The Inclusion & Diversity
Compendium for Designers

This document is intended to equip designers to take action in order to support more
inclusive and diverse workplaces and communities.

Many, but not all, of these resources have a design lens. They were compiled by Marissa
Louie (UX Director at Expedia Group) and recommended by dozens of diverse
designers and design leaders from Expedia Group, Designers Guild, and other
members of the design community.

We welcome you to help build out this document. Feel free to message Marissa Louie on
LinkedIn with any suggestions for resources and topics to add.

Last updated: March 4, 2021
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l. Education and Training

1. Racial Diversity in Design

e Anti-Racist Reading List for Designers - Medium post by Lexi Namer
Black in UX - Panel discussion video, event hosted by Twitter Design
Design Thinking: Providing Opportunity for Underserved Communities within the
Design Discipline - Research paper abstract by Jessica Walton, graduate student at
Virginia Commonwealth University School of the Arts

e Designing for Justice - Talk by Antionette Caroll (Designer, Speaker)



https://uxdesign.cc/anti-racist-reading-list-for-designers-e51b3ac4bd0
https://twitter.com/i/broadcasts/1DXGyAPRQXEGM
https://www.idec.org/i4a/pages/index.cfm?pageID=4217
https://www.idec.org/i4a/pages/index.cfm?pageID=4217
https://www.linkedin.com/in/jessie-walton-21336a46/
https://www.ted.com/talks/antionette_carroll_designing_for_justice?fbclid=IwAR2DI_ObxTT3lu-dQYc4XVmn5-HTdzpKiw448gla4cNdMQADhKJc8DOXirc
https://www.linkedin.com/in/antionettecarroll/

3.

Equity-Centered Community Design Field Guide - Collection of equitable
design-thinking frameworks; also has a library of training webinars for designers
How to help your Black friends and your non-Black friends today - Blog post by Kat
Vellos, former designer at Slack and Pandora

Juneteenth Resources by Black Designers to Read and Watch - Curated by Stedman

Halliday

LatinX in UX - Panel discussion video, event hosted by Twitter Design

Where are My People? Black in Architecture - Article in ACSA (Association of
Collegiate Schools of Architecture) by Kendall A. Nicholson, Ed.D., Assoc. AIA, NOMA,
LEED GA ACSA Director of Research and Information

Why Do Black People Matter Now, and Why Not Then? - Medium post by Amber
Nechole, Designer at Y Media Labs

Anti-Racism Training

Cultivating the Self-Awareness of Privilege - “A meaningful step in the journey towards
cultivating the self-awareness of privilege” (Request the password to view from
Damian Madray). $25/seat for a 5 hour workshop with 10 participants. - Workshop
organized by Damian Madray, designer founder of Presence and Hunie.co, and
volunteer for the official Black Lives Matter organization.

Implicit Bias Resources by Racial Equity Tools - Links to trainings, self-assessment,
resources

Studio Sessions 2020: Designing from Whiteness to Oneness - The Design Lab at UC
San Diego - live virtual conference sessions through the end of 2020

Online Communities

Facebook Groups

Black in Design - Facebook Group started at Harvard Graduate School of Design that
aspires to add nuance to what it means to be Black and work in the field of design
across time as well as broaden the conversation around design

Designers Guild for Justice - Facebook Group where designers collaborate and
volunteer to help cause leaders and nonprofits, led by Marissa Louie



https://www.creativereactionlab.com/our-approach
https://www.creativereactionlab.com/webinar-series
https://weshouldgettogether.com/blog/how-to-help-your-black-and-nonblack-friends-right-now
https://katvellos.com
https://katvellos.com
https://www.linkedin.com/pulse/juneteenth-resources-black-designers-read-watch-listen-marissa-louie/?trackingId=FZ2j%2FfkHqYKcxKTRJDuAmw%3D%3D
https://www.linkedin.com/in/stedmanrh/
https://www.linkedin.com/in/stedmanrh/
https://twitter.com/i/broadcasts/1DXxyAnZZM
https://www.acsa-arch.org/resources/data-resources/where-are-my-people-black-in-architecture/
https://medium.com/@ambernechole/why-now-and-why-not-then-aa898f0377e
https://www.ambernechole.com/about
https://www.ambernechole.com/about
https://mystoryofprivilege.com/
https://www.linkedin.com/in/dmadray/
http://withpresence.com/
https://www.racialequitytools.org/act/communicating/implicit-bias
https://designlab.ucsd.edu/?s=%E2%80%9CHow+Might+We+Design+From+Whiteness+to+Oneness%E2%80%9D.
https://www.facebook.com/groups/BlackInDesign
http://facebook.com/groups/designjustice
http://linkedin.com/in/malouie

Designers Guild Women of Color - Facebook Group where women of color designers
support each other and share job listings, led by Marissa Louie

How to Talk to Other White People About Race - One of its group members says,
“This is a place where white folks with white social networks can start exploring the
communication issues around race, with info passed on from both other white folks
and POC, before engaging POC in real life and making some basic and painful faux
pas.” - Facebook Group

More Communities

4.

