Queue Reservations

Queue Management

Can add queue configurations to stores and support editing (modifying queue configurations)
and deletion
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Add Queue Configuration

Reminder: The number range for setting the number of people should not overlap, for example,
1-4 people for the small table and 5-6 people for the middle table. Do not set it to 1-4 people for
the small table and 4-6 people for the middle table.
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Queue Names: Can be such as "small table", "medium table", "large table". It can be at your
own discretion.

Applicable stores: Stores that require queuing function.

Queue Number Prefix: Select A-Z English capital letters from the drop-down menu.

People Settings: The minimum and maximum number of people that the queue table can
accommodate, such as 1-4 people at a small table.

Queue Starting Number: refers to the initial number of the call, such as the prefix A of the
queue number, the initial number 1, and the display A1 on the printed call list.

Average Duration (minutes): It is the initial queue duration (estimated based on experience), and
when there are more queue records, the average queue duration will be automatically calculated
based on previous queue times.

Edit Queue Configuration
Modify Queue Configuration

Edit Queue Configuration
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Delete Queue Configuration
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Edit Queue Configuration
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Queue Records

You can view the queue records of stores, including queue numbers, number of people, and
queue status
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MxiQueue APP

After the completion of the new queue configuration in the store, all POS machines in the LianDi
series (such as A7, A8, etc.), SunMi POS (V2, V2S) application markets, and Android mobile
devices can install the Queue Treasure APP (app name: Queue Treasure). Login to the store
administrator account or cashier account to operate the number retrieval, calling, dining,
passing, cancellation, one click clearing, etc
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MxiQueue Operation Page
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