BO GIAO DUC VA PAO TAO

CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUONG PAI HOC QUOC TE HONG BANG Poc Lap - Tw Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information):

- Tén hoc phan (tiéng Viét)
- Tén hoc phan (tiéng Anh)
- M hoc phan

- Trinh d¢

- Loai hoc phén

- Thudc thanh phan

- Khoa, B§ mon phu trach
- Sb tin chi

- Phan b thoi gian

- Hoc phan tién quyét

- Hoc phﬁn hoc trudc

- Hoc phan song hanh

: Phat trién du lich bén viing

: Sustainable tourism development.
: HM3035

: Bai hoc

- 0 Bit buoc "] Tu chon

0 Kién thire gido duc dai cuong
o Kién thuce co s¢ khoi nganh

0 Kién thirc co sé nganh

(] Kién thirc nganh / chuyén nganh

o Kién thtrc cubi khoa

: Du lich

:3(3,0)

: Ly thuyét: 45 gio; Tu hoc, thao luan nhém: 105 gio
: Khong co

: Quan tri hoc.

: Khong co

2. MO TA HQC PHAN (Course description):

Hoc phén tu chon thudc khéi kién thirc chuyén nganh, nhdm cung cap cho ngudi hoc

kién thirc co ban vé phat trién du lich bén viing. Pay 13 ndi dung cip thiét trong giai doan hién

nay cta nganh du lich Viét Nam huéng toi phat trién dap ing duoc nhu cau du lich cua hién

tai ma khong 1am t6n hai dén nhu cdu du lich trong twong lai. Giup ngudi hoc phén biét giira

du lich bén viing va du lich c6 trach nhiém, vai trd, trdch nhiém cua cac bén li€n quan trong

phat trién du lich bén viing; marketing trong du lich bén viing; cac chién luoc quan 1y du

khach tai diém dén; phuwong phap 1ap ké hoach phat trién du lich bén vitng. Ngudi hoc duoc



hoan thién cac ky ning mo ta, ching minh dwgc su phét trién bén viing ciia mot diém dén
hodc mot du an du lich; chi rd duoc su khac biét gitta du lich bén vimg va du lich ¢6 trach
nhiém, chi r& chién lugc marketing bén vimng cta cac to chirc quan 1y diém dén, cac doanh
nghi¢p du lich; xay dung duoc ké hoach phat trién du lich bén viing tai mot diém dén hoac
mot dia phuong.

3. MUC TIEU HQC PHAN (Course objectives):

Sau khi hoan thanh hoc phan nay, sinh vién co:

Ky hiéu

Muc tiéu hoc phan
(Ox)

Kién thire

Hiéu biét kién thirc vé phat trién du lich bén vitng nham gitp du khach va cac

o1 td chire du lich ¢6 trach nhiém xa hdi, kinh té va moi truong séng.
o2 Panh gia duoc cac hoat’d(f)ng du 1iCh7 tac dong ra sao dén su phat trién cta du
lich trong khong gian/boi canh cu thé.
Ky nang
03 Thuc hién nhitng k¥ ning tu duy séng tao dé thay doi nhan thirc trong kinh

doanh va phat trién du lich bén vitng cho cac bén c6 lién quan.

Mirc ty chi va trach nhiém

04 Ludn c6 y thic gitt gin va nhac nhd moi ngudi xung quanh cung gilr gin vé

sinh mo1 truong song

4. CHUAN PAU RA CUA HQC PHAN (Course learning outcomes - CLOs)

Ox | CLOx | PLOx

Kién thire

CLO1: Giai thich ¥ nghia, tac dong va han ché ciia nganh cong

nghiép du lich. PLO3.4
01 CLO2: Mo ta dac dién}, nguyén tic, muyc tiéu cta du lich bén PLO3,
viing, o1 ich va nhu cau cua du lich bén virng PLO4
CLO3: Trinh bay quan diém 3D vé du lich bén viing. PLO3,
PLO4
KV niang
CLO4: Téng hop céac chién luge cho viée phat trién du lich bén PLO3,
o2 virng va cac nganh dich vu v6i phuong phap tiép cin xanh PLO4

CLOS: Lap nén chién lugc hanh dong dé phat trién du lich bén

virng tai mot dia phuong cu thé. PLOIL,12
Mikrc tw chi va trach nhiém
CLOG6: Ludn co y thirc trong hoc tap. Giit gin va nhic nhd moi
03 PLO10

nguoi xung quanh cung gilr gin v¢ sinh moi truong song.