Antiracism Club - Club that helps its primarily white-identifying membership of 4000+
keep their antiracism work on track for the long haul. Covers colonialism and current
events that have deep roots in the country's overlooked past. Founded by product
designer Jon Lewis in June 2020

Bay Area Black Designers - Dynamic and supportive professional development
community for Black designers living in the San Francisco Bay Area founded by
former designer at Slack and Pandora, Kat Vellos

Ethel’s Club - A digital membership club designed to help people of color thrive
Queer Design Club - A community where LGBTQ+ designers can celebrate queer
contributions to the design industry and visual culture, share their work, and connect
with each other.

The Design Justice Network - “International community of people and organizations
who are committed to rethinking design processes so that they center people who
are too often marginalized by design”

Design Books and Podcasts

Design Books by Womxn and People of Color - compiled by Yuan Wang, former
design lead at AirBnB and Twitter

Design + Diversity: Podcast and Conference (St. Louis, MO)
Revision Path - Podcast showcasing Black designers, developers, and digital creatives

How Others Are Leading By Example


https://www.facebook.com/groups/designwoc
http://linkedin.com/in/malouie
https://www.facebook.com/groups/760850050643296
https://www.antiracism.club/
https://www.linkedin.com/in/umiworkshop
https://www.bayareablackdesigners.com/
https://katvellos.com
https://www.ethelsclub.com/
http://queerdesign.club
https://designjustice.org/?fbclid=IwAR1Yw4bdpaV_AZd3F2SjHsrs1CVSkE0IKRZysza1Ob8Zy_fw9djqA_bnYW0
https://www.notion.so/Design-Books-by-Womxn-People-of-Color-efaffa5233cc44a8b3bebb2d0a2b038f
https://www.linkedin.com/in/yuuuanw/
https://podcast.designplusdiversity.com
https://revisionpath.com/

1. What Actions are Designers Taking?

Ranked from most to least popular from opt-in polls on July 19, 2020

e /#1: Donating to civil rights and justice causes that support Black, LatinX, and/or
Indigenous people
o AT&T, ChowNow, Dropbox, Expedia, Facebook, LinkedIn, Pokemon Company,
RigUp, SAP, TripAdvisor, Uber, Walmart, Wunderman Thompson, Zendesk

e #2: Evaluating our hiring practices to ensure they are inclusive and support
diversity
o AT&T, Facebook, Linkedln, Pokemon Company, RigUp, TripAdvisor, Uber,
Wunderman Thompson, Zendesk

e #3: Discussing with other designers about their organization’s Inclusion and
Diversity initiatives
o Expedia, Facebook, Google, Lenovo, Pokemon Company, Uber, Wunderman
Thompson, Zendesk

e #4: Required unconscious bias training
o ChowNow, Expedia, Facebook, RigUp, SoFi, Wunderman Thompson, Zendesk

e #5: Referred underrepresented minority candidates for jobs
o AT&T, Expedia, LinkedIn, Pokemon Company, SAP, SoFi, Uber, Wunderman
Thompson, Zendesk

e #6: All our team has Inclusion and Diversity on our Q3 2020 goals
o Expedia, Facebook, Pokemon Company, RigUp, Wunderman Thompson,
Zendesk

e #7: Participating in ERGs (Employee Resource Groups)
o Expedia, Facebook, Linkedln, Wunderman Thompson, Zendesk

e #8: Mentoring Black, LatinX, and/or Indigenous Designers
o Expedia, Facebook, LinkedIn, Pokemon Company, Wunderman Thompson,
Zendesk

e #9: Having Online Training for Diversity, Equity, and Inclusion
o Facebook, Pokemon Company, Wunderman Thompson, Zendesk



#10: Championing Underrepresented Minorities Who Deserve a Promotion or Pay
Raise
o AT&T, Expedia, Facebook, Pokemon Company, Zendesk

#11: Nothing At All
o Moby

#12: Evaluating Pay Differences Between Racial Groups At the Same Seniority
Level
o  Wunderman Thompson, Zendesk

#13: Have 1:1 Discussions with My Manager about What We Can Do to Support
Inclusion and Diversity
o Expedia, RigUp, Zendesk

#14: Creating a Pledge That Commits to Specific, Measurable Actions
o LinkedIn

#15: Using a Diverse Slate Approach: Not Making An Offer Until You’ve Interviewed
Underrepresented and Minority Candidates
o Facebook

