IHocranosienue or 23 cenrsaopst 2010 r. Ne 731 «O0 yrBep:KIeHHH CTAHAAPTA
packpbITUsi ”HGOPMALMH OPraHU3ALUSIMH, OCYIIECTBISOIIUMH
AeSITeJIbHOCTD B cepe ynpaBjJeHUs1 MHOTOKBAPTHPHBIMH 10MAMMU»

[TPABUTEJIbCTBO POCCUNCKOU ®EJEPALINN

I[TOCTAHOBJIEHUE
ot 23 centsa6ps 2010 . N 731

OB YTBEPXJIEHUU CTAHIAPTA

PACKPBITUS MTHOOPMAIIMA OPTAHU3ALIMSIMU,
OCYILECTBJISIOIINMU

JIEATEJILHOCTE B COEPE VITPABJIEHISI MHOTOKBAPTUPHBIMU
JIOMAMU

Ha ocnoBanum yactu 10 crarsu 161 JKunumnoro koaekca Poccuiickoi
®enepaunu [IpaBurensctBo Poccniickon denepanuy moCTaHOBIISIET:

1. YTBepauTh npusiaraeMblii CTaHIAPT PACKPBITHS HHPOPMALIUK OpTraHU3ALUSIMH,
OCYIIECTBISIOIUMHU JIEATETbHOCTD B c(hepe ynpaBieHnss MHOTOKBAPTUPHBIMU
JIOMaMH.

2. YCTaHOBUTH, YTO OPraHU3aIMHU, OCYIIECTBIISIONIME HA ICHb BCTYIUICHUS B CUITY
Hacrosiero [locraHoBieHus AesSTETLHOCTD B c(hepe yIpaBIeHUS
MHOTOKBapTUPHBIMU JJOMaMHU HA OCHOBAHUHU 3aKJIFOUCHHBIX B COOTBETCTBUU CO
crarbeit 162 XununiHoro koaekca Poccuiickoit denepaiuu 10roBOpoB
yIpaBJeHNs MHOTOKBAPTUPHBIM JJOMOM, 00sI3aHBI Pa3MEeCTUTh (OIyOIMKOBATh)
nH(OpMaIIUIO B COOTBETCTBUU C YTBEPXKACHHBIM HacTosuM [locTaHoBIIeHHEM
CTaHJIapTOM B TE€UECHHE 2 MECSILIEB CO JIHS BCTYIUICHUS B CUITy HACTOSIIIIETO
[Tocranosienus.

[Ipencenarens [IpaBuTenbcTBa
Poccuiickoii @enepanun

B.IIYTHUH

YTBepKaAcH

[Tocranosinenuem lIpaBurenscrBa



Poccutickoit denepanun

ot 23 centa6ps 2010 . N 731

CTAHJIAPT

PACKPBITUS THOOPMAIIMA OPTAHU3ALIMSIMU,
OCYILECTBJISIOIINMU

JIEATEJILHOCTE B COEPE VITPABJIEHISI MHOTOKBAPTUPHBIMU
JIOMAMU

1. Hacrosimumii TOKyMEHT yCTaHaBIMBAET TPEOOBAHMS K COCTaBY HH(POpMaLH,
MOJIJIekKAIIEH PACKPBITUIO OPraHU3aIUsIMU, OCYIIECTBIISIIOIUMHU JIESITEIbHOCTD B
chepe ynpapieHUss MHOTOKBAPTUPHBIMU JJOMaMH (J1ajie€ COOTBETCTBEHHO -
YIPAaBIAIONIME OpraHu3aluu, HHGOpMaIKs), a TaKkKe K MOPSJIKY, criocodaM u
CPOKaM €€ PacCKpbITHSI.

2. ITon ynpapinstolieit opraHu3aiyeil B HaCTOSIIEM JOKYMEHTE TOHUMAETCs
IOPUJIMYECKOE JIUIIO He3aBUCUMO OT OpPTraHU3allMOHHO-TIPAaBOBOM (POPMBI HITH
WHMBUAYaJbHBIN MPEANPUHUMATENh, OCYIIECTRISIONINE ACSITEILHOCT B cdepe
yIpaBJieHUs MHOTOKBAPTUPHBIMU JJOMaMHU Ha OCHOBAHUH JIOTOBOPA, 3aKIIOYEHHOTO
B COOTBETCTBUU cO cTarheit 162 JKunuinoro koaekca Poccutickoit denepanuu
(manee - TOTOBOP YIIPABICHHUS ).