5. NOI DUNG HQC PHAN (Contents of course)
5.1. Ly thuyét:




Noi dung
(Tén bai giang)

thuyét

Thao
luan

nhom

Tuw hoc

Kha

(néu

c0)

Bai 1l

Gidi thiéu dé cuong mon hoc,
cdc qui dinh va yéu cau cia
mon hoc
1. CAC KHIA CANH CUA
DU LICH
1.1 Giéi thi¢u
1.2 So luoc vé su phat trién cta
du lich
1.3 Khéi niém tong quan vé du
lich
1.4 Du lich véi tu cach 1la mot
nganh cong nghiép
1.5 Du lich nhu mét tm nhin dé
phat trién dat nude
1.6 Y nghia ciia nganh du lich
1.7 Tac dong cua nganh du lich
1.8 Han ché cua nganh du lich

1.9 Két luan

Bai 2

2. PHUONG PHAP TIEP CAN
DU LICH BEN VUNG

2.1 Giéi thiéu

2.2 Du lich bén viing nhu mot
khai niém.

2.3 Pic diém cta du lich bén
ving.

2.4 Cac nguyén tic cua du lich

bén viing

2.5 Muc tiéu cta du lich bén viing

21

30




2.6 Cac khia canh co ban cua du
..+ Noi dung
lich bén virng

2.7 Du lithEAR4RIANE) 55 4y
lich thong thuong

2.8 Mbi quan hé giita du lich sinh

thai va du lich bén viing

2.9 Su khac biét gitta du lich c6
trach nhiém va du lich bén
viing

2.10 Loi ich cua du lich bén viing

2.11 Sy can thiét phai phat trién
loai hinh du lich bén viing.

2.12 Nhu cdu du lich bén viing.

2.13 Két luan

Bai 3

3. QUAN PIEM 3-D VE DU
LICH BEN VUNG: CAC
CHIEU HUONG PHAT
TRIEN

3.1 Gi6i thiéu

3.2 Cac khia canh van hoa - xa
hoi.

3.3 Céc khia canh moi truong -
trach nhiém v4i moi trudong

3.4 Céc khia canh kinh té -stic
khoe kinh té.

3.5 Két luan

14

20

Bai 4

4. CAC YEU TO CO BAN
TRONG DU LICH BEN
VUNG

4.1 Gidi thiéu.

4.2 Chién luoc hanh dong cua
Chinh phi1 dé phat trién du lich

bén viing.

14

20




4.3 Chién lugc hanh dong cua
. . N(‘)i;duntg =

nganh du lich dé phattrién du

s gTén bai giang)

lich bén ving

4.4 Chién luoc hanh dong ca du
khach dé phat trién du lich bén
ving.

4.5 Chién lugc hanh dong cua td
chtrc phi chinh phu dé phat
trién du lich bén viing.

4.6 Két luan

Bai 5

5. CAC CHIEN LUQC PHAT
TRIEN CHO DU LICH BEN
VUNG

5.1 Gidi thiéu

5.2 Chién luoc tiép thi

5.3 Phat trién co so ha tang

5.4 Cai thién cac diém du lich.

5.5 Lap ké hoach diém dén tong

hop.

5.6 Phat trién ngudn nhan luc.

5.7 Quy trinh danh thué va

khuyén khich cho du lich bén

ving

5.8 Khuyén nghi d6i véi chinh

phu

5.9 Két luan.

14

20

Bai 6

6. PHUONG PHAP TIEP CAN
XANH CUA CAC TRUNG
GIAN DU LICH

6.1 Gioi thi¢u.

6.2 Su can thiét ciia mot chién
dich di-xanh trong du lich.

6.3 Khai niém vé khach san xanh

21

30




6.4 Cac nhu cau hién tai cia
, . Noidung TON
So TT | khach hang.

6.5 Cac (gz;e;ndggégﬁ?c}%g&ng xanh G
do cac khach san thuc hién

6.6 Loi ich cho chu khach san

6.7 Khai niém xanh hoéa du lich
hang khong

6.8 Piéu chinh xanh do cac hing

hang khong thuc hién

6.9 Tom tit vé cac hiang hang
khong xanh - cua nganh van tai
hang khong

6.10 C4c rao can déi véi viée
thich tmg véi “cac ligu phap
xanh” trong cac hang hang
khong

6.11 “Cac liéu phap Go-Green”
dugc hanh khach di may bay
ap dung

6.12 Phat trién tong hop du lich
thong qua “cac li¢u phap
xanh”.

6.13 Két luan

On tap

TONG 45 0 105 150

6. PHUONG PHAP DAY - HQC (Teaching — Learning methods):
6.1. Phuong phadp gidng day:
- Thuyét giang, thao luan, dam thoai goi mé.
6.2. Phuwong phap hoc:
- Ghi chu, tra 161 cau hoi goi mé va tranh luan, thao ludn nhom, thuyét trinh nhom,
bai tdp nhom, tiéu luAn nhom.
7. TAILIEU DAY - HOC, THAM KHAO (Learning materials)
7.1. Tai liéu day hoc:



[1] Lé Van Khoa (Chu bién) - Poan Vin Tién - Nguyén Xong Tung - Nguyén
Quéc Viét (2015). Méi Truong Va Phat Trién Bén Viing. Nha Xuit Ban Gido Duc
Viét Nam

7.2. Tai liéu tw hoc va tham khdo:

[1] Dr. Ananya Mitra (2018). Steps towards Sustainable Tourism. Cambridge
Scholars Publishing

[2] Anukrati Sharma, PhD (2020). Sustainable Tourism Development. Apple
Academic Press, Inc.

[3] John Swarbrooke (1999). Sustainable Tourism Management. CAB

International

7.3. Phdn mém, cong cu hé tro bai tap hodc thwe hanh

[1] Elearning.hiu.vn.

[2] Classroom.google.com.

[3] You Tube

[4] Google
8. PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment
methods)

8.1. Thang diém déinh gid:

Piém hoc ph?ln duogc chidm theo thang diém 10, lam tron v&i mét chix s6 thap phan

(dén 0,1) va xép loai diém chit nhu sau:

) ] Quy doi
Loai Thang diém 10 | Diém chir .
thang diém 4
8,5-10 A 4
7,0 — 8,4 B 3
Pat
5,5-6,9 C 2
4,0-5,4 D 1
Khong dat <4,0 F 0
8.2. Phwong phdp kiém tra danh gid ti hoc:
Hinh thirc danh Cong cu
Hoat dong Ty 1€ %
gia danh gia
Hoan thanh bai tdp theo nhom Chdm bai tdp Rubric 2 100%

8.3. Phwong phdp ddanh gid hoc phan:
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Cong cu
Noi dung danh gia Hinh thirc danh gia Ty 1€ %
danh gia
Chuyén can va | Piém danh, y thire hoc tdp
tham gia hoat | va tham gia hoat dong hoc | Rubric 1 5%
dong hoc tdp | tap
Danh gia - -
Kiéem tra Két qua tu hoc — Bai tdp
qud trinh Rubric 2 10%
thuong xuyén | nhom
Thuyét trinh ,
Thuyet trinh nhom Rubric 3 25%
nhom
Két thiic ,
. Bado cdo Tieu lugn nhom/ thuc hanh | Rubric 4 60%
hoc phan

9. MA TRAN (Matrix):

Ma tran tuong thich chuan dau ra cua hoc phan va chuan dau ra ciia chuong trinh dao tao:

Chuén Chuén diu ra chwong trinh dao tao (PLOs)
diu ra
cua
hoc (a1 | (12
phin MDD |GG O A0 v 1)
(CLOs
)
CLO1 P P
CLO2 P P
CLO3 P P
CLO4 P P
CLO5 P P
CLO6 P
Ghi chii: cdc ky tw trong cdc 6 thé hién
P: Pong gbp mot phan cho chuan dau ra Partial supported
S: Pong gop cho chuin dau ra Supported
H: Dong gop quan trong cho chuan dau ra Highly supported

Dé trong 6, néu hoc phan khong c6 dong gop cho chuan dau ra twong Gmg
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10. RUBRIC / THANG PIEM PANH GIA (Scoring guide/Rubric):