#16: Evaluating Promotion Practices from Entry Level to CEO
o Zendesk

Meaningful Corporate Statements that have Action and
Impact

Ben and Jerry’s
Burton Snowboards
Firewood Marketing
Gap

Google
Johnson & Johnson

Met Museum
Microsoft
Motion Picture Academy



https://www.benjerry.com/about-us/media-center/dismantle-white-supremacy
https://www.burton.com/blogs/the-burton-blog/this-is-where-the-work-starts-a-letter-from-donna-carpenter/?fbclid=IwAR06bSSmoieQNZyHi7j558Pr4Lt4CEE-4cUywfSgYl3uvkGc2TVob4UaIzI
https://firewoodmarketing.com/news/our-stories/we-committochange
https://www.gapinc.com/en-us/articles/2020/06/our-commitments-a-culture-of-belonging?fbclid=IwAR06bSSmoieQNZyHi7j558Pr4Lt4CEE-4cUywfSgYl3uvkGc2TVob4UaIzI
https://blog.google/inside-google/company-announcements/commitments-racial-equity/
https://www.jnj.com/latest-news/a-message-from-johnson-johnson-ceo-alex-gorsky-about-recent-events-in-the-united-states?fbclid=IwAR3xsR-d7BvoIvsOT5eIJcVkKgnPxZpX121U2UcvTxImZtygMAPwVpgA-pg
https://www.metmuseum.org/blogs/now-at-the-met/2020/the-mets-plans-for-anti-racism?fbclid=IwAR2Cq-iKSYQLYNkhMKYmvAcPS65gmsmEYM0OAxANpCjuwTqabvuxTYq-2_M
https://blogs.microsoft.com/blog/2020/06/23/addressing-racial-injustice/
https://www.bbc.com/news/entertainment-arts-53247124?fbclid=IwAR06bSSmoieQNZyHi7j558Pr4Lt4CEE-4cUywfSgYl3uvkGc2TVob4UaIzI

e Niantic Labs

10 Companies Around the World That Are Embracing Diversity in a Big Way

lll. Social Dynamics

1. Build a Diverse and Inclusive Social Circle

e Atop tip recommended by several underrepresented designers is for hiring
managers, recruiters, and designer teammates to build diverse personal social
networks outside of work. The was identified as the most sustainable long-term
solution to improving diversity and inclusion.

e “Having a diverse social circle makes your diverse organization both easier to lead
and more authentic. It also minimizes the burden on women and underrepresented
groups to explain culture and gender mores in the workplace because you have
exposure to these mores outside of work” - Ty Ahmad-Taylor, VP Marketing at
Facebook
Build a Diverse Group of Friends - by The Emotion Machine
The Cost of the Closet and the Rewards of Inclusion - Human Rights Campaign
The Personality Trait That Leads to Having Friends That Don’t Look Like You - Article
on The Cut

IV. Recruiting

1. Candidate Pipeline (Sourcing)

Talent Directories and Showcases

e Asian and Pacific Islander Designers


https://nianticlabs.com/en/blog/blacklivesmatter/
https://www.socialtalent.com/blog/recruitment/10-companies-around-the-world-that-are-embracing-diversity
https://www.theemotionmachine.com/build-a-diverse-group-of-friends/
http://www.hrc.org/resources/the-cost-of-the-closet-and-the-%20rewards-of-inclusion
https://www.thecut.com/2016/09/the-trait-that-leads-to-having-more-diverse-friends.html

APl Who Design
Filipinos Who Design
Indians Who Design
Roots - Podcast about the stories of Filipino designers
Black Designers
28 Black Designers
Black Creators - Database of Black creatives curated by Abelle Hayford
Blacks Who Design
Black UX Collective Talent Network by Jacquelyn Imayah
e Revision Path - Showcase of Black designers, developers, and digital creatives
Diverse Designers (General)
e Database Of Diverse Databases - Hosted by Editors of Color; includes
directories of Black professionals across multiple industries
e Diverse Creatives - Search a database of diverse creatives by discipline and
location - created by Walt Geer, Executive Creative Director, Experience
Design at VMLY&R
Dreamer Designers
e Dreamer Stories
LatinX Designers
e Brazilians Who Design
e Latinxs Who Design
e LatinX Design Directory
LGBTQIA Designers
e Queer Design Club
Native/First Nations Designers
e Neebin - Native/First Nations people in graphic design
People of Color Designers
e People of Craft - Creatives of color and their craft in design, art, & more
Underrepresented minority designers who are searching for jobs (August 2020)
Women Designers
e Women in Animation
e Women Talk Design - Elevates women and gender non-binary speakers,
empowers event organizers with resources to engage more diverse speakers,
and offers training and support for new speakers
e Women Who Design
e Women Who Draw
Women of Color Designers
e Women of Color design leaders - Women of color design leaders to hire,
promote, and include as conference speakers - Twitter list by Marissa Louie