[Ton packpeiTreM HHPOPMAITUN B HACTOSIIIEM TOKYMEHTE IIOHUMACTCS
obecrieyeHue J0CTyna HEOTPAaHUYEHHOTO KpyTa JHI] K nHGopManuu (He3aBUCUMO
OT LIEJIU €€ MOJIYUYEHHUs1) B COOTBETCTBUU C MPOIEAYPOid, TapaHTUPYIOIIEH
HaxOXJACHUE U MoTyuyeHue nHPOpMaIIuu.

3. Ympasistorasi opraHu3aius 00si3aHa pacKpbIBaTh CIEAYIONLYI0 HH()OPMAIIHIO:
a) oOmas uHdopmalus 00 yrnpapJsroiel opraHu3alui;

0) OCHOBHBIE MMOKa3arenu (PUHAHCOBO-XO35WCTBEHHON JESTEIHHOCTH
yTPaBJISIONICH OpraHu3aluy (B YaCTH UCIIOIHEHUS TaKOW YIPaBIISIFOIICH

OpraHu3alluey I0rOBOPOB yIIPaBICHUSA);

B) CBEJICHUS O BBITIOJIHSIEMBIX paboTaxX (OKa3bIBAEMbIX YCIYTaX) MO COACP>KaHUIO U
PEMOHTY OOIIEr0 UMYIIIECTBA B MHOTOKBAPTUPHOM JIOME;

I') IOPSIAOK M YCIOBUS OKa3aHUs YCIIYT MO COIEPKaHUI0 U PEMOHTY OOIIEro
UMYILIECTBA B MHOTOKBAPTUPHOM JIOME;



1) CBEJICHUS O CTOMMOCTHU padoT (yCIIyT) MO COAEPKAHUIO U PEMOHTY OOIIEro
UMYIIECTBAa B MHOTOKBAPTUPHOM JIOME;

€) cBe[icHus O IieHax (Tapudax) Ha KOMMYHaJIbHBIE PECYPCHI.

4. OTka3 B NpeA0CTaBICHUHA HHPOPMAITUU MOXKET OBITH 00KaT0BaH B
YCTaHOBJIEHHOM 3aKOHOAATeNIbcTBOM Poccutickoit deneparuu cyaeOHOM MOPsIJIKE.

5. YopasnstouumMu opraHu3alusiMiu HHGOpMalus pacKpbIBAETCS MyTEM:

a) ormyOJIMKOBaHMS Ha O(UIIMAIIBHOM CalTe YNpaBISAIONIed OpraHUu3aliy B
UH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTu HTepHeT (nanee - ceTh
WNHutepHeT), unu Ha opUIIMaIbHOM CaiiTe OpraHa UCIOJHUTEIBLHON BIIacTU
cyonekra Poccuiickoit @enepaiiuu, onpeiesiieMoro BhICIINM UCITOTHUTEIbHBIM
OpraHoM TOCYJIapCTBEHHOM BiIacTH cyObekTa Poccuiickoit denepanuu, B ceTu
WNurtepHeT, win Ha 0pUIIMATIBEHOM CcaiiTe OpraHa MeCTHOTO CaMOYIIpaBiICHUS
COOTBETCTBYIOIIETO MYHHITUTIATILHOTO 00pa30BaHuUsl, HA TEPPUTOPUN KOTOPOTO
yIpaBIsIoIIasi OpraHu3aius OCyIIECTBISET CBOIO JEATEIbHOCTh, B CETU
WnrepHer;

0) onmyOyMKOBaHUs B O()ULIUATIBHBIX MTEYaTHBIX CPEACTBAX MacCOBOM MH(MOPMALINH,
B KOTOPBIX MYOJIMKYIOTCSI aKThl OPraHOB MECTHOI'O CaMOYITPaBJICHHS U KOTOPBIE
pPacnpoCTPaHSIOTCS B MyHUIIUIIAIIBHBIX 00pa30BaHUsIX, HA TEPPUTOPUN KOTOPBIX
YIPaBJISAIONINE OpraHU3alluy OCYIIECTBIISIOT CBOKO IEATEIBHOCTD (Aasiee -
opuLIMAIbHBIC TIEUYaTHBIE U3/IaHUS);

B) pa3MeIieHus Ha HHPOPMAIMOHHBIX CTEHAaX (CTOWKaX) B TOMEIICHUN
YIPABISAIONIEH OpraHu3aluy;

T') IpeoCTaBIeHUs HH(OPMAIIMU Ha OCHOBAHHUHU 3alIPOCOB, TTOJJAaHHBIX B
IIMCbMEHHOM WM 3JIEKTPOHHOM BHJIE.

