FAQs: EverTrack Smart Backpack

1. How do | track my backpack using G.P.S.?
Download and open the EverTrack App, navigate to the "G.P.S. Tracking"
section, and view the real-time location on the map.

2. How can | activate the anti-theft alarm?
Activate the alarm system through the EverTrack App. You will receive alerts
on your phone if the backpack is moved or tampered with in real-time.

3. How long does the battery last?
The battery life depends on usage. On average, it lasts up to 48 hours with
regular use. Frequent GPS tracking and charging of other devices may
reduce the battery life.

4. Can | use the backpack without the app?
While the backpack can be used as a regular backpack without the app, you
will not have access to the G.P.S. tracking, anti-theft alarm, RFID locks, and
other smart features.

5. How do | use the RFID locks?
Close the compartment and bring your RFID key fob or smartphone near the
lock to secure it. To unlock, use the RFID key fob or your smartphone's N.F.C.

6. What should | do if my backpack is stolen?
Use the EverTrack App to track the GPS location of your backpack. Contact
local authorities with the location information. You can also trigger the
anti-theft alarm remotely through the app.

7. Is the backpack waterproof?

The EverTrack Smart Backpack is water-resistant but not fully waterproof. It
can handle light rain, but avoid submerging it in water or exposing it to heavy
rain for extended periods.




8. Does the backpack support multiple users?

Yes, you can add multiple users through the EverTrack App by going to the
user management section and inviting additional users to share access to the
backpack’s features.




