CtpaxoBble npeacTtaBUTENU Bceraa Ha cBA3n: KoHTakT-ueHTp COMA3-Mep
paboTaeTt 24 yaca 7 aoHen B Heaenwo

Kaxabin n3 Hac, nocewyas NonUKIMHUKY, CTankmBarncs ¢ BOnpocaMmu B paMmkax CUCTEMBbI
obsa3arenbHoro meamumHckoro ctpaxoBaHus (OMC), B KOTOPbIX COXHO
COPUEHTUPOBATLCA CaMOCTOATENbHO. KTO ke MOXeT NoMoYb pa3obpaTtbcs BO BCEX
HioaHcax cuctembl OMC? Takne cneumanucTbl eCTb — CTPaxoBble NpeaCcTaBUTENN.
UTo6bl NONy4YnTb NX NOMOLLIb UM KOHCYNbTauuio, 3actpaxosaHHbiM B COMA3-Meg
A0CTaTO4HO MO3BOHUTL NO HOMEPY KPYrOCYTOMHOIO KOHTAKT-LEeHTpa KoMnaHum
8-800-100-07-02 (3BoHOK No Poccun becnnatHbi), 0bpatutbca B Grivkanuinim ogouc
COlrA3-Meg vnn HanpaBuTb NMCbMEHHOE ObpalleHne Yepes canT www.sogaz-med.ru.

Balwu 3BOHOK BaXeH Ans Hac

OpraHusaumsi HenpepbIBHOW CBA3WN C 3aCTpaxOBaHHbIMU A9 OKa3aHUsA NOMOLLM B
peweHnn Bonpocos OMC - ogHa 13 BaxxHENLWNX 3agad, CTosLWmMX nepea
cneymanuctamm ctpaxoson komnaHum « COMA3-Mea».

OCHOBHOW NOTOK BXOAALLMX 0OpaLLeHnin NPUHUMAET Ha cebsa KpyrnocyTOYHbIN
KOHTaKT-LueHTp COIMA3-Mea, coTpyaHMKM KOTOPOro SABNAKOTCA CTPaxXoBbIMU
npeactasutenamMmm 1-oro ypoBHs. OHM OKa3blBatOT KOHCYNbTAaTUBHYO NOMOLLb,
OCYLLECTBAT MapLUpyTU3aLmMo 3aCTpaxoBaHHbIX NPU NOMYYEHUM MU MEANOMOLLM MO
OMC, a Takxke peLuaroT BCE CMOpHbIE U NPOBNEMHbIE CUTyaL MK, BO3HMKAOLLNE Y
3acTpaxoBaHHbIX B koMnaHum rpaxaaH. Okorio 1 000 cTpaxoBbix npeacraBuTenemn
KOoHTakT-LeHTpa COMA3-Men ot KanuHuHrpaga go YykoTkn exxeqHEBHO NPUHUMAOT
oOpalleHnsa 3acTpaxoBaHHbIX, OTBEYas Ha BONPOChLlI 06 OkazaHUn MeOULMHCKOMN
nomoLLun, 0 BbIbope MeauLMHCKON opraHn3aumm, o Bbibope Bpaya, 0 Nony4eHmMm nonuca
OMC, 06 opraHusaumm paboTbl MEQULMHCKOIO ydpexaenunsa n apyrue. 3a 1 nonyrogue
2020 r. cneuynanuctamm COIrA3-Mea npuHsaTo 6onee 477 000 TenedoHHbIX obpalleHnin
rpaxgaH. B utoHe konnyecTBo TenedoHHbIX obpalleHnin 3acTpaxoBaHHbIX BO3POCIO
6onee yem Ha 10 Tbicay. [Jonsa obpalleHnii B KOHTaKT-LEHTP CTPaxoBOW KOMMNaHUM
«COlA3-Men» coctaensiet 6onee 30% ot nokasaTens no scen Poccun.