https://apiwho.design/
https://filipinos-who-design.webflow.io/
https://indianswhodesign.in/
https://rootspodcast.design/
http://www.28blacks.com/
https://airtable.com/shr5dNqIMizMEVkUQ/tbllHKX96kO8JWiKC
https://twitter.com/abellehayford
https://blackswho.design/
https://docs.google.com/spreadsheets/d/1RuyE3dTRwOGX-JKLKEXrsccOlHDx4ZX9c6bgdFCc6W4/edit#gid=0
https://www.jacquelyn.design/
https://revisionpath.com/
https://editorsofcolor.com/diverse-databases/
https://editorsofcolor.com
http://diversecreatives.com/?fbclid=IwAR3VNwMHfEBUngBkEq4E7kjp2eyAk5cY2zfgnjWhN_FLHvxdqfxCL9EENPk
https://twitter.com/3rdgeers
https://www.dreamerstories.com/
https://brazilianswho.design
https://www.latinxswhodesign.com/
https://latinxdesigndirectory.com/
https://queerdesign.club/
https://www.neebin.com/nativedesign/
https://peopleofcraft.com/
https://docs.google.com/document/d/19_2p8Giw6Zdh_uGmxyVz1g2ERx2-tZgHRMcO8cMqVyM
https://womeninanimation.org/
https://womentalkdesign.com/
https://womenwho.design/
https://www.womenwhodraw.com/
https://twitter.com/i/lists/839583938150440960

2. Interviewing

Topics and guestions to avoid before hiring a candidate - by the US Equal
Employment Opportunity Commission (EEOC)

3. Hiring

How to apply a Diversity and Inclusion lens to your hiring data and the practices that
shape them - Thread by Dr. Erin L. Thomas, Head of Diversity, Inclusion & Belonging &
Talent at Upwork

4. Inclusive Job Descriptions

Are You Limiting Candidates With Biased Job Ads? - Article on ZipRecruiter

Removing These Gendered Keywords Gets You More Applicants - Article on
ZipRecruiter

Textio - Service for removing bias from job descriptions

One designer writes: “A legal startup | applied for used this writing: “We have a strong
commitment to building a diverse team. If you’re from a background that’s
underrepresented in law and tech, we’d particularly love to meet you.””

V. Retention

1.

Inclusive Workplaces

Examples of microaggressions at work and in performance reviews - LinkedIn post
and comment thread by Walt Geer, ECD at VLMY&R

15 Steps You Can Take To Build a More Diverse Workforce - Blog post on Lifespeak
A 12 Step Program for Retaining Your Diverse Workforce - Blog post on Talent
Management & HR

Diversity in Tech: 3 Ways to Build a More Inclusive Workplace - Medium post

How to Lead An Inclusive Organization - Medium post by Ty Ahmad Taylor, VP
Marketing at Facebook



https://www.eeoc.gov/employers/small-business/4-what-cant-i-ask-when-hiring
https://twitter.com/ErinLThomasPhD/status/1289983294835011584
https://twitter.com/ErinLThomasPhD/status/1289983294835011584
https://www.linkedin.com/in/erinlthomasphd/
https://www.ziprecruiter.com/blog/are-you-limiting-candidates-with-biased-job-ads/
https://www.ziprecruiter.com/blog/removing-gendered-keywords-gets-you-more-applicants/
https://textio.com
https://www.linkedin.com/posts/3rdgeer_lets-talk-about-the-i-in-dei-in-agency-activity-6772903844801212416-vHxm
https://lifespeak.com/15-steps-you-can-take-to-build-a-more-diverse-workforce/
https://www.tlnt.com/a-12-step-program-for-retaining-your-diverse-workforce/
https://link.medium.com/A5Nl0ISKI8
https://productcoalition.com/how-to-lead-an-inclusive-organization-2f61ebb690dc

Inclusive Language Guide - by Geneseo

LGBTQIA Inclusive Workplaces - Presentation by Michigan Technological University
Neurodiversity in an Inclusive Work Environment - Post by Robert Atkinson, Senior
Designer at Interior Architects

Tips for inclusive 1:1 meetings - Post by Dr. Erin L. Thomas, Head of Diversity, Inclusion
& Belonging & Talent at Upwork

What Anybody at Any Level Can Do To Increase Inclusion and Diversity in the
Workplace - Medium post

What Does Sponsorship Look Like?

Woke at Work - Blog by Equity in the Center

Slack: Rising Tides is an internal program that advances underrepresented minorities
and women. Mentorship was not the thing holding these groups back, it was
executive visibility and access. ERGs (Employee Resource Groups) that reach
ambitious OKRs get more internal funding; Fuego for LatinX employees has been very
successful at this.