6. Uudopmartius pazMeiaercst ynpasisioiiei opraHu3aiueii Ha caiiTax B CETH
WnuTepHeT, BBIOpaHHBIX €10 U3 YMCIIa CAaTOB, YKA3aHHBIX B MOJMYHKTE "a" MyHKTa
5 HacTosiiero qokymenTa. [Ipu 3tom nHdopManus A0KHA OBITh TOCTYIIHA B

TeyeHue S JieT.

VYopasnstomasi opranusaius oos3aHa cooOIIaTh Mo 3anpocy norpedurenei -
rpaXx</1aH U OpraHU3alMi, ABISIOUIMXCS COOCTBEHHUKaMH (HaHUMATEIISIMH )
MOMEILIEHUH B MHOTOKBAapPTUPHOM JIOME (J1ajiee - MOTpeOUuTeh), ajipec
opumaIbHOro caiita B ceTu MIHTEpHET, Ha KOTOPOM pa3MelieHa HHPOopMaIus.

Ha Teppuropusix, rjae oTcyTCTBYeT A0CTyN K cetu HTepHeT, nHbopMaius
PaCKpBIBAETCS MyTEM €€ ONyOIMKOBaHUS B O(DUIIMAIBHBIX MEYaTHBIX U3JaHUSIX B



MOJTHOM 00BbEMeE, a TAKXKe MyTeM MPeJOCTaBICHUS HH(OPMALIMK HA OCHOBAaHUU
NUMCBMEHHBIX 3aIPOCOB.

7. Ynpapastolias opraiuzanys o0s3aHa pa3MelaTb Ha UH(QOpPMalnOHHBIX CTEHAaX
(cTolikax) B MOMEIICHUH YIPABJISIIOLIEH OPraHU3allii U COO0IIaTh MO 3apoCy
norpebureneit agpec opuUIUANTLHOTO caifta B cetu IHTepHET, Ha KOTOpOM
pa3MmerieHa nHpopMalus, a Takke HAMMEHOBAaHUS U PEKBU3UTHI OPHUITMAIbHBIX
NIEYaTHBIX U3JIaHUM, I1Ie pa3MeleHa HHpopMaLus.

8. B pamkax o0mieit nHdopMaiuu o0 yrpasisiomel opraHu3alii pacKpbITHIO
HOJIEKAT CISTYIONINE CBEACHUS:

a) GbupMEHHOE HAMMEHOBAHUE OPUINIYECKOTO JIUIA, (haMIIIUS, UMSI U OTYECTBO
PYKOBOIUTEISI YIPABIISIONICH OpraHnu3aIiy Wik (HaMuIvsi, UM U OTYECTBO
WHJMBUAYaJIbHOTO MPEAIPUHUMATES;

0) pEKBU3UTHI CBUIETENIHCTBA O TOCYIAPCTBEHHON PETUCTPAlUU B KaUeCTBE
IOPUANYECKOTO JIUIA WIA WHANBUIYAIIBHOTO MIPEANPUHUMATEINS (OCHOBHOM
rOCYIapCTBEHHBIN PETUCTPALMOHHBIN HOMED, JaTa €ro IPUCBOCHUS U
HaMEHOBAaHUE OPIaHa, IPUHSBIIETO PEHICHUE O PETUCTPALUN);

B) TIOYTOBBIN aJpec, aipec (PaKTHIECKOTO MECTOHAXOKICHHUSI OPTAaHOB YIPABICHUS
YOPABIAIONICH OpraHu3aIuu, KOHTAKTHBIC TeaedOHBI, a TakKe (TPU HATTUIHH )
obUIIMAIBHBIN calT B ceTn MIHTEpHET U aapec JIeKTPOHHOU IMOYTHI;

