
 

 
 
 
 
Terms & Conditions  

1. Booking When you make a booking, you confirm that you have the authority to accept and do accept these conditions on your 
behalf and on behalf of all members of your party and further, if you are making a booking for more than one person, that you are 
responsible for all payments due from each and every member of your party. It is your responsibility to ensure that any information 
which you give us is accurate and that information which is given to you by us or any of our suppliers is passed on to all members of 
your party. 

When you make your booking you must pay the relevant deposit as specified at the time of booking. No contract will come into 
existence until we accept your booking and we receive your deposit or full payment in cleared funds and issue you with a 
confirmation invoice either on behalf of ourselves or the supplier in question. 

Please check that all names, dates and timings are correct on receipt of all documents and advise us of any errors immediately, as 
changes cannot be made later and it may harm your rights if we are not notified of any inaccuracies in any document immediately. 
Please ensure that the names given are the same as in the relevant passport. 

2. Payment Where you only pay a deposit you must pay the full balance by the balance due date notified. If full payment is not 

received by the balance due date, we may cancel your booking and charge the cancellation fees set out in our Terms and Conditions. 
Payment made by bank transfer and or Revolut. 

3. Special Requests If you have any special requests please let us know at the time of booking. 

4. Insurance Adequate travel insurance is a condition of booking with us. You must take out a policy of insurance in order to cover 

you and your party against the cost of cancellation by you; the cost of assistance (including repatriation) in the event of accident or 
illness; loss of baggage and money; and other expenses. You must also check with your insurer as to cover related to cancellations or 
disruptions related to COVID-19 or other viruses that may trigger a health pandemic. Failure to disclose relevant information will 
affect your insurance. If you fail to travel with adequate insurance cover we will not be liable for any losses in respect of which 
insurance cover would otherwise have been available. 

5. Fitness to Travel and Medical Conditions If you have any medical condition, disability or special requirements which may 
affect your holiday, please tell us before you confirm your booking. 

6. Behaviour 

Please be aware that the booking conditions of the supplier will normally state that your holiday arrangements can be terminated, 
with no refund, if the behaviour of your party falls below an acceptable standard. We will also often require you to pay for any 
damage you cause to the accommodation. We are under no obligation to you if any event such as this occurs. You agree to indemnify 
us for the full amount of any claim (including all legal costs) made against us by the supplier or any third party as a result of your 
conduct. 

 

 



 

 

 

 

7. Passports, Visas and Health We can provide general information about the passport and visa requirements for your trip, but 
this is for guidance only and it remains your responsibility to check the requirements before you travel. Your specific passport and 
visa requirements, and other immigration requirements, are your responsibility and you should confirm these with the relevant 
Embassies and/or Consulates prior to travel. Neither we nor the supplier accept any responsibility if you cannot travel because you 
have not complied with any passport, visa or immigration requirements. 

We can provide general information about any health formalities required for your trip but you should check with your own doctor 
for your specific circumstances. It is your responsibility to read and follow up-to-date travel advice obtained from the Foreign and 
Commonwealth Office (www.fco.gov.uk). 

8. Final Travel Arrangements Please ensure that all your travel, passport, visa and insurance documents are in order and that 

you arrive in plenty of time for checking in at the airport, It may be necessary to reconfirm your flight with the airline prior to 
departure, please check with your airline.  

9. Cancellation and Amendment Any cancellation or amendment request must be sent to us in writing, by email, and will 
take effect from the day we receive it. Please ensure that you have received written confirmation of any changes to your booking 
prior to travel. We may charge the cancellation or amendment charges shown in the booking conditions (which may be as much as 
100% of the cost of the travel arrangements and will normally increase closer to the date of departure). In addition we may ask you to 
pay an administration fee for any amendments. You will be notified of the exact charges at the time of amendment or cancellation 
and it is recommended that you contact us prior to amendment or cancellation in order to confirm the charges applicable. 

9.1 If You Cancel Your Booking If you or any other member of your party decides to cancel your confirmed booking you must 
notify us in writing by email. Your notice of cancellation will only take effect when it is received in writing by us  and will be effective 
from the date on which we receive it. Cancellation charges for the arrangements will be as follows: 

 

Period before departure within which 
notice of Cancellation by you is received 

Amount of cancellation 
charge 

61 days or more 25% of holiday cost 

60 - 30 days 60% of holiday cost 

Less than 30 days 100% of holiday cost 

 

http://www.fco.gov.uk/


 

 

9.2 If We Change or Cancel Your Booking We may in exceptional circumstances be required to cancel your booking in 
which case a full refund of all monies paid will be made to you. We regret we cannot meet any expenses or losses that you may incur 
as a result of change or cancellation. 

