Pa3THMYHBIX
TIOJIOKEHUH, U3 KOTOPBIX B CHITY KYJIBTYPHOU TPAIUIIMN KaXJI0TO HApOaa OJHHU O3B
SBIIIFOTCS 3alPETHBIMHU, a JPYTHe - HOPMAaTUBHBIMHU. [103bI CBHAETENHCTBYIOT 00
ypOBHE KyAbTypbl oOmiecTBa. Tak, CUIETh, Pa3BAJIMBIINCH HAa CTYJIEC WM TOJOXHUB
HOTH Ha CTOJ, B MPUCYTCTBUHU TApTHEpa B HaIIeM O0IIecTBe He MpuHATO. HykHO
YUYUTBCSI CHAETh KpacuBO, YAOOHO M €CTECTBEHHO, MpPH 3TOM HE CJeIyeT
«IUTIOXAThCs» Ha CTYIN - HY)KHO CaJUThCS CIOKOWHO U kpacuBo. He crmemyer Taxke
pasmiaxuBaTh OOKY IMOCIE TOTO, Kak ycsaerech. Korma cobecemHUK CHUIUT, Clerka
HAKJIOHUBIITUCH BIIEpPE, TO OH BBIPaKaeT BHUMAHUE M COCPENOTOYCHHOCTh; €CIIU JKE



OH OTKUHYJICS Ha3aJ W TMOJOXKWI HOTYy Ha HOTY, TO €ro BHJ «TOBOPUT» O
HE3aMHTEPECOBAHHOCTH, «BBIKJIFOUEHUW» U3 Pa3roBOpa.

B xozne o6mieHuss MoKHO HaOIIOMAaTh HANOOJIEE KIUTAEMBIE) TTO3bI:

- OTKpPBITYIO, XapaKTEPHU3YIOIIYI0 HCKPEHHOCTb W MPABIMUBOCTH: OTKPBITHIE
JaJ0OHU PYK, Pa3BEPHYTHIX HABCTpEUy COOECEAHHKY; PYKH U HOTH HE CKpELICHBI;
PacCTErHYThIN MUJKAK;

- 3aKpBITYI0, WK 3alUTHYIO, O3HAYAIOUIYI0 PEaKLHIO Ha BO3MOYKHBIE YIPO3bI
WIN KOH(JIMKTHBIE CUTYyallMH: CKPELIEHHBbIE PYKH; MOCAJKa Ha CTyJe BEPXOM, IpH
STOM CIHMHKA CTyJla SIBJSETCSA IIMTOM, 3alIMTOM; a TaKXe KOIJa 4YeJIOBEeK CHAMT Ha
CTYyJIE, 3aKMHYB HOTY Ha HOTY UJIU CKPECTUB UX;

- 1032 TOTOBHOCTHM, XapaKTEPHU3YyIOLlas JKEJIAHWUE aKTUBHBIX JIEUCTBUU,
SHTY3Ua3M B JIOCTHMIKEHUU II€JIU: PYKH JIeKaT Ha Oenpax; TYJIOBHUIIE HAKIOHEHO
BIIEpE/l, PYKU ONHUPAIOTCS HA KOJIEHHU, & HOT'M OMUPAIOTCS O MOJ TaK, YTO OJHA HOra
BBICTYNIAET YyTh-UyTh BOEPEI, OCTABIISIS APYTYIO MO3a/IH.

Baxxnoe 3HaueHuwe i1 OOINEHUS HMMEET 2010C, KOTOPBIA  SBIISCTCS
BBIPA3UTEJIEM HAIIMX YYBCTB. THXHUM TOJIOCOM pa3rOBapHWBAIOT JIIOAW POOKHE U
HEYBEPEHHBIE B ce0€; 0UYeHb TPOMKAsl, «B3BUHUCHHAS) PEUb MOXET BOCIIPUHUMATHCS
KaK pe3KOCTh W arpeccus. B 0ObIYHON O0OCTAaHOBKE HYKHO TOBOPUTH C HOPMAaIbHOM
IPOMKOCTBIO, YTOOBI Bac BCE XOpOLIO ciblanu. KaxaoMy 4yernoBeKy HEOOXOAMMO
paboTaTh HaJ MOCTAHOBKOM roJI0ca, 0COOEHHO 3TO OTHOCHUTCS K TEM, KTO MOCTOSHHO
BCTyNaeT B OOLIEHUE, Ubsl Mpodecchs CBI3aHa CO 3BydalIuM cioBoM. CyIleCTBEHHOE
3HAYEHUE MMEET TMOKOCTbh, MIACTUYHOCTh r0Oj0Ca, YMEHHE JIETKO U3MEHSTh €ro B
3aBUCUMOCTH OT cozepxaHusi peuu. Kpome Toro, oueHb BaKE€H TOH peuH, T.€. OKpacka
rojoca 4eJOBeKa, C MOMOIIBK KOTOPOM OH IEpefacT CBOM YyBCTBA U MbICIU. Benpb
TOH MOMKET U3MEHUTh COJAEpKaHUE PEYH, NPUAATh €l MPOTHUBOIOIOKHBINA CMBICIL.
XOpoI1I0 MOCTaBICHHOMY TOJIOCY CBOWCTBEHHO OOraTCcTBO TeMOpajIbHOM OKpacKu.
TemOp - 3TO OKpacka 3ByKa, SpPKOCTh, TEIUIOTA, MATKOCTh U MHAMBUIYyaTbHOCTh. He
CIIy4allHO €CTh I'0JI0Ca, KOTOPBIE MPUBJIEKAIOT HAC U HAJIOJITO 3aIIOMUHAOTCS.

