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National Shared Resource Library for COVID-19
Focus area: Young people from refugee and migrant backgrounds

Temporary news, resources and considerations section

Research and findings

National:

Summary of insights
Focus group consultation with African women in
Australia on the COVID-19 vaccine roll out

Summary of insights
Focus group consultation with Pacific women in
Australia on the COVID-19 vaccine rollout

Impacts of COVID-19 on children and young
people who contact Kids Helpline

As If We Weren’t Humans: The Abandonment of
Temporary Migrants in Australia During
COVID-19 Report from Migrant Workers Justice
Initiative.

COVID-19 National Refugee Community
Consultation Outcomes Report from
NRAAG Link here

MYAN National Sector Meeting on
COVID-19 Link here

NSW:

COVID-19 Youth Consultation Report from MYAN
NSW Link here

WA:

MYAN WA COVID-19 Youth Survey
YACWA COVID-19 Youth Survey

SA:

Reflections on COVID-19 by South Australian
Young People

Translated and simplified information

Fact sheet on Coronavirus Mental Wellbeing
Support Service from Beyond Blue in 63

Home Isolation 1-pager in 21 languages
Link here

Religious services information translated from
SCOA Link here

https://harmonyalliance.us17.list-manage.com/track/click?u=cf3d702640e25493b600dfcd2&id=ab622fb322&e=674de5d4c1
https://harmonyalliance.us17.list-manage.com/track/click?u=cf3d702640e25493b600dfcd2&id=ab622fb322&e=674de5d4c1
https://harmonyalliance.us17.list-manage.com/track/click?u=cf3d702640e25493b600dfcd2&id=ab622fb322&e=674de5d4c1
https://mcusercontent.com/cf3d702640e25493b600dfcd2/files/aef90072-3157-7d69-96ff-e91c38a56247/Summary_of_insights_Pacific_women_58_.pdf
https://mcusercontent.com/cf3d702640e25493b600dfcd2/files/aef90072-3157-7d69-96ff-e91c38a56247/Summary_of_insights_Pacific_women_58_.pdf
https://mcusercontent.com/cf3d702640e25493b600dfcd2/files/aef90072-3157-7d69-96ff-e91c38a56247/Summary_of_insights_Pacific_women_58_.pdf
https://humanrights.gov.au/our-work/childrens-rights/publications/impacts-covid-19-children-and-young-people-who-contact-kids
https://humanrights.gov.au/our-work/childrens-rights/publications/impacts-covid-19-children-and-young-people-who-contact-kids
https://www.mwji.org/covidreport
https://www.mwji.org/covidreport
https://www.mwji.org/covidreport
https://www.nraag-australia.org/covid-19-resources/
https://myan.org.au/wp-content/uploads/2020/06/myan-national-sector-meeting-on-covid-19-breakoutroom-discussion-points.pdf
https://mailchi.mp/5fbf25f63ad5/myannswcovid19-2891281?e=b58bc4bc48
https://www.yacwa.org.au/research/2020-myan-wa-cald-youth-survey/
https://www.yacwa.org.au/research/2020-yacwa-covid-19-youth-survey/
https://www.ccyp.com.au/wp-content/uploads/2020/06/Reflections-on-COVID-19-Web.pdf
https://www.ccyp.com.au/wp-content/uploads/2020/06/Reflections-on-COVID-19-Web.pdf
https://coronavirus.beyondblue.org.au/i-need-support-now/information-in-languages-other-than-english.html
https://coronavirus.beyondblue.org.au/i-need-support-now/information-in-languages-other-than-english.html
https://drive.google.com/drive/folders/1Bh9injuXZbWRGw-F1YfgGBWmp9mf0q0e?usp=sharing
http://scoa.org.au/sector-collaboration/sector-updates/australian-government-covid-19-information-religious-services/
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languages

Translated library of resources in 63 languages
from home affairs Link here

Large library of translated links from Health QLD:
Link here

SBS Multilingual Coronavirus Portal - 60+
languages sbs.com.au/language/coronavirus

Information Available in 51 languages
ethnolink.com.au/covid-19-coronavirus-tra
nslated-resources/

Translated school documents, including
support on teaching Math - See section ‘P’
(NSW) Link here

Learning advice translated for parents (VIC)
Link here

Information portal from MRCT (TAS) Link here

Low literacy, posters, and translated resources
Link 1 from NSW Health
Link 2 from information access group
Link 3 from CID

Refugee and Visa information

VISA support outlines for the different visa
categories incl. employment benefits and more:
link here

Expert analysis of COVID-19’s impact on refugees
and other forced migrants from Kaldor Centre
Link here

