
 

Madison Reed 

Madison Reed is an American hair color company founded by Amy Errett in 2013. The 
company is female-founded and female-led, with a focus on offering products that support 
personal expression and self-confidence. Its branding and messaging emphasize 
empowering customers to look and feel their best through accessible, salon-quality hair 
color solutions and the power of choice to color their hair where and how they want.  
 
Madison Reed offers prestige salon hair color, made in Italy, free from harsh ingredients 
including ammonia, PPD, resorcinol, parabens, phthalates, gluten, SLS, and titanium dioxide. 
Their products are available online and in wholesale retailers, such as Ulta and Walmart, for 
customers to color their hair at home. Madison Reed also has 95+ Hair Color Bars across the 
United States, where customers can get their hair colored by a professional colorist using 
Madison Reed hair color.  
 
History 
 
2013: Founding and Leadership  
 
Madison Reed was founded in 2013 by Amy Errett, a former venture capitalist with degrees 
from the University of Connecticut and The Wharton School at the University of 
Pennsylvania. Since its founding, Madison Reed has received numerous awards for Errett’s 
leadership and innovation. 

 
In 2017, Errett was named to Forbes’ 40 Women to Watch Over 40, recognized for “bringing 
innovation to a billion-dollar industry that hasn’t seen real change in 50 years” link. In 2018, 
she was featured on Inc.’s Female Founders 100 list and named one of the Most Influential 
Women in Bay Area Business by San Francisco Business Times link link.  

 
In 2019, she received the Wharton Entrepreneurship Alumni Achievement Award link, was 
named one of the Most Admired CEOs link, and was honored at the Female Founder Awards 
link. As an LGBTQ+ founder, Errett has also appeared on Fast Company’s Queer 50 list 
annually from 2020 to 2024 link. Additional honors include the Forbes 50 Over 50 in 2021 and 
the EY Entrepreneur Of The Year® Bay Area Award in 2022 link . Madison Reed itself was 
named one of Fast Company’s Most Innovative Companies in 2021 and one of Newsweek’s 
Most Loved Workplaces in 2022, praised for its commitment to diversity and inclusion link. 
Errett and the brand have also been acknowledged for their commitment to their over 1000 
colorists - providing a competitive salary, medical benefits, and growth opportunities to their 
Hair Color Bar stylists. link. 
 
 
 

https://www.forbes.com/sites/whitneyjohnson/2017/10/10/40-women-to-watch-over-40-celebrates-possibilities-ahead-of-women/
https://www.bizjournals.com/sanfrancisco/news/2018/05/18/most-influential-women-in-bay-area-business-2018.html#g/434611/39
https://www.inc.com/profile/amy-errett
https://alumni.wharton.upenn.edu/all-stories/recognizing-a-trailblazing-wharton-entrepreneur/#:~:text=Amy%20Errett%2C%20WG'88%2C,Alumni%20Dinner%20on%20October%2017.
https://trueventures.com/team/amy-errett/#:~:text=Prior%20to%20founding%20Madison%20Reed,%E2%80%9CMost%20Admired%20CEOs%E2%80%9D%20list
https://www.inc.com/profile/amy-errett
https://www.fastcompany.com/queer-50/2021?fbclid=IwAR3HBgxkUUj8kI9hSQ4vMheMk6hJpdYUozL_VH8gsDSPTnd8rUTSt51HQGg
https://www.forbes.com/profile/amy-errett/?list=50over50/
https://rankings.newsweek.com/americas-100-most-loved-workplaces-2022
https://youtu.be/0MAEVqclhj0?si=OSflRqdpcL4l31bp


2020: Covid Growth  
 
In 2020, Madison Reed’s revenue more than doubled as the COVID-19 pandemic led to salon 
closures worldwide. During the pandemic, the brand hosted virtual “Hair Color House 
Parties” via Zoom, where professional colorists guided customers through the at-home 
hair-coloring process— with events often garnering more than 175 participants (link). At the 
peak of the pandemic, customers were purchasing Madison Reed hair color every 5 
seconds (link). Since 2020, Madison Reed’s Hair Color Bar presence has grown 7x with 95+ 
Hair Color Bars in the US (link).  

 
Products: 
 
Madison Reed is known for their at-home color kits, which allow customers to access the 
same salon-quality hair color that is used in Madison Reed Hair Color Bars, at home. Their 
hair color formulas are made in Italy and dermatologist-tested. In addition to hair color kits, 
Madison Reed produces shampoo, conditioner, and treatments to help protect color and 
promote hair health link.  
 