I') peXUM padOThl YIPABISAIOIIEH OpraHu3alii, B TOM YHUCIIE Yachl JUYHOTO
npueMa rpaxk/iad COTPYIHUKaMU YTIPaBIISIIOIIEeH opraHu3aiui U paboTbl
JTUCTIETYEPCKUX CITYXKO;

1) IEpeUYeHb MHOTOKBAPTUPHBIX JIOMOB, HAXO/SIIIUXCS B yIIPaBICHUU
YIIPABIISIOLIEN OpraHU3alMy Ha OCHOBE JIOTOBOpPA YIPABJIEHHUS, C YKa3aHUEM
aJpecoB ATUX JIOMOB M OOIIEH MIIOIIA/Id TOMEIIEHUH B HUX;

€) mepeuyeHb MHOTOKBAPTUPHBIX IOMOB, B OTHOIIIEHUU KOTOPBIX IOTOBOPBI
yIpaBlIeHUs ObUIA PACTOPTHYTHI B PEIBIIYIIEM KaJIeHIAPHOM IOy, C YKa3aHUEM
aJpecoB ITUX JOMOB U OCHOBAaHUM PACTOPKEHUS JOITOBOPOB YIPABJICHHUS;

) CBEJICHUS O WICHCTBE YIIPaBJISIOINICH OpraHu3aliui B CaMOPETyIupyeMoit
opraHuzanuu u (Win) Ipyrux 0ObeIUHEHUSX YIIPABJISIONINX OPraHU3aui ¢
yKa3aHHEeM X HAaMMEHOBAaHUM U aJpecoB, BKIOUast O(OUIIMATIbHBIN CAalT B CETH
HNuTepHer.

9. B pamkax undopmaimu 00 OCHOBHBIX MOKa3aTessiX (PMHAHCOBO-X03iCTBEHHON
JEeSTEILHOCTH YIIPABIISIONIEH OPTaHU3aIMHA PACKPBITHIO TIOAJICKAT CICTYIOIINe



CBEICHUA:

a) rojoBasi OyxrajaTepckasi OTYETHOCTbh, BKJTIOUasi OyXranaTepckuil 6anaHc u
NIPUIIOKCHHSI K HEMY;

0) cBeeHUs O 10X0JaxX, MOIYYEHHBIX 32 OKa3aHHE YCIYT IO YIIPABICHHIO
MHOTOKBapTUPHBIMH JIOMaMH (IO JJaHHBIM Pa3/IeIbHOIO yueTa I0XOA0B U
pacxoyioB);

B) CBEIICHUS O PACX0JlaX, IOHECCHHBIX B CBS3H C OKa3aHUEM YCITYT IO YIPABICHUIO
MHOTOKBApTUPHBIMU JJOMaMH (IO TaHHBIM Pa3AesIbHOTO yueTa JOXOA0B U
pacxoyioB).

10. B pamkax nH(bOpMaIMK O BEITIOTHAEMBIX pad0Tax (0Ka3bIBAEMBIX yCIIyTax) IO
COJIEP’)KAHMIO M PEMOHTY OOIIIETO0 UMYIIIECTBA B MHOTOKBAPTUPHOM JIOME,
BBITIOJTHSIEMBIX (OKa3bIBAEMBbIX ) HETIOCPEACTBEHHO YIIPABIISIIONICH OpraHu3alue,
PACKPBITHIO TIOJIEKAT CIETYIOUIUE CBEACHMUS:

a) YCJIyTH, OKa3bIBa€MbI€ YIIPABJISIONIEH OpraHU3aliei B OTHOIIEHUH 00IIIeTro
UMYIIIECTBA COOCTBEHHUKOB MTOMEIIEHUI B MHOTOKBAPTUPHOM JIOME, U3 YHCIIa
yCIIyT, Yka3aHHbIX B [IpaBuiax copepskanus oOIIero UMyIecTBa B
MHOTOKBapTUPHOM JIoMe, yTBepkaeHHbIX [locTranoBnenuem [IpaBuTenscTBa
Poccuiickoit ®enepaunu ot 13 aBrycra 2006 . N 491;