Mpn nocTynneHnn B KOHTaKT-LEHTP Bonee cnoxHblx o6paLleHni, BbIXOASALLMX 32 PpaMKu
KOMMNEeTeHUUN CTpaxoBbIX NpeacTaButenen 1 ypoBHs, BONPOC 3aCTpaxoBaHHOIo
peLlaeTcs CTpaxoBbIMU NpeacTaBuTeENAMU 2-ro nnu 3-ro yposHen. Tak, Hanpumep, 3a 1
nonyrogue 2020 roga ctpaxosbiM npeactasutensam COMA3-Men 2-ro ypoBHS nepeaaHo
105 600 ycTHbIX 06paLLeHunin, a CTpaxoBbiM nNpeactasmTensam 3-ero yposHsa — 8 500.
[eaTenbHOCTb CTpaxoBbIX NpeacTaBuTenen 2-ro ypoBHs HanpasrieHa Ha opraHnsauuio
NHPOPMNPOBAHUSA N CONPOBOXAEHNSA 3aCTPaXOBaHHbIX rpaXkaaH Npu okasaHum v
MeauumnHckon nomoln. CTpaxoBble npeacraBuTenn 3-ro YypoBHS — 3TO
Bpayn-aKcnepTbl, CNOCOOHbIE OKa3aTb NOMOLLb B CaMbIX CIOXHbIX CUTYaLMSX.

O6pawasncs B komnanuto « COMA3-Meay», 3acTtpaxoBaHHble MOryT 6bITb YBEPEHDI B
KOMMETEHTHOCTU CneLmanmMcToB, OTBEYaoLWMX Ha 3BOHOK. Halwm cTpaxoBble
npeacTaBuUTENM PErynspHoO NOBbILLAKT CBOK KBanudgukaumto. MNpoxoxaeHmne y4ebHon
nporpaMmmbl « CTpaxoBoln NpeacTaBuTENb NEPBOro YpoBHSA (cneynanuct
KOHTaKT-LleHTpa)» OpraHM3yeTcs Ha OCHOBE creumanbHoro kypca KopnopatmeHoro
yyebHoro ueHTtpa COMA3-Mea. Nporpamma paccuntaHa Ha 42 akageMmnyYeckux Yyaca u
COCTOUT M3 3TarnoB OCBOEHUS Y4eOHO-METOAMYECKUX MaTepuarnos, B TOM Ymchne
NPeACTaBeHHbIX B hopmaTte BUOEOYPOKOB Y BUAEONEKLMI, U NPOXOXKAEHUSA
CTaXMPOBKN C HACTaBHMKOM Ha paboyem mecTe. [1o OKOHYaHMKM Kypca cneumnanucTbl



NPOXOAAT UTOrOBYHO aTTecTauunio. ToMbKO YCneLwHo NpoLweaLnM UCNbITaHKs
paboTHMKaM BblAaeTcs CBUAETENLCTBO O NPOdECCUOoHanbLHONM NOAroTOBKE.

JeatenbHOCTb KOHTaKT-UeHTpa COMA3-Mea B nepmnoa naHaemum

B ycnoBusix BBeAEHNS OrpaHNYnNTENbHBIX MEP C LieNbio NPOTMBOAENCTBUSA
pacnpoCTpaHeHns1 KOPOHaBUPYCHOW MHAeKLMK nepen KoHTakT-LueHTpom COMA3-Mep,
BCTana 3agadya obecneynTb KPYrioCyTOYHbIN HENPEPLIBHLIN NpuemM 1 06paboTky
BXOOALWMX TeneOoHHbIX obpalleHni rpaxaaH B HOBbIX ycrnoBuax. C aTon Lenbto 6bin
npoBedeH psa onepaTuUBHbBIX MEPONPUATUIA, B paMKax peannsaunm KOTopbIX
OpraHn3oBaHbl NOMHOLUEHHbIE paboyne MecTa cneunanmcToB KOHTaKT-LeHTpa U
obecneyeHbl npuem n obpaboTka BXoAsALLMX 3BOHKOB B hopmaTe yaaneHHomn paboThbi.