Promotion

Intel Leads the Way: How Transparency Can Fix Pay and Promotion Gaps - Post on
Medium

Making Talent Decisions Less Biased - Workplace Performance Promotion Study -
Post on Medium

“Yass” - Self-Promotion for Diverse Professionals - Post on Medium

Managing Mental Health

BIPOC Mental Health Resources

Black Mental Health Resources

Managing Mental Health - Resource for managing mental health during COVID -
watch on YouTube

VL. Designing for Inclusion and Diversity

1. Designing for Diversity (General)


https://www.geneseo.edu/comm_mark/inclusive-language-guide
https://www.mtu.edu/career/employers/partner/advisory-board/2016/long-version-lgbtqia-inclusive-practices.pdf
https://interiorarchitects.com/neurodiversity-in-an-inclusive-work-environment/
https://twitter.com/ErinLThomasPhD/status/1287387542380253186
https://www.linkedin.com/in/erinlthomasphd/
https://link.medium.com/aSy6rzpLI8
https://link.medium.com/aSy6rzpLI8
https://larahogan.me/blog/what-sponsorship-looks-like/?fbclid=IwAR3xvhGe9ek80qbJgW7qkOrzWhbB0nWDgcNvdAV8woFZIv3oT0T2KoYMqrw
https://www.wokeatwork.org
https://www.equityinthecenter.org
https://link.medium.com/WdspuQELI8
https://link.medium.com/sTPpMl4KI8
https://link.medium.com/G94pWFwLI8
https://docs.google.com/document/d/1dWShg0TZ7nJz5YJsCa1DyGCGTJMrUEd8du5vC6boVhs
https://blackmentalhealthmatters.carrd.co/
https://www.youtube.com/watch?v=efNSLXT23Tg&feature=youtu.be

Arabic UX - List of articles

Black Lives Matter is Not a Design Challenge - Medium post by Schessa Garbutt
Centering the Margins in Digital Spaces - Talk from Confab 2019 by Marché Grair
Designing for Diversity: A Framework Approach - a podcast episode by InVision,
featuring Jahan Mantin and Boyuan Gao

Designing forms for gender diversity and inclusion - Medium post by Sabrina Fonseca
Design Leadership: Now What? How We Begin to Achieve Equity by Design - Medium
post by Jennifer Rittner

Equity Screen for Content Creators - Checklist for content inclusiveness by Vu
Le/Nonprofit AF

Fight Bias with Content Strategy - Talk from Confab 2019 by David Dylan Thomas,
author of Design for Cognitive Bias

How to Begin Designing for Diversity - Resource of frameworks from The Creative
Independent

How Traditional Design Thinking Supports White Supremacy - Events hosted by The
Creative Reaction Lab led by Antionette Caroll (Designer, Speaker), based on Tema
Okun’s white supremacy culture writing

Inclusion and Diversity at Accenture - Resource hub of videos

Mirroring: How to Design for Arabic Users - Medium post by Gabriela Pineda

2. Inclusive Sources for Naming, lllustration, and

Photography

Diverse Names for Mockups

e List of Diverse Name Generators - by eLearning Uncovered

lllustration

e Black lllustrations (including The Disability Pack)

e Humaaans - Diverse, remixable illustrations of humans by Pablo Stanley

Photography

e Disabled and Here - Disabled Black, Indigenous, people of color from the Pacific
Northwest (US)

e Diverse Ul - Free Sketch plugin to include images of diverse skin tones and genders

in design comps
EyeEm
Getty


http://uxbert.com/category/arabic-ux/
https://medium.com/design-toast/black-lives-matter-is-not-a-design-challenge-f6e452ff7821
https://www.confabevents.com/videos/centering-the-margins-in-digital-spaces
https://www.designbetter.co/podcast/designing-for-diversity?fbclid=IwAR3qYNrvl1e6xx45vlr70_0EC3fpC_Tn59-DVXwNkaQ6gmHOB3pxQOkFYyg
https://uxdesign.cc/designing-forms-for-gender-diversity-and-inclusion-d8194cf1f51
https://medium.com/future-of-design-in-higher-education/design-leadership-now-what-f57a5a21b168
https://nonprofitaf.com/2019/08/content-creators-heres-an-equity-screen-to-use-as-you-work-on-your-next-blog-post-book-podcast-or-video/
https://www.confabevents.com/videos/fight-bias-with-content-strategy
https://thecreativeindependent.com/guides/how-to-begin-designing-for-diversity/
https://www.eventbrite.com/o/creative-reaction-lab-7907934748
https://www.linkedin.com/in/antionettecarroll/
https://www.dismantlingracism.org/uploads/4/3/5/7/43579015/okun_-_white_sup_culture.pdf
https://accenture.relayto.com/e/julie-sweet-cnbc-video-june-6-2020-6hp57ni5ca9l6/slides?menu=true&hub=inclusion-diversity-at-accenture-5ee7288b36b27
https://blog.prototypr.io/mirroring-how-to-design-for-arabic-users-a1dbcd3aa566
https://elearninguncovered.com/2020/06/using-diverse-names-in-your-e-learning-courses/?fbclid=IwAR10YwBKHripxnLBm-ohnPviIkDotpSxeb4iJdmWESUTqptLRESIJy0I3DQ
https://www.blackillustrations.com/
https://www.blackillustrations.com/packages/the-superability-pack
https://www.humaaans.com/
https://affecttheverb.com/disabledandhere/
https://diverseui.com
https://www.eyeem.com/
https://www.gettyimages.co.uk/