0) yCIIyTH, CBSI3aHHBIE C IOCTUKEHUEM 1IEJIeH yIpaBIeHHs] MHOTOKBAPTHPHBIM
JIOMOM, KOTOPBIE OKa3bIBAKOTCS YIIPABIAIONIEH OpraHU3alel, B TOM YUCIIE:

yCIIyTH, OKa3bIBa€Mble YIPABISAIOLIEH OpraHu3anueil 1o 00ecrne4eHnIo MoCTaBKY B
MHOTOKBAapTUPHBIN I0M KOMMYHAJIbHBIX PECYPCOB;

3aKJIIOYEHHE OT MMEHU COOCTBEHHUKOB MTOMEIICHUI B MHOTOKBAPTUPHOM JIOME
JIOTOBOPOB 00 MCIOJIb30BAHUM OOIIEr0 UMYIIECTBA COOCTBEHHUKOB MOMEIIECHUH B
MHOTOKBapTUPHOM JIOME Ha yCJIOBUSIX, ONPEEIECHHBIX PEIIeHHEM 00IIEero
coOpanus (B TOM YKCIie JOTOBOPOB HA YCTAHOBKY U KCILTyaTallUI0 PEKIaMHBIX
KOHCTPYKIUI);

OXpaHa MoAbEe3/a;

OXpaHa KOJUJIEKTUBHBIX aBTOCTOSHOK;

yueT COOCTBEHHUKOB HOMeH_IeHI/Iﬁ B MHOI'OKBApPTUPHOM J10MC;

VHBIE YCIIYTHU 110 YIIPABICHUIO MHOTOKBAPTUPHBIM JIOMOM.



11. B pamkax uHpopmanuu o MOpsAKE U YCIOBUSAX OKa3aHUS YCIIYT 10
COJEPKAHHIO M PEMOHTY OOILET0 UMYIIECTBA B MHOTOKBAPTUPHOM JIOME
PACKPBITHIO TIOJJIEXKAT CIIEAYIOLINE CBEACHUSA:

a) MPOEKT JOTrOBOpa YNpaBIEHUs, 3aKIF0YaEMOT0 C COOCTBEHHUKAMH MOMELIEHUH B
MHOTOKBAPTUPHBIX JI0MaX, TOBAPUILECTBAMH COOCTBEHHUKOB KHIIbS,
KWINLITHBIMU, KUITUIIHO-CTPOUTEIbHBIMU MIIM UHBIMU CIIEUATU3UPOBAHHBIMU
NOTPEOUTENHCKUMHU KOOTIEpAaTUBAMU, KOTOPBIH JIOIKEH COJIepKaTh BCe
CYILLIECTBEHHbIE YCIIOBUS IOTOBOPA YIIPABIICHHUS;

0) cBeZIeHUS O BBITIOJIHEHUH 00s3aTENIHCTB 110 JOTOBOPaM yIPABIICHUS B
OTHOILIEHUH KaKJI0I0 MHOTOKBAPTUPHOIO J10Ma, KOTOPBIE TOJIKHBI COACPKATh:

1aH paboT Ha CPOK HE MeHee | rofa mo copepKaHuI0 U PEMOHTY OOIIEro
UMYIIIECTBA MHOTOKBAPTHUPHOTO JIOMa, MEP M0 CHIYKEHHIO PACXOJ0B Ha PaOOTHI
(yciyru), BBITIOJHAEMBIE (OKa3bIBaeMbI€) YITPABISAIONICH OpTaHU3aIUeH, C
yKa3aHWEeM MEePUOJUIHOCTH U CPOKOB OCYIIECTBICHUS TaKUX padoT (ycnyr), a
TaK)Xe CBEJIEHUS 00 WX BBHITIOJHEHUH (OKa3aHWUM) M O IPUYMHAX OTKJIOHEHUS OT
TUTaHa;

CBEJICHUA O KOJIMYECTBE CIyYaeB CHUKECHMUS TIJIaThI 32 HAPYIICHUS KaueCTBa
COJZIEpPKaHMsI 1 PEMOHTA OOIIET0 MMYIIECTBA B MHOTOKBAPTHPHOM JIOME 32
MOCJIEAHUN KaJI€HIApHBIN IO,

CBEJICHHSI O KOJIMYECTBE CIIy4acB CHUKECHHUS TUIAThI 3a HAPYLIEHUS KaueCTBa
KOMMYHaJIbHBIX YCIIYT U (MJIM) 3@ IPEBBIILIEHUE YCTAHOBICHHON
IIPOJIOJKATEIIBHOCTH IIEPEPHIBOB B UX OKA3aHUHU 34 MOCIECIHNUN KAJICHAAPHBINA IOL;

CBEJICHUS O COOTBETCTBUHU Kaue€CTBA OKa3aHHBIX YCIYT IOCYIAPCTBEHHBIM U MHBIM
cTaHfapTam (IIpy HAIMYWU TaKUX CTaHJApTOB).

