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Oneir Solutions Postscript Printing and Emailing  
 

Last Edit: November 12th, 2025 
 
 
Postscript Printing:  
  
The major benefit of using Postscript is the ability to use Watermarks in printing. 
Watermarks are essentially backgrounds that are printed at the same time as the 
information that normally prints on forms. The forms that have this feature available are:   
  
Sales Order:  

-​ Invoices  
-​ Pick Slips  
-​ Packing Slips  
-​ Confirmations and Performa Invoices  
-​ Quotes  
-​ Customer Order Guide* (Special logo requirements)  

  
Repeat Billing:  

-​ Invoices and Performa Invoices  
  
Point of Sale:  

-​ Receipts  
-​ Invoices   
-​ Receipts/Invoices for Payments taken on account from the Point of Sale.  
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Accounts Receivable:  

-​ Customer Statements   
  
Purchase Order:  

-​ Purchase Orders  
  
Payroll:  

-​ T4 forms (Form only, T4 summary is not available)  
  

This list encompasses essentially all forms, with the exception of Vendor and Employee 
checks, thus allowing your company to avoid the printing costs of pre-printed forms and 
the space necessary to store them.  
  
To use the Postscript feature in Oneir Solutions, you must have one the following:  
  

a)​ A Postscript compatible printer where the ability is built in (i.e. no special driver 
is needed). This is the easiest and most simple solution, however it may cost 
slightly more for the printer. This is because most printer manufacturers will have 
to pay for a license to use proprietary printer languages. PCL is the standard 
language we use for laser printers, PostScript is an alternate language that we are 
using to enable pdf creation/printing and form printing. Hewlett Packard licenses 
the printer language PCL; Adobe licenses the Postscript printer language. Before 
you purchase a new printer, please ensure that the model can print PostScript. 
This information can either be provided by your vendor or from the 
manufacturer’s website.    

  
b)​ A printer with an available Postscript driver that can be installed on the Windows 

computer the printer will be set up on. This is perfectly acceptable and will work, 
but requires an extra step (i.e. installing the windows driver) and introduces an 
extra point of failure, i.e. the driver getting corrupted in Windows.  However, it is 
a slightly cheaper and more common solution than the capability built in to the 
printer itself. The postscript driver will still need to be provided by the printer 
manufacturer for the specific printer so please ensure that the option is available 
before purchasing a new printer.  

  
c)​ A virtual Postscript printer sometimes referred to as GhostScript.  This is for 

printers that do not fall into category a) or b). The GhostScript software itself is 
free, but it will require some effort and IT administrator assistance as well as time 
to configure. It will work, but it is not the ideal solution. For the most part any 
money saved on the printer will be spent on configuration of the virtual postscript 
printer.  
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It is highly recommended to purchase a postscript compatible printer if you are going to 
use the postscript feature.  
  
Once the Postscript device is configured and working, a new printer queue will have to be 
added to the Linux server. Our office can assist with this step.   
  
To print any report to the Postscript printer, simply use the printer emulation “M – 
Postscript Printer” and then choose the printer queue on the Linux server. See Fig1 below.  
  
  
Fig. 1:  
  
      
  Select Reports Printer Emulation     
                                          
  A. C. Itoh dot matrix printer            B. Canon LBP-8III 
laser beam printer     C. Citizen IDP-35xx receipt printer      
D. Sanyo LX receipt printer              E. Epson dot matrix 
printer              F. Epson ESC/POS receipt printer        
  G. HP Laser Jet 2-3 printer             
  H. HP Laser Jet 4-6 printer        
  I. IBM Pro dot matrix printer            J. Okidata dot 
matrix printer            K. Star SP300 receipt printer            
L. Save as PDF file                      M. Postscript 
printer                    N. Text printer                          
O. Print to screen                       P. User Defined 
printer                  Q. Email report                         
  R. Return to previous menu              
  

   
Setting Up Forms With Postscript Printing  
In order to create your company logo for your business forms, Oneir Solutions requires 
that an electronic version of your logo must be supplied according to the following 
parameters:  
  

-​ In a JPG file format. This should be e-mailed directly to Oneir.  
-​ The maximum dimensions of the logo within the file are 1.25” high and 4” wide.  
-​ The resolution on the logo must be 300 x 300 dpi (dots per inch).   
-​ The image file should contain any information you wish to print with the logo, i.e.  

address, e-mail, phone/fax, etc.   
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IMPORTANT Please ensure that all information in the logo file is accurate before 
sending it to Oneir. The first logo file for a company will be converted free of charge. If 
the logo file requires modification (i.e. adding address, phone number etc) for whatever 
reason after it is converted and delivered (ex. Wrong phone/fax number or address), a 
$295 fee will be charged for the change.   
  
There is one exception to these dimensions, the Customer Order Guide in Sales Order. If 
you are using this feature and wish to have your logo printed on the Order Guide, then a 
separate logo file is needed. The Order Guide logo requires a separate file with maximum 
dimensions of 1” high by 1.5” wide.   
  
All standard Oneir forms are designed to include the logo in the top upper left corner of 
the page. The smaller Order Guide logo will print in the upper right corner of the page.    
  
In either case, providing the logo in 300dpi and as close to the maximum dimensions as 
possible will ensure that the logo will appear clean and crisp on your forms after it is 
converted to the EPS format and resized.  
  
To check your image size, open it in Microsoft Paint and under Image, select Attributes. 
The resolution should be 300 x 300 dots per inch.  In the Attributes screen, the size in 
inches should be a maximum of 4 inches wide by 1.25 inches high.  
  