Rubric 1: Piém danh, dinh gid diém chuyén cin va tham gia hoat dpng hoc tip

Tiéu Tron
chi Mikc d9 dat chuin quy dinh g
danh 50
gia | MUC | MUCD | MUCC MUC B MUC A
F (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9)
Chuyé | Khong | BPihoc | Pihockha Pi hoc Pi hoc day | 50%
n can di hoc khong chuyén can | chuyén cin du, rat
dén 16p | (<30% chuyén (<70%) (<90%) chuyén
) can can
(<50%) (100%)
bong Khong | Hiémkhi | Thinh Thuong Thuong 50%
gbp tai | tham tham gia thoang xuyén phat | xuyén phat
16p gia phat biéu | tham gia biéu, trao biéu, trao
hoat dong gop | phat biéu, | doiykién | dbiy kién
dong cho bai trao doi y lién quan lién quan
gitai | hoc tai kién tai t6i bai hoc. | t6i bai
16p. 16p. Péng | 16p. Phat Céc dong hoc. Céac
gop khong | biéuitkhi | gop cho bai | dong gop
hiéu qua. co6 hiéu hoc la hiéu | cho bai
qua. qua. hoc 14 hiéu
qua.
Rubric 2: Danh gia két qud tw hoc — Bdi tip nhom (kiém tra thuong xuyén).
Tiéu . Trong
chi Mike d§ dat chuin quy dinh ¥
dinh | MUCF | MUCD | MUCC | MUCB MUC A
gia 0-3.9) (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10)




Nop bai Nop bai Nop bai Nop bai tap
tap 70% | tap day du | tap day du | day du
sd luong | (100%s6 | (100% s6 | (100% sb
bai tap lugng bai | lugng bai | lugng bai tap
Nop Khong duoc giao. | tap duoc tap duogc duoc giao).
bai noép bai | Chua giao). Mot | giao). Hiu | Pung thoi 20%
tap tap dungthoi | sObaitdp | hétbaitdp | gian quy
gian quy ndp chua | ndp ding [ dinh.
dinh. ding thoi | thoi gian
gian quy quy dinh.
dinh.
Bai tap Bai tap Bai tap Bai tap trinh
trinh bdy | trinh bay | trinh bay | bay dep, day
16n x0n, dung yéu | dep, day du, ding yéu
khong cau (font du, dang cau (font
ding yéu chtr, c& yéu cau chir, c& chir,
cau vé chit, gian | (font chit, | gidn dong).
trinh bay dong). co chir, Hinh v¢,
(font chit, | Hinh v¢, gian bang biéu str
Trinh co chtr, bang biéu | dong). dung trong
bay Khong dan dong). | str dung Hinh vé, bai tap 1o
c6 bai , 20%
bai . Hinh vé, trong bai | bang biéu [ rang, khoa
tap P bang biéu | tap o su dung hoc. Ghi
su dung rang, phu | trong bai chu, giai
trong bai hop. Con tap 10 thich cu thé,
tap khong | motsd 16i | rang, phu | hop 1y.
phuhop. | nho vé hop. Ghi
trinh bay chu, giai
(16i chinh | thich day
ta,nhdm | da, hop 1y.
1an ghi

10




chu, kich

thudc).
NoGidung [ Noidung | Noidung | NoOi dung bai
bai tap bai tap bai tap tap day du,
khong day | day du, day du, hop 1y, dang
do, motsd | ding véi | hop 1y, theo yéu cau
Noi khong yéu cau ding theo | nhi¢m vu.
Khong ' .
dung _ ding theo | nhiém vu | yéu cau Tinh toan
_ co bai . ‘ ‘ o 40%
bai yéu cau nhung nhiém vu. [ logic, chi tiét
tap
tap nhiém vy. | chua hop Tinh toan | va rd rang,
ly. Con dang, 1o hoan toan
mot sd sai | rang. hop 1y.
sot trong
tinh todn.
Khong |Hiémkhi |Hoptic, | Hoptic, | Hop tac,
bao gio | hop tac, phbéihop | phbéihop | phdi hop véi
ph6éi | phdihop | véinhoém. | véinhém. |nhém. Ludn
hop, hop [ lam viéc Thinh Thuong ton trong va
Phéi tdc voi | nhom. thoang ton | xuyén ton | chia sé kinh
oi
nhém. trong va trong va nghi¢m tur
hop _ _ 20%
chia sé chia sé cac thanh
nhom
kinh kinh vién khac
nghiém tr | nghi¢m tr | ctia nhém.
cac thanh | cac thanh
vién khac | vién khéc
cua nhom. | cia nhom.
Rubric 3: Pdnh gid thuyét trinh nhém
Tiéu , Trong
Mirc d§ dat chuan quy dinh ,
chi i)
danh | MUC | MUCD | MUCC | MUCB MUC A
gia F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
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Khong [ NoOidung | Noidung [ NGidung | NOi dung
c6 ndi phu hop phu hop phu hop phu hop véi
dung Vo1 yéu Vo1 yéu vo1 yéu yéu cau. Sir
hoac cau, hinh cau. Str cau. Str dung thuat
noi anh va dung thuat | dung thuat | ngit don
dung giai thich | nglt don nglt don gian, dé
= khong | chuard gian, dé gian, dé hiéu. Hinh
ot phu hop | rang. hiéu. Hinh | hiéu. Hinh | anh minh
dung 40%
véi yéu anh minh anh minh | hoa rd rang,
bao cdo |
cau. hoa ro hoa rd dep, phong
rang, dep. | rang, dep, | pha. Co su
phong dung video
phu. Co va giai thich
su dung cu thé hiéu
video. biét trén
video.
Slide Slide trinh | Slide trinh | Slide trinh | Slide trinh
trinh bay véisd | bay véibd | bay voibd | bay véi bd
bay qud | lugong phu | cuc logic, | cuclogic, | cuc logic, ro
SO sai, hop, su 10 rang, 10 rang, rang, gom 3
khong dung tur gbm 3 gbm 3 phan. Thuat
Trinh du sb ngtr va phan (mo& | phan, thé | ngir sir dung
bay luong hinh anh bai, than hién su don gian dé 20%
slide theo rd rang. bai, két thanh thao | hiéu. Thé
quy ludn). trong trinh | hién sy
dinh. bay. thanh thao
trong trinh
bay va ngdn
ngtr.
Thuyét | Trinh Bai tr?nh Phan trin,h Phan tr:mh Phan tr:lnh 0%
trinh bay bay day bay co b6 | bay ngan | bay ngan