Nappy
Stocksy
TONL

Gender and LGBTQIA Inclusion

Beyond the Binary: 5 steps to designing gender inclusive fields in your product - by
Micah Bennett
Case Study on Gender Inclusivity - by Dscout.com

Designing with gender inclusion in mind - by InVision

Design Principles for Gender and Identity Inclusion (and How to Get Them
Implemented) - by Dscout.com

How | designed for gender inclusion at Supernatural - by Zachary Deocadiz
How to Design for Every Gender - by Vale Querini

LGBTQ+ Inclusive Language Do’s and Don’ts
LGBTQIA Glossary of Terms

Navigating the Internet as a Non-Binary Designer - by Sarah L. Fossheim

Technically Wrong: Sexist Apps, Biased Algorithms, and Other Threats of Toxic Tech -
Book by Sara Wachter-Boettcher; covers multiple dimensions of inclusive design for
Al, along with gender inclusion

Trans-Inclusive Design - article by A List Apart

Accessibility

Ally Resources - 200+ hand-curated accessibility plugins, tools, articles, case studies,
design patterns, assistive technologies, design resources, and accessibility standards
Accessibility is Usability - Talk from Confab 2019 by Sarah Richards, author of Content
Design

Building For Everyone: Expand Your Market With Design Practices From Google's
Product Inclusion Team - book by Annie Jean-Baptiste, Google’s Head of Product
Inclusion

Disability in UX Panel - Accessibility and Intersectionality - Panel discussion video,
event hosted by Twitter Design

Mismatch: How Inclusion Shapes Design - book by Kat Holmes, SVP of Product
Design and UX at Salesforce

Neurodiversity and the digital divide: how our neurological differences shape the way
we experience the web - Interview of Kathy Isaacs and Wojciech Nadachowski from
the National Cooperative Research Centre for Autism



http://nappy.co
https://www.stocksy.com/
https://tonl.co/
https://uxdesign.cc/beyond-the-binary-5-steps-to-designing-gender-inclusive-fields-in-your-product-ff9230337b4f
https://pages.dscout.com/hubfs/dscout-Gender_Identity_Inclusivity%20(1).pdf?utm_campaign=Media%20View%20Webinar&utm_source=hs_email&utm_medium=email&utm_content=75772749&_hsenc=p2ANqtz-_0-8sdLfZ-6bZL-6BDhzYxmTXs2hNGWCdl9OQdWoeYQHO1TEt0fcXNezj1468LZhpalZK9pNBJMC3
https://www.invisionapp.com/inside-design/designing-products-gender-inclusion/
https://dscout.com/people-nerds/4-design-principles-for-gender-identity-inclusion-and-how-to-get-them-implemented?fbclid=IwAR3AfLdK4WtFfZCjGb5HJAMbpbQq6lhQDKTldqhh-lmBo3wzsTrSsMKNfWw
https://dscout.com/people-nerds/4-design-principles-for-gender-identity-inclusion-and-how-to-get-them-implemented?fbclid=IwAR3AfLdK4WtFfZCjGb5HJAMbpbQq6lhQDKTldqhh-lmBo3wzsTrSsMKNfWw
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.instagram.com%2Fp%2FCCMBdyCp3yZ%2F%3Ffbclid%3DIwAR0eLKF28K5LzJq9QfvUQWLqkoMphx6k8x_fB7u0xSZoJbQtGuJzMOlaQYc&h=AT3X-lYv8F8ibf1UGaj73TQn9GuSl_r6_L_eo1BTrBdWk7wgPGH-CS1R4KbUhe-Dvq2_11JLP1QUDbXvuSfV1Ax-nl5eipKJAQ1qTDgGv49WSfI9WJs3vh3XWYUiHxgxnHlJFw&__tn__=R]-R&c[0]=AT2xupyluTOluzSnCNGXPAU7tRViUSDJGQKVm5nSVM4BF0rVRRHydjjCA50I2QQysH-P_4WrYu4FLSvV3Gc7CpiQDZstW_ZHVGmiESc-vsLw4lLnP2ou93VQ7t4mFtFGk9oO7VZpEwItzkgmk4XIcX9HiuTkEjX-C84-Abui4R92ZzMiyM61BD86B-HTYEmDNZre4GTzSw
https://careerfoundry.com/en/blog/ux-design/design-for-every-gender/?fbclid=IwAR3wQExmvMh57h9gaSQuEbTJMwNwAx4_dwVT2xqV0N2qPYOxyQUBx5syTlE
https://thesafezoneproject.com/wp-content/uploads/2017/07/SZP-Language-DO-DONT-Handout.pdf
https://www.tolerance.org/magazine/publications/best-practices-for-serving-lgbtq-students/lgbtq-terms-definitions-the-acronym-and-beyond
https://fossheim.io/writing/posts/non-binary-design/?fbclid=IwAR1r7GDMcDWmVJMoyLk8ZilcTqcJBPP6SQ9OWLFkL_9kyqRaQgn15vSIH20
https://www.indiebound.org/book/9780393356045
https://alistapart.com/article/trans-inclusive-design/
http://a11yresources.webflow.io
https://www.confabevents.com/videos/accessibility-is-usability
https://www.amazon.com/dp/1119646227/ref=cm_sw_r_cp_api_i_iZSlFb19NTFVP
https://www.amazon.com/dp/1119646227/ref=cm_sw_r_cp_api_i_iZSlFb19NTFVP
https://www.linkedin.com/in/anniejeanbaptiste
https://twitter.com/i/broadcasts/1OdKrWbovqnGX
https://www.amazon.com/Mismatch-Inclusion-Simplicity-Technology-Business/dp/0262038889
https://mismatch.design/kat-holmes/
https://today.design/news/neurodiversity-and-the-digital-divide-how-our-neurological-differences-shape-the-way-we-experience-the-web
https://today.design/news/neurodiversity-and-the-digital-divide-how-our-neurological-differences-shape-the-way-we-experience-the-web

