
和碩及利害關係人回應​
Responses from Pegatron and Stakeholders 

最近更新：2024年12月5日 
Latest Update: Dec 5, 2024 

總表​
Summary Table 

名稱 Name 是否回覆 Replied or Not 

和碩 Pegatron 否 Not Replied 

客戶 
Clients 

Jaguar 否 Not Replied 

Netgear 否 Not Replied 

Sagemcom 否 Not Replied 

Vodafone 否 Not Replied 

主要股東 
Major Shareholders 

華碩電腦股份有限公司 
Asustek Computer Inc. 否 Not Replied 

國泰世華銀行託管無限一號公司
投資專戶 
Cathay United Bank in Custody 
for Infinity No. 1 Company 
Investment Account 

否 Not Replied 

復華台灣科技優息ETF證券投資
信託基金專戶 
Fuh Hwa Taiwan Technology 
Dividend Highlight ETF 

否 Not Replied 

新制勞工退休基金 
Labor Pension Fund (The New 
Fund) 

是 Replied 

匯豐託管摩根士丹利國際有限公
司專戶 
Morgan Stanley & Co. 
International Plc 

否 Not Replied 

Norges Bank Investment 
Management 否 Not Replied 

元大臺灣價值高息ETF證券投資
信託基金專戶 
Yuanta Taiwan Value High 

否 Not Replied 

https://www.pegatroncorp.com/investorRelation/majorShareholders
https://www.pegatroncorp.com/investorRelation/majorShareholders/lang/en_US


Dividend ETF 

元大台灣高股息基金專戶 
Yuanta/P-shares Taiwan 

Dividend Plus ETF 
否 Not Replied 

認證機構 
Certification Responsible Business Alliance 否 Not Replied 

 
 



和碩聯合科技股份有限公司​
Pegatron Corporation 

 
●​ 日期（Date）：2024年10月28日（Oct 28, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：Honest_Box@pegatroncorp.com 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Pegatron in 

Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on Pegatron's factory in Batam, we find some 
serious labor violations there. Our findings, please see the attached file, will be 
included in the coming Report on the Human Rights and Environmental Impact of 
Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC Watch will 
organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from Pegatron before the forum. Looking forward to hearing a response from 
you soon. 

Best, 
Ray 
 

mailto:ttncwatch@gmail.com
mailto:Honest_Box@pegatroncorp.com
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


 



 

 



Jaguar 
 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：jlrmedia@jaguarlandrover.com 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Supplier, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your supplier Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 
 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：jlrmedia@jaguarlandrover.com 
●​ 收件者（To）：ray90209007@gmail.com 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Supplier, 

Pegatron, in Indonesia 

Thank you for contacting the JLR Press Office.   

We have received your media enquiry and will get back to you as soon as possible.  

Please understand that this contact is for media and public relations queries only. If 
your enquiry is not media or public relations related please find a number of contact 
options below that we hope will better serve any questions you may have. 

In the meantime, you may find the information you are looking for via our media 
website - https://media.jaguarlandrover.com/en  

For all non-media enquiries, please contact:   

●​ Customer Services: 0370 5000 500   

mailto:ttncwatch@gmail.com
mailto:jlrmedia@jaguarlandrover.com
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/
mailto:jlrmedia@jaguarlandrover.com
mailto:ray90209007@gmail.com
https://media.jaguarlandrover.com/en


●​ General enquiries for Range Rover, Defender and Discovery: 
www.landrover.co.uk/contact-us  

●​ General enquiries for Jaguar: www.jaguar.co.uk/contact-us  
●​ Careers: https://www.jaguarlandrovercareers.com or email 

talent@jaguarlandrover.com  

The JLR Press Office Team 

 

http://www.landrover.co.uk/contact-us
http://www.jaguar.co.uk/contact-us
https://www.jaguarlandrovercareers.com/


Netgear 
 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：pressrelations@netgear.com 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Supplier, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your supplier Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

 

mailto:ttncwatch@gmail.com
mailto:pressrelations@netgear.com
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


Sagemcom 
 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：https://www.sagemcom.com/en/contact-us 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Supplier, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your supplier Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

 

mailto:ttncwatch@gmail.com
https://www.sagemcom.com/en/contact-us
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


Vodafone 
 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：GroupMedia@vodafone.com 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Supplier, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your supplier Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

 

mailto:ttncwatch@gmail.com
mailto:GroupMedia@vodafone.com
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


華碩電腦股份有限公司​
Asustek Computer Inc. 

 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：stakeholder@asus.com 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Investee, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your investee Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

 

mailto:ttncwatch@gmail.com
mailto:stakeholder@asus.com
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


國泰世華銀行託管無限一號公司投資專戶​
Cathay United Bank in Custody for Infinity No. 1 Company Investment Account 

 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：EP/ESG.Team@cathaybk.com.tw 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Investee, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your investee Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

 

mailto:ttncwatch@gmail.com
mailto:ESG.Team@cathaybk.com.tw
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


復華台灣科技優息ETF證券投資信託基金專戶​
Fuh Hwa Taiwan Technology Dividend Highlight ETF 

 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：service@fhtrust.com.tw 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Investee, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your investee Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

 

mailto:ttncwatch@gmail.com
mailto:service@fhtrust.com.tw
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