Oneir Solutions personnel will change the JPG file to an EPS format. Linux and 
postscript requires that any logos must be in the EPS format. Encapsulated PostScript 
(EPS) is a standard file format for importing and exporting PostScript files. The benefit 
of the EPS file format is that if the logo is changed, only one file needs to be replaced 
rather than every form being re-set up.   
  
Note that there are additional charges if you require Oneir Solutions to create custom 
forms for your company and/or make any changes, including adding terms and 
conditions, to the standard forms. Any standard form listed in the first section of this 
document, (aside from the government designed T4 form) can be customized for your 
company. Samples of the Oneir standard forms are provided in Appendix One at the end 
of this document. The fees for a custom form will vary depending on the complexity of 
the changes. The cost will be calculated based on the time spent on each form. The base 
custom form rate is $175/hour.   
  
Note as well that if you wish the logo to be black and white do not provide a color 
version of the logo. If your printer is a color printer, the full-color logo will print as such. 
If you are printing on a “black ink only” printer it will not matter as much, but will some 
colors and grey scales the logo will not be as crisp and clean as it should. Remember, 
your logo is your brand.  Of course, when e-mailing forms, a color logo will appear in 
color but remember. However in most cases when printing a physical copy of the form 
with the logo, it will be printed on a ‘black in only’ printer.   
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When running multiple companies, each company may have its own watermark and logo.  
  
  
  
  
  
  
E-mailing From Within Oneir Solutions:  
  
Any report or business form can be emailed to any address of your choosing. However 
before you can use the Email feature, your must have email capability enabled on your 
Linux server. At the time of the release for customers set up prior to 1 February 2010, the 
e-mail could only work if a service called SendMail was configured on the Linux server. 
For more recent installations the SendMail option comes pre-configured, however Oneir 
Solutions must provide a security certificate to enable the feature.      
  
Once the e-mail is configured, the operation of the e-mail function is very simple. When 
you wish to e-mail a form or report press F9 when asked to “Ready printer. Press <space> 
to continue.”. In the printer emulation list (see Fig.1) choose ‘Q. Email report’. You will 
then be prompted for the e-mail address to send the report/form to.   
  
Each user name/password set up in the company may have their own individual e-mail 
address that will show as the address the e-mail is from and for reply purposes. To define 
the e-mail address for any user:  
  

1.​ Log in to the company with a level 9 password and go to the Master Menu.  
2.​ Press I for initialization. (If you do not have a level 9 password you will not be 

allowed access to the initialization menu.)  
3.​ Select ‘Update security passwords’.  
4.​ You will be shown the password and user names that you have set up. Use the up 

and down arrow keys to go to the user you wish to enter an e-mail address for.  
5.​ Press <Enter> on the password.  
6.​ Press <Enter> on the user name.  
7.​ At the bottom of the screen the field for e-mail address will appear. Type the full 

valid e-mail address for that user, ex. mailbox@companyname.com.  
8.​ Enter to accept the e-mail address, and then enter through the other fields until 

you get to the next user.   
9.​ Repeat steps 4-8 as desired, when you are finished exit the screen by pressing  

<F10> as normal, and save the changes  
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Within Oneir, you can store default email addresses for different business forms in the 
customer F11 memo or Vendor F11 memo for Purchase Order form. To tell the program 
that the line in the memo is an e-mail address and what form it should be the default for, 
it must be in the exact format below. You may store up to a maximum of 17 e-mail 
addresses per customer/vendor. Please note that this total includes the form defaults. 
(Please note the first line is the general email address to default to. A different e-mail 
address may be entered manually when you are printing forms or reports):   
  
Customer F11 Memo  
EMAIL:   
EMAIL (Confirmation):  
EMAIL (Invoice):  
EMAIL (Quote):  
EMAIL (Statement):  
EMAIL (Order Guide):  
EMAIL (person’s name):  
  
Vendor F11 Memo EMAIL:  
EMAIL (Purchase Order):  
EMAIL (person’s name):  
  
You may specify multiple general e-mail addresses (by entering more than one line as 
EMAIL) and you will then be prompted when sending e-mails to that customer to select 
the address to send to. The additional e-mail addresses can be referenced to an individual 
by entering the person’s name in brackets, between the word ‘EMAIL’ and the colon. 
(See above.) Due to screen size limits, this additional reference may only be up to 15 
characters long.  
  
When you are sending a group of Confirmations, Invoices, Quotes, Statements, or  
Purchase Order to multiple customers/vendors, the default email address stored in the F11 
note will be used. (If you have not specified a default for the form, the general e-mail will 
be used. If you have multiple lines defined as ‘EMAIL’ the first occurrence will be used.) 
When you are sending a single form to a customer/vendor, multiple forms to a single 
customer, or you are sending any other form or report, you can override the default email 
address, or choose to accept it as it appears on the screen.  
  
  

 
  

Appendix One  
  
  

Sample Oneir Solutions Forms  
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Sales Order & Invoicing:  Invoices  
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Sales Order & Invoicing:  Pick Slips  
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Sales Order & Invoicing:  Packing Slips  
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Sales Order & Invoicing:  Confirmations  
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Sales Order & Invoicing:  Quotations  
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Sales Order & Invoicing:  Customer Order Guide   
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Repetitive Billing Invoicing:  Invoices 
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Point of Sale:  Invoice/Receipt  
  
  

  
  



15 

 
 
 
 
 
 
 
 
 
 
 
​
Point of Sale:  Payment at the Counter 
  
  

  
  
  
  
 
 
 
 
 
Accounts Receivable:  Customer Statement  
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Purchase Order:  
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