3a KopOoTKMIA Nepuog, B TOM YUCTIE C MOMOLLbIO MPUMEHEHNS ANCTAHLUMNOHHBIX
TexHonormm obyyeHus, Obina ocyLlecTBneHa NOAroToBKa rpynnbl HOBbIX CNeLManMcToB
ANnsa paboTbl B KOHTAKT-LEHTpe. Takum o6pa3oM HaMm yganoch yBENMUYNUTb YNCIEHHbIV
cocTaB paboTaloLlmx CTPaxoBbIX NPeACcTaBUTENEN KOHTAKT-LEHTpa B YCNOBUAX
NOBbILLEHHON 00paLLaeMOCTL rpaxaaH U COXPaHUTb BbICOKME CTaHA4APTbI KavyecTBa
obcnyxusaHus.

Mo Bonpocam COVID-19 no coctosiHuio Ha 1 aBrycta 2020 r. KOHTaKT-LEHTPOM
COlA3-Meg 6bino npuHaTo 6onee 4 300 obpaleHnit Hawmx 3acTpaxoBaHHbIX. Yawe
BCEro NpU4YMHbl 4aHHbIX 06palleHnin 6binmn cBA3aHbl C BONpocamMu O TOM, f4e U Kak
cAaTtb TECT HA HaNU4Me KOPOHABUPYCHOWN MHMPEeKLMM, Kak paboTaloT MegopraHnsauum B
nepuog KapaHTUHa, Kak nosy4ynTb MeQULUHCKY NOMOLLb uUnin odhopmuTb nonmc OMC.

FeHepanbHbin gupekTop AO «CtpaxoBasa komnaHua « COA3-Mea» OAmutpun
BanepbeBu4 Toncrtos:

«B komnaHumn « COFA3-Men» 6onblioe BHUMaHue ygensietcs paborte ¢ yCTHbIMU
obpalleHNaAMM HalKnX 3aCTpaxoBaHHbIX rpaXkaaH, Mbl BHUMATENbHO crneaum 3a
CUTyaumMen B KaXXaoM U3 57 permoHoB OCYLLECTBMNEHNSA OEATENBHOCTM KOMNaHuu. C
y4yeToM pocTa obpalleHuii B nepnos BO3HUKHOBEHUS KOPOHABUPYCHOM MHADEKLIMN HaM
NPULLIIOCH NepecTponTb paboTy KOHTaKT-LEeHTpa, AOMNONHUTENBHO 00By4YnTb
paboTalowmx TaM CTpaxoBbiX NpeacTaBUTENEN, CYLLECTBEHHO AOMOMHUTL CMUCOK MX
3HaHWM MO akTyasibHbIM BONPOCaM, CBA3aHHbIM C pa3BUTMEM NaHOEMUN
KOpoHaBupycHon nHdekuuun. C yyetom Toro, 4to cutyaums ¢ COVID-19 noctosiHHO
MEHSIETCSH U €CTb CyLLeCTBEHHbIE pasnnyng B ee passBuTUN OT TEPPUTOPUN K
TeppuTopun, Mbl B TECHOM B3anmogencTtaum ¢ PegepanbHboiM hoHgom OMC um
Bcepoccuinckum coro3om CTpaxoBLLMKOB BbICTPO pearpyem 1 nepectpansaemM paboTty
KOHTaKT-LeHTpa Anis Toro, YTobbl 3acTpaxoBaHHbIe OnepaTMBHO MOTM MOMYy4YUTb CamMyto
aKkTyarnbHYy0 MHOPMaLUMIOY.

