
Name: _______________________________​Phone:_____________________________​Suburb:_________________
​  

 
FORCED INCOME MANAGEMENT SURVEY (CASHLESS DEBIT CARD) 

 

1. Has the card affected your ability to secure or repay loans? _____ 
If so, in what way and what impact has that had on your credit rating? 
 
 
 
2. Has the card impacted on your ability to pay rent/board? _____ 
If so, in what way, and how has that impacted your housing situation? 
 
 
 
3. Has the card declined at an EFTPOS terminal, even when you had sufficient funds? _____ 
If so, how often and for what type of purchases? 
 
 
 
4. Has money ever gone missing from your account? _____ 
If so, how often and what amount/s and were you able to get it back through Indue? 
 
 
 
5. Have you experienced any stigma or discrimination whilst using the card? _____ 
Is so, how often and in what way? 
 
 
 
6. If you have children, have they been impacted by you having to use the card? _____ 
If so, how often and in what way? 
 
 
 
7. Has your mental or physical health suffered since you were put on the card? _____ 
If so, in what way and how have you dealt with it? 
 
 
 
8. Please describe how being on the card makes you feel. 
 
 
 
9. Please add any other comments you would like to make about the card and the impact it is 
having on your life. (PTO for more space) 
 
 

       ​  



Name: _______________________________​Phone:_____________________________​Suburb:_________________
​  

 
 
* Do you consent to your story being shared anonymously on our Facebook pages and groups?  ______ 
If so, please sign __________________________Thank you for your time! 

       ​  