10. Our Responsibilities Subject to the remainder of this clause, we have a duty to select the suppliers of the services making up 
your booking with us with reasonable skill and care. We have no liability to you for the actual provision of the services, except in 
cases where it is proved that we have breached that duty and damage to you has been caused. Therefore, providing we have selected 
the suppliers/subcontractors with reasonable skill and care, we will have no liability to you for anything that happens during the 
service in question or any acts or omissions of the supplier, its employees or agents. 

We will not be responsible or pay you compensation for any injury, illness, death, loss, damage, expense, cost or other claim of any 
description if it results from: 

the act(s) and/or omission(s) of the person(s) affected; or 

the act(s) and/or omission(s) of a third party unconnected with the provision of the services contracted for and which were 
unforeseeable or unavoidable; or 

unusual or unforeseeable circumstances beyond ours or our supplier(s) control, the consequences of which could not have 
been avoided even if all due care had been exercised; or 

an event which either ourselves or suppliers could not, even with all due care, have foreseen or forestalled. 

We limit the amount of compensation we may have to pay you if we are found liable under this clause: 

loss of and/or damage to any luggage or personal possessions and money. The maximum amount we will have to pay you 
in respect of these claims is £25 per person in total because you are assumed to have adequate insurance in place to cover 
any losses of this kind. 

Claims not falling under a) above and which don’t involve injury, illness or death. The maximum amount we will have to 
pay you in respect of these claims is twice the price paid by you in total. This maximum amount will only be payable where 
everything has gone wrong and you have not received any benefit at all from your booking. 

It is a condition of our acceptance of liability under this clause that you notify any claim to ourselves and our supplier(s) strictly in 
accordance with the complaints procedure set out in these conditions.Where any payment is made, the person(s) receiving it (and 
their parent or guardian if under 18 years) must also assign to ourselves or our insurers any rights they may have to pursue any third 
party and must provide ourselves and our insurers with all assistance we may reasonably require.Please note, we cannot accept any 
liability for any damage, loss or expense or other sum(s) of any description:  

(a) which on the basis of the information given to us by you concerning your booking prior to our accepting it, we could not 
have foreseen you would suffer or incur if we breached our contract with you; or  

(b) relate to any business.We will not accept responsibility for services or facilities which do not form part of our 
agreement or where they are not advertised in our brochure. For example any excursion you book whilst away, or any 
service or facility which your hotel or any other supplier agrees to provide for you. 



 

 

 

10. Delays, Missed Transport Arrangements and other Travel Information 

If you or any member of your party misses your flight or other transport arrangement, it is cancelled or you are subject to a delay of 
over 3 hours for any reason, you must contact us and the airline or other transport supplier concerned immediately. 

The Package Travel (etc.) Regulations provide that in the event that you experience difficulties, we will provide you with prompt 
assistance. Where you experience a delay which is not owing to any failure by us, our employees or sub-contractors, this prompt 
assistance is likely to extend to providing help in locating refreshments, accommodation and communications but not paying for 
them. Any airline or other transport supplier may however pay for or provide refreshments and/or appropriate accommodation and 
you should make a claim directly to them. Subject to the other terms of these conditions, we will not be liable for any costs, fees or 
charges you incur in the above circumstances, if you fail to obtain our prior authorisation before making your own travel 
arrangements. 

Under EU Law, you have rights in some circumstances to refunds and/or compensation from the airline in cases of denied boarding, 
cancellation or delay to flights. Full details of these rights will be publicised at EU airports and will also be available from airlines. If 
the airline does not comply with these rules you should complain to the Civil Aviation Authority at www.caa.co.uk/passengers. 
Reimbursement in such cases is the responsibility of the airline and will not automatically entitle you to a refund of your holiday 
price from us. If, for any reason, you do not claim against the airline and make a claim for compensation from us, you must, at the 
time of payment of any compensation to you, make a complete assignment to us of the rights you have against the airline in relation 
to the claim that gives rise to that compensation payment. A delay or cancellation to your flight does not automatically entitle you to 
cancel any other arrangements even where those arrangements have been made in conjunction with your flight. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.caa.co.uk/passengers
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