OpHuM W3 BaXKHEHIIMX CPEACTB MOXKET CTaTb YMEJOE HCIOJIb30BAHME I1ay3,
KOTOpbIE  I[OMOrarT JOHOCHTb W  BOCIHPUHUMATh CMBICI  BBICKA3bIBAHU.
JImuTensHOCTh Nay3 pas3jIndHa M 3aBUCUT OT NPUYMHBI, KOTOPOW OHA BbI3BaHA. [ omoc
Y JKECT B COYETAaHUU C MUMHUKOW IMOMOTal0T YEJIOBEKY CO371aTh CBOM 00pa3.

Ilpokcemuka 3aHUMAETCs HOPMaMU NPOCTPAHCTBEHHOW W BPEMEHHOU
opraHu3alMi oOuIeHusl. BpIIENASIOT YeThlpe MNPOCTPAHCTBEHHBIE 30HBI, WIIU
JUCTAHIINU B OOIIEHUU:

1) uatumuas (ot 0 10 45 cm). U3 Bcex qucranuuii B 0OIIEHUH SBIISIETCS cCaMOM
BAXHOW W OXPAHSEMON YEJIOBEKOM; MPOHHUKHYTH B 3Ty 30HY IO3BOJISIETCS CaMbIM
OJIM3KHUM JIIO[ISIM;

2) muyHass (ot 45 cm go 120 cM). DTO paccTosiHME HCIOJIB3YEeTCS B
MIOBCETHEBHOM OOILEHUU CPEAH 3HAKOMBIX JIFO/ICH;

3) companibHas (0T 120 cm mo 400 cm). DTO nuctaHmms OPUITUATHHBIX
BCTpPEY C MOCTOPOHHHUMHM JIIOIBMH, JIOABMH, KOTOPBIX MBI HE OYEHB XOPOILIO 3HAEM
(HOBUYOK B I'PYIINE, HOBBI COTPYAHUK B KOJIIEKTUBE);



4) obmectBenHas, win myoauanas (ot 400 cm 1o 750 cm). [Ipu obmennu ¢
OOJIBIIUM ~ KOJNMYECTBOM JIIOEH, Hampumep JIeKTopy, yAoOHee IepelnaBaTh
uHpOpMAIIHIO, a CAYLIATENSM - BOCIIPUHUMATb.

WuTepecHo, 4YTO  OMNpeAensomuM  (AKTOPOM  pPAcCTOSHUS — MEXKIY
OOIIAOIMMHUCSA SBIISIOTCSA COIMAIbHO-BO3pACTHBIC pa3innuus. Yem Oosblle pa3HULa
B BO3pacTe y oOUaroluxcs JIoAei, TeM Ooblle paccTosHuEe Mexay Humu. To xe
IPOUCXOAUT MPH OOIIEHUH JIFOACH C Pa3HBIM COIIMAIBHBIM CTAaTYCOM.

Mexny poctoMm coOecelHUKa U TUCTaHLIMEH OOLIEHUsI CYyHIIECTBYET CBSA3b: UYEM
BBIIIIE MY>KYMHA, TEM 00Jiee OH cTapaeTcsi MPpUOIU3UTHCS K COOECETHHUKY, U HA00OPOT.
Y  KeHIIMH TPOCIEKUBACTCS  MPOTHBOIOJOXKHAS ~ 3aBUCUMOCTH,  IOITOMY
CHEIUATUCTBI PEKOMEHIYIOT YUYUTHIBATh B OOIICHUH IaHHYIO 3aKOHOMEPHOCTb.

3aaBanuch JU Bbl BOMPOCOM: MOYEMY B MecTaX OOIIECTBEHHOTO CKOTUICHHMS
(KMHO3aJ, TPAHCIOPT, ACKAJIATOp M T. 1.) Yalle BCEro BO3HUKAIOT KOH(IUKTHBIE
CUTyal? ITO MOXET ObITh OOBSICHEHO BTOPKEHUEM JIFO/IEH B UHTUMHBIE 30HbI APYT

apyra.

Bomnpocs! 11t CaMOKOHTPOJIA

1. [Touemy >ddekTUBHOCTh OOIIEHHS CBS3BIBAIOT C KOMMYHUKATHUBHOM
CTOPOHOI1?

2. Kakune xoMMmyHUKaTHBHBIE Oapbepbl BaM u3BecTHbI? Packpoiite
CYIIIHOCTB KaXKJI0T0 0apbhepa U MPUBEAUTE MPUMEPHI U3 TTOBCETHEBHOM KU3HH.

3. UTo 03HaYaeT BHIPAKEHUE «UUTATh YEIIOBEKA»?

4. KakoBa pomp  HeBepOaabHOrO  OOMIEHHS B MEKIMYHOCTHOM
B3aUMOJICIICTBUU?

3. OxapaxkrepusyiTe BUIbl HeBEpOAIbHBIX CPEACTB OOIICHHUS.
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