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Detailed – Lesson 1 
Administrative 
Management 

Lesson Objectives: 

Factual Students will be able to know the evolution of management thought. 

Conceptual Students will be able to classify the different schools of management 
thought such as classical approach, neo-classical or behavioral approach 
and modern approach. 

Procedural Students will be able to design various principles, tools and                
techniques of management. 

Applied Students will be able to apply innovative management practices to realize 
organizational objectives. 

 



 

 

Prerequisite Knowledge: 

Definition, Nature, Functions and Importance of Management, different levels of management. 

Micro Lesson Plan: Day16. Social Responsibility of Business 
 

​​ 1. Pre-Task Activity: Introduction to Retailing 

​​ In pre-task, a video has been forwarded to students to make them understand the basic 

concept of Social Responsibility. 

 

 

 
 

 

 

 

 

 

 

 

 

Video Clip of pre-class activity  

Video Link: https://www.youtube.com/watch?v=1bpf_sHebLI 

https://www.youtube.com/watch?v=1bpf_sHebLI


 

Reference: Servier International You tube Channel 



 

 

​​ 2. In-class Activity: Social Responsibility of Business 

Key Words to remember: Social Responsibility, Health and safety, Environmental concerns, 

Community development, Human rights in relation to labor, Customer satisfaction and fair competition, 

Accountability and transparency in financial reporting, Maintaining relationship with suppliers, etc. 

▪​ Revision on previous class topic- Processes of Decision Making 5 minutes 

▪​ Discussion and clarification about pre- class activity – 5 minutes 

❖​ Power Point Presentation during the class: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

2.​ Post – task Activity: Example of CSR Activities followed by Indian Companies 
 

In the post task activity, students are asked to study on practical examples relating to the CSR 

activities followed by some India Companies. Following are the sample work done by students: 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 

​  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.​ Discussion: 

●​ Students will be able to understand the nature and importance of management in business. 

●​ Students will be able to understand the evolution management thought and the detailed 

classification of it. 

●​ Students will be able to develop various scientific and administration principle of management. 

●​ Students will be able to plan, organize, direct and control the activities in the concerned department. 
 



 

 
4. Summary: 

▪​ Management is the effective utilization of human and material resources to achieve the 

enterprise’s objectives. 

▪​ The core of management knowledge lies within the classical school. Its key contributors 

are planning, organizing, leading, and controlling. 

▪​ Scientific Management includes finding the most efficient methods of production, 

scientific selection and training of workers, proper allotment of duties and work and 

achieving co-operation between workers & management. 

▪​ The 14 Principles of management given by Henry Fayol are particularly focused on the 

five management functions of an organization. 

▪​ The human relations approach revealed the importance of social and psychological 

factors in determining workers’ productivity and satisfaction. 

▪​ Behavioral Science Approach emerged as a result of the contribution of psychologists, 

sociologists and anthropologists to the field of management. 
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Taxonomy of Objectives 

Knowledg
e 
Dimension 

Cognitive Process Dimension 

Remember Understand Apply Analyze Evaluate Create 

A. Factual 
Knowledg
e 

SO1,2 SO1,2  SO1,2    

B. 
Conceptual 
Knowledge 

SO1,2 SO1,2 SO1,2    

C. 
Procedural 
Knowledge 

      

D. Meta 
Cognitive 
Knowledge 
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