12




khong da, giong | cuc3 gon, dé gon, bd cuc
logic, |noéinho, | phanrd hiéu. St | 16 rang.
vuot phat am rang. dung céc Giong ndi 1o
qua thoi | motsdtr | Giong ndi | thuat nglr | rang, luu
gian khong ro, | vira phai, don gian, | loat, thu hut
quy su dung 1o rang, dé& | dé& hiéu, su chu y cua
dinh. thuat ngt | nghe, thoi | bd cucrd | nguoi nghe,
Str phuc tap, [ gian trinh | rang. tuong tac tot
dung chua cé bay dung Gigng n61 | v&i nguoi
thuat tuong tac | quy dinh, | r0 rang, nghe. Thoi
ngir vo1 nguoi | thinh luu loat. gian trinh
khong nghe khi thoang c6 | Thoi gian | bay dung
dung, trinh bay. | twongtic | trinh bay | quy dinh.
phat am vo1 ngudl | dung quy
khong nghe. dinh,
10. Nguoi tuong tac
nghe c6 t6t voi
thé hiéu ngudi
va kip nghe.
theo doi Nguoi
ndi dung nghe co
trinh bay. | thé hiéu
duoc no1
dung trinh
bay.
Khong | Hiémkhi | Hop tac, Hop tac, Hop tac,
bao gid | hop tac, phéihop | phdihop | phdi hop véi
Phoi phdi phéi hop vo1 nhom. | véi nhom. | nhom. Ludn
hop hop, lam viéc Thinh Thuong ton trong va 20%
nhoém hop tac | nhom. thodng ton | xuyén ton | chia sé kinh
voi trong va trong va nghiém tu
nhom. chia sé chia sé cac thanh
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kinh kinh vién khac
nghiém tr | nghiém tr | cia nhom.
cac thanh cac thanh
vién khac | vién khac

cua nhom. | cua nhom.

Rubric 4: Thang diém chim bai tiéu lugn nhém cuéi ky

Thang diém chdm bai tiéu luan nhom (theo thang diém 10) duoc thiét ké theo miu

1. HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student

support)

o Gidng vién sé gidi ddp tat ca cdc thic mdc ciia hoc vién lién quan dén mén hoc qua
nhom online.

e Sinh vién cé thé giti email qua dia chi lienltk@hiu.vn hodc gdp trc tiép giang vién

vdo cdc ngdy trong tuan tai Vian phong khoa Kinhh té — Quan tri.

Tp.HCM, ngay thang nam 202

Trudéng Khoa P. Truéng B6 mon Nguwoi bién soan

ThS. Trwong Thi Xuan Da
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	6.1. Phương pháp giảng dạy: 
	- Thuyết giảng, thảo luận, đàm thoại gợi mở. 
	6.2. Phương pháp học: 
	- Ghi chú, trả lời câu hỏi gợi mở và tranh luận, thảo luận nhóm, thuyết trình nhóm, bài tập nhóm, tiểu luận nhóm. 