12. B cinyuae npuBII€YEHUS YIPABIISIONIEH OpraHu3alii B IpeIblayeM
KaJICHJIapHOM TOY K aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH 3a HAPYIICHUS B
chepe ynpaBieHUss MHOTOKBAPTUPHBIMU JJOMAMH PACKPBITHIO TTOJJICKAT
KOJINYECTBO TAKUX CIy4aeB, KOMMHU JOKYMEHTOB O IPUMEHEHUU Mep
aAMUHUCTPATUBHOTO BO3JICUCTBHUSI, a TAK)KE MEPBI, IPUHSATHIC JIJIS1 yCTPAHEHUS
HapYIICHUH, MOBJICKITUX TPUMEHEHUE aJIMUHUCTPATUBHBIX CAHKITUH.

13. Unadopmaiust 0 ctouMocTd padboT (YCIyr) ynpapistonield OpraHu3aiiu
TIOJKHA COJICPKATh:

a) OIMCAaHHE CONIEePKAHUS KaX 01 padOThI (YCIIyTH), IEPUOJUIHOCTD BBIITOJTHEHUS
paboThI (OKa3aHUs YCIyTH), pe3yJIbTaT BBITIOJHEHUST PabOThI (OKa3aHUS YCIYTH),
rapaHTUMHBIN CPOK (B cllydae, €ClIu TapaHTUsl KayecTBa padoT MpeaycMoTpeHa



(denepanbHbIM 3aKOHOM, HHBIM HOPMAaTHUBHBIM MPABOBBIM akToM Poccuiickoi
denepanyiu WK OpeajaraeTcs yrnpapisionlell opranu3alueil), ykazaHue
KOHCTPYKTHUBHBIX 0COOEHHOCTEH, CTENEHN (PU3MUECKOr0 N3HOCA U TEXHUUECKOTO
COCTOSIHMSI O0ILIEr0 UMYIIECTBA MHOTOKBAPTUPHOTO JIOMA, OIIPEIEISIOIINE BEIOOD
KOHKPETHBIX paboT (yciyr);

0) cTOMMOCTh KaXk/10i paboThI (YCIyru) B pacuere Ha eUHUILY u3Mepenus (Ha 1
KB. METp OO1IeH TIOMAAN MOMEIEHUN B MHOTOKBAPTUPHOM J0Me, Ha | mor. MeTp
COOTBETCTBYIOIIUX WHKEHEPHBIX CeTeH, Ha | KB. METp IJIOMIAAN OTIACIbHBIX
00BEKTOB, OTHOCSITUXCS K O0IEMYy UMYIIIECTBY MHOTOKBAPTUPHOTO JIoMa, Ha 1
npubop ydeTa COOTBETCTBYIOIIETO KOMMYHAIBLHOTO pecypca U ap.).

14. B pamkax undopmannu o 1eHax (Tapugax) Ha KOMMYHaJIbHBIE PECYPCHI
PACKPBITHIO TIOJIEKAT CIETYIOUIUE CBEACHMUS:

a) IepeueHb KOMMYHAJIBHBIX PECYPCOB, KOTOPHIE YIIPABJIAIOINIAsl OpraHu3aIus
3aKymnaeT y peCcypcoCHaOXKaIMMX OpraHu3alii, ¢ yka3aHueM KOHKPETHBIX
MOCTABIUKOB, a TAKXKE 00bEMa 3aKyIaeMbIX PECYPCOB U IICH Ha TAKUE PECYPCHI,
10 KOTOPBIM YIIPABIISAIOIIAs OpraHU3alnsl 3aKyIMaeT UX Y PECypCOCHAOKAFOIITUX
OpraHHu3aIni;