CrtpaxoBble npeacrtaButenu CONA3-Mepa rotoBbl NTOMOYb

Kaxxgomy 3actpaxoBaHHoMy no OMC Heob6xoauMMo 3HaTb, MO KakMM BOMPOCaM MOXHO
obpaLlyatbCs K NpeacTaBUTENSIM CBOEN CTPaxoBON MEeAMLMHCKOM OpraHnsauum,
BblaasLien nonuc OMC:

- ecrnv y naumeHTa TpebyloT AeHEeXHble CPeACcTBa 3a OKa3aHWe MeguLMHCKOM NOMOLLM,
B pamkax nporpammbl OMC;

- NauMeHTy nNpeanaratT NprnobpecTn nekapcTBeHHbIE Npenaparbl, HA3HaYeHHbIE
Bpa4oM BO BpPeEMS JIEYEHNS B KPYINOCYTOYHOM CTauMoHape unvM AHEBHOM CTauNOHape;



- HapyLLalTCS YCNOBUS OKa3aHUsi MeAULIMHCKOM NOMOLLU, B TOM YUCIIE CPOKM
oXnaaHUs MeauUUHCKOM NOMOLLM, NPeaoCcTaBnsieMol B NnaHOBOM NOPSIAKE;
- NaUMEeHTy OTKa3blBalOT B OKas3aHUM MeauUMHCKOM nomolm B pamkax OMC.

He cTtecHanTecb 06paTUTbCA 3a MOMOLLbIO SN KOHCYMbTaLMen K CTPaxoBbiM
npeactasutenam! 3anuwnTte TenedoH KOHTaKT-LEHTPpa BalLE CTPaxoBOM KOMMNAHUN B
CBOW CNpaBOYHUK.

Ecnun Bbl 3acTpaxoBaHbl B koMmrnaHun « COMA3-Mea» 1 y Bac BO3HUKNN BOMPOCHI,
CBsI3aHHbIE C NONyyYeHneM MeamumnHckon nomowm B cucteme OMC unm kayecTBom
oKasaHus MeauumHckux ycnyr, obpawarntecs B COIA3-Mepq no KkpyrnocyTo4HOMY
TenedoHy KoHTakT-ueHTpa 8-800-100-07-02 (3BoHOK nNo Poccum 6ecnnaTtHbIn).
MogpobHas nHdopmaumsa Ha canTe www.sogaz-med.ru.

CnpaBka 0 KOMNaHUW:

CrtpaxoBas komnaHua «COlFA3-Mea» ocywecteBngaer peatenbHoctb ¢ 1998 r.
PernonansHasa cetb COMA3-Mepq 3aHMMaeT 1-e MecTo cpean CTPaxoBbiX MeOULIMHCKNX
opraHu3aumi no KONMMYecTBYy pPErMOHOB MPUCYTCTBUSA, HacuyuTbiBad Oonee 1 120
nogpasgeneHun Ha Tepputopun 56 cybbektoB PP u . BankoHyp. Konuvectso
3acTpaxoBaHHbIX - 6onee 42 mnH yenosek. COMA3-Mea ocylwiecTBnaeT AeATENbHOCTb
no OMC: KOHTpONMpYeT KayecTBO OOCMY>XMBaHWUSI 3aCTpaxoBaHHbIX MPW MOMy4YeHUM
megnomouwin B cucteme OMC, obecneunBaeT 3awmuTy npaB 3acTPaxoBaHHbIX rpakaaH,
BOCCTaHaBMMBaET HapyLUEeHHble NpaBa rpaxgaH B gocyaebHom n cyaebHom nopsake.
B 2020 rogy penTtnHroBoe areHTCTBO «3AkcnepT PA» noaTBepanno penTUHN HageXHOCTH
N KayecTBa ycnyr ctpaxoon komnaHmm « COMA3-Men» Ha ypoBHe «A++» (HanBbICLUWIA
NO NPUMEHSEMOMN LLKane YpOBEeHb HAOEXHOCTM U KayecTBa yCryr B paMmkax nporpamMmmbl
OMC). Ha npoTtsxeHum yxxe Heckonbkux net COMA3-Mepg npucBamBaeTcst 3TOT BbICOKUM
YPOBEHb OLIEHKM.


http://www.sogaz-med.ru

