Privacy Policy for Course Purchase Page
Effective Date: Date of enroliment or purchase of service, product, course or program.
Introduction

Welcome to Resilient Life Wellness Solutions, LLC ("Company," "we," "us," or "our"). This Privacy
Policy explains how we collect, use, disclose, and protect your information when you purchase a course
through our website, course platform or portal ("Website") . By accessing or using our Website, you
agree to this Privacy Policy. If you do not agree, please do not use our Website.

1. Information We Collect
We may collect the following types of information:

e Personal Information:

o Name

o Email address

o Billing address

o Payment information (e.g., credit card details)
e Non-Personal Information:

o Browser type and version

o Operating system

o |IP address

o Referring website and search terms
e Course-Specific Information:

o Selected course details

o Course completion status and progress

2. How We Use Your Information
We use the collected information for the following purposes:

To process and fulfill your course purchase

To communicate with you regarding your purchase and provide course materials
To personalize your learning experience

To improve our courses and services

To comply with legal and regulatory requirements

3. How We Protect Your Information



We implement appropriate technical and organizational measures to safeguard your personal
information. These measures include:

Secure payment processing through trusted third-party providers
Data encryption during transmission

Restricted access to personal data on a need-to-know basis
Regular security audits and updates

4. Sharing of Information

We do not sell, trade, or rent your personal information to others. However, we may share your
information with:

e Service Providers: Third-party vendors assisting us in operating the Website, processing
payments, or providing course content.
Legal Obligations: When required by law or to protect our legal rights.
Business Transfers: In the event of a merger, sale, or acquisition, your information may be
transferred as part of the business transaction.

5. Cookies and Tracking Technologies
Our Website may use cookies and similar technologies to enhance your experience. Cookies help us:

e Understand your preferences
e Provide targeted content and advertisements
e Analyze Website traffic and usage

You can manage or disable cookies through your browser settings, but this may affect your ability to
access certain features of the Website.

6. Your Rights and Choices
You have the following rights regarding your personal information:

e Access and Correction: You may request access to your data or corrections to any
inaccuracies.

o Data Deletion: You may request the deletion of your personal information, subject to legal or
contractual obligations.

e Opt-Out: You may opt out of receiving promotional emails by following the unsubscribe link in
any email or contacting us directly.



7. Third-Party Links

Our Website may contain links to third-party websites. We are not responsible for the privacy practices
or content of those websites. Please review their privacy policies before providing any personal
information.

8. Children’s Privacy

Our courses are not intended for individuals under the age of 18. We do not knowingly collect personal
information from children. If you believe a child has provided us with personal information, please
contact us to have it removed.

9. Updates to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. The updated policy will be posted on this page with the "Effective Date" updated. Your
continued use of the Website constitutes your acceptance of the updated policy.

10. Contact Us
If you have any questions about this Privacy Policy or our data practices, please contact us at:

Resilient Life Wellness Solutions, LLC
Email: support@resileintlifewellness.com
Address: 2525 Arapahoe Ave Suite E4-1040 Boulder, CO 80302

11. Governing Law

This Privacy Policy is governed by the laws of Boulder, Colorado, USA, without regard to its conflict of
laws principles.