0) Tapuds! (11eHbI) U1 OTpeOUTENEH, YCTaHOBIECHHBIE AJI PECYPCOCHAOKAIOIINX
OpraHu3alMii, y KOTOPBIX YIPABIIAIOIIAS OPraHU3aLUs 3aKylaeT KOMMYyHaJIbHbIE
pecypcsl. [Ipu 3ToM ynpasisitonasi opraHu3anus yKa3blBaeT PEKBU3UTHI
HOPMAaTUBHBIX MPABOBBIX aKTOB (Aara, HOMEpP, HAMMEHOBAaHUE MTPUHSIBIIETO aKT
opraHa), KOTOPbIMH YCTaHOBJICHBI Takue Tapudsl (1ieHsr). CBeneHus o Tapudax
(IleHax) MPUBOASATCS 1O COCTOSIHUIO HA IEHb PACKPBITHS HH(GOPMAIIUH U MOJJIEKAT
O0OHOBJICHUIO B CPOKH, YKa3aHHBIE B MyHKTE 16 HACTOAIIETO JOKYMEHTA;

B) Tapu®blI (1IeHbI) HA KOMMYHaJIbHBIE YCIYTH, KOTOPbIE IPUMEHSIOTCA
YIPABIIAIONICH OpraHu3aIuei A pacuera pa3Mepa IutaTexei s moTpeOuTenei.

15. Nudopmanus, noasiexaniasi paCKpbITUIO YIPABISIIOLIEH OpraHu3aluen myTemM
pa3MmerieHus Ha HHPOPMAIIMOHHBIX CTeHIaX (CTOWKAX) B MOMEILEHUU
yHOpaBJsIoUIe opraHu3aluy, 10JKHa ObITh JOCTYITHA HEOTPAHUYEHHOMY KPYTY
JIML B TEYEHHE BCEro pabovyero BpeMEHH YIIPABIISAIONIEH OpraHU3alHH.
Nudopmanmonnsle cTeHAbl (CTOWKH) TOJIKHBI pacoyiaraTbCsi B JOCTYITHOM JJIS
HoceTUTeNe Mecte u 0POPMIIATHCS TaKUM 00pa3oM, YTOOBI MOXKHO OBLIO
CBOOOHO 03HAKOMUTHCS C Pa3MEIICHHONW HA HUX HH(POpPMAIIUEH.

VYrpapisronue opranu3aluy XpaHaT KOMMU MaTeprualioB, pa3MeIlaeMbIX Ha
MH()OPMALIMOHHBIX CTEHJAX (CTOMKAaX) B MOMEIICHUH YIPABIISIIOLIEH OpraHU3alnu
(BKITIOYAst Bc€ OOHOBJICHUS), B TEUEHUE S5 JIET.



16. I3MeHeHus1, BHECEHHBIE B PACKPBITYI0 HH(OPMALIHIO, MOAJIEkKAT
OIyOJIMKOBAHUIO B TEX K€ UCTOYHHUKAX, B KOTOPBIX MIEPBOHAYAIBHO ObLIA
OIyOJIMKOBaHA COOTBETCTBYIOIIAsI UH(OpMALKs, B CIEAYIONINE CPOKU:

a) Ha o(ULIMAJIBHOM caiiTe B ceTu MIHTepHeT, yka3aHHOM B MOAMYHKTe "a" MmyHKTa
5 HACTOSIIETO JOKYMEHTA, - B TeUeHHE 7 pabodynX JHEH CO THS U3MEHEHUS
COOTBETCTBYIOLINX CBEIACHUM;

0) B opuIManbHBIX TIEYaTHBIX U3aHUSX - B TedeHue 30 THeM co THS U3MEHEHUS
COOTBETCTBYIOIINX CBEIACHHU;

B) Ha HH(POPMAIIMOHHBIX CTEHJIaX (CTOMKAX) B IOMEIICHUHN yIIPABISIONICH
OpraHU3aIlN| - B TEYCHHUE 2 pabounX JTHEH CO JTHS H3MEHEHHUS COOTBETCTBYIOIINX
CBEJICHU.

17. PaCKpBITI/Ie I/IH(I)OpMaHI/II/I MOXCT OCYHICCTBIIATLHCA HA OCHOBAHUU ITMCbMCHHOI'O
3arpoca M 3arrpoca B 9JICKTPOHHOM BHUC.

B cnydae ecnu 3anpammBaemMasi nH(OpMaIs packpbiTa B HEOOX0IUMOM 00beMe
Ha o(umagbHOM caiiTe B cet lHTepHET U (WiH) B OQUITMAIBHBIX TIEUYaTHBIX
U3TIAHUSX, YIIPABJIAIONIas OpraHUu3aIysl BIIPABe, HE pACKPhIBas 3alparinBacMyto
nH(opMalno, COOOIIUTh aJIpec YKa3aHHOTO O(UIIMATBLHOTO CaiiTa U (UIn)
HAUMEHOBAHUS U PEKBU3UTHI O(UIIUATIBHBIX ITEYaTHBIX M3IaHUM, I7Ie pa3MerieHa
uHpopmarus.

18. Mudopmans Ha OCHOBaHHUH 3aMpoca B AIEKTPOHHOM BHUJIE MPEIOCTABISAETCS
Ha a/Ipec AIEKTPOHHON MOYTHI MOTPEOUTENS B TeUCHHUE 2 pabOUunX JTHEH CO JTHS
MOCTYIUIEHUS 3a1poca.

19. OtBet Ha 3ampoc B ANIEKTPOHHOM BHJIE JOKEH COACPKATh TEKCT 3ampoca
noTpeduTes, 3anpamuBaeMyto nHpopmaiuio, GaMuiInio, UMs, OTYECTBO U
JOJKHOCTB COTPYIHUKA YIPABIISIFOIICH OpraHU3aIlii I WHIWBHTYaTbHOTO
peapUHUMATENIS, HAITPaBISIOMIEro HHPOPMALIUIO TOTPEOUTEITIO.

20. IIpuHSTBIE B 3IEKTPOHHOM BHJIE 3aIIPOCHI, a TAKKE MOIYYEHHbBIE TUCbMEHHBIE
3aMpoChl U KOITUU OTBETOB MOTPEOUTENSIM XPAHATCS YIPaBISIOUIEH opraHu3anuen
COOTBETCTBEHHO Ha AJIEKTPOHHOM U OyMa)KHOM HOCUTEJISIX HE MEHEE 5 JIeT.

21. IlpenocraBneHue HHPpOpPMALIMK IO MUCEMEHHOMY 3alpOCy OCYIIECTBISIETCS B
20-1HEBHBII CPOK CO JHS €0 NOCTYIUIEHHS [TOCPEICTBOM HalpaBieHUs (B
NUCBbMEHHOM (hopMe) B aipec NOTPEOUTENIS MOYTOBOTO OTIPABICHHS JINOO BbIJAUU
3arparMBaeMoil HH(pOpMaLUy JTUYHO MOTPEOUTEIIO IO MECTY HaXOXKICHUS
YIIPABJISIOLIEN OpraHU3aIuu.



22. [IncpMeHHBIN 3anpOC, MOCTYNUBUINM B aIpeC YIPABIAIOIIEH OpraHu3aluu,
MOJJIEKUT PETUCTPALMU B IEHb €T0 MOCTYIUICHUS! C IPUCBOCHUEM €EMY
PEruCTPaLlMOHHOIO HOMEPA U IIPOCTABIEHUEM LITAMIIA COOTBETCTBYIOILEH
YIPABIIAIOIIEH OpraHU3alu.

23. B nuceMeHHOM 3amnpoce, NOAMUCAaHHOM NOTPEeOUTENIeM, YKa3bIBAIOTCS
YIPABIIAIONIAs OPTaHU3aIs, B aJJpeCc KOTOPOI HampaBisieTcs 3anpoc, haMumus,
UMS M OTYECTBO (HAMMEHOBaHUE IOPUANYECKOTO JIMIA) MOTPEeOUTENsl, MOYTOBBIN
ajzipec, o KOTOPOMY JOJKEH OBITh HAMPABJICH OTBET, U3J1aracTCs CyTh 3asIBICHUS,
a TaK)Ke YKa3bIBAETCS CIOCO0 momydeHus: nHGopManuu (ITOCPEICTBOM ITOYTOBOTO
OTMPABJICHUS WU BBIAAYN JTUIHO MOTPEOUTEIIIO).



