
🌐 Website Usability Survey 
Date: [Insert Date]​
 User Name (Optional): [Insert Name] 

 

1. How easy was it to navigate our website? 

[ ] Very Difficult​
 [ ] Difficult​
 [ ] Neutral​
 [ ] Easy​
 [ ] Very Easy 

 

2. Were you able to find the information you were looking for? 

[ ] Yes, easily​
 [ ] Yes, but it took some effort​
 [ ] No, I couldn’t find what I needed 

 

3. How visually appealing do you find the website design? 

[ ] Very Unappealing​
 [ ] Unappealing​
 [ ] Neutral​
 [ ] Appealing​
 [ ] Very Appealing 

 

4. How fast did the website load on your device? 

[ ] Very Slow​
 [ ] Slow​
 [ ] Average​
 [ ] Fast​
 [ ] Very Fast 



 

5. Did you experience any issues (broken links, error messages, etc.)? 

[ ] Yes (please specify): _________________________​
 [ ] No 

 

6. How likely are you to recommend our website to others? 

[ ] Very Unlikely​
 [ ] Unlikely​
 [ ] Neutral​
 [ ] Likely​
 [ ] Very Likely 

 

7. What features or content would you like to see added or improved? 

[Open text box] 

 

8. Any additional comments or suggestions? 

[Open text box] 

 

Thank you for helping us improve your experience! 
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