Rethink What Inclusive Design Means - talk by Kat Holmes, SVP of Product Design
and UX at Salesforce

VII. Supporting a Diverse Community

1. Mentoring and Volunteering Opportunities

CampaignWith - Teach or take online classes to fundraise for causes you care about;
100% of proceeds go to the charity of your choice - Founded by Lucy Guo, startup
investor and Designer at Snapchat

Dantley Davis’ Mentorship Circle - Mentorship of Black and Brown Designers by
Dantley Davis (Chief Design Officer at Twitter), Steve Johnson (VP Design at Netflix),
Skye Lee (Director of UX at Google)

Design Gigs for Good - A jobs board for opportunities at the intersection of design
and social impact, founded by designers Sarah Fathallah and Mollie Ruskin

Inneract Project - Mentorship for Black and Brown youth interested in design in the
San Francisco Bay Area - Founded by Maurice Woods, Principal Designer at Microsoft.
(Mentees can schedule mock interviews here)

iUrban Teen - STEM+Arts education program that brings together underrepresented
teens and young adults for career exploration and mentoring. Located in Seattle
Technology Access Foundation (TAF) - located in Seattle

Techqueria - 501 (c)(3) nonprofit that empowers Latinx professionals with the
resources and support that they need to thrive and become leaders in the tech
industry

YearUp - Help close the Opportunity Divide by ensuring that young adults gain the
skills, experiences, and support that will empower them to reach their potential
through careers and higher education. Use your knowledge, experience, and
perspective to support young adults in their professional journey. 26 locations across
the US.

2. Receiving Mentorship

Finding a Mentor, Advisor, or Sponsor by Ty Ahmad-Taylor, VP Marketing at Facebook



https://99u.adobe.com/videos/63712/kat-holmes-google-rethink-what-inclusive-design-means?fbclid=IwAR1s5tlhSCUxSgKY6LoTtBKb-WZHsL5Fc61stgfFFL-NuKvZJ6hQdWvgaY0
https://mismatch.design/kat-holmes/
https://campaignwith.com/
https://www.linkedin.com/in/lucy-guo-a7804955/
https://l.facebook.com/l.php?u=https%3A%2F%2Fforms.gle%2FNrB2Bwja8AgoePdB6%3Ffbclid%3DIwAR08feU3eDokqFIGIlHS857d1nuzX3FdYJjPfYOb_njoUeXwfRjsYfccd8k&h=AT2b8cUMMydtP4SwsEly3XeRskRMsdCwXzoB4tvimoShZj03dE3AQ4avBO8lc7F11Asn8-KP8hjv1SC2Lzi8RqQ28V26HcKC2SQPx9oZ02XmdWdFehmpg6hXlRqZ68vrMY8OzQ&__tn__=R]-R&c[0]=AT390Lj4t3MJt8QtFzpppu9uFhSQT5ILyUfbzJV7niIHAxl2fFKsYGQCXPKU2RKmaY3z0qhhYDkcMurZ3TZ2l8vrR61mFPHyv7STIaX3dSudHPRfbVyLlRy6_BIIVfu5XeBccgbrTt4JlyPEWjsuRGF64RjLkxA5mNxcUCdqV8674Qtzv3AHMAbYuydwKelCaBKC9-WyjkC1lR2P
https://www.designgigsforgood.org/
https://inneractproject.org/
https://www.linkedin.com/in/mauricewoods/
https://docs.google.com/spreadsheets/d/1kJjgK3-uJQvXACw5Uhy7kUBO4CtcT7lk_fcNhTlsIwc/edit#gid=876401154
https://iurbanteen.org/
https://techaccess.org/about/
https://techqueria.org/
https://www.yearup.org/volunteers
https://link.medium.com/uSP0q4IJI8