RACS (NSW) will continue to assist people
with their migration related legal needs
during this time online. 028355 7227
admin@racs.org.au

Information About Eligibility for Social
Security During COVID-19
refugeecouncil.org.au/social_security_faq_c
ovid-19/

New COVID-19 Pandemic Temporary Activity
(subclass 408) Visa & more
Link here

TPV and SHEV holders information from
Centrelink Link here

Mental Health & Safety Support

Fact sheet on Coronavirus Mental Wellbeing
Support Service from Beyond Blue in 63
languages

Lifeline: 13 11 14 or visit lifeline.org.au

beyondblue: 1300 224 636 or visit
Beyondblue.org.au
They have produced a guide tomental wellbeing
during the Coronavirus outbreak.

Kids Helpline: 1800 55 1800 or visit
kidshelpline.com.au

Disability or mental health disoders
Intensive support for young people with a
disability or mental health disorder
do.org.au/

Safe Steps 24/7 family violence crisis
response phone line – 1800 015 188.

1800RESPECT offers a sexual assault
domestic violence counselling service
A list of safety apps for mobile phones can
be found at their website.

Loneliness factsheet - Response by CSI

Lifeline Australia – Free Translating and
Interpreting Service (TIS)
If you know someone who is in need of crisis
support but does not speak English, it is possible
to access Lifeline with the free assistance of
Translating and Interpreting Services (TIS). To
access this service call TIS on 131 450 and ask to
talk to Lifeline on 13 11 14 in the language
required. TIS will call Lifeline on behalf of the
caller.
Lifeline online chat

https://coronavirus.beyondblue.org.au/i-need-support-now/information-in-languages-other-than-english.html
https://covid19inlanguage.homeaffairs.gov.au/
https://drive.google.com/open?id=14M3IrsdsygLVfoirlWGkqoivUTtXyDHB
http://sbs.com.au/language/coronavirus
https://www.ethnolink.com.au/covid-19-coronavirus-translated-resources/
https://www.ethnolink.com.au/covid-19-coronavirus-translated-resources/
http://education.nsw.gov.au/public-schools/going-to-a-public-school/translated-documents
http://education.vic.gov.au/parents/learning/Pages/home-learning-translated-advice.aspx
https://mrctas.org.au/covid-19/
http://health.nsw.gov.au/Infectious/diseases/Pages/covid-19-resources.aspx
https://www.informationaccessgroup.com/news/coronavirus.html
http://cid.org.au/our-stories/staying-safe-from-coronavirus/
https://drive.google.com/open?id=1po32wfAolWEivl4IsiGkkdbgSAZrEhWE
https://www.kaldorcentre.unsw.edu.au/publication/COVID-19_Watch?mc_cid=6c8a689293&mc_eid=bad6972a9f
mailto:admin@racs.org.au
https://www.refugeecouncil.org.au/social_security_faq_covid-19/
https://www.refugeecouncil.org.au/social_security_faq_covid-19/
https://docs.google.com/document/d/1sCSUKsecW5mzUu6XVAynswV2-wYak6CBmwq0tI6RhhU/edit?usp=sharing
https://drive.google.com/open?id=1AyyHTuSJKYav6AxfSTzpN5eH7X5angpM
https://coronavirus.beyondblue.org.au/i-need-support-now/information-in-languages-other-than-english.html
https://coronavirus.beyondblue.org.au/i-need-support-now/information-in-languages-other-than-english.html
https://coronavirus.beyondblue.org.au/i-need-support-now/information-in-languages-other-than-english.html
https://coronavirus.beyondblue.org.au/
https://coronavirus.beyondblue.org.au/
https://www.do.org.au/
https://www.1800respect.org.au/help-and-support/safety-apps-for-mobile-phones
https://www.1800respect.org.au/help-and-support/safety-apps-for-mobile-phones
https://www.csi.edu.au/media/uploads/csi-covid_factsheet_loneliness.pdf
https://www.lifeline.org.au/crisis-chat
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Education support

National:
International students stories:
facebook.com/storyisconnection/

NSW:
New Resource: Schools Standing Up to Racism
from CMY

Digital lunchbox - activities
digitallunchbreak.nsw.gov.au/

NSW Department of Education Resources Link
here

Advice for families from NSW GOV Link here

NSW:
Fee-free short courses in TAFE NSW
Link here

Translated school documents, including
support on teaching Math - See section ‘P’
(NSW) Link here

Parent and carers toolkit from NSW GOV
(education) Link here

Higher Education Relief Package Link here

VIC:
Learning advice translated for parents (VIC)
education.vic.gov.au/parents/learning/Pages/ho
me-learning-translated-advice.aspx

