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Privacy Policy for ParkinHub 
Introduction​
Welcome to ParkinHub! Your privacy is our priority. This Privacy Policy explains how ParkinHub ("we," "our," or "us") 
collects, uses, shares, and protects your information when you use our smart parking and management solution 
("Platform"). By accessing or using ParkinHub, you agree to the practices outlined in this Privacy Policy. If you do not agree 
with this policy, please refrain from using our Platform. 

 

1. Information We Collect 
1.1 Personal Information​
We collect personal information you provide, such as your name, email address, phone number, and payment details, 
when you register or use ParkinHub’s services. 
1.2 Usage Data​
We collect data about your interactions with ParkinHub, including features accessed, parking preferences, and the time 
spent on various parts of the Platform. 
1.3 Device Information​
Details about your device, such as the model, operating system, unique identifiers, and network information, are gathered 
for optimizing the app experience. 
1.4 Location Data​
To enhance your experience, we collect your real-time location to help identify nearby parking spaces and provide 
location-based services. 

 

2. How We Use Your Information 
2.1 To Operate and Improve the Platform​
Your data allows us to provide seamless parking services, enhance app performance, and ensure reliable functionality. 
2.2 To Personalize Your Experience​
We use your information to recommend parking options tailored to your preferences and enhance usability. 
2.3 To Communicate with You​
Your contact information helps us send updates, respond to inquiries, and share notifications about your account or 
relevant promotions. 
2.4 For Security and Compliance​
Your data is essential for maintaining the security of ParkinHub, preventing fraud, and complying with legal requirements. 

 

3. Sharing Your Information 
3.1 With Third-Party Providers​
We may share your information with trusted partners to process payments or enhance user functionality, strictly for 
operational purposes. 
3.2 For Legal Requirements​
If required by law, we may disclose your information to comply with regulations or safeguard our rights and users’ safety. 
3.3 Business Transactions​
In the event of a merger, acquisition, or asset sale, your data may be transferred as part of the transaction. 

 

4. Your Privacy Choices 
4.1 Accessing and Updating Your Information​
You can update your personal details through your account settings within the app. 
4.2 Location Preferences​
You can manage location-sharing settings through your device. However, disabling this feature may limit certain app 
functionalities. 
4.3 Opt-Out of Notifications​
You may unsubscribe from promotional communications by following the instructions within the message or adjusting 
your app settings. 
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4.4 Data Deletion​
You have the right to request deletion of your data at any time. To process this, contact our support team, and we will 
ensure prompt removal of your information. 

 

5. Data Security 
We employ robust security measures to protect your data from unauthorized access or misuse. However, no online 
platform can guarantee complete security. 

 

6. Children’s Privacy 
ParkinHub is not intended for users under 13 years of age, and we do not knowingly collect personal data from children. If 
we become aware of such data, we will promptly delete it. 

 

7. Changes to This Privacy Policy 
We may update this Privacy Policy from time to time. Changes will be communicated via the app or posted on this page 
with a revised "Last Updated" date. Continued use of ParkinHub implies acceptance of these changes. 

 

8. Contact Us 
If you have questions or need assistance, feel free to reach out: 

●​ Email: [ info@uctme.com  ] 
●​ Phone: [+971 55 5150 283 ] 
●​ Address: [Office 1603, Al Ameri Tower, Tecom (Barsha Heights), Dubai ] 

 
This template can be customized further to align with ParkinHub's specific features or operational policies. Let me know if 
you’d like additional refinements! 
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