Madison Reed’s primary hair color products are their Radiant Hair Color Kit (permanent color 
for gray coverage), Root Perfection Touch Up Kit (a permanent 10-minute root solution), 
ColorWonder (a demi-permanent line available in natural and vibrant shades), and The Great 
Cover Up (an instant root touch-up powder, and three-time recipient of the Allure Best of 
Beauty Award) link, link, link, link.  
 
In addition to at-home products, Madison Reed has 95+ Hair Color Bars nationwide which 
provide services like root touch-ups and all-over hair color. Locations include Atlanta, Dallas, 
Los Angeles, Orange County, Sacramento, Baltimore, Denver, Miami, Philadelphia, San 
Diego, Tampa, Washington DC, Boston, Detroit, New Jersey, Phoenix, San Francisco, 
Chicago, Houston, New York City, Portland, and Seattle link.  
 
Ingredients 
 
Madison Reed’s ingredients are critical to their mission of providing higher-quality hair color 
products. The company uses ingredients such as argan oil, ginseng root extract, and keratin 
in its products. The company is also Leaping Bunny certified, the internationally recognized 
gold standard for cruelty-free beauty link. According to Leaping Bunny’s website, the 
certification ensures that no animal testing is used at any stage of product development, 
from raw material suppliers to formula manufacturers link.  
 
In addition to its Leaping Bunny certification, Madison Reed products are Smart 8-Free. The 
following eight ingredients are never used in Madison Reed products:  

1.​ Ammonia: has a pungent odor and is a common skin, eye, throat, and lung 
irritant link.  

https://beautymatter.com/articles/how-madison-reed-made-at-home-hair-color-cool-again
https://beautymatter.com/articles/madison-reed-raises-52-million-to-continue-expansion
https://beautymatter.com/articles/how-madison-reed-made-at-home-hair-color-cool-again
https://pmc.ncbi.nlm.nih.gov/articles/PMC9796119/
https://www.thecut.com/article/how-to-dye-your-hair-at-home-tips-and-best-colors-to-use.html
https://www.byrdie.com/best-root-touch-up-4802216?utm_source=chatgpt.com
https://www.byrdie.com/best-ammonia-free-hair-color-348330?utm_source=chatgpt.com
https://www.allure.com/story/best-of-beauty-hair-care-product-winners-2024
https://www.beautypackaging.com/breaking-news/madison-reed-wins-allure-beauty-award/#:~:text=The%20Great%20Cover%20Up%20Root,an%20Allure%20Beauty%20Award%20winner.&text=Madison%20Reed%20has%20won%20an,in%20the%20Root%20Coverage%20category.
https://www.madison-reed.com/colorbar/locations
https://www.self.com/gallery/vegan-cruelty-free-makeup-skin-care
https://www.leapingbunny.org/about/about-leaping-bunny
https://www.cdc.gov/niosh/ershdb/emergencyresponsecard_29750013.html#:~:text=Ammonia%20is%20a%20toxic%20gas,as%20part%20of%20a%20solution.&text=Indoor%20Air:%20Ammonia%20can%20be,unlikely%20to%20contaminate%20agricultural%20products


2.​ Para-phenylenediamine (PPD): a common allergen and skin sensitizer link.  
3.​ Resorcinol: a skin sensitizer link  
4.​ Parabens: a potential harmful agent to the endocrine system (link) 
5.​ Phthalates: a potential harmful agent to reproductive hormones link 
6.​ Gluten: a common allergen link 
7.​ Sodium Lauryl Sulfate (SLS): a skin irritant if left on the skin for extended 

periods of time, such as in the case of hair dye link 
8.​ Titanium Dioxide: a mineral potentially linked to cancer, allergies, 

immunotoxicity, and organ system toxicity (links) 
 
Reception and Impact 
 
Since its founding in 2013, Madison Reed products have received numerous awards. It is an 
eight-time winner of the Allure Best of Beauty Award link link and in 2018 it was named one 
of Trendhunter’s “Top 100 Business Ideas” (link). In 2023, the company won Allure’s Best of 
Beauty for Best Root Coverage Powder link and Elle Magazine’s Best Natural At-Home Hair 
Color Dyes link. In 2024, Madison Reed received Allure’s Best Balayage Highlighting Kit for 
the Madison Reed Light Works At-Home Balayage Highlighting Kit link, and won best overall 
“Natural Hair Dyes” from Women’s Health Magazine link. In 2025, Madison Reed won the 
BeautyMatter Award for Best Product Launch Campaign for the ColorWonder 
Demi-Permanent Hair Color link, and the Cosmopolitan Holy Grail Beauty Award for their 
Radiant Hair Color Kit link.  
 