Education resource links (VIC)
For Schools- Learning from home
For Parents- Learning from home
FUSE- Learning from home

Free Studylink courses available (Citizens and
permanent VISA only currently) Link here

Digital support

Links to all Telephone Company Assistance
whistleout.com.au/Broadband/Guides/every-telc
o-COVID-19-coronavirus-assistance-package

Whatsapp messaging launched by Australian
Government
aus.gov.au/whatsapp

Energy resources for residents and small
businesses
Link here

Video links

A day in the life series of young people
form refugee migrant backgrounds across
Australia Link here

COVID-19, Inter-generational identity &
Privilege discussion by MYAN rep Zahra and
Sadeeq Link here

Videos about your working rights from
Young workers centre Link here

Translated information from Melaleuca
Refugee Centre on a video in Arabic and
Swahili Link here

Young leaders from QLD on ABC News.
Aired on 13/4/20 and video starts at 17:34
Link here

Design support for organisations

Edit and use pre-existing COVIDs online on Canva
about.canva.com/coronavirus-awareness-collecti
on/

Social media items that can be shared and used
facebook.com/smrc.org.au/

Anti-discrimination suppport

Anti-discrimination social media toolkit (NSW)

Employment support

Youth Employment Advocacy resources

LGBTIQ Support

Walking the talk: supporting young LGBTIQ+

http://facebook.com/storyisconnection/
https://www.cmy.net.au/cmy-news/new-education-resource-to-support-victorian-secondary-schools-in-standing-up-to-racism/?mc_cid=112ec1ba5b&mc_eid=4dd9512b69
https://www.cmy.net.au/cmy-news/new-education-resource-to-support-victorian-secondary-schools-in-standing-up-to-racism/?mc_cid=112ec1ba5b&mc_eid=4dd9512b69
http://digitallunchbreak.nsw.gov.au/
https://education.nsw.gov.au/teaching-and-learning/curriculum/learning-from-home/teaching-and-learning-resources/eal-d-resources
https://education.nsw.gov.au/teaching-and-learning/curriculum/learning-from-home/teaching-and-learning-resources/eal-d-resources
http://education.nsw.gov.au/covid-19/advice-for-families
http://www.tafensw.edu.au/fee-free-short-courses
http://education.nsw.gov.au/public-schools/going-to-a-public-school/translated-documents
https://education.nsw.gov.au/parents-and-carers/parent-and-carers-toolkit
https://ministers.dese.gov.au/tehan/higher-education-relief-package
https://www.education.vic.gov.au/parents/learning/Pages/home-learning-translated-advice.aspx
https://www.education.vic.gov.au/parents/learning/Pages/home-learning-translated-advice.aspx
https://www.education.vic.gov.au/school/teachers/teachingresources/Pages/coronavirus-home-learning.aspx
https://education.vic.gov.au/parents/learning/Pages/home-learning.aspx
https://fuse.education.vic.gov.au/pages/learningfromhome
https://www.csu.edu.au/studylink
https://www.whistleout.com.au/Broadband/Guides/every-telco-COVID-19-coronavirus-assistance-package?fbclid=IwAR1CZtePqWnxPO_rn_K4OiIt0uqUgwGbYSCwTEV_GIbj6VIApVXlirZpfu8
https://www.whistleout.com.au/Broadband/Guides/every-telco-COVID-19-coronavirus-assistance-package?fbclid=IwAR1CZtePqWnxPO_rn_K4OiIt0uqUgwGbYSCwTEV_GIbj6VIApVXlirZpfu8
http://www.aus.gov.au/whatsapp
https://drive.google.com/open?id=198WUJPXbHjkCh5YpUsQrUOeFJi_2lUIY
https://www.youtube.com/watch?v=f_1dCUrmg1Y&feature=youtu.be
https://www.youtube.com/watch?v=f_1dCUrmg1Y&feature=youtu.be
https://www.facebook.com/pg/youngworkerscentre/videos/
https://www.youtube.com/results?search_query=melaleuca+refugee+centre+videos&fbclid=IwAR0e_VI2tWxNtMkyUlPKTTU1V5YFCPMKAtyPIrdFe9PU6WGyQiUR-JmekjQ
http://iview.abc.net.au/%E2%80%A6/abc-news-vic/series/0/video/NU2002V089S00
https://about.canva.com/coronavirus-awareness-collection/
https://about.canva.com/coronavirus-awareness-collection/
https://www.facebook.com/smrc.org.au/
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Link here

Making a complaint factsheet in 63 languages
from AHRC Link here

Gaming addiction support

Addressing video game addiction with young
people resource from ACF

Young carers support

NSW: youngcarersnsw.org.au
Australia: carergateway.gov.au

bsl.org.au/advocacy/youth-employment/yo
uth-employment-and-covid-19/

ATO Jobkeeper Information in 16
Languages for employees
Link here

Employment rights
youngworkers.org.au/covid_19_your_rights_
at_work

Entitlements and obligations
coronavirus.fairwork.gov.au/

Jobkeeper FAQ
treasury.gov.au/sites/default/files/2020-04/J
bKeeper_frequently_asked_questions_0.pdf

Legal rights simplified from
Anti-discrimation NSW Link here

Employment support through pathways,
workshops and more
batyr.com.au/being-herd-pathways/

VIC Employment support: bsl.org.au

people in our COVID-19 adaptation and response
plan-international.org/publications/walking-talk-y
oung-lgbtiq

Resources for LGBTIQ+ people seeking asylum
and refugees on COVID-19
tinadixson.com.au/lgbtiq-refugees-and-covid/

Psychologist explains how to be an ally for
transgender youth during the pandemic link here

aconhealth.org.au/coronavirus_information_for_l
gbtiq_communities_and_people_living_with_hiv

Disability support

VIC:
Information for people with disability -
coronavirus (COVID-19)

Additional list of collated resources for
young people for young people from
refugee and migrant background from
MYAN and NEDA Disability Meeting Link
here

Disability royal commission support services
communication tool kit
Link here

Additional COVID-19 Resource Libraries

https://www.antidiscrimination.justice.nsw.gov.au/Pages/adb1_publications/COVID-19-social-media-toolkit.aspx
https://www.humanrights.gov.au/about/translated-information
https://professionals.childhood.org.au/prosody/2019/03/addressing-video-game-addiction-with-young-people/
https://professionals.childhood.org.au/prosody/2019/03/addressing-video-game-addiction-with-young-people/
http://www.youngcarersnsw.org.au
http://www.carergateway.gov.au
https://www.bsl.org.au/advocacy/youth-employment/youth-employment-and-covid-19/
https://www.bsl.org.au/advocacy/youth-employment/youth-employment-and-covid-19/
https://www.dropbox.com/s/afn23unk5kggguw/ATO%20JobKeeper%20information%20for%20employees.zip?dl=0
http://www.youngworkers.org.au/covid_19_your_rights_at_work
http://www.youngworkers.org.au/covid_19_your_rights_at_work
https://coronavirus.fairwork.gov.au/
https://treasury.gov.au/sites/default/files/2020-04/JobKeeper_frequently_asked_questions_0.pdf
https://treasury.gov.au/sites/default/files/2020-04/JobKeeper_frequently_asked_questions_0.pdf
https://www.antidiscrimination.justice.nsw.gov.au/Pages/adb1_antidiscriminationlaw/Your-rights-during-the-COVID-19-pandemic.aspx
https://www.batyr.com.au/being-herd-pathways/
http://bsl.org.au
https://plan-international.org/publications/walking-talk-young-lgbtiq
https://plan-international.org/publications/walking-talk-young-lgbtiq
http://tinadixson.com.au/lgbtiq-refugees-and-covid/?fbclid=IwAR0ma3iTmp7Y-uUCDJNxnHnSc86Fl4Pd6aqIxN6mYSTlIpRMmcPDQ8h-vUU
https://www.psychologytoday.com/us/blog/the-modern-child/202004/supporting-transgender-youth-during-the-covid-19-pandemic
http://aconhealth.org.au/coronavirus_information_for_lgbtiq_communities_and_people_living_with_hiv
http://aconhealth.org.au/coronavirus_information_for_lgbtiq_communities_and_people_living_with_hiv
https://www.dhhs.vic.gov.au/information-people-disability-coronavirus-disease-covid-19#face-coverings
https://www.dhhs.vic.gov.au/information-people-disability-coronavirus-disease-covid-19#face-coverings
https://myan.org.au/wp-content/uploads/2020/08/myan_neda_national-meeting-on-disability-collated-resources-and-contacts.pdf
https://myan.org.au/wp-content/uploads/2020/08/myan_neda_national-meeting-on-disability-collated-resources-and-contacts.pdf
http://dss.gov.au/sites/default/files/documents/07_2020/disability-royal-commission-support-servicescommunicationtoolkit.pdf
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https://www.cmy.net.au/covid-19/
https://www.refugeecouncil.org.au/covid-19-update-for-refugees-and-people-seeking-asylum/