w

Amazing Design People List (ADPList) - Find and instantly book time with a design
mentor for free

Organizations and Nonprofits to Support

&Design - Cultivating and activating Black, Latinx, and Indigenous Designers by
providing tools, resources and training to support them on their creative career
journey - Founded by Antionette Caroll (Designer, Speaker) and Timothy Bardlavens
(Product Design Manager at Facebook).

BRIDGEGOOD - Prepares student creatives of color (Black, Latino/a/x, Southeast
Asians, ages 18+) for tech jobs and meaningful careers. Provides the Inspire Oakland
design challenge, and the UX Design Apprenticeship program. Founded by designer
and philanthropist Shaun Tai. Based in Chinatown, Oakland, CA.

Creative Reaction Lab - Designing healthy and racially equitable futures for Black and
Latinx populations - by activating Black/Latinx youth. Priorities: Edu, Health, Govt,
Media. Based in St. Louis, MO - Founded by Antionette Caroll (Designer, Speaker).
Design School X - Founded in 2014 on the values of equity + creativity, DSX beckons
youth and adults to build their agency to affect change, agility to seek out and
navigate complex dilemmas, and access to their character and purpose. Learning is
structured in a school model, focused on designing for liberation. Based in Oakland,
CA.

Inneract Project - Donate to support free design education for students and help
increase diversity and representation in design and technology. Based in San
Francisco, CA

Inner-City Arts - Helps unlock the creative potential of underserved Los Angeles
children and teens. Based in Los Angeles, CA.

Raheem.ai - Aiming to end police terror against Black people by making police
behavior visible and accountable. Launched by Brandon D. Anderson with the help of
volunteer designers from Designers Guild for Justice.

Businesses to Support

100 Black-Owned Businesses to Support

Bevonce’s Black Parade - Curated directory of Black-owned small businesses that
design and sell goods.

Black LGBTQ+ Small Businesses to Support

The COVID-19 Crisis Has Wiped Out Nearly Half of Black Small Businesses - Forbes.
“Black businesses experienced the most acute decline, with a 41% drop. Latinx
business owners fell by 32% and Asian business owners dropped by 26%..The
number of white-owned small firms, in contrast, fell just 17%.”



https://www.adplist.org/mentors
https://www.anddesign.co/fellowship
https://www.linkedin.com/in/antionettecarroll/
http://bridgegood.org
https://www.linkedin.com/in/shauntai/
https://www.creativereactionlab.com/
https://www.linkedin.com/in/antionettecarroll/
http://www.designschoolx.org/
https://app.moonclerk.com/pay/2djignitxhy8
https://inner-cityarts.org/
https://raheem.ai/
http://facebook.com/groups/designjustice
https://www.forbes.com/sites/elisabethbrier/2020/06/05/75-black-owned-businesses-to-support/?fbclid=IwAR0JLy9jE2iPoUCRHHCqMnF6HgIpnPkNeZeTYHUmFf6H-38sHq1oqKc5E6I#36f97bb03814
https://www.beyonce.com/black-parade-route/?q=&page=1&category=all&nation=africa
https://www.bustle.com/wellness/15-black-lgbtq-small-businesses-to-support-right-now-22949372
https://www.forbes.com/sites/pedrodacosta/2020/08/10/the-covid-19-crisis-has-wiped-out-nearly-half-of-black-small-businesses/#2b61673b4310

e Women-owned businesses on Google Maps and Search - Use Google Maps and
Google Search to find businesses that identify as owned, led, or founded by women.

VIil. Adding to this Document

Have suggestions for resources to add?

Awesome! Please message Marissa Louie on LinkedIn.


https://www.blog.google/topics/small-business/empowering-women-led-businesses-map-and-around-world/
http://linkedin.com/in/malouie