新制勞工退休基金​
Labor Pension Fund (The New Fund) 

 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：https://rfmeodex.blf.gov.tw/PO 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Investee, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your investee Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

mailto:ttncwatch@gmail.com
https://rfmeodex.blf.gov.tw/PO
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


 



 



 
 



●​ 日期（Date）：2024年11月5日（Nov 5, 2024） 
●​ 寄件者（From）：docpcase@mol.gov.tw 
●​ 收件者（To）：ttncwatch@gmailc.com 
●​ 主旨（Subject）：勞動部勞動基金運用局人民陳情案件結案及問卷調查通知 

鄭先生您好： 

關於您於113年10月29日寄送之電子郵件敬悉，所詢有關和碩巴淡廠勞工權益案，謹說

明如下： 

一、本局經管勞動基金投資運用業務，秉持兼顧基金長期穩健收益的原則，同時遵循聯

合國責任投資原則(PRI)及永續發展目標(SDGs)。本局投資決策中納入被投資公司

對於社會、勞工權益、人權及環境等執行情形，藉以決定投資之方向，期運用資本

市場力量，促使被投資公司重視社會責任之履行，進而使投資成效與社會、環境永

續達成雙贏局面。 

二、未來本局除關切所投資公司單一事件外，並將持續多面向了解所投資公司有關環

境、社會責任及公司治理等相關作為，綜合評估納入投資決策考量及股東行動主義

之議合參考。 

勞動部勞動基金運用局　敬復 

 

mailto:docpcase@mol.gov.tw
mailto:ttncwatch@gmailc.com


匯豐託管摩根士丹利國際有限公司專戶​
Morgan Stanley & Co. International Plc 

 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：csr@hsbc.com.tw 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Investee, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your investee Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

 

mailto:ttncwatch@gmail.com
mailto:csr@hsbc.com.tw
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


Norges Bank Investment Management 
 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：externalrelations@nbim.no 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Investee, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your investee Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

 

mailto:ttncwatch@gmail.com
mailto:externalrelations@nbim.no
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


元大臺灣價值高息ETF證券投資信託基金專戶​
Yuanta Taiwan Value High Dividend ETF 

 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：cs@yuanta.com 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Investee, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your investee Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 

 

mailto:ttncwatch@gmail.com
mailto:cs@yuanta.com
https://ttnc-watch.org/
https://ttnc-watch.org/
https://indonesiasafety.org/
https://goodelectronics.org/
https://www.pegatroncorp.com/index/index/lang/en_US
https://ttnc-watch.org/forum1110_en/
https://ttnc-watch.org/forum1110_en/


元大台灣高股息基金專戶​
Yuanta/P-shares Taiwan Dividend Plus ETF 

 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）：ttncwatch@gmail.com 
●​ 收件者（To）：cs@yuanta.com 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Investee, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your investee Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 
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Responsible Business Alliance 
 
●​ 日期（Date）：2024年10月29日（Oct 29, 2024） 
●​ 寄件者（From）ttncwatch@gmail.com 
●​ 收件者（To）：https://www.responsiblebusiness.org/grievance/ 
●​ 主旨（Subject）：A Coming Report on Labor Violations by Your Member, 

Pegatron, in Indonesia 

To whom it may concern, 

This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your member Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings, please see the attached 
file, will be included in the coming Report on the Human Rights and Environmental 
Impact of Taiwanese Businesses in Indonesia published by TTNC Watch. TTNC 
Watch will organize the "Sustainable Supply Chain Challenges under Taiwan’s New 
Southbound Policy" forum on Nov 10 in Taipei to present the report. Regarding the 
violations mentioned in the report, it will be our pleasure to receive a clarification or 
remedy from you before the forum. Looking forward to hearing a response from you 
soon. 

Best, 
Ray 
 
●​ 日期（Date）：2024年11月27日（Nov 27, 2024） 
●​ 寄件者（From）ttncwatch@gmail.com 
●​ 收件者（To）：cXXXXXXXX@responsiblebusiness.org 

BXXXXX@responsiblebusiness.org 
rXXXXXXX@responsiblebusiness.org 

●​ 主旨（Subject）：A Report on Labor Violations by Your Member, Pegatron, in 
Indonesia 

 
Dear B, C and R, 
 
This is Ray Cheng (鄭中睿) from the Taiwan Transnational Corporations Watch 
network (TTNC Watch)(台灣跨國企業監察). On behalf of the TTNC Watch, SAFETY 
(Perkumpulan Pegiat Kesehatan Masyarakat) and GoodElectronics, I would like to 
inform you that after an investigation on your member Pegatron's factory in Batam, 
we find some serious labor violations there. Our findings are included in the Report 
on the Human Rights and Environmental Impact of Taiwanese Businesses in 
Indonesia published by TTNC Watch. TTNC Watch has released the report on the 
"Sustainable Supply Chain Challenges under Taiwan’s New Southbound Policy" 
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forum on Nov 10 in Taipei. Actually, regarding the violations mentioned in the report, 
TTNC Watch has submitted a grievance to RBA on Oct 29 via this page. So far, we 
haven't received any response from RBA. So, here I am. Looking forward to hearing 
a response from you soon. 

Best, 
Ray 
 

https://www.responsiblebusiness.org/grievance/
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