
Meta Desc:  ​ Greechat offers comprehensive live chat integration for your website that goes beyond 

just software. Find out how we can help you increase your sales today! 

5 Super Simple Ways To Add Live Chat Integration To Your 

Website 

It’s no secret that good customer service is the backbone of any successful business. But providing this 

kind of quality service isn’t easy or cheap – especially since so many businesses are getting started 

online.  

You might have heard that customer service chat software makes it easier to connect with customers 

and resolve issues quickly, but you might be wondering how exactly it works and if it could work in your 

business. With just a few simple steps shared in this blog, you can add leverage customer service chat for 

website today.  
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1.​ Live chat is easy to add to your website. 

Live chat is a great way to interact with your customers. It allows you to provide immediate answers to 

their questions and guide them through the buying process. 

Live chat can be integrated with your website in minutes, and there are plenty of different options 

available depending on what kind of business you run. Here are some examples: 

A travel company could provide live chat support for questions about flights and hotels. This can be 

especially helpful if you have a lot of customers from different countries who need help booking 

accommodations in English.  

 An e-commerce store could offer live chat for sales to answer questions about shipping costs, returns, 

and other customer service-related issues. 

https://greechat.com/customer-service-chat-software
https://greechat.com/customer-service-chat-for-website
https://greechat.com/customer-service-chat-for-website
https://greechat.com/live-chat-for-sales


💡KEY TAKEAWAY: Integrating live chat into your website can be done quickly and easily, and there are 

various options available to fit the specific needs of your business. 

2.​ Put a live chat link somewhere on your website 

Ideally, the link will be in an obvious place and easy to find so that visitors can quickly use it if they need 

help with something. The link should also be easy to click – you don't want people struggling with their 

mouse or keyboard just trying to get their questions answered! 

Another important thing is clarity and simplicity. You want users to understand what this option does 

from the moment they see it, so make sure your text says exactly what you mean. If possible, include 

some visual cues that highlight for visitors whether or not the service is available at any given time (or 

not) so there are no surprises when they click through.  

And finally: make sure your live chat link is memorable enough so people can easily recall where it's 

located when they're ready for assistance – that way, users aren't left scrambling around looking for help 

when they have questions about your products or services.  

💡KEY TAKEAWAY: To ensure that your customers can easily take advantage of live chat when they need 

assistance, it's important to make the live chat link prominently displayed and easy to find on your 

website. The link should also be simple to click, with clear and concise text that clearly explains the 

service. 

3.​ Make sure to integrate a live chat software that is available when you say it is 

There are three simple steps to make sure your live chat software is always available: 

Schedule your availability. Depending on the type of business you have, it can be helpful to set up a 

schedule for yourself and your staff so that everyone knows when the chat service will be active (and 

where everyone is during those times). 

It’s a good idea to have the live chat service running at all times. If someone visits your site but doesn't 

see an option for live chat, their first instinct will likely be to find another site where they can get help 

right away.  

Ensure nothing is blocking access by browsers, such as firewalls or browser extensions that block 

pop-ups.  

💡KEY TAKEAWAY: To provide the best customer experience, it's important to ensure that your live chat 

software is always available when you say it is. This can be achieved by scheduling your availability, 

ensuring the chat software is running at all times and checking that nothing is blocking access by 

browsers. 



4.​ Integrate with your CRM software 

This is a great option if you're using CRM (Customer Relationship Management) software for your 

business. Many CRMs, offer live chat integration that allows you to connect your live chat platform with 

the CRM software. 

When looking for a CRM solution, be sure to check that it offers this feature! The best way to do so is by 

asking the company's customer service team whether or not they offer live chat integration with their 

own product before purchasing.  

💡KEY TAKEAWAY:  Integrating live chat with your CRM software can enhance the customer experience 

by providing a seamless and efficient solution for managing customer interactions.  

5.​ Outsource a live chat solution with customer service agents that are trained 

and responsive. 

Make sure you have the right software in place for live chat integration. The software should be able to 

display all of your current FAQs and other information that can help clarify what your business does, 

such as pricing and product details. Your provider can take care of training your customer service agents 

if you outsource them, so you can save time and money.  

💡KEY TAKEAWAY: By outsourcing your live chat solution, you can save time and resources while 

ensuring a positive customer experience. 

Live chat integration is quick and easy, plus it enables you to provide excellent customer 

service with minimal effort. 

Adding live chat integration to your website is a great way to provide excellent customer service with 

minimal effort. It’s also super quick and easy, which is always a plus! 

In the end, live chat is a great way to make your customers feel more connected to your brand. It’s 

simple and easy to implement, but it can help you build relationships with new customers or better 

engage current ones. Live chat integration can even help you get more sales by providing more 

information about products and services.  

Overall, live chat is an awesome tool for any business owner looking for a way to improve customer 

service.  

_____ 

This blog shows you five easy ways to integrate a live chat into your business website so you can start 

reaping its benefits in no time.  



Greechat offers a fully managed live chat service that’s tailored to your business needs and goals, 

increasing your sales in the process.  
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