Partnerships  
 
In August 2024, Madison Reed announced a new collaboration with the University of 
Connecticut Women’s Basketball Team, naming Paige Bueckers and Azzi Fudd as Brand 
Ambassadors and Impact Advisors, with Ice Brady and Morgan Cheli also a part of Team 
ColorWonder. The campaign – rooted in Errett’s UConn ties and commitment to creating 
opportunities for women to thrive – provides equity stakes, franchising opportunities, 
internships, and mentorship through this partnership link. It was also the first time a 
female-founded, grad-founded brand has received court naming rights at UConn link.  
 
Later that year, Madison Reed and Paige Bueckers launched UConnic Blonde, the first 
signature hair color shade co-created with a female athlete link.  
 
In July 2025, Madison Reed announced year two of their partnership with the UConn 
Women’s Basketball Team, adding KK Arnold to the Team ColorWonder roster, joining Ice 
Brady, Azzi Fudd, and Morgan Cheli link.  Paige Bueckers continues to work with Madison 
Reed while playing for the WNBA team, the Dallas Wings link.  
 

https://pubmed.ncbi.nlm.nih.gov/28176912/#:~:text=Abstract,para%2Dphenylenediamine;%20patch%20test
https://www.safecosmetics.org/chemicals/resorcinol/
https://www.fda.gov/cosmetics/cosmetic-ingredients/parabens-cosmetics#are_parabens_safe
https://pmc.ncbi.nlm.nih.gov/articles/PMC8157593/#:~:text=Phthalates%20are%20a%20series%20of,both%20young%20children%20and%20adolescents.
https://my.clevelandclinic.org/health/diseases/21622-gluten-intolerance
https://www.healthline.com/health/beauty-skin-care/what-is-sodium-lauryl-sulfate#possible-dangers
https://health.ec.europa.eu/publications/titanium-dioxide-tio2-used-cosmetic-products-lead-exposure-inhalation_en#:~:text=Titanium%20dioxide%20(TiO2)%20used%20in%20cosmetic%20products,to%20exposure%20by%20inhalation%20%2D%20European%20Commission.&text=On%20the%20basis%20of%20safety%20assessment%2C%20the,safe%20for%20either%20general%20consumers%20or%20hairdressers.
https://www.prnewswire.com/news-releases/madison-reed-expands-its-omnichannel-presence-through-a-retail-partnership-with-sally-beauty-302421182.html
https://third-news.com/article/c96687e2-13b5-11f0-892e-9ca3ba0a67df#gsc.tab=0
https://www.trendhunter.com/slideshow/2018-business-ideas
https://www.allure.com/story/best-of-beauty-hair-care-product-winners-2023
https://www.elle.com/beauty/g32131914/best-natural-hair-color-dyes/?utm_source=chatgpt.com
https://www.allure.com/gallery/best-at-home-hair-color-kits?utm_source=chatgpt.com
https://www.womenshealthmag.com/beauty/g42674618/best-natural-hair-dyes/?utm_source=chatgpt.com
https://beautymatter.com/articles/meet-the-finalists-beautymatter-2025-awards
https://www.cosmopolitan.com/style-beauty/beauty/a64590501/holy-grail-beauty-awards-2025-hair-tktk/
https://www.forbes.com/sites/shelleykohan/2024/10/18/madison-reed-coloring-outside-the-lines-of-womens-empowerment/
https://www.forbes.com/sites/shelleykohan/2024/10/18/madison-reed-coloring-outside-the-lines-of-womens-empowerment/
https://theblast.com/665955/paige-bueckers-madison-reed-drop-a-game-changing-hair-shade-uconnic-blonde/
https://www.si.com/college/nil/nil-athletes/beauty-brand-levels-up-women-s-basketball-support-with-azzi-fudd-paige-bueckers
https://www.si.com/college/nil/nil-athletes/beauty-brand-levels-up-women-s-basketball-support-with-azzi-fudd-paige-